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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607196R GST Reg. Mo, 15-96071528-R

Afflliated to Federation Internationale Des Experts En Automobile

300 BEACH ROAD

LONPAC INSURANCE BHD

#17-04/07 THE CONCOURSESINGAPORE 199555

Ref : CC4/LPC18019886/T1pb3

Date ;. 01-11-2018

Code: LPC2

[ RHARI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBE 81525 Veh. Inspected SLV 6853C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/10/2018 Inspection Date 05/11/2018
Survey held at CARZ AUTO SERVICES PTELTD
1 KAKI BUKIT AVE B
#02-35 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




Aifo
ConsuiTants

P Lred

Company Registration Ne. 199607 1961

UKL AVE #0225 PAY A UL INDUSTRIAL PARK SINGAMORE S05333 TEL cin65) 63563861 FAN 1 (631 42564315

Yourref:  To Be Advised

Owur ref: CCA4/LPC18019886/T1pb3

The Motor Claims Department
M/s LONPAC INSURANCE BHID

Dear SirMadam,

Date: 08.11.2018

PRELIMINARY ADVICE OF VEHICLE NO. SLY6953C

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05.11.2018
at the premises of M/s _ Carz Auto Services Ple Lid and have the following to report:-

Warkshop Estimate Amount
Revised Estimate Amount
"Check” Items Amount
Market Value

LTA Reimbursement Value
Mett Value

Description of Damage:
The vehicle sustained damages at the
Front N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser

: 5%

18,513.08

. 8§

560.00

- 8%

8.706.00

: 8%

]

1 5%

days



CARZ AUTO SERVICES PTE LTD
NO 61, WOODLANDS INDUSTRIAL PARK E9
#04-04 E9 PREMIUM
S(757047)

Tel :90236692 Allan

Email:allan_goh@carzauto.com.sg
Office 69093080
GST : 2014094570

LONPAC INSURANCE BHD
300, Beach Road #17-04/07
The Concourse

Estimate

Date: 31.10.2018
Vehicle No. : SLV6953C
Make/Model : MERCEDES BENZ E250

Singapore 19955 Chassis WDD2120472A480219
EL: 62507388 Date of Accident: 24.10.2018
Date of Register: 26.10.2018
No. Parts (List Price) QTY lList Price ($)prts Discou Final price (3) HEFSY
I |[FRONT BUMPER T 15 185000 10% |5 7 BB 166500 &
2 |FRONT BUMPER REINFORCEMNET 1 § 60000 10% 5 X an  540.00
3 |FRONT BUMPER SPONGE i |$ 25000 10% $ 7 on 22500
4 |FRONT BUMPER SENSOR 6 $ 1.740.00 10% $ ¥~ 1,566.00
5 |FRONT BUMPER FOGLAMP MESH 2 | § 22000 10% |$ ] 198.00
6 |FRONT BUMPER FOGLAMP MESH OUTER GARNISH 2 $ 187.60 10% 3 ¥ L » 168.84
7  |FRONT BUMPER LOWER GRILLE MESH 1 $ 138.20 10% 3 w ~wa 12438
8 |FRONT BUMPER CENTRE LOWER LIP 1 |$ 38790 10% |8 ¥ | 34911
0 |FRONT RADIATOR GRILLE BASE WITH GARNISH 1 |$ 128750 10% g _ X ) 1,15875
10 |FRONT HEADLAMP LH o~ L~ g |12 | $ 7,000.00 10% |§ -2 6,300.00 |/e#u
11 |FRONT HEADLAMP BRACKET |H -~ £H-ywi| 1.2 [ § 540.00 10% |$ a-% 486.00 |29
12 |FRONT BONNET : 1 | $ 247000 10% |$ x qn 2.223.00
13 |[FRONT BONNET LOGO 1 $ 110,00 10% $ X N 99.00
Total List Price: | $16,781.20 5 15,103.08
2155 %Y
(0o L3S
No. Special Nett Items QTY |NETT Price Final price (%)
| |NUMBER PLATE WITH CASING 1SET|§  50.00 $ Y 50.00 skt~
2 |FRONT BUMPER CLIPS 1SET| §  30.00 - B 7 30.00 e’
Special Nett Items Total: b 80.00 - $ 80.00 ] =5
>

e Supplementary Remis)
is subject to final

pcknowledged by Repaver
Segnature:
Dbz

approval from Insurance

hence notify
the Repairer of the following:
» To resurvey balore/afier spray painting
« To display damaged partis) during resurvey
« Parts prices are subject to confurmation
» Third party survey ison “withoul Prejudice” Daas
« Mo Megal modification(s) 1 aliowed
must ba resurveyed and
Company




No. Labour Charges Price (S)
1 |To renew damaged parts, replace ,beat ,weld realign and align all parts $ 25V 1,500.00
2 |To respray affected areas $ 252 1,200.00
3 |To tuffcoat affect areas $ X an 150.00
4 |To remove & replace reverse sensor and distance settling 5 Bo 200.00
5 |To tuffcoat affect areas $ /X na 200.00
6 |To remove/refit wiring check S To 80.00
Total:| § 3,330.00
GrandTotal § § 18,513.08
Estimate Report 23 o& .29
Total Parts Cost $0494 96 J
Total Labour Cost $ 5190 ‘5[ 5 ? 215 #E’
Total Repair Cost 51468496
Lumpsum Repair 20%: $11747.968

Surveyor name
Contact Number
Email .
No of Days Awarded :
Date :

Vil

Carz Auto Services Pte Litd
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v @ [bhafors




Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 31 October 2018 3:16 PM

To: assignments@lkkauto.com; Admin-D (LKKAuto); allan_goh@carzauto.com.sg
Cc: MT_Claim_SG

Subject: RE: ACCIDENT INVOLVING SLVE953C AND GBE81525 ON 24.10.2018 ALONG

SOMME ROAD {PARALLEL PARKING LOT) - HIT AND RUN CASE Qur Ref: TBA
Attach ts: SAS SLV6953C.PDF
R 40pm@ alljehg

n@ Ko
Without Prejudice m i\@

Save as to Costs AN

"NNF o 5/i1]20&
Dear Allan,

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert,

Mooy | NameR e linia Y | Pleace tickinid
1 Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh

4 Bryan Ang

5 Adrian Ling

6 Mohammed Rasul

7 Marcus Chua

8 Kenneth Kong

9 Muhammad Nazril Bin

Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Dear Catherine/Nivitha

Please follow up.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd

1



300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext, 254 Fax: (65) 6296 2706

From: LILY KOH

Sent: Wednesday, 31 October, 2018 3:03 PM

To:; ONG LI LI; GERALD POH WEE BIN

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBE8152S ON 24. 10,2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

From: allan_goh@carzauto.com.sg [mailto:allan goh@carzauto.com.sg

Sent: Wednesday, 31 October, 2018 2:35 PM

To: LILY KCH

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBEB1525 ON 24, 10,2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

Dear Miss Lily,

We are the appointed repair workshop of our client bearing car plate SLV6953C, GBE81525 is your insured, please
help to send your surveyor for the pre-repair inspection.

Police report had been made , please request your insured to lodge an accident report.

Thank you.

Regards,

Allan

90236692

NO 61,woodlands industrial park E9,
#04-04,E9 Premium ,5(757047)

CARZ AUTO SERVICES PTE LTID

e . A S e Srd s PR A g i Wi V), RS S S
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From: allan goh@carzauto.com.sg <allan goh@carzauto.com.sg>

Sent: Wednesday, 31 October 2018 12:27 PM

To: 'bkchew@lonpac.com' <bkchew@lonpac.com>

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBE81525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

To Officer in charge,

We are the appointed repair workshop of our client bearing car plate SLVE953C, GBE8S152S is your insured, please
help to send your surveyor for the pre-repair inspection.

Police report had been made , please request your insured to lodge an accident report.



Thank you.

Regards,

Allan

90236652
Allan_goh@carzauto.com.sg

NO 61,woodlands industrial park E9,
#04-04,E9 Premium ,s(757047)




Shu Pei (LKKAuto)

— S e = SESE RSP ——— = e L e
From: ONG LI LI <llong@lonpac.com:
Sent: Friday, 23 November 2018 3:51 AM
To: Shu Pei (LKKAuto)
Cc: MT_Claim_5G
Subject: RE: Our Ref - 18/18/18,VCO0/02 1086 RE; ACCIDENT INVOLVING 5LVY6953C AND

GBER1525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL PARKING LOT) - HIT AND
RUMN CASE Qur Ref: TBA
Attachments: GBE81525 241018.PDF

Dear Shu Pei
Please see attached for our Insured’s GIA report,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Wednesday, 21 November, 2018 9:08 AM

To: 'Shu Pel (LKKAuto)'

Cc: MT_Claim_5G

Subject: Our Ref ; 18/18/18/VC00/021086 RE: ACCIDENT INVOLVING SLV6953C AND GBE8152S ON 24.10.2018 ALONG
SOMME ROAD (PARALLEL PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

Dear Shu Pei
Our Insured has still not reported the accident yet.

Regards,

Cng Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tal : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 20 November, 2018 7:05 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G

Subject: RF: ACCIDENT INVOLVING SLV6953C AND GBEB152S ON 24,10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action,

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0065 | email: shupai@lkkauto.com | fax: 6741-4108

Bik 51, Paya Uibi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.coms

Sent: Thursday, & November 2018 5:30 PM

To: 5hu Pei [LKKAute) <shupei@lkkauto.com>

Cc: MT_Claim_5G <mt claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBEB1525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL PARKING
LOT) - HIT AND RUN CASE Our Ref: TBA

Our Ref : 18/18/18/VC00/021086
Dear Shu Pei,
Qur insured has not lodged a report yet.

We shall extend a copy to you upon receipt.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailte:shupei@lkkauto.com]

Sent: Thursday, 8 November, 2018 5:22 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBE8152S ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SLV 6953C at M/s Carz Auto Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.



£nclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,
Thank you.

Best Regards,
Shu Peij Admin
LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

S

Blk 51, Paya Ui industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Admin-D (LEKKAuta)

Sent: Wednesday, 31 October 2018 4:42 PM

To: 'ONG Ul LI' <llong@ionpac.coms>; assignments <assignments @ |kkauto.com>

Ce: 'MT_Claim _5G' <mt claim@lonpac.com>; Admin A <admin-a@lkkauto.com=>

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBE&1525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL PARKING
LOT) - HIT AND RUN CASE Our Ref: TBA

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer arrange on 05/11/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@ lkkanto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4u8933)

From: ONG LI Ul [mailto:llong@lonpac.com]
Sent: Wednesday, 31 October 2018 3:16 PM

Cc: MT_Claim_5G <mt claim@lonpac.com:>

Subject: RE: ACCIDENT INVOLVING SLVE953C AND GBE8152S ON 24.10.2018 ALONG SOMME ROAD (PARALLEL PARKING
LOT) - HIT AND RUN CASE Our Ref: TBA

Without Prejudice
Save as to Costs

Dear Allan,
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle

jointly with your client/your motor workshop. We propose to use one of the motor surveyors
named in the following list to conduct the joint pre-repair survey as a single joint expert.



No. | Name Please tick
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
5 Adrian Ling
(5] Mohammed Rasul
¥ Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert.

Dear Catherine/Nivitha

Piease follow up.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: LILY KOH

Sent: Wednesday, 31 October, 2018 3:03 PM

To: ONG LI LI; GERALD POH WEE BIN

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBEB1525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
FARKING LOT) - HIT AND RUN CASE

From: allan goh@carzauto.com.sg [mailto:allan goh@icarzauto.com.sq)
Sent: Wednesday, 31 October, 2018 2:35 PM
To: LILY KOH

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBE8152S ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

Dear Miss Lily,



We are the appointed repair workshop of our client bearing car plate SLV6953C, GBEB152S is your insured, please help
to send your surveyor for the pre-repair inspection.

Paolice report had been made , please request your insured to lodge an accident report.

Thank you.

Regards,

Allan

90236692

MO 61,woodlands industrial park E9,
#04-04,E9 Premium ,s[757047)

CARZ AUTO SERVICES PT
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From: allan poh@carzauto.com.sg <allan goh@carzauto.com.sg>

Sent: Wednesday, 31 October 2018 12:27 PM

To: 'bkchew@lonpac.com' <bkchew@lonpac.coms>

Subject: FW: ACCIDENT INVOLVING SLVE953C AND GBE81525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
FPARKIMG LOT) - HIT AND RUN CASE

To Officer in charge,

We are the appointed repair workshop of our client bearing car plate 5LV6953C, GBEB1525 is your insured, please help
to send your surveyor for the pre-repair inspection.

Police report had been made , please request your insured to lodge an accident report.

Thank you.

Regards,

Allan

90236692

Allan goh@carzauto.com.sg

NO 61,woodlands industrial park ES,
#04-04,E9 Premium ,s{757047)
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Hsiao Tnna (LKKAuto)

From: allan_goh@carzauto.com.sg

Sent: Monday, 24 December 2018 11:14 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SLV 6953C *Our Ref: CC4/LPC18019886,/T1pb3 [ACCIDENT
INVOLVING GBE B1525(LONPAC) AND SLV 6953C ON 24/10/2018]

Attachments: LETTER OF DEMAMND- SLV6953C pdf

Dear Hsiao Tong,
Please help to proceed with the discharge voucher and send the payment to the following address:

Mo 61, Woodlands industrial park E9 , #04-04,
E9 Premium,
S(757047).

Thank you.

Regards,

Allan

90236692

Carz Auto Services Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 22 December 2018 7:52 AM

To: allan_goh@carzauto.com.sg

Subject: Your Ref: SLV 6953C *Our Ref: CC4/LPC18019886/T1pb3 [ACCIDENT INVOLVING GBE 8152S(LONPAC) AND
SLV 6953C ON 24/10/2018]

Your Ref: SLV 4953C Without Prejudice
Our Ref: CC4/LPC18019884/T1pb3

Dear Allan,

ACCIDENT INVOLVING GBE 81525(LONPAC) AND 5LV 6953C ON 24/10/2018

We refer to the above matter.

For COR, surveyor recommended amount at L/sum $2,150.00 with 2 repair days.

== Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action.

Thank you.
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



Hsiao Tuns (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 6 January 2019 2:04 PM

To: 'ONG LI LI

Cc: ‘MT_Claim_5G'; Admin A

Subject: RE: ACCIDENT INVOLVING SLVE953C AND GBEB1525 ON 24.10.2018 ALONG
SOMME ROAD (PARALLEL PARKING LOT) - HIT AND RUN CASE Our Ref, TBA

Attachments: LKKInspection.pdf;, LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos 1.pdf; LKK Resurvey Photos 2.pdf; LETTER OF DEMAND- SLV6953C pdf

Lonpac Ref: 18/18/18/VC00/021086
LKK Ref: CC4/LPC18019886/T1pb3n2

Dear Sirs/Madam,
We refer to the above matter.

We have highlighted to your good office on 08/11/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

Our insured driver reversed and hit third party parked vehicle. Liability is not in our driver's favour.

Summary to offer to third party repairer, “CART AUTO SERVICES PTE LTD" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $19.809.00 $ 2.300.50
2. Loss of Use (4days x $100.00) $ 400.00 $ 400.00 [4days x $100.00)
3. LTA/ GIA Search Fee $ 7.45 % 7.45
Total | $20,214.45 $2707.95

**02days recommendation for repair + 1PRS + 1PH = 4days,
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Shu Pei (LKKAuto)

Sent: Thursday, 8 November 2018 5:22 PM

To: 'ONG LI LI' <llong@lonpac.com>

Cc: 'MT_Claim_5G' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)

1



Hsiao TnnE (LKKAuto)

From: ONG Ul LI <llong@lonpac.com>

Sent: Wednesday, 13 March 2019 11:00 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBEB152S ON 24.10.2018 ALONG

SOMME ROAD (PARALLEL PARKING LOT) - HIT AND RUN CASE Our
Ref18/18/18/VC00/021086 [External General]
Attachments: 13032019105140 pdf

Lonpac External - General
Dear Hsiao Tong

Again, the workshop sent the DV to us.
Please remind all workshops to send it to your office for all future cases.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
6250 7388 Ext. 254 Fax: 65) 6296 2706

The all {88 lonpac.com.sg

Lonpac External - General data is for internal [ external use.

From: ONG LI LI

Sent: Wednesday, 9 January, 2019 9:35 AM

To: 'Hsiao Tong (LKKAuto)'

Cc: MT_Claim_5G; Admin A

Subject: RE: ACCIDENT INVOLVING SLVE953C AND GBE8152S ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref:18/18/18/VC00/021086

Dear Hsiao Tong
Please proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (8w lonpac.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Sunday, 6 January, 2019 2:04 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A



Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBE8152S ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

Lonpac Ref: 18/18/18/VC00/021086
LKK Ref: CC4/LPC18019886/T1pb3n2

Dear Sirs/Madam,
we refer to the above matter,

We have highlighted fo your good office on 08/11/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

Our insured driver reversed and hit third party parked vehicle. Liability is not in our driver's favour.

summary to offer to third party repairer, “CARZ AUTO SERVICES PTE LTD" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair [w/GST) $19.809.00 % 2.300.30
2. Loss of Use [4days x $100.00) $ 400.00 $ 400.00 (4days x $100.00)
3, LTA/ GIA Search Fee 3 7.45 3 7.45
Total | $20.216.45 $2,707.95

**02days recommendation for repair + 1PRS + 1PH = 4days.

Relevant supporting claim documents are attached herewith for your perusal and reference.

Th ov U roval.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From; Shu Pei (LKKAuto)
Sent: Thursday, 8 November 2018 5:22 PM
To: 'ONG LI LI' <llong@lonpac.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a @Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com=

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBE8152S ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



We have inspected TP vehicle SLV 6953C at M /s Carz Auto Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settiement.

Enclosed for your perusal is:
Estimated cost of repair
# Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

sent: Wednesday, 31 October 2018 4:42 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com=>

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBES81525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

Dear Sir/fMdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer arrange on 05/11/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: gssignments@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, 31 October 2018 3:16 PM

To: assignments@Ilkkauto.com; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; allan_goh@carzauto.com.sg

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING SLV6953C AND GBE8152S5 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE Our Ref: TBA

Without Prejudice
Save as to Costs

Dear Allan,

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor

surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.



1 Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh

4 Bryan Ang

L Adrian Ling

6 Mohammed Rasul

7 Marcus Chua

8 Kenneth Kong

9 Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Dear Catherine/Nivitha

Please follow up.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: LILY KOH

Sent: Wednesday, 31 October, 2018 3:03 PM

To: ONG LI LI; GERALD POH WEE BIN

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBEB1525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

From: alla h@ca .com.sg [mailto:allan goh@carzauto.com.sg
Sent: Wednesday, 31 October, 2018 2:35 PM
To: LILY KOH

Subject: FW: ACCIDENT INVOLVING SLV6953C AND GBE81525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

Dear Miss Lily,

We are the appointed repair workshop of our client bearing car plate SLV6953C, GBE8152S is your insured, please
help to send your surveyor for the pre-repair inspection.



Police report had been made , please request your insured to lodge an accident report.

Thank you.

Regards,

Allan

90236652

NO 61,woodlands industrial park E9,
#04-04,E9 Premium ,s(757047)

Erom: allan soh@carzauto.com.sg <allan _goh@carzauto.com.sg>

sent: Wednesday, 31 October 2018 12:27 PM

To: 'bkchew@lonpac.com' <bkchew@lonpac.com>

Subject: FW: ACCIDENT INVOLVING §L\V6953C AND GBES1525 ON 24.10.2018 ALONG SOMME ROAD (PARALLEL
PARKING LOT) - HIT AND RUN CASE

To Officer in charge,

We are the appointed repair workshop of our client bearing car plate SLV6953C, GBE81525 is your insured, please
help to send your surveyor for the pre-repair inspection.

Police report had been made , please request your insured to lodge an accident report.

Thank you.

Regards,

Allan

90236692

Allan poh@carzauto.com.sg

NO 61,woodlands industrial park E9,
#04-04,E9 Premium ,5{757047)

This email has been checked for viruses by AVG antivirus software.
WWW.BVE.COM




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 199555

Ref © CC4/LPC18019886/T1pb3n2
Code: LPC2

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBE 81525 Veh. Inspected SLV 8853C
Policy No. ZMBNCO0/M01468 Coverage ($) 0.00
Claim No. 18/18/18/N/COO/O21086 Excess ($) 0.00
Assign From ONG LI LI Assign Date 31/10/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E250 c.C 1706
Engine No. HIDDEMN Year of Reg. 2011
Chassis No. WDD2120472A480219 Colour BLACK
Odometer 102074 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/35R18 MICHELIN & mm
L/H Front Tyre [245/35R19 MICHELIN & mm
R/H Rear Tyre |245/35 R19 MICHELIN & mm
L/H Rear Tyre |245/35R18 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  24/10/2018 |Inspentinn Date 05/11/2018
Survey held at CARZ AUTO SERVICES PTE LTD
1 KAKI BUKIT AVE 6
#02-35 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




'

i,

L

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 6953C

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Page No..1of 2

Qty Description of Parts Condition WE:IJ:;;E‘I:H QU ‘;l}umd
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 1,850.00 1,184.55
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 600.00 -
3|FRONT BUMPER SPONGE MOT NECESSARY 250.00 -
6|FRONT BUMPER SENSOR NOT NECESSARY 1,740.00 -
2| FRONT BUMPER FOGLAMP MESH NOT NECESSARY 220.00 -
2|FRONT BUMPER FOGLAMP MESH OUTER GARNISH NOT NECESSARY 187.60 -
1|FRONT BUMPER LOWER GRILLE MESH NOT MECESSARY 138.20 -
1|FRONT BUMPER CENTRE LOWER LIP MNOT NECESSARY 387.90
1|FRONT RADIATOR GRILLE BASE WITH GARNISH NOT NECESSARY 1,287.50 -
2|FRONT HEADLAMP NIS CRACKED / OIS 7.,000.00 1,000.00
NOT NECESSARY
2|FRONT HEADLAMP BRACKET N/S NECESSARY / 540.00 29.00
OIS NOT
MECESSARY
1|FRONT BONNET NOT NECESSARY 2,470.00 -
1|FRONT BONNET LOGO NOT NECESSARY 110.00 -
LESS 10% DISCOUNT -1,678.12 -230.36
15,103.08 207319
SPECIAL NETT ITEMS
1|SET NUMBER PLATE WITH CASING (SN) BENT 50.00 45.00
1|SET FRONT BUMPER CLIPS (SN) NECESSARY 30.00 30.00
80.00 75.00
LABOUR
TO RENEW DAMAGED PARTS, REPLACE BEAT WELD 1,500.00 250.00
REALIGN AND ALIGN ALL PARTS.
TO RESPRAY AFFECTED AREAS, 1,200.00 250.00
TO TUFFCOAT AFFECTED AREAS. NOT NECESSARY 150.00 -
TO REMOVE & REPLACE REVERSE SENSOR AND 200.00 30.00
DISTANCE SETTLING.
TO TUFFCOAT AFFECTED AREAS. NOT NECESSARY 200.00 -

Report Ref No. CC4/LPC18019886/T1pb3n2
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LKK Auto Consultants Pte Ltd

i..l g ; " ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 1 5-5607198-R Page Mo.:2 of 2
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
TO REMOVE/REFIT WIRING CHECK. 80.00 30.00
3,330.00 560.00
GRAND TOTAL 18,513.08 2,708.19
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC1801 9886/T1pb3n2
I.'
| '.II
MOHAMAD TAUFIKH HO LEONG CHUAN
Automotive Assessor

M.MATAI, AMSAE-A

Automotive Assessor




