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y B LKK Auto Consultants Pte Ltd

— &1 Libi Ave 1 #01-25 Paya Lbl Industrial Park. Singapore 408933

- TEL 6256 3561 FAX: 6256 4315

Reg No 199607198R GST Reg. No 18-8607188-R
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Affiliated to Federation Internationale Des Experts En Automaobile

AlG ASIA PACIFIC INSURANCE PTELTD Reaf CCIAIG18019925/K D3
78 SHENTON WAY #0B-16 “ ‘llllmmlllllill
CHARTIS BUILDING Date: 02-11-2018
SINGAPORE 079120
Code . AIG
LS Policy Particulars :- THIRD PARTY (FOLLOW THROUGH INSPECTION)
Insured Veh,  SLHE773R Veh. Inspected SHD 469R
Paolicy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D2/11/2018
2, Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 31/10/2018 Inspection Date 01/11/2018
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 83
SINGAPORE 568111
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax No, : 6257 1330

CO./GST Reg. No. 201019626G
SHD 469R
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Vehicle No..
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :

PART

BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMPER BRACKET SIDE RH REAR
BUMPER RETAINER RH REAR
BUMPER REFLECTOR RH

BUMPER BRACKET SIDE LH REAR
BUMPER RETAINER LH REAR
BUMPER REFLECTOR LH

BUMPER BEAM REAR

BUMPER BEAM BRACKET LH REAR
BUMPER BEAM BRACKET RH REAR
OUTER PANEL REAR (End Panel)
OUTER PANEL REAR (End Panel)TRIM
TAILLAMP RH

TAILLAMP PANEL RH

TAILLAMP LH

TAILLAMP PANEL LH

BOOT REAR

BOOT FINISHER

BOOT WHEATERSTRIP

BOOT REFLECTOR LAMP LH

BOOT REFLECTOR LAMP RH
BOOT BADGE 'RENAULT'

BOOT BADGE

BOOT STRUT LH

BOOT STRUT RH

BOOT HINGE LH

BOOT HINGE RH

r ¥
AAD1810-313
o7 Zthery

/&fmq,a 5?/741,;7!

SHD 469R
VF1ABL15AUC283413
RENAULT

LATITUDE

311018

AlG

LIST

G 1,108.46 &—
P/l 76884 —

fo 11347 ¢
Juy 13597 %
Ju, 4499 X
fe. 4361 X
o, 13597 X
fu 44994
I 4361 X
& 77752 —
A 22595 ¥
A 225954
N 14an7r ¢
S 40456 A
552.55 X’
7T 98670 X
fiy 55255 £
/T 98670 X
Fr 287268 ——
S 470.06 v
S, 32305 x
Ty, 49335 ¢
o 49335 X
e, 22536 —
. 22536 —
Sy 27608 ¥
Se. 276.08 X
72 36784 %
/T 36784 X
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. 30 1 BOOTINNER TRIM $ 586.45
Trans-cab Auto Services Pte Ltd AAD1810-313
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 8257 1330
CO/GST Reg No. 201019626G
SHD 469R
31 1 BOOT SWITCH $ ” 168.13 ¢
32 1 BOOTLOCK $ T 202674
33 1 BOOT LOCK CATCH $ L 7440 A
TOTAL § 16,046.87
10% $ 1,604.69
5 14,442.19
Special Nett
1 1SET PARKING AID § Ser 70000 8o m_
2 1SET REAR BUMPER CLIP $ e, 6600 —
3 1SET BUMPER BRACKET CTR CLIP $ e 3300 —
4 1SET BUMPER BRACKET SIDE CLIP RH RR $ A 1000 ¥
5 1SET BUMPER RETAINER RH CLIP RR $ A 2000 X
6 1SET BUMPER BRACKET SIDE CLIP LH RR $ A 1000 X
7 1SET BUMPER RETAINER CLIP LH RR $ 1 2000 X
8 1SET BUMPER LOWER REAR RIVET $ v 200X
9 1SET BUMPER LOWER REAR CLIP $ . 6600—
10 1 BOOT STICKER "Trans-cab" $ e, 80.00 Fosa—
11 1 BOOT STICKER “6555-3333" $ T 8000 Fora-
12 1 EXHAUST MOUNTING REAR $ An 1782 X
13 2 REAR WINDSCREEN SEALANT $ Voo 8000 X
14 1 WINDSCREEN MOULDING $ A 10000 X
15 1 REAR WINDSCREEN INNER SPONGE SEAL $ A~ 100.00 X
TOTAL $ 1,404.82
TOTAL PARTS § 15,847.01
LABOUR
Putty And Spray Painting Of The Affected Portion. $ 3,000.00 é’ﬁqv‘

Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,
Adjust And Realign The Same 3

300000 0.y



To transfer of tire, rim and on wheel balancing. s 170.00

Trans-cab Auto Services Pte Ltd AAD1810-313
MNo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666  Fax No.: 6257 1330

CO/GST Reg. No. 2010196266

SHD 469R

To remove and refit interior fittings, trimings, garnish,

fittings and other, to enable repair. $ V4 380,00 X
To Rust-Proofing Of The Affected Areas § 17000 75/
To reinstall rear bumper parking sensor. $ 170.00 O:f;{

To transfer of bootlid fittings, attachments and
perform water seepage test. $ 170,00 Gc e

To repair and realign rear exhaust pipe. 3 A 17000 X

To drop rear exhaust box, renew the same, to repair
and realign centre exhaust pipe. $ AA. 17000 X

To transfer of rear end panel fittings, attachment and
perform water seepage test. $ A4 17000 X

To transfer of rear windscreen fittings and conduct
water seepage test. (1 A 17000 X

To check steering geometry and computer wheel
alignment $ Al 22000 X

To transfer of rear fender fittings, attachment and
perform water seepage test. $ “VA 38000 X

To transfer of rear bumper fittings, attachment and

perform water seepage test. $ A4/ 38000 X
the R TOTAL § 8,720.00
__Over All Total § 24,567.01

PART BY PART ( REPAIR DAY) _10-DAYS
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> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Typi:

Owner 1D

Vehicle Details

Wehiche Mo

Vehiche 1o be Exported:
Intenced Deregneration Dare:
Wetucke Make:

Wishiche Mode):

Primary Coleur:
Marufacturing Year

Engine No.:

Chassis Mo

Maairmum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date
Tranisfer Cownt:

Mictisal ARF Paid:

Intended PARF Rebate Details
PAF Ellgibility

PARF Eligibality Expiry Date
PARF Rebate Amgunt:
Intended COE Rebate Detalls
COE Expiry Date

COE Category

COE Peripd|Yearsh

POP Paie

CIOE Rebate Amourt:

Total Rebate Amount:
Message

Please note that the B-year COE for this vehickes cannot be further renewed. The vehicle must be de-regitersd ppon COE sxpiry or when the

QARECNE Qe Easinm

vehicie resches its statutory espan [If applicablel. whichever s earlier.

The Infarmation contalned herein is-correct as ot 31 Oct 2018

OK

Company
878K

SHDM8FR

e

31 0ct 2018

REMAULT

LATITUDE 20L DCI AUTO DVAB 4DR
Fed

2016
MPRBEISCODIIST
VFLABLISAUCZE3413
127.0kW (170 bhgi
$19.996.00

22 Aug 2017

22 Aug 2017

o

$15.598.00

Yoy
1 Aug 2025
§14 796.00

21 Aug 2028

A-Carupte 16000c & F7UW ( 1306hg)

mll lll.l_.w.w‘ilumhﬁlﬂﬁM'l w““lm'wﬂll*u.il [*I1 Ty ll.pllld't[.d-l. Y TT TFIVE ]
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Poh Kin (LKKAuto)

e —————————————————————————————————————————

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Friday, 17 May 2019 5:49 PM

To: Poh Kin (LKKAuto); ‘Ng Wal Yin'

Cc: Admin A; claims@transcab.com.sg

Subject: RE: Our Ref: CC3/AIG18019925/Kfb3:  Your Ref: AADT810-313

Without Prejudice
lear Poh Kin

ase proceed to send us the DV,

'hank yvou
jest Regards
lysmine Tan

TRA NS # TRANS-CAB SERVICES PTE LTD
Mo. 2 Ang Mo Kio Street 63, Singapare 567111
~Cab & Main Line :(65) 6287 6666 Fax Line: (65) 6257 1330

Direct Une (45) 6603 1250
Website: www transcab.comsg

nge s confidential, [t may also be privileged or aotherwise protected by work product immunity or other legal rules. 1f

e recenved it by mistake, please |8t us kndw by e-meall reply and delete it from your system; you may not copy this

disclose its contents 1o anyone. Please send us by fax any message containing deadiines as incoming &-malls ars

usd for response deadlines. The integrity and security of this message cannot be guarantesd on tha [nternet

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Friday, 17 May 2019 4:20 PM

To: Jasmine Tan <jasminetan@transcab.com.sg>; 'Ng Wai Yin' <waiyin.ng{@transcab.com.sg>
C e Admin A <admin-a@lkkauto.com=; claims(@transcab.com.sg

Subjeet: Our Ref: CC3/AIG18019925/K1b3; Your Ref: AADI1810-313

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/AIG18019925/Kfb3
Your Ref: AAD1810-313 (SHD 469R)

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLH 8773R AND SHD 469R ALONG ANG MO KIO
AVENUE 1 ON 31.10.2018

‘We refer to the above matter and your letter of demand.

in order not prolong the matter, purely towards an amicable settlement and without admission of liability
10 our Insured's part, we offer settlement at global sum of $8,000.00(all in) on this matter.

1



Poh Kin SLKK#utu}

From: Poh Kin (LKKAuUtD)

Sent: Friday, 17 May 2019 4:20 PM

To: Jasmine Tan; ‘Ng Wai Yin'

Cc: Admin A; claims@transcab.com.sg

Subject: Our Ref: CC3/A1G18019925/Kfb3; Your Ref: AAD1810-313
Impoertance: High

WITHOUT PREJUDICE

SAVE A5 TO COSTS

Our Ref: CC3/A1G18019925/Kfb3

Your Ref: AAD1810-313 (SHD 469R)

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLH 8773R AND SHD 469R ALONG ANG MO KIO
AVENUE 1 ON 31.10,2018

We refer to the above matter and your letter of demand.

in order not prolong the matter, purely towards an amicable settlement and without admission of liability
1o our Insured’s part, we offer settlement at global sum of $8,000.00(all in) on this matter.

Findly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, thould be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
alfect/influence on the issues of llability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,
"ol Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pre Lud

Phone: 6841-2132 | email; pohkin@lkkauto.com | fax: 6731-4108
[k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

74 g

SeERIR ST Suve the Earthe Print only when necessary

1 e-miall comtain confidential and privileged material, and ara for the sole use of the intended recipient. Use or distribution by an

miendad recipiant s prohibited, and may be a violation of law. If you belleve that you received this e-mail in eror, please do not

¢ this e-mall or any atteched tems. Please delete the e-mail and all attachments, including any copies thereol, and inform the
<=nder that you have deleted the e-mall, all attachments and any copies thereol, Thank you.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reqg. No. 200303878K

Our Ref . AAD1810-313
Your Ref : SLHB773R

Date : 03.January 2019
AIG ASIA PACIFIC INSURANCE

Dear Sir/Madam,

ACCIDENT INVOLVING SHD0469R AND SLHB773R ON 31/10/18 09:50 AM ALONG
UPPER THOMSON ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair (inclusive of 7% G5T) $ 7,694 08

2. Loss of Rental for __days @ $197 M per day 5 42296

3. Loss of Income for days@5%___ perday $ 0,00

4, LTA Search Fee $ 7.49

5 Survey Fee 5 0.00
Total $ 812953

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
ence to you.

Yours\Faithfully
TranspgCab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email ary further correspondence to claims@transcab.com.sg (6603 1259)
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B AVE 1, £01-25 PAY A URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX : {651 67414108

Our Refl: CC3/AIGI8019925/Kb3

10™ April 2019

SUNIL GLADSON PETER
Block 616 Ang Mo Kio Avenue 4,
#05-1035,

Singapore 560616,

Atin; n
Dear SirMadam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SLH 8773R AND SHD 469R ALONG
ANG MO KIO AVENUE 1 ON 31.10.2018

We refer 1o the above nccident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or vour authorized driver under the Auto Insurance policy taken
up with them.

Based on the video footage, accident report and accident scenario, liability is down against us.
We will therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours [aithfully,

Poh k4, Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@ Ikkauto.com

(s AIG Asia Pacific Insurance Pre Lud
(Maotar Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHDO469R and SLH8773R along UPPER THOMSON ROAD on 31/10/18
09:50 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 3 (day) of January 2019

Yours Faithfully
Trang-Cab Services Pte Ltd

Jasmine Tan
General Manager
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Trans-Cab Auto Services Pte Ltd (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$58,000.00__(Global Sum) for vehicle no. SHD 469R that was damaged pursuant to the accident
which oceurred on 31/10/2018 (date) along Ang Mo Kio Avenue 1 (location) involving vehicle na/s
SLH 8773R. This is pursuant to the inspection conducted on 01/11/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner Trans-Cab Services Pte Ltd (“the third
party claimam™) of vehicle no. SHD 469R make the claim as set out in the above paragraph and we/l

have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHD
4691 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final sertlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudics and without admissian of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 33 (day) of ___May {month) 20 /9 _ (year)

@ksa

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 65287 6666

Fax: G287 7764

Co. Reg. No: 2010196266

GST Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
AIG ASIA PACIFIC INSURANCE PTELTD INVOICENO.  : INV1812-066
78 Shentan Way DATE t 27. December 2018
#07-16 CHARTIS Building REFERENCE NO : AAD1B10-313
079120 Singapore TERMS : Net 30 Days
DUE DATE : 26 January 2019
ATTENTION: PAGE LR
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 6050101 REPAIR-SHDO46SR,DOA 31.10.18(PART-BY-PART-18) 1 7,695.08 7.699.08
Total SGD Excl. GST: 7,195.40
7% GST: 503.68
R SEVEN THOUSAND SIX HUNDRED NIMETY NINE AND EIGHT SGD ONLY Total SGD Incl. GST : 7.699.08

1) All ehegues should be crossed and made payable 10 Trans-Cab Auto Services Pie Lid”

2} Please quote our Imance Mumber dunng payment

3) We reserve the nght 1o charge inferest @ 1.5% per month on overdue invoice

4) Any dispute as o the accuracy, charges etc of this invoice must be communicated withun 10 days from the date hereof tailling which it shall be

deemed to have been unconditionally accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

03 January, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 31/10/18 09:50 AM at UPPER THOMSON RDAD

1 We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHDO469R. The taxi was hired to CHOY KOK
WAI a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $105.74 per day (inclusive of GST).

2, Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident,

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out No signature is required



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No, 6281 1400
Co./GST Reg. No. 200303878K

31-10-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle Mo,
Accident No. AAD1810-313 Accident Date 31-10-2018
10/31/2018 1600 11/3/2018 1520 SHDO4E0R

YoursFaithfully,
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager
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Vehicle Insurance Particulars Result

Vehicle Na. Incidkert Date Time

SLGSB246R 310ct 2018/ 14:10:00
SLHBY73R 31 Oct 2018/ 09:50:00
YL9794T 31 Oct 2018/ 10:20:00
GT&010T 300Oct 2018/ 19:30:00
GBEAS33) 30 Oct 2018 7 10:40:00

oK

Insurance Company Marne

SOMPO INSURANCE SINGAPORE PTE LTD.

AlIG ASIA PACIFIC INSURANCE FTE. LTD.

SOMPO INSURAMCE SINGAPORE PTE LTD.

NTUC INCOME INS CO-OPLTD

CHINA TAIPING INSURANCE (SINGAPORE) PTELTD

Save as PDF
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Merimen e-Claims

Express

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

CLAIM SUBFOLDER TRACKING
Cass Motified Est Submitted Ad) Assignied fd) Rpk Ad) Submitted Ins Auth'ed STatus
|01 Nov 2018 Sy Nay I $47,195.40  |547,195.40 ""m""'"'m for Burvey
Eﬂllﬂ_l Pt Adj Rpt I Edit Estimates View Rpt Ca ml

Hain Reference

|CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured; | SUNIL GLADSON PETER, |D: 576720657

| Main | :
| Clamant: | TRANS-CAB SERVICES PTE LTD. Co. Hag. No.: 2003038786

Dan 6 Lot 31/10/2018 09:00 - :55

Palicy/Cover
Note No.:

|Claim Type: | TP / DOB24057925G

Vehicle Reg. |

No. | sLHaz73R ﬂm‘a | WPX/P16BO520
(insuresy; | ( o
Ewcoss: |
Trans-cab Auto Services Pte Ltd [Ang Mo Kig) 2. Ang Mo Kio Street 63, 569111 Ang Mo Kio - Tel: 628766566

AlG Azla Pacific Insurance Pte. Ltd, [Express) - Tel: 55-8419-3000 ... [Mandled by Syed-Yusoff, Saliha| Saliha Syed-
YussiT@aig.com

AXA Ingurance Pte Lid (HQ) - Tel: 5338 7288

A LKK Auto Consultants Pte Ltd [HQ) - Tei: 6256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt due 14/11/2018]

ASSOCIATED MAIL RECEIVED View Alj ' Composz Case Hal |I
There ar= no mai for this case. ]

2100490816 (Comprehensive)

Reparer;
Handling
Insurer:
Claimant's
Insurer;
Adjuster:

wiew All | Search Tasia | cmmruhl t‘:nnphu]

ALL ASSOCIATED TASKS™

Due Date Priority Type
No results.

Task Group Subject  Handler Aszigned By Completed Dn Created On Dene?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Mernimen e-Claims

Claim Documents

*SHD469R [ﬂﬂll‘ﬂ!?ﬂl!ﬁ]
[SLHB8773R]
™
TRANS-CAB SERVICES PTE LTD
Oct 31 2018 9:00AM
[SUNIL GLADSON PETER]
Trans-cab Auto Services Pte Ltd

Page 1 of 2

Video 1 per *"
[No [Finalized On | AlG Asla Pacific Insurance Pta. Ltd, (SG) Thumbnall | Print
{1 |13/11/1809:43 m-ﬂ-:mm Caimant: SUNIL GLADSIN PETER © | Load mes
Lattars/Correspondances [oerpe 11

Mo | Fmalized On

| LKK Auto Consultants Ple Ltd (HQ)

?
E
im

1 |(orf) | Third Party Express Settiament - Paymant Breakdown (1] Eelit
Photes/Images Iperpage  |v] B
e | Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) Thumbrmail | Print
1| 08/04/19 10:12 | General View 0| iwiws | 4
2 09/04/19 10112 | General View O wwows | M4
3 D9/04/1510:12 | General View D | toadies | [A
4 09/04/1510:12 | General View 0 | lacwrs | B4
5 09/04/19 10:12 | General View 0 | waaws | A
6 |09/04/1910:12 | General View D | toacrs | 4 |
7 |o9soa/1e 10112 General View D | loadirc | A
8 |09/04/18 10:12 | General View ﬁ wad v | A
9 (09/04/12 10:12 | General View D | s | B
10 |09/04/19 10:12 General View D | eedirc | A
11 |09/04/18 10:12 | General View 0 | ceaws | B4
12 |09/04/19 10:12 | General View 0 | tmaws | B2
(13 |09/04/19 10:12 | Genaral View 0D weaws | A
jn 09/04/18 10:12 Odometer Reading 0| ads | A
15 09/04/18 10:12 | Chassis Number 0 |arws | M
_i:ha_itmsm 17457 |Reinspection Photo D | loadaws A
117 18/0%719 17:57 | Reinspection Photo D | Leedws | A
118 |18/05/15 17:52 | Reinspection Photo 0| waaws | A
19 |16/05/1917:52 | Rainspection Photo O | wars | B
Documentation lp.rp?_'_m |
No | Relabel/Reorder | LKK Auts Consultants Pre Ltd (HQ) Thumbnail| Print
1 |02/11/1812:32 | TP ESTIMATE- MARKED Load POF

2 |0Z/t1/18 12:32 TP GIA REPORT Load POF

3 |1B/05/1912:52 | LETTER YO 01 g Load POF

4 | 10/06/19 10:17 | WORKSHOP INVOICE Load POF

5 10/06/19 10:17 | AUTHORISATION TO ACT FORM Load PDF

& |10/0&/19 10117 Release Youcher Load FOF

7 l10/08/19 10:17 | RENTAL RECEIPT g Load FOF

] 10/06519 10:17 RENTAL MILEAGE Load PDF

9 |18/D6/19 10:17 LTA SEARCH ) | oad PoF

No | Finaliped On ALG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnall | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Merimen e-Claims Page 2 of 2

Video iperpage  [v]l BA
M| Fmaiized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall Print
t |05/11/18 09:46 | OI GIA REPORT o ) | Losavor |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | P |
There are no document checklists configured,

show Remarks To: [J Handling Insurer
mcte Eamarks aow privels ohiess pou Thow it tD Gier paeten

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Page | of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'u'|h|r.:ll No: SLHEBTT3R (Insd veh) Model: RENAULT LATITUDE 20 D
SHD469R (TP veh) DCI (A)
|Date of Accident: |31/10/2018
Giobal Sum Setflement | : | [X] Yes | [ | Neo
Repair Estimate 5 25,540.03
Final Repair Cosl -] 8.000.00
Loss of Use -1 days at $0.00 per day
Rental (if any) -1 3 days
LTA ! GIA Search Fee s
Othars: ‘5
:5
Final Settlement Sum [Global Sum) -8 8,000.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO  (Kindly indicate
phelow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No.

B) For GIA Reglstered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Trans-cab Auto Services Ple Lid - B.000.00
2) 5
3 .1
10 Jun
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfim?fusebox=8VCdoc& fuseaction=dsp_doclt... 10/6/2019



Adjuster Report

Page |1 of 5

LKK Auto Consultants Pte Ltd (coreg e 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1B018825/KFBa02
Dale: 10/08/2019
REFERENCE
Handling Insurer- AlG Asia Pacific Insurance Pte. Lid.  Policy No 2100490816
Flaimant Vehicle stp4goR Insured Vehicie No: SLHB773R
Date of Loss: M08 Mature of Claim: TP Claim No: 008240579256
RIPT | IFICATI F
Reg No: SHD469R
Make & Moded: REMAULT LATITUDE, 2.0 D dCi (A) Engine No. MBRBB39CD03387
Req. Date: 22/0872017 (Man. Year; 2016) Chassis No: VF1ABL15AUC2B3413
Colour: Metallic White/Red Odometer. 123015 km
Engine Capacity: 1885 cc
Market Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
F I T THE TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21580 R16 Rear Tyre Size: 215/80 R16
Front Left Side: Giti 8 mm Rear Left Side: Goodyear T mm
Front Right Side: Giti 6 mm Rear Right Side: Goodyear 7 mm
The sbove valles represent (e mmaning fyre freads depth
COST OF CLAIMS ~ Repairer's Adjuster’s Difference  Diff %|
Parts 1531818 6.205.40 8911379 59.49
Miscellaneous [lems 0.00 0.00 0.00
Labour 8,550.00 890.00 7.560.00 BH 42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Tolal (S§) 23,869.19 7,195.40 16,673.79 £9.85
+ GST 7.00/7.00% (5%) 1,670.84 503.68 1.167.16 69.85
Nett Amount {S$) 25,540.03 7,699.08 17,840.95 69.85
+ Car Rental (3.0 x S$105.74/day) (5%5) nrz22
+ Doc/Search Fee (S5) T.49
Nett Liability (S$) 8,023.79
Global Sum Settlement (5§) 8,000.00
INSPECTION
Date of Assignment: 01/11/2018
Date Inspecled: 01/11/2018 Inspecied Al Trans-cab Aulo Services Pie Lid (Ang Mo

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

Kio)
2, Ang Mo Kio Street 63
Singapore 568111

10/6/:2019



Adjuster Report Page 2 of §

Estimated Period of Repair; 3.0 days

Adjuster: KENNETH KONG Manager: Chong Poh Kin

NOTE This report represents our fndings af e ime and place of inspection saled henwn. Such imgpection has bean carmad ouf fo the bear of owr
knowiedpes and abiilly but any otfher abiify under any other circumatances is hareby axpressly exciuded.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
101 *BUMPER COVER REAR Buckled 1,10B.46FL *1,108.46 FL
2 1 *BUMPER LOWER REAR Dented / Cul T68.84 FL “Te8.B4 FL
a1 *BUMPER BRACKET CTR REAR Serviceable 113.47FL *.FL
4 1 *BUMPER BRACKET SIDE RH REAR Serviceable 13587FL *-FL
5 1 *BUMPER RETAINER RH REAR Serviceable 44 99FL *FL
B 1 *BUMPER REFLECTOR RH Serviceable 43B1FL ~FL
T 1 *BUMPER BRACKET SIDE LH REAR Serviceable 13587FL *-FL
8 1 *BUMPER RETAINER LH REAR Serviceable 44 99FL “~FL
a 1 *BUMPER REFLECTOR LH Serviceable 4361FL “FL
10 1 *BUMPER BEAM REAR Bent Ti7.52FL ‘TITB2FL
"M o *BUMPER BEAM BRACKET LH REAR Repair 22585FL ~FL
12 1 *BUMPER BEAM BRACKET RH REAR Repair 22595FL *-FL
13 1 "OUTER PANEL REAR [END PANEL) Repair 147T1.77TFL *=FL
14 1 *OUTER PANEL REAR (END PANEL)TRIM Serviceable 404 56 FL *-FL
15 1 ‘TAILLAMP RH Serviceable 552 55FL *-FL
16 1 *TAILLAMP PANEL RH Repair 988.70 FL *FL
17 1 “TAILLAMP LH Serviceable 552.55FL - FL
12 1 *TAILLAMP PANEL LH Repair 886.70 FL “~FL
19 1 *BOOT REAR Buckled 2872BBFL *287288BFL
20 1 *BOOT FINISHER Serviceable 470.06 FL *-FL
21 1 *BOOT WEATHERSTRIP Serviceable 323.05FL FL
2 1 *BOOT REFLECTOR LAMP LH Serviceable 483.35FL -FL
23 1 *BOOT REFLECTOR LAMP RH Serviceable 493 35FL *.FL
24 1 *BOOT BADGE RENAULT Necessary 22536FL  *225.36FL
25 1 *BOOT BADGE Necessary 22536 FL *225.38FL
28 1 *BOOT STRUT LH Serviceable 276.08 FL *-FL
2T 1 *BOOT STRUT RH Serviceable 276.08FL “FL
28 1 *BOOT HINGE LH Repair 3BT B4FL *FL
29 1 *BOOT HINGE RH Repair 387.84FL *-FL
0 1 *BOOT SWITCH Repair 188.13FL ~FL
N 1 "BOOT LOCK Repair 202 67FL *-FL
32 1 *BOOT LOCK CATCH Repair 74 40FL “FL
a3 1 *SET PARKING AID Scratched 700.00FS  *“B00.00FS
1 *SET REAR BUMPER CLIP Necessary BE.OOFS *66.00FS
as 1 *SET BUMPER BRACKET CTR CLIP Necessary 33.00FS *33.00FS
B 1 *SET BUMPER BRACKET SIDE CLIP RH RR Not Necessary 10.00FS “FS
7 1 *SET BUMPER RETAINER RH CLIP RR Not Necessary 20.00FS *FS
B 1 *SET BUMPER BRACKET SIDE CLIP LHRR Nol Necessary 10.00FS *FS
| *SET BUMPER RETAINER CLIP LH RR Nol Necessary 20.00FS *-FS
40 1 *SET BUMPER LOWER REAR RIVET Not Necessary 2200Fs *F5
41 1 *SET BUMPER LOWER REAR CLIP Mecessary 66.00FS *66.00 FS
42 1 *BOOT STICKER TRANS-CAB Necessary BO.DOFS *30.00 FS
43 1 *BOOT STICKER 6555-3333 Necessary BO.DOFS *30.00FS
44 1 *EXHAUST MOUNTING REAR Mot Necessary 17.B2FS *FS
45 2 *REAR WINDSCREEN SEALANT Not Necessary BO.OOFS *-FS
46 1 *WINDSCREEN MOULDING Not Necessary 100.00FS *-Fs
47 1 *REAR WINDSCREEN INNER SPONGE SEAL Nol Necessary 100.00 FS ~FS
F=Franchese part S5=5Spchett L=ListhemDisc

Sub Total (5§) 16,865.23 6,803.22
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report Paged of 5
No. Qty Part No. Particulars Condition Repalrer's Amount
- List Item Discount on L ltems 10.00/10.00% (55) 1,546.04 587.82
Total Parts (S§) 15,319.19 6,205.40

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellansous llems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 3.000.00 440.00
2 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 3,000.00 400.00

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME

3 TO REMOVE AND REFIT INTERIOR New 380.00 0.00
FITTINGS, TRIMINGS,GARNISH,FITTINGS AND OTHER ,TO
ENABLE REPAIR

4 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 30.00

5  TOREINSTALL REAR BUMPER PARKING SENSOR New 170.00 60.00

8 TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS AND New 170.00 80.00
PERFORM WATER SEEPAGE TEST

7  TO REPAIR AND REALIGN REAR EXHAUST PIPE MNew 170.00 0.00

8 TO DROP REAR EXHAUST BOX ,RENEW THE SAME ,TO New 170.00 0.00
REPAIR AND REALIGN CENTRE EXHAUST PIPE

8  TO TRANSFER OF REAR END PANEL New 170.00 0.00
FITTINGS ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.

10 7O TRANSFER OF REAR WINDSCREEN FITTINGS AND New 170.00 0.00
CONDUCT WATER SEEPAGE TEST

11 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL Naw 220.00 0.00
ALIGNMENT

12 TO TRANSFER OF REAR FENDER FITTINGS ATTACHMENTS New 380.00 0.00
AND PERFORM WATER SEEPAGE TEST

13  TO TRANSFER OF REAR BUMPER FITTINGS ATTACHMENTS  New 380.00 0.00

AND PERFORM WATER SEEPAGE TEST

Gross Labour Cost (S5) 8,550.00 990.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacion=gen_... 10/6/2019



