 COMFORIDELGRO
OurRef : _ T1018/ SHD4979J /JW(st) | ’\L\ ENGINEERINC‘

Your ref :
. S ComfertDelGro Engineering Pte Lid
Date . _18-Dec-18 CDGETaxiClamsDept 565 Braddell Road giﬂgfaporge 579701
59 Loyang Drive 4th Flr 3 . -"{ﬂﬁ_l i 456 B85 6280
EQ Insurance Company Limited Singapore 508969 ; Foiroilie Y6= fosh 575t
5 Maxwell Road, MND Complex www.cdge.com.sg
#1 7'00 TOWCI' BlOCk Company Registration:No: 199506048W
Singapore 069110 Workshops
: Braddell
Attn : Motor Claims Department WITHOUT PREJUDICE S5 Bradden Rad
Dear Sir Singapore 579701
Loyang
59 Loyang Drive
ACCIDENT INVOLVING OUR TAXI SHD4979J YOUR INSURED GBH2600P  siounoe Soror
AND OTHER ON 31.10.18 Sin Ming

383 8in Ming Drive
; . ) Singapore 575717
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Panda
Vehicle No: SHD4979J which was involved in the captioned accident with your insured 45 Panda; ’Qggg
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to ~"9P" "L'g““‘ﬁf
assist them in presenting their claims against the party responsible for all applicable matters 320 Ubi ch};&f}ﬁ
arising from the damage to the vehicle. Singariore 400649

Senok
As the accident was caused by the negligent act of your insured driving GBH2600P 54 Serioko Loop

s : i : ! Singapore 7581586
we are submitting these claims for your consideration on behalf of the claimants. : ;{
Sungei Kadut

TAXI OWNER’S CLAIM 7 Sungei Kadut Way
1 Cost of Repair $ 2,354.00 Singapore 728791
2 3 dayslossofRental@ _$ 117.28 perday S BB v kst o
3  Survey Report Fees (Surveyed by M/s LKK) $ - Singapore 768732
4 LTA Search Fees $ 7.49
5 GIA/ Police Report Fees '$ s
6 Towing / Medical / Transporation Fees $ .

Sub Total: $ 2,713.33
HIRER'S CLAIM L g
7 3 dayslossoflncome@ $ 80.00 perday $ 240.00

Total Claims: $§ 2,953.33

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 4 pcs.
b) LTA search slip/s of : GBH2600P
c) GIA/ Police report/s of : SHD4979J

d) Letter of authority from owner / hirer / operator )
() Witness statement/s ( ) Towing/Medical bill/receipts ( ) Certificate of Insurance
( X ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear frbm you on the settlement of the said claims as
soon as possible. '

Please note that it is @ condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 8374 Fax: 6214 1843 Email : jimwong@cdge.com.sg

This is a computer generated letter. No signature is required.

A member of

COMFOR'IDELG RO




CDG.VARS.V LettofAuthorisation Page | of 1

LETTER OF AUTHORISATION '

(NAF / PAF) .
ACCIDENT INVOLVING i 40 SHD4979]1 , GBH2600P ON 31-Oct-18 17:15
ALONG CHANGI ROAD TWDS GEYLANG RD.
1/ We PHANG KENG MING ROL... (Hirer) NRIC No.: S7225549F
and/ar (Relief) NRIC No.:

Taxi Number SHD4979]
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 01-Nov-2018
Name of Hirer PHANG KENG MING ROLAND
Hirer NRIC S7225549F Signature :
=
s
Address 117A JALAN TENTERAM #20-507
321117
Contact No. 82200541

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VAR... 01/11/2018



COMFOR1DELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3
8010375
EQ TNSURANCE COMPANY TLIMITED
5 MAXWELI, ROAD TOWER RIOCK #17-00

SINGAPORE 069110
CONTACT NO: 62239433

Daschptlon : 3P 31.10.18/C

ComfortDelGro Engineering Pte Lid
205 Braddell Road Singapore 578701

Mairline + 65 6383 6280 Facsimile + 656280 9755
Warkshops

59 Loyang Drive :lng‘v‘{ re 508063
383 Sin Ming Drive Singapore 575717
45 Pandan Road Singapore 608286
320 Ubi Road 3 Singapore 408643

24 Senoko Loop Singapore
7 Sungel Kadut Way Singa
501 Yishun Industrial Park A

COMPANY REG. NO.: 1995060480
TAX INVOICE Page: 1
VEHECLE ND < WO/DATE
SHDAS79T 91410827 79.11.7018
HAKE JOB N,
HYURDAT 30R733467
HONEL MEMKTER READIRG
i—40
DATRE OF REG.
10.09.2014

CHASETS TODE JOB TYPE

KMHLB41UMENN59567,

invoice for Lump Sum Repair

Issued by : KATHERINETAN 29.
Repair Type : CL80/57/57
Payment Type/Term : /Credit 30 days

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRO

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.
CUSTOMER'S COPY

Total Lump Sum Repair Amf Z,200.00
Add GST @ 7.000 % 154,00
Total Invoice amount 2,354.00

11.2018 10:09:50

ACCOUNT No. INVOICE No. AMOUNT

BANK/CHQ No.




Our Ref: CT18100993

| g

Date: 12 November 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 31/10/2018 @ 17:15hrs
ALONG CHANGI ROAD TWDS GEYLANG RD.
INVOLVING GBH2600P

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4979J (the "Taxi"). The Taxi was hired to PHANG KENG MING ROLAND
IC NO S§7225549F a registered hirer-operator of Comfort Transportation Pte Ltd at
the time of occurrence of the aforementioned accident at a rental rate $117.28 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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1112018

Enguire Vehicie insurer
Vehicle No.  Incident Date/Time

GEH2600P 310ct2018/ 17:15:00

Insuiranca Particilars Fnnniry By Anants Netail

Search Status  [nsurance Company Code insurance Company MName

Successful E04 EQ INSURANCE COMPANY LTD
Previous OK e

Sud 49197



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 16 January 2020 9:57 AM

To: TILE_LINK@YAHOO.COM.SG

Subject: ACCIDENT INVOLVING GBH 2600P(EQ) AND SHD 4979J ALONG/ AT CHANGI ROAD

TOWARDS KAMPONG EUNOS ON 31/10/2018

16 Jan 2020

M/s TILE-LINK RENOVATION CONTRACTORS
Attn: The Management

Dear Sir/ Mdm

OURREF  :CC3/EQI18019932/K1pb3

YOUR REF : GBH2600P

ACCIDENT INVOLVING GBH 2600P(EQ) AND SHD 4979) ALONG/ AT CHANGI ROAD TOWARDS KAMPONG EUNOS
ON 31/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, EQ Insurance Company Ltd to deal with the third party claim against your policy.

We have received a claim from SHD 4979]J against your insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that the case
would be settled at equal liability as both parties were changing lane. Under Motor Accident Guide, both vehicles
should exercise caution when changing lanes. Therefore, we shall proceed to negotiate for an amicable settlement
of the third party claim at best to avoid further litigation, which would escalate to even more cost.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 28/01/2020, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will

be protected.

Please call us if you have further queries.

’Wishing you a Happy and Prasyerous New Year”




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



