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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING ' ' = ' .

Main

ted A Ii Assignad | A R nt | At Subrmiteed Ine Auth'ed Statiis

[Wotified  TEst Sub [aaiz e —
130 0ct 2018 e New Assignment
Assion [ | _Cancel Case

| Insured.
Main

_Ng.:

M.
| {Insured):

Repairer;

_Har;l:lHng
Insurer:

|Adjuster;

No results.

'CLAIM SUBFOLDER DETAILS

|Elaimant:
| Vehicle Reg.

Claim Type:
"l-"ehicle ﬁ.eg.

SMAZ . 129/10/2018 10:00 - :59 e
| 270p — lj:l:e of Luss | [41 Months and 4 Days From LTA Reg Date (Man ¥r)] |
TP | Palicy/Caover | MSD/VMT/18-950481-WTT
| |Note No.:  Coverage; 30/03/2018 - 29/03/2019
| Policy Ne.
FEDS46S (Claimant):

liability 100%. tp agree with sje - assign LKK Auto Consultants Pte Ltd, |

There ara no mail for this case. I

Adj Asg.
Remarl-:;;:
ASSOCIATED MAIL RECEIVED
I wrl e
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|
w
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Reference Claim Details

el - | [Created by insu rurj_

|78 ST PTELTD, Co. Reg. No.: 201332720
GRAPE & CO, Co. Reg, No.: 53346890)

Eh;w Goon Motor (AMK) Blk 10 Ang Mo Kio Industrial Park 2A, #01-15/16 & 17, AMK Autopaint, 568047 Ang Mo Kio - Tel:
4841626

= |
:LEKEEES: i
|

MSI1G Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Imm.Advice due 01/11/2018]

View All | | Compose Case Mall |

Priority Subject Handler Assigned By Completed On Created On Done?

Task Group

Type




1172/2018 Adjuster immediate Advice
LKK Auto Consultants Pte Ltd (coregne:sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408333
Attn:  Pauline Tham Date: 02 Nov 2018

Insured \Vehicle Mo
TP Wehicle Mo
Make

Date of Inspaction
Inspection At

Preliminary Advice

: FBDB46S

: BMA22T0P Accident Date 1 29/10/2018
S VOLVO SB0 Assignment Date : 31M10/2018
- 01/11/2018 Est. Duration of Repair +3.00

: CHEW GOON MOTOR (AME)
BLK 10 ANG MO KIO INDUSTRIAL PARK 2A, #01-15/16 & 17, AMK AUTOPOINT
SINGAPORE 568047

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ni/s portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 55 1,280.00 Labour only
Revised Amount S8 700.00 Labour only
Check Items (Estimated) bt 0.00

Total 85 700.00

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE ! PARF Rebate 5%
Salvage Value et
Margin for Repair 5%

{ } Thea vehicle is economical/not economical for repair,

{ x ) The above survey was conducted on a 'without prejudice’ basis. Pending parts price

https:fisingapore. meriman.com/claimsfindex efm?usebox=5VCdoc&tusaaction=dsp_viewersmart&ftype=2&docid=38082204&corole=4ACFID=43. .,

1M



Panﬂ Xiu Shi

From: Pang Xiu Shi

Sent: Wednesday, 31 October 2018 11:28 AM

To: ‘ad3@chewgoonmotor.com.sg'

Cc: Pauline Tham

Subject: RE: SMA2270P Claiming Against Your Insured FBD646S Accident Date: 29.10.2018
Dear Sirs

Thank you for your email,

We have both agreed on a common surveyor LKK Auto Consultants Pte Ltd to be the SIE (Single Joint Expert).

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Thank you.

From: Chew Goon Motor(ad3) [mailto:ad3@chewgoonmotor.com.sg]

Sent: Tuesday, October 30, 2018 5:32 PM

To: Claims <claims@sg.msig-asia.com>

Cc: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>; Margaret Loh <margaret loh@sg.msig-asia.coms:
chewgoon@singnet.com.sg; Eric <eric@chewgoonmotor.com.sg>

Subject: SMA2270F Claiming Against Your Insured FBDG46S Accident Date: 29.10.2018

Dear Sirs/ Mdm,
Vehicle SMA2270P is lying at our workshop.

According to your list, we will prefer LKK Auto Consultants Pte Ltd to survey the vehicle.
Kindly arrange for survey.

Thanks & Regards,
Grace

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15, 16 & 17,

Ang Mo Kio Autopoint

Singapore 568047

Tel : 6484 1626

Fax : 6484 0465



Denise Tax (LKKAuto) =

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Sent: Wednesday, 15 May 2019 3:12 PM

To: Denise Tay (LKKAuto)

Ce chewgoon@singnet.com.sg

Subject: RE: SMA2270P Date of acc: 29.10.2018

Dear Denise,

Confirm P/P 53,821.98 .

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 24,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>
Sent: Wednesday, May 15, 2019 10:40:01 AM

To: Chew Goon Motor(ad3)

Cc: chewgoon@singnet.com.sg; Eric

Subject: RE: SMA2270P Date of acc: 29.10.2018

Dear Kelly,
As spoken,
The correct finalize amount should be 53,821.98

Please confirm

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3551 | emall: denisetayi@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chew Goon Motor{ad3) <ad3@chewgoonmotor.com.sg>
Sent: Monday, 13 May 2018 5:44 PM
To: Denise Tay (LKKAuto) <denisetay@lkkauto.com:>



Denise Tax (LKKAuto)

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Sent: Monday, 13 May 2019 5:44 PM

To: Denise Tay (LKKAuto)

Cc: chewgoon@singnet.com.sg; Eric

Subject: RE: SMA2270P Date of acc: 29.10.2018

Dear Denise,

Confirm P/P 54437.58 and 3 working days.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 24,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

Sent from Mail for Windows 10

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Sent: Monday, May 13, 2019 9:58:39 AM

To: Chew Goon Motor{ad3)

Cc: chewgoon@singnet.com.sg; Eric

Subject: RE: SMA2270P Date of acc: 25.10.2018

Dear Sir/Madam,
Enclosed estimate for finalization.
Offer on part by part 54437.58, 3 Days

Please check and confirm.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Chew Goon Motor{ad3) <ad3@chewgoonmotor.com.sg>
Sent: Friday, 29 March 2019 1:51 PM
To: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>

1



MCGM18140600 ! Chaw Goan Malor - AMK
ENTRY DATE & TIME: 30112018 10:18
SUBMITTED BY: Liu Yan Jing

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleaza repor cnrre:tlg thin dotails of the accident to spaed up the claims process,

2. This Farm rmust be completed by the Policyholder andi/or the Autharised Driver.

3. information provided mus be as truthful and accurate as possible. Any wilful mésrepresentation or witholding of materisl facts may allow Insurance companies fo
repudiate policy liabilty.

4. Tha issua and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the imsurance companies,

5. Any false reporting may be referred to the Police for investigation.

G. This reporl will be forwarded by the insurers of the GIA Records Managemant Centre established by the General insurance Association of Singapore (G1A) for
archiving and that copies of this report will, for a fes, be made available upon application by interested parties,

7. By the lodgement of this repart to the insurers, you hereby consent Lo the archiving of this repan at the cenire and to copies of the report being made available
aforasaid.

ACCIDENT STATEMENT

Date Of Report 3010/2018 10:19
Date Of Accident 291072018 10:20
Exact Location Of Accident uBl AVE1
Country/State of Loss SINGAPORE
Vehicle Registration Number SMAZ2TOP
Insured/Policyholder

Name Of Registerad Owner GRAPE & CO

Co Reg Mo 53346890J

Email Address NOEMAIL

Mobile Phone No

Allernative Phone No OFFICE-24598884
Vehicle Particulars

Manufacturer WOLVO

Model 560 D2

t[?r:wic::- F:;Eﬁljsaen:or which vehicle was being used al COMMERCIAL

Ara you claiming undlar your own insurance policy NO

far repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE HIRE
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHEMNSIVE
Fleet Policy MO

Policy Number 5102150055

Cover Note Number

Driver

Mame of Driver AMNG MENG THEW
NRIC No 514565588

Date Of Birth Q7i02/1960
Occupation QOUTDOOR

Date Of Driving Pass 271111980

Driving Experience 37 YEARS AND 11 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-84598884
Fax Number

Contact Mumber

EMail Address MNOEMAIL

Page 1 of 11



Address

Postcode

Was driver an employee of the Insured's Company
It Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Criver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

BLK 472A FERNVALE STREET #10-41

791472
YES

COLLIDED INTO MOTORCYCLIST
CLEAR

Road Surface DRY
Other Information

Was any foreign vehicle invalved in this accident? NO
Nurnber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by MO
ambulance?

VWas any other material or propery damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance, el
Mumber of Passengers (Including Driver) 1
Detalls of Police Action

Was the accident reported to the police? NO
If ¥es,Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes,against whom?
Circumstances of Accident

ON 29/10/2018, 1020HRS, MY CAR WAS STOPPED AT UBI AVE 1, OUTSIDE PAYA UBI. IT'S TRAFFIC JAM, THE
MOTORBIKE (B) CAME OUT FROM PAYA UB| CUT TO MY LEFT HAND SIDE FROM MY CAR BACK SIDE, DUE TO ROAD
SURFACE UNEVEN, MOTORBIKE FALL DOWN AND HIT MY CAR LEFT SIDE BOTH DOORS AND GET DAMAGED SCAR.

Attachment(s)

Are accident photos available for attachment? YES
Was thare any video captured by Car Camera? MO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number FBDG465
Vehicle Make/Madel/Colour
Details Of Properties

Vehicle Category MOTORCYCLE
Mame of Driver TOO AH LIANG
MRIC/Passport Mumber 516916850
Contact Number 96756211
Address

Postcode

Insurance Company Name
Mature Of Damage
Ma, Of Passenger {Including Driver)

Page 2 of 11



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

L

Flease report gormectly the details of Ine aceident to spead up the clalms process,

+ This Form must be completed by the Policyholder and/or the Authorived Driver.
+ Infarmation previded must be 23 truthful and accurate as poysibie. Any wiful misrapresentation or withhelding of miterlal

faets may allow insurance companies 12 repudiate policy llabifity.

The issue and acceptance of this Form by insurance companies i not an admission ef paliey ligbility an the part of the insurance
campanlas.

! fal ing m i ation,

- Therepart will ba farwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assoclation of Sirgaare (G18) for archiving and that copies of this report will for 3 fee be made available upon spplication by
interested parties,

. By the lodgment of this repert to the Insurers, you harshy consont to the archiving of thit repart at the eentre and to copies of

the report being made avallable aforesaid,

. Consent under the Personal Data Protection Act (POPA)

I understand, acknowledge, agree and consent thae:

(2] My insurer, my workshop 2nd the General Insursnce Assaclation of Singapore ("GIA") may/are permitted to eallscy, use,
dischase and/for process my persenal dats/persenal informatien set out in this [form] and any sther personat information
perovided by me or possessed by my insurer [eollectively the “Parsonal Informatlon”] and disclose and transfer such
Personal Infarmation ta all insureris) who have insured vehicles) invalved in this accident {2l insurer(s] who heve nsured
wahlele[s) Invohved in this accidant shall be colleclively referred ta as the “Insurers"], the |ivsurers” lawyersTow fieme, the
Meonetary Authority of Singapose and any relevant government agancy/autharity {such as the police), for the purpose|s)
of ;

[i} processing, handling and/or dealing with my claims incluging the sattlement of the claims and any necessary
inwestigations relatlng to the claims:

{il) investigzting the aceident and/er my claims;
(il carrylng out mnd/or dealing with my instructions or rasponding te any enguiries by me;

(i) administering my claims (Including the mailing of correspondence, statements, inveloas, reparts or ratlees ta me,
which could invalve diselosure of certain parsonal data sbout me to bring abaut dellvery of the same a5 well 35 an the

extemal cover of envelopes/mail packages); and/far

Iv] complying with applicabile law in sdministaring, protessing, handling and/ar dealing with my claims. [collectivaty tha
“Purpates”|

[b) 28 insurer(s) who hove insuped vehiclels] invalved In this sccldent and the insuzers’ lavwyersfiow [lrms, may/ere permitted
to cofiect, use, disclnse and/or process my Personal Information for ane or rore of the abave Purposes: and

lc)  my Personal Information may/ean be disclosed by eny of the lnsurers and/ar GIA to thelr third party service providers ar
sgentslincluding their lawyers/law firms), which may se sited sutside of Singopare, for one or more of the above Purposss.

(d}  my Persanal Information will alse be coliected and vsed to carmpile cfaims history for the purpose of fraud detection,
frvestigation and management in prasent and all future claims,

(8] theinformatien so cellecied under {d) sbove may be shared / disclased:

) o all insurers and/or any ether third parties that assist in evaluating, Investieating, controliing or managing fraud,
regulators, law enforcement and gavernment asancias s reasanably required for the purposes stated, or

(1) Tor complying with requirements undes any repelations, laws o court orders.

S
)
Y Ry \'.

I’AQL- .

i E\i,_ l"b 7 ﬁlll.'-'q.l'u'\'
th:rhuldﬂ‘s‘!-'ﬁalm Dl‘hlr's Signatiire Reparting Centre Personnel's Signalure
Duate & Time: ¥ diriwer 1 not the policyholder) Mame:

Date & Time NRIC/FIN No.:
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Sketch Plan #2

SKETCH PLAN
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[t driver is nat the policyholder)
Date & Time;

Reporting Centre Parsnnnel's Sigrature
hame:
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PARF/COE Rebate Enquiry

> Back tu.DneMcturirtg

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 1D Type:

Crwmer ID;

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year

Engine Mo,

Chassis No.:

Maximum Power Output:
Qpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligihbility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount;

The information contained herein is correct as at 30 Oct 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION _ID=F03...

Business
H890)

SMAZZTOP
Mo

30 0ct 2018
VOLVO

S40D2

Silver

2015
D4142T3188115
YVIFSB4ABF2359730
84.0 kW (112 bhp)
$29.416.00

25 May 2015

23 May 2015

1

$18,183.00

Yes
24 May 2025
$13,637.00

24 May 2025

A - Car upto 1400cc & P7kW (130bhp)
10

£65,590.00

$43,713.00

$57,350.00

QK

Page 1 of 1
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2018/11/2 Singapore Used Car Listings - sgCarMart

.

sGrCArRMART.COr
THE ONLY PLACE FOR SMART CAR BUYE

» Volvo S60 Used Vehicle List (15 vehicles)

Car Model Price Depreciation Reg Date  EngCap Mileage Company Availabi
Volva S60 TS £88,999 £12,650 fyr 16-]an-2015 1,969 cc 62,000 km Premium Automobiles  Availal
Special 2.48% Banks Interest Rate! Peace Of Mind With Certified Premium Preowned 110 Points Check, Perfect Condition, Classy White On

Brown Interior, Smoath Engine With Economical Fuel Consumption.

Office No, - 68366223
Kelvin Neo - 91818000

Volvo 560 Diesel D2 (Diese| - $72,800 $10,240 fyr 21-Jan-2015 1,560 cc 44,000 km  Car House Enterprise Availal
Euro 5 Engine and Above) (S) Pte Lid

1.99%:-2.28% Interest Rates Promal Very Well Maintained By Only 1 Previous Owner, Fully Agent Maintained With Wearnes! Original
Paintwork/Interior, Fantastic Fue| Efficiency! Trade Ins Welcome. Call Th...

Office No, - 64433902
Damien - 97227775 | Clement - 91152539 | Ken - 90219697 | Derrick - 86979660

Volvo 560 Diesel D2 (Diesel - $76,800 510,780 fyr 11-Feb-2015 1,560 cc 48,700 km  Car House Enterprise Availal
Euro 5 Engine and Above) (S) Pte Ltd

1.995:-2,28% Interest Rates Promo! 90% Loan Approval With Flexible Loan Packages With Low Interest And Monthly Installments! 100%
Approval! Well Maintained And Agent Serviced! Pristine Condition! STA/V...

Office No. - 64433502
Glen Wong - 81009969 | Keven Sum - 98556677

Volvo S60 Diesel D2 (Diesel - $74,800 $10,460 fyr 12-Feb-2015 1,560 cc 70,000 km Hua Yang Credit Pte Ltd Awvailal
Euro 5 Engine and Above)

Maintained By Only 1 Previous Owner, Agent Maintained With Wearnes! Original Paintwork/Interior. Fantastic Fuel Efficiency! High Trade In
Available, 100% Fast Approved Loan, Hurry Call Mow,

Office No, - 64625111
Iskandar - 92471297 | Miss Tan - B6B64198

Volvo 560 T5 84,800 511,330 fyr 20-May-2015 1,969cc 84,000 km Tan Wel Auto Pte Ltd  Awvailal

10% Down Payment! Cheapest In The Market And Full Agent Serviced! No Wear And Tear To Replaced, All Good As New! Great Paintwork
Condition And Very Clean Interior. Mo Mishap, As Good As It Could Be, P...

Office No. - 64595535
Ben Ong - B2981601 | Vermon Wong - 92770277

Volve 560 T5 485,800 411,570 fyr 25-Jun-2015 1,969 cc 35,110 km  Republic Auto Availal
£2,000 Republic Auto Warranty Workshop Credits. Agent Unit. Beautiful Sports. Well Maintained By 1 Owner. Call Handphone Below For Viev
Appointment,

Office No, - 65672000
Ray Lee - 94506234

Volvo 560 TS Drive-E $58,800 $11,990 fyr 26-Jun-2015 1,969 cc 46,500 km Availal

Low Mileage And Usually Parked Under Shade. Accident Free And Fully Agent-serviced With Records, Ceramic Coating And Clean Interior, Ca
Looks As Good As New, Front And Rear Car Cam, Comes With Additi...

Dffice Mo, - -
Ang Cher Hao - 98309244

Volvo S60 Diesel D2 (Diesel - $81,800 $10,640 fyr 27-Aug-2015 1,560cc 42,000 km Autorc| Pte Ltd Availal
Euro 5 Engine and Above)

Low Mileage And Full Maintained By Agent With Warranty Check Done In July! Beautiful Seashell Metaliic With Black Leather Interior, Drive v
Passion! Trade In And High Loan Available. Please Call Fo...

Office No. - -
Hari - 94504812 | Roland - 97666881

Volvo 560 T5 Drive-E £93,000 $11,570 fyr 31-Aug-2015 1,969 cc 65,000 km Wearnes Automotive Availal

hitps:/fwww sgcarmar. com/used_cars/search_resull_pricelist_print. php?SA=&MOD=Volo%205608RPG=204VEH=08RGD=2015&8AVL=240RD... 12
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(/1 Income

made differant
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSLA)

Certificate Number: 5102150055 Cover : drivo CLASSIC
1. Index mark and Registration Number of Vehicle : SMAZ270P
Chassis Number : YVIFSE4ABF2359730
2. MName of Polieyholder " : GRAPE & CO
3, Effective Date of Insurance : 10 Jul 2018
4. Expiry Date of Insurange + 09 Jul 2019
5. Paersons or Classes of Parsons entitied to drives

{a) Thea Palicyhalder,
(b} Amy other persan who Is driving on the Palicyhalder's arder or with his/her permission.

Provided that the person driving Is permitted in accordance with the licensing or ather laws or regulations to drive
the Mator Vehicle or has been so permitted and is not disqualified by order of 3 Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle,

6. Limitations as to Usell
[a) Use for social domestic and pleasure purposes and in connection with the Palieyholder's ar Hirer's business,
This Palicy does not cover

{a) Use for racing, pace-making, raliability trial or speed-testing,
Ib) Use for the carriage of goods {other than samples) in connection with any trade or business.
[e) Use forany purpose in connection with the Maotor Trade.
# Limitations renderedinoperative by Section & of the Maotor Vehicle (Third Party Risks and Compensation)
Act {Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be Included under these

headings.
EXCESS (SECTIOMN 1) ¢ 552,000
EXCESS [SECTION 2) ;531,500
WINDSCREEM EXCESS | 55100
ADDITIONAL EXCESS i NfA
UNNAMED DRIVER EXCESS 1 : PLEASE REFER OVERLEAF
REPAIR AT OWMER'S PREFERRED WORKSHOP L NO
INSURE WITH COE i YES
NCD PROTECTION : MO
TRANSPORT ALLOWANCE : NO
EXCESS WAIVER : NO
PRIMARY DRIVER 1 ANG MENG THEW
MNAMED DRIVER (1) H TS
MAMED DRIVER (2) i WA
HIRE PURCHASE COMPANY ¢ HOMNG LEONG FINANCE LTD
SUM INSURED + MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/We hereby Certify that the Palicy to which this Certificate relates Is lssued In accordance with the provisions of the Mator
Vehicles (Third Party Risks and Compensation) Act [Chapter 185) and Part IV of the Road Transpart Act, 1987 [Malaysia)

Agency i MOTOR UNIVERSE CREDIT FTE. LTD. (00000615288)
Date of l3sus + 09 Jul 2018 16:52 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

/

Autharised Officer Chief Executlve

Countersigned By:
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Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue §
#0115, 16, 17 & #03-05, AMK Autopoint Singapore 568047

Tel: 6484 1626 (24Hrs) Fax: 6484 D465
Business Reg. No: Z21880/00C GST Reg. No: MX-0486007-A0

MSIG Insurance (S) Pte Ltd ) Third Party
To: Policy No:
Date: 30.10.2018
Accident Date : 29.10.2018
Specialised in Car Painting, Welding, AERERRBERL
Panel-Beating and Insurance Claim. ESTIMATE SR
% & #% % B i Amount &
Quantity DESCRIPTION Unit Price $ cts.
Estimate Cost of Repair to "Volvo 560" Reg. No. SMA2270F
Claiming Against Your Insured Veh. No. FBD646S
1pe FrontDoor LH Bt 7 229330
1pc Front Door Sticker NEL < 116.00
1pc Front Door Glass Outer Moulding (Chrome) S(f2, 7~ 256.50
Gpcs Front Door Panel Rivets & 9.00 -~ 54,00
19pcs Front Door Trim Boards Clips 1““‘; 5.50 104.50
1pc Front Door Glass ~ S(R = |23 440.10
1pc Front Door Wing Mirror LH X M {U %%3 +B : 1,650.00.°%
1pe Rear Door Weatherstrip N N/ ¥ 132200~
ipc Rear Door Glass Outer Moulding (Chrome) £ {4 W 256.50
g Lf 7 . 5,303.10
To Dismantle / Transfer Door Fittings / Ancillary Accessories : 150.00
To Apply Rust Proofing / Reseal Tuff Coating Treatment to Respray ?&gj‘;g 80.00
f Replaced / Repair Panel 4
Labour Charge - Panel Beating, Repairing Of Rear N/S Door and z 5. ? 400.00
Parts Replacement
To Respray Affected Areas 650.00

-

‘279@7‘- 24

Total :

6.583.10
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Chew Goon Motor——

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue 5 ||
#01-15, 16, 17 & #03-05, AMK Autopoint Blng:lure EEECM?
Tel: 6484 1626 (24Hrs) Fax: 6484 0465 |

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0.

MSIG Insurance (S) Pte Ltd ! ut Prajudice” basis Third Party
To: | ved  Policy No =
| veyod and
: Dat: 30.10.2018
Accident Date : 29.10.2018 I
_ = =N i
Specialised in Car Painting, Welding, R AR IR
Panel-Beating and Insurance Claim. ESTIMATE e HE T A
R 7% # B4 i Amount ¥
Quantity DESCRIPTION Unit Price 5 cts,
Estimate Cost of Repair to "Volvo S60" Reg. No. SMA2270P
Claiming Against Your Insured Veh. No. FBDE465
1pc FrontDoorLH -~ Pw©
1pe Front Door Sticker ~ #A¥ ¢
1pc Front Door Glass Outer Moulding (Chrome) b ;‘9("'
1pc Front Door Panel Rivets .~ L‘ {
189pes Front Door Trim Buards Gilp M -
1pc Front Door Glass
1pc Front Door Wing lerur LH W
1pc Rear Door Weatherstrip TN
1pc Rear Door Glass Outer Moulding (Chrome) - C}&R.
To Dismantle / Transfer Door Fittings / Ancillary Accessories 6(:? 150.00
To Apply Rust Proofing / Reseal Tuff Coating Treatment to Respray LFb 80.00
{ Replaced / Repair Panel
Labour Charge - Panel Beating, Repairing Of Rear N/S Door and &G 400.00
Parts Replacement
To Respray Affected Areas Yoo 85000
Zoo
Total : 1,280.00

Z:;t)r/f N
bt ot ™ PR -
e Qucp (¢ 88 crf2)
olf uf§
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Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue §
#01-15, 18, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 0465

Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0

MSIG Insurance (S) Pte Ltd ] Third Party
To: Policy No:
30.10.2018
Date:
Accldont Date : 29.10.2018
Specialised in Car Painting, Welding, RERERERSER
Panel-Beating and Insurance Claim. ESTIMATE LB Fh 0
o oR # % B §i Amount &
Quantity DESCRIPTION Unit Price i cts.
Estimate Cost of Repair to "Volvo 560" Reg. No. SMA2270P
Claiming Against Your Insured Veh. No. FBD646S
1pe FrontDoorlH 2291, 10
1pc Front Door Sticker .~ 116.00
1pc Front Door Glass Outer Moulding (Chrome) b o 236.50
ipc Front Door Panel Rivets .~ 9.02 54,00
19pcs Front Door Trim Boards Clips 3. 30 104. 50
1pe Front Door Glass .~ 440.10
1pc Front Door Wing Mirror LH 24 _ 1650.00
1pe Rear Door Weatherstrip é 132.20
1pc Rear Door Glass Outer Mouiding (Chrome) .~ 256,50
5303.10"
To Dismantle / Transfer Door Fittings / Ancillary Accessories 6‘-‘-’ 150.00
To Apply Rust Proofing / Reseal Tuff Coating Treatment to Respray Lﬁ: 80.00
! Replaced / Repair Panel
Labour Charge - Panel Beating, Repairing Of Rear N/5 Door and &S a00.00
Parts Replacement
To Respray Affected Areas ee 650.00
Total : 6583.10

b Days .
M hy A
@v@gf) (Vl@fmﬁtfij

ot/ u/ g
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CLAIM SUBFOLDER TRACKING _ ) F—

Case

Main

Matified [ Nee 5.'.-_.':_ |.-.‘.r:_'| Rpt & Siibmitted l1ne —-L."‘- Stakus
:30' Oct 2018 ii;(s}gt 2018 $$3,821.98 $$3,821.98 ::ndin' for Survey

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Edit Estimates View Rpt |

Edit Adj Rpt | Cancel Case I

Main Reference Claim Detalls Documents

|CLAIM SUBFOLDER DETAILS ) [Created by insurer]
[78STPTELTD, Co. Reg. No.: 201332720

|GRAPE & CO, Co. Reg, No.: 53346890]

|Insured:
| Main
Claimant:

Vehicle Reg,

Mo,

Claim Type:

[vehicle R;g.

MNo.

Repairer:

Handling B
Insurer:

Adjuster;

il ) Date of LOSS: | [41 months and 4 Days From LTA Reg Date (Man Yr)]

29/10/2018 10:00 - :59

i Policy/Cover | MSD/VMT/18-990481-WTT (Third Party Only)
TP / MSC/V/18-001462 Mote MNo.: Coverage: 30/03/2018 - 25/03/2019

| Policy No.
[rENaasS (Claimant):

Excess:
| Chew Goon Motor (AMK]) Bik 10 Ang Mo Kio Industrial Park 2a, #01-15/16 & 17, AMK Autopoint, 568047 Ang b:‘h:l_Klu - Tel:
| 64841626

e =

EMSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 65%4 2545]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 30/11/2018]

| Adj Asg.
| Remnarks:

lizbility 100%. tp agree with sje - assign LKK Auto Consultants Pte Ltd.

| ASSOCIATED MAIL RECEIVED

There are ng mail for this case.

I

wiew Al | Compose Case Mail |

ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create New Task | _Compiete |

Due Date

No results.

Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?

hitps.isingapore. merimen.comdclaimsfindax cfim?Tusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=758201&extid=286761&CFID=5285202...

2



5152019 Merimen e-Claims

hitps://singapore. merimen.com/claimsindex.cimMusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=758201&extid=286T61&CFID=5285202... 22



515/2019 Merimen e-Claims

Claim Documents

*SMA2270P (MSC/V/18-001462)
[FBDG465]
TP
GRAPE & CO
Oct 29 2018 10:00AM
[78 ST PTE LTD]
Chew Goon Motor

Upload Documents I Upload Phntos | compose Hew Letter | View | view '_"'_TWE' |
D — T
:N-:v |Finalized On | LKK Auto Censultants Pte Ltd (HQ) __Thumbnail | Print
1 02/11/1814:55  Adjuster Immediate Advice ] (1] Load HTM
th:flmages . | 3 per page . v ||
_Nu Relabe!fﬂenrdnr I._i'm Auto Consultants Pte Ltd (HQ) Thumbnall Print
B .wusur.a 15:52  General View ) R ' € | Load IpG
l2 1405719 15:52 ] Gnncral--\i:;aw S © | adirc | @
'3_;1:![;19 15:52 General View o € | Loadirs @
4 |14/08/19 15 ;52 | GeneralView € | Loadrc @ |
5 |14/05/19 15:52 | General View - _ | @ | wadws | @
6 |14/05/19 15:52 General View 0" Load PG | [
7 |14/05/19 15:52 | General View @ | oadire | &
8 |14/05/19 15:52 | General View - o '€ | LoadiG | @
9  |14/05/19 15:52 | General View ' | €| oadws | @
10 |14/05/19 15:52 | General View N | €@ | Loade | @
11 |14/05/1915:52 | General View N | €@ | wadire | @
12 |14/05/19 15:52 | General View © | LoaawG |
13 |14/05/1915:52 | General View © | adwe | @
14 |14/05/19 15:52 | General View B € | Load JrG
15 |14/05/19 15:52 General View 0 | Load JPG Ll
16 |14/05/1915:52 General View - N © | ladkc | @
17 14/05/1915:52  General View o © | Loadws | @
18 |14/05/15 15:52  General View = ©  (loadic | ¥
19 14/05/1915:52  GeneralView @[ s [ @
|20 |14/05/19 15:52 Ganaral View € | wadirc | @
221 14/05/19 15:52 Gem:rnl View - B o Load IPG | &
22 |14/05/19 1553  |GanaralView: € | adirc | & |
23 14/05/19 15:53  Reinspection Photo © | L | @ |
24 |14/05/19 1553 Reinspection Photo - - Q| e | @
25 114/05/19 15:53 Reinspection Photo © | adirg | @
26 (14/0 5,."-19_1 ; -5; ilnlnlpnctlnon Photo = o ﬂ Load JPG o
Documentation -!PF_E'EQ—': ?
Mo [Finalized On [MSIG Insurance (Singapore) Pte, Ltd. (HQ) | Thumbnalil | Print
1 |31/10/18 11;28 | TP agree SJE - assign LKK | € | LoadPOF |

Documents Checklist

htps:/isingapore, merimen. com/claims/index cim?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=T58201&exlid=286761&corole=4&...  1/2



&M5£2019 Merimen a-Claims

DOCUMENTS CHECKLIST

Reset | save | Print |
There are no document checklists configured. |
L.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: .| Handling Insurer
Note: Remarks are private unless you show i to athar parties,

hitps Asingapore. merimen.com/claims/index cim?fusebox=MTRdoc&luseaction=dsp_docview&domainid=1&cbjid=758201 &extid=2867618corole=4& ..  2/2



5152019 Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 102R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18019873/GTDaS2

Date: 15/05/2019
REFEREMCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: MSDAMT/18-900481-WTT
!E«IE I:mant Natiichy SMAZZTOP Insured Vehicle No : FEDE46S
Date of Loss: 29/10/2018 MNature of Claim: TP Claim No: MSCN/18-001462
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SMA22T70P
Make & Model: VOLVO 360, 1.6 D2 (A) Engine No: D4162T3188115
Reg. Dale: 25/05/2015 (Man. Year: 2015) Chassis Mo: YWV1FSB4ABF2359730
Colour; Silver Odometer: TAOA3 km
Engine Capacity: 1560 cc
Market Value/Mew Car Frice: P
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45Z2R1T Rear Tyre Size: 235/45ZRT
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre freads depth
/COST OF CLAIMS - Repairer's ~ Adjuster's ~ Difference Diff %]
Parts 5,303.10 3.121.98 218112 41.13
Miscellaneous Items 0.00 0.00 0.00
Labour 1,280.00 700.00 580.00 45.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,583.10 3,821.98 2,761.12 41.94
+ GST 7.00/7.00% (S%) 460.82 267.54 193.28 41.94
Nett Amount (5%) 7,043.92 4,089.52 2,954.40 41.94
INSPECTION
Date of Assignment: 302018
Chew Goon Motor (AMK)
; j Blk 10 Ang Mo Kio Industrial Park 2A, #01-15/16 & 17,
Date Inspecled: 01/11/2018 Inspected At AMK Autopoint
Singapore 568047
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: DEMISE TAY KWEE CHENG

NOTE: This repart represents our findings af the time and place of inspection stafed herein. Such inspection has been carmed oul to the best of our knowledge and ability but
any ottar Nabillly undaer any other circumstances [s hereby expressly excluded.

https:singapore.menmen.com/claimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7 58201 &extid=286761&CFID=52852026&C... 113



51152019 Adjuster Report

REPAIR DETAILS

'Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 15 May 2019)

\Parts: 143 VOLVO 560 1.6 D2 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmilled, no print-code for SMAZ270P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘“FRONT DOOR LH Buckled 229330F *2,293.30FL
2 1 *FRONT DOOR STICKER Mecessary 1M6.00F *116.00 FL
3 1 *FRONT DOOR GLASS OUTER MOULDING (CHROME) Scratched 256.50F *256.50 FL
4 6 *FRONT DOOR PANEL RIVETS Mecessary 54.00F *54.00 FL
5 1 *FRONT DOOR TRIM BOARD CLIPS Mecessary 104.50F *80.00 FL

{18 Pcs)

i 1 “FRONT DOOR GLASS Scratched 44010F *230.00 FL
T 1 *FRONT DOOR WING MIRROR LH Mot Necessary 1,850.00F “-FL
8 1 *REAR DOOR WEATHERSTRIP Mot Necessary 132.20F *-FL
9 1 *REAR DOOR GLASS OUTER MOULDING (CHROME) Scratched 256.50F *256.50 FL

F=Franchise part, L=ListhemDisc,

Sub Total (S$)  5,303.10  3,286.30
- List Iltem Discount on L ltems 0.00/5.00% (5%) 0.00 164.32

Total Parts (S5) 5,303.10 3,121.98

Report was unsubmitted during this print-out.

hitps:fsingapare. merimen.comiclaimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrptdcaseid=7582014extid=286761&CFID=52852026&C ... 2/3



51572019 Adjusier Report
Recommended Miscellaneous Iltems

There are no new miscellanecus items selected,

Recommended Labour
Mo Particulars Lab.Type

Labour ltems

1 TO DISMANTLETRANSFER DOOR FITTINGS/ANCILLARY ACCESSORIES  MNew

2 TO APPLY RUST PROOFING/RESEAL TUFF COATING TREATMENT TO New
RESPRAY/REPLACED/REPAIR PANEL

3 LABOUR CHARGE-PANEL BEATING,REPAIRING OF REAR N/S DOOR MNew
AND PARTS REPLACEMENT

4 TO RESPRAY AFFECTED AREAS Mew

Gross Labour Cost (5§)

Repairer's Amount
150.00 50,00
80.00 40.00
400.00 200.00
650.00 400.00
1,280.00 700.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:ifsingapora.merimen.comdclaims/index.cim?fusebox=MTRadjuster&iuseaction=gen_prinrpt&caseid=758201 &axlid=286T618CFID=52852026&C... /3



