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...CLAIM SUBFOLDER...(New Assignment)

_CLAIM SUBFOLDER TRACKING

1
Gl | Notified Est Submitted Ady Assigned | Ad) Byt Ad) Submittec Ins Auth'ed {Status :

O L o el i = thad ==
| Main :31 Oct 2018 11:33 New Assignment
—_ JI__ . | _Assign I _ N Cancel Case I -

Mair Reference Claim Detalls Documents

| CLAIM SUBFOLDER DETAILS - [Created by insurer]
tnsured: KOM CHIN KOON, ID: S6833478), Tel: +6537818711, Email: VKOHCKE@YAHOD,COM.5G -

Vehicle Reg. | 29/10/2018 23:00 - ;59 v,
| |Na __EI_JGEBEBF Date of Loss: [69 Months and 28 Days From LTA Reg Date (Man ¥r)] |
i oD /574 | Policy/Cover | 275308455MP (Comprehensive)
! ' _T”’“| D 5747455 . |Note No.: | Coverage: 12/06/2018 - 11/06/2019 |
£ _ Excess:  [S$750.00 |
|Rupa|rnr E;ﬁuﬂr;;r;}c;l;l;t;:ﬂ Limited {Alixlndﬂ} 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:

i | — |
;":;Lﬂfg |MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7688 ... [Handled by Winnie Chua Ping mng - 6594 25551
e

|.ﬂ.dju5l:er 1LI(K Auto Gun:ultnntl Pte Ltd (HQ) - Tel: 6256-3561 .. . [Imm.Advice due 02/1 1/2018]

i
igg:"‘”' CUSIO | oW CHIN KOON (50 / Male), NRIC: S6833478), Tel: 46597818711

] !:f_ﬂ:ﬁs !Car inon 021172018 9AM, owner leaving far. Fls re':mit._ - -

|ASSOCIATED MAIL REI.‘.EIUEIE:_ - ___'. F Wewﬂl-r_tﬁ_fHMMall 1

| There are no mall for this case.,

ALL ASSOCIATED TASKS= view Al | Search Tasks | create new Task | Eﬂmplm |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo resuits,
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Wi:iriie Chua
-h

From: Woon Choo Kwok

Sent: Wednesday, 31 October 2018 4:11 PM
To: Winnie Chua

Cc: Foo Ai Ngoh

Subject: FW: Message from KM_558e
Attachments: SKM_558e18103115492 pdf

Dear WC

Fya - VEH NO : 50G 6833P

Best Regards

Kwok Woon Choo
Senior Admin Officer, Claims Services
Tel: 6643 1330 Fax: 6225 7402 | woonchoo_kwok@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

From: Inthiran Thurasamy [mailto:inthiran.thurasamy@simedarby.com.sg]
Sent; Wednesday, 31 October 2018 3:51 PM

To: Claims <claims@sg.msig-asia.com>

Ce: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.caoms

Subject: FW: Message from KM_558e

Dear Sirf/Madam,

Please see attached for the OD claim and arrange for survey on 2.11.18@ 9a.m.

Warm regards

Inthiran

Customer Service Advisor
Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department
H/P : 81214600

"This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended

1



Recipiert, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
not'fy-the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Shirlez Hiew (LKK Auto) ‘

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Wednesday, 2 January 2019 5:45 PM

To: ‘PBSP'

Cc; Taufikh (LKKAuto); SUR

Subject: RE: RESEND: FINAL REPORT / SDGBB33P

Dear Caroline,
Confirmed final fig $3,744.95 (part by part) (@ 3 days of repairs before excess $750/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Friday, 21 December 2018 3:15 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; taufikh@Ikkauto.com
Subject: RESEND: FINAL REPORT / SDGGB33P

Resend to include Shirley in the email.

From: PBSP
Sent: Friday, 21 December 2018 3:12 PM
To: taufikh@lkkauto.com

Subject: FINAL REPORT / SDG6G833P

Dear Taufik
We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 2,097.00
Total Parts : 1,647.95
Total Labour & Parts : 3,744.95

Repair days: 3



Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message”) is intended only for the

named addressee ("the Recipient") and may contain information that is confidential, privileged and/or

proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



Shi’rlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=

Sent: Wednesday, 7 November 20718 11:23 AM

To: inthiran.thurasamy@simedarby.com.sg

Cc SUR; chua kee.sin@simedarby.com.sg; teng.wal.khan@simedarby.com.sg; 'Han Kwan
Yong'

Subject: SDG 6833P-DOA: 29/10/2018 (MSIG OD)

Dear Inthiran,
As instructed by our client, please proceed to repair the insured vehicle SDG 6833P (Excess 5 750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email; Sur@|kkauto,.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



17212019 Mearimen a-Claims

View Received Message :

This mail is associated with

*SDGGE3I3P (574755)
oD
Oct 29 2018 11:00PM
[KOH CHIN KQON]
Performance Motors Limited

Fl.ephr.l_- Rem A.Il_[ mrrre;;ﬂ_] [ ;r;t-h;éss-a-;;a_l Delete ME.aT_:w: -I._.Fi_:lrwar'd |I

From MSIG Insurance {(Singapore) Pte. Ltd. (MSIG_5G), sent on 02/01/2019 13:41 PM,
To LKK_HOQ
Subject  Alert - Adj Mandate Approved (5$3744,95) - 5DGG833P - Claim Handler: Winnie Chua Ping Ping

;ﬁ.n_gn:o\red:j?ﬂ.gs:a Ife

DOCUMENTS SUMMARY
There are no documents.

https://singapare. merimen.com/iclaims/index. cfm?fusebox=5VCmail&fuseaclion=dsp_viewdmode=1&iinboxid=1411883&i0omainld=11&i0bjld=7...  1/2



11/7/2018 Marimen e-Claims

View Received Message

This mail is associated with :

*SDG6B3I3P (574755)
oD
Ocr 29 2018 11:00PM
[KOH CHIN KOON)
Performance Motors Limited

Reply | Reply All | Mark as Unread | _Print Message | Delete Message | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_5G), sent on 05/11/2018 16:57 PM.
To LKK_HG
Subject  Alert - Adj Mandate Approved (5%3464.55) - SDG6B33P - Claim Handler: Winnie Chua Ping Ping

Approved:3464.55:a if ¢

DOCUMENTS SUMMARY
There are no documents.

https:ifsingapore. mermean.com/claimsfindex.cfm Husebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1381647&iDomainid=11&I0bjld=7...  1/2



LKK Auto Consultants Pte Ltd (coreaneiseseriser) . i

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933 e
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@kkauto.com;assignments@lkkaulo.com
To: MS3IG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 3GX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408033
Attn:  Winnie Chua Ping Ping Date: 21 Dec 2018

Preliminary Advice

Vehicle Mo . SDGB833P Accident Date 2811072018
Make s BMW 5201 Policy Mo. : 275308455MP
Assignment Date  : 01/11/2018 Excess : 5$750.00

Date of Inspection  : 02/11/2018 Est. Duration of Repair 3 days
Inspection At : Performance Motors Limited (Alexandra)

303 Alexandra Road, Sime Darby Performance Centre
Singapora 159941

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are ¢

Repairer's Estimate (Gross) 55
Revised Amount 5%
Check ltems (Estimated) 5%
Total 5%
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 'S8
COE /| PARF Rebate =55
Salvage Value 5%
Margin for Repair 5%

Remarks

onsistent to the accident,

5,165.45 (INCLUSIVE SUPPLEMENTARY)

3,744,895 (INCLUSIVE SUPPLEMENATRY)
0.00

3,744.95

83,000.00
66,272.00

16,728.00

( X ) The vehicle is economical for repair. Supplementary amount is $ 247.00.

( ) The above survey was conducted on a ‘without prejudice’ basis.



11/5/2018 Adjuster Immediate Advica

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.Mo- 199607 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance {Singapore) Pta. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centra 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Winnie Chua Ping Ping Date: 05 Nov 2018

Preliminary Advice

Vehicle Mo : 3DGE833P Accident Date :29/110/2018
Make s BMW 5201 Palicy MNo. : 275308455MP
Assignment Date 01112018 Excess ; S8750.00
Date of Inspection  : 02/11/2018 Est. Duration of Repair 13 days
Inspection At : Performance Motors Limited (Alexandra)

303 Alexandra Road, Sime Darby Performance Centre
Singapore 159841

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 4,884.75
Revised Amount 8% 3,464.55
Check Items (Estimated) 5% 864.20
Total 153 4,328.75
Lump Sum Repair '35

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 35 83,000.00
COE / PARF Rebate 5§ B6,272.00
Salvage Value 5%
Margin for Repair 5% 18,728.00

Remarks
{ X ) The vehicle is economical for repair.

{ ) Theabove survey was conducted on a 'without prejudice’ basis.

e

hitps:/isingapore menmen.com/claimsfindex.cfm?fusebox=SVCdoc&useaction=dsp_viewersmart&docid=38111227&preview=1&nalayout=1&CFI...
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MPLE 1R1405586 / Perdormance Matars Limied - Alexandra
ENTREY DATE & TIME: 3041 072018 0554
SUBMITTED BY: Melanie Sotiawali

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleaze report r.nrrec'tlt- the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder andlor tha Authorsed Driver.

3. Information provided must be as truthful and accurate as passible. Amy wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate palicy liability

4. The izzue and acceptance of this Farm by insurance campanies is not an admissian of policy liability on the part of the insurance companins

5. Any false reporting may be referred to the Police for investigation.

6. This reporl will be forwarded by the insurers of the GIA Records Man agement
archiving and that copies of this report will, for a fee

Cantre established by the General Insurance Association of Singapore (GIA) for
be made available upon application by interested parties,

7. By tha
afaresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Cwner
NRIC No

Email Address

Mebile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action fo be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

todgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available

ACCIDENT STATEMENT
30/10/2018 09:54
28/10/2018 23:20
CHANGI AIRPORT T3 B1 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE
SDGBB33P

KOH CHIN KOON
568334784
VEKOHCK@YAHOO.COM.SG
(LOCAL) +65-97B18711
OTHERS-97818711

BMW
520

NORMAL USAGE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

KOH CHIN KOON
S6833478

04/09/1968

INDOOR

289/11/1986

31 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-97818711

OTHERS-9T818711
VKOHCK@YAHOO.COM.SG

Page 1 of 27



Address

Posteode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
MNumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

FPassenger 2

Passenger 3

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

VWas there any audio recorded?

26 EE TEOW LENG ROAD
549836

NO
OWNER

COLLISION - HEAD ON COLLISION
CLEAR
ORY

NO
2
NO

NO
YES
NO
4

NAME . KOH JIA KIT
GENDER: : MALE

NAME: ¢ KOH JIN KA
GENDER: : MALE

NAME: . FOO HUI S1AH
GENDER: : FEMALE

NO

NO

YES
NO
NG

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Madel/Calour
Details Of Properties
Vehicle Category

Nama of Driver
MRIC/Passport Number
Contact Number

SKPO00BE
TOYOTA SILVER

PRIVATE CAR
INDARTO DONNY BUDIARTO
S26761860G

Page 2 of 27



Address

Fostcode

Insurance Company Name
Nature Of Damage

MNo. Of Passenger (Including Driver)

Page 3 of 27



Sketch Plan Pg. 1

SKETCH PLAN
IMIPORTANT NOTICE

1. Please report gomrectly the details of the accident to speed up the claims process.

2. This Form must be tompleted by the Policyhelder and/ar the Authorised Briver.

3. Information provided must be as Iruthful and accurate as possible Any wikul misreprasentation o withholding of material
facts may allow insurance companies to repudiste policy liability,

4. The issue and acceptance of this Form by insuranee companies s not gn admission of policy abllity on the part of the insurarce
companies

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GlA Records Management Centre estaklished by the Gereral Insurancs
Associetion of Singapore (GIA} for archiving and that copies of this report will for a fee be mede available vpon application by
interested parties

7. By the lodgment of this report 1o the in surers, you hereby consent to the archiving of this report at the centre and to copies of
the report belng made available aforesaid,

8. Consent under the Personal Data Protection Act [PDPA}
lunderstand, acknowledge, egree and consent thet:

fa) My insurer, my workshep and the General Insurance Associatian of Singapore ["GIA™) may/are permitied to collect, use,
disclose andfer process my personal data/personal Information set out in this [form] and 2ny other personal information
provided by me or possessed by my insurer lcoliectively the "Personal Information”) and disclose ang transfer suck
Perscnal Information to all insurer]s) who have insured vehicle{s) involved in this accident [all Insurer{s) who have insured
vehiclels) involied in this accident shall be collectively referred 1o o3 the "Insurers”), the Insurers’ lawyerslaw firms, the
Monetary Authority of Singapore and any relevant government agencyfauthariny {such &s the police), far the purpese(s)
af:

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating te the claims:

(H] investigating the accident and/ar my claims;

[ifi} earrying out and/or dealing with my instructions er responding te any enguiries by mme:

(v} administering my claims (including the mailing of cor respondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data sbout me to bring about delivery of the same as well as on the
external caver of envelopes/mail packages); endfor

(v} complying with applicable law in administering, processing, handling and/er dealing with my claims.{callectively the
"Purposes”)

(B all insureris) who have insured vehlcle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
te collect, use, disclose and/ar process my Personal [nfermation for ane or more of the above Furposes; and

fe}  my Persanal tnformation may/an be disclosed by any of the Insurers and/for GIA 1o their third party service providers or
agentsiineluding their lawyersflaw firms), which may be sited cutside of Singapore, for one or mare of the above Purposes.

{d)  my Parsanal information will also be coliected and used to compile claims history for the purpose of fraud detection,
investigation and managerment in present and all future claims.

(¢) theinfermation so collected under (o} abowve may be shared / disclosed:

(i) to all insurers end/or any other third parties that assist in evaluating, investigating, controlling or managing frawd,
regulaters, law enforcement and government agencies as reasanably required for the purpases stated, or

(i) forco requirements under any regulations, laws or court orders,

(M- &

Pelicyholder's Signature Driver's Signature Reparting Certrd Personnells Sigrature
Date & Time: [If driver is net the policyhoider) Narma:
Date & Time: NRICSFi MNo.;

Inihran AL Thurasemy |

3073 Alaran
Sim Darby Poriam:
Singapere 15E

e et i

Fage 4 of 27



Sketch Plan Pg. 2

SKETCH PLAN

/- 2 FaooR ©

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

yﬁ{’__ 204 E"ﬂ?”?—"

Cor Sudda L,,

| Funl  inhs | pmy lene

(o osd of & garbin, Cf 4
ﬁ?ﬁndf{‘j{ 7o f'}é?f 1. {'_

Wy cnr drue Al g4 (ot

.l"ﬂ e b? Aift ﬂr’r"'

DECLARATION

Driver's Signature
[If driver is not the policyholder)
Date & Time:

Policyholder's Signature
Date & Time:

Page 5 of 27



11/5/2018 PARFICOE Rebate Enquiry

» Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapare MRIC
Owmer ID: 3478l
Vehicle Details
Wehicle No.; SDG6A33P
Vehicle to be Exported: No
Intended Deregistration Date: 05 Nov 2018
Vehicle Make: B.MW.
Vehicle Model: 5201 2.0L AT D/AB 2WD 4DR GAS/D NAV
Primary Colour: Brown
Manufacturing Year: 2013
Engine Mo.: A32004567N20B20B
Chassis No.: WEBAXG12030DX53%28
Maximum Power Qutput: 135.0 kW (181 bhp)
Open Market Value; £41,706.00
Criginal Registration Date: 12 Jun 2013
First Registration Date; 12 Jun 2013
Transfer Count; 1)
Actual ARF Paid: $45,389.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 11 Jun 2023
PARF Rebate Amount; $31,772.00
Intended COE Rebate Details
COE Expiry Date; 11 Jun 2023
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
QP Paid: $75,000.00
COE Rebate Amount: $34,500.00
Total Rebate Amount: $66,272.00

The information contained herein is correct as at 05 Mov 2018
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i

EMH Dealer

Performance Motors Limited

A member of the Sims Darby Group
Co. Reg, Wo. 1974015598 GST Reg. Mo M2-0020081-%

31%, Alexardrs Road

Sime Darby Business Centre
Singapore 155544
Tel. &31190528

103, Rlexandra Road 80, Kampong Arang RAoad
Eime Darby Perfocmance. Centre East Coast Centre
Singapore 159941 Singapore 438180

Tel, 631190100 (Sales & Adminl Tel 63190888 (AfterSales) §I190511 /5308 ¢ = a

R EEEEEH [REterSales) Fax. 63449773 Fax gjzgggfz ’W m

F 4 7477 TREETd w“ “ hn Ill r
* To resinvay belors/afier spray m.m;

GST REG. NO : M2 - 002008 JW"WM:]ﬁwmm reey
* Paris pricas are subject ko confirmatior
ESTIMATE ® Third party survey is on 2 “Without Pr Bjutics” basis

* No llegal modification(s) i aliowsd

) "lﬂpﬁihﬂ“ﬂ' Ramia) r
Estimate No. : bl 48956 %ﬁﬁw@h Bprarige Company
Date Estimated : 31/10/2018 Rcknowledged by Repsie

| Prepared By : Inthiran A/L Thurasamy Segriure;

p  —— <
- ESTIMATE REPAIR FOR - - ACCOUNT - 66 -_.______l
Koh Chin Koon MSIG Insurance (S) Pte Ltd
26 Ee Teow Leng Road 4 Shenton Way

#21-01 SGX Centre 2
Singapora Singapore 068807

| Singapore 549636 J
REEGN. NO. CHASSIS NO. REGM. DATE MODEL MILEAGE
SDG6B33F DX53928 12/06/2013 520iAa 0

DESCRI 7-""'"(‘“11 VALUE
To replace front bumper and attachments. .?C] L 1.275.00
Painting front bumper 724 1.038.00
To check electrical wiring systems at the front section { *} 2 177.00
for proper function including adjustments of headlights.

To-supply front emboss number plate. ,fd" =~ 83.00

Sundries. AU~ ? 80.00

Total Labour 1: 2,653.00

DESCRIPTION QTY _  PRIC VALUE

Set of mount 1 3385 u E&.BE

FRT BUMPER TOP IMPACT ABSORBER 1 46.60 by 46,80

FRT BUMPER TOW HOOK COVER PRIMED 1 46.45 wv eh 3> 46.45

FRT BUMPER TRIM FRIMED (PDC) 1 127755 1309 .y0 A2 -—"127755

BMW EMBLEM 1 6950 Fuzy & 6950

DECOUPLING RING PDC TORQUE CONVERTE 4 5.05 e 20.20

BUMPER PDC SENSOR (A17 HAVANNA ) 2 368.80 “i ﬁ(’ Ta7.60

O Total Parts : 2,231.75
. A ,

?{“”é‘ Qe AY s J_. Labour 1 2,653.00

'ﬁ.w%}"'\ ﬁ}’{w Parts : 2t 28 2,231.75

- Labour 2 AR 0.00

i ; g

quéj:l ! O Excess FOTYa 0.00

b Total GST @ 7% 341.93

'J # “-.H.Lh ‘{_ 1“4 :L,.‘iu b 'J?)C’{ﬁ% Grand Tetal &l '—'-';5+ 226.68

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY** =
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




Performance Motors Limited

B e of the Seme Doty Goun

G, Flag No. TATA0185AL G5T Reg Mo, M2-0C3008 5

Estimate Mo
Cate Estimeted
Frepared By

EEPAIR FOR =
Koh Chin Koon

26 Ee Teow Leng Read

Singapore

SUPPLEMENTARY

bl 4BS854 Page M.
31/10/2018
Inthiran A/L Thurasamy

= ACCOUNT - 66

MSIG Insurance (5) Pte Ltd

4 Shenton Way

#21-01 SGX Cenktre 2
Singapore 06BBOT

Singapore 545636

N NO O¥HSS S MO REGM DATE MCZEL M LEAGE
SMFT941C DX53928 12/06/2013  520ia 0
DESCRIPTION ORIGINAL PRICE __ DISG.%  NETT
DESCRIPTION UNIT PRICE QTY DISC.%  NETT
# LH GRILLE CHROME * 123,50 1.00 12350 4~
# RH GRILLE CHROME * 12350 1.00 12350 ot
Total Labour
TotalParts; 247.00
Total Labour & Parts : 247.00

LKK Auto Consultants hence nolify
the Rapairer of the following:
« To nesurvey belora/afier spray painting
«» To dispiay damaged parts) during resurvey
« Party prices are subject 1o confirmation
® Third party survey is on a “Without Prejudics” basis
* Mo llkegal modification(s) is aliowed
= Supplementary Hem{s) must be resurveyed and
is Subject to final approval from insurance Company

Acknowiedged by Repaines
Sigrature:
Date:

Final Report SDGBB33P, Page 1

Finalised by: Caroling DID; 63190174 Fax: 64794601



Performance Motors Limited

& mprmiber of tha Simes Dty Qioup
Do Aog Mo, 107401550, GIT Reg. Mo, MZ-0020003-X

FINAL REPORT

Estimate Mo ; bl 48956 Page Mo

Cate Estimeted H 31/10/2018

Prapared By i Inthiran A/L Thurasamy
REPAIR FOR - - ACCOUNT - 66

Koh Chin Keoon MSIG Insurance (S) Pte Ltd

26 Ea Teow Leng Road 4 Shenton Way

#21-01 8GX Cantre 2

Singapore Singaporae 06BRO7

Singapore 549%636

REE MO CHASSI 5 WO REX DATE MCLEL M LEACE

SMF7541C DX53928 12/06/2013 520in 0
DESCRIPTION ORIGINAL PRICE DISC. % WNETT
To replace front bumper and attachments nclude 850.00 850,00
kriocking out dents caused by the accident
To spray paint front bumper 934.00 934,00
To check electrical wiring systems at the front section 150.00 150.00
for proper function including adjustments of headlights.
To supply front emboss number plate, 83.00 83.00
Sundries, 80.00 80.00
DESCRIPTION UNIT PRICE QTY DISC. % METT
FRT BUMPER TRIM FRIMED (PDC) 1,309.50 1.00 1,309.50

# LH GRILLE CHROME * 123,50 1.00 123.50

# RHGRILLE CHROME * 123.50 1.00 123,50
BnW EMBLEM 71.25 1.00 7125
DECOUPLING RING PDC TORQUE CONVERTE 505 4,00 2020

# SUPPLEMENTARY ITEMS

Total Labour | 2,097.00
Total Parts ; 1,647,895
Total Labour & Parts 3,744.95
Deduction for Excess : 750,00
Total Repair Costs less Excess: 2,994,95
GST @7%: 20965
Grand Total : 3.204.60

Final Report SDGE833F, Page 1 Finalized by; Garoline DID: 63190174 Fax; 647946017



132019 Menmean e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING g — -
| { [ Ad igned | Ad) Rpt | pdy S II mitted ns Auth'ead ,'-'!.nf_l:.-_'.-_ ) ’
31 Gt 2018 GI_I:«I:.V 2018 £53,744.95 $£3,744.95 Pending for Survey
Main 11:32 Edit Estimates | | view Rpt | mepart
Edit Adj Rpt | | _Cancel Case | N

Claim Details

Show All I

Reference Documents

ey,

;','_r:uuu SUBFOLDER DETAILS [Created by insurer]

| Insured: 'KOH CHIN KOON, 1D: S6833478], Tel: +6597818711, Email: UKDHCK@YAHDDC M.5G ) - )

| Vehicle Reg, 29/10/2018 23:00 - :59

| No.: SDG6833P Date of LosS: |64 Months and 17 Days From LTA Reg Date (Man ¥r)]

| =il Policy/Cover | 27530845SMP (Comprehensive)

J| Rl TYpe: g.““ £33 NoteNo.: | Coverage: 12/06/2018 - 11/06/2019

| ~ |Excess:  s37s0.00 |
g R 3 | Performance Motors Limited [nlwandm} 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:

| PPATEE 163190172/63190174 )

| | Handling | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. . [Handled by Winnie Chua Ping Ping - 6554 2556]

Insurer;

Adiuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
JUSTETE1D1/12/2018) -

;‘;‘:‘?r’ Custo | oH CHIN KOON (50 / Male), NRIC: S6833478), Tel: +6597818711

Adj Asg, ' ,
Remarks: Car in on 02/11/2018 9AM, owner leaving car, Pls .ﬂ:?-'-'ﬂl"t. B
ASSOCIATED MAIL RECEIVED ' B view All | Compose Case Mail |

« MSIG_SG (02/01/2019): Alert - Adj Mandate Approved (S$3744.95) - SDG6833P - Claim Handler; Winnie Chua...
« MSIG_SG (05/11/2018): Alert - Adj Mandate Approved (5$3464.55) - SDG6833P - Claim Handler: Winnie Chua..,

ALL ASSOCIATED TASKS= o view All | Search Tasks || Create New Task | complete |

Jue Date Priarity Typea Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

T e el B T b e O R AT o N e o L N

hilps:/isingapore. merimen.com/claims/index clm?usebox=MTRadjuster&fuseaction=dsp_cimheaderkcaseid=7584042extid=2868194CFID=4644973... 1/2
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hitps:/'singapore. merimen comiclaims/indes cim?usebax=MTRadjusler&fuseaction=dsp_clmheaderdcaseid=758404&extid=2868194CFID=4644973... 272
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Upload Documents | Upload Phetos |

Claim Documents

Merimen e-Claims

*SDG6833P (574755)

oD

Oct 29 2018 11:00PM
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1732019 Merimen e-Claims
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer

Moba! Remarks are private unhess you show it o other pactias

nttps:i/singapore, merimen. comdclaims/index.cfim Ffusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=758404 Rextid=2868 19&corole=45 .. 33



1372019 Adjuster Report

LKK Auto Consultants Pte Ltd icoreqno1ssso71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid, Our File No: CS/MSG18019871/T18D352
4 Shenton Way, #21-01 SGX Centre 2

REFERENCE

Insured/Claimant; KOH CHIN KOON Policy No: 275308455MP

Date of Loss: 29M0/2018 Nature of Claim: oD Claim No: 574755
D RIFTION & IDENTIFICATION OF VEH

Reg No; SDG6833P

Make & Model: BMW 5201, 2.0 L AT DVAB 2WD 4DR GAS/D NAV (A)  Engine Na: AI20046TNZ0B20B
Reg. Date: 12/06/2013 (Man. Year: 2013) Chassis No: WBAXG120300X53928
Colour: Brown Odometer: 107791 km

Engine Capacity: 1997 cc

Market Value/New Car Price:  S$83,000.00

Sum Insured (S§); Market Value/New Car Price

CONDITION OF VEHI HE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 275/55R1T Rear Tyre Size: 275/55R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above valugs represent the remaining fyre treads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 267545 1,810.95 864.50 2n
Miscellaneous Items 0.00 0.00 0.00
Labour 2.490.00 1,934.00 556.00 2233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 5,165.45 3,744.95 1,420.50 27.50
- Excess (5§) 750.00 750.00 0.00 0.00
{S8) 4,415.45 2,994 95 1.420.50 zA7
+ GST 7.00/7.00% (S$) 309.08 209 65 99.43 32.17
Nett Amount (S$) 4,724.53 3,204.60 1,519.93 3217
INSPECTION
Date of Assignment: 01/11/2018

Performance Motors Limited (Alexandra)

Date Inspected: 02/11/2018 Inspected At 303 Alexandra Road, Sime Darby Performance Centre
Singapore 159941

Estimated Period of Repair: 3.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This repovt raprasents our findings at the ime and place of inspection stated herein, Such inspection has been camied out fo the best of our knowledge and ability but
any other hability under any ather circumslances is hereby expressly excluded,

hips:fsingapore. merimen. comdclaimsiindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T58404 &extid=2868 19&CFID=464407374C... 1/4
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hitps:/isingapore. meriman.com/claimsfindex cfm?usebox=MTRadjuster&fuseaction=gen_printrpt&caseld=7 58404 Lexlid=2868194CFID=464497374C... 2/4



11372013

REPAIR DETAILS

Reference

Part Source: MRM-5G  Version: 1.0 (Last Synchronised: 03 Jan 2019)
Parts:

Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDGG833F)

Validity:

Adjuster Report

BMW 5201 2.0 L AT D/AB 2WD 4DR GAS/D NAV (A) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

These eslimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *SET OF MOUNT Mot Mecessary 3385F5 -F5
2 1 *FRT BUMPER TOP IMPACT ABSORBER Mot Necessary 46.60FS *-FS
3 1 *FRT EUMPER TOW HOOK COVER PRIMED Mot Necessary 46.45F5 *-FS
4 1 *FRT EUMPER TRIM PRIMED (PDC) Deformed 1,30950F5 *1,309.50F5
=] 1 *‘BEMW EMELEM Mecessary T1.25F8 *T1.25FS
B 4 ‘DECOUPLING RING PDC TORQUE CONVERTE Mecessary 20.20F5 *20.20FS
T 2 ‘BUMPER PDC SENSOR (A17 HAVANNA) Not Necessary T3760FS *-FS
a 1 *FRONT EMBOSS NUMBER PLATE Dented 83.00FS *83.00F5
9 1 *SUNDRIES MNecessary BO.0OOFS *80.00F5
10 1 “LH GRILLE CHROME Cut 123.50F5 *123.50FS
1M1 1 *RH GRILLE CHROME Cut 123.50F3 *123.50FS
F=Franchise parl. S=Spcheti. - .

Total Parts (S%) 2,675.45 1,810.95
Report was unsubmitted during this print-out. B

hllps:/isingapore, merimen.com/claimsindex.cfmusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=758404 &extid=2868198CFID=4644097374C ... 3/4



132019 Adjuster Repan

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Neo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REFLACE FRONT BUMFPER AND ATTACHMENTS. New 1,275.00 850.00
PAINTING FRONT BUMPER. New 1,038.00 8934.00

3 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT SECTION Mew 177.00 1580.00
FOR PROPER INCLUDING ADJUSTMENTS OF HEADLIGHTS.

Gross Labour Cost (55) 2,490.00 1,934.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =

hitps://singapora merimean . com/claimsindex_ cimMfusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=758404 &extid=286819&CFID=464497374C. .. 444



