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¥y L7 G

- - o Consultants
B . 30 S5 B Pte Lid Company Registration No. 198607 198R

S0 UL AVE 1, #0225 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) h2564315

Your ref: 18/18/18/VPOS/D21085 Date: 07.11.2018
Our ref: CC4/LPC18019840/K1pa3

The Motor Claims Depariment
M/s LONPAC INSURANCE BHD

Dear SirrMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SHE 3474R
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 31.10.2018
at the premises of M/s ComfortDelGro Engineering Ple Ltd (Loyang) and have the following to report:-

Workshop Estimate Amount : 5% 1,682.16
Revised Estimate Amount : 8% -

"Check" Items Amount ' 8% 450.00

Total (Including Check Items) 1 5% 450.00
Market Value c 8% - (est.)
LTA Reimbursement Value : 5% - fest)
Nett Value - 5% - (est.)

Description of Damage: Yy
The vehicle sustained damages at the - i '
Rear Portion =

aftmids

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



OMFORIDELGRO
ENGINEERING

megnber of CoMroRIDELGRD
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CITY CAB PTE LTD : l A
CITY CAB ETE T2 | oNphc-US LS
REPAIR ESTIMATE* —
VEHICLE NO : SHB 3474R DATE 31/10/2018 N
MAKE |I ¥y E
MODEL : HYUNDAL 40
Oty Parts Description/ Labour Tyvpe Unit Price Amount
Rear Bumper X ol 5 553.00
Rear Bumper Clip 10 pes X Y 22.00
Rear Bumper Bracket S 3560 | 8 71.20
" 9
Rear Bumper Sponge - S 103.50
Rear Bumper Under Cover X §  228.00
SUB TOTAL 5 977.70
LESS 20% 5 195.54
DISCOUNTED TOTAL 5 782.16
Rear Bumper Advertisement Logo il 5 S0.00 [Nett
Rear Fender Advertisement Logo (LH/RH) — 5 100.00 | % 200,00 |Nett
b 250.00
Labour Charge P
Panel Beating 5 00
Spray Painting Charge 5 25610
p 213
TOTAL LABOUR $  650.00
ESTIMATE TOTAL S 1,682.16
(oA Gor- — ||
/tﬂ L* //ﬁ/é/ e |I
]%n h‘! /l 6, o THird
|
2 br |
pekriok l
J; ik |
This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will
be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company.



CITY CAB PTE LTD
. REPAIR ESTIMATE*
VEHICLE NO @ SHB 3474R

Lonprcfs 1S

DATE 31/10/2018

MAKE 11 H\"_.j_
MODEL : HYUNDALI i40 i3
Qty ___ Parts Description/ Labour | Type Unit Price 1 Amount
~ [RearBumper X et a §  553.00
Rear Bumper Clip 10 pes X ™ $ 22.00
Rear Bumper Bracket ali § 3560 |5 71.20
Rear Bumper Sponge X% s 103.50
Rear Bumper Under Cover X< § 22800
SUB TOTAL b 977.70
LESS 20%, b 195.54
DISCOUNTED TOTAL h] 782.16
Rear Bumper Advertisement Logo — M 24 % 50.00
Rear Fender Advertisement Logo (LH/RH) = 5 100.00 | § 200.00
b 250.00
Labour Charge J00
Panel Beating $ M
Spray Painting Charge 5 w
20
TOTAL LABOUR ~1§ | 650.00
L \
ESTIMATE T e $ 1,682.16
\
Ko lin 124/
Jif)t 16 ]

2 Fr

ph e

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle 1s surveved by a motor Surveyor appointed by the insurance company.

-

Mett
Nett



COMFORIDELGRO

ENGINEERING

Our Job Ref Mo ¢ 305232963
= o o ComforDetGo Enginesring Pe Lid
Date - 02/11M18 58 Loyang Drive Singapone SOB9ED

Fax 6546 B156
FINALIZATION FORM

To LEK Fax :
Attn KALVIN ANG
\ehicle Reg No. © SHB3474R Date of Accident : 30-Oct-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: LONPAC -- SJN 216C

2. The finalized amount shall be:
(a) Spare Parts after List discount

(b}  Labour Charges

Total for Part-By-Part Repair Cost

ic.) Lumpsum Repair {if applicable)

Total for Lumpsum repair cost after Less:  20% ~ %450.00

Final Lumpsum Repair cost ~ $450.00
3. Estimated normal period for repairs: 2 working days.
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days

&. Thank you for your assistance, We confirm the estimates and
finalized amount

Ll 8

Signature : Signature
Mame : LIMTS Mame KALVIN
Tel : 62148398 Date -?/ ”’/’f
Fax : 65468156
For Offi cial Ujﬂ-lnjx
Document :
[tem Amount Altached %:gﬂ;:”uig Remarks
Yes or Mo
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
|3. SurveyFegs | ==———- —
. LTA Search Fees 57.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Qwerrun

Remarks:




Mivitha (LKK Auto)

#

From: GERALD POH WEE BIM <geraldpoh®@lonpac.com>

Sent: Wednesday, 31 October 2018 3:37 FM

To: Admin-D (LKKAuUto) 30 |

Cc: MT_Claim_SG 3-45pm@ 3| INEL

Subject: PR-REPAIR SURVEY OF SHC3474R \{l{'\&'(ﬁ.& [y

Attachments: 31102018151429.pdf .
pugon@) Mrbim

MRQ Kollwin
Our Ref : 18/18/18/VP05/021085

Dear Catherine,

Please see attached and proceed to survey the vehicle.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



1-10-18;12:17 ‘

COMFORIDELGRO
ENGINEERING

ComfortDelGro Enginaering Pte Ltd
59 Loyang Drive Singapore 508969

205232962 Lya 76k

CurRef Via Fax

Data : ?) \ LO lg Your rnsi.rred:‘__g__j—-[\l )‘16 C"
trmatrin, | D Jel ) e— 118 18

Attn: Moler Claims Depariment L—O-N"Pﬁré'

Deaar Sirs % % L“'?L{f R
SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO. SH

Our client has engaged us to repair the above vehicle and submit claims against tha other
party/parties-invelved In the accident,

In accordance to the motor claims framewark, we hereby request your presance at 59 Loyang Drive,
Singapore 508365 to survey our-client's damaged vehicla,

Enclosed, please find:

[) Ourinitial estimate of repairs of the damaged vehicle;
i} Accident raport made by our client.

| would appreciate it if you couldcall us ta arrange for the survey of the vehicle:-

* Lim Kwok Eng Tel: B214 8316 or HP: 9824 0811

+ Jumani Bin Masudin ‘Tel: 6214 8315 or HP: 9635 5308
s=afls |im Tien Siong ¢ Tel: 6214 8398 or HP: 9G35 8546 | Fax no. 6546 8156

+ Chlang Llat Choon Tel: 6214 8314 or HP: 9206 5006

+ Larry Mg Nyuk Phin Tel: 6214 8315 or HP: 9230 2824

=~ ¥ Fauzy Bin Mokhtar Tal: 8214 8318 or HP: B125 9176

If we do not hear from you within the next 48 hours, we shall deem that yeu have walved your rights lo
survey our client’s vehicle and we shall proceed to engage independsnt surveyor without further
reference to you. Wa henceforth reserva our rights to claim for Loss of Use and Loss of Rental during
any delayed paried of this survey arrangement.

This is an initial estimate based on a visual inspection of the above vehicle. The final repalr quantum

will be prepared after the vehicls is surveyed by a Motor Surveyor appointed by the Insurance
company.

Thank you.
Yours faithfully

LimTien Siong

for Vice Fresident
Crash Repairs & Claims Resovary



Mei Kwan (LKKAuto)

e —— e e ——== =
From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Thursday, 8 November, 2018 3:38 AM
To: Mei Kwan (LKKAuUto)
Ce: MT_Claim_5G
Subject: RE: PR-REPAIR SURVEY OF 5HC3474R
Attachments: 08112018093544 pdf
Follow Up Flag: Follow up
Flag Status: Completed
Categories: HME

Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Wednesday, 7 November, 2018 6:35 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto); CS A Team
Subject: RE: PR-REPAIR SURVEY OF SHC3474R

"WITHQUT PREJUDICE"
SAVE AS TO COSTS

LPC ref: 18/18/18/VP05/021085
LKK REF: CC4/LPC18019840/K1pa3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: SHB 3474R
We have not authorized repairs.,
Enclosed for your perusal is:
« TP estimated cost of repair

* Preliminary advice

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.



Jia Le (LKK Auto)

#

From: Jia Le (LKK Auto)

Sent: Wednesday, 24 April 2019 5:52 PM

To: GERALD POH WEE BIN

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: (Seek Mandate) Your ref : 18/18/18/VP05/021085, Our ref :

CC4/LPC18019840/K1pa3qd

Lonpac Ref: 18/18/18/VP05/021085
LKK Ref: CC4/LPC18019840/K1pa3g2

Dear Sirs/Madam,
We refer to the above matter.

We have highlighted to your good office on 31/10/2018 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is @ head-to-rear collision. Liability is not in our driver's favour.

Summary to offer to third party repairer, “COMFORTDELGRO ENGINEERING PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair [w/G3T) 51,7999 $ 481.50
2. Loss of Rental {2days x $113.00) 3 2256.00 $ 226.00 [2days x $113.00)
3. Loss of Income [2days x $80) $ 160,00 3 100.00 (2days x $50)
4, LTA! GIA Search Fee 3 7.49 3 7.49
Total | $2.193.40 S B814.99

**02days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Jia Le (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 25 April 2019 4:09 PM

To: Jia Le (LKK Auto)

Cc MT_Claim_SG

Subject: RE: (Seek Mandate) Your ref : 18/18/18/VP05/021085, Our ref

CC4/LPC18019840/K1pa3q2 [External Confidential]

Lonpac External - Confidential
Dear Jia Le

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tgli_(__ﬁS} 6250 7388 Ext.255 | Fax: (65) 6296 2706

—s

The all - New | Jonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JiaLe@Ilkkauto.com]

Sent: Thursday, 25 April, 2019 9:19 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Hsiao Tong (LKKAuto)

Subject: RE: (Seek Mandate) Your ref : 18/18/18/VP05/021085, Our ref ; CC4/LPC18019840/K1pa3q2 [External
Confidential]

Dear Gerald,
Documents attached.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



* Jia Le (LKK Auto)

#

From: Jia Le (LKK Auto)

Sent: Wednesday, 22 May 2019 4:35 PM

To: Kazali Haji Selahudin

Cc: Hsiao Tong (LKKAuto), Admin A

Subject: RE: Your ref: SHB3474R Our ref: SJN216C DOA: 30/10/2018 LKK REF
CC4/LPC18019840/K1pa3

Attachments: SHB3474R.pdf

Without Prejudice
Dear kazali,
DV attached.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kazali Haji Selahudin [mailto:kazali@cdge.com.sg]

Sent: Wednesday, 29 May 2019 3:25 PM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Re: Your ref: SHB3474R Our ref: SIN216C DOA: 30/10/2018 LKK REF CC4/LPC18019840/K1pa3

Dear Jie Le,

Your proposed offer below is accepted. Kindly let us have your principal's DV for our execution and early
return. Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off; 6214 8736 / Fax: 6214 1843

From: Jia Le (LKK Auto) <JiaLe@|kkauto.com>

Sent: Wednesday, 29 May 2019 1:49 PM

To: Kazali Haji Selahudin

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: Your ref: SHB3474R Our ref: SIN216C DOA: 30/10/2018 LKK REF CC4,/LPC18019840/K1pa3

Without Prejudice
Dear Sir/Mdm,

we refer to the above matter.



_We propose settlement as follows: -

1. Cost of Repair (w/G5T) $ 481.50
2. Loss of Use [2days x $113) % 226.00
3. Loss of Income |2days x $50) % 100.00
4. LTA/GIA Search Fee $ 7.49

TOTAL | $814.99

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This message and any attachmeants may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and [is attachments immediately, and please be advised that using, copying, distributing or disclesing any contents
thersin is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfonDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Mothing herein
shall constitute a binding agreement between the parties. Meither party shall be bound in any way to any term or condition except as agreed in a
writtan agreement signed by the duly authorised representatives of both parties

CamfartDelGro - a Grean Office cartified by the Singapore Environment Couneil - is committed to preserving the environment We encourage you
1o print this only if necessary

ComforiDelGro Engineering Pte Lid [Registration No. 198506048W]




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

300 BEACH ROAD
#17-04/07 THE CONCOURSESINGAPORE 199555

LONPAC INSURANCE BHD

Ref : CC4/LPC180196840/K1padn2

Date: 20-06-2019

Code: LPCZ2

IR

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SJN 216C Veh. Inspected SHB 3474R
Policy No. Z18VPOS018297 Coverage ($) 0.00
Claim No. 18/18/18//PDS/021085 Excess ($) 0.00
Assign From  GERALD Assign Date 31/10/2018
& Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.C 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLE41UMEUDS7997 Colour YELLOW
Odometer 550160 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/60 R16 WEST LAKE 7 mm
L/H Front Tyre |205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |205/60 R18 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/10/2018 |Inspection Date 31/10/2018
Survey held at COMFORTDELGRO ENGINEERING FTELTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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B,

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 3474R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:1 of 1

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
PLACE PA
1|REAR BUMPER TO REPAIR SEE 553.00
LABOUR
10|REAR BUMPER CLIP NOT NECESSARY 22.00 -
2|REAR BUMPER BRACKET @$35.60 SERVICEABLE 71.20 -
1|REAR BUMPER SPONGE SERVICEABLE 103.50
1|REAR BUMPER UNDER COVER SERVICEABLE 228.00 -
LESS 20% DISCOUNT -185.54
782.16
SPECIAL NETT ITEMS
1|REAR BUMPER ADVERTISEMENT LOGO (SN) MECESSARY 50.00 50.00
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 200.00
@3100.00 (SN)
250.00 250.00
LABOUR
PANEL BEATING .INCLUSIVE OF THE REPAIR OF REAR 400.00 100.00
BUMPER .
SPRAY PAINTING CHARGE. 250.00 200.00
650.00 300.00
GRAND TOTAL 1,682.16 550.00
RECOMMENDED COST OF LUMP SUM REPAIRS 450.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No, CC4/LPC18019840/K1pa3n2
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KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor [ Investigator Automotive ASSessor




