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Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte, Ltd.) <Survey Report@ergo.com.sg>

Sent: Friday, 2 November 2018 11:16 AM

To: ‘admin-d@lkkauto.com'

Cc: ASSIGNMENTS@LKKAUTO.COM'

Subject: Ol : GBB9143C / TP : GBE9420L/LKK / DOA : 21/10/2018 (COMCG18000703)
Attachments: Ol - GEB9143C - SAS pdf, GBE9420L - SAS.pdf; SJA3393Y - SAS.pdf; GBE9420L -

ESTIMATE.pdf; GBE9420L - PRS FORM.pdf

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from TAN CHONG MOTOR SALES PTE LTD,

ADDRESS : 913 BUKIT TIMAH ROAD
SINGAPORE 589622

PERSON TO CONTACT : ZUHRI @ 6703 8916 / 6465 4091

ERGO OFFICER-IN-CHARGE : STEVELIM

Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and

inform the repairer in_writing, that you are require to conduet a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimates, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

ERGO

= Worldwide, ERGO is regresanted in more than 30 countries and concentrates
the world's leading risk carriers




Denise Tax (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 7 November 2018 11:33 AM

To: Admin-D (LKKAuto); 'Survey Report (ERGO Insurance Pte. Ltd.); assignments
Cc SUR

Subject: RE: GBB9143C / TP : GBE9420L/LKK / DOA : 21/10/2018 (COMCG18000703)
Attachments: PRELI ADVISED GBE 9420L.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle GBE 9420L

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Admin-D (LKKAuto)

Sent: Friday, 2 November 2018 11:29 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)" <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: GBB9143C / TP : GBE9420L/LKK / DOA : 21/10/2018 (CDMCG18000703)

Dear 5ir/Mdm,

Thank you for the assignment.

BEST REGARDS,
G.Nivitha | Admin
LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Friday, 2 November 2018 11:16 AM

To: 'admin-d@lkkauto.com' <admin-d@lkkauto.com>
Ce: 'ASSIGNMENTS@LKKAUTO.COM'® <ASSIGNMENTS@LKKAUTO.COM=
Subject: Ol : GBB9143C /TP : GBE9420L/LKK / DOA : 21/10/2018 (CDMCG18000703)

Dear Catherine/Nivitha,



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 31 January 2019 5:49 PM

To: ‘Muhammad Zuhri’; Rasul (LKKAuto)

Cc: Morsipah

Subject: RE: GBE 9420L / TP / ERGO / DOA: 21/10/2018
Dear Zuhri,

Confirm final figure $9644.08, 14days.

Please submit all relevant documents to ERGO.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Muhammad Zuhri <zuhri@tanchong.com>

Sent: Monday, 28 January 2019 5:19 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Norsipah <norsipah@tanchong.com=>; Denise Tay (LKKAuto) <denisetay@lkkauto.com=>
Subject: RE: GBE 9420L / TP / ERGO / DOA: 21/10/2018

Dear Rasul ,
Kindly refer the attached photo .

Best Regards,

ZUHRI

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :; DID: +65-67038916 :; Fax; +65-64697472
Email: zuhri@tanchong.com

Wehsite: www tanchong.com :: www.nissan.com.sg

From: Rasul (LKKAuto) <Rasul@Ikkauto.com>

Sent: 17 January 2019 09:33

To: Muhammad Zuhri <zuhri@tanchong.com>; Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Cc: Norsipah <norsipah@tanchong.com>

Subject: RE: GBE 9420L / TP / ERGO / DOA: 21/10/2018

Hi Zuhri,

Kindly forward to me the damage supplementary damage photo of ACTUATOR ASSY



SLURLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Rel* COMCG18000703 Date: 7/11/2018
Our Ref: CS/EGI1B019936/R 1td3

The Motor Claims Department
ERGO INSURANCE PTE LTD

Dear Sirs™dm

PRELIMINARY ADVICE OF VEHICLE NO__ GBE 9420L

Please be informed that we had conducted the inspection of the above-mentioned vehicle
on _02/11/2018 _at the premises of M/s _Tan Chong __and have the following to
report: -

Workshop Estimate Amount 1 5% 11.734.44
Revised Estimate Amount : 5% 9.238.68
“Check™ Items Amount : 8% 1,357.20
Market Value - S% -
LTA Reimbursement Value 1 5% -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages
at rear n/s portion.

Repair days: 14 Days

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Rasul
Automotive Assessor
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SUBMITTED BY: Jerleen Tang Chu Ying Actual e-Filling Submission Date & Time: 25/10/2018 14:14
SINGAPORE ACCIDENT STATEMENT el

IMPORTANT NOTICE (DA

1. Please report cnrrE{;llx the details of the accident o speed up the claims process. :_..-""

2, This Farm must be compleled by the Policyholder and'or the Authorised Driver. -~

3. Information provided must be as truthful and accurate as possible. Any wiliul misrepresentation or witholding of matenial facts may allow instrance companies to
repudiale policy liabdity,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liabilty on the pari of the insurancs companies

S Any false reporting may be refered to the Police for investigation.

8, This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fes, be made available upon application by interesied parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 23M10/2018 10:29

Date Of Accident 21/10/2018 06:05

Exact Location OF Accident AT 263 PAVILION CIRCLE

Country/State of Loss SINGAPORE

Vehicle Registration Number GBES420L

Insured/Policyholder

Name Of Registerad Owner KOK WEE ENTERPRISE PTE. LTD.

Co Reg No 201600311M

Email Address KOKWEEBBENTERPRISE@GMAIL.COM
Maobile Phone No .

Alternative Phone No orrice-a7s46000 | (Jlob S K9 - Mdy, (o
Vehicle Particulars

Manufacturer NISSAN

Model NWV350 PANEL VAN 2.5 5AT SDR EURO v

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleat Paolicy NO

Policy Number VCA/P1TT3873

Cover Note Number

Driver

Mame of Driver TAN KOK BOON

MRIC Mo S1582678|

Date Of Birth 28/031963

Occupation INDOOR

Date Of Driving Pass 21/03/1983

Driving Experience 35 YEARS AND 7 MONTHS
Gender FEMALE

Mobile Number +65-975486090

Fax Number

Cantact Number

EMail Address NOEMAIL
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Address
Fostcode
Was dniver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Campany of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions
Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

REFER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 769 BEDOK RESERVOIR VIEW #12-195
470768
YES

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO
NO

¥ES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature OFf Damage

MNa. Of Passenger (Including Driver)

GBB9143C

COMMERCIAL VEHICLE
TAN ZHI XIONG
SBE2413TA

82226021

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour

SJA3383Y

Page 2 of 16



Details OF Properties

Vehicle CEIEQDT}'

Name of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Wo. Of Passenger (Including Driver)

PRIVATE CAR

FPage 2 of 16



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

j—

- Please repart correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or with holding of material

facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies s not an admission of policy lizbility on the part of the insurance

companies.
f: e refe ¢ Police for inve

The report will be forwarded by the Insurers of the GIA Records Mana;gerrlent Centre established by the General Insurance
Astociation of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upan application by
interested parties.

. By the lodgment of this repaort to the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the repart being made available aforesaid.
. Consent under the Personal Data Protection Act {PDPA)

I understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Assoclation of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my persanal data/personal infarmation set out in this [form] and any other personal informatian
provided by me or possessed by my insurer (collectively the “Personal Infarmation”) and disclose and transfer such
Fersonal Infarmation to all insurer(s) who have insured vehicle{s) involved in this accident (all Insurer{s) who have insured

vehicle(s) involved in this accident shall be collectively referred to as the “Insurers"), the insurers’ lawyers/Taw firms, the

Menetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpases)
of :

{}} processing, handling and/or dealing with my claims Inciuding the settlement of the claims and any necessary
investigations relating to the claims: !

{il} investigating the acddent and/or my claims;
{lii) carrylng out and/or dealing with my instructions or responding to any enquiries by me;

{Iv} administering my claims lincluding the mailing of correspondence, statements, invgices, reports or notices to me,
which could involve disclosure of certain persenal data about me ta bring about delivery of the same as well 25 on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law In administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)
(B}  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are parmitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes: and

{c} my Personal Information may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of singapare, for one or more of the above Purposes,

(d) my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(I} toall insurers and/or any other third parties that assist in evaluating, investigating, cortroliing or managing fraud,
regulators, law enforcement and governmant agencies as reasonably required for the purposes stated, or

(fi} for complying with requirements under any regulations, [aws or court orders.

]
B #ﬂgn}“ﬂmﬁ B

R4
Policyholder's Signature Driver's Siﬁatura L Reporting Centre Personnel’s Signature
Date & Time: [if driver is not the polisholder) Name:
Date & Time:; NRIC/FIN No.:
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Accident Sketch Plan Pg. 1
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DESEHIBE CIRCUMSTANCES OF THE ACCIDENT

AccidentDate & Time: 21 10|18 og g5
AmidantLoc:atiun: ZLEE P iov cie ele

My vewicle usoe poked at tne mentioned loation.
M‘antjd hewd o loud Sovmd . | wem scaside w
DOtEd o ve Wil B had collided ondo my okanary

— =

NEWICe Of weil mE Whicle C Lakitlh wae alfo pociee d

TwETE,

M_E wWal Seen npmed ok cepng |

Fi .
O Reporting Only O Own Damage O Third Party_(f Claim at other workshop (OD(7P)
DECLARATION “meoRmNTNOTE:

/We declare the foregoing Particulars are true in EVETY TESDECY.  mames FURTERN I Sare e e P it sy i
Lo Lt R

AL
BB et A PTE LTD 2}\/‘

Palicyholder's Signature Driver's Sig 13 }CUM Reporting Centre Personnel's Signature
Date &Tln_ig" St L L b {If driver Is not the poli Ider} Naime:

....... Date & Time: NRIC/FIN No.:
CHARRAL Soetr hPLer Fina vy 7
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TP ADMITTANCE NOTE Pg. 1
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Addendum Sheet Pg. 1

GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL 6 Aaffles Duay H1E-00 Singapore 048580
m Tel (65} 6224 D010 Fax (65} 6224 0030
- i Operating Hours ; Manday to Friday, 08:00 - 17,00
RECORDS MAMAGEMENT CENTHE UiEN: SEEE50020G / GET Ray. Mo MEDODITTIE

IMPORTANTNOTE: Please submit the completed Addendum form tothe same Authorised Re porting Centre
with whom you submitted the Original Report.

ADDENDUM

(A} PARTICULARS OF PERSONMAKING THEAMENDMENTS:

MHH 12137 265

Original Report No : Vehicle RegistrationNo: __ @B¥F F910&

Name(asshownin Mg ;_T0™ ok Boo-~ NRIC/FIN/PassportNo : S 1S83 4387

(*Vehicle Driver f Vehicle Dwner) {*) Please delete as appropriate

Address ; Singapore( ]

Contact (Tel) % Mobile No.: 93534 ¢ oo

Email Address

Date of Accident sn"-W'q'.vnnl Time of Accident: _ 06 O3

Placeof Accident :__ 263 pavilion Civele

Insurance Company: _ AxK It uiauce preLrd

(B) ADDITIONALINFORMATION f AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional infarmation or
make the following amendments:

| ot Ane dAvvdr Lo ,:mvlrnl' e Wehigle Ak dime ﬂpﬂ:’ﬁ'dqu,_

éﬂggalﬂn FC.FW*'J on  my be half a3 | weal ouicear Lo

-_xmllm.[ami - 33w (201

ol ¥

Pnlicﬁu?:rlder { Driver's Signature Reporting Centre Personnel's Signature
Date: Mame:
MRIC/FINNo.:
Date:
[ e e LY v
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Addendum Sheet Pg. 1

GEMERAL INSURANCE ASSOCIATION OF SINGAPDRE RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Cuay #18-00 Singapare 048580
INSURANCE  Tel(55) 6224 0000 Fax (65) 6224 0030
ARSRCLIT Operating Hours : Monday to Friday, 09:00 - 17:00

RECORDS MANAGEMENT CENTRE LEMN: SEESS00T0G / G5T Rag. No.: MADDO1TTIS

IMPORTANTNOTE: Please submitthe completed Addendum form tothe same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A} PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Mk 11213 3 26501

Original ReportNo Vehicle Registration No: LE F410L

Namejasshewnin taig) ;100 ok Beoo~ NRIC/FIN/PassportNo : =582 6%E71

{*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address 5 : Singapore| )

Contact (Tel) : Mobile No.:__ 9334 gp90

Email Address

Date of Accident :h.!m!.:u 7 Time of Accident: ©O6&: 03

Placeof Accident :  #b2 Paviligw Cvels

Insurance Company: AR letuiawes oterd

(B) ADDITIONALINFORMATION / AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Te aHArw Thavd Pavig & Admitiance hote

o b

Policyholder / Driver's Signature Reporting Centre Personnel's Signature
Date: Mame:

MRIC/FINNo.:

Date:
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AXA INSURANCE PTE LTD

8 Shenton Way, #24-01

AXA Tower, Singapore 068811
Customer Service Centre #81-01
Tel(65)6336TZ68 Fax(65)63382522
Viehsite wwwv.axa. Com.sg

35T Registration Mumber: 199003512M
customer service@axa.com.sg

CERTIFICATE OF INSURANCE

uMotor Vehieles (Third-Party Risks and Compensation) Act. (Chapter 183} mMotor Vehicles {Third-Parcy

Risks and Compensation) Rules, 1%60 wRoad Transport Rct. 1387 {Malaysia) sMotor Vehicles (Third-
Party Risks) Rules, 195% (Malaysia)

CERTIFICATE MO : VCA/P1773873 — Account No. : 04437
Coverage : Comprehensive

— Sum Insured : Market Value At The Time Of Loss

T | Name of Policy Holder KOK WEE ENTERPRISE PTE LTD

T | vehicle Registration No. : GBE9420L
Period of Insurance . From 28/04/2018 7o 27/04/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE®*

Any person who is driving on the Policyholder's order or with their

e permission.

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE*

{a) Use in connection with the Policyvholder's business

(b) Use for the carriage of passengers (other than for hire or reward)
in connection with the Policyholder's business

(c) Use for social, domestic and pleasure purposes

This Policy does not cover

{a) Use for hire or reward or for racing, pace-making, reliability *
trial or speed-testing

{b) Use whilst drawing a trailer except the towing of any one disabled
mechanically propelled vehicle.

(658}
EXCEES :
Sect I - Any Authorised Driver : SGD 700.00
Windscreen Excess : SGD 140.00

{Please refer to your policy for Additional Excess)

« Limitations rendered inoperative by Section H of the Motor Vehicles {Third-Party Risks and
Compensation) Act, (Chapter 189) and Section 25 of the Road Tranasport Act, 1987 (Malaysia), are not

to be included under these headings.

I/We hereby certify that the policy to which this Certificate relates is igszued in accordance with
the provisions of the Motor Vehicles (Third Party Risks and Compengation) Act, ({(Chapter 185]) and

Part IV of the Road Transport Act, 1987 (Malaysia).
A¥A INSURANCE PTE LTD

Authorized Signature

Issued by - SGOSTPR on 26/04/2018

IMPORTANT :
Policyholders are warned that on the sale of a motor wvehicle they must surrender the Certificate of

Insurance and the Pelicy to the insurance company. If the Certificate of Insurance has been lost ar
destroyed a Statutory Declaration to the effect must be made. FPailure to comply with this
obligation 1s an offence under the Motor Vehicle (Third-Party Risks and Compensation Act (Cap.

189).

The FPremium Warranty Clause reguires the premium to be paid in full within a specific period
failing which there would be no liability under cthe policy, renewal certificate, covernocte and
endorsement etc.

INSURANCE AGENCY
Im-ill:ltcm'!{ 53 Bukit Batok Street 11

#02-290 Singapore 650153
Tel : 6567 4722

Page 1
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' Original
AXA INSURANCE PTELTD
& Shenton Way, #24-01

AXA Tower, Singapore 068511
Custamer Service Centre #81-01

Agent Cade. 04437

Palicy Mo.fifany): P1773873

Tel: 6335 7288 Fax: 6338 2522
Website: www axa com.sg Renewal
(G5T Registrafion Number 1905035120 Saris sl RSk

MOTOR COVER NOTE No.CN887599

e The Motor Vehicle (Third Party Risks and Compensation) Act (Cap 189) - Republic of Singapore; or -
The Road Transport Act 1987 of Malaysia; or

L ]

s The Agreement between the Minister of Finance (Singapore) and the Motor Insurers' Bureau of Singapore dated 27 February
18975, or

s The Agresment betwsen the Minister for Transport (Malaysia) and the Matar Insurers’ Bureau of West Malaysia dated 30
March 1592;

& And any subsequent revisions o the sbove Acts and Agresments

The Insured mentioned in the Schedule, having proposed for insurance in respect of the Motor Vehicle described in the Schedule
is hereby HELD COVERED under the terms of the Company's usual form of Motor Policy applicable thereto for the period
mentionad in the Schedule unless the cover be terminated by the Company by notice in writing in which case the insurance will
thereupon cease and a proportionate part of the annual premium otherwise payable for such insurance will be charged for the time

the Company has been on rigk,

SCHEDULE
THE COMPANY AXA INSURANCE PTE LTD
INSURED KOK WEE ENTERPRISE PTE LTD
INSURED BUSINESS REGISTRATION NO.
MAKE AND DESCRIFTION OF VEHICLE NISSAN NV3SOVAN
VEHICLE REGISTRATION NO. GBE9420L
YEAR OF MANUFACTURE 2016
ENGINE NO, YD25393761A
CHASSIS NO. INIMC2E2620006435
ENGINE CAPACITY/TONNAGE 1.5 TONS
COVER TYPE COMPREHENSIVE
HIRE PURCHASE N/A
| VALUE (S$) _ AS PER MARKET VALUE
PERIOD OF INSURANCE FROM: 28/04/2018 TO: 27/04/2019
EXCESS (S4) $700 (T) ; $140 (WINDSCREEN)
AXA PREMIUM WORKSHOP? NO o

IME HEREBY CERTIFY THAT POLICY TO WHIGH THIS CERTIFICATE RELATES IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF THE MOTOR
VEHICLES (THIRD-PARTY RISK AND COMPEMSATION) ACT {CHAPTER 182) AND PART IV OF THE ROAD TRANSPORT ACT 1587 (MALAYSEA)

AXA INSURANCE PTE LTD

Issued by ALLINK INSURANCE on 16/04/2018 8:23pm
AGENCY

Authorised Signature

Note : This Cover Note is only valid for 80 days from the date of issue unlsss
replaced by the Certificate of Insurance issuad by the Company.
* Premium for time on risk will be charged subject to minimum of $§53.50 (inclusive of GST),
if the policy is cancelled after the inception date.
* An administrative fee of $$26.75 (inclusive of GST) will be charged:
= Cover note issued and cancelled before inception,
= Retaining the old registration number for a new vehicle insuring with AXA, T

- PREMIUM WARRANTY
For Individual Customes
Please nate that the premium in full shouid be paid befare inception date shewn abave in arder for the insurance cover 1o be valid.

For Mon-Ingivigual Customers

| Please note that whers the perad of cover is for mare than 60 days, tha pramium in full should be paid within &0 days on inception | renewal / endorsement. For all other
cases. the premiurm in full 5!1ap|.1 o) puq_l?_uf:_;{g_wpepbnn

MTRACNOTEAD 03

]



TAN CHONG MOTOR SALES PTE. LTD.
911, BUEKIT TIMAH ROAD
SINGAFORE EAS623

EETIMATE
WORESHOP
CONTRCT BO
REFERENCE
DATE

¥

ACCIDENT/BODY REFAIRS
BUKIT TIMAH

16934091
INS/IC/ZHR/O4B2/2018
J0-0CT-2018

ERGO IWSURANCE FTE LTD
5 TEMASEYX BOULEVARD
#04-01 SUNTEC TOWER FIVE

5{038985)

TEL : EB299159%

FRE 1 GR299247/9248
ATTH 1 CLAIM MAMAGER

OWBER'S HAME
ADDRESS

TELEFHONE HQ

TYFE OF CLAINM
POLICY WO
VEHICLE Ho
MODEL CODE
MODEL/SYERR
ENGINE NO
CHABSIS MO
MILEAGE

DATE IN
LIADILITY
EXCEES CLAUSE
EBTIMATE BY
ACCIDENT DATE

-

o=

M/5 KOK WEE ENTERPRISE PTE LTD
9005 TAMPIMES STREET §3

#03-224 TAMPINES IMDUSTRIAL PARK A
5(528039)

93363735

DIRECT SETTLEMENT / THIRD PARTY CLAIM
TP-GBBY143C
GHES420L
MVL2ZROKE2GEWIGRR=-1
NISSAN NV3S0 PAMEL VAN AT EURGS
YD25393761A
JHIMCIEZGZ0006435
1 KM

ns10/2018

G.00

G.00
MUHAMMAD EUHRI
1171072014

DIRECT SETTLEMENT

OWNER CLAIMING LOSS OF USE / RENTAL

CARAT-WERKSHOE/ CAR NOT AT WORKSHOP
KINDLY REVERT TO ME ASAP 1 { ' /) X

Ol [} 20]¢
EMAIL : zuh ri@tanchong.com

OFFICE : 67038916  FAX : 64697472



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAM W/5HQF

SERVICE DEPARTMENT

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE REGH N0 GRES420L

S/WO JOB CODE

ESTIMATED SURVERTOR'S
HATURE OF JOa CHARGES RECOMMENDATION

1 rpI PERFOAM RUST PROQFING & TREATMENT FOR 31X AFFECTED 32!4'}({ u

[

wm

i

SEALT

TRANZ2000

WAPI

Z2/001

ZZ/002

TE/003

PANEL

APFLY SEALANT TO ALL AFFECTED PANEL JOINTS & znniny
|

RESEAL WECESSARY 2X AREA PANEL

TRANSFER DOOR/BACKDOOR MECHANISM 2000CeH lzq.w//

ELECTRONIC 4 WHEEL ALIGHMENT & ADJUST STRG ANGLES H.&/

TO STANDARD SPECIFICATION- PASSENGER

REPAIR RERR TWNER FEWDER RH,RR TAILGATE,ROCKER RH M} 3(7°

REWEW RR FENDER RH,RR DOOR RH & RR BUMPER

S/PAINT RR FENDER RH,RR DOOR RH,RR BMPER,RR TAILGT 175000 f 5 N
RR IMWER FENDER RH,FRT DOOR RH EROCKER RH

R/INSTALL 5IDE BOARD RRE DOOR RH & QUATER BOARD RH 3?{4 ({D

TOTAL LABOUR CHARGES 6743.00



TAN CHONG MOTOR SALES PTE. LTD.
BUKIT TIMAH W/SHOP

SERVICE DEPARTMENT

MATERIAL LIST FOR RCCIDENT VEHICLE REGH WO GEE9420L

DAMAGED PARTS & PRICES

8/HO PARTS DESCRIFTION PARTS NUMBER HETT LIST S/HETT REMARES
1 SUNDRIES Nen - 'HV(S_D
2 SEALANT - FRONT W/SCREEN GLASS(ZX580) SEALANT - 2 L M E.-Q
3 Lawp assy-nn PRO S 26010-3XA1D 366.40 .
4 cap-roap wHEEL NIJ 7 40315- 1GKOA 151,26 ,
5 LID=-FUEL FILLER M-ﬁ"’.’ GEEI0-3XAMA 35.00
6 SinE pawEL et =< GT422- IXEMA 1793.40
dr
7 DUCT-DRAFTER = TEEO4-VWOOD 50.30 4,
7
§ FINMISHER-SLIDE TEB26-3XBIE 107.00
-7
9 RAIL ASSY-GUIBE DOOR RR RH  * 17760-3%XAZB G41.00
<7

10 STOFFER-RH B2440=-3XA0R 60,00

)
11 ROLLER A-5/DOOR . B2420-3KAOC 112.70

7 3

12 RAIL GIUDE UPPER RE T7790-3XA0A 241.20

-1
13 CHECEER ASSY-5L . B2430-3XA0A 39.50

n‘?
14 SUB ROLLER-SLID RH B2404-WLEODA 50.90
7 "
15 SIM-5/D0OR UPR B2404-01H00 3.70
-7

16 ROLLER = H2400=3XA0R 50.80
17 WEATHERSTRIF b~ # 22830-3XALC 159.40
18 ooor assy  pf 7 H210M-IXBMA 1255.70
19 EMBLEM-BACE DoO Adde e B0BI0-IXYOA 101.30

-
20 EMBLEM-REAR fulls S0850-JXO0R 55.70
21 enreqiox1.z) ML 7 01553-05933 12.00
22 FACE-RR BUMPER S{L/ 85022-34ADA §90.50

SUB TOTAL 5951. 80 .00 230.00
LESS DISCOURT {HETT-20.00%, LIST-30.00%, EINETT—.-&CI!] 1190. 36 0-00 G.00

GRAMD TOTAL 4761, 44 Q.00 230.00



TAN CHONG MOTOR SALES PTE. LTD.
BUEIT TIMAH W/SHOD

SERVICE DEPARTMENT

HATERIAL LIST FOR ACCIDENT VEHICLE REGN WO GRES420L

DAMAGED PARTS & FRICES

5/H0 PARTS DESCRIPTICHN PRRTS HUMBER METT LIST S/HETT REMARES

OVERALL TOTAL 4351.44

LEGEND: REMARES|[ OFK ) = RPPROVED, HEMARKS( X | = HOT APPROVED



TAN CHONG MOTOR SRLES PTE. LTD.
BUKIT TIMAH W/SHOP

SERVICE DEPARTMENT

SUHMMARY OF ESTIMATE FOR VEHICLE REGH HO GBES420L

TOTAL LABOUR CHARGES 6743.00
TOTAL SPARE PARTS CHARGES 4951.44
GRAND TOTAL 11734.44 =
i gy
]
(s

* All charges do2 net include GST.

SURVEYOR'S PARTICULARS

e gt e ok

NAME E

SURVEYED DATE i b}r[”![['_@ f1 '{‘S—

AUTHOAIZZD DATE : [ t_{.

EXCESS CLAUSE ] 0.00

LIABILITY ; 006

REMARES 1 "‘4

aivbul?m

PLS MOTE : Thie estimate is based on visual inspection of the
affected vehicle. Should we require further labour
charges & spare parts in the process of repairs, we
shall inform you accordingly.




TAH CHONG MOTOR SALES PTE. LTO.

#11, BUELT TIMAH ROAD
SINGAPORE 589623

FIKALIZED
WORKSHOP
CONTACT RO
REFERENCE
DATE

KCCIDENT/BODY REPAIRS

BUKIT TIMAH
46940591

INS/IC/EHR/O482/2018

IN-0CT-2018

ERGD IKSURANCE PTE LTD
5 TEMASEE BOULEVARD
#04-01 SUNTEC TOWER FIVE

B{038535)

TEL 1 68299199

FAE 1 GHZIF247/79248
ATTH 1 CLAINM MANAGER

OWHER "5 NAME
ADDRESS

TELEFHOHE HO

TYPE OF CLAIM
PFOLICY WO
VEHICLE HO
MODEL COODE
HODELS YEAR
ENGLHE HOD
CHASSIS WO
MILEAGE

DATE IH
LIABILITY
EXCEES CLAUSE
ESTIMATE BY
ACCIDENT DATE

-

-

-

Hf8 KQX WEE ENTERPRISE PTE LTD

9005 TAMPINES STREET %3
#03-2214 TRMPINES INDUSTRIAL PARE A

E{5280839)
51363719

DIRECT SETTLEMENT / THIRD PARTY CLAIM

TP-GBEBI143C
GBES420L

MVLZRDEE2Z6EWIGAR-D
NISSAN NV330 PANEL VAN AT EURQS

YD25393761A

JHIHCZIEZGE0006435

BE44E KM
J0/10/2018
0.00
0.00
HMUHAHMAD BUHRI
2171042018

. \
|N\\
|
. \
LY
.Y
-
I
/



TAH CHONG MOTOR SALES FTE. LTD.
BUKIT TIMAH W/BHOP
SERVICE DEPARTMENT

LABDUR CHARGEE FOR ACCIDENT VEHICLE REGH NO GBEES420L

HATURE OF JOB

EETIMATED
CHARGES

EURVEYOR 'S
RECOMMEHDATION

[0

EERLI

TEARS2000

WAPI

ZRSfo0l

28/002

ZE/003

REMOVE/INSTALL FUEL TANK(SUFPLEMANTARY LABIUR)

FERFORM RUST FROOFING & TREATMENT FOR 1X AFFECTED
FANEL

APPLY BEALANT T0 ALL AFFECTED PRNEL JOINTS &
RESEAL HWECESSARY 1X AREAR FAKEL

TRANSFER DOOR/BACKDOOR MECHANISH 2000CC>

ELECTRONIC 4 WHEEL ALIGHMENT & ADJUET STRG AWGLES
TO STAHDARD SPECIFICATION- PASSERGER

REPAIR REAR INNER FEWDER RH,RR TAILGATE,RROCEER RH
RENEW RR FEMDER RM,RR DOOR HH & RR BUMPER

E/PAINT RR FENDER RH, AR DOOR RH,RR BMPER,RR TRILGT

RR INMER FENDER RH,FRT DOOR RH &ROCEER RH

R/INBTALL BIDE DOARD RR DOOR RH & QUATER BODARD RH

TOTAL LABOGUR CHARGES

200.00

130.00

163.00

3900.00

1750.00

330.09

E503.00

200.00

120.00

103.00

3120.00

1625.00

1€0.00

5718.00



MATERIAL LIST FOR ACCIDENT VEHRICLE REGN WO GHES420L

&/H0

("

w

-l

L

10

i

-
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13

14

15

18

17

18

15

0

a1

23

23
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TAN CHONG MOTOR SALES PTE. LTD.

BUKIT TIMAH W/SHOP

SERVICE DEPARTMENT

PARTE DESCRIFTION

LABEL TOKM/H{SUPPLEMANTARY ITEM) M‘r"'f

CAF-RORD WHEEL

LID-FUEL FILLER

BIDE PAREL

DUCT-DRAFTER

FINLSHER-ELIDE

RAIL ASSY-GUIDE DOOR AR RH

STOPFER-RH

ROLLER A-5/DOOR

RAIL GIUDE UPFER RH

CHECHER ASBY-5L

8UB ROLLER-SLID RH

SUNCRIES

SEALANT - FRONT W/BCREEN GQLABS|2X580)

LAMP ASEY=-RH

SIM-58/D0O0R UPR

ROLLER

WEATHERSTRIF

DOOR ASEY

EHMBLEM-BACE DOO

EMBLEH-REAR

CLIP(10X1.2)

FACE=-RR BOMPER

PARTS HWUMBER

DRHAGED PRRTS & PRICES

TAESO-VWOOA

SWO-TOEH

40315~ 1GKOA

GBEI0-3IKAMA

GT423-IXEHR

TEADA-VRIOD

TER2E~IXEZR

T7760-3XKAZB

B2440-IKAOR

B2420-3KROC

TTT90-34A0A

B2430-3XR0A

B2404-WLEOR

BERLANT - 2

26010~-3XR1D

B2404-01H00

B2400-3XADA

82830-3XA0C

HZ10M-JXBMA

FOBF0-INYOA

0B50-TK00A

01553-05933

BS022-3XA0A

HETT L1sT B/HETT REMARKS
138,00 : oF ;
10.00 [#1.4
151.20 QK
55.00 oK
1753.40 ok
50.30 X
107.00 M
G41.00 X
60.00 x
112.70 %
241.30 x
39.50 X
50.90 %
50.00 OF
a0.00 OF
A66.40 - (1.4
.70 ¥
50,90 ¥
159.40 ok
1255.70 oF
161.30 aK
£9.70 OF
12.00 oF
§00.50 or



ThH CHONG MOTOR BALES FTE. LTD.
BUKIT TIMAH W/BHOP

SEAVICE DEPARTHERT

HATERIAL LIST FOR ACCIDENWT VEHICLE REGH WO GBES410L

DAMAGED PARTS & PRICES

5/HC PARTE DESCRIPTION PARTE HUMBER HETT LIET S/HETT REMARES
BUB TOTAL 4732.60 0.00 140.00
LESS DISCOUNT (METT-20.00%, LIST-30.00%, S/HETT-.00%) 546,52 .00 0.00

GRAHD TOTAL I786.08 0. 00 140.00

OVERALL TOTAL 3%26.08

LEGEMD: REMARKS( OX | = APPROVED, REMARES| X ) = MOT AFFROVED



TAH CHONG MOTOR SALES PTE. LID.
911, BUEIT TIMAH ROAD
SINGRFORE 383622

SUMMARY OF OVERALL CHARGES FOR VEHICLE REGH HO GBES4I0L

METT ITEM 4732.60
LESS 20.008) 946,52
HETT AMOUNT 3785.08
LIBT ITEM 9.080
LESS 30.00%) .00
LIST RMOUNT 0.00
EPECIAL WETT ITEM 140.00
LEES .00%) o.00
SPECIAL HETT AMOUNT 140.00
TOTAL LABOUR CHARGES 5718.00
TOTAL EFARE BARTE CHARGEE 1916.08
TOTAL CHARGES 644,08
RDD 7 % GBT 675.09

GHAND TOTAL 10315.17



' V4 V4 LKK Auto Consultants Pte Ltd

W 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL:; 6256 3561 FAX: 6256 4315
Reg. Me; 199607198R GST Reg. Mo. 19-896071593-R
Affiliated to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref : CS/EGI18019936/R 1td3s2
IR
#04-01 SUNTEC TOWER FIVE Date: 07-02-2019
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBB 9143C Veh. Inspected GBE 9420L
Policy No. Coverage (%) 0.00
Claim No. CDMCG18000703 Excess (5) 0.00
Assign From YEE PEI LI Assign Date 021172018
2. Vehicle Particulars & Condition
Make & Model NISSAN NV3IS0 PAMNEL VAN 2.5 [g.e 2488
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JN1MCZE26Z0006435 Colour GREY
Odometer 56448 Steering IN ORDER
Brakes IN ORDER Modification MIL
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15C DUNLOP 6 mm
L/H Front Tyre |195R15C DUNLOP & mm
R/H Rear Tyre |185R15C DUNLOP & mm
L/H Rear Tyre |185R15C DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21/10/2018 ]Inspgcﬁun Date 02/11/2018
Survey held at TAN CHONG MOTOR SALES PTE LTD
913 BUKIT TIMAH ROAD
SINGAFORE 589623
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: 14 Working Days




I Vdl V4 LKK Auto Consultants Pte Ltd
B - ; = 51 Ubi Ave 1 #01-25 Paya Uhi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Req. Mo 199607188R GST Reg. No. 19-8607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 9420L
: Estimate By | Our Adjusted
Qty Description of Parts Condition | > o Igﬂ ﬁl:l
BEPLACEMENT QF PARTS
1|LAMP ASSY - RH (N) BROKEN 366.40 366 40
1|CAP - ROAD WHEEL (N) MISSING 151.20 151.20
TLID - FUEL FILLER (N} BENT 895.00 8500
1|SIDE PANEL (N) BUCKLED 1,793 40 1.793 40
1|DUCT - DRAFTER (N) SERVICEABLE 50.30 -
1|FINISHER - SLIDE (N) SERVICEABLE 107.00 .
1|RAIL ASSY - GUIDE DOCR RR RH (N) SERVICEABLE 841.00 ,
1|STOPER - RH (N) SERVICEABLE 60.00 -
1|ROLLLER A-S/DOOR (N) SERVICEABLE 112.70 -
1|RAIL GUIDE UPPER RH (N) SERVICEABLE 241.20 :
1|CHECKER ASSY-SL (N) SERVICEABLE 39.50 -
1|SUB ROLLER - SLID RH (N) SERVICEABLE 50.80 ;
1|SIM - S/IDOOR UPR (N) SERVICEABLE 370 -
1|ROLLER (N) SERVICEABLE 50.80 ;
1|WEATHERSTRIP (N) NECESSARY 159.40 159 40
1|DOOR ASSY (N) BENT 1,265.70 1,255.70
1|EMBELEM - BACK DOO (N) NECESSARY 101.30 101.30
1|EMBELEM - REAR (N} NECESSARY 56.70 59.70
10|CLIP @ $1.20 (N) NECESSARY 12.00 12.00
1|FACE - RR BUMPER (N) SCRATCHED 800,50 £00.50
1|ACTUATOR ASSY (N) (ADDITIONAL) 138.00 138.00
LESS 20% DISCOUNT -1,217.96 -946.52
487184 3,786.08
SPECIAL NETT ITEMS
1|SUNDRIES (SN} NECESSARY 70.00 50.00
2| SEALANT - FRONT W/SCREEN GLASS @ $80.00 (SN) NECESSARY 160.00 80.00
1|LABEL 70KM/H (SN) (ADDITIONAL) NECESSARY 10.00 10.00
240.00 140.00

Report Ref No. CS/EGI18019936/R1td3s2




I’ 74

LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Na: 199607198R GST Reg. No. 18-9607198-R Page Mo.:2 of 2
: Estimate By | Our Adjusted
Description of Parts Condition
Qty pt Workshop ($)) ($)
LABOUR
FERFORM RUST PROOFING & TREATMENT FOR 3X 380.00 240.00
AFFECTED PANEL
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 200.00 200.00
RESEAL NECESSARY 2X AREA PANEL.
TRANSFER DOOR / BACK DOOR MECHANISM 2000CC 120.00 120.00
(M)
ELECTRONIC 4 WHEEL ALIGNMENT & ADJUST STRG 103.00 103.00
ANGLES TO STANDARD SPECIFICATION - PASSENGER.
REPAIR REAR INNER FENDER RH, RR TAILGATE, 3,900.00 3,120.00
ROCKER RH RENEW RR FENDER RH, RR DOOR RH & RR
BUMPER.
S/PAINT RR FENDER RH, RR DOOR RH, RR BMPER, RR 1,750.00 1,625.00
TAILGT RR INMER FENMDER EH, FRET DOOR RH &
ROCKER RH.
R/INSTALL SIDE BOARD RR DOOR RH & QUARTER 320.00 160.00
BOARD RH.
REMOVE / INSTALL FUEL TANK, (ADDITIONAL) 150.00 150.00
6,803.00 5. 718.00
GRAND TOTAL 12,014.84 9,644.08
RECOMMENDED COST OF REPAIRS | | 9,644.08|

U

Report Ref No. CS/EGI18019936/R1td3s2

MOHAMMED RASUL BIN MOHD YUNUS

Automolive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

HSCLAMER OF LIABILITY TO THIRD PARTIES:- This Rapon is made solely for tho use and benefit of the Client namad on the front page of this Repon.

Mo labilty of responsibilily whalsoeys O contact or Lo
Reporn. in whele orin part. dees 50 at his or her own risk.

B.Eng, AMS0OE AMIRTE AMSAE-A M.MATAI




