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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted Adj Assigned | Adj Rpt | AdjSubmitted | Ins Auth'ed | Status
04 Jun 2018 06 Ju n' 2018 5$50.00 550.00 |Nndfng for Survey Report
Main 16:23 Edit Estimates || View Rpt | cancel Case_|
Edit Adj Rpt |

Reference Claim Details Documents

(CLAIM SUBFOLDER DETAILS
Insured: ICOLOR PLAY ENTERPRISE PTE LTD, Co. Reg. No.: 199201527C
Main Claimant: | CHOW CHEE HONG, ID: S7238098C

| (Created by insurer]

01/06/2018 19:00 - :59
[134 Months and 6 Days From LTA
Reg Date (Man Yr)]

| A286B3902MKC (Comprehensive)
Claim Type: TP/ 560231 | Palicy/Cover Note No.: Coverage: 16/03/2018 -

15/03/2019

Vehicle Reg. No.: SGS8132S | Date of Loss:

Vehicle Reg. Nn: (Insured): GBD6871T FToIIcy No. (Claimant):
| Excess: |
\Repairer: Bl Garage Pte Ltd (HQ) 25 KAKI BUKIT ROAD 4 #03-24, 417800 Kaki Bukit - Tel:

'Handling Insurer: :;I:ll;;liranm (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei -

P— LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt |
: due 05/11/2018]

Driver/Custodian (Insured): MOHAMED FAIZAL BIN MOHAMED ZAZALI (36 / Male), NRIC: S8129322H

: on WP, SIE Disagree Please appaint LKK Auto Consultancy Pte. Ltd and contact Amylia @ 9240 6288 Liabllity:
Adj Asg. Remarks: | T00%

.- ASSOCIATED MAIL RECEIVED

View All J Compose Case Mail
« MSIG_SG (01/11/2018); Report Send Back Alerts - SGS8132S (TP)

- = =
ALL ASSOCIATED TASKS

View All | SearchTasks |  Create NewTask | Complete ||
Due Date Priority Type Task Group Subject Handler Assigned By Complieted On Created On
No results.

Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 1/11/2018



(AT L APPRAISER PTE LTD

24 Penshurst Place, Singapore 556440
Email: clappraiser@yahoo.com Hp: 9068 8689 Fax: 6452 9783
Reg No: 201000228E

VEHICLE INSPECTION REPORT

To:  Chow Chee Hong Date © 18 June 2018
C/o: B L Garage Pte Lid Our ref : BLG/06/1801/TP

25 Kaki Bukit Road 4
#03-24 Synergy@ KB. Singapore 417800

Accident Date : 01 June 2018 Type of Survey  : Third Party
Inspection Date  : 05 June 2018
Repairer Name  : B L Garage Pte Ltd

25 Kaki Bukit Road 4

#03-24 Synergy@KB, Singapore 417800

PARTICULARS OF VEHICLE

Registration No  : SGS 81328 Year/ Capacity  : 2007/ 1586 cc
Make / Model . Suzuki Swifl Colour : Blue
Chassis No : JSAEZC31S00101547 Mileage ;211163
Engine No : MI6A1224496
CONDITION OF TYRES

Make Size Thread Balance Rim
Front Nearside :  Dunlop 205/50 R15 5mm Sport
Front Offside © Dunlop 205/50 R15 5 mm Sport
Rear Nearside . Dunlop 205/50 R15 5mm Sport
Rear Offside : Dunlop 205/50 R15 5 mm Sport

GENERAL DESCRIPTION OF DAMAGE VEHICLE

The impact damages sustained on the vehicle at the time of inspection is on the rear portion.
(Details refer to the photographs attached)

Enclosed number of photographs: 68 copies

REMARKS

This inspection was conducted entirely on a "WITHOUT PREJUDICE" basis
and we have not given authorization and instruction to the repairer to proceed with the repair

RECOMMENDATIONS

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recommendation.

The repairer has agreed to undertake the job at a Lump Sum of $ 6,200.00 on a contractual basis.

Under normal circumstances, the repair period would be about 7 (Seven) working days.

Page |



{<£C L APPRAISER PTE L.TD

Vehicle Registration No: SGS 8132 S

Our Ref No: BLG/06/1801/TP

o Repairer's Revised
Qty Description Conditions Estimate P
SPARE PARTS - LIST ITEMS
I Rear windscreen moulding Necessary § 119.00 § 119.00 e
| Rear tailgate Damage § 658.30 § 658.30 Dp
2 Rear tailgate dampers Intact $ 358.00
1 Rear tailgate lock Damage § 149.50 $ ¥ 149.50 MV
1 Rear tailgate rubber Necessary $ 86.70 § 86.70 ST v/
-2 Rear taillamps O/S Damage $ 579.40 $ 289.70 B~
1 Rear end panel Damage § 397.60 $§ X 35}7(@ fupeie
1 Rear end panel inner garnish Damage § 105.80 §$ 105.80 PL /
1 Rear bumper Damage § 578.80 3 578.80 £& J
1 Rear bumper side bracket Damage § 68.00 § 68.00 ££ v
1 Rear bumper lamp Intact b 128.20
2 Rear bumper side retainers Necessary § 72.00 $ 72.00 NEC
2 Rear bumper lower brackets Damage § 14400 $  144.60 /v
1 Rear bumper top beam Damage § 88.30 $ 88.30 BT/
2 Rear number plate lamps [ntact $ 84.40 B :
1 Rear exhaust silencer Damage § 836.00 § -~/ 836.00 ’ I\
2 Rear exhaust mountings Necessary § 5720 § 5920 )X
2 Rear exhaust chrome tail pipes Damage § 211.00 § 21100 1N X
$ 472220 §  3,861.90 [0 ./
Less 15% § 708.33 § 579.29 _
Total Cost - List Items $ 4,013.87 $  3,282.62 | )\ L4 /
SPECIAL NETT ITEMS
1 Rear windscreen sealant Necessary § 80.00 § 50.00 7
1 Rear bumper clip (1 set) Necessary § 4500 $ 45.00 /
1 Rear bumper lower spoiler Damage $ 1,500.00 § 1 5,00/ 0
1 Rear number plate with holder Damage § 50.00 §
1 Rear reverse sensor (1 set) Damage § 350.00 § 2&0’0/ 2vo
Total Cost - Special Nett items $ 2,025.00 § 1,925.00 =
| &S
Total cost of parts $ 6,038.87 $§  5,207.62

Page 2




| (ff C L APPRAISER PTE LTD

Vehicle Registration No: SGS 8132 S

Our Ref No: BLG/06/1801/TP

. i Repairer's Revised
D ti
SilNe cseription Estimate Amount
Total cost of parts c/f $ 6,038.87 § 5,207.62
LABOUR
1 To remove, refit, replaced damaged lamps and check $ 80.00 § 5000~ 3 R
up rear electrical wiring
6000
2 Toremove and refit inner garnishes, inner trim to 3 150.00 § 120:00
assist repair.
60« @D
E 3 To remove and refit rear reverse sensor. $ 12000 § 80:00
4 To transfer rear tailgate mechanism and wiring S 80.00 $ 60.00 .~
assembly to assist repair.
5  Toremove and refit rear windscreen glass. $ 180.00 § 120.00 \/
6  To remove, refit and replace exhaust silencer and $ 150.00 $ ﬁ&ﬁ% L
mountings.
7 To apply undercoating on repaired and replaced panel. $ 150.00 $§ :
Weo
8  To provide labour charges, workmanship to dismantle 3 1,400.00 §  1,000.00
above damaged parts, repair including cut and weld :
t re-align body structure and damaged consistent to the
accident. <1
= - " e © > D
9  To respray painting include polishing and waxing on 5 1,200.00 $ 880-00
the changed body parts, repaired portions where
consistent to the accident. - (?
p. (e~
GRAND TOTAL $ 954887 § 7,727.62
(F’ ??/ o TGlwm, y|
W
9‘/ - ~" O 0 =
T \)l" Il I’?




Wes,
{ <23 CL APPRAISER PTE LTD

e

Vehicle Registration No: SGS 8132 S Our Ref No: BLG/06/1801/TP

The repairer has agreed to undertake the repair under a Lump Sum Basis. We have further adjusted the amount
to a Lump Sum Repair Contract of : $ 6,200.00

By accepting to carry out the repairs on a contract lump sum basis, the repairer has the discretion to replace the
damaged parts with used, reconditioned or new parts, or to repair it to a roadworthy condition.

Note: The revised estimate was made from a visual inspection. Should there be any discrepancy or unseen damage / item
in this survey, kindly notifed the company within seven (7) from the date hereof, Otherwise, the revised amount shall be
deem to be vaild.

Disclaimer

The rates and assessment of damages as stated in this repori is to be used solely for legal proceedings in relation to the
surveyed vehicle and the accident in which the surveyed vehicle was involved in. The rates and assessment of damages
must not be used in any circumstances for comparison with other vehicle and/or other accident in other legal
proceedings.

C L APPRAISER PTE LTD

Cheong K. 24
Automotive Appraiser

Page 4



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
| Case |Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
wain |04 Jun 2018 o 2028 $$3,050.00  |$$3,050.00 R.""po""r't" ey
| ait Ady ot Edit Estimates | | View Rpt s

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: | COLOR PLAY ENTERPRISE PTE LTD, Co.Reg. No.: 199201527C
Main _
o . | CHOW CHEE HONG, ID: 57238098C
Vehicle Reg. . |01/06/2018 19:00 - :59
No.: 5GS8132S Date of Loss: [134 Months and 6 Days From LTA Reg Date (Man Yr)]
i Policy/Cover |A2B683902MKC (Comprehensive)
lelm_ Iype,_ ™"/ 5_50231 - Note No.: Coverage: 16/03/2018 - 15/03/2019
Vehicle Reg.
No. GBD6871T ?g:':i‘r'n::t')_
(Insured): S B )
BE===—= Excess:
Repairer: | Bl Garage Pte Ltd (HQ) 25 KAKI BUKIT ROAD 4 #03-24, 417800 Kaki Bukit - Tel:
:":;L‘:’::F' MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6643 1307]
Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 05/11/2018]
Driver/Custo
dian MOHAMED FAIZAL BIN MOHAMED ZAZALI (36 / Male), NRIC: S8129322H
| (Insured): N B o |
RAIASS | on WP. SIE Disagree Please appoint LKK Auto Consultancy Pte, Ltd and contact Amylia @ 9240 6288 Liability: 100% ]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
+ MSIG_SG (01/11/2018): Report Send Back Alerts - SGS8132S (TP)

[*“-'- ASSOCIATED TASKS™ View alu Search Tasks | Create New Task I Complete I
‘ Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 21/11/2018



Merimen e-Claims

Claim Documents

*SGS8132S (560231)
[GBD6871T]
TP
CHOW CHEE HONG
Jun 1 2018 7:00PM
[COLOR PLAY ENTERPRISE PTE LTD]
Bl Garage Pte Ltd

Page 1 of 2

View |View in Browser| v |

Upload Documents | Upload Photos | Compose New Letter |

Assessment Reports 1 per page
|No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |06/06/18 10:47 :f:ﬁ‘s’:ni:h ut: ?;:ns:nr. Claimant: COLOR PLAY ENTERPRISE PTE LTD © | Load M
'Photos/Images 3 per page 4]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/06/18 11:21 General View € | Load PG
2 |12/06/18 11:21 General View © | adrc | 4
33—"1;,!06}18 11:21 | General View © | Ladrc | M
4 12/06/18 11:21 | General View © | Load G
5 |12/06/18 11:21 General View © | adirc | &4
IE: 1.12/06118 11:21_ ."General View - o Load JPG 23]
7 |12,fcs,!13 11:21 General View © | LoadrG
8 |12/06/18 11:21 General View | wadirc | 4
9 |12/06/18 11;21 | General View © | oadc | 4
;m 12/06/18 11:21 General View © | adirs
‘-11 12/06/18 11:21 General View o Load PG | [
[12 |12/06/18 11:21 General View © | adirc | &4
113 |12/06/18 11:21 General View © | loadic | M
(14 |12/06/18 11:21 General View ® | adirc | &
[15 |12/06/18 11:21 | General View © | e | &4
16 |12/06/18 11:21 General View 0 | adirc | M
17 |12/06/18 11:21 General View © | adic | &
18 |12/06/18 11:21 | General View © | Loadirc | &
19 |12/06/18 11:21 General View © | oadc | 4
20 |12/06/18 11:21 General View © | Loadirs
21 |12/06/18 11:21 General View © | oadirc | 4
122 |12/06/18 11:21 General View © | Loadic | (4
23 |12/06/18 11:21 | General View © | Ladirc | 4
24 |12/06/18 11:21 General View O | wadws | &
125 |12/06/18 11:21 General View © | Load G
|26 [12/06/18 11:21 General View 0 | wadirc | &4
Documentation - - 1 per page
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
| 1 |06/06/18 10:47 ::::gcp-a;:: :ﬂ::ﬁu;g&.:::ml COLOR PLAY ENTERPRISE PTE LTD © | Load POF

2 |06/06/18 10:48 | estimate repair € | LoaaroF

(3 |01/11/18 09:29 3P survey report ) | Load POF

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/11/18 12:20 PRS Invoice © | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/11/2018



Merimen e-Claims

Assessment Reports

Page 2 of 2

|1perpage [v]| 4 |

No

Finalized On | MS1G Insurance (Singapore) Pte. Ltd. (HQ)

[ Thumbnail Printi

2

21/11/18 12;20 ICuTnur Photo

| €9 | LoadPOF

Documents Checklist

'DOCUMENTS CHECKLIST

There are no documer.lt checklists configured.

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 21/11/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18010325/GQBE2-1
Date: 21/11/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28683902MKC

Clalmant:Vehicle 55561828 Insured Vehicle No: GBDB871T

No :

Date of Loss: 01/06/2018 Nature of Claim: TP Claim No: 560231
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGS8132S

Make & Model: SUZUKI SWIFT, 1.6 (A) Engine No: M16A1224496

Reg. Date: 26/03/2007 (Man. Year: 2007) Chassis No: JSAEZC31S00101547
Colour: Blue Odometer: 211163 km

Engine Capacity: 1586 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50 R15 Rear Tyre Size: 205/50 R15
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 8 mm
The above values represent the remaining tyre lreads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 6,038.87 2,541.61 3,497.26 57.91
Miscellaneous Items 0.00 0.00 0.00
Labour 3.510.00 1,290.00 2,220.00 63.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 9,548.87 3,831.61 5,717.26 59.87

Approved Total (Overridden) (S§) 3,050.00
Nett Amount (S§) 9,548.87 3,050.00 6,498.87 68.06
INSPECTION
Date of Assignment: 06/06/2018
Date Inspected: 07/06/2018 Inspected At: Bl Garage Pte Ltd (HQ)
25 KAKI BUKIT ROAD 4 #03-24
Singapore 417800

Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/11/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried oul fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/11/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

|Part Source: MRM-SG

Parts: 144
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGS8132S)

Validity:

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Version: 1.0 (Last Synchronised: 21 Nov 2018)
SUZUKI SWIFT 1.6 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN MOULDING Necessary 119.00 FL *119.00FL
2 1 *REAR TAILGATE Dented 658.30 FL “658.30FL
3 2 *REAR TAILGATE DAMPERS Intact 358.00 FL *“-FL
4 1 *REAR TAILGATE LOCK Not Necessary 149.50 FL *-FL
5 1 *REAR TAILGATE RUBBER Cut 86.70 FL *86.70 FL
6 1 *REAR TAILLAMPS O/S Broken 57940 FL *289.70 FL
7 1 *REAR END PANEL Repair 397.60FL *-FL
8 1 *REAR END PANEL INNER GARNISH Dislodged 105.80 FL *105.80FL
9 1 *REAR BUMPER Broken 578.80 FL *578.80 FL
10 1 *REAR BUMPER SIDE BRACKET Broken 68.00 FL “68.00 FL
1M1 1 *REAR BUMPER LAMP Intact 128.20 FL *-FL
12 2 *REAR BUMPER SIDE RETAINERS Necessary 72.00FL *72.00FL
13 2 *REAR BUMPER LOWER BRACKETS Not Necessary 144.00 FL *FL
14 1 *REAR BUMPER TOP BEAM Bent 88.30 FL “88.30 FL
15 2 *REAR NUMBER PLATE LAMPS Intact 84 40FL *-FL
16 1 *REAR EXHAUST SILENCER Not Necessary 836.00 FL *-FL
17 2 *REAR EXHAUST MOUNTINGS Not Necessary 57.20FL *FL
18 2 *REAR EXHAUST CHROME TAIL PIPES Not Necessary 211.00 FL *-FL
19 1 *REAR WINDSCREEN SEALANT Necessary 80.00FS *50.00FS
20 1 *SET REAR BUMPER CLIP Necessary 45.00FS *45.00FS
21 1 *REAR BUMPER LOWER SPOILER Damaged 1,500.00FS *450.00 FS
22 1 *REAR NUMBER PLATE WITH HOLDER Damaged 50.00FS *40.00FS
23 1 *SET REAR REVERSE SENSOR Damaged 350.00FS *200.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 6,747.20 2,851.60
- List Item Discount on L Items 15.00/15.00% (S$) 708.33 309.99
Total Parts (S§)  6,038.87 2,541.61
Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND REFIT INNER GARNISHES, INNER TRIM TO New 150.00 60.00
ASSIST REPAIR

2 TO REMOVE AND REFIT REAR REVERSE SENSOR New 120.00 60.00

3 TO TRANSFER REAR TAILGATE MECHANISM AND WIRING New 80.00 60.00
ASSEMBLY TO ASSIST REPAIR

4 TO REMOVE AND REFIT REAR WINDSCREEN GLASS New 180.00 120.00

5 TO REMOVE, REFIT AND REPLACE EXHAUST SILENCER New 150.00 0.00
AND MOUNTINGS

6 TO APPLY UNDERCOATING ON REPAIRED AND REPLACED New 150.00 60.00
PANEL

7 TO PROVIDE LABOUR CHARGES, WORKMANSHIP TO New 1,400.00 400.00
DISMANTLE ABOVE DAMAGED PARTS, REPAIR INCLUDING
CUT AND WELD; RE-ALIGN BODY STRUCTURE AND
DAMAGED CONSISTENT TO THE ACCIDENT

8 TO RESPRAY PAINTING INCLUDE POLISHING AND WAXING New 1,200.00 500.00
ON THE CHANGED BODY PARTS, REPAIRED PORTIONS
WHERE CONSISTENT TO THE ACCIDENT

9 TO REMOVE, REFIT, REPLACED DAMAGED LAMPS AND New 80.00 30.00
CHECK UP REAR ELECTRICAL WIRING

Gross Labour Cost (S§) 3,510.00 1,290.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/11/2018



