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LKK Auto Consultants Pte Ltd ico.regNo19807188R)

54 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com:assignments@ikkauto.com

Tor: AlG Asia Pacific Insurance Pte. Lid,
AIG Building
78 Shenton Way #07-16
Singapaore 079120

Attn:  Dally Amri, Mimi Zarina

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25

Paya

Ubi Industrial Park

Singapore 408933

Date; 02 Nov 2018

Preliminary Advice

Vehicle No - SMD22188B
Make T AUDI A3

Assignment Date  : 02/11/2018
Date of Inspection : 02/11/2018

55 UBI ROAD 1
SINGAPORE 408659

Point of Impact / General Description of Damages

Accident Date 011112018
Policy No. 1 1800094825
Excess 1 550.00

Est. Duration of Repair  : 5.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

Thea vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

( %)

5%
5%
:S%
5%

5%

'S5
5%
ot ]
5%
:S%

28,595.00
18,722.00

3,486.00
22,208.00

122,000.00
41,617.00

80,383.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation.

The vehicle is uneconomical ta be repaired, you are advised to invite tender for the wrack.

Other comments :

https:ifsingapore. mer men.comfclaimaindex cfm7usabox=MTRadjuster&fuseactio

n=dsp_rptsérptmode=2&caseld=7T58594&axtid=286934 &adjcur....
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Veron Chen (LKKAuto) -

— — == —————= e
From: Veron Chen (LKKAuto)
Sent: Wednesday, 19 December 2018 11:27 AM
To: Boo seng yak; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing;
SUR
Subject: RE: FINAL REVISION - SMD2218B - OD AIG - SURVEYED 2 NOV 18

Dear Mr Boo,
Confirm repair cost of $15,877.08 before excess $300 and GST @ 5 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 17 December 2018 2:40 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
zsur@lkkauto.com>; Carrine Leong ~:|:arrine.Iec—ng@premiumaum.cﬂm.sg:-;jiavee.vap@premiumaum.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMD2218B - OD AIG - SURVEYED 2 NOV 18

Hi Adrian and all,

Revised estimate and checked items photographs is attached.

Please confirm repair cost of $15,877.08 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 5 November 2018 11:37 AM

To: ‘Claims’; SUR

Subject: RE: OWN DAMAGE CLAIM FOR SMD 2218 B-DOA: 1/11/2018
Dear James,

As instructed by our client , please proceed to repair the insured vehicle SMD 2218B (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-43135

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933})

From: Veron Chen (LKKAuto)

Sent: Monday, 5 November 2018 7:41 AM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OWN DAMAGE CLAIM FOR SMD 2218 B-DOA: 1/11/2018

Dear James,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Claims <claims@premiumauto.com.sg>
Sent; Saturday, 3 November 2018 11:56 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>; SUR <sur Ikkauto.com>
Ce: claims@premiumauto.com.sg
Subject: RE: OWN DAMAGE CLAIM FOR SMD 2218 B-DOA: 1/11/2018

1




Dear Veron,

Any update on approval and excess?
Kindly advise.

Thank you.

Best Regards,
lames Tan
Claims Advisor

Premium Automobiles Pte Ltd jreg so 1sssozaraw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 au28 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 G836 2223

The all-new Audi Q2

#tuntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions /promotions/car_promotions/new-audi-q2-
2017.html

Email Disclaimer

This emall, including any attachment canfidertial and may also be priviieged

f wau have recalved itin errar, please notify Us In mediately iy reply 13kl Ee from worlil Syst

Please do not copy 1T o use B for amy purpose, ordisclose its contents or any attachment to any ather person. Thank yau

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Friday, 2 November, 2018 2:30 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OWN DAMAGE CLAIM FOR SMD 2218 B-DOA: 1/11/2018

Dear James,

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 2 November 2018 12:35 PM
To: SUR <sur@lkkauto.com=




Cc: 'PAL Claim' <claims@premiumauto.com.sg=>
5uhject: OWN DAMAGE CLAIM FOR SMD 22188

Dear All,

Kindly advice on approval and excess for the above mentioned case.
Survey was done earlier this morning.
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd g

55 Lkl Road 1 Road Singapore 408659

p. +65 B358 2323 d. +65 6768 5828 f. +65 6841 1182
e. claims@premiumaulD.com.sg w. winw. audi.Com.ag

wroom, Audi Centre 281 Alexandra Road Singapore 1589938 p. +65 6336 2223

| B Y e

http://www.audi.com.sg/sea/brand/sa/audi promotions/promotions/car_promotions/new-audi-g2-
2017.html

Email Disclaimer
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Merimen e-Claims

View Received Message

This mail is assoclated with :

*SMD2218B (B9952421755G)
oD
Mew 1 2018 8:304M
[SRIRAM SUBRAMANIAN]
Premiuem Autemobiles Pte Ltd

Reply I Reply All l Mark as Unread | Print

Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 05/11/2018 11:24 AM.

Ta LKK_HQ

Subject  Alert - Adj Mandate Approved ({5518722.00) - SMD221E8B - Claim Handler: Dally Amri, Mimi Zarina

'_Apprnved:1h?22.ua:ﬂa-lnspectinn to be done for damage check and supplementary itemns / labour.

There are no documents.

hups-..'.fslngapnr&.merirnan.cnm.fclairnsﬂnuax.cf

m?fusebox=5vVCmall&fuseaction=dsp_viewlmode=1&iinboxid=1381485&iDomainid=1 1&i0kjId=12...

172
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1D;

Vehicle Details

Wehicle Ma.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Coelour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein |s correct as at 02 Moy 2018

PARECNF Rahata Frooine

Singapore MRIC
2025C

SMD22188

Mo

02 Nav 2018

AUDI

AISEDAMN 1.0 TFSI S TROMIC (LED)
Grey

2018

CHZ472505
WAUZZZ8V1)1072898
85.0 kW {113 bhp)
£22,104.00

08 Aug 2018

08 Aug 2018

0

£22.946.00

Yes
07 Aug 2028
%17,20%.00

07 Aug 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$25,000.00

%£24,408.00

£41,617.00

OK

TIPS VTLILE. GOV S0 IE TR Y BN UIren e Del oy F UDNCoe 1o LAETEGINPUL S N DI IS EUIUEUUR

i1



DENTITY CERT NO. §7662025C

“‘;_ )

SAIRAM SUBRAMANIAN

B v

g baie 14 May 1976
fusm e 29 Aug 2014

Racn
INDIAN

Dase of birth Ear ErnBanIRG

14-05-1976 M 0023405 G
-l
INDIA t

aT58871 ¥0U ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS{ES)

i EFFECTIVE DATE
Class 3 Molor Cars=< J000kg with =<7 passengers, axciusive 29 Aug 2014
e . i of tha drivar; and other molor vehickes =< 2500kg

Fanratey,
INDIAN
Diute of fnsaa |
o 23-02.2008 |
AodreEy x & *
MIH.KE!!SWSIHEE"I-IN -41 Licencs Mo: 576620
g | i
MRIC Mo:  STEE20250 pate: 10122012  Mo: 71K8278 | NP 4284



AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder . SRIRAM SUBRAMANIAN Vehicle No. : SMD2218B
Period of Insurance : DB Aug 2018 To 07 Aug 2020 Policy No. : 1800094625
Engine Mo. : CHZ 472505 Endorsement No.
Chassis No. : WAUZZZ8Y1J1072898 Issued Date 1 17 Aug 2018
ABOUT THE COVER
Make/Model ALIDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration - 2018
Driver Restriction o NA Off Peak Car @ No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled te Drive® !

a) The Policyholder

b} Any ciher persan whe i driving an the Folicyralder's ardes of willh hisiner permisaion

This Polcy wil indemnily the Policyhalder o any autharised driver only i halshe meats the specSed aga condition

“fouw hiave 1o pay an additional sum of §3,000 as "Yourg and'or Inexpediarcan Driver Excass” (TWIDRT) il You ané o Your Authaiised Oriver (named or urnamed) & urdar e ags of 73 andior has BEE Nan F
yoaars" dnving eapanenoe

Age Condition : All Age Condition

Lirnitation as to use®

Uge ety far social, demestic ano pleature purposes ard far tha Pclicyholder’s Dusiness.
This Policy do8s not cover uae for hire of reward, driving luflian, driving 18st, racing, pace-makng. rekabdily trial or spaed-tasting, the carnage of goods otfar than samples i conngcian with any trada ar

businass or use far Ary purpoea in cannection with Malaor Trade

Loas of Use 1B00ce - 2000cc Optianal
* Limitations rendered incperative by Section B af the Mator Vehicles (Third-Pary Risks and Compensaton] Acl (Cap 189) and Section 85 of the Road Tranapart A, 19BT [Malaysia), are nol ko be
inchuged under tess headings

_

Saction 1
Fire - 30 Cwn Damage - $600 Thett - $0 Flaod Cover - $0

Section 2
| Property Damage - 50

| Windscreen : $100

Named Driver and EXCBSS iwhers applicable) |

SRIRAM SUBRAMAMIAN - 3600 [Cwn Damage] ‘

AS RELATED REP¢

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR C

1, Audi Customer Service Cenbar Add: 55 Ubl Road 1 Singapare 408509 63662323

Far other Approved Reporting Centres/AIG Authorised Repairers, please conlact o 24-hour aocdent emergancy hotins at +55 G338 8200 Aarnatively, you may refer 1o AIG websile wwa aig com.3g
o AKG 55 Mobile App. Simply search and download "AIG 56 from Tunes of Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan; United Overseas Bank Limited

/e heraby cartify that the palicy lo which this Cerificate of Ingurance reiatas |5 ssusd in accordance with the provisions of he Motar Vehicles{Trird Party Risks and Compengaton) Act (Cap. 183}, Part IV al
\he Romsd Trarsport Act, 1967 (Malaysia) and Malor Vehicles (Third Party Risks) Rules, 1058 (Malaysia)

o Aeg Mo J0100M04M | Cogyright 0 2016 A0 Axi Pacfic Irsurence Pia. Lid

0504125267 \v ]
£
PREMIUM LEASING -TUC
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 150038 AlG Asia Pacific Insurance Pte. Lid.
Underwritten by AIG Asla Pacific Insurance Pte. Lid. AUTHORISED REFRESENTATIVE _

R



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6B841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop : UbiRoadl

Contact No + 63662323

Fax No : 68411183

Reference :  PA/OD/1241/2018/CW

Date . 01-Nov-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Sriram Subramanian

Blk 21 A Simei Street 4,
#04-42, double Bay Residences,
Singapore 528718

HP +65 91230934

Own Damage Claims
1800094625

SMD 2218 B

Audi A3 Sedan 1.0 TFSI BV
Aug-18

CHZ 472505
WAUZZZBV1])1072898

Johnny Boo / Allan Wu
01-Mov-18
Simei 5t 4 In front of Modera Condo



Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183 -~

Telefax

Estimated Labour Charges for Accident Vehicle SMD 2218 B

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for ¥
1 headlights, horns, fog lamps, outisde temperature  S/N $ 360,00 -
sensor and headlights washer assy.

To remove and transfer aircon condenser, radiator, )
- ; ; ; i

additional radiator, electrical fans cnnt.rolumt.. To SN § 100000 -

carry out vacuum/regas an dto pressurise cooling

system.

To dismantle and renew front bumper, bonnet and

both headlight, Renew frant lock carrier and align to < 420000 Ly e
position, Re-organise front crash management o o
components. Reinstall all parts removed.

v o

To respray front bumper, bonnet and bonnet

- 5 1,700.00 O R,
hinges. .

5 To carry out diagnostic check. SIN S 19200 .~ Vv

TOTAL LABOUR CHARGES : 5 7,452.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SMD 2218 B.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

1 FRONT BUMPER ,céhhﬂ $ 1,739.00

2 FRONT BUMPER FIXING PARTS ~ /VF 7 5 161.00 ~

3 FRONT BUMPER GUIDE SECTION-LH-/RH A€ “* S 66.00 &

4 FRONT BUMPER GRILLE e s 140.00 &

5  FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE S 460.00

& FROMNT BUMPER CLOSING ELEMENT-LH/RH 5 S08.00 ~

7 FRONT BUMPER COVER TRIM-LH/RH S 280.00"

8  FRONT ADAPTER WHEEL HOSUING LINER-LH/RH $ 64.00

9 RADIATORCRILLE (ol 5 123000
11 RADATOR GRILLE CLOSING ELEMENT 3~ 5 167.00 - 1330€
12 FRONT BUMPER AIR GUIDE GRILLE-RH/LH Mt = 5 328,00 +
13 FOAM FILLER PIECE Mot pler 3 162.00 7
14 FROMNT BUMPER SIDE REINFORCEMENT Pt i 5 633.00 1 *
15 FRONT BUMPER COVER ged—3 105.00 © 3o
16  SIGN CAUTION 3 12.00 ~
17 BONNET Buelited S 2,755.00 & 3tH
18 BONNET ATTACHMENT PARTS bt s~ 5 141.00 ? &
19 BONNET LID HINGE-LH/RH 7+ & S 106.00 +
20 BONMNET CATCH HOOK [ & ™ S 78.00 4

SUB- TOTAL SPARE PARTS CHARGES S 9,144.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMD 2218 B .

Damage rts & Pric

S/N  Parts Description S/Nett Remark
21  BONENTSTRIKER-LH/RH  plt s 2% 192.00
22  BONNET EDGE PROTECTION  Ale 5 24.00 ~
23 BONNET LID LOCK MICRO »=% "= 2 s 353.00 +
24  BONNET CATCHHOOK A0 5 55.00 *
25  LED HEADLIGHT-LH/RH ¢ (etleed 2 8 9,776.00 «
26 LIFTCYLINDER-LH/RH Mt saee 28 246.00 *
27  AIR GUIDE-LH/RH [ e 2 % 40.00
28  AIR GUIDE-UPPER CENTRE :' S 10.00 ~
29 LOCK CARRIER WITH MOUNTING FOR COOLANT RADIATOR ?‘P&W 63800 h X
30 COOLANT CONCENTRATEL.SLTR  Mrties 4% 133.00 7 X
31 STICKER FOR AIR CONDITIONER /& M4 $ 7.00 7%
32 FRONT NO. PLATE Ben SIN S 2500
33 SUNDRIES Ao 5 50000 .« Uy
TOTAL SPARE PARTS CHARGES : $ 21,143.00
TOTAL LABOUR CHARGES s 7,452.00
GRAND TOTAL $ 28,595.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699 LKK Auto Consultants hence nolify
Tel : 6366 2323 Fax : 6841 1183 the Repairer of |
= To resunvey befonaaly
» To display damaged pan]s) dunng resunmey
« Parts prices ana subject to confirmation
« Third party survey & on a “Withoul Prejudics” basis
Telefax » Mo lllegal modification(s) & allowsd
» Supplamantary item(s) must be resurveyed and

is subject to final approval from Insurance Company

Acinowiedged by Repainer

Name ' f{iﬂl. . Sigristure:

Surveyed Date 1 ol Ifug U —

Authorised Date :

Excess Cost

Liability : -

Remarks A {17 ¢ r‘?;,»vﬂii“-"- 3"»-(\ , © S rwl )

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel: 6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax: 68411183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UblRoad1

Contact No +  B366 2323

Fax No < 68411183
Reference + PA/ODMA241/2018/GW
Date + 1-Nov-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel; 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr. Sriram Subramanian
Address +  Blk 21 A Simei Street 4,
#04-42, double Bay Residences,
Singapore 528718

Telephone :  HP +6591280034
Type of Claim :  Own Damage Claims
Policy No. : 1800094625

Vehicle No : SMD 2218 B
Model Code +  Audi A3 Sedan 1.0 TFSI 8V
Model / Year : Aug-18

Engine No +  CHZ 472505

Chassis No ¢ WAUZZZ8V1J1072898
Mileage :

Date In -

Liability =

Excess Cost f o um

Estimated By +  Johnny Boo / Allan Wu
Accident Date : 1-Mov-18

Place of Accident +  Simei St 4 In front of Nodera Condo




Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMD 2218 B

Estimated
Sin Mature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer frant wire harness for

1 headlights, horns, fog lamps, outisde temperature SN % 380.00 5 360.00
sensor and headlights washer assy.
To remove and transfer aircon condenser, radiator,

2 additional radiator, electrical fans control unit. To carry  SIN s 1.000.00
out vacuumiregas an dto pressurise cooling system
To dismantle and renew front bumper, bonnet and both

3 headllght.l Renew front lock carrier and align to position. 5 4,200.00 P 1.500.00
Re-organise front crash management components.
Reinstall all parts removed.

a ;.“ respray front bumper, bonnet and bonnet < 1.700.00 s 1.100,00

inges.
& To carry out diagnostic check. SIN 0§ 192.00 3 192.00

TOTAL LABOUR CHARGES S 7.452.00 $ 3,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMD 2218 B .

Damaged Parts & Prices

SIN  Parts Description S/INett Remark
1 FRONT BUMPER $ 1,739.00 1,391.20
2  FRONT BUMPER FIXING PARTS $ 161.00
3 FRONT BUMPER GUIDE SECTION-LH-/RH $ 66.00
4  FRONT BUMPER GRILLE $ 140.00
5 FRONT BUMPER CLOSING ELEMENT-LOWER GENTRE $ 460.00
& FRONT BUMPER CLOSING ELEMENT-LH/RH $ 508.00
7 FRONT BUMPER COVER TRIM-LH/RH $ 280.00
8§ FRONT ADAPTER WHEEL HOSUING LINER-LH/RH $ 64.00
9  RADIATOR GRILLE $ 1,238.00 991.20
11 RADATOR GRILLE CLOSING ELEMENT $ 167.00 133.20
12 FRONT BUMPER AIR GUIDE GRILLE-RHILH 2% 328.00
13  FOAM FILLER PIECE $ 162.00
14  FRONT BUMPER SIDE REINFORCEMENT $ 633.00
15  FRONT BUMPER COVER 105.00 83.60
16 SIGN CAUTION $ 12.00 9.28
17  BONNET $ 2,755.00 2,204.00
18  BONNET ATTACHMENT PARTS $ 141.00
19 BONNET LID HINGE-LH/RH $ 106.00
20 BONNET CATCH HOOK $ 78.00
SUB- TOTAL SPARE PARTS CHARGES $ 9,144.00 4,812.48

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMD 2218 B .

Damaged Parts & Prices

S/IN Parts Description S/Nett Remark
cif ] 4,812.48
21 BONENT STRIKER-LH/RH 25 192.00
22 BONNET EDGE PROTECTION § 24.00 3 18.88
23 BONNET LID LOCK MICRO 23 353,00
24  BONNET CATCH HOOK $ 55.00
25  LED HEADLIGHT-LH/RH 2% 977600 § 7,820.80
26 LIFT CYLINDER-LH/RH 2% 246.00
27  AIR GUIDE-LH/RH 25 40.00
28  AIR GUIDE-UPPER CENTRE $ 10.00
29 LOCK CARRIER WITH MOUNTING FOR COOLANT RADIATOF § 638.00
30  COOLANT CONCENTRATE 1.5 LTR 4 8 133.00
31 STICKER FOR AIR CONDITIONER $ 7.00
32  FRONT NO. PLATE SIN § 2500 % 25.00
33 SUNDRIES % 500.00 5 47.92
TOTAL SPARE PARTS CHARGES $ 21,143.00 § 12,725.08
TOTAL LABOUR CHARGES $ 7,452.00 § 3,152.00
GRAND TOTAL $ 28,595.00 $ 15877.08

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability

Remarks

Please Note «  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles |

AIG Asia Pacific Insurance Pre Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 ALG Building 6841 1183
Singapore 079120 Nora.khaij@ premiumauto.coni.sg
Artm: Motor Claims Dept Body & Paint Dept
Yr Ref: SMD 2218 B PA/OD/1241/2018/MAS
7 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMD 2218 B Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SMD 2218 B, claimant,
Mr. Sriram Subramaniam, please find the related document per attached.

1. A copy of the Original invoice no. 85013318 — S816,667.48

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9911,

Regards

This is a computer-generated document, No signature is tequired,

Norah Khai
Claims Dept

Encls

AlG - SMD 2218 B

from

Telephone +65-
Telefax  +65-
EMail

QOur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  {65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Hotified | Est Submitted Adi -?|_E_|._$_Iﬂ!'led_: _ﬁg:_l]_l-ipt 94 fu_d_;. Euéq;'n_lggg{_:_ | _Ins agt_rig.cl | Status’ . |
02 Nov 2018 02 Nov 2018 = S$15877.08 | S$15877.08 Pending for Survey
Main 13:55 13:09 Edit Estimates | wiew Rpt | Raport
Edit Adj Rpt | ' Cancel Caze |

Rafarance Claim Details

Show All

CLAIM SUBFOLDER DETAILS = ' | [Created by insurer]

e | SRIRAM SUBRAMANIAN, ID: S7662025C, Tel: #6591290834, Email:
i | SRIRAM_SUBRAMANIAN@HOTMAIL.COM

[01/11/2018 08:00 - :5

Vehicle Beg. Mo.: SMD2218B Date of Loss: | [2 Months and 24 Days From LTA

Req Crate (Man Yr)]

]

Claim Type: 0D/ §9952421755G  Poliey/Cover Note No.. 1800094625 (Comprehensive}

_ |Emcess: | S$300. 'D_ﬂ

| Repairer:  Premium Automobiles Pte I.Id (UBI) 55 Ubi Road 1, 408633 Ubi - Tel: 67669828/9827/9911

| Hardling Ingurer: | MimiZarina. DallyAmri@aig.com

Adjuster: LKK Auto Consultants Pta Ltd {Hq] - Tal: 6256-3561 ... [Handled by ADRIAN uus] [rinai Rpt

\due 14/11/2018] ) _
Driver/Custodian: SRIRAM SUBRAMANIAN (42 / Male), NRIC: 57662025C, Tel: +6591290934

ALG Asla Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Dally Amri, Mimi Zarina] |

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail

o AIG_SG (05/11/2018): Alert - Adj Mandate Approved (S$18722.00) - SMD2218B - Claim Handler: Dally Amri..
e AIG_SG (05/11/2018): SMD2218B / OD / 01/11/2018 / Coverage & Excess update

E
ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task |

Complete ||

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On
Mo results,

Done?

hltps:fa’singapore.merimen.corrﬁclairnsfindex.cfm?fusebnx=MTRadjusler&fuseactiun=d...

11/1/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno 19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: BB44-8805 Email. sur@lkkauto_com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd, Our File No:  CC3/AIG1B019937/AVENZ
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 11/01/2019

REFERENCE

Insured/Claimant:  SRIRAM SUBRAMANIAN Policy No: 1800094625

Date of Loss: 01/11/2018 Mature of Claim: 0D Claim No: 890524217556

DESCRIPTION & IDENTIFICATION VEHICLE

Reg No: SMD2218B
Make & Model: AUDI A3, 999¢cc TFSI (A) Engine No: CHZ472505
Reg. Date: 08/08/2018 (Man, Year: 2018) Chassis No: WAUZZZBV1J1072858
Colour: Gray Odometer: 2018 km
Engine Capacity: 999 cc
I‘;;ai cr:?t Value/New Car £§122.000.00
Sum Insured [S3): Market Value/New Car Price
E VEHICLE HE F
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Goodyear § mm Rear Left Side: Goodyear 6 mm
Front Right Side: Geoodyear 8 mm Rear Right Side: Goodyear 6 mm
The above values regresent the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 21,143.00 12,725.08 841792 38.81
Miscellangous items 0.00 0.00 0.00
Labour 745200 3,152.00 4 300.00 57.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 28,595.00 15,877.08 12,717.92 44.48
- Excess (5%) 300.00 300.00 0.00 0.00
(S%) 28,285.00 15,677.08 12,717.92 44 .95
+ GST 7.00/7.00% (S%) 1,980.65 1,080.40 890.25 4495
Nett Amount (S%) 30,275.65 16,667.48 13,608.17 44 95
INSPECTION
Date of Assignment: 02/11/2018
Date Inspected: 02/11/2018 Inspected At: Premium Automobiles Pte Ltd (UEI}
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This repart reprasents our findings at the fime gnd place of inspaction stated hergin Such inspaction has been carned oul fo the best of our
knowledge and ability but any other liabily under any ofher circumstances s hereby expressly excluded

https://singapore. merimen.co m/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 11/1 /2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 4

No. Qty No Particulars Condition  Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,7359.00FS "1,391.20FS

2 1 *FRONT BUMPER FIXING PARTS Mot 161.00FS “-FS
Necessary

3 2 *FRONT BUMPER GUIDE SECTION-LH/RH Mot 66.00FS *-FS
MNecessary

4 1 *FRONT BUMPER GRILLE Mot 140.00FS *.F§
Necessary

5 1 *FRONT BUMPER CLOSING ELEMENT-LOWER Mot 460.00F5 “-FS

CENTRE Mecessary

=1 2 *FRONT BUMPER CLOSING ELEMENT-LH/RH Mot 508.00FS F3
Mecessary

T 2 *FRONT BUMPER COVER TRIM-LH/RH Mot 280.00FS “-FS
Mecessary

8 2 *FRONT ADAPTER WHEEL HOUSING LINER-LH/RH Mol 64 .00FS *-FS
Mecessary

8 1 *RADIATOR GRILLE Cracked 1,239.00FS *991.20FS5

10 1 *RADIATOR GRILLE CLOSING ELEMENT Damaged 167.00FS *133.20FS

1 2 *FRONT BUMPER AIR GUIDE GRILLE-LH/RH Mot 32B.00FS *F5
Mecessary

12 1 *FOAM FILLER PIECE Mot 162.00FS *-FS
Mecessary

13 1 *FRONT BUMPER SIDE REINFORCEMENT Not 633.00F5 *F5
Mecessary

14 1 *FRONT BUMPER COVER Deformed 105.00F5 *B3.6OFS

15 ™ *SIGN CAUTION Necessary 12.00FS *0.28F5

16 1 *BONNET Buckled 2,755.00FS *2,204.00F5

17 1 *BONNET ATTACHMENT PARTS Not 141.00F5 *FS
Mecessary

18 2 *BONMNET LID HINGE-LH/RH Mot 106.00FS5 “-FS
Mecessary

19 1 *BONNET CATCH HOOK Mot 7B.00FS *-F5
MNecessary

20 2 *BONNET STRIKER-LH/RH Mot 192.00F5 *-FS5
Mecessary

21 1 *BONNET EDGE PROTECTION Mecessary 24 00FS  *1B.BBFS

22 2 *BONNET LID LOCK MICRO Mot 353.00FS *FS
Mecessary

23 1 *BONNET CATCH HOOK Not 55.00FS *-F5
MNecessary

24 2 *LED HEADLIGHT-LH/RH Cracked 9,776.00FS *7,820.80FS

25 2 “LIFT CYLINDER-LH/RH Mot 246.00F5 *-FS
Necessary

26 2 *AlR GUIDE-LH/RH Mot 40.00FS *-FS
Mecessary

21 1 *AIR GUIDE-UPPER CENTRE Mot 10.00FS *-FS
Necessary

28 1 *LOCK CARRIER WITH MOUNTING FOR CODLANT Mot 638.00FS *FS

RADIATOR MNecessary

29 4 “COOLANT CONCENTRATE 1.5 LTR Not 133.00FS ~-FS
MNecessary

o 1 *STICKER FOR AIR CONDITIONER Mot 7.00FS *F5
Mecessary

31 1 *FRONT NO PLATE Bent 25.00FS  *25.00FS

32 1 *SUNDRIES MNecessary S500.00FS  *47.92FS

F=Franchise parn. S=SpcNett — -

Total Parts (5%) 21,143.00 12,725.08
= Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=g... 11/1/2019
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Part Condition Repairer's  Amount

No. Qty . Particulars

Report was unsubmitted during this print-out. il

hitps://singapo re. merimen.com/claims/index.cfm?fusebox=MTRadjusteré& fuseaction=g... 11/1/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Labour ltems

1

TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS,HORNS,FOG LAMPS,0UTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER
ASSY

TO REMOVE AND TRANSFER AIRCON
CONDENSER,RADIATOR ADDITIONAL

RADIATOR ELECTRICAL FANS CONTROL UNIT.TC
CARRY OUT VACUUM/REGAS AND TO PRESSURISE
COOLING SYSTEM

TO DISMANTLE AND RENEW FRONT BUMPER,BONNET
AND BOTH HEADLIGHT.RENEW FRONT LOCK CARRIER
AND ALIGN TO POSITION.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

TO RESPRAY FRONT BUMPER,BONNET AND BONNET
HINGES

TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S§)

MNew

Mew

Mew

Mew

Page 4 of 4

Repairer's Amount
360.00 360.00
1,000.00 -
4,200.00 1,500.00
1,700.00 1.100.00
192.00 182.00
7.452.00 3,152.00

Report was unsubmitted during this print-out.

https://singapor

< END OF ESTIMATES =

e.mcrimen.mmf’claimsfindcx.cihm?fusehDFMTRadjustcr&fuseactiun=g. . 11/1/2019
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