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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

-_"'_t_ “.l[‘,.\'_‘h'::'-;:‘_ o : I Submitted Ad) Assigned | Adj F Adj ‘!:3'_:__"'_:::1_ _. S 4 with'ed Status

IOI Nov 2018 01 Nov 2018 Oé l;gv 2018 | New Assignment
Main 10:38 116:59 |

| Sendback Est I '$$10,096.00 IJ Asskin ] ! Cancel Case

Main Reference Claim Details Documents

Insured: | LIAN LEE HENG TRADING CO, Co. Reg, No.: 30924100 _
'Vehicle Reg. _|27/10/2018 13:00 - :59
" |YN3312K _ Date of LOsS! | 156 Months and 21 Days From LTA Reg Date (Man ¥r)]

| No.:
Policy/Cover K DMCVSN3033931803 (Comprehensive)

OD / SNM18D05132C01
. |Excesst __S$800.00 |
|| Repairer: |Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Blk 3 Pioneer Road North, #01-18, 628457 Pioneer - Tel: 6268 6183
i :;-Ina;tigr:g China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 13/11/2018]

' '3{;:‘."":”“" CHIA POEY NGOH (57 / Female), NRIC: $1414996A, Tel: +6588888888
" | .

| ASSOCIATED MAIL RECEIVED

" There are no mai'i'!_’or this case,

Claim Type:

View All | Cnmpus_e Case Mail I

'ALL ASSOCIATED TASKS™
Type Task Group Subject Handler Assigned By Completed On

View All I Search Tasks ] Create New Task | Complete I
Created On Done?

| Due Date Priority

' No results.




Ehiau Chan (5I(Auto)

= — —
From: Sharon Sng <sharon@sngahtee.com>
Sent: Friday, 15 March 2019 4:18 PM
To: Shiau Chan (LKKAuto); Taufikh (LKKAuto); SUR
Subject: RE: YN3312K - FINALISE & AFTER PAINT/ITEMS (2)
Hi Shiau chan
confirm...

Best Regards

Sharon Sng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

-Please note that all offer/acceptance is made without prejudice.-

From: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

Sent: Friday, March 15, 2019 11:46 AM

To: Sharon Sng <sharon@sngahtee.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@Ilkkauto.com>
Subject: RE: YN3312K - FINALISE & AFTER PAINT/ITEMS (2)

Dear Sharon,
WITHOUT PREJUDICE
Offer Lump Sum $5,400.00 before excess $800.00 & GST and 7 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon Sng <sharon@sngahtee.com>

Sent: Saturday, 2 March 2019 9:58 AM

To: Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; SUR <sur@|kkauto.com>
Subject: YN3312K - FINALISE & AFTER PAINT/ITEMS (2)




Shiau Chan_(LKKAuto)

— == —e - - —————————;
From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Friday, 15 March 2019 11:40 AM
To: do-not-reply@merimen.com
Cc: SUR

This mail is associated with :
YN3312K (SNM18D05132C01)
oD
Oct 27 2018 1:00PM
[LIAN LEE HENG TRADING CO]
Sng Ah Tee Motor & Panel Service Pte Ltd

Dear Sir/Madam,

We have received supplementary $308.00 from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the accident
and is within authorisation repair.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

. AVG This email has been checked for viruses by AVG antivirus software.
) WWww.avg.com



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 5 November 2018 5:20 PM
To: admin@sngahtee.com

Cc: SUR

Subject: VEHICLE YN 3312K (DOA: 27/10/2018)
Dear Sir/Madam,

As instructed by our client, please proceed to repair the insured vehicle YN 3312K on Lump Sum basis (Excess
$800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



11/5/2018

[Z AUDIT TRAIL

Merimen e-Claims

Claim Audit

INo. on

Audit

Remarks

Ry
By

01 Nov 2018 [R] Japice
1 9938 Cim Veh Model Changed (202197) ISUZU NQR75ULSA 5.2 D (M), Chang Siew
= Yin
Reg No: YN3312K. Policy No: DMCVSN3033931803. Acct Date: 2018/10/27. Claim [R] Janice
2 01 Nov 2018 Clm Created Type: OD. Insurer: China Taiping Insurance (Singapore) Pte, Ltd. (HQ). Workshop: Chang Slew
09:38 Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer). Created from SAS:MSAT18140 Yin
371
| -
[R] Janice ‘
3 01Nov2018 o) submitted 10096.00. Chang Siew
10:38 Yin
01 Nov 2018 Cim Registration oo (1] Catherine !
4 16:59 Modified Excess: -> 800.00. Thia
5 01 Nov2018 agjco Assigned LKK Auto Consultants Pte Ltd (HQ): (1 CT“;'I’:”“":
s B 2018 p4j Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/11/13 [0 Cotnarine
01 Nov 2018 X [1] Catherine
7 16:59 Adj Mandate Set Approved:0.00. Thia
g 01 Nov 2018 Assignment 1st [A] Nivitha
| 17:12 Accessed Govindasamy
01 Nov 2018 R [A] Nivitha
9 17:57 Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID Govindasamy|
02 Nov 2018 [A] SHIAU |
10 16:51 Adj Rpt Initiated CHAN
02 Nov 2018 Adj Im, Advice ¥ : [A] SHIAU
11 16:54 Submitted Next Rpt:Final Rpt.Due Date:2018/11/13 CHAN
02 Nov 2018 Cur.Req:7205.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAU
12 1656 Adj Mandate Request 1 T 0RISE REPAIR. CHAN
05 Nov 2018 Next Rpt:Final Rpt.Due Date:2018/11/13, Mandate Remarks: Proceed to authorize
13 15:55 Adj Next Rpt Changed repairs UP TO $7,205.00 BEFORE Excess of $B00.00. RE-INSPECTION of vehicle req [I] Alfred Toh
: uired.

05 Nov 2018 Approved:7205.00:Proceed to authorize repairs UP TO $7,205.00 BEFORE Excess of |
(14 1555 AdjiMandate Sut $800.00, RE-INSPECTION of vehicle required.Reinsp:Adj decides. [1] Alfred Toh)
Date From 4|7F »| pateTo 4| 7E »| Audit Type None Y Go |
AcTIVITY . -

INo record

Merimen Billing for thls?ase_-_‘TEa_nsaction_Hlstory

Bill Date A

Sng Ah Tee

| | | Sng AhTee |
01/11/2018 Motor & Panel Motor & Panel

1963087 09:38 Motar Service Pte Ltd | ServicePteLtd |  TToo12K
| (HQ) (Pioneer)
: ] ] | N I o

LKK Auto LKK Auto |
| 1964063 | O¥/11/2018 Motor ‘ Consultants Pte | Consultants Pte | YN3312K
: Ltd Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad]uster&fuseaction=d sp_viewhistory&caseid=758505&extid=286876&CFID=433... 1/2




11/2/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:129807128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Catherine Thia Date: 02 Nov 2018

Preliminary Advice

Vehicle No 1 YN3312K Accident Date : 27/10/2018
Make : ISUZU NQR75ULSA Policy No. : DMCVSN3033931803
Assignment Date : 01/11/2018 Excess : $$800.00
Date of Inspection  : 01/11/2018 Est. Duration of Repair :7.00
Inspection At : SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front o/s & rear o/s portion and parts claimed are consistent to the accident. .
Repairer's Estimate (Gross) :S§ 10,096.00
Revised Amount :S§ 5,725.00
Check Items (Estimated) :S$ 1,480.00
Total :S$ 7,205.00
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 53,000.00
COE / PARF Rebate :S§ 20,636.00
Salvage Value :S$
Margin for Repair :S§ 32,364.00

Remarks .

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&d ocid=38086906&preview=1&nolayout=1&CFI... 1/1



1NRNMN1R PARFICOFE Rehata Enmiirv

> Backto OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Business
Owner ID: 4100J
Vehicle Details

Vehicle No.: YN3312K
Vehicle to be Exported: No

Intended Deregistration Date: 05 Nov 2018
Vehicle Make: ISUZU
Vehicle Model: NQR75UL5A
Primary Colour; White
Manufacturing Year: 2012

Engine No.: 4HK 1996566
Chassis No.: JAAN1R75LC7101955
Maximum Power QOutput: -

Open Market Value: $45,345.00
Original Registration Date: 06 Jun 2012
First Registration Date: 06 Jun 2012
Transfer Count: 0

Actual ARF Paid: $2,268.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 05 Jun 2022
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $57,589.00
COE Rebate Amount: $20,636.00
Total Rebate Amount: $20,636.00

The information contained herein is correct as at 30 Oct 2018

OK

NIpSs:/Ivrlita.gov.sg/a/vryacton/enguirexepatesy-uplicserorevereginputfFUNG HIUN_IL=HUSU4UUY | |



MSAT18140371 / Sng Ah Tee Motor & Panel Service Pre Ltd - Pioneer
ENTRY DATE & TIME: 28/10/2018 17:03
SUBMITTED BY: Janice Chang Siew Yin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report ccrrrecﬂ!ihe details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

29/10/2018 1703
27/10/2018 13:10
SUNGEI KADUT ST 5
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number YN3312K

Insured/Policyholder

Name Of Registered Owner LIAN LEE HENG TRADING CO

Co Reg No 309241004

Email Address LIANLEEHENGCO@YAHOO.COM.SG
Mobile Phone No (LOCAL) +65-98626373

Alternative Phone No OFFICE-NOPHONE

Vehicle Particulars

Manufacturer ISUZU

Model NQR75UL5A-5.2 D (M)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please slale action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

COMMERCIAL VEHICLE

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMCVSN3033931803

CHIA POEY NGOH
S1414996A

27/12/19860

OUTDOOR

07/02/1996

22 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-88888888

NOEMAIL
Page 1 of 27



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

111 PAVILION CIRCLE
658543
YES

SIDE SWIPE
DRIZZLING
WET

NO

NO
NO
YES

NO

NO

NO

ON 27/10/2018 @ ABT 1310HRS. WHEN | CHANGE MY LANE TO THE RIGHT LANE VEHICLE B HIT ONTO MY VEHICLE AT
FRONT RIGHT PORTION. AFTER THE ACCIDENT HAPPENED, | THEN TO REVERSE MY VEHICLE & PARK AT THE SIDE
ROAD. HOWEVER, MY VEHICLE LOST CONTROL WHILE REVERSE & KNOCK ONTO VEHICLE C AT RIGHT SIDE. MY
VEHICLE ONLY STOP AFTER | HIT ONTO VEHICLE C. THE IMPACT CAUSING MY VEHICLE DAMAGE AT FRT BUMPER,
FRT RIGHT DOOR, FRT RIGHT DOOR GLASS, FRT WINDSCREEN CRACKED, FRT RIGHT HEADLAMP, FRT RIGHT TYRE,

AND OTHERS UNSURE PARTS. THAT'S ALL.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

VIDEO IS TOO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

YP3723Y

COMMERCIAL VEHICLE
LARENSE RABERTSUNDAR

GB8042600W

Page 2 of 27



No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBH7120A

COMMERCIAL VEHICLE
MAMUN MD MUZTABAN HOSSEN
G2420365X

Page 3 of 27



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance
companies.

woN e

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapare (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of

the report being made available aforesaid.
8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a} My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s] involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iff) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c} my Personal Information may/can be disclosed by any of the Insurars and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

(i} to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

@ 0%

1 ()

Policyholder's Signature Driver's Signature Reporting Een?f,eperso gnature
Date & Time: (if driver is not the policyholder) Name; . Ay
Date & Time; NRIC/FIN No.:

TAM AWARED THATMY INSURER MAY HAVE A 14 DAY S TRIEFRAM E FOR ME TO SUBH IT AN OWH DA MAGE CLAIM UNDER MY OWHN FOLICY. |WILL
CHECK MY POL ICY FOR MORE DETAILS.

g

Page 4 of 27



Sketch Plan Pg. 2

SKETCH PLAN

Qwagef Kot S+ &5
Disgran VT L . Disgma A
L | 17 | '
| |- -

|
4% | l Uehic\c.@: N 5_2;. 2%
I
N

Ue"\-‘ctg@._ Cenr :h)‘l) H L.

' |
tlal gty aind 44

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Dw }?lm\;-o!g @ a4 1518hs. hhe, L ch‘“u't oy bre 4o the
Cight lenp vebicle B bt ovte my whicle ot Aot cgt  pocton
Mie- +he accidet bﬁﬁ:ﬁa‘i L the, £ ikead 4o ceverce = velie\e AL
park at the sde wad. H"Wﬁ‘. my  velel \O?f cantr wnle Cevelrss
:K koot onto  vehicle  C at r}“‘;h:{' sde My sdice oy Stp aftor
T hit onte el C. The iMpect  CansMt ey u{dicte clwuzg&_f at ‘éo*{'
‘__bﬂ re ot agrt oo ,f?ﬁf_-ﬁft-f'_.{uaﬁuslq {Pnf wmdscreen  cracked . _»f-’:—!-
Agh L‘A“‘MP ; {rt vt door  lamp 'ff'{ r?q'l-:‘{' Hyr¢  and oluus Unsnre
_rar-l's . Thete <l R ‘

O Claim own peiigy
O Ciaim third par
O Claim OD / TP stother

O Forrecord purpsss

Pelicy No.__DMCJSH 3D | 8o3
B true in every respect. Insurer __China Cc) — WBANo, YN 2313k
&lcl18 ~ slchig
Palicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

GUARIAL ShatenhMizad o i

Page 5 of 27



11/1/2018 +.
Y

INSURER:

Estimate Report

Sng Ah Tee Motor & Panel Service Pte Ltd (Co.Reg.No:200810440N)
Blk 3 Pioneer Road North, #01-18
Singapore 628457
Tel: 6268 6183 Fax: 6268 1429 Email: sngahtee@singnet.com.sg;darren@sngahtee.com;janice@sngahtee.com

PARTICULARS OF CLAIM

Claim Type:

Policy No:

Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?
Insured/Claimant:
Driver:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Present Location:

OD (OWN DAMAGE)
DMCVSN3033931803
YN3312K

57 | FEMALE

NO

LIAN LEE HENG TRADING CO
CHIA POEY NGOH

ISUZU NQR75ULSA, 5.2 D (M)
WHITE

4HK 1996566

5 KM

NO

o

ON 27/10/2018 @ ABT 1310HRS

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

Ref. No:

Date of Loss: 27/10/2018
Driveable?

Party At Fault: UNKNOWN

Third Party Involved? YES

Vehicle Reg. Date:  06/06/2012

Chassis No: JAAN1R75LC7101955

. WHEN | CHANGE MY LANE TO THE RIGHT

LANE VEHICLE B HIT ONTO MY VEHICLE AT FRONT RIGHT PORTION. AFTER
THE ACCIDENT HAPPENED, | THEN TO REVERSE MY VEHICLE & PARK AT
THE SIDE ROAD. HOWEVER, MY VEHICLE LOST CONTROL WHILE REVERSE

& KNOCK ONTO VEHICLE C AT

RIGHT SIDE. MY VEHICLE ONLY STOP AFTER

| HIT ONTO VEHICLE C. THE IMPACT CAUSING MY VEHICLE DAMAGE AT FRT
BUMPER, FRT RIGHT DOOR, FRT RIGHT DOOR GLASS, FRT WINDSCREEN
CRACKED, FRT RIGHT HEADLAMP, FRT RIGHT TYRE, AND OTHERS UNSURE

PARTS. THAT'S ALL.

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

-

1 (3N "
ofie s {1

"LKK Auto Consultants hence noify Amount
the Repairer of the following: 7,806.00
» To resurvey before/afier spray painting E/‘ 91)0 0.00
» To display damaged part(s) dunng resurvey
» Parts prices are subject to confirmation 0 //{//' Q ?\{0 2,290.00
» Third party survey is on a “Without Prejudice” basis ' 0.00
* No illegal modification(s) is allowed % &6 0.00
» Supplementary item(s) must be resurveyed and .

is subject to final approval from Insurance Compi@®rogs Total (Ss) ﬂf/}w g? G ‘? . 10,096.00
Acknowledged by Repairer + GST 7.00% (S$) {X 706.72
g:nm Nett Tmount (S$) v (D [.H_wmb Arn 10,802.72

This claim is handled by: JANICE CHANG SIEW YIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=758505&CFID=43192015&CFTOKEN-=...

Generated using Merimen e-Claims Internet Estimation & Adjusting System

1/4



11/1/2018

“RI:::PAIR DETAILS

Reference

Part Source:

Parts: N/A
Labour: Repairer's
Print Code: (Unsubmitted, no print-code for YN3312K)

(Last Synchronised: 01 Nov 2018)
ISUZU NQR75UL5A 5.2 D (M) (Model not available in database)
(Price-denominated Standard List)

Estimate Report

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
No. Qty Part No. Particulars

o~ & WHN =

bbb b b BWWWWWWWWWWNNRNRNRRNNNMNDRMNRN-S - 4 3 % % 3 3 4 (D
G hWONaAaCODDOD~NDDO BPONIATODODOO~NOO EWUN-S0OOO~NOO BWRN=O

I e T T e e A e N R S N N e e S e N N S WU (i T Gt e e it Vs W Sy SR S Yt e

*FRT NUMBER PLATE
*FRT BUMPER

*FRT BUMPER BRACKET(RH)

*FRT HEADLAMP(RH)

*FRT SIGNAL LAMP(RH)

*FRT HEADLAMP LOWER SEAL(RH)

*FRT CORNER PANEL(RH)

*FRT DOOR(RH)

*FRT DOOR HINGE(RH)(TOP)

*FRT DOOR HINGE(RH)(BOTTOM)

*FRT DOOR CHECKER(RH)

*FRT DOOR SIGNAL LAMP(RH)

*FRT DOOR GLASS OUTER MOULDING(RH)
*FRT DOOR GLASS RUN CHANNEL(RH)
*FRT DOOR WEATHERSTRIPE(RH)

*FRT DOOR PROTECTOR(RH)

*FRT DOOR LOCK(RH) e A
*FRT DOOR LOCK CATCH(RH) — {LDJ‘
*FRT DOOR GLASS(RH)

*FRT DOOR GLASS REGULATOR(RH) — y\=t

*FRT DOOR GLASS REGULATOR MOTOR(RH) — /= to:

*FRT DOOR INNER TRIM(RH)
*FRT DOOR INNER HANDLE(RH)

*FRT DOOR INNER HANDLE COVER(RH)
*FRT DOOR SPEAKER(RH)

*FRT STEP GARNISH(RH)

*FRT STEP GARNISH REFLECTOR(RH)
*FRT DOOR ARM REST(RH)

*FRT ROCKER PANEL(RH)

*FRT SCUFF PLATE(RH)

*FRT GRILLE

*FRT GRILLE CLIPS

*FRT WINDSCREEN

*FRT WINDSCREEN SEALANT

*FRT WINDSCREEN MOULDING

*FRT WINDSCREEN PILLAR BRACKET
*FRT DASHBOARD TRIM(RH)

*FRT TYRE(RH)

*FRT RIM(RH)

*FRT WHEEL HUB(RH)

*FRT WHEEL BEARING(RH)

*FRT MUDGUARD(RH)@REAR

*REAR TAILGATE

*REAR SIDE GUARD(RH)

*REAR TAILGATE HINGE(RH)

%Disc

0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
0.00

0.00

0.00

0.00

0.00

%Depr Amount

na
000 X *20.00FS
0.00 A#~*340.00F
0,00 AT _80.00F

wd

000 T *200.00F
000 P "6500F
000 7 *15.00Fx "
0.00 L — *145.00F
0.00 h#.~*650.00F
0.00 7 *65.00F™
000 7 "65.00F"7
0.00 Hk7.428.00F
0.00 84— *60.00F
0.00 A~ +40.00F
0.00 A¢_~*45.00F
0.00 #¢ ~*105.00F
0.00 A¢.~*40.00F
0.00 J*~ *85.00F
0.00 L}~ *20.00F
0.00 ¢ —220.00F
000 #7/60.00F
0.00 A54145.00F
0.00 44~ *160.00F
000 7 *15.00Fx 7Y
000 7 *10.00F" 77
0.00 ©™A150.00Fs
0.00 0 +g5.00F
0001 X +2500F
0.00 7 *100.00F <"1
0.00 Ky*300.00F
0.00 9 *105.00F%"1
0.00 X *280.00F n~
0.00 4 *56.00F a4
0.006™-*1,300.00 F
0.00 w~~ *40.00FS
0.00 “*-"*250.00F
000 x *380.00F""
000 " ,*105.00F . M
0.00¢~/*/ ,*180.00 FS
0.00 R¥ *150.00FS
0.00 7 *320.00F < m~
000 7  *32.00F < s
0.00 WX *120.00FS
0.00 £ *600.00F
0.00 Ay *450.00FS
0.00 £~ *100.00F

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=758505&CFID=43192015&CFTOKEN=... 2/4



11172018 « Estimate Report
"No.” Qty Part No. Particulars %Disc  %Depr Amount

F=Franchise parl. S=SpcNett.
Total Parts (S§) 7.806.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=758505&CFID=43192015&CFTOKEN=... 3/4



11/1/2018 » . Estimate Report
i

',Estimates on Miscellaneous ltems

There are no new miscelianeous items selected,

Estimates on Labour

No Particulars Lab.Type Amount
Labour Items 2,
1 TO CHECK WIRING New = 40.00
2 TO DO WHEEL ALIGNMENT New -~ 80.00
3 TO REMOVE & FIX FRT DOOR GLASS(RH) New ~ 50.00
4  TO REMOVE & FIX FRT WINDSCREEN New " 120.00
5 TO KNOCK, WELD,REMOVE & FIX ABOVE PARTS New 80? 1,000.00
6  TOPUTTY & RESPRAY PAINTING ON AFFECTED AREA New g\, o AP 1,000.00
Gross Labour Cost (S§) 2,290.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cim?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=758505&CFID=43192015&CFTOKEN=... 4/4



3272018 Repairer Estimates Suppl. #1

REPAIRDETAILS .0 o e e e ]
Reference

|Part Source: (Last Synchronised: 02 Mar 2019)

Parts: NIA |SUZU NQR75ULSA 5.2 D (M) (Model not available in database)

Labour; Repairer's (Price-denominated Standard List}

|Print Code: Sng Ah Tee Motor & Panel Service Pte Ltd/YN3312K/02/03/2018 09:41

Valldity: These estimates are valid only If they contain the print code (abave) on all gstimats pages, running page numbars with the END OF
| ESTIMATES marksr on the last estimate pagd

3
'flu_[thn_r hfo Items/values po@_iq refl_atgnce catalogue are pr_pﬁxed_with an _asl_e_[isk ‘_. o

G

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *FRT CABIN SUPPORT BEAM 0.00 0.00 ko /'270.00 F
2 1 *FRT CABIN REAR LOCK MOUNTING RH 0.00 000 . f /33.00 F
F=Franchise part. _ s AP
Total Parts (S$) 308.00
Sng Ah Tee Motor & Panel Service Pta Ltd/YN331 2K/02/03/2018 09:41. Not valid without Reference section.
Genersated using Merimen e-Clalms IEAS

hitns: "
.Ifalnuanom,marimen.camfclalrrlsfindexcfm?fusabDFMTRclalm&fusaacﬁoFgm_docvlew&casaid=797955&doctypg=g|5pEST&m|F1 &C... 2.



1.1.*1)‘.2018 . Estimate Report
Sng Ah Tee Motor & Panel Service Pte Ltd (coesNo200810400n)
Blk 3 Pioneer Road North, #01-18
Singapore 628457
Tel: 6268 6183 Fax: 6268 1429 Email: sngahtee@singnet.com.sg;darren@sngahtee.com;janice@sngahtee.com
INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: DMCVSN3033931803 Date of Loss: 27/10/2018
Vehicle Reg. No.: YN3312K Driveable?
Driver Agel/info: 57 / FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant; LIAN LEE HENG TRADING CO-
Driver: CHIA POEY NGOH
Make/Model: ISUZU NQR75UL5A, 5.2 D (M) Vehicle Reg. Date:  06/06/2012
Vehicle Colour: WHITE
Engine No: 4HK1996566 Chassis No: JAAN1TR75LC7101955
Odometer: 5 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 8

(day)

Description of
Accident/Loss

Present Location:

ON 27/10/2018 @ ABT 1310HRS. WHEN | CHANGE MY LANE TO THE RIGHT
LANE VEHICLE B HIT ONTO.MY VEHICLE AT FRONT RIGHT PORTION. AFTER
THE ACCIDENT HAPPENED, | THEN TO REVERSE MY VEHICLE & PARK AT
THE SIDE ROAD. HOWEVER, MY VEHICLE LOST CONTROL WHILE REVERSE
& KNOCK ONTO VEHICLE C AT RIGHT SIDE. MY VEHICLE ONLY STOP AFTER
I HIT ONTO VEHICLE C, THE IMPACT CAUSING MY VEHICLE DAMAGE AT FRT
BUMPER, FRT RIGHT DOOR, FRT RIGHT DOOR GLASS, FRT WINDSCREEN
CRACKED, FRT RIGHT HEADLAMP, FRT RIGHT TYRE, AND OTHERS UNSURE

PARTS. THAT'S ALL.

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

T 1515

COST OF CLAIMS VU, f /J.\jz,,on‘;g Amount
Parts " 7,806.00
Miscellaneous Items E,\o 990 0.00
Labour @/ / [ / 2,290.00
Paintwork Labour / f Q’ ‘f\.{O 0.00
Towing 0.00
Gross Total (ss) _\&W 10,096.00

+ GST 7.00% (S$) ( Nf 706.72

Nett Amount (S$) 3{;@ [Wﬂm- 10,802.72

This claim is handled by: JANICE CHANG SIEW YIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System



11/1/2018 -

REPAIR DETAILS

Estimate Report

Reference

Part Source: (Last Synchronised: 01 Nov 2018)

Parts: NIA ISUZU NQRT75UL5A 5.2 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for YN3312K)

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

T _ g o —

These estimaies are valid only if they contain the print code {above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the |ast estimate page

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount

AN
11 *FRT NUMBER PLATE 0 000 X *2000FS
2 1 *FRT BUMPER 000 000 A2—*340.00F~
3 1 *FRT BUMPER BRACKET(RH) 0.00 0.00 A7~ *80.00F/
4 1 _~ X *FRT HEADLAMP(RH) 0.00 000 7 *200.00F/ et
5 1 t *FRT SIGNAL LAMP(RH) 000 000  ‘6500F /peb
6 1 -5 *FRT HEADLAMP LOWER SEAL(RH) 000 000 7 *1500Fx
7 1 *FRT CORNER PANEL(RH) 000 0004~ *14500F,
8 1 *FRT DOOR{(RH) 0.00  0.00 b} 7*650.00F/
9 1 *FRT DOOR HINGE(RH)(TOP) 000 000 7 *65.00Fy
10 1 _*FRT DOOR HINGE(RH)BOTTOM) 000 000 7 *65.00FX
1M1 1 o - *FRT DOOR CHECKER(RH) 0.00 000 * +28.00F st
12 1 *FRT DOOR SIGNAL LAMP(RH) 000  0.00 2A~ *80.00F /
13 1 *FRT DOOR GLASS OUTER MOULDING(RH) 000  0.00 4~ *40.00F/
14 1 *FRT DOOR GLASS RUN CHANNEL(RH) 0.00 000 AL_~*45.00F/
15 1 *FRT DOOR WEATHERSTRIPE(RH) 0.00  0.00 #€~*105.00F/
16 1 “FRT DOOR PROTECTOR(RH) 000  0.00 Av~*40.00F/
17 1 . ¥ *FRTDOOR LOCK(RH)  — yW=+ 000 0.0 =~ *85.00F/p#
18 1 - *FRT DOOR LOCK CATCH(RH) — r'-"]‘ 0.00 0.00 Lt~ *20.00 F/}\.ai-
19 1 *FRT DOOR GLASS(RH) 000  0.00 wM-~22000F/
20 1 \_  :X *FRT DOOR GLASS REGULATOR(RH) — ¢\el’ 000 000 7 *60.00F/wt
21 1 . ~X*FRT DOOR GLASS REGULATOR MOTOR(RH) - fo: 000 000 T *145.00F, m#°
22 1 *FRT DOOR INNER TRIM(RH) 0.00  0.00mA~ *160.00F/
23 1 *FRT DOOR INNER HANDLE(RH) 000 000 | <1500Fy
24 1 *FRT DOOR INNER HANDLE COVER(RH) 000 000 T *10.00FX
25 1 \// _3*FRT DOOR SPEAKER(RH) o o000 7 *150.00 F3 rp”
26 1 *FRT STEP GARNISH(RH) 000  0.00 0" *g50GF/
27 1 *FRT STEP GARNISH REFLECTOR(RH) 000 000 * *2500F«x
28 1 *FRT DOOR ARM REST(RH) 000 000 7 *100.00FX
29 1 *FRT ROCKER PANEL(RH) 000 000 Ry*300.00FX
30 1 *FRT SCUFF PLATE(RH) 000 000 9 *105.00F%
311 *FRT GRILLE 0.00 000 X *280.00F ¥
32 14 *FRT GRILLE CLIPS 0.00 000 y *56.00FX
33 1 *FRT WINDSCREEN 0.00 0.005%%1,300.00 F/
34 1 *FRT WINDSCREEN SEALANT 0  0.00 -~ *40.00FS),
35 1 *FRT WINDSCREEN MOULDING 0.00  0.00 #2~"250.00F /
36 1 *FRT WINDSCREEN PILLAR BRACKET 0.00  0.00 x *380.00F
37 1 . =*FRT DASHBOARD TRIM(RH) 000 000 " ,*10500F/w®
38 1 *FRT TYRE(RH) 0 0.00p/*/,*180.00 F@;;
3¢ 1 *FRT RIM(RH) o 0.0? R (‘150.00 FS X
40 1 *FRT WHEEL HUB(RH) 000 000 7 °32000FX
41 1 *FRT WHEEL BEARING(RH) 000 000 7 *32.00FX
42 1 *FRT MUDGUARD(RH)@REAR 0 000 X *120.00FSK
43 1 *REAR TAILGATE 0.00 0.00 K7 *600.00F/
44 1 *REAR SIDE GUARD(RH) 0 000 ARy 450.00FS¥X
45 1 *REAR TAILGATE HINGE(RH) 000  0.00 K *100.00F X

Report was unsubmitted during this print-out,

Generated using Merimen e-Claims IEAS




11/112018s
No. Qty Part No. Particulars

F=Franchise parlL S=SpcNett.

Estimate Report
%Disc  %Depr Amount

Total Parts (SS$) Q\mqf 7,806.00

Report was unsubmitted during this print-out.

Generated using Merimen e-Claims IEAS G\UJC'T % %’0\’
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11!1i201 B2 Estimate Report
Estimates on Miscellaneous Iltems

There are no new miscellaneous Items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour items

1 TO CHECK WIRING New %° 4000
2  TO DO WHEEL ALIGNMENT New " 80.00
3 TO REMOVE & FIX FRT DOOR GLASS(RH) New " 50.00
4  TOREMOVE & FIX FRT WINDSCREEN New " 120.00
5 TO KNOCK, WELD,REMOVE & FIX ABOVE PARTS New 802 1,000.00
6  TOPUTTY & RESPRAY PAINTING ON AFFECTED AREA New Quo Ap 1,000.00

Gross Labour Cost (S$) (3&0\, 2,290.00

Clnerated g Merkneo &L atits KEAD ) $uadh)-
< END OF ESTIMATES > (1S M(]a 2 g"ci}%’go
PRACIANS
W{qi— (uw % hﬂ




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Page 1 of 1

| Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
‘ vain |01 Nov 2018 oL oviania Te.80V 2018 54540000 |$$5,400.00 Pending for Survey
sendback Est | | 1% Edit Estimates View Rpt ¥
$$10,096.00 Edit Adj Rpt | Cancel Case |
S (BB (G [mans o[t
I i ss30s.00 |7 _Uncombine suppi. |

f

Reference

Claim Details

Show All I

Insured:

CLAIM SUBFOLDER DETAILS
LIAN LEE HENG TRADING CO, Co. Reg. No.: 30924100]

No.:

Vehicle Reg.

YN3312K

Date of Loss:

27/10/2018 13:00 - :59
[76 Months and 21 Days From LTA Reg Date (Man Yr)]

Claim Type:

OD / SNM18D05132C01

Policy/Cover
Note No.:

DMCVSN3033931803 (Comprehensive)
Coverage: 06/06/2018 - 05/06/2019

Excess:

S$800.00

Repairer:

Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Blk 3 Pioneer Road North, #01-18, 628457 Pioneer - Tel: 6268 6183

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
13/11/2018]

dian:

Driver/Custo

CHIA POEY NGOH (57 / Female) ,

NRIC: 514149964,

Tel: +6588888888 Emall: NOEMAIL

ASSOCIATED MAIL RECEIVED

view All |

Compose Case Mall I

|s CHINA_TAIPING (05/11/2018): Alert - Adj Mandate Approved (S$7205.00) - YN3312K - Claim Handler: Catherine Th...

Mo results.

Due Date

ALL ASSOCIATED TASKS=
Priority Type

Task Group

Subject

Handler

View All | Search Tasks | Create New Task | Complete |

Assigned By

Completed On

Created On

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _...

19/3/2019



Merimen e-Claims

Claim Documents

YN3312K (SNM18D05132C01)
oD
Oct 27 2018 1:00PM
[LIAN LEE HENG TRADING CO]
Sng Ah Tee Motor & Panel Service Pte Ltd

Upload Documents I Upload Photos | Compose New Letter I

Page 1 of 4

View [View in Browser | v |

Assessment Reports 1perpage  |v]
No  |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
1 01/11/1810:38 _ Repairer Estimates © | Load M
|2 |02/03/19 09:41 Repairer Estimates Suppl. #1 © | Load HTM

No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 02/11/18 16:54 Adjuster Immediate Advice o Load HTM
'Photos/Images 3perpage |v]|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [15/03/1917:09 | General View © | Loadirc | M4
|2 |15/03/19 17:09 General View © | Ladire
13 |15/03/19 17:09 General View © | ladrc | &
4 | 15/03/19 17:09 General View O | Ladirc | 4
5 15/03/19 17:09 General View © | Ladirc
6 ﬁ;15;u3/19 17:09 General View ©  loadic || &4
7 15/03/1917:09 | General view © | i | 4
8 | 15/03/19 17:09 General View © | Loadirc | M
9 |15/03/19 17:09 General View © | LoadirG
10 |15/03/19 17:09 General View © | Loadirc | M
11 |15/03/19 17:09 General View © | Loadirs
112 |15/03/1917:09 | General View O | Loadwc | 4
|13 |15/03/19 17:09 General View © | loadirc | A
14 |15/03/19 17:09 General View ©  cadic |
[15 115/03/1917:09 | General View © | LadrG
16 |15/03/19 17:09 | General view © | Loadire
17 |15/03/19 17:09 General View © | wadirc | 4
18 |15/03/19 17:09 General View 0 | ladirc | A
19 |15/03/19 17:09 General View © | LoadirG
20 |15/03/1517:09 | General View © | Loadpe
|21 |15/03/19 17:09 General View ©) | Load PG
22 115/03/1917:09 | General View © | Load G
23 [15/03/1917:09 | General View O | adirc | A
24 |15/03/19 17:09 | General View € | Loadirc | M
25 15/03/19 17:09 | General View © | Lt | &
izs 15/03/19 17:09 | General View ® | LoadrG
27 |15/03/19217:09 | General View © | Loadirc | 4
28 |15/03/19 17:09 General View € | Loadire
29 |15/03/19 17:09 General View © | Lcadirc | 4
30 |15/03/1917:09 | General View © | loadirc | 4
31 |15/03/19 17:09 General View © | adirc | 4
32 |15/03/19 17:09 General View 0 | Ladirc |
33 |15/03/1917:09 | General View © | Load G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/3/2019



Merimen e-Claims

Page 2 of 4

Assessment Reports 1perpage |~ B4
No_|Finalized On | Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
No_ o
34 15/03/1917:09 | General View © | loadirc | 4
i"ss 15/03/19 17:08 | General View © | Ladirc | &
136 |15/03/19 17:09 | General View © | Load G
137 115/03/1917:09 | General View © | adc | 2
38 |15/03/1917:09 | General View © | Load s
139 |15/03/19 17:09 | General View © | Loadirc | M
140 15/03/19 17:09 | General View © | wadirc | &
|41 |15/03/19 17:09 General View | adirc | M4
|42 |15/03/1917:09 | General View © | e |
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LKK Auto Consultants Pte Ltd coregno 1ess07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18019910/T1QD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 19/03/2019

REFERENCE

Insured/Claimant: LIAN LEE HENG TRADING CO Policy No: DMCVSN3033931803

Date of Loss: 27/10/2018 Nature of Claim: OD Claim No: SNM18D05132C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: YN3312K

Make & Model: ISUZU NQR75UL5A, 5.2 D (M) Engine No: 4HK1996566

Reg. Date: 06/06/2012 (Man. Year: 2012) Chassis No: JAAN1TR75LC7101955
Colour: White Odometer: 0 km

Engine Capacity: 5193 cc

Market Value/New Car Price: $$53,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/75 R17.5 Rear Tyre Size: 215/75 R17.5 (D)
Front Left Side: Falken 6 mm Rear Left Side: Falken 6/6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6/6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts R - 8,114.00 4,906.00 3,208.00 39.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,290.00 1,880.00 410.00 17.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 10,404.00 6,786.00 3,618.00 34.78
Approved Total (Overridden) (S$) 5,400.00
- Excess (S$) 0.00 800.00 -800.00
(S$) 10,404.00 4,600.00 5,804.00 55.79
+ GST 7.00/7.00% (S$) 728.28 322.00 406.28 55.79
Nett Amount (S$) 11,132.28 4,922.00 6,210.28 55.79
INSPECTION
Date of Assignment: 01/11/2018 Present Location: Sng Ah Tee Motor & Panel Service Pte Ltd
(Pioneer)
Date Inspected: 01/11/2018 Inspected At: Sng Ah Tee Motor & Panel Service Pte Lid
(Pioneer)
Blk 3 Pioneer Road North, #01-18
Singapore 628457
Estimated Period of Repair: 7.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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ISUZU NQR75UL5A 5.2 D (M) (Model not available in database)

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 19 Mar 2019)
Parts: N/A

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for YN3312K)

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT NUMBER PLATE Not Necessary 20.00FS *-FS
2 1 “*FRT BUMPER Deformed 340.00F *340.00F
3 1 *FRT BUMPER BRACKET(RH) Bent 80.00F *80.00F
4 1 *FRT HEADLAMP(RH) Cracked 200.00F *200.00F
5 1 “FRT SIGNAL LAMP(RH) Cracked 65.00F *65.00F
6 1 *FRT HEADLAMP LOWER SEAL(RH) Not Necessary 15.00F *-F
7 1 *FRT CORNER PANEL(RH) Deformed 145.00F *145.00F
8 1 *FRT DOOR(RH) Bent 650.00F *650.00F
9 1 “FRT DOOR HINGE(RH)(TOP) Not Necessary 65.00F *F
10 1 *FRT DOOR HINGE(RH)(BOTTOM) Not Necessary 65.00F ~F
1 1 *FRT DOOR CHECKER(RH) Bent 28.00F *28.00F
12 1 “FRT DOOR SIGNAL LAMP(RH) Cracked 60.00F *60.00F
13 1 *FRT DOOR GLASS OUTER MOULDING(RH) Deformed 40.00F *40.00F
14 1 “FRT DOOR GLASS RUN CHANNEL(RH) Deformed 45.00F *45.00F
15 1 *FRT DOOR WEATHERSTRIPE(RH) Deformed 105.00F *105.00F
16 1 “FRT DOOR PROTECTOR(RH) Deformed 40.00F *40.00F
17 1 “FRT DOOR LOCK(RH) Jammed 85.00F *85.00F
18 1 *FRT DOOR LOCK CATCH(RH) Bent 20.00F “20.00F
19 1 *FRT DOOR GLASS(RH) Cracked 220.00F *220.00F
20 1 *FRT DOOR GLASS REGULATOR(RH) Bent 60.00F *60.00F
21 1 *FRT DOOR GLASS REGULATOR MOTOR(RH) Distorted 145.00F *145.00F
22 1 *FRT DOOR INNER TRIM(RH) Cracked 160.00F *160.00F
23 1 *FRT DOOR INNER HANDLE(RH) Not Necessary 15.00F “F
24 1 “FRT DOOR INNER HANDLE COVER(RH) Not Necessary 10.00F *F
25 1 *FRT DOOR SPEAKER(RH) Cracked 150.00FS  *150.00FS
26 1 *FRT STEP GARNISH(RH) Cracked 85.00F *85.00F
27 1 *FRT STEP GARNISH REFLECTOR(RH) Not Necessary 25.00F *-

28 1 *FRT DOOR ARM REST(RH) Not Necessary 100.00F *F
29 1 *FRT ROCKER PANEL(RH) Repair 300.00F *-

30 1 *FRT SCUFF PLATE(RH) Not Necessary 105.00F *-

31 1 *FRT GRILLE Not Necessary 280.00F -

32 14 *FRT GRILLE CLIPS Not Necessary 56.00F “F
3 1 *FRT WINDSCREEN Cracked 1,300.00F *1,300.00F
34 1 *FRT WINDSCREEN SEALANT Necessary 40.00FS *40.00FS
3B 1 *“FRT WINDSCREEN MOULDING Necessary 250.00F *250.00F
36 1 *FRT WINDSCREEN PILLAR BRACKET Not Necessary 380.00F *F
37 1 *FRT DASHBOARD TRIM(RH) Deformed 105.00F *105.00F
38 1 *FRT TYRE(RH) Punctured 180.00FS  *180.00FS
39 1 *FRT RIM(RH) Repair 150.00FS *-FS
I Report was unsubmitted during this print-out.
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *FRT WHEEL HUB(RH) Not Necessary 320.00F *“-F
41 1 *FRT WHEEL BEARING(RH) Not Necessary 32.00F *F
42 1 *FRT MUDGUARD(RH)@REAR Not Necessary 120.00FS *-FS
43 1 *REAR TAILGATE Repair 600.00F *-F
4 1 *REAR SIDE GUARD(RH) Repair 450.00FS *-FS
45 1 “REAR TAILGATE HINGE(RH) Repair 100.00F *F
Supplementary #1
46 1 “FRT CABIN SUPPORT BEAM Bent 270.00F *270.00F
47 1 *FRT CABIN REAR LOCK MOUNTING RH Bent 38.00F *38.00F
F=Franchise part. 5=SpcNett
Total Parts (S$)  8,114.00 4,906.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour Items

1 TO CHECK WIRING New 40.00 30.00

2 TO DO WHEEL ALIGNMENT New 80.00 80.00

3 TO REMOVE & FIX FRT DOOR GLASS(RH) New 50.00 50.00

4 TO REMOVE & FIX FRT WINDSCREEN New 120.00 120.00

5 TO KNOCK, WELD,REMOVE & FIX ABOVE PARTS New 1,000.00 800.00

5] TO PUTTY & RESPRAY PAINTING ON AFFECTED AREA New 1,000.00 800.00

Gross Labour Cost (S$) 2,290.00 1,880.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2019



