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12/31/2018 Merimen a-Claims

i ...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING _ -

Case At Bpt Addi Subimitted Irs Auth'éc |‘:.‘-"|T|-"-

foie s ai g Ll
|14 Nov 2018 |

! | ' . Pending for Survey
aln [ Tﬁﬂ“} 00:00 - | 5 | Report
-l Edit Adj Rpt | Cancel Case |

Reference
e —
. CLAIM SUBFOLDER DETAILS

Claim Details

T e L -

_i;Cre.ptEd by adjuster]

4 3 y BRANWOOD MARKETING PTE LTD, Co. Reg. No.: 201713478K
Claimant: ; IR— B o
I:ih?cle Res.  GBG5548T ' Date of Loss: | 30/10/2018 14:00 - :59

| Claim Type: | TP / DMCV1800084H,/DL holley/Cover | MCv18A00062900 !
—— st X S . |
I | Vehicle Reg,
| No. GBE2258K i)
| {Insured}: —— o B R < : =
0 - § |Excessi | n -
| Repairer: | Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 ¥ishun - Tal: 6755 6142

| | Handling
lnsurer: =i = - . g ———
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 23/11/2018]

| | ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Desmond Lea - 6303 0167] i i

View All | Camﬁﬂse Case Mail | .

| ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | _Complete |
Due Date I rity Tvp Taskh Grou Subject Handler Assigned By Completed On Created On Done?
I Mo results,

https:.f.fsingapura.marimen.cum-'claimsfindw.::fm?'fuevahnx=M‘|‘FtadjusIar&rusaacﬁun=dsp_r;1rnhaadar&caa.aidﬂEEEBB&BMQBWZ?&CFIDHEZT... 12



Nivitha (LKK Auto)

From: Desmond Lee Ker Wen (ECICS, Claims) <Desmond_Lee@ecics.com.sg>
Sent: Thursday, 1 November 2018 10:44 AM
To: Cheng Hoe Motor Pte Ltd (Yishun-June); assignments
Cc: ECICS Claims
Subject: RE: Repair Survey (Single Joint Expert) - GBG5548T, doa 30/10/18 (Yr insured
GBE2258K)
\F23am@) i/ 20l€
Importance: High PRING Ec%{:\’i/ o~
N
Dear Lkk

Please assist with the PRI.

Thank you.

Best regards,
Desmond Lee
Claims Division

DID: +65 6303 0167
FAX: +65 6338 9267

ECICS Limited

10 Eunos Road 8

#09-04A Singapore Post Center
Singapore 408600

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]

Sent: Thursday, 1 November, 2018 10:42 AM

To: Desmond Lee Ker Wen (ECICS, Claims)

Cc: ECICS Claims

Subject: Re: Repair Survey (Single Joint Expert) - GBG5548T, doa 30/10/18 (Yr insured GBE2258K)

Good morning Desmond,

Our selection as below :-

1. LKK

Pls assist to arrange for survey asap.

Thank you.

Rgds
June Phua
Cheng Hoe Motor Pte Ltd



Tel :67556142
Fax : 67557719

From: De r

Sent: Wednesday, October 31, 2018 4:35 PM
To: Cheng H r Pte i =Jun
Cc: ECICS Claims

Subject: RE: Repair Survey (Single Joint Expert) - GBG5548T, doa 30/10/18 (Yr insured GBE2258K)

Dear June
Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's workshop.
We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey asa
single joint expert:

LKK

JP knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

L ol i

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Best regards,
Desmond Lee
Claims Division
DID: +65 6303 0167
FAX: +65 6338 9267

ECICS Limited

10 Eunos Road 8

#09-04A Singapore Post Center
Singapore 408600

From: ECICS Claims

Sent: Wednesday, 31 October, 2018 2:40 PM

To: Desmond Lee Ker Wen (ECICS, Claims)

Cc: Cheng Hoe Motor Pte Ltd (Yishun-June); ECICS Claims

Subject: RE: Repair Survey (Single Joint Expert) - GBG5548T, doa 30/10/18 (Yr insured GBE2258K)

Hi Desmond

Please assist.
Thank you.

Regards,

Janice Gaoh

Claims Division
DID: +65 6303 0182



FaX: +65 6338 0267

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsunvey@ecics.com.sq
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]

Sent: Wednesday, 31 October, 2018 2:32 PM

To: Janice Goh Siew Geok (ECICS, Claims); ECICS Claims

Subject: Repair Survey (Single Joint Expert) - GBG5548T, doa 30/10/18 (Yr insured GBE2258K)

Dear Sir,

OUR CLIENT - GBG5548T

DOA : 30/10/18 @1420hrs
YR INSURED : GBE2258K

Kindly provide us of your surveyor listing for the selection on the survey.
Thank you.

Regards

June

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

follow us enf[ . 4 follow us on ﬂi!_t our website H
Bcebook Bl Twitter el ecics.com.sg EC[CS

Lebtrgsh oy
FE—— LI AT

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantes
or undertaking expressed or implied is made by ECICS Limited; as to the falrness, accuracy or completeness of any information, projections or apinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited, If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person], you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
nat necessarily represent the views of ECICS Limited.



PARF/COE Rebate Enquiry
> Back to OneMotoring

Page 1 of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 3478K

Vehicle Details

Vehicle No.: GBG5548T

Vehicle to be Exported: No

Intended Deregistration Date: 300ct 2018

Vehicle Make: TOYOTA

Vehicle Model: HIACEVANTURBO 4 DR AUTO

Primary Colour: White i
Manufacturing Year: 2016
Engine No.: 1KD2681357 |
Chassis No.: JTFHTO2P600215135

Maximum Power Output: - ;
Open Market Value: $29,070.00 i
Original Registration Date: 04 Sep 2017 '
First Registration Date: 04 Sep 2017

Transfer Count: 0

Actual ARF Paid: $1,454.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: )

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 03 Sep 2027

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

QP Paid: $36,B?9.p[}

COE Rebate Amount: $32,617.00

Total Rebate Amount: $32,617.00

The information contained herein is correct as at 30 Oct 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregl... 30/10/2018



Cheng Hoe Motor Pte Ltd "R BSHY |
Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761 Lo ,I' :
TEL: 67556142 (Y15) FAX: 673577194Y15)  Email; chmotori@singnet . com, sg T I-’ g W
GST:201001 158E  RCB NO:201001158E e
M/S:  ECICS LIMITED
10 EUNOS ROAD 8 Estimate No:  ESI891287/YISHUN
SINGAPORE POST CENTRE, 09-04A Date:; 13 Nov 2018
SINGAPORE 408600 Policy No: 5103180146
TEL: 63374779 FAX: 63389267 Veh Reg No: GBGSS48T
ATTN: Motor Claim Department U Make/Model: TOYOTA HIACE VAN
07 Avrlrary / TURBO 4 DR AUTO
WS Ref: TPECICS/YS Chassis No: JTFHTO2P600215135
Claim Type: Third Party /4 Engine No: IKD2681357
i i _er g 9 =
Accident Date: ~ 30/10/2018 /74 47 Reg. Date: 04/09/2017
TP Veh Reg No:  GBE2238K
5 J - #etz,,
Estimate Repair Cost to Vehicle No :GBGS548T PAGE:1/]
Description U/Price Quantiry List Price Amount
bh] 5%
List Price 4;
| REAR TAILGATE 1,790.50 1 PC 1,790.50 &
2 TAILGATE LOGO 70,24 1 PC ey 7024 —
3 TAILGATE STICKER (TOYOTA HIACE) 46.05 1 PC A 4h05 —
4 TAILGATE OUTER GARNISH 120.70 1 PC 12070 ="
5 TAILGATE INNER LOCK 264,70 1 PC /26470 —
6 TAILGATE INNER RUBBER r 391.20 | pC Petlpiy 39120 =
7 REAR WINDSCREEN GLASS A’HWI ,251.90 | PC 1.251.90 —
§ REAR WINDSCREEN WIPER ARM 120,70 | PC T 12070 T
9 RH TAILLAMP 256,90 | PC I 256090 —
0 REAR BUMPER 396,10 1 PC L 30600 w——
1 REAR BUMPER CLIPS 1,50 6 PCS M 2100 ——
12 REAR END PANEL OUTER 125,50 | PC sL 32550 X
5.055.49
Less 25% 1,263.87 1.791.62
Special Net
13 STICKER (70KM/H) 10.00 I PC j.;ﬂ oo —
14 REVERSE SENSOR 200,00 | PC o7 2000 T
15 REAR WINDSCREEN GLASS GUM 40.00 1 P Y, 4000 —
250,00 250.00
Labour Lf
16 REMOVE AND REFIX REAR WINDSCREEN GLASS 100,00 1 LA 100,00
17 REMOVE & REFIX REAR BUMPER 750.00 1 LA 750,00 f‘zﬁ
ASSY, TAILLAMPS, TAILGATE,REAR LOCK ASSY.REAR
WIPER ASSY,TO CUT,WELD & RENEW REAR PANEL
OUTER & REALIGN THE SAME
18 PUTTY & RESPRAY ON REAR END PANEL,REAR 750.00 1 LA 750,00 J G o7
BUMPER.TAILGATE & REAR AFFECTED AREAS s
19 REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM 50,00 1 LA 50.00
20 RUSTPROOFING 601,00 1 LA 60,00 354
1,710.00 1,710.00
LKK Auto Consuitants Total 5% 5.751.62
the Repairar of the Add GST @ 7% 402,61
Total Amount Pavable 556,154.23

* Todisplsy damaged pari/s

* Parts prices ans gyjhja
*Th

nd party 3

Acknzwledged by Reosire

Signature
Data:

—

— |

For Cheng Hoe Motor Pte Ltd

4,

L~

J

AUTHORI?IED SIGNATURE



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Lid (coresno1sseor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel A256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/ICS18019906/KVEBN2
Date: 02/01/2019
REFERENCE
Sk ECICS Limited  Policy No: MC\V/18A00062900
nsurer:
Claimant  GeaerssT  Insured VehicleNo:  GBE2258K
Vehicle No :
Date of Loss: 30/10/2018 Mature of Claim: TR Claim No: DMCVW1800084H/DL
| 1D ICATION QF V
Reg No: GBG5548T
Make & Model: TOYOTA HIACE, 3.0 D TURBO 4DR (A) Engine No: 1KD2681357
Reg. Date: 04/08/2017 (Man. Year: 2016) Chassis No: JTFHTO2PB00215135
Colour: White Odometer: 88773 km
Engine Capacity: 2962 cc
Malrkat Value/Mew Car N/A
Price:
Sum Insured (55): Market Value/New Car Price
AT THE TI VEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

Mo Pre-accident Condition:

COMDITION OF TYRES
Front Tyre Size: 195R15X8 Rear Tyre Size: 195R15X8
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone B mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above vaiues reprasent the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster’'s Difference Diff %
Parts 4,041.62 3,706.97 334.65 8.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,710.00 1,340.00 370.00 2164
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,751.62 5,046.97 704.65 12.25
+ GST 7.00/7.00% (5%) 402.81 35320 49.32 12.25
Nett Amount (5%) 6,154.23 5,400.26 753.97 12.25
INSPECTION
Date of Assignment: 01/M11/2018

Date Inspected:

Estimated Period of Repair: 5.0 days

13/11/2018 Inspected At:

Cheng Hoe Motor Pte Ltd (Yishun)

Blk 1019 #01-374/382, Yishun Industrial
Park A

Singapore 768761

Adjuster: KENNETH KONG

Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection sfated herein. Such inspection has been camed ouf to the best of our
knowladge and ability but any ather liability under any other circumsiances is heraby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fi usebox=MTRadjuster&fuseaction=ge... 2/1/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 02 Jan 2018}

Parts: MIA TOYOTA HIACE 3.0 D TURBO 4DR (A) (Model not available in database)

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBGS548T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

MNo.

W= MU AWk

15

Qty Part No. Particulars Condition Repairer's Amount
1 *REAR TAILGATE Bent 1,790.50FL *1,790.50FL
1 “TAILGATE LOGO MNecessary TO.24FL *T0.24FL
1 *“TAILGATE STICKER (TOYOTA HIACE) Mecessary 46056 FL *46.06FL
1 *“TAILGATE OUTER GARNISH Warped 120.70FL  *120.70FL
1 *TAILGATE INNER LOCK Dented 264 7OFL  *264.7OFL
1 *TAILGATE INNER RUBBER Dented/Distorted 391 20FL *391.20FL
1 *REAR WINDSCREEN GLASS Shattered 1,251.00FL *1,251.90FL
1 *‘REAR WINDSCREEN WIPER ARM Serviceable 120.70FL *FL
1 *RH TAILLAMP Cracked 258.90FL *256.90FL
1 *REAR BUMPER Buckled 396.10FL *396.10FL
6 *REAR BUMPER CLIPS Mecessary 21.00FL *21.00FL
1 *REAR END PANEL OUTER Repair 325 50FL *FL
1 *STICKER (TOKM/H) MNecessary 10.00FS *10.00FS
1 *REVERSE SENSOR Shorted 200.00F5 *200.00FS
1 ‘REAR WINDSCREEN GLASS GUM Mecessary 40.00FS “40.00F5

F=Franchise part. S=Spchett. L=ListemDisc -

Sub Total (S%) 5,305.49 4,859.29

- List Item Digcount on L ltems 25.00/25.00% (S$) 1,263.87 1,152.32

Total Parts (S$) 3,706.97

4,041.62

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=ge... 2/1/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE AND REFIX REAR WINDSCREEN GLASS MNew 100.00 100.00
2 REMOVE & REFIX REAR BUMPER MNew 750.00 520.00
ASSY TAILLAMPS, TAILGATE,REAR LOCK ASSY REAR
WIPER ASSY,TO CUT,WELD & RENEW REAR PANEL
OUTER & REALIGN THE SAME
3 PUTTY & RESPRAY ON REAR END PANEL,REAR Mew 750.00 640.00
BUMPER,TAILGATE & REAR AFFECTED AREAS
&l REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM MNew 50.00 50.00
5 RUSTPROOFING MNew 60.00 30.00
Gross Labour Cost (55) 1,710.00 1,340.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/1/2019



