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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | EstSubmitted | AdjAssigned |  AdjRpt | Adj Submitted Ins Auth'ed  |Status
| I —r
MI 01 Nov 2018 |02 r;%\:;etfla [ S,
ain :
Assign I | _Ca_l:!:i!!

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS | [Created by insurer]
| | Insured: | ETHOZ GROUP LTD, Co. Reg. No.: 198104531H
|| Main Claimant: _ RENTOKIL INITIAL SINGAPORE PTE LTD o

.L_VI!_PI|5|E Reg. No.: . | 622855_ N_I_ . Date of Loss: 24/10/2018 00:00 - :59

|
Claim Type: TP / CMTD1804786 Policy/Cover Note No.: g}‘f;)""c"’fmmﬂ (Third Party
| Vehicle Reg. No. (Insured): | GBH4252Y _

| Palicy No. (Claimant):
| Excess:

: QAS AUTO PTE LTD (HQ) 3018A Ubi Road 1, #01-23, 408711 Ubl - Tel: 98579525

| | Handling Insurer: :;zu;g;g;sunnu Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 14/11/2018]

|| Adj Asg. Remarks: | PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT NO TP SAS SUBMITTED
|| ASSOCIATED MAIL RECEIVED view All | Compose Case Mall |

I ‘There are no mail for this case. o

=

I;\LL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| | No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 2/11/2018



1212112018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Periodl(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFICOF Rehata Fnnuing

Company
0145N

GZ2865M
No
21Dec2018
MITSUBISHI
L300HRM
White

2005
4D56LAB321
JMAJNP15V6A000811
$12,190.00
21 Feb 2006
21 Feb 2006
2

$610.00

No

$0.00

31Jan 2021

C - Goods Vehicle & Bus
5

$22,583.00

$9,530.00

$9,530.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

vehicle.
The information contained herein is correct as at 21 Dec 2018

8539 yr
Flz[mn

Dep

NUPS:/IV.Ita.gov.sg/na/vrizactuon/enguirerepaesyrunlicseroreUeregIinput fFUNG | IUN_IUSFUsuguud | |

OK

My

v
NV

25k - 26 kK
9,530.00
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12/21/2018 Buy Used MITSUBISHI L300 HR M Car in Singapore@$26,800 - Search Used Cars For Sale in Singapore - Caarly

Caarly _ +65 87654321 Send Link
Get Caarly on your mobile now!

MITSUBISHI L300 HR M

24th Jan 2006

&
WS $26 800 Dep 8539 |y

71 |mt

Dealer's Comments

DESCRIPTION

No Repair Needed, Excellent Mint Condition, New Paint and Leather Seats, Low Mileage, High Trade In
And High Loan Available, For More Infomation Please Contact Our Friendy Staff.

FEATURES
http://caarly.com/used-cars/ud/24769/Mitsubishi-L300
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L4

MPA218141407 / Progressive Car Care Pte Lid - HQ
ENTRY DATE & TIME: 31/10/2018 15.04
SUBMITTED BY: Soo Leong Keat

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 31/10/2018 15:16

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The Issue and acceplance of this Form by insurance companies is nol an admission of palicy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interesied parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

31/10/2018 15:04

24/10/2018 08:10

ALONG PIE (CHANGI) AFTER BKE EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GZ2865M

RENTOKIL INITIAL SINGAPORE PRIVATE LIMITED
195900145N
FLORENCE.LEE@RENTOKIL-INITIAL.COM

OFFICE-63478112

MITSUBISHI
L300 HR M-2.5 D (M)

COMMERCIAL USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

CN100862487

MOHAMMED DINO ALFIAN BIN MAWAZI
S9025413H

21/07/1990

OUTDOOR

29/09/2011

7 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-82991078

NOEMAIL
Page 1 of 10



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

STATEMENT RECORDED BY SOO - PROGRESSIVE CAR CARE PTE LTD (6741 5336)

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 274 TOH GUAN ROAD
#01-121

600274
YES

CHAIN COLLISION
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Calegory

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBH4252Y

COMMERCIAL VEHICLE

Page 2 of 10



Sketch Plan

IMPORTANT NOTICE

Rentokil Inttial Singapore Pte Ltd Rentoki
16 & 18 Julon Mesin

Singapore 368815

Tel: 6347 B138 Fax: 6347 8105

. Plesse report comectly the detalis of the pccident to speed up the clalme orocess.
. This Form must be completed by the Policyholds RO/ or 1he AULNONSed UTIVEer.
. Infoemation providad must be & truthful snd accoraig g3 pogsible. A~ wilful misrepresentetion or withhalding of matenal

facts may allow Wsuranca comganies to repudists policy Uability.

. The sy snd ecceptence of this Form by insursnce companies is not 2n sdmission of policy lability an the part of the insurancs

compEnies
“hy latke repocting m De relerred 1o 1he Folice fof IDVEFUZITION

The repart will be forwarded by the insurers of the GIA Fecords Management Centre estabiished by the General Insuwranice
Association of Singapore (618] for archiving and that coples of this report will Tor 3 fes be made availatie uban application by
Interested perties.

By the lodgment of this report to the insurens, you hereby comsant to the srchiving of this iecont &t the centre and 16 coples of
tha report being made evallable sforessid.

Consent under the Personal Data Protection Act (PDPA]
| understand, acknowledge, agree snd content that.

(8) My insurer, my workshop and the General insurance Assouation of Singapore ("GIA™) mey/ere permined wo collect, use.
dlsclose and/or process nyy parvens| data/personal information set eut In this (form] and any other personal Information
pravided by ma or poasessed by my inserer (collectively the “Personsl lnformation”) end discloss and transfer such
Personal Information to oll Insurer(s) who have Insured vehiciels) involved in this sccident (all Insurer(s) who hove Insure d
vehiche{s) irvolwed in this sccident thall be rollectivaty refarred tn a8 the “Insurers™), the Insurers” lawyersfiaw firme, the
iMonetary Autharity of Singspare and sny relsvant gevernment agency/authoreity {such as thie police), for the purpasels)
ol ;

(i} processing, handling and/or dealing with my deims inchuding the settlenvent of the claims snd any necessary
invastigations relating to the dalme;

(] twestigating the secident snd/or my caline;
(1) eatrying out wnd/or dealing with my lnstructions or responding 1o any enquiries by me,

{iv} adminkstering mv deims (incdading the mailing of commpandence, statements, imeices, reports o nolices 1o me,
which eould Involve disclosure of cartaln pertons| data sbout me to bring about dalivery of thie e as well 25 o the
isternal cover of envelopas/mall packages): and/or

vl complying with spplicable law In administering, processing, handiing and/or deallng with my clalms leollectivaly the
"Purposas” )
(b} il insurer(s) who have insured vehiclals) involeed In this sccident and the Insurery’ lewyers/lew firms, may/fare permitted
1o collect, use, disciosz snd/or process my Personal information for one or more of the above Purposes: snd

(el my Personsl Information may/cen b dsclosed by any of the Insuress and/or GIA to thair third party serviee providers of
spensfinciuding thelr lawyers/law ficma |, which may be sited outslde of Sngepore, for one or more of the sbove Puirposes.

(@) my Fersonsl Information will lse be collected and used to compiiz clalms hirtory for the purpose of fraud dessction,
Investigation and manegament in presant and 2l futurs claims.

(#) the informwtion 1o collected under (d) above may be sharedd / disclored:

I} to sl trgurees endfor sny other third parties that essist In evslusting. fnvestigating, controdling or managing freud,
reguigions, lew enforcement Bnd GOVENMIMENT EgENIAN &1 restonatily reguired for the purposss stited, or

(i1} for compiying with requiremants under by reguletions, Wws Of Sourt ordess.

'lir:‘ Singapore Pre Lid

16 & | esin

Sinpa

Tel; 634 Fax: 6147 8105
Pelicyheldar's Signatera Driver's Signeture Reporting Cantre Perjonnel’s Signature
Date & Time: {1 deiver is not the policyholder) Neme:
Dote & Time: NRIC/FIN No..

Page 3 0f 10



Sketch Plan #2
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING o -
Case '_h_lnt_Lﬁ_e_d | Est Submitted |Adj Assigned  |Adj Rpt Adj Submitted Ins Auth'ed Status
|02 Nov 2018 Pending for Survey
Main |01 Nov 2018 |09:50 $$0.00 $$0.00 Report
Eait Adf Rpt | Edit Estimates | | View Rpt | cancal case |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS - |[Created by insurer] ]
Insured: | ETHOZ GROUP LTD, Co. Reg. No.: 198104531H

Main

Clamant: | RENTOKIL INITIAL SINGAPORE PTE LTD

Vehicle Reg. | . |24/10/2018 00:00 - :59

No;  |GZ2865M - | Pate of Loss: 1153 Months and 3 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CMTD1804786 z‘;':z“’,{g?"’e' D18MTHCVEQ00153 (Third Party Only)
Vehicle Reg. | N N r

No. GBH4252Y fg;‘;‘:’“::h,
(Insured): —_— s
o Excess:

Repairer: QAS AUTO PTE LTD (HQ) 3018A Ubi Road 1, #01-23, 408711 Ubi - Tel: 98579525

:'nas":]‘::':g Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 14/11/2018]

2:‘171 ’:ﬁ's_ PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT NO TP SAS SUBMITTED

ASSOCIATED MAIL RECEIVED View All_| _ Compose Case Mail |
There are no mail for this case. - o

ALL ASSOCIATED TASKS™ view All_| Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.ctfm?fusebox=MTRadjuster&fuseaction=dsp... 31/12/2018



Merimen e-Claims

Page 1 of 2

Claim Documents

*GZ2865M (CMTD1804786)

[GBH4252Y]
TP

RENTOKIL INITIAL SINGAPORE PTE LTD

Oct 24 2018 12:00AM
[ETHOZ GROUP LTD]
QAS AUTO PTE LTD

Upload Documents I Upload Photos Compose New Letter I View
Photos/Images - 13 per page E ¥ |
\No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 24/12/18 15:27  General View © | wadrc | &4 |
2 24/12/1815:27 ;General View © | Loadirc | ¥
3 24/12/1815:27 | General View © | adic | &
4 24/12/1815:27  General View © | L | &2
5 :24.-*12,-'13 15:27 :Ge_u_:_erﬁew - © | Loadirc
.5 24/12/18 15:27 General View o Load PG | [V
7 24/12/18 15:27 Teeneral View - © | Load PG
8 24/12/18 15:27 [E;.m view © | Loadirc | M
9 |24/12/18 15:27 General View © | Load G
10 24/12/1815:27  General View © | Load G
11 24/12/18 15:27 General View © | loadirc | ¥ '
12 24/12/1815:27  General View o € | loadirc | ¥
13 24/12/1815:27 | General View © | oadic | &
14 24/12/1815:27 | General View o © | loadic | ¥
15 24/12/1815:27  General View . © | adwc | &4
16 24/12/18 15:27 General View © | loadic | ¥
17 24/12/1815:27 | General View : B B © | Loadire
18_;1_2!_18 15:27 | General View € | oadirc | 4
19 |24/12/1815:27 | General View ©  loadirc | [
20 |24/12/18 15:27 General View B €© | LoadrG
21 24/12/1815:27 | General View - © loadic | [
22 ;24;12/_1_8_15:_2_? | General view - - © | loadirc | &
23 124/12/1815:27 | General View © | loadwrc | ¥
24 26/12/18 14:40  Photo After Spray © | oadirs |
25 26/12/1814:40  Photo After Spray ©  adrc | &
26 26/12/18 14:40 | Photo After Spray €  Loadirs
27 -_:264’12}13 14:40 :Phom After Spray - © | edirc | &
28 26/12/1814:40 | Photo After Spray © | loadrs | ¥
Documentation - - 1perpage  [v] [
INu_Flnallzed On l_.‘.iompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1. [MIAASTASY__1 0 Feos Saet (CFs) Load PDF
2 02/11/18 09:45 | Pre-Repair Survey ASSIGN LKK g Load PDF

DOCUMENTS C;E?KLIST

Documents Checklist

Reset | save | print ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 31/12/2018



Merimen e-Claims Page 2 of 2

There are no document checklists configured.

Our Checklist R ks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you shiow it to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 31/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno 19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 5

Our File No: CS3/SM0O18019921/BCBE2
Date: 31/12/2018

REFERENCE
Handling Insurer: f&mp" Insurance Singapore Pte. oy No: D18MTHCVE000153
Claimant Vehicle GZ2865M Insured Vehicle GBH4252Y
No: No:
Date of Loss:  24/10/2018 Nature of Claim: TP claim - cMTD1804786
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GZ2865M
Make & Model: MITSUBISHI L300 HR M, 2.5 D (M) Engine No: 4D56LA8321
Reg. Date: 21/02/2006 (Man. Year: 2005) Chassis No: JMAJNP15VB6A000811
Colour: White Odometer: 513396 km
Engine Capacity: 2477 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R14C Rear Tyre Size: 185 R14C
Front Left Side: Nexen 5 mm Rear Left Side: Nexen 5 mm
Front Right Side: Nexen 5 mm Rear Right Side: Nexen 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/11/2018
Date Inspected: 21/12/2018 Inspected At: QAS AUTO PTE LTD (HQ)

3018A Ubi Road 1, #01-23
Singapore 408711

Estimated Period of Repair: 5.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

NQOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried oul to the best of our
knowledge and ability but any other liability under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018



Adjuster Report Page 2 of §

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,800.00 -$4,600.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 31 Dec 2018) |
Parts: N/A MITSUBISHI L300 HR M 2.5 D (M) (Model not available in database) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GZ2865M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

l Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018



