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s LKK Auto Consultants Pte Ltd

¥y N
- - 51 Ubl Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 408533
- TEL 6256 3561 FAX: 6256 4315

Reg. Mo 199807198R GST Reg No. 19-9807188-R

Affiliated Lo Federation Imternationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Raf CC4/11118019920/b3
235?55 :EESLTESMG SINGAPORE 049711 NN AL Imwmll“llm |N|
Code: 112
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 87026 Veh. Inspected PC 4855M
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 02/11/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/0%/2018 Inspection Date
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAFPORE 757705
S5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIG.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Accident Vehicle Repair Estimates

BMET Asinmoiive Serveces Pie LEG

B0 oSt inOLsTW Fan. Ed Sergapors P3TP08

FAN huimbe §IHE5FE]

r[-;trrr.z- Temphors lostes EREEFET]

e Recoring Hambee  BRBEZETY

Cuks Ganeraten TIMRea
[T ] FanEnginck

Saction A - Accidant Details

Fipgmmiranon Mumear

PLaEaEM

Cane Spfenrce Wi

PSS 1R

Fisipmtasen Ddis e bl ]

Carmgany T e Hun-Pum Servioes e Ui
Lhalie MITGLUEEM

Bl MITELUSISH ROSA BERT

Mlarne oo Chive

Low Sww sk

Tiypm wl Acooani

San Swom

Acroinrs Disie wrnt Tene

WITISOE 11 00 Al

Agewinrd Recored Tam sed Time

BEEONS 10 D5 AL

B Saluwyor Hagueras M
Sutvey By

WEhiEs & T Sacs | [
Tewwes Bars Dute arct Tiem

i pgigcemry Vece mend” L

s il Wi

Sgwiein) FEtiacsnn in &R 1 gy

PCESLIAN - RIGHT REAR PORTION
SHETIZ0 (TP) - COMPORT TAX] INEURED WITH

Frmomre Carn snd Time

TURDTTE L 1T P

= o i Trir

[

Waore Esap

Firpar Compescn Cae snd Tew

Section B - Summary of Repair Estimatvs

|Summary of Reparr Estimates
| Chantation fren ARC A justed by Bursegod I ppplicable

Twial Laoaus Cos $1.000 00 Hm
il Spray Cam $1.000.00 =m
Tt Spaes Past Col s S0 1 o
Tevlal e Ciomd B163 00 Ko
TOTAL CORT Ill GSE 33 .00
Lump Bum Tl III.M ]
baamber of Mppae Doy i.q. ]
Prppannil At By [Pen Erg Horca
RHE | Servaryer Sigr OF Diate Towtezoie a1 Pu L
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Section C - Quotation and Accident Invoice Detaile
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SMRT Accident Vehicle Repair Estimates — r—rr
JE sumaznr Tmspnone Sumper  SAGEECT
Actzinid Repotirg M= SABADA TS
Ciwle Garwrabed 121172000
Uner D BahEngHas
| Section D - Detalls of Repair Extimates
|Part 1 - Labour Works
Hiot Beops rom AR [Actimsntndd by Survwyor, 8 mpplicaie
TO REMOVE AND REF|X SH PORTION FART 51,000,060 [~=1=
(Total Ladogr [¥7 5 oa
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frryer—— rh-—-hnli [T ———
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E.ulp-,-ru-qu-um [#7.000 00
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SMRT Accident Vehicle Repair Estimates

{60 Woodiands Indusirial Par

|FAX Nunbar  BIRES50Z

Estimator Teiephone Mumbe:

Accdent Reporting Number

Date Genernted © I3

Section B - Summary of Repalr Estimates

4

Summary of Repalr Estimales

Quaotatian fram ARG Adjusted by Surveyar, If applicable
Tatsl Labour Cost §338.00 §0.00
Tatal Soray Comt §738.00 §0.00
Total Spere Part Cost §1,454.00 50.00
Total Cither Cormt $360.00 50.00
TOTAL COST 132.530.00 $0.00
Lump Sam Talal 50,00 3080
Mumnitist of Repair Days 30
Powparesd | Adjustad By Him Ming Chin
ARC J Surveyor Sign OF Dome FO/TVT0VE T34 AM
Signatere [s]

Ramarks
Section C - Quotation and Accident Invalce Detalls
Quatarian Mumbar Invales Number
Buotation Cate Involce Dats
Invaice Amount Prepared Date

User 10 ¢ TuokFg
Sectlon A - Accident Details

Fimgestration Murmtses SHC4 1868

Case fsluronce Mumiber AN LAZTE

Ragisiraties Daie 1gmr .:"" :I'-rE:!
Comgany Tyoe SMAT Taxis Pre Lig
|Uaka TOYOTA

higce PRILEL

Marme of Driver HOH CHOOM WA

Type of Accidem Hepd 1o Raar

Acomjunt Duje snd Time T1HB2018 240 AN

Accidont Reporiad Date snd Time TUG2018 1210 Pay

e Surueysy Alepured? Na

Survey By

[Vihicie & Towed Back) ™o

Towes Back Date ang Time

Aeplacaren Vetioe ismued? -]

Job Card Numper 240RBB00

Speciul Ingiructen & ARE, T sy DROVE IN

Prepated Date and Tima 11r20/2018 725 AM

Chazsm Numbaer

Miesgo

o Shop
Aepar Corpiohon Date ane Teme

Page 10l2
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SMAT Automolive Bervices

‘-é‘-:;.smnr et

AUTOMOTIVE Fox 881

SMRT Vehicle Repair Estimate
Group : Buses / Taxis /Private Car
Reg. No. . PC4B55M Ref. No.
Make | Modeal ¢ MITSUBISHI ROSA BEB3T Raeg. Date ;
Chassic No : Mileags
Mame of Driver  : BUS-PLUS SERVICES PTE LTD Rental/Replacemant Vahicle Yea /
Data/Time of Accident S/27r2018 11:00 The dameges cn e vehicis sre ar

indicated it fve Alowing dingram

Surveyer is Required?  YES / NO
If Yas, VICOM / LKK / AIS [ Dthers MSIG - @

Vehicle is Towed Back? YES / NO  Date/ Time -
Accident reparting date -+ S/2B/2018 14:23

(e of Accident : Skid | Head-Rear { Head-On / Side Swipe / Others
Special Instruction to ARC,  any :

INSURANCE LUMP SAM TP
Signed Date :
———— e ——
Accident Repair Job Card No Date Preparad
Summary of Repair Estimales Repair Compieted
Quotation fram ARC Adjusted by Surveyor, if applicabie
Total Labour Charges 5 1,000.00 3 s
Total Spray Painting Charges:  § 1.000.00 5
C Total Material Charges 5 7.118.47 3
Other Charges s 150.00 s -
TOTAL 5 9.268.47 3
Lump Sum Repair, if any :
No. of Repair Days t A | days 1 3 ] days
Signature I [Pregared by: Adiaind by,
QN Na. Invoice No,
Signed Date

FR-AS-ARC-02 Rev 7



Part 4,- Spare Parts / Material Usage

To be completed by Service Advisor, ARG

Mot

Part Number Parts Description Qu Coat Price mmslul Final Price (5) | Reparr (R) M:

% [Repiace { / | Repis
REAR BUMPER 1 |§ 1588859 10% $ 142073
REAR BUMPER SIDE BRACKET RH 115 410.30 10% 3 368827
REAR BUMPER REVERSE LMAP RH 11§ 18845 10% 4] 178.61
REAR CORNER PANEL RH 11% 703,68 10% s 833.31
REAR SIDE PANEL RH 1§ 3siEgm 10% § a2
REAR SIDE PANEL SIGNAL LAMP RH 118 221.08 10% L] 108.68
TOTAL MATERIALS § 676108 . § 608497

Surveryor Remark:

C‘
faets V\ $933. 5
L Afoug { 3%
:..rLFT\nj At (; O
@ " N

}an; [ /3 LA ‘h_."‘-rb].

I

FR-AS-ARC-02 Rav 7



52 Woodiands ndustral P

el St T oaT X te
SMRT Accident Vehicle Repair Estimates T
Estrnatar Talephane S
Accident Rapomng Mumpe
Ouin Germrated © 23111
Usar D Tuchk
| Sectlon D - Details of Repair Eslimates
Part 1 = Labour Works
Job Scopa [Guotation from AR Ld)irstwd by Surveyor, il applicabie
[T0 REPAIR REAR PORTION §330.00 o P,
Total Labour $338.00
Part I - Spray Painting & Panel Braling Rolated Works
Job Scops Quotatian fram AR Adjusted by Surveyer, If applicabls
TO REFSAAY AEAR BUMPER |33m8.00 i T
TO REGPAAY BUMPER BEAM $180.00" { ol ok 1 L Emy | e
[TQ RESPRAY FILLER AR BUNPER LH 118000 ! i #
|Total Spray Painting & Pansl Beating ¥T38.00

Part 3 - Other Costs - Accident and Accident Repair Ralatad Expenss

Jab Bzope Quotation from ARC Ad|unted by Surveysr, if spplicabla
TC CHECK WIRING AND SYSTEM FUNGTION $40.00 Az v
1O TEST AND REFIX REVERSE SENSOR SYSTEM 512000 1
TO WASH AND VACUUM $30.00
|TO REPLACE SUNDRY PARTS $100.00
EI Othar Casts $360.00
|Part 4 - Spare Parts | Material Usage
Part Humber  |Fartion Biock Numbes [Part Nams Quarktity List Price (§) [Discount (%) [Final Price (3) |Estimarer Approved |Surveyor Approved
5215847012 ﬁn.mwm 1.00 $422.80 25.00 31752 [Rapiace ._Ll,-ur.- J
S24834T0M)  |PAD, AR BUMPER, RiH & 1200 5150 2500 570 Rapiace T
LH .1 r--nt..i
S248347020 :Han.zm BUMPER RH & [200 [y [sse 2400 5570 Ragace L -
5248247010 mn,im BUMPER. AH & 250 Q $3.50 2500 1570 Replace L~
SMETI0  |BEAL AR BUMPER oo §11.00 28.00 $15.80 Repiace -
ARM, B & LH b & L3 =
SRSTHATOMD  |AETAINER, AR 1.00 $112.70 2500 584 53 Repiacs
EM o
f245347070 Ir.;umn ARBUMPER, 100 $558.00 26.00 B1872 . [Repiscs " |
LOWER | el
STEMTIND  [COVER, GUARD RR 1,00 §14.80 25.00 £11.10 Arpince oy
[ BUMPER LOweER ¥
SIRMTICI0  [REAR BUMPER 1.00 531680 25.00 33210 . [Feplace 2
REINFORCEMENT
- SENSOR REVERSE  |100 $180.00 0.00 $180.00 —— |Rapisce T m—"
EISBB4TE00  |FILLER. RA BUMPER . |100 $179.90 2500 $80.53 Ragplacs
LH bt
| PIXEL BTICKER 200 $60.00 oo 312000 - |Replaee i
|L-hl $1,010.80 B1.494 50
Addad Spare Parts { Material Usage After Surveyor Signad off
Part Humbar Portion Slock Mumber |Part Mame Buantity List Price § Diszaunt (%) [Final Price () |ARC Check Burveyor Check
Tatal

Yage 3 of 3




Etiga Insurance Pte. Ltd.

Ef;;’ims TP Claim
S ~| (Without Prejudice
(Authorised / Revert) v W j )

Vehicle No. NHe H fE}*S: 8

Part by Part / Lump.Sun Repair

Kindly arrange for surveyor to take before / aftef painting photos
Number of Repair Days __~ 2

surveyed by Jacky Kwok (Hp) 81110946

Date of Survey __ 2> ' " '




EMAT Aulomolive Services
B0 Woodiend indumn

SIMRT e

Tel 651
AT TOMOTIVE Fax 651
SMRT Vehicle Repair Estimate

Group Buses / Taxis /Private Cat

Reg Mo PC 4855 M Ref Mo

Make / Model MITSUBISHI ROSA BEB3T Req. Date

Chassic No Mileage

Name of Drver BUS-PLUS SERVICES PTELTD Rental/Replacement Vehicle Yes /

Date/Time of Accident Q2772018 11.00 The demages on i vEicE #re a5
melicated i the faliowing diagram

Surveyer is Required 7 YES / NO

if Yes VICOM ! LKK | AIS | Others MSIG @

Vahicle is Towed Back 7 YES / NO Date / Time

Accident reporting date 0/28/2016 1423

Type of Accident _Skid | Head-Rear | Head-On / Side Swipe | Others

Special Instruction ta ARC, if any
INSURANCE LUMP SAM TP

Signad Date
Accident Repar Job Card No Date Prepared
Summary of Repair Estimates Repair Complated
Quotation from ARC Adjusted by Surveyor, If applicable
Total Labour Charges s 1.000.00 5
Totsl Spray Painting Charges 5 1.000 00 5
Total Matenal Charges ] 7.119.47 s
Other Charges s 150.00 ] -
TOTAL S 9,268 47 5 .
Lump Sum Repair, If any
No of Repar Days [ ;_‘L ] days | B i days
Signature Propared by Adjunied try;
QN No Invaice No.
Signed Date

FR-AS-ARC-02 Rev 7




Part 4 - Spare Parts / Material Usage

To be completed by Service Advisor, ARC

Sar

Part Number Parts Description iy Cost Price  |oomT LESS 107 Fimal Price (8) | Repair (R P..:;:

%) Heplaced © | Reph
REAR BUMPER 1|8 1.588 59 10% § 142073
REAR BUMPER SIDE BRACKET RH 115 41030 10% 5 389.27
REAR BUMPER REVERSE LMAP RH 115 188 45 10% 5 17861
REAR CORNER PANEL RH 1|5 70368 10% s 633.31
REAR SIDE PANEL RH 115 3.638.87 10% § 2327507
REAR SIDE PANEL SIGNAL LAMP RH 1|8 22108 10% 5 198.88
TOTAL MATERIALS 5 68.761.08 § 608487

Surveryor Remark:

FR-AS-ARC-0Z Rev 7



Nivitha (LKK Auto)

From; Motor Claim - Il <motorclaim@iii.comsg=

Sent: Friday, 2 November 2018 9:26 AM

To: Peh Eng Hock (Auto Sves/Ext Biz Sves/AR 8 SC/ARC (TxBEx)/ARC (Tx8Ex));
'sur@Ilkkauto.com’; Catherine Chong (LKK Auto)

Cc: Sherini Pillai

Subject: RE: PC45955M ( TP ) Repair Estimate, GIA, Accident Photos

Attachments: img-X31165942-0001 pdf, IMG_9814 jpg; IMG_9841 jpg; IMG_9850.jpg; IMG_

9860.jpg; IMG_9885 jpg; IMG_9889 jpg; IMG_9891.jpg; IMG_9892 jpg; IMG_9893 jpa;
IMG_98%4 jpg; IMG_9896,jpg; IMG_2897 jpg; IMG_9899.jpg; IMG_9901,jpg; IMG_

9922 jpq: PC4955M (TP) Estimate.xlsx
10-05am@ 271 12018

~ Parson ® Mrpu'n
Dear Sir / Mdm,
vinic Y nod In

Please conduct a survey on TP vehicle PC4955M and let us have your report urgently.
This claim will be handled by Ms Sherini.
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 |0B Building | Singapore 043711
Tel: 8347 6100, Ext - 248

----- Original Message-----

From: Peh Eng Hock (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC [Tx&Ex)) [mailto:PehEngHock@smirt.com.sg]
Sent: 01 November, 2018 3:30 PM

To: Motor Claim - lIl <motorclaim@iii.com.sg>

Subject: RE: PC4955M ( TP | Repair Estimate, GIA, Accident Photos

Hi Gabriel,

SMRT prefer LKK Auto Consultants Pte Ltd to conduct PRI
Thank you

Regards

Peh Eng Hock

SMRAT Automotive Services Pte Ltd | ARC ) Direct : +65 6B662673 Mobile : +65 BBSB3566 E-mail :
PehEngHock@smrt.com.sg

—--Original Message-----
From: Mator Claim - Il [mailto;motorclaim@iii.com.sg]
Sent: Thursday, November 01, 2018 2:21 PM



" To: Peh Eng Hock (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Si!bject: RE: PCA955M ( TP ) Repair Estimate, GIA, Accident Photos

Dear.5ir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 |0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

—-—0riginal Message-——

From: Peh Eng Hock (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) [mailto:PehEngHock@smrt.com.sg]
Sent: 01 November, 2018 1:48 PM

To: Motor Claim - |l <motorclaim@ili.com.sg>

Cc: Chew Tuck Loong Kelvin (Auto Sves/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)) <ChewTuckLoongKelvin@smrt.com.sg>;
Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) <TeyChorKeng@smrt.com.sg>;
Gerald Tan Chwee Hock (Auto Sves/Ext Biz Sves/AR & SC/ARC (Buses)) <tanchweehock@smrt.com.sg>; Eileen Bay
Yee Ling (Auto Svcs/Ext Biz Sves/Claims & |A/Buses) <elleenbay@smrt.com.sg>

Subject: Re: PC4955M [ TP ) Repair Estimate, GIA, Accident Photos

Hi Attention Motor Claim Dept,
Your Ref : SHA702G

Our Ref : PC4955M MSR118125962
D.0.A : 27.09.2018

Re: 3rd Party Claims Against Your Insured's Vehicle : SH3702G
DMC-Singapore General Hospital Pickup Point
Attached is our client's SAS report for our client's vehicle PC4955m for your perusal.

Kindly arrange to survey ( we prefer AutoProbe Consultants to conduct the PRI Jas the vehicle is currently with
owner please let us know in advance so that we can make arrangement with the vehicle owner.

Vehicle to be survey : PC4955m

Date of Accident : 27.09.2018

Date of survey please call me at Tel No: 68662673 ( 88583566 ) or 65555556 ( Esther Jto confirm the date & time as
the vehicle currently with owner.

Workshop : SMRT Automotive Services Pte Ltd | ARC )



B0, Woodlands Industrial Park E4
A Singapore 757705 P | C : Peh Eng Hock

We thank you in advance for your assistance in this matter.

Regards

Peh Eng Hock

SMRT Automotive Services Pte Ltd [ ARC ) Direct : +65 68662673 Mobile ;: +65 BB583566
E-mail: PehEngHock@smrt.com.sg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged Iinformation,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner Is strictly prohibited and may be
unlawful,

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged Information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmissian,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful.

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd,

Registration No. 198703792-K



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 12 November 2018 12:13 PM

To: 'PehEngHock@smrt.com.sg’

Cc: ‘ChewTuckLoongKelvin@smrt.com.sg’; TeyChorkeng@smrt.com.sg’

‘tanchweehock@smrt.com.sg’; 'Elleen Bay Yee Ling (Auto Sves/Ext Biz Sves/Claims &
|A/Buses)': Admin A; Admin-D (LKKAuto)

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SH 9702G AND PC 4955M
ON 27/09/2018

Attachments: E-mail.pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/1118019220/b3
Your Ref: PC 4955M MS5R118125962

Dear Sir/Madam,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SH 9702G AND PC 4955M ON 27/09/2018
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
alfect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Fhone: 6841-2132 | email: pohkin@lkkouto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1. 202-25 | S[408g33)



11122018 Marimen s-Claims

Print Received Message

This mail s associated with

*PC4955M
[SH9702G)
TP
BUS-PLUS SERVICES PTE LTD
Sep 27 2018 11:00AM

SMRT Automaotive Services Ple Ltd

Frem India International Insurance Pte Ltd (HQ) (Il_SG), sent on 12/11/2018 DB:56 AM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (5%0.00) - PC4355M - Claim Handler: Sherinl Pillal

Approved:0.00.

hitps /'singapore. merimen.cam/claims/indes cfmTlusebox=SVCmalld fussaclion=dsp_Prinl&CFID=43723853ACFTOKEN=cc3a1T4ef0e53c09-254229

1



Tiarzma Meriman e-Claims
Print Received Message

This mail 1s associated with ;

‘PC4955M (MCT1B0907T0)
[SH9702G]
TP
BUS-PLUS SERVICES PTE LTD
Sep 27 2018 11:00AM

SMRT Automolive Services Ple Lid

From India International Insurance Pte Ltd (HQ) (II_SG), seni on 03/07/2019 17:26 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$7340.98) - PC4955M - Claim Handler: Sherini Pillai

Approved:7340.98.

hitps:/singapors. merimen.comiclaims/index.ofm 7fusebox=SVCmaildfuseaction=dsp_PnniACFID=554285TBACFTOKEN=cd71bba81765e638-4D6EA.



‘5h Kin (LKKAuto)

Fram; Eilleen Bay Yee Ling (Auto Sves/Claims & [A/Claims & |A/Buses)
<ejleenbay@smrt.comsg>

sent: Wednesday, 15 May 2019 11:49 AM
: Admin A; CS A Team
Karen Chan Siau Chin [Auto Sves/Claims & 1A/Claims 8 |1A/Buses)

Lubject: LOD - ACCIDENT INVOLVING PC4955M AND SH9702G ON 27/09/2018 AT SGH
Attachments: img-515113953-0001.pdf; PC4955M.PDF
ateqgories: clear

lur Hef: BPS/09/18/3006/EB

ar 5/ Madam,

Ve claim on behalf of BUS-PLUS SERVICES PTE LTD, owner of the vehicle Reg. No.: PC4955M.
our driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

ost of Repair 56,890.98
s of Use 545000 | 3 daysx 515000 )
Total $7.340.98

i enclose the following documents:
1} Repair Invoice
2| SASreport

Wi ook forward to your confirmation to settle our claims within 15 days from the date of this email.
adly issue payment in favour to BUS-PLUS SERVICES PTE LTD.

nanks and regards,

Fileen Bay
1ms and Insurance Agency

3. +65 6556 3549 | E: eileenbay@smirt.com.sg
[ anpg Mo Kio Street 62

“ingapore 569140

7 SIMRT

: AUTOMOTIVE




AUTHORIZATION TO ACT

I, BUS-PLUS SERVICES PTE LTD (the third party claimant™) of 60 Woodlands Industrial Park
E4. Singapore 757705 (address), owner of PC_4955M (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no PC 4955M that was

damaged pursuant to the accident which occurred on 13092018 (date) along Third Hospital

Avenue (location) involving vehicle no/s SH 9702G (“the accident™).

| further authorize the workshop to settle my above mentioned claim in @ manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

nees e TP

Y
) )
N2 e

| further acknowledge that any settlement the workshop may reach on-m¥ behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this - (day) of s (month) 20_"1 (year)

claimant” Signed by jthe workshop” — *,
(with chop it applicable) (with chop)

Signed by “the third-part



™ Iwpia INDIA INTERNATIONAL INSURANCE PTELTD
O i e PHNTIOETNTN | GST g N TR R T
IHTERNNI'!DNAI il | el Shed | @und | S0P | @M. 00 |I-.IHI||.|;.|||||L'|\|I.'||.|'_,|[\|r|'||‘l'l'll
IMUML"I T P TLAT A LR T Prmsll  jssapiwdi) o oem =
L:.:;.;-:.:.:u: L MG L I et o wms ik a ot vl

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|ll- Direct Settlemant (PODS)

India Rof: TP/ MCT180807TTD
Claimant Ref Brsimanusooses | PC $AEEM

Well  SMHT Automaobive Servces Ple LI3  (ihe workshop®) hereby confirm that well have reached an agreement
with he appoinied Surveyer of India inlemational Insurance Pie Lid LKK Auta Conaultants Pie Lid (name
ol Surveyor] with respect to the amount dnimed for 55 _08880.88 jrepar cosl), gg_ 45000 (loss of
seafrantall, $8 _——— (search fee). vefucis no. PC 4855M ihat was damaeged pursuant 10 the acodent which oooumed
on TOREONE  (aae) gt Third HospItm Avenus (location) involving vehicie np SH 703G (reured
vehicis). This is pursuant 1o the inspection conducted on 2212018 [date) 8t The workshop'.

\Wall confirm fhat wefl arefam authorized by the awner Bus-Plus Senvces Pla Lid {"ihe thira party
claimani) of vehicle no. PC 49530 ip make the claim as &t oul inthe above paragraph and we/l have full authority to setiie
fha matier on his/her bﬁultmuMHWMMMMWMMMMHHWﬂmmwwmm
party claimant”

Wl further confiem that weall will indemnify ndia Intermnational insurance Pie Lid for all damages, loss and/or expense Jirumi
they will or have already incurred in ihe pyent that “the third party claimant ahter the above said agreement lodges a
further claim against the fommer far any loss and expenses siffered peraining to cost of repars andior rental andlor less
of use pursuant 1o the damape 10 PCA9SSM | ehicls no.) &6 @ resull of the acciden.

Well confirm thal the sgreamenl reached above 18 in full wmawmutmurmmmmmw
mmﬁtnhmﬂaﬂuﬁﬁdmmtmummmﬁoﬂmlmm meuﬁhmmmnmdum
basis

This agreement is subject to the application of Singagore [aw and the Singapors Courts have exclusive jurisdiction aver any
digpute arising oul of ihe samo.

gepices [ TE v
\Wiel authorize youlo paythe iotalamount of S$ TMOSE 1o .

|z a1
Dated this |2 day of 'ﬂ‘, usv_ 20 19,

3
go?-
Wy
=
[+
< 3

CLAIMANT: WITNESS:
Signature: Signature :
Sig : g Signed by appainied S
Name B jﬁ‘%w‘ﬁ\__ =" Name: N wle Lm.ukn:i; ylv
e c\bAXIS3B

Address: amess SV WRT RVE | g0l
paan woi dod prok (6]

M atioraiity ) Matonahty: e
Occupation — Oecupation: .
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EHET Autcmotive Services Pte Led

251 Masth Reoidge Road Bingapoza 1719102
reli €5 £3311000 Fax: 65 63240247

Tax Invoice

Cystomesr Code: 3000010 GST Reg Mo. @ MR-8500001-7
CRH : 1950042802

gUs PLUS SERVICES PTE LTD Invoica Ho. + IV190500125
Date : 09.05.2019

Block Unit vehicle Ho. : PCA955M

STREET 62 Your Ref No. : BPS/09/18/3008

6 AMG MO KIO Our Ref Mo. : 24100348

STNGARORE 569140 Terms : 30 Days

Dascription oty nit Add J/ (Discount) Amgunt

CoBt L Amount

Parts

BEAR BUMPER 1.00 51400.00 {10.00 ) £ 140.00 5 1260.00

REARR SIDE PRANEL RH 1.00 $3000.00 {10.00 ) s 300.00 s 2700.00

REMNR BUMPER SIDE BRACKET BH 1.00 § 410.30 (10.00 ) 5 41.03 5 369.27

REAR BUMPER REVERSE LAMP RH 1.00 5 19B.45 (10.00 } 5 19.84 s 178.61

REAR COARMER PAMEL RH 1,00 5 703.68 (10.00 ) 5 70.37 % £33.31

BEAR SIDE PAMEL SIGHAL LAMP RH 1.00 § 221.09 {10.00 ) g 22.11 5 198.98

Sub-Total s 5340.17

Labour

TO REMOVE AND REFIX RH PORTION PART 1,00 § 500.00 0.00 5 0.00 5 500.00

Othars

TO PUTTY & RESPRAY 1.00 § €00.00 0.00 3 0.00 $ &00.00
TOTAL BEFORE GST 3 6,440.17
ADD GST @ 07 % 5 450.81
GRAND TOTAL 8 6,890,098

Namarck :

Haka/Hodel

: MITSUBISHI ROSA BE63
Accident Date : 27.09.2018

%.B, Payment by chagus should be crossad and
mads payable to 'EMAT Autcmotive Sarvices Fte Ltd'.

5 recsipt will be issued unloss coguanted,

e

Authorised Signature
for SMAT Automotive Services Pte Ltd

E. & O.E

Page 1/1



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING . S L
_ Case Wotified Est Subminted | Ad) Assigned | Ady Rpr Ad) Submined Ins duth'ed | Starus |
|02 Mow 2018 | Pending for Survey
e |22 EMJ:M P:::n 1 50:00 u:;mﬂ | m.ﬂ Report |
At | |t gy x| mee Cancet Case |

Main Reference Clalm Detalls

'CLAIM SUBFOLDER DETAILS /[Created by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, Co. fleg, Na.: -

v . | BUS-PLUS SERVICES PTELTD, Co, feg. No.: 1994035241

:":.hlrh Rig. PC4955M Dabe: oF Logs: 27/09/2018 11:00 - 159

Ciaim Type: | TP / MCT18090770 |:‘“n;"n"':““' MCOMOD15
|Vehice Rog, | F—
(Claimant):

e Excess:
SMART Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Fark E4, 757705 Woodlands - Tel: 68662638

India International Insurance Pte Ltd (HQ) - Tel! 63476100 ... [Handied by Sherinl Pillai]

B-18000224MFBP

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 . [Handied by Muhammad Nazril Bin Abdullah] [ Final Rpt due
14/11/2018]

‘ASSOCIATED MAIL RECEIVED view mt | _Compose case mau ||

s 111_SG (03/07/2019): Alert - Adj Mandate Approved (S$7340.98) - PCA955M - Claim Handler: Sherini Pill... |
' 115G (12/11/2018): Alert - Adj Mandate Approved (S$0.00) - PCA9S5M - Claim Handler: Sherini Pillal

Insurer:

| A uster:

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Tosk | Complete |

Due Date  Prority Type  Task Group Subject  Handler Asgigned By Completed On Craated On Dbﬂlll
| Ma resuits i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/8/2019



Merimen e-Claims Page | of 2

Claim Documents

*PC4955M (MCT1B8090770)
[SH9702G]
™
BUS-PLUS SERVICES PTE LTD
Sep 27 2018 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automaotive Services Pte Ltd

upioad Documnts | Upiomd Protos | Composs bew Leer | View [View in Browser =]
Photos /Images Jperpage  [v]| M
'ho  Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 27/05/15 1655 General View O wuwc B
B 17051916155 | General View 0 | adirs |
3270519 16:58 | General View 0 | ieows | B
4 27/05/19 16:5% | General View 0 wedwc | BB

5 27/0%/19 16:59 General View __ — - D | Load s ﬂiu_
6 27/05/15 16:55 | General View - 0 taows | B

7 I7/U5/1816:59 | General View 0 tsows |
|8 [27/05/19 16:58 GenersiView ﬁ Load PG E_ﬂ
8 |27/05/19 16:58 | Ganeral View ﬁ Load 15 | A
10 |27/05/19 16:56 | General View B O [ wrs | &
11 27/05/19 16:50 | General View O | wedis | &
32 205719 16:55 | General View O [wws [ @]
13 27/05/18 16:50 | General View 0| badws | & |
14 | I7/05/19 16:58 | General View 0 wews | &
15 :::rgqs,r:_n 16:5¢  Chassis Number 0 | Losd s | @_E_.I
16 27/05/19 16:55 | Chassis Number | © [ woews | @
117 tz?msni 17:03 | Reinspection Photo O | adws | B |
(18 37/05/1917:03 | Reinspection Phato ) | sadrc | B |
118 |27/05/19 17:03 | Reinspection Photo 0 | Losirg B
20 27/05/1517:03 | Reinspection Phato O | osarc | B2
{21 |27/05/19 17:01 | Reinspection Photo 0 wwws | 4
En 27/05/1917:01 | Rainspection Phato O | v | (A
|23 |27/05/12 17:03 | Relnepection Phato 0  osswe | (A
Documentation N toerpage V) B
[No [ Rolabel/Reorder | LK Auto Consultants Pte Lid (HQ) Thumbnall | Print
't |02/11/18 10:50 | EMAIL FRAOM 111 DD 02112018 Load POF
2 021118 10:50 | TP GIA REPORT o g osd POF |
3 28/11/18 1927 | TP ESTIMATE- MARKED S S © | wosaror |
|4 ONDE/19 16:56 | WORKSHOP INVOICE Load POF
[i._ {E‘ifum# 16:56 | LOD § Load POF
El '30/08/19 10:33 AUTHORISATION TD ACT FORM Load POF
7 30/08/15 10:33 | DISCHARGE VOUCHER € | Losspor
Mg | Finalmed On India International Insurance Pie Ltd (HQ) Thumbnail  Print |
1 0S5/11/1810:37 | Singapore Accident Statemant © | wosaror | |

Documents Checklist

DOCUMENTS CHECKLIST

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019



Merimen e-Claims Page 2 of 2

Aot | save | enm |

ETI‘I.III are no document chackiists configured,

Show Remarks Te: [ Handling Insurer
HGEAT BAMAreE A0 Drivate uniess you Miaw § 10 oer parbes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (Co Reg Mo 189807 188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: BB44-8B05 Email; sur@lkksuto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1I11B0D19820/NWEB302
Date: 30/08/2018

REF M

Handling Insurer: India International Insurance Pte Lid Policy No: MCOMDO15

ﬁ'ﬂ“""‘ Vehicle o0 4055m Insured Vehicle No: SH9702G

Date of Loss: 271092018 Mature of Claim:. TP Claim Mo: MCT18090770

OESCRIPTION & | IFICATI F VEHI

Reg No: PC4855M

Make & Modeal: MITSUBISHI ROSA, 4.2 D BE437 (M) Engine No: 4P10C01T48

Reg. Date 27/05/2016 (Man. Year: 2015) Chassis No BEB41JK30133

Colour White Odometer 0 km

Engine Capacity: 28998 cc

Markel Value/™ew Car Price:  N/&

Sum Insured (S§) Market Value/New Car Price

I | | Y
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable) ¥es Engine Modification. No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00R16 Rear Tyre Size; 7.00 R16
Front Lefi Side West Lake 6 mm Rear Left Side: Wes| Lake 8 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above valuas represent the remaining fyre freads depth
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %)
Parts 6,761.08 5,340,117 1.420.81 21.02
Miscellansous llems 0.00 0.00 0.00
Labour 2.150.00 1.100.00 1.050.00 43 B4
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (8%) B,911.08 6,440.17 2,470.91 27.73
+ GST 7.00/7.00% (5%) 623178 450.81 17297 27.73
Nett Amount (S$) 0,534.86 6,890.98 2,643.88 27.7T3
+ Loss of Use (3.0 x $5150.00/day) (S§) 450,00
Nett Liability (S§) 7,340.98
INSPECTION
Date of Assignment: 02/11/2018
Date Inspected: 2211172018 Inspecied Al SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 30days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: VIVIAN LAU PEI FENG

NOTE: This report represonts our fingings af e mme and place of inspection stated harmn, Such inspection has been camed ouf o the best of our
knowledge and ability bul any ather linbillty under any ofher circumstances (9 hereby expressly ercluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference '
{Parl Source: {Last Synchronised: 03 Jun 2018)

Parts: /A MITSUBISHI ROSA 4.2 D BE437 (M) (Model not available in database)

Labour: Repairer's ({Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PC4255M) |

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *‘REAR BUMPER Deformed 1.58859F *140000FL
2 1 *REAR BUMPER SIDE BRACKET RH Benl 410.30F *410.30FL
3 1 *REAR BUMPER REVERSE LAMP RH Cracked 198.45F *198.45FL
4 1 *REAR CORNER PANEL RH Deformed 70368F *703.88 FL
5 1 *REAR SIDE PANEL RH Deformed A63897TF *3.000.00FL
6 1 *REAR SIDE PANEL SIGNAL LAMP RH Missing 221.09F *221.08FL

B

=Franchmse part L=LailemDisc
Sub Total (S§) 6.761.08 5,933.52
= List ltem Discount on L items 0.00/10.00% (S§) 0.00 593.35

Total Parts (S5§) 6.761.08 5,340.17

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour llems

1  TO REMOVE AND REFIX RH PORTION PART New 1,000.00 500.00

2 TOPUTTY & RESPRAY MNew 1,000.00 800.00

3  TO REMOVE/REFIT SEAT New 150.00 0.00
Gross Labour Cost (58) 2,150.00 1,100.00

Repon was unsubmilted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



