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Enquire PARF/COE Rebate for Registe red Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner |0 07200

Vehicle Details

Vehicle Nou SMD1020K

Vehicle to be Exported: Mo

Intended Deregistration Date: 01 Nov 2018

Vehicie Make: AUDI

Vehicle Modei: A4 SEDAN 20 TFSI S TRONIC (NAV)
Primary Colour: Grey

Manufacturing Year: 2018

Engine Na.: CVK0&3778

Chassis No.: WAUZZZF41JA187012
Manimum Power Output: 140.0kW (187 bhp)
Open Market Value: $33,415.00

Original Registration Date 01 Aug 2018

First Registration Date: 01 Aug 2018

Transter Count: 1]

Actual ARF Pald: $3B.,787.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 31 Ju1 2028

PARF Rebate Amount: £29,090.00

Intended COE Rebate Detalls

COE Expiry Date: 31 Jul 2028

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: £32.551.00

COE Rebate Amount: $31.728.00

Total Rebate Amount: $40,818.00

The information contained herein is correct 25 at 01 Nov 2018
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

|. Pigasa report correctly the details of he acoocen! io speed Up B Ml DROCESS
2 Tres Farm mut be completed by the Palicyholder andior the Authanisad Driver

i, Information provided mus) be s truthiul snd accurats as possiile. Ary willul misrepresentation of wilhalding of matensl lacts moy siow iNETENCE COMpAnses o

repudiate poilcy liability

4 The ssus andd accepiancs of thes Foom by insurancs companies s not an sdmissen of policy lisbédity on the part of the neurancs companian

5. Any false reporting may be referred to the Police for investigation

& This repor will be lorwarded by e meurens of e GIA Reconts Maragamant Centre sstatissed by the Genars| Imsurance Assocalion of Singapces |GIA) for
archiving and that copses of tha report will, for & lea. be made avalable upan appicaiion by neresied pories
T, By tho jodgermiant of this repoet fo the neurers. you hecaby consent 1o the archving of this repon & e cenire and 1o copies of the fepon being made & ndahle

alorenad

Date Of Report
Date OF Accident
Exact Location Of Acoident

Country/State of Loss

ACCIDENT STATEMENT

291 0V2018 17:56

281072018 21:15

PECK SEAH STREET PUBLIC CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Mame Of Registered Owner
NRIC Na

Email Address

Mabile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exacl Purpose for which vehicle was baing used at
time of accidant

Are you claiming under your awn insurance palicy
for repair 1o your vehicle?

If No, Please siaie aclion to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flesat Policy

Policy Numbar

Cover Nale Numbar

Driver

Name of Driver

MRIC No

Date Of Birth

QOccupation

Date Of Dnving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

SMD1020K

KQ JOON CHIN
500107200

NOEMAIL

(LOCAL ) +65-84TE5566
OTHERS-84 765566

AUDI
Ad SEDAN 2.0 TFSI BW

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800091630

FUM MICHAEL @FUM NANG TENG MICHAEL
S2002730D

22021851

INDOCOR

28051977

41 YEARS AND 5 MONTHS

MALE

(LOCAL) +65-96871027

NOEMAIL

Paga 1 ol 15



35 MOUNT SINAI RISE
Address #05-02

Postcode 276955
Was driver an employee of the Insured’'s Company ND
If Mo, Relationship of the Drver with the Insured  SPOUSE

Vehicle Registration Number of Driver's Dwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weathar Conditions DARK

Road Surface ORY

Other Information

Was any foreign vahicle involved in this accident? NO
Mumber of vehigles involved in the accident
Was any body injured in the Acciden!? NO

Was any injured conveyed to hospital by
ambulanca?

Was any other maternial or property damaged? YES
| have been approached by unknown person|s)

soliciting/offering accidant claims assistance Ne
Number of Passangers (Including Driver) 2
Passenger 1 MNAME MATIN EUM

GEMDER: MALE

Details of Police Action

Was the acciden! reported to the polica? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

AS | WAS DRIVING DUT OF THE CAR PARK. THE REAR RIGHT DOOR ACCIDENTALLY SLIDED THROUGH THE GUIDE
POLE OF THE EXIT GANTRY. AS IT IS DARK AND NOT LIGHTED UP. AND THE POLE IS POINTED IN BLACK & RED
STRIPS, IT IS NOT VISIBLE.

Attachment(s)

Are accident photos available lor altachment? YES

Was there any video captured by Car Camera? ND

Was there any audio recorded? NOD

Vahicle Registration Number

Vahicie Make/Mode!/Colour

Datails Of Propenies GUIDE POLE
Vehicle Category NAIUNKNOWMN
Mame of Driver

NRICPasspart Number

Contact Numbar

Address

Postcode

Insurance Company Name

Page 2ol 15



MNature Of Damage
Mo, Of Passenger | Including Drivar]
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1 Fene report correctly the getads of the goosdent iz wpeed Up the tlee=s process

3 Tha Form munt be campleted by the Podcyholder and/or (he Autherned Brver

4 infermation proseed must be o truthil snd serurate as posslhis dmy siffy miep: entatioe or sefhholdeg of materisl
facty may diow miurante companes to rpusisle pelicy epility.
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Name of Policyholder  : KO JOON CHIN Vehicle No. SMD1020K
Period of Insurance : 01 Aug 2018 To 31 Jul 2019 Policy Na. : 1800091630
Engine No. CVK 083778 Endorsament No

Chassis No. WALZZZF41JA18T012 lssued Date + 17 Aug 2018

ABOUT THE COVER |

| Make/Mode! AUDI A4 Sedan 2.0 TFSI S tranic
Engine CapacityTonnage 1 884 00 CC Sum Insured  Market Value First Year of Registration 018
Diriver Rastriction MA Off Peak Car Mo Insuring with COE/PARF Yes
Pearson or Classes of Persons Entitied to Drive*

= Fub i e R
i o o By i Fa? Frrewt ™ W= a
i gl e of 8 | T e mindie i sl i Pl T olgdd 106 J &N L ;o IPE R Dy e or e e urcie e agee of WERCT Pl ks TN J
s o n 1
Age Conditian All Age Condition
Limitation as 1o use®
L Iy fur pocinl dome il ks puriotes @ for e Pokcyhoiden | Dusireis
Fobry mEd N o8 il AU Pai i B LSOR, (Fieu) Teal (BCRE DACEuEking, iR il £F st ipgbbe e chrnage of godds giter W0 SETDES VRSO maillt @iy 17 e
ALY A AR T gty LT W i weit, i T rade
Loss of Lise 1800cc - 2000cs Opboral
TREhErE rendered oieEliee | tu| B Of e WSl Velechel | Trerd-PeM e nd Compenual i fCam THE and Seslion 25 of e Foad Tramoon Ast 1EAT iNsisyaie) are rot o be
el ure L T P
EXCESS

Section |
Fire - 3 Dwe Domages - $1600 Thel - 30 Flosd Coye - 50

Sectson J
Popery Damages - 5

Windscren | 5100

Named Dnver and Excess iwrws apolcatis

KD JOOMN CHIN - §$7800 (Own Diarrags

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

i Curtioweest Bavuics Costai Afd B8 Homd f hingagons 4088 BT

o Approved Beportng Larswssdll acttanied Saqemery piiss conect o Jd-Niu scciien srepeery fiime m A8 100 000 shermmnely o may v e il wEme wwhs g rom g
4 Mabde App. Senply weeesn ana downlngd GG 507 e Tunes o Gaogs Play

IMPORTANT NOTES

! — -
_ Hire Purchase Company/Employers Loan: NA

11 recsly Sartify Ml The Dolcy fo whech P Carstoai of imurence releies i Wseed n sccsrdance wilh the mosmmm of e Molor Visbicies| Thed Party Rsis snd Companssion) A [(Cag 180) Pan v of
e Raad Tiamepor] kol 1807 (Maleyss) sne Moo Vemicies (Thurd Perty Bisk ) fules 1855 (Malsyes

OA04 125282

> LT e
FREMIUM LEASING - HES g
287 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 158538 AIG Asia Pacific Insurance Pte. Ltd.
Undereritten by AIG Ania Pacific insursnce Pra. Ltd AUTHORISED REPRESENTATIVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200

R IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

'fwlut can the 24-hour AIG Auto Emergency Holline provide for you? What should | do in the evant of an accidant?

WrTe dedte ansalanne i ae acdadeisd - Merp caitn Gnd Mmove YyouF cail 10 & aEle placs

" Emergncy B esk oo Bersce - Co vt aestewd o cheriins Lawl oo DlAres weilh Phat offues portylies)
- Towing werwce (Bockdert of por-acodent Hkabed)| - Fepor! thw accden! 10 us with yoor sccidind vehicle whefhay damaged o At
- Aadyeen om Muainr Clams pracsdures v oo EgpToved Peporting cerdes or authormed FepEzTers winin 24 hours ol e
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It no one Is Injured in the accident: W
v Vou me nEl EgEITGd TS ANy pOics M
»  Hecord vetichs numier e Snd SOO0TEEE iNEWBACE company BN policy turmber of ihe afer devers) end vehicie:s )|
. Collec] Setmy (nare address and cormect Aumbe ) of winease arst by b LAe pholographa of the scene of Bie aooaient
" Fupor the mccidem 1o @ willh your socsen] wehithe (wheiler damaged o no) vs our BpProved reportng Cenines or authonssd reparem et 24 hoors o e mes
worklfig day of i sccident

I the accident involves injuries or damage to government property & vahicles, foreign registered vehicles or non-injury hit & run case:

Fimpon the mccader 1o Mo gohce. proviing Fidl eimls of e cociemamnces of ihe scoasmn
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for details. Policy 1ems
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance

The Certificate of Insurance (Cl) should be produced without gemand when collecting the Rental Car and the Rantal Car Company
reserves the right to verify the identity of the holder, The CI is the property of AIG and its use s subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important information

1 To actuvate your loss of use car replacement. pleass contact the Rental Car Company (listed below) after filing/reporting your
accidant claim

2. Your rental car will be made available within § working hours of activation with the Rental Car Company

3. Al the time of collection of the Rental Car. the original insurance policy and schedule issued by AIG, a copy of the Accident

Report from Audi Customer Service Centre must be produced

The number of days is based on the peried your vehicle 15 in the repair workshop unless the number of days of loss of use

enfittement is stated in the Policy.

Rental cars are strictly for use in Singapare orily.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.

Upgrade of Rental Car is avallable upon request subject (o additional charges by the Rental Car Company

awm &

=l

|Rental Car Company: Popular Rent A Car Pto. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): Sam to 4pm

Tha Fertsl Cor Company § Termm L Conasory apply (/8 Mefundaiile secunfy QUG S=0Res RaBiiily for M Fents Car Coliscn Demige YW wic)

\ ,
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice s IMPORTANT and MUST be complied with. Palicyholders are hereby warned that under the
Meator Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall be unlawful for any person to usa or cause or permit any
other pemson 1o use a motor vehicle without a valid policy of insurance under the Act

The Policyholder is further warmed thal on the sale of a8 motor vehicle, they must surrender the Certificate of Insurance and the Pelicy to
the insurance company. If the Centificate of Insurance has bean los! or destroyed, a Statutory Declaration to thal effect must be made.
Failure to comply with this obligation is an offence under the Motor Viehicles (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease 1o ba valid once the motor vehicle has besn sold to another person Lnless the transfar of interest has bean duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees 1o cover the new owner. they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according o the new owner's prafile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Emall: Nora khai@premiumauto.com.sg / claims@pramiumauto.com.sg
Telefax

Estimate :  Acodent Repairs

Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/1236/2018/PH

Date ¢ 30-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 DD55 - Fax: 6256 4315

Owner's Name *  MrEKo)oon Chin
Address ¢ 35 Mount Sinai Rise

#05-02

Singapore 276955
Telephone :  HP+b6594765566
Type of Claim :  Own Damage Claims
Policy No. :  1B0D0O91630
Vehicle No SMD 1020 K
Model Code Audi A4 Sedan 2.0 TFSL S
Model / Year Aug-18
Engine No CVK 063778
Chassis No WALZZZF41)A187012
Mileage -
Date In
Liability
Excess Cost -
Estimated By Jahnny Boa / Allan Wu
Accident Date 2B-0ct-18

Place of Accident

PECK SEAH STREET PUBLIC CAR PARK



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Estim r Charges for Accident Vehicle SMD 1020 K.
Estimated
S/N Nature of Jobs Charges
To remove and transfer rhs rear door's multi-lock
1 system and power window devices.Inspect for S/IN S 280.00 -

damaaqges.

To dismantle and renew rhs rear door.To repair rhs -
2 rear fender.Re-organise crash management S 1,200:00 S-°
components.Reinstall all parts removed.

: S>ox2=((08
To respray rhs rear rear door,rhs rear fender and : == §a dhnetd
3 [
door handle. 5 1,600:00 EO
. -J ;
4 To carry out diagnostic check. S/N S 192.00 «
TOTAL LABOUR CHARGES :  $  3,272.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
ial Li r Accident Vehicl

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

1 REARDOOR-RH Weated $ 192800 .-
2 OUTER DOORSEAL -RH /F= S 176.00 -
3 BONDING AGENT S 43.00 ~
4  CLEANING soLuTioN | AT plie s 64.00
5  SEALING STRIP S 14,00
&  ATTACHMENT PARTS FOR DOOR 2 - 3 488.00
7 DOOR CATCH t[’ﬂh i S 105.00 -
8 DOOR CATCH COVER 3 12.00 *
9  sunpries M s 300.00 |

TOTAL SPARE PARTS $ 3,130.00

TOTAL LABOUR CHARGES $ 3,272.00

GRAND TOTAL $ 6,402.00

All charges are not inclusive of G5T.
Legend Remarks (0K) = Approved, Remarks (%) = Not approved

Spare parts are Special Mett



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel | 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SMD 1020 K .

SIN

Nature of Jobs

Estimated
Charges

To remove and transfer rhs rear door's multi-lock
system and power window devices.Inspect for
damages.

To dismantle and renew rhs rear door. To repair rhs
rear fender.Re-organise crash management
components.Reinstall all parts removed.

To respray rhs rear rear door,rhs rear fender and
door handle.

To carry out diagnostic check.

TOTAL LABOUR CHARGES

SIN § 280.00

$ 120000

$ 1,600.00

SIN § 192.00

280.00

1.180.00

182.00

$ 3,272.00

2,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408593
Tel . 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMD 1020 K.

Damaqe Parts & Prices

S/IN  Parts Description SINETT REMARKS
1 REAR DOCR - RH 5 192800 § 1,542.40
2 QOUTER DOOR SEAL -RH s 176.00 § 140.40
3 BONDING AGENT s 43.00
4 CLEANING SOLUTION - 64.00
5 SEALING STRIP 5 14.00
-] ATTACHMENT PARTS FOR DOOR $ 488.00
7 DOOR CATCH $ 105.00
8 DOOR CATCH COVER 5 12.00
8 SUNDRIES 3 30000 § 87.20

TOTAL SPARE PARTS $ 3,130.00 $§ 1,770.00
TOTAL LABOUR CHARGES $ 3,272.00 5 2,152.00
GRAND TOTAL 3 6,402.00 3 3,922.00

All charges are not inclusive of GST

Legand Remarks (OK) = Approved, Remarks (%) = Nol approved

Spoare parts are Spacial Nett




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost -
Liability :

Remarks ’
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699 —
Tel : 6366 2323 Fax:6841 1183 the §

Telefax x

Name - f?dlra.,m - -}ﬁ

Surveyed Date : 3r[i :(; g : Oue

Authorised Date .

Excess Cost :

Liability : _

Remarks . ?}L«"]L(Gl"‘ ){:i f"’lhi?»r'-:',tr >, D\ .)r_},l‘.;

Please Note : This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building HR41 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMD 1020 K PA/OD/1236/2018/MAS

19 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMD 1020 K, Audi A4 Sedan 2.0 TFSI

With reference to the above-mentioned vehicle, no. SMD 1020 K, claimant,
Mr. Ko Joon Chin, please find the related document per aunached.

1. A copy of the Original invoice no. 85013333 - 8§82 484 54
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature 1s required.

MNorah Khai
Claims Dept

Encls

AlG -SMD 1020 K

from
Telephone +65-
Telefax  +85-
EMail

Our departmant
Qur Ral

Your Ref

Date

total pages

Pramium Automobiles Ple Lic
Shawroam

G Leng Wee Road

Singapore 158080
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rad 1

Singapore 408699
Telephone (B5) 8336 2323
Telafax  (65) 684 11183



" Premium Automobiles Pte Ltd

A Canien wingapery wbgusiiry fbrwics Carmes Wb Lervsis DenTre Cailommer Servids
IR Mmnsri s N AR Aewerais Bl Ak il Nl L= g R E— li.ul.JI.rI
weig g ING wcﬁ'm e -
W Teleinn 011 5700 edw w3y CONDERY n W
Fage 1 #3% BT feg. Moo 199982271
Invoicer BSHIIZT fccount: ADGDE (T ]
AIE ASIA PACIFIC INSURANCE PTE LTD ATE ASTA PACTFIC INSURANCE PTE LTD
MOTOR CLATW DERT Dste ¢ B2/Q172019 MOTOR CLAIM DERT
RIE BUILDING AIE BUILDING
T8 SHENTOM WY Order 3 SHDIREM TE SHENTOM WAY
W18 0r-1e
EINGRPORE 72120 @731 Torm : 30 SINGERORE R72120
EE———_—_—
|
fegn Mo.: SDIEE (V367940 Fegn Date: 170872018 Mileage: 2962 WIF No.: 30225 |
(Mogel: A4 GEDAN 2.0 TFBI BN2ADE (MAV, [hassist MAOTIIFALJRIETRIZ Engine: CUN BE3TTH Dept: Ui |
VSR Ma, : ‘
You have besn assisted by :- UB-Carrine | 33 |
Dwrtalls Oty I Liniit Prica Amabnt
| + !
0 |EC M: BEBE +1600. 00 ‘ .09 -1, 6. B
Insurance Excess/Liability
§ | BODYMORK o 2ho. 40 ‘ a8 R ]
TO REMOVE AND TRAMSFER FHS REAR DOOR'S MULTI-LOCK
[EYETEM AND POMER WINDOM DEVICES. TNSPECT FOR
| DARAGES,
8 | BODYWDRK n S, 2 1.0 5. M
| T0 DISWANTLE BND REMEM RHS FEAR, TO REDAIR BMS RER
FENDER, RE-ORBAMISE AEAR CRASH WAMAEEMENT COMPOMEN
REINSTALL ALL PAATS REMOVED,
S | BODYWORK e 1150, 00 .o 1,168,
T0 RESPRAY RHG RERR DOOR, RHE REAR FENTER AND
[CODR HANDLE.
| 5 | BODYWORK M i%2.8 . A )
Th CARRY OUT DIRSMDSTIC THEDR.
| 1| ABWSAI3ES {A) (GER) DOOR Less el 1.0 1926, 09 1,542, 40
1 RERISY CHECK ROD Less 202 1.0 G0 B4 N
|t | A (8) SEAL Less @ .60 175.58 140,40
Sub-Total
% GST |
Grand Total

Customiar



' Prémium Automobiles Pte Ltd

Ripuntiie bervare Lariem
S| Aarserafya B

Uit bevweis Conie

M Lmageea B LU

€11D)

Catlnmer befvish

Prp—— TR

S TR EOE el e
Pagr 2 0% 65T Meg. Mo. 1999822714
Inveice: BS81IIE3 Accountt RBDBE (T 1] I
HLE ASIA PRCIFIC INSURANCE PTE LTD AIE RSIR PACIFIC IMSURAMCE PTE LTD
MOTOR CLAIM DEPT Date : R2M01I/EDI9 MOTOR CLAIW DECT
HIE BUILDINE Al BUILDING
78 SHENTOM MRY Order 1 SHDIO2MM T8 SHENTON WAY
W-1E WT-16
SINGAPORE @79122 #7912 Ters : B SINGAPORE 279120 '
= |
Regn Mo.: SADIGS (V387940 Regn Date: R1/08/2018 Mileage: 2980 HIP Mo, ¢ X235
Wooel: A4 SEDAN 2.0 TFS! BMADE (MW, Chassis: WRUTITF&LIRIETMI2 Enginer CWN 863778 Depts U
VSE Ma. ! :
You have been assisted by :- UB-Carrine (3 ) '
|
Dhstali Oty | Linit Prics Amount
1 : AWHTRRATT BOLT Less @i 1.0 EN ] 1.6
I | AWTRE2TT BOLT Less @i 2. 1.8 1.6
|
| |
|
|
|
|
|
|
|
! !

Parts  1,770.00 SuoTod | oM
Laboyr L B
Seblet 2,152.0 & GBT 162,54

Menus (N |

Lubricant .00 Grand Total 2, 484, 54
feceived by For 4 on behalf af

Premius futewobiles Pre Ltd



Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Lid Norah Khai
7R Shenton Way 6768 DR2K
#07-16 AlG Building 6841 |1R3
Singapore 079120
Motor Claims Dept Body Repair
Your Rel: SMD 1020 K

PA/OD/1236/2018/1W

9 Nov 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 2.0 TFSI
Vehicle Chassis No. WAUZZZF41IA1RTON2
Vehicle Regn No. H SMD 1020 K

Viehicle Mileage : 2980KM

Vehicle Owner i ME Ko Joon Chin
Certificate No - 18000491630

Palicy Excess - SI1T12.00 (Inclusive GST)
Accident Date : 28" October 2018

Place - At Peck Seah Streer Public Carpark
Repair Cost : $ 2,494 st

WIF No. : 30225

Repairer's Name . Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable undcr/bc policy will be deemed in

full and final settlement of my claim.
1.' % _.-._,-"'-..._.)\ \}/

Owner / Insured Signature
Time : [Boo Ues
Date : q'ﬂ,ij

DISCHARGE VI CHER - AlG= SMDY 1020 K

from
Telephone +65-
Telsfax  +H5-
Mabilie +B5-
Our department
Your Claim Raf
Dur Aaf

Date

1atdl pages

Premium Aulomobiies Pie Lid
Showroom

8 Leng Kee Road

Singapore 158090

Talephone (65) 6568 1111
Telefax  (B5) G471 3733

Service & Parts Cenlres
55 Ubi Road 1

Singapore 408609
Tetephons (65) 6366 2323
Telelax  (65) 6841 1183



e ———

1EPUBLIC OF SINGAPORE DRIUING LICENCE
' 4 *2730

il

001120373H

il




3  Motor Cars and Motor Tractors the weight of
- which unladen does not exceed 2500 kilograms
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FUM MICHAEL
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MALAYSIA
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W 8520027300

Beew e Civida of

B 13-p4a-1388
A5 MOUNT SiNal mSE
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u Bag fo DETITRARIG | ol & P78 RS R Fesis bmasnes e L

Name of Policyholder ; KO JOON CHIN Vehicle No. : SMD1020K
Period of Insurance : 07 Aug 2018 To 31 Jul 2019 Policy No. : 1800091630
Engine No. : CVK D63778 Endorsement No.

Chassis No. s WALZZZF41JAETO12 Issued Date : 17 Aug 2018

ABOUT THE COVER

Make/Model AUDI A4 Sadan 2.0 TF31 5 tronic
Engine Capacity/Tonnage 1,984.00 CC Sum Insured -~ Market Value First Year of Registraton 2018
Drnver Restriction NA Off Peak Car = No Insuring with COE/PARF  Yes

Person or Classes of Parsons Entitied to Drive*

A1 Tha Polcyhaide
£ Afy BEWT paron wie @ @rhang o 1 Palicy

et of sl e pErTE

Thuk Policy woll ipadaennily B PolicyPobder of By wed dreer orly @ hedhe maEn T soeclin es carEor

D e [ Dy @ ERIThonRl e of 13 000 =n 121G Arenr imaeperenced Dree Eocsn C8°) # ¥ou ame or Youw' dcthornesd Driver {romed or unnamad) is s mgs of o 2 AN 'Jllﬂll'r.llrl
ya@n diveing epenarcs

o 2

Age Condition All Age Condition
Limitation as to use”
it orly &3¢ social Somsslic 50 plessore purpodes §Rd o Ba Dol phokie’s Busifedd
Tres Palicy does r ¢ e for e or reward. grieng Lumhon, dnvng esl Facng ety relabity vl o wpesd ey Cw carsage sf gonds o R ST T SORNSCSIN @i ATy e o
BLIsndE OF Ll 100 &Ny ERFRCEe I conmechon sesh Moinr Trace
Lows of Liss 1800es - 2000 Optinnal
* Lirslgiicry rendeng inapesciive By Ssction & of e Moo Yerscies | The-Party Baks gns Comperaaine A0t (Cap 1800 gra Secton 85 of e Rops Trerapor Aol 1807 (Malsyuial s nel 1D B
L0 C FOR! Maks “Eairgh

EXCESS

Bection 1
Firw - 80 Ohwer Diarnarge - 31600 Thafl - 30 Flood Cover - 30

Bection J
Propesty Darmage - B0

Windscreen - §100

Named Driver and EXCEES rwher appicanis

KO JOON CHIN - 31800 f0wn Darnage

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REFAIR

P Al Cushames Barpics Carier 408 55 Lk Basg f "l'".'ﬂl.i'_'? LOMELE & WETITY

For uiher sgpreved Feportng Cermeaall Suthoned Srpmen Eesss oo our Jé-fuur soodent smergercy fofoe s 85 E108 00 Almmaresry jou may reer o A SEDEE W B Com ag
r AIGE S50 Mabde App. Senply sRarTh g dowrudad “ANG 5507 foorn (T urmes of Googie Pliy

IMPORTANT NOTES

Hire Purchasa Company/Employers Loan: NA

| aretry carsty i the poscy o which Pus Cemfcaie of imurenes reignes & e 0 ecoorience wilh e proeses of B Wolor Veruckes| Tl Party Aake snd Compersaton| Al (Cag 1R8] Pan v ol
the Foad Tranasort Bt YT (Makeysal and Motar Vehicies (Thrd Pacy Fiska) Rues. 1550 |Maiayus)

D504 125287
ot
FREMIUM LEASING - HES

281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE
SINGAPORE 158538 AIG Asia Pacific Insurance Pte. Ltd,
Underwritten by AIG Asia Pacific Insurance Pia. Lid. AUTHORISED REPRESENTATIVE _

T



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
* IMPORTANT: KEEF THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

S~
What can the 24-hour AIG Auto Emergency Holline provide for you? What should | do in the avent of an sccident?
limrrmdiaie asssalEnce sfel a9 ECCidei - Moep catr and move yourl U i0 8 sale place.

-
. Emagancy bresscdown seracn . Do mot st or docuss fealt or Biame wiit i ofer pary) ks
. Towing senecs (Sccident oF non-acoden| melalsdy & Repor the scciden| 1o ua wilh youwr scciden! vehicle (whethar damaged o not
. Advics an Moler Thaiens procsdures will ot approved reponling cemres o nulhonsed ieoaiters walhin 24 ours o fhe
B ‘Wadical Hrterral Ayusiance Treal vt day of the gccident

- Sabmit Vvt Summonai T e from M ity en) b &G

Fmmadi

If no ono ks injured in the accident: .
L] You are nol Pegueed 10 mske any pdiice repon

Record vehucke nisnber. nams and adares, iNBTANOe company and policy numed of he afar deesris) and wehicieis)

Caollect detmily (nams. asoress ang contact numiber) ol wihesies snd'or ity (o Lses phidogrephs of the scens of ive sccdend.

Repon the scoxien| 10wl wilh pour aocider velucls (whether gemagsd or nal) VIl DUr Rpproved reporiing cenired of REfoneed fepErnre Wil 24 hours or e et

working day of i accadent

If the accident involves injuries or damage to governmant proparty & vohicles, foreign registered vehicles or non-injury hit & run case:

Hupon the scoden| 14 he palice @rossting full Qemils of e crcumpmncey of ine eoTioent

Renord vebicls nariber. name and sddresl. iNEUENce Company and poley numbed of the afer deivsrs) and vehicie(s). if appizatle.

Caollect Setads (name. aodreas and comtact number) ol winsawss mdor vy 1o e pholographa of the scene of the Bcciden],

Rapan tse sccient 13 ul with your sccigen! vehicls (wheihsr demaged or not] via our approved reporbing ceniies of mEhansed iepErnme wimem 34 hours or Me mat working

day of e accident
b A

. N
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance, Please refer to your Policy Schedule for details Policy terms
and conditions apply. Please call our customer service hotline number (65) 64198-3000 for assistance

The Cermficate of Insurance (Cl) should be produced without demand when coliecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder, The Cl is the property of AlG and its use is subject to the terms and conditions
contained In the Loss of Use Endorsement under the policy [ssued (o the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacemant, please contact the Rental Car Company (listed below| after filing/reporting your
accident claim

Your rental car will be made avallable within 5 working haurs of activation with the Rental Car Company.

Al the tima of collection af the Rental Car. the original insurance policy and schedule |ssued by AIG. a copy of the Accdent
Report from Audi Customer Service Centre must be produced

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiemant |s stated In the Paolicy,

Rental cars are siricily for use in Singapore only.

Extension of rental beyond repair period appraved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis,

Upgrade of Rental Car is available upon request subject 1o additional charges by the Rental Car Company

L

mom e

L |

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
501 Guillemard Road Singapore 333840
Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): Sam to 4pm
“Trm Ferte Car Coevpary 3 Terems & Cormiiions apply (o2 ssfurdabis pscorily Ssponr. astenl ity for fe Bentsl Car Colliso Demsge Wiess wic)
A )

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Palicyhoiders are hersby warned that under tha
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawlul for any person to use or cause or permil any
other parson to use a motor vehicle without a valid palicy of insurance under the Acl

The Policyholder is further wamed that an the sale of a motor vehicle. they must surrender the Certificate of Insurance and the Policy o
the insurance company, |f the Cartificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap 88)

This Policy will cease to be valid once the motor vehicle has been sold to another parson unless the transfer of interest has been duly
notified 1o and agreed to by the insurance company concemed. If the insurance company agrees o cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according o the new owner's profile.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

I:-______Fam“ : .-. -

Case  |Noufied st Submitted Adj Assigned | Adj Rot [Ad) Submitted | ins Auth'ed | Status
o3 Nov 2018 ]-llnct 2018 $$3,922.00 $$3,922.00 Pending for Survey
Main 15:59 v Report
Edn Ad kot _Ean euwrates | | _view Bt | Cancel Case |

(CLAIM SUBFOLDER DETAILS

nsured: | KD JOON CHIN, ID: 500107200 -

|Wehicie Aeg. | . |2BF10/2018 21:00 - :59

Ne.- {SMD1020K |  |[2 Months and 27 Days From LTA Reg Date (Man Yr}]
0D / 493674740556 TVEr | 1800091630 (Comprehensive)

5$1,600.00
 Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408555 Ubi - Tel: 67689626/9827/9911

| AlG Asia PacifNc Insurance Pte. Ltd. (5G) - Tel! 65-641%-3000 ... [Handied by Loo, Tong Shing] TengShing Loo@ug com
|LKK Auto Consultants Pte Ltd (HQ) - Tell 6256-3561 .. [Handied by ADRIAM LING] .. [Final Rpt due 12/11/2018]
FUM MICHAEL @FUM NANG TENG MICHAEL (67 / Male), NRIC: 520027300, Tel: +6596871027

ASSOCIATED MAIL RECEIVED
. Mé_ﬁl’;f{l!hi;'l_liiﬂ_}: SMD1020K / OD rllﬂ':l.wllﬁ."l‘f m_i"im update

view All |  Compess Case Mail |

ALL ASSOCIATED TASKSS ».-..IGFI SuqtnTuul Creats New Task li Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/1/2019



Merimen e-Claims

Claim Documents

*SMD1020K (49367474055G)
oD

Oct 28 2018 9:00PM
[KO JOON CHIN]
Premium Automobiles Pte Ltd

Page 1 of 2

011181359 General View

01/11/38 13:53 General View

01/11/18 13:59 mﬂﬂhﬂ

01/11/18 13:59 | General View

01/11/18 13:59 +n--lm

DL/11/18 13:59 _I_u-u--lm

!

F)

3

4

5

6 01/11/1813:50  General View
L

a

i

g
& &3
SIS SIS

D_l.f_Itf'l.I__I]EELB_ _ﬁln.‘ﬂm n Load PG

I 01/11/18 13:59 Genoral View Load PG

10 '_fﬁnunm 1:59 | General View - Load PG
11 0UIVIB 1SS | General View Losa #5 | BB |
12 |01/11/18 1559 | General View Load PG | (A
13 ]_umﬁu:s_a | Generst view loed °G | B
14 0L/11718 13:58 | General View Load G | BA
(tperpage v BA

No | Melabel/Rearder |LKK Auto Consultants Pte Lid (HQ)

|

(01/11/18 13:55 Certificate of Insurance

 01/11/18 1155 | Driver's Driving License and NIRC

(01/11/18 13:55 | Singapore Accident Statement

oo

01/11/18 13:55 | ESTIMA

[12/11/1807.54 | INTERVIEW AND UNDERTAKING FORM

1
2
3
% 9L/ 51/18 |
5
6 25/01/19 10:07 | Werkshop Invoice
?7__|25/01/1910:07 | Discharge Vouchar

§EE R
I
|

Linked Accident Report Documents

No_|Finalized On Premium Automobiles Pte Ltd (UBI)

£

1 29/10/18 15:48 | Accident Statement © [ Load M
Photoel¥mees: - Grerpoge 1v]| &2
Mo | Firslived On PFramium Automobiles Pie Ltd (UBT) Thumbnail | Print

29/10/18 18:30 Accident Photo

I9/10/18 18:30 Accigent Photo

29/10/18 18:30 Accident Photo

za_.rlma 18:30 Accident Photo

[26/10/18 18:30 | Accident Photo

g
&
IS

1

2

} a

4 20/10/18 18:30 | Accident Photo
—

&

7

[28/10/18 18:30 | Accident Phote

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/1/2019



Merimen e-Claims Page 2 0f 2

Assessment Reparts 1 per page W m [
No Finsizea On | Premium Automobiles Pre Ltd (UBT) Thumbnall| Print |
! |4
4 2910181830 | Accident Photo = - © | loasrs | B |
9 29/10/16 18:30  Accident Phato - © lowws B
10 29/10/16 18:30  Accident Photo O v 4|
Docomantation —  [1perpoge Tv] B4
Mo Finslized Cin | Fremium Automaobliles Pte Ltd (UBI) Thumbnail | Print
1 29/10/18 18:24 Sketch Man o ) | Load PG E..
2 29/10/18 19:24 | Sketch Plan #2 O | ocwc | B |

Documents Checklist

DOCUMENTS CHECKLIST Reset | Seve | print |
There are no document checkimts configured.

Show Remarks To: [ Hangdhing Inaurer
Mabs BeETarks Be prisstd e vou Show f ta ather parte.

https://singapore.merimen.com/claims/index.cfm7fusebox=MTRdoc&fuseaction=dsp_doc... 25/1/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregne 1seso71esm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com:assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

i:g ;ﬂlad"wﬁﬂm gxmmw?#gm Our File No: CC3/AIG18019835/ATBE2
uilding, nton Way
Singapore 079120 Date: 25/01/2019
REFERENCE
Insured/Claimant: KO JOON CHIN Policy No: 1800081630
Date of Loss: 28/M0/2018 Nature of Claim oD Claim No: 403674740556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SMD1020K
Make & Model: AUDI A4, 2.0 (A) Engine No: CVKD83778
Reg. Date: 01/08/2018 (Man. Year; 2018) Chassis No; WAUZZZF41JA187012
Colour Grey Odometer: 2805 km
Engine Capacity 1684 cc
Markel Value/New Car Price: 5§150,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steenng (Serviceable): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
IT FTYR
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side Pirelll 8 mm Rear Lafi Side: Pirelll B8 mm
Front Right Side Pirelli 8 mm Rear Right Side: Pirelll 8 mm
The above valies reprasanl the emaining fre resds dephh
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 3.130.00 1,770.00 1,360.00 43.45
Miscellanaous ltems 0.00 0.00 0.00
Labour 327200 2,152.00 1,120.00 3423
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,402.00 3,922.00 2,480,00 3874
- Excess (S§) 1.600.00 1.600.00 0.00 0.00
is8) 4. B02.00 2.322.00 2.480.00 51.65
+ GST 7.00/7.00% (S8§) 336.14 162 54 17360 51.65
Nett Amount (S§) 5138.14 2,484 54 2,653.60 51.65
INSFPECTI
Date of Assignmenl: 31Moz018
Date Inspected. IMN02018 Inspected Al Premium Automaobiles Pte Litd (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Penod of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/1/2019



Adjuster Report Page 2 of 4

NOTE Thes repert mpresents our indinga ! the trme and place of ingpeciion sfated herein. Such inspechion has been camied oul fo the best of our
knowledge snd abiify but any offrer Wabiify urder aay ofher crcumsionces (f frensdy expresaly enciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR - RH Dented 1828.00FS *1.54240FS
2 1 *OUTER DOOR SEAL - RH Necessary 176.00 FS *140.40FS
3 1 *BONDING AGENT Mot Necessary 43 00FS *-F§
4 1 *CLEANING SOLUTION Not Necessary 64.00FS “-FS
5 1 *SEALING STRIP Not Necessary 14.00FS " F§
8 1 *ATTACHMENT PARTS FOR DOOR Not Necessary 4BB.00FS " FS
T 1 *DO0OR CATCH Nol Necessary 105.00FS *-FS
8 1 *DOOR CATCH COVER Not Necessary 12.00FS “FS
2 1 *SUNDRIES Necessary 300.00FS “87 20FS
F=Franchise parl S=SpcNat

Total Parts (S§) 3.13_1}_:99 1,770.00

Report was unsubmitted during this print-out. ]
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Adjuster Repon

Recommended Miscellaneous Iltems
Thare are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS REAR DOORS MULTI- New 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES. INSPECT
FOR DAMAGES
2 TO DISMANTLE AND RENEW RHS REAR DOOR. TO REPAIR New 1.200.00 500.00
RHS REAR FENDER. RE-ORGANISE CRASH MANAGEMENT
COMPOMNENTS. REINSTALL ALL PARTS REMOVED
3 TO RESPRAY RHS REAR DOOR, RHS REAR FENDER AND New 1.800.00 1.180.00
DOOR HANDLE
4 TO CARRY OUT DIAGNDSTIC CHECK MNew 182.00 182.00
Gross Labour Cost (55§) 3,272.00 2,152.00
Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
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