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05 /CTUB 140G /quis

|

/‘,L.)‘AA'/'REF:CT:{
AT AT ‘I
= 0 l‘l\

NMENT CT 2027 ke

nae 01/ 2018

From
Estimated Cost
0D /)P WS/ TP RES | OD RES | EVA [ INV | MV

GBA F436A

at Workshop m/s gfg Ah Tee

81k 3. pionear Rd Nowdh 0118

©

To Inspect Vehicle No

of

Insured
Policy No
Claims No
$ 50000

Sum Insured Excess

(Client's Record)
Make of Veh

T~

{Policy Condition)

NS | O/S

—

Remark: The veh had commenced its

repair at the time of inspection.

Veh No: (’9[(914 %SLV'\ i Regn: OO -J—“ﬂ

Type: M.Car | M.Cycle / Bu an | Lorry | Taxi [ Prime Mover [

Truck / Trailer or

Make Nvsan Upan, 20 o 29573
Calour ) AIC- Insured | Std I NI/ NA
Sp.Reading '2, < SHZT. TRado Insured | Ste | NI/ NA
Eng/No
e NIMGEYEIS R0} WYY
Gen Cond:/Good [ Fair [ Poor | Burnt
Steering: II | Jammed / Leaked | Burnt or
Brake: Inorderd Jammed | Leaked / Burnt or

"| Modi : [Rim | STD A/Rim or
Tyre Size: F: ﬁj ([ )—‘

R: Pl

99.’ DUN / EXNOVA | GY | FS | LIZA | MIC | OHTSU / PIR | SUMI

TOYO/YOKO or

Rear

Bal. or Market Value s q 2— q’. K Front

IDAC Accident Rport: Consistent? : Yesor No R/Bal. e mm R/Bal. 6 mm
GIA / PR Seen: Caonsistent? : Yes or No L/Bal. C ) mm L/Bal. ) (, mm
Est. Repairs: v _days Res.. Yes or No D.OA. D.Ol. 0[[“ /{9

Lum Sum; _ % 3Val: Yes or No Survey held at CD"'Q\ W/\ ’YQR_.

A | @f REP. | 24 HRS Des. of Daunag\veghr Rear | D7S | NIS 1 UIC | Rooftop or

Vehicle: IN/OUT

Date: _ Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time | Action / Instruction

v Uit § o2

RECEIVED

Cate/Time, File Pass o7

I:I: Preli. Report

Days Of Repair:

-

L¥)

6

n( ’h/l}a‘rr}' D: Final Report Resurvey No. of Trip: / Survey Fee: 220
Date/Time. Fiie Return 107 Transportation
2 Add Fee: Sitelnsp  ($ ) __S5+RS.__ Sl
D Interview  ($ ) Phote
Report Format : Mg 120D D-Tecn Invs (9 ) Cilher
Lump Sum!J,BﬂT#‘E 600 D Weakand (S i [
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...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

| Case Notified Est Submitted Ad] Assigned | Ad) Rpt Ad] Submitted Ins Auth'ed Status
i 30 Oct 2018 ge201s N rans New Assignment
ain AL LIS . : ;
Sendback Est I $$8,246.00 .: as__slgn _l _ Cancel Case I

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

Insured: | CONCEPTS.SG, Co. Reg. No.: 53040541E

Vehicle Reg. . |26/10/2018 16:00 - :59

No.: |GBA793GA Date of Loss: | 1129 Months From LTA Reg Date (Man Yr)]

Claim Type: |OD / SNM18D05134C01 :‘;'t';"’&?,‘"r DMCVSN3040451800 (Comprehensive)

Excess: $5500.00

Repairer: Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Blk 3 Pioneer Road North, #01-18, 628457 Pioneer - Tel: 6268 6183
i;"nas’:ﬂ':_‘-’ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
| :

 Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/11/2018]

L
Driver/Custo | qan EE LING ,EVELYN (37 / Female), NRIC: S8104016H, Tel: +6596545955

revert

ASSOCIATED MAIL RECEIVED " View All |  Compose Case Mail |

|| | There are no mail for this case.

—

ALL ASSOCIATED TASKSE! View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.




Shiau Chan (LKKAuto)

From: Sharon Sng <sharon@sngahtee.com>

Sent: Friday, 15 March 2019 4:17 PM

To: Shiau Chan (LKKAuto)

Subject: RE: GBA7936A - FINALISE (LIMIT REPAIR $6K BEFORE EXCESS $500) PART 2
Hi Shiau chan

confirm....

Best Regards

Sharon Sng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

-Please note that all offer/acceptance is made without prejudice.-

From: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

Sent: Friday, March 15, 2019 11:36 AM

To: Sharon Sng <sharon@sngahtee.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@Ikkauto.com>
Subject: RE: GBA7936A - FINALISE (LIMIT REPAIR S6K BEFORE EXCESS S$500) PART 2

Dear Sharon,
WITHOUT PREJUDICE
Offer Lump Sum $6,000.00 before excess $500.00 & GST and 6 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon Sng <sharon@sngahtee.com>

Sent: Friday, 1 March 2019 6:25 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@|kkauto.com>
Subject: GBA7936A - FINALISE (LIMIT REPAIR $6K BEFORE EXCESS $500) PART 2




Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Friday, 15 March 2019 11:40 AM

To: do-not-reply@merimen.com

Ce: SUR

Subject: OD VEHICLE GBA 7936A (YOUR REF: SNM18D05134C01)

This mail is associated with :
GBA7936A (SNM18D05134C01)
oD
Oct 26 2018 4:.00PM
[CONCEPTS.SG]
Sng Ah Tee Motor & Panel Service Pte Ltd
Dear Irene,

We have received supplementary $1,470.00 from repairer. Our surveyor had since checked and verified the
supplementary parts and is of the view that the supplementary parts are consistent to the nature of the accident
and is within authorisation limit.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

. AVG This email has been checked for viruses by AVG antivirus software.
: WwWw.avg.com



Shiau Chan (LKKAuto)

e —
From: Shiau Chan (LKKAuto)
Sent: Friday, 9 November 2018 11:01 AM
To: ADMIN SAT
Cc SUR
Subject: VEHICLE GBA 7936A (DOA: 26/10/2018)

Dear Janice,

As instructed by our client, please proceed to repair the insured vehicle GBA 7936A at repair cost not more than
Lump Sum $6,000.00 (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



11/9/2018

5 _AUDIT TRAIL

Merimen e-Claims

Claim Audit

|No. on Audit Remarks By
[R] JOYCE
g 300t 2018 10, veh Model Changed (201385) NISSAN URVAN 3.0 D (M). TAN LAI
13:02 CHIN
Reg No: GBA7936A, Palicy No: DMCVSN3040451800. Acct Date: 2018/10/26, Clai [R] JOYCE
2 30 Oct 2018 Clm Created m Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd, (HQ). Worksho TAN LAI
13:02 p: Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer). Created from SAS:MSAT181 CHIN |
39550
[R] Janice
3 3002018 oy Submitted 8246.00. Chang Siew
16:12 Yin
31 Oct 2018 CIlm Registration . (I] Ong Chin
4 1a:10 Modified Ecems; 2 500:00; Kiat |
|5 3102018 g5 co Assigned LKK Auto Consultants Pte Ltd (HQ):revert 1}/Ong Chin
6 ﬂ_?gt 2018 adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/11/12 {l olagtcmn
31 Oct 2018 . (1] Ong Chin'
7 14:10 Adj Mandate Set Approved:0.00. Kiat
g 310ct2018 Assignment 1st [A] Nivitha
15:47 Accessed Govindasamy
| 31 Oct 2018 K [A] Nivitha
| 9 17:12 Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID Govindasamy
02 Nov 2018 [A] SHIAU
[10 y6.37 Adj Rpt Initiated CHAN i
02 Nov 2018 Adj Im, Advice . . [A] SHIAU
11 17:21 Submitted Next Rpt:Final Rpt.Due Date:2018/11/12 CHAN
12 f?_gg" 2018 agj Mandate Request  CurReq:0.00:DAMAGES CONSISTENT, PENDING REPAIR COST FROM REPAIRER. f‘"‘éﬁ:g"”
13 07 Nov 2018 Adj Mandate Request [A] SHIAU
09:13 Cancelled CHAN
08 Nov 2018 Adj Im. Advice . . [A] SHIAU
14 10:14 Submitted Next Rpt:Final Rpt.Due Date:2018/11/12 CHAN
08 Nov 2018 Cur.Req:6000.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER [A] SHIAU
15 10:15 Adj Mandate Request WILLING TO UNDERTAKE THE REPAIR COST NOT MORE THAN LUMP SUM $6,000.0 CHAN |
. 0. WE HAVE NOT AUTHORISE REPAIR.
09 Nov 2018 Next Rpt:Final Rpt.Due Date:2018/11/12. Mandate Remarks: Proceed to authorize '
16 10:20 Adj Next Rpt Changed | . irs at $6,000.00 BEFORE Excess of $500.00 3] Alred Tohy
09 Nov 2018 Approved:6000.00:Proceed to authorize repairs at $6,000.00 BEFORE Excess of $5 |
17 10:20 Ad) Manite et 00.00Reinsp:Adj decides. ) ~ TN edToby
Date From 4|7 »| pateTo 4|F »]| Audit Type None v] Go
ACTIVITY ‘
[31/10/2018 17:12] Nivitha Govindasamy:
Please be informed repairer agreed survey on 01/11/2018,
Merimen Billing for this case - Transaction History _ _ B - -
Bill Ref N Bill Date Acc Type ] Acc Nam | Re .
n | Sng Ah Tee S'n'g-Afs“Tee |I |
30/10/2018 Motor & Panel Motor & Panel
1960239 | 13:02 Makon |' Service Pte Ltd | Service Pte Ltd SRATEIN AR
| (HQ) (Pioneer) -
LKK Auto LKK Auto
1964934 02/1151,/32;318 Motor Consultants Pte | Consultants Pte GBA7936A 10.70
i I Ltd Ld(HQ) | 1 |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7578138&extid=286741&CFID=436...
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11/8/2018 . Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreg.No:199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079908 Singapore 408933
Attn:  Irene Tay Hui Ping Date: 08 Nov 2018

Preliminary Advice

Vehicle No : GBA7936A Accident Date : 26/10/2018
Make : NISSAN URVAN Policy No. : DMCVSN3040451800
Assignment Date : 31/10/2018 Excess : §$500.00
Date of Inspection  : 01/11/2018 Est. Duration of Repair :7.00
Inspection At - SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 8,246.00
Revised Amount :S% 4,000.00
Check Items (Estimated) :S§ 4,020.00
Total :S$ 8,020.00
Lump Sum Repair :S§ 6,400.00

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$ 24,000.00
COE / PARF Rebate :S§ 17,181.00
Salvage Value :S$
Margin for Repair :S§ 6,819.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

( )  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : REPAIRER WILLING TO UNDERTAKE THE REPAIR COST NOT MORE THAN LUMP SUM

$6,000.00.

https://singapore.merimen.com/claims/index cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=38155590&preview=1 &nolayout=1&CFl...

17



11/2/2018 ) Adjuster Immediate Advice
' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.req.No:190607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn:  Irene Tay Hui Ping Date: 02 Nov 2018
Preliminary Advice
Vehicle No : GBA7936A Accident Date : 26/10/2018
Make : NISSAN URVAN Policy No. : DMCVSN3040451800
Assignment Date :31/10/2018 Excess : $$500.00
Date of Inspection  : 01/11/2018 Est. Duration of Repair :7.00
Inspection At : SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)
BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 8,246.00
Revised Amount :S$ 4,000.00
Check Items (Estimated) :S§ 4,020.00
Total :S$ 8,020.00
Lump Sum Repair 'S

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S% 24,000.00
COE / PARF Rebate 5% 17,181.00
Salvage Value :S§
Margin for Repair :S$ 6,819.00

Remarks

() The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : PENDING REPAIR COST FROM REPAIRER.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=38086643&preview=1&nolayout=1&CFl...
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"> Back to OneMotori ng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Business
0541E

GBA7936A

No

310ct 2018

NISSAN

URVAN PANEL LWB 3.0 5DR 5MT AIRBAG 2WD
Blue

2007

ZD30153494K
JN1MGAE25Z20780435
$24,954.00

26 Jan 2008

26 Jan 2008

2

$1,248.00

No

$0.00

310ct 2022

C - Goods Vehicle & Bus
5

$21.477.00

$17.181.00

$17,181.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

vehicle.

The information contained herein is correct as at 29 Oct 2018



MSAT 18139550 / Sng Ah Tee Motor & Panel Service Pre Lid - Fionear
ENTRY DATE & TIME 271072018 12221
SUBMITTED BY: JOYCE TAN LAl CHIN

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the details of the accident 1o speed up the claims process

2. This Form must be completed by the Palicyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to
repudiate policy liability.

4. The 1ssue and acceptance of this Form by insurance companies is not an admission of policy liability on the pan of the insurance companies

5. Any false reporting may be referred to the Police for ir igati

6. This raport will be forwarded by the insurers of the GIA Records Managemeni Cenire established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 27/10/2018 12:21

Date Of Accident 26/10/2018 16:00

Exact Location Of Accident ALONG CTE BEFORE EXIT BRADDELL RD
Country/Slate of Loss SINGAPORE

Vehicle Registration Number GBAT936A
Insured/Policyholder

Name Of Registered Owner CONCEPTS.SG

Co Reg No 53040541E

Email Address EVELYN@CONCGEFPT.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-96545955

Vehicle Particulars

Manufacturer NISSAN

Model URVAN-3.0 D (M)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? b2

If No, Please stale action to be taken

Vehicle Category COMMERCIAL VEHICLE

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Number DMCVSN3040451800

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

TAN EE LING .EVELYN
S8104016H

13/01/1981

OUTDOOR

08/02/2001

17 YEARS AND 8 MONTHS
FEMALE

{LOCAL) +65-96545955

EVELYN@CONCEPT.COM,SG

Page 10of 17



A 1, BUKIT BATOK CRE,
ddress #05-23 WEGA PALZA

Postcode 658064
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) YES

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : CASEY CHEN LI SHIAU

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes.against whom?

Circumstances of Accident

ON 26/10/2018 AT ABOUT 1600 HRS. WHILE | WAS TRAVELLING ALONG CTE BEFORE EXIT BRADDELL RD. MY VEHICLE
HAVE TWO CAR DISTANCE WITH VEHICLE C. VEHICLE B SUDDENLY CUT IN FROM RIGHT LANE AND APPLY
EMERGENCY BRAKE . | COULDN'T STOP IN TIME AND COLLIDED ONTO REAR LEFT PORTION OF VEHICLE B. VEHICLE
B HAVEN'T FULLY IN THE LANE.VEHICLE B HAD COLLIDED ONTO RIGHT PORTION OF VEHICLE C.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKZ7652E

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Page 20l 17



l;iature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number SJIX6562K
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the sccident to speed up the claims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to capies of
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my warkshop and the General Insurance Association of Singapore ("GIA") may/are permittad to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved In this accident {all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant govarnment agency/authority (such as the police), for the purpose(s)
of :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

{il) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) all insurer(s) who have insured vehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

7
%ﬂi@f '
Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
IAM AWARED THATMY IN SURER MAY HAVE A 14 DAY S TMEFRAM E FOR ME TO SUBM IT AN OWH DA MAGE CLAIM UNDER MY CWH POLICY. | VALL
CHECK MY POLICY FOR MORE DETAILS.
L L I e e e wi_¥

Page 4 of 17



Sketch Plan Pg. 2

SKETCH PLAN

TJ i

|
-’ r-j@l | @@

G)HIT' AJﬁJ’P

A-Gepagzen
B-<Sk23652E.
C~ SI%ES62K

cte (Exiq Braddell ed )

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ReCe, o civcumstances

Clzim own pclicy
O Claim third party
O Clsim CD / TP at other works hop
O Forrecoed purpose

DECLARATION Pclicy No.
|/We dec p«e, foregoing particulars are true in every respect. Insurer Chin® VehNo G AT 3/
UEN: \
{eonuasey ") 29\5'1 Ml ?
Pali I napire Driver's Signature E Reporting Centre Personnel’s Signature
Date & (If driver Is not the policyholder) Name:
Datae & Tima: MNRIC/FIN No.:

Page 5of 17



10/37:2018

Estimate Report

Sng Ah Tee Motor & Panel Service Pte Ltd (coregno20s10440n)

Blk 3 Pioneer Road North, #01-18

Singapore

628457

" Tel: 6268 6183 Fax: 6268 1429 Email: sngahtee@singnet.com.sg;darren@sngahtee.com;janice@sngahtee.com

INSURER:

PARTICULARS OF CLAIM

Claim Type:

Policy No:

Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?
Insured/Claimant:
Driver:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour

Towing

OD (OWN DAMAGE)
DMCVSN3040451800
GBA7936A

37 | FEMALE

NO

CONCEPTS.SG

TAN EE LING ,EVELYN

NISSAN URVAN, 3.0 D (M)
BLUE

ZD30153494K

5 KM

NO

China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

Ref. No:

Date of Loss: 26/10/2018
Driveable?

Party At Fault: UNKNOWN

Third Party Involved? YES

Vehicle Reg. Date:  26/01/2008

Chassis No: JNTMG4E2520780435

ON 26/10/2018 AT ABOUT 1600 HRS. WHILE | WAS TRAVELLING ALONG CTE
BEFORE EXIT BRADDELL RD. MY VEHICLE HAVE TWO CAR DISTANCE WIT
VEHICLE C. VEHICLE B SUDDENLY CUT IN FROM RIGHT LANE AND APPNY /
EMERGENCY BRAKE . | COULDN'T STOP IN TIME AND COLLIDED ONT:

REAR LEFT PORTION OF VEHICLE B. VEHICLE B HAVEN'T FULLY IN T
LANE.VEHICLE B HAD COLLIDED ONTO RIGHT PORTION OF VEHICLE

N

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

""’ "~

FPHGH “/é‘/“’/

§ 50

LKK Auto Consultants hence n

the : .m Ex ) Amount

Repairer of the following:

* To resurvey belors/afer spray paintng Rosarh Nt Ahri06.196.00
» Yo dapay damaged pars) durng resuvey / 0.00
* Parts prices are subject to confirmation Koo w '\d”“’ "‘Qr“ :
* Third party survey is on a “Without Prejudice” basis 2,050.00
o:oiﬂegal modification(s) is aliowed ~ _._.-/,)_féxl 0.00
* Supplementary itemy u

I Sukjoct 10 s 2pproval o .M"?:%n, A\ 20

— Gross [Total (S$) 8,246.00

Signature: + GST 7,00% (S$) 577.22
e N ount (S$) 8,823.22

This claim is handled by: JOYCE TAN LAI CHIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

9116

!

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=757813&CFID=43091050&CFTOKEN=... 1/3



10/30/2018
REPAIR DETAILS
Refe(ence

Part Source:

Parts:

Labour:
Print Code:
Validity:

(Last Synchronised: 30 Oct 2018)

Estimate Report

NISSAN URVAN 3.0 D (M) (Model not available in database)

(Price-denominated Standard List)

(Unsubmitted, no print-code for GBAT936A)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo.

0~ OO s WwN =

({e]

10
11

12
13
14
15
16
17
18
19
20
21

F=Franchise part. S=SpcNett.

i T R A N S N (T M Y G (T G G S G N i ey

1

Particulars

*FRT NUMBER PLATE
*FRT BUMPER
*FRT BUMPER SIDE RETAINER

*FRT BUMPER REINFORCEMENT

*FRT FOGLAMP (RH)
*FRT FOGLAMP COVER(RH)
*FRT HEADLAMP (RH)

*FRT GRILLE EMBLEM

*FRT GRILLE

*FRT SIGNAL LAMP (RH)

*FRT HORN

*FRT PANEL

*FRT CORNER PANEL (RH)
*FRT PANEL INNER PANEL (RH)
*AIR CON CONDENSER ASSY
*INTERCOOLER

*AIR CON BLOWER ASSY

*FRT DOOR ROC STICKER (RH)
*FRT WINDSCREEN MOULDING
*FRT WINDSCREEN SEALANT
*ERP BRACKET

Total Parts (S§)

%Disc

0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

b1~ +15.00FS
Ai—~ *280.00F
wic < *430,00F
b7~ *155.00F
s *245.00F
AL~ *65.00F
¢~ *220.00F
<~ *50.00F
o +230.00F
o *5500F
bl— +75.00F
b7~ +550.00F
77 *240.00F

0.00 74 K *240.00F »
0.00 17 % *780.00F ~
0.00 A7 2 *1,400.00F :
0.00 ¢#4 2~ *1,300.00F

0.00
0.00
0.00
0.00

str — *20.00FS
w7 *80.00F
~&_~~ *40.00FS

M X *26.00FS

6,196.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=757813&CFID=43091050&CFTOKEN=... 2/3



.

10#‘30!}{0?8 Estimate Report

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour
No Particulars Lab.Type Amount

Labour ltems
—

1 TO CHECK WIRING New 30.00

2 TO REMOVE & REFIX FRT WINDSCREEN New ~— 120.00

3 TO TOP UP AIR CON GAS New 7100.00

4  TO REMOVE & REFIX FRT DASHBOARD New g/, A 7182 20000y,

5 TO KNOCK FRT DOOR (RH),WELD,REMOVE & REPLACE ABOVE PARTS New 9’00800‘00

6 TO PUTTY & RESPRAY PAINTING ON AFFECTED AREAS New ’),OQ 800.00
Gross Labour Cost (S§) 2,050.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=757813&CFID=43091050&CFTOKEN=... 3/3



8/1/2019 Rapalrar Estimates 8uppl #1
REPAIRDETALS

, Reference

|Part Source: (Last Synchronised: 01 Mar 2019)

Parts: N/A NISSAN URVAN 3.0 D (M) (Model not available in database)
|Labour: Repalrer's (Price-denominated Standard List)

Print Code: Sng Ah Tee Motor & Panel Service Pte Ltd/GBA7936A/01/03/2019 18:01

.Vallduy: These estimates are valid only if they contain the print code (above) on all eslimate pages, running page numbers with the END OF

ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Supylatn

Estimates on Parts

No. Qty Part No. Particulars %Disc
11 *RADIATOR 0.00
255t *RADIATOR FAN BLADE 0.00
8 g *ENGINE MOUNTING 0.00
4 *RADIATOR FAN CLUTCH 0.00
5 1 *FRT HEADLAMP PANEL RH 0.00
8 *RADIATOR FAN COWLING 0.00
7 2 *FRT BUMPER BRACKET 0.00

F=Franchise pan
Total Parts (S$)

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*480.00 F YA~
*105.00F 2™~
*150,00 F olis
*300.00 F o5 ~
*210.00F 47~
*415.00 Frnt —
*110.00F 47

1,470.00

Generated using Merimen e-Claims IEAS

Sng Ah Tee Motor & Panel Service Pte Ltd/GBA7936A/01/03/2019 18:01. Not valid withoul Reference section,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fu seaclion=gen_docview8caseid=797922&doctype=REPEST&corole=1&C... 2/3



10/37207¢-

Sng Ah Tee Motor & Panel Service Pte Ltd (ceregne2o0s10ec0n)

Ac et %c‘k‘»t’
N g(l\ |1g

Estimate Report

Blk 3 Pioneer Road North, #01-18
Singapore 628457

Tel: 6268 6183 Fax: 6268 1429 Email: sngahtee@singnet.com.sg;darren@sngahtee.com;janice@sngahtee.com

INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM ST T o
Claim Type: OD (OWN DAMAGE) Ref. No
Policy No: DMCVSN3040451800 Date of Loss: 26/10/2018
Vehicle Reg. No.: GBA7936A Driveable?
Driver Age/Info: 37 /| FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: CONCEPTS.SG
Driver: TAN EE LING ,EVELYN
Make/Model: NISSAN URVAN, 3.0 D (M) Vehicle Reg Date: 26/01/2008
Vehicle Colour: BLUE
Engine No: ZD30153494K Chassis No: JN1TMG4E25Z0780435
Odometer: 5 KM ’
H
Paint Type:
Total Loss? NO
Est. Duration of Repair 9

(day)

Description of
Accident/Loss

Present Location:

ON 26/10/2018 AT ABOUT 1600 HRS. WHILE | WAS TRAVELLING ALONG CTE
BEFORE EXIT BRADDELL RD. MY VEHICLE HAVE TWO CAR DISTANCE WITH
VEHICLE C. VEHICLE B SUDDENLY CUT IN FROM RIGHT LANE AND APPLY
EMERGENCY BRAKE . | COULDN'T STOP IN TIME AND COLLIDED ONTO
REAR LEFT PORTION OF VEHICLE B. VEHICLE B HAVEN'T FULLY IN THE
LANE.VEHICLE B HAD COLLIDED ONTO RIGHT PORTION OF VEHICLE C.

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

== TNLfiﬂ;ﬂ'g)P-ﬂ— oL /é [ / ( gu

COST OF CLAIMS B o E}KUD ~ Amount
Parts Fa o + +t Awr16.196.00
Miscellaneous ltems 1N1 /Pv 0.00
Labour ( 2,050.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) -~ 8,246.00

+ GST 7.00% (S$) 577.22

Nett Amount (S§$) 8,823.22

This claim is handled by: JOYCE TAN LAI CHIN

Generated using Merimen e-Claims Internst Estimation & Adjusting System

Limit Lum Sung
4. Coc O



10/30/2018 Estimate Report
REPAIR DETAILS U T
Reference
Part Source: (Last Synchronised: 30 Oct 2018)
Parts: N/A NISSAN URVAN 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for GBA7938A)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

Estimates on Parts
%Disc  %Depr

Amount

No. Qty PartNo. Particulars
11 *FRT NUMBER PLATE 0 000 &/ 1500 :_@
2 1 *FRT BUMPER 0.00 0.00 At~ *280.00F~
3 2 *FRT BUMPER SIDE RETAINER 0.00 0,00 #&~ *130.00F
4 1 *FRT BUMPER REINFORCEMENT 0.00 000 b7/~ *155.00F
5 1 *FRT FOGLAMP (RH) 0.00 0.00 ely—" *245.00F"
6§ 1 *FRT FOGLAMP COVER(RH) 0.00 000 A~ *6500F~
7 1 *FRT HEADLAMP (RH) 0.00 000 &~ *220.00F-
g8 1 *FRT GRILLE EMBLEM 0.00 0.00 &x~ *50.00F~
9 1 *FRT GRILLE 0.00 000 o~ *230.00F~
10 1 *FRT SIGNAL LAMP (RH) 0.00 0.00 o~ *5500F~
11 *FRT HORN 000 000 kI 75007
12 1 *FRT PANEL 0.00 000 b7~ *55000F
13 1 *FRT CORNER PANEL (RH) 000 000 b7 240005
14 1 *FRT PANEL INNER PANEL (RH) 0.00 000 / 7 *240.00F
15 *AIR CON CONDENSER ASSY 0.00 000 7 *780.00F
16 *INTERCOOLER 0.00 000 7 *1.400.00F,/
17 *AIR CON BLOWER ASSY 0.00 0.00 "7 *1,300.00F
18 *FRT DOOR ROC STICKER (RH) 0 0.00 42— "20.00
19 1 *FRT WINDSCREEN MOULDING 0.00 000 «&~" *80.00F
20 1 *FRT WINDSCREEN SEALANT 0 0.00 A%~ *40.00
21 1 *ERP BRACKET 0 0.00 ¥ "26.00FS
F=Franchise part. S=SpcNett, - — -
Total Parts (S$) :rr'bf}r&k 6,196.00

Report was unsubmitted during this print-out. iy % k,
Generated using Merimen e-Claims IEAS

Cadiado ¥ bt~ $heo
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mrau;zo'la Estimate Report
Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
Labour Items

1 TO CHECK WIRING New -~ 30.00

2  TO REMOVE & REFIX FRT WINDSCREEN New _~— 120.00
3 # TOTOPUP AIRCONGAS !~ X< New 7100.00//
4 < TO REMOVE & REFIX FRT DASHEOARD New fle A 732 200.00

5  TO KNOCK FRT DOOR (RH),WELD,REMOVE & REPLACE ABOVE PARTS New 7°2800.00

6 TOPUTTY & RESPRAY PAINTING ON AFFECTED AREAS New Yoo 800.00

Gross Labour Cost (S$) lL‘F‘S\K 2,050.00

Report was unsubmitted during this print-out. *{-h a{“\
Generated using Merimen e-Claims IEAS MK 4

< END OF ESTIMATES > \i'rS'kﬂ» F %Hb\’
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted | Adj Assigned Adji Rpt Adj Submitted Ins Auth'ed Status
30 Oct 2018 30 Oct 2018 31.0Ct 2018 $$6,000.00 $$6,000.00 Pending for Survey
Main Sendback st | | 16:12 1420 Edit Estimates | | View Rpt | et
$$8,246.00 Edit Adj Rot | Cancel Case |
01 Mar 2019 01 Mar 2019
01 Mar 2019 Combined with Main
| Supp #1 |17:59 18:01 . (Combined)
| $$1,470.00 18:01 Uncombine Suppl. I

[ Main

Show All I

Reference Claim Details

CLAIM SUBFOLDER DETAILS
Insured: CONCEPTS.SG, Co. Reg. No.: 53040541E

Vehicle Reg. | = a2936A

‘No.:

26/10/2018 16:00 - :59

Date of LosS: | 1429 Months From LTA Reg Date (Man Yr))

Claim Type: |OD / SNM18D05134C01 :‘;'t':‘fé‘;?:“' DMCVSN3040451800 (Comprehensive)
Excess: S5$500.00

Repairer:
Handling
Insurer:

Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Blk 3 Pioneer Road North, #01-18, 628457 Pioneer - Tel: 6268 6183
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hul Ping - 638986192]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] ... [Fil"l!l Rpt due
12/11/2018]

TAN EE LING ,EVELYN (37 / Female) ,

Adjuster:

Driver/Custo
dian:

Adj Asg.
Remarks:

NRIC: S8104016H, Tel: +6596545955 Email: evelyn@concbpt.com.sg

revert

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
« CHINA_TAIPING (09/11/2018): Alert - Adj Mandate Approved (S$6000.00) - GBA7936A - Claim Handler: Irene Tay H...

ALL ASSOCIATED TASKS™

Due Date Priority Type
No results.

View All I Search Tasks I Create New Task l tomp!eteJ
Assigned By Completed On Created On Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 19/3/2019



Merimen e-Claims

Claim Documents

GBA7936A (SNM18D05134C01)
oD
Oct 26 2018 4:00PM
[CONCEPTS.SG]
Sng Ah Tee Motor & Panel Service Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 4

View |View in Browser

Video 1 per page ]|
No |Finalized On | Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
1 |29/10/18 13:50 m:’k:: i © | Load MPa
Assessment Reports 1perpage | v|| M
No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pi ) Thumbnail | Print
1 29/10/18 13:55 | Accident Statement € | oad HTM
2 |30/10/18 16:12  Repairer Estimates © | Load M
(3 [01/03/19 18:01 Repairer Estimates Suppl, #1 © | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
02/11/18 17:21 Adjuster Immediate Advice © | Load HTM
08/11/18 10:14 Adjuster Immediate Advice Load HTM
Photos/Images 3perpage | v]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |09/11/18 10:12 General View © | Load G
2 |p9/11/18 10:12 General View 0 | adirc | M
(3 [o9/11/18 10:12 General View O | oadirc | &
‘4 |09/11/18 10:12 General View O | adrc | 4
'S |09/11/18 10:12 | General View © | Loadirc
09/11/18 10:12 | General View © | Ladrc | 4
09/11/18 10:12 General View © | adirc |
:s 09/11/18 10:12 General View © | Loadrc | M
o |09/11/1810:12 | General View © | Loadr
10 |o9/11/18 10:12 General View © | adirc | M4
11 |09/11/18 10:12 General View © | Ladrc | M
12 [09/11/18 10:12 General View € | LoadirG
13 |09/11/18 10:12 General View © | oadirc | &
14 |09/11/18 10:12  |General View O | Loadirc | 4
15 |09/11/18 10:12 General View © | LoadirG
16 |09/11/18 10:12 General View © | loadc | 4
17 |09/11/18 10:12 General View © | Loadirc | M
18 |09/11/18 10:12 General View © | adic | 4
19 |09/11/18 10:12 General View © | Load e
20 |D9/11/1B 10:12 General View © | Load PG
21 |09/11/18 10:12 General View © | Loadirc | M
22 |09/11/18 10:12 General View €© | oadirc | M4
|23 |09/11/18 10:12 General View 0 | cadirc | @
|24 |09/11/18 10:12 General View © | wadirc | &
25 |09/11/18 10:12 General View © | ladirc | &
26 |09/11/18 10:12 General View © | Loadirc |
27 |09/11/18 10:12 General View © | loadirc | 4

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/3/2019



Merimen e-Claims Page 2 of 4
Video o 1 per page i)
No |Finalized On [Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print
28 [09/11/18 10:12  [General View © | oad PG
29 |09/11/1810:12 | General View © | adire
30 |09/11/18 10:12 General View O | adrc | &
31 ]ngmna 10:12 | Odometer Reading © | adirc | M
32 |09/11/18 10:12 | Chassis Number © | Loadrc | 4
33 |09/11/18 10:12 General View © | Load G
134 |09/11/1810:12 | General View © | Ladirc
|35 109/11/18 10:12  |General View © | wadrc | &
36 |09/11/18 10:12 | General View €© | Load G
37 |09/11/18 10:12 General View © | Loadirc | A
138 |09/11/18 10:12 General View © | LoadirG
39 |09/11/18 10:12 | General View © | Load G
40 |15/03/19 11:32 Reinspection Photo © | wadrs
41 |15/03/19 11:32 | Reinspection Photo © | LoadrG
42 |15/03/19 11:32 | Reinspection Photo © | adrc |
43 |15/03/19 11:32 Reinspection Photo © | Loadirc | M
44 15/03/19 11:33 Reinspection Photo © | adirc | A
45 |15/03/19 11:33 Reinspection Photo Load IPG
46 |15/03/19 11:33 | Reinspection Photo 0 | wadirc | &
a7 J;15/031 19 11:33 Reinspection Photo 0 | edirc |
48 |15/03/19 11:33 | Reinspection Photo 0 | oadirc | &4
49 |15/03/19 11:33 Reinspection Photo © | Loadirc | &
50 |15/03/19 11:33 | Reinspection Photo ® | Loadrc
51 |15/03/19 11:33 Reinspection Photo 0 | Ladirc | 4
52 |15/03/19 11:33  |Reinspection Photo © | e | 4
53 |15/03/19 11:33 | Reinspection Photo 0 | adirc | &4
54 |15/03/19 11:33 Reinspection Photo © | loadirc | A

|55 15/03/1911:33 | Reinspection Photo 0O | wadirc | M
|56 |15/03/19 11:33 Reinspection Photo © | cadirc | A
|57 |15/03/19 11:33 | Reinspection Photo 0 | wadirc |
58 |15/03/19 11:33 | Reinspection Photo 0 | wadirc | &4
59 |15/03/1911:33 | Reinspection Photo O | adirc | M
60 |15/03/19 11:33 Reinspection Photo 0 | adirc | M4
61 |15/03/19 11:33 Reinspection Photo © | adirc | &
62 |15/03/19 11:33 Reinspection Photo © | wadrc | H
63 |15/03/19 11:33 | Reinspection Photo 0 | adirc | M4
64 |15/03/19 11:33 | Reinspection Photo © | Load G
|65 |15/03/19 11:33 | Reinspection Photo © | Loadirc | M4
|66 |15/03/1911:33 | Reinspection Photo © | Ladirc | A
67 |15/03/1911:33 | Reinspection Photo 0 | wadrc | M
|68 |15/03/19 11:33 Reinspection Photo o Load PG | [
69 |15/03/1911:33 | Reinspection Photo © | Load
70 |15/03/19 11:33 | Reinspection Photo O | wadirc | &
71 |15/03/19 11:33 Reinspection Photo © | adirc |
72 |15/03/19 11:33 Reinspection Photo © | LoadirG
73 |15/03/19 11:33 | Reinspection Photo © | oadirc | A
74 |15/03/19 11:33 Reinspection Photo 6 | Loadirs
75 |15/03/19 11:33 Reinspection Photo © | adic | &4
76 |15/03/19 11:33 Reinspection Photo © | Loadirc | &
77 115/03/19 11:33 Reinspection Photo O | i | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2019



Merimen e-Claims Page 3 of 4
|Video [1perpage [v]|
|No |Finalized On Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Thumbnail | Print

78 |15/03/19 11:33 Reinspection Photo ﬁ Load JPG
79 |15/0319 12:33 Reinspection Photo - © | loadwc | 4
80 |15/03/19 11:33 Reinspection Photo O | wadirc | &
81 |15/03/19 11:33 Reinspection Photo 0 | Loadirc | ¥
82 |15/03/19 11:33 Reinspection Photo © | loadic | 4
83 |15/03/19 11:33 Reinspection Photo © | Load G
184 |15/03/19 11:33 Reinspection Photo © | loadirc | M
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer O Handling Insurer
Note: Remarks are private uniess you show it to other parties.
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LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18019845/T1QD3E2
3 Anson Road, #16-00 Springleaf Tower
Singapore 079909 Date: 19/03/2019
REFERENCE
Insured/Claimant: CONCEPTS.SG Policy No: DMCVSN3040451800
Date of Loss: 26/10/2018 Nature of Claim:  OD Claim No: SNM18D05134C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBAT7936A
Make & Model: NISSAN URVAN, 3.0 D (M) Engine No: ZD30153494K
Reg. Date: 26/01/2008 (Man. Year: 2007) Chassis No: JN1MG4E25Z20780435
Colour: Blue Odometer:; 255422 km
Engine Capacity: 2953 cc
Market Value/New Car Price: $$24,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side: Bridgestone 6 mm

Front Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth

195 R15

Yes Engine Modification:

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

Pre-accident Condition:

195 R15

Bridgestone 6 mm
Bridgestone 6 mm

I'_COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 7.666.00 6,620.00 1,046.00 13.64
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,050.00 1,650.00 400.00 19.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,716.00 8,270.00 1,446.00 14.88
Approved Total (Overridden) (S$) 6,000.00
- Excess (S$) 0.00 500.00 -500.00
(S$) 9,716.00 5,500.00 4,216.00 43.39
+ GST 7.00/7.00% (S$%) 680.12 385.00 295.12 43.39
Nett Amount (S$) 10,396.12 5,885.00 451112 43.39
INSPECTION
Date of Assignment: 31/10/2018 Present Location: Sng Ah Tee Motor & Panel Service Pte Ltd
(Pioneer)
Date Inspected: 01/11/2018 Inspected At: Sng Ah Tee Motor & Panel Service Pte Ltd
(Pioneer)
Blk 3 Pioneer Road North, #01-18
Singapore 628457

Estimated Period of Repair: 6.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability bul any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 19 Mar 2019)
\Parts: N/A NISSAN URVAN 3.0 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBA7936A)

|Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
:Further Info:_ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT NUMBER PLATE Bent 15.00FS *15.00FS
2 1 “FRT BUMPER Deformed 280.00F *280.00F
3 2 *FRT BUMPER SIDE RETAINER Necessary 130.00F *130.00F
B 1 *FRT BUMPER REINFORCEMENT Bent 155.00F *155.00F
5 1 *FRT FOGLAMP (RH) Distorted 245.00F “245.00F
6 1 *FRT FOGLAMP COVER(RH) Deformed 65.00F *65.00F
7 1 “FRT HEADLAMP (RH) Cracked 220.00F *220.00F
8 1 “FRT GRILLE EMBLEM Cracked 50.00F *50.00F
9 1 *FRT GRILLE Cracked 230.00F *230.00F
10 1 “FRT SIGNAL LAMP (RH) Cracked 55.00 F *55.00F
11 1 *FRT HORN Bent 75.00F *75.00F
12 1 *FRT PANEL Bent 550.00F *550.00 F
13 1 *FRT CORNER PANEL (RH) Bent 240.00F *240.00F
14 1 *FRT PANEL INNER PANEL (RH) Not Necessary 240.00F *-F
15 1 *AIR CON CONDENSER ASSY Not Necessary 780.00F *F
16 1 *INTERCOOLER Bent 1,400.00F “1,400.00F
17 1 *AIR CON BLOWER ASSY Cracked 1,300.00F *1,300.00F
18 1 *FRT DOCR ROC STICKER (RH) Necessary 20.00FS *20.00FS
19 1 *FRT WINDSCREEN MOULDING Necessary 80.00F *80.00F
20 1 *FRT WINDSCREEN SEALANT Necessary 40.00FS *40.00FS
21 1 *ERP BRACKET Not Necessary 26.00FS *-FS
Supplementary #1
2 1 *RADIATOR Bent / Dented 480.00F *480.00F
23 1 *RADIATOR FAN BLADE Cracked 105.00F *105.00F
24 2 *ENGINE MOUNTING Deformed / Distorted 150.00F *150.00F
25 1 *RADIATOR FAN CLUTCH Distorted 300.00F *300.00F
26 1 *FRT HEADLAMP PANEL RH Bent 210.00F *210.00F
27 1 *RADIATOR FAN COWLING Cracked 115.00F “115.00F
28 2 *FRT BUMPER BRACKET Bent 110.00F *110.00F
F=Franchise part. S=SpcNett.
Total Parts (S$) 7,666.00 6,620.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1 TO CHECK WIRING New 30.00 30.00
2 TO REMOVE & REFIX FRT WINDSCREEN New 120.00 120.00
3 TO TOP UP AIR CON GAS New 100.00 100.00
4 TO REMOVE & REFIX FRT DASHBOARD New 200.00 0.00
5 TO KNOCK FRT DOOR (RH),WELD,REMOVE & REPLACE New 800.00 700.00

ABOVE PARTS
6 TOPUTTY & RESPRAY PAINTING ON AFFECTED AREAS New 800.00 700.00
Gross Labour Cost (S$) 2,050.00 1,650.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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