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S8M011H5

CC4/ASM18019885/T1pb3s2

August 15, 2018

Nov 1, 2018 11:44:34 AM

December 27, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

JNW3705

TPVD

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SSV CONSTRUCTION PTE LTD 

59 CHAI CHEE ROAD, #09-876, 460059,

Singapore 

92373096 

francisng808@aia.com.sg 

 

Claim Handler

CHEN Xinyou 

 

chen.xinyou@axa.com.sg 

NON REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 7, 2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 7, 2019

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 7, 2019

 Email from AXA dd 020319.pdf
Letters and

Correspondence
Insurer / Coinsurer

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 4,

2019

 Letter to OI_NR 2nd Reminder dd

131218.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 14,

2019

 Letter to OI_NR Final Reminder

dd 140219.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 14,

2019

 Fax to Tarffic Police.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 14,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:874895?token=0d61be71-16c5-44b2-a937-40a155c2028f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:874893?token=72d1a3ad-dfa1-4c4f-9fb3-32f1cce752db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:874892?token=30e67be0-289d-4821-916b-4c87c1c66c0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:748785?token=64d672c9-8150-4d4a-8f1a-7bcb4af1f606&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:716953?token=67cbe06a-56ba-4e14-96fd-fa8edb26bf72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:716954?token=ca244cd0-1ba5-4202-a192-8c8d360722b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:716955?token=dca58563-9f3d-419d-9d6d-00f635dc9b60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

24, 2018

 TP ESTIMATE-MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

24, 2018

 IA dd 241118.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

24, 2018

 Letter to OI_NR 1st Reminder dd

201118.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

20, 2018

 Non reporting letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

13, 2018

 GA222119-CI_ TP XS NIL.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NG Stacey

November 7,

2018

 GA222119-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NG Stacey

November 7,

2018

 EMAIL RECIEVED FROM

WORKSHOP.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

November 1,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573073?token=cb1c53be-e9f2-4a9f-9e86-f60879035353&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573071?token=9d156e37-cb68-413f-ae45-ab3a8c471a76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:573072?token=112c8905-dbfd-4385-bbba-5c18fe0ccae8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:562820?token=f8c84327-e807-46ef-ae38-f30266f963be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:548470?token=84097c18-b92e-4710-81b7-8ae4eaef6f3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:539458?token=0c930338-d05b-4623-8044-32bf8e17e823&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:539459?token=99fcbea4-40b7-4982-a7ac-2f2d12c4ecda&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:529785?token=000e33f8-e29c-443d-9c1c-0a41fca95384&portalRoute=/claim-portal/html/ServiceRequestDocumentError

