Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuUta)

Sent: Monday, 27 May 2019 8:36 AM

To: 'Claims Dept of CTI'

Cc: Elaine Cheong; Alfred Toh; Chee 5o Chow; Admin A

Subject: RE: <5eek Mandate> Direct Settlement - Accident Involving YN3312K (O
SNM18D05132C02/2) AND YP3723Y (TP : LKK REF - CCB/CTI18019888/Upb3) on
27.10.2018

Dear Sirs/Madam,

We refer to the above matter.

Case has been settled at a global sum of $10,950.00(all-in) with Third Party repairer.

We are pending for signed DV from third party and will proceed to close file once DV received.

Thank you,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 8 May 2019 12:14 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Elaine Cheong <elaine.cheong @sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: RE: <5eek Mandate> Direct Settlement - Accident Involving YN3312K (Ol: SNM18D05132C02/2) AND
YP3723Y (TP : LKK REF - CC6/CTI18019888,/Upb3) on 27.10.2018

LKK REF - CC6/CTI118019888/Upb3
CTI REF — SNM18D05132C02/2 (YN3312K)

Dear Hsiao Tong

We refer to your email of 4 February 2019 pertaining to the above matter.
Please proceed to resolve the property damage claim at $10,967.00.

p/s Catherine Thia no longer in service in Claim Department

Best Regards



Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsgl | WeChat: A F#§i% Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Monday, 4 February, 2019 10:25 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Catherine Thia <catherine.thia@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>

Subject: <Seek Mandate> Direct Settlement - Accident Involving YN3312K (Ol: SNM18D05132C02/2) AND YP3723Y
(TP : LKK REF - CC6/CT118019888/Upb3) on 27.10.2018

Your ref : SNM18D05132C02
Qurref : CC&/CTINEB019888/Upb3n2

Dear Sirs/Madam,

ACCIDENT INVOLVING YN3312K(OI) / YP3723Y((TP) / OTHERS ON 27/10/2018

We refer to the above matter.

The accident occurred when our insured driver changed lane and hit onto third party. After the accident
happened, insured driver intend to reverse his lomry, however he lost control and collided with GBH

71204, We are of the view that liability is not in our insured driver's favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer “FASTECH AUTO PTE LTD" at $10,967.00(all-in).

The summary is as follows: -

Armount Amount Revised

Claimed
1. Cost of Repair (w/GST) $29.145.73 $10.165.00
2. Loss of Use (10days x $85.00) $ 85000 % 800.00(10days x $80.00)
3. LTA/ GIA Search Fee $ 200 % 2.00

Total §29.997.73 10,947
*0%days recommendation for repair + 15unday = 10days
Enclosed here with all the relevant documents for your perusal.

For your approval please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 10 December 2018 2:17 PM
To: claimsdept@sg.cntaiping.com

Cc: catherine.thia@sg.cntaiping.com; Admin A <admin-a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving YN3312K (Ol : CTI - SNM18D05132C02) AND YP3723Y (TP : LKK
REF - CCB/CTI18019888/Upb3) on 27.10.2018

Dear Sirs/ Mdm,
We refer to the above matter.
Enclosed for your perusal is: -

» Estimated cost of repair
= Preliminary advice
» Photographs of TP vehicle in its damaged condition

Thank you,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lucas Lee <lucas.lee .cntaiping.com>

Sent: Friday, 2 November 2018 2:44 PM

To: Shu Pei (LKKAuto) <shupei@l|kkauto.com>

Cc: Catherine Thia <catherine.thia@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving YN3312K (Ol : CTI - SNM18D05132C02) AND YP3723Y (TP : LKK
REF - CC6/CTI18019888,/Upb3) on 27.10.2018

Dear Sirs,

Kindly refer to the above attachment.

Case Handler: Catherine Thia



Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079309
Direct (65) 6389 6181

Fax (65) 6222 7175/6224 7478

Email: lucas lee@sg.cntaiping.com

Website: www sg.cntaiping.com

ANNIVERSARY
In Simpapare sinee 1938

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Ld, except
where pravided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Ltd. Any wnauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Friday, 2 November, 2018 12:23 PM

To: Claims Dept of CTI

Cc: Catherine Thia; Lucas Lee; Hsiao Tong (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving YN3312K (Ol : CTI - TBA) AND YP3723Y (TP : LKK REF -
CC6/CTI18019888/Upb3) on 27.10.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle YP 3723Y at M/s Fastech Auto Pte Ltd on a WP basis and TP repairer proposed
for a direct settlement.

Enclosed for your perusal is:
TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd



Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 20.11.2018

China Taiping Insurance Singapore Pte Ltd
3 Anson Road

#16-00 Springleaf Tower

Simgapore 179909

Atin: Motor Claims Department

ACCIDENT INVOLVING VEHICLE: YP 3723Y fO¥YN 332K OoN  27.10.2018
We are the authorized repair workshop for the owner of motor vehicle no: YP 3723Y . which was involved
in the captioned accident with your insured vehicle no: YN 332K . The vehicle owner has requesied and

authorized us to assist him in presenting his’her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

Iy Cost of Repair (inclusive of GST) ! 10,165.00
2} Loss Of Use{ 9 days X | Sun $ 85) i 850.00
3} GIA Search Result b 2.00

b1 11,017.00

—_—

We enclosed herewith the following documenis to support the claims;

a) Final Repair Invoice e} Vehicle Registration Log Card
b) I'C & Driving License i Letter of Authorisation. ete...
c) GIA Report/  GILA Search Result

d) Insurance Certificate

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims

as s00n as possible.

Please note that it is a condition of any scttlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank vou,
Yours faithfully, |,

M It::'i"-
Jason Tang {jason{f_:ﬁ'ﬁxreuhauln.cum_xg}
FASTECH AUTO PTELTD

Iorpared by ity L



' Lr U Auta

e ol g Consuitanis
el B2 B Pre Lid

SEOLRLAVE AL 28 Py s URHINDUSTRIAL PARK, SING APORE 408033 TEL + (GeR) (2563560 FAX (06| 62564343

Our Ref: CCo/CTIIE019888/Uph3
14 NOV 2018

LIAN LEE HENG TRADING CO
5 SOON LEE STREET

#01-31

SINGAPORE 627607

Dear Sir/Madam,
ACCIDENT INVOLVING YN 3312K / YP 3723Y/ OTHERS ON 27/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with
the third party claim against your policy.

We have received a claim from YP 3723 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in your driver’s favour as he changed lane and collided with third party vehicle. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

CN\

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht(@lkkauto.com

c.c.  China Tuiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



DATE

TO

RE : ACCIDENT INVOLVING VEHICLE NO.
ALONG = —
ON

Ifw\e’ = _'_!.=.'_:_':-E.-"-'. NTRACTOR PTE B

of (NRIC No./ROC No.) - )

Df #1-208. 9006 Tampines Street B3 (252884 B

owner of vehicle no. YR 3123y in consideration of M/s FASTECH AUTO

PTE LTD repairing my/our vehicle = 5723 at my/our instruction and hereby

authorise M/s FASTECH AUTO PTE LTD to demand claim settlement whatever

amount settled/payable by the Insurance Company and/or third party or to commence legal
proceedings, if necessary, under my name, for the cost of repairs, car rental and/or loss of use,
etc. and to their appointing solicitor to act for me/us in respect of the said accident/claim and

all claimed and/or settled shall belong to them absolutely.

1/We further agree and undertake to indemnify them against the above-mentioned claim cost

which may arisen therewith.

Signature of Owner : . Rabery Sundeg

KIM TIOMG HUAT CONTRACTOR PTE LTD

Name of Owner




Policy No: :
Claimant

Amount

*% This Discharge Votioher apphes rmly to (= cizbmanl's dlmi

e k1 i
for kit prog

subiest matter in (his actan

DMCWSH3IN3I3I931803 Claim Mo @ SNMLEDOS13IZ/COL/Z
KIM TIONG RUAT CONTRACTORPTE LTD

510, 950,00
Singapore Dollars TEN THOUSAND NINE HUNDRED FIFTY Only

1/We agree to accept the above mentioned amount te be paid te mefus in full &£
final settlement of all claims, costs & dishursements for injuries / damages
sustained by mefus through an aceident invelving

Claimant Vehicle No. @ YPIT23Y
Insured vVehicle MNo. @ YN3IZ1ZK

Date of Loss

27,10/2018

Flace of Accident : SUNGEI EADUT ST &5

IN CONSIDERATICON of the payment made to mefus. of the aforementioned sum by
CHITHA TATEPING TINSURARNCE (SINGAPORE) PTE. LTD., I/We agree absclutely to
diszcharge CHINA TAIFPING INSURANCE (SINGAFPORE] FPTE. LTD. and/for

Insured Name
Driver Name

LIAN LEE HENG TRARING CO
i CHIA POEY NGOH

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING IMSURANCE (SINGAFPORE} FTE. LTD.

(1} Global Sum 55 10,550.00
TOTAL W B MR G w0 s bl A 10,9%50.00

Claimant Hame :

Signature

weic Ho : 1ABE8s3abac

Date Z 3& 05.2.4018




TAX INVOICE

FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883
Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reez No: 200006262D
Tax Invoice 20663
China Taiping Insurance Singapore Pte Lid

3 Anson Road Date 1 20.11.2018
#16-00 Springleal Tower Vehicle No | YP 3723Y
Singapore 079909 Make/Model :[SUZU NHRESRS

Chassis/'Eng#
Accident Date 27102018

Claim No J1018- 20663
Attn: Motor Claims Department Reference
Policy No
Amount

To proceed on lump sum repair S% 9 500.00

E. &0 E Total : 5% 9,500.00

GST @ 7% : 5% 665.00

Amownt Due 8% 10,165.00

‘-3".;

FASTECH AUTO PTE LTD
All Invoices are subjected to GST



Invoice Page 1 of 2

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles O #18-00, Si 048580
INSURANCE Frone: 65 6324 0010 Far. 166 6224 0030
d ASSOCIATION Dpamﬁnq Huu_rs: Monday to Friday 9am to S5pm
RECORDS MANAGEMENT CENTRE ©°S Registration No: M400017735

Third Party Insurer Enquiry

QOur Ref No; GR-18-166970
Date of Request: 2002018 Your Ref No: Online Purchase

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit

Singapore 417883
Dear SirfMadam,
Enquiry Date 29M0/2018
Enquiry By Jason Tang Jun Zhong
TF Vehicle Mo, YN3312K
Accident Date 29/M0/2018
Enguiry Result
TP Vehicle No.  |Insurer Pericd of Insurance Insurer Tel. No.
YN3312K China Taiping Insurance (Singapore) Pte. Ltd. 06/06/2018-05/06/2019 B389 6111
Thank You,

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoewver for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusehox=MTR sas& fuseaction=den ¢  70.0c1.1R



Invoice
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RECORDS MANAGEMENT CENTRE

TAX INVOICE

Cur Ref No: GR-18-166970

Date of Request: 2911002018 Your Ref No:

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Avenue 6 #01-48
AutoBay@Kaki Bukit

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax; +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Online Purchase

Singapore 417883

Dear SirfMadam,

Enquiry Date 29/10/2018

Enquiry By Jason Tang Jun Zhong

TP Vehicle No. YM3312K

Accident Date 28M0/2018

DESCRIPTION AMOUNT (S3$)

TF Insurer Enquiry 1.67
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Chegque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsn o  29-0ct-18



