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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 24 December 2018 12:16 PM

To: 'Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLZ6066S - OD AIG - SURVEYED 31 OCT 18

Dear Mr Boo,

WITHOUT PREJUDICE
Confirm final fig $3,922.76 before excess WAIVED & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S{408a33)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 11 December 2018 2:31 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com=>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg=

Subject: FINAL REVISION - SLZ60665 - OD AIG - SURVEYED 31 OCT 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $3922.76 @ 3 days of repairs.

Your early closure is well appreciated.

best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 13 November 2018 3:20 PM

To: Zawaye, Norsazani

Ce: SUR

Subject: RE: SLZ6066S / OD / 24/10/2018 / Coverage & Excess update

Dear Norsazani,

MNoted with thanks.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani <Norsazani.Zawaye@aig.com>

Sent: Tuesday, 13 November 2018 3:11 PM

To: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com=

Subject: RE: SLZ6066S / OD / 24/10/2018 / Coverage & Excess update

Hi Shiau,

Excess has been update in merimen.



r __—.__——____'_ =

Claim Audit T History Checking

EditfAssign Claim Create eTender

Send RIJRpt-for-Repairer Change Registration

Motifed Est Submatted | Ady Assigned

|31 Oct 2018 15:54

& RS = = S R

Qnsured:  |HUWEIPING, ID: S2681191), Tel: +6593217578, Errwl WEIPING_HUBHOTMAIL COM =

VeheReg. Mo SLZ6066S _ , : 3 | Datec
S T — ~ 0D / 801190623356 4 : Policyi

Repairer: ~ premium Automobiles Pte Ltd (U  (uB1) 55 Ubi Road 1, 408695 Ub: - Tel: 67689828/9827/9911

Handling Insureri _ AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Fanded | by Mohd Zawaye, Norsazani) Norsazani.Zawi

Adjuster: 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 12/11/2018]
| Driver/Custodian: |HUWEIPING (52/ Male), NRIC: S2681191), Tek: 46593217578

lr&.Eﬂ.Rtﬂlfmv 15,000 - 6,000

Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Tuesday, November 13, 2018 3:00 PM
Tn Zawaye, Norsazani
Cc: sur@lkkauto.com
Subject: Re: SLZ6066S / OD / 24/10/2018 / Coverage & Excess update

This mail is associated with :
*SLZ6066S (89119062335G)
oD
Oct 24 2018 6:15AM
[HU WEIPING]

Premium Automobiles Pte Ltd
Dear Norsazani,

According to the repairer, the owner had mentioned that the excess was waived.



Kindly confirm the excess is $600.00 or waived.
Thanks & Regards,

Shiau Chan (Ms)
LKK Auto Consultants Pte Ltd
Tel: 6256 3561

<-- Original Message -->

From: AIG SG

To: LKK_HQ

Sent On: 05/11/2018 02:55 PM

Subject: SLZ6066S / OD / 24/10/2018 / Coverage & Excess update
Dear LKK Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is $600.00
Thank you

Mohd Zawaye, Norsazani

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Shiau Cﬂ's (LKKAuto)

— SSS——— D ]
From: Shiau Chan (LKKAuto)
Sent: Monday, 5 November 2018 3:20 PM
To: 'Claims’; SUR; Admin A
Subject: RE: RE: 0D claim for SLZ 606G S

Dear James,

Please be informed that the excess of above vehicle is $600.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 5 November 2018 1:37 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com=; Admin A <admin-a@Ilkkauto.com>
Cc: 'PAL Claim' <claims@premiumauto.com.sg>

Subject: RE: RE : OD claim for SLZ 6066 5

Dear Shiau Chan,

Please refer to the above attached.
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd
55 Ubi Road 1 Road Singapore 408699
p. +65 R388 2323 d.+65 6768 9828 f. +65 6841 1133

The all-new Audi Q2

#untaggable 5

4
|
|

|

http: //www.audi.com.sa/sea/brand/sa/audi_promotions/promotions/car promotions/new-audi-g2-
2017.html

Email Disclaimer

This email, inclueding any attachmant, is config nid may o b privileged.
tyau havee recaived it im error, please notify taly fiy reply email and then delete this message from your syst
lease do nat copy it o wse 1t for any purpose, or disclose its contents of any attachment to.any octher person., Thank you



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner 1D: 1191)

Vehicle Details

Vehicle No.: SLZ60665

Vehicle to be Exported: No

Intended Deregistration Date: 02 Nov 2018

Vehicle Make: AUDI

Vehicle Model: A3 SPORTBACK 1.0 TFSISTRONIC (LED)
Primary Colour: Silver

Manufacturing Year: 2018

Engine No.: CHZ698819

Chassis No.: WAUZZZ8V3JA095955
Maximum Power Output: 85.0 kW (113 bhp)
Open Market Value: $24,174.00

Original Registration Date: 10 May 2018

First Registration Date: 10 May 2018

Transfer Count: 0

Actual ARF Paid: $25,844.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 09 May 2028

PARF Rebate Amount: $19,383.00

Intended COE Rebate Details

COE Expiry Date: 09 May 2028

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $38,941.00

COE Rebate Amount: $37,067.00

Total Rebate Amount: $56,450.00

The information contained herein is correct as at 02 Nov 2018

OK



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report correctly the details of the accident o speed up Ui climsg process

2. This Form must be compieléd by the Policyhalder andfor the Authonisod Ciriver

3, Information provided must be as truthful and accurate as possitle, Any wilful misrepresentation or witholding of material facts may allow INSWaNce coMpanies to
foaltel Bt S

repudiate policy liabdity.

4, The Esue and acceptance of this Form by msurance companies

s b5 ot an admissson of policy liability on the part of the inSurance companies.

5. Any false reporting may be referred to the Police for investigation

6. This repor will be forwarded by the nsurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapore (GIA) for
archiving and (hal copies of this report will. for & fee, be made available upon apphcalion by inlerested parlies,
7. By the lodgemenl af this report to the insurers, you heraby consent io the archiving of this report at the cantre and 1o copies of the repart being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

2402018 1713
2410/2018 06:15
BACK CARPARK AT BLK 612 CLEMENTI WEST ST 1

Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLZG06ES
Insured/Policyholder
Mame Of Registered Owner HU WEIPING
NRIC Mo S2681191J
Email Address WEIPING_HU@HOTMAIL.COM

Mobile Phone Mo
Alternative Phone Ne
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-03217578
OFFICE-G4684478

AUDI
A3 SB1.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800048916

HU WEIPING

S2681191J

15/03/1966

INDOOR

28/01/2009

29 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-93217578

OFFICE-B4684478
WEIPING_HU@HOTMAIL.COM

Paoge 1 of 16



Address APT BLK 612 CLEMENT| WEST, STREET 1 #03-304
Postcode 120612
Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Wehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles invelved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or properly damaged? YES

| have been approached by upknnwn _pers-::un:s] NO

soliciting/affering accident claims assistance.

Mumber of Passengers {Including Driver) 0

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Police Station Name CLEMENTI POLICE DIVISIONAL HQ (D DIVISION )

Bolice Station Address ROAD: 20 CLEMENTI AVENUE 5 , POSTCODE: 129858 , COUNTRY"
SINGAPORE

Police Station Contact TEL NO: 1800-7740000 - FAX NO: 67741705

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

| FOUND MY CAR |15 DAMAGED AT THE CAR PARK WHERE | PARKED MY CAR LAST NIGHT. | ALSO FOUND AN
ENVELOPE ON THE WINDSCREEN WITH MESSAGE AS ATTACHED.

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? YES

Was there any audio recorded? WO

Yehicle Registration Number 244

Vehicle Make/Model/Colour LORRY

Details Of Properties

Wehicle Category COMMERCIAL VEHICLE

Mame of Driver
MRIC/Passport Number
Contact Number
Address
Fostcode
Insurance Company Name
Mature Of Damage
Papa 2 of 18



Mo. Of Passenger (Including Driver)

Page 3al 16



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please repat comeelly the details ol the zzedpat ta soeerl L the claims progess,

I Thus korm must oe completed by the Pohoyholder apdfor the Authorised Driver
3. Infprensticn provided reust be 2 truthful and accurale as possible. Ary withul misrspracentation o wilhholdisg of matenisl

focts may allow nsurance cemparies W repudiate policy liablity.

A, The maue ard ocveptance of this Farm by msurance cormpanies iy 7oL an admission of poliey babbiyun the part of the insurance
axmpanies

Any false réporting may be reforrad to the Palice for investigation.

B, The report will Be terwarded by the ingusers of the GiA Records Managemeal Conlre cxlablished oy the Gensral Insuraroe
Azsooizt on of Singapore (G for srchieing and that copies of thisreport will Ter o fee be made available upan applivalivn by
iniprested parthes

!.I1

7. By the wdgment of this report 1o Lhe insures, you hereby cansent 1o the aichiving of this report at the centre and e coples of
tne repart beag rade svailable atoresaid,

& Consent under the Persanal Data Protection Act [PDPA]
[ uncarstand, acenowledge, agree and coneent that:

2l Wy insueer, my workshop and the Gesera’ nsurance Association of Singapore {"GLA"] may/are permitted o collect, ws,
daclose andfor process my personal data/perscnol information set out in this lere] and any ather persona: informaticn
provides by me or pessessad by my insurer (ool ectivery the "Personal Informatien”) and d sclese and transfer such
Personal Information 10 all |nsures(s) who have insurec vehicte(:} myvolved m this socident (@il insurerfs] who have insured
vehicle(s] invoked m this accident shall be collectively referred 10 as thi “Insurers” ), che fngurers’ awyes sflaw fiems, the
Manetary Authordy ol Singapore and any relevant govelnment apency/aJthority [such a5 the peheal, for the puiposels)
of i

t) processing, handling andfor deating with my claims inchuding the seltiement af tne caims and oy neceisary
imvesligations relatng ta the clmy;

(i} Invectipasing the aecident snddor =y claive,
[wihcarrying out zndfor dealing with my instructions or respending 19 20y encures by me;

{iv) admamstcring my claims {incuding the malling of correspondence, statements, inveices, réparts 0 nebces t me,
which could invalve discloswre of cerizin personal date about me to bring about defivesy ol the same az well a8 on the
extarnal cover oF envelppes/mall packages); andfor

{w) tomplying with applicable law |0 adminislering. processing. handling andfor deafing with my clalms {collective'y the
“Purposes”

(bl almsarer|s) who have insured vehizke(s) invoheed in Lhis aucident and the Insuress [aeyersflaw litrrs, mayfare permitted
Lo eollect, use, discinse andfar process my Persgnal Intormation for ore or more of the sbove Furposes; and

€] my Personal infarmation may/tan be disclased by any of the Insuress andfor GlA o thedr third party sesvics prov ders of
agentslincheding their lwyers/law Rrms), which may be vled outside of Singapore, for ane or more of the above Purposss

g}  my Personal informaton wil alse be collactad and ured To cormpile talms history tor tha purposa of fraud detection
investigation and mansgement in present and all futuee claims.

{e]  the information se collected under {d] above may be shared [ docloued;

{il toall ingurers andfor uny ather thice sarties that assist in evglualing. mvestigating, contraliing o managing froud,
rerulators, law enforcement and gover el apencies as reazonably reguired for the purpases slated, or

1) Tow comphying with requsremants under any regulalions, laws or court orders.

™

A
Ve fa Ly 35X
LTl

i ‘i
N &~ Ly h
= \l'ﬂu!{:pr'.g. ';'JE‘!‘.TI Briver's "‘p:num_ ~FE2aring Contre Personrel's Sigrature

Datz & Time: 11t deiver & et thie palcvbolgern) <7 Mame. REAA Gy Sgafy, byepm .
Diata & Tima. NAUC/FNNG. -awirdsy |
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

— ] T . = — TS T
. _LL g BAY Loy Ak Aevviges| pd e Lo Dol WEAE [ pearfied
It i o b i
Mg (Ey Kpht™ NKA™, 7] (B4 i wel Ar emeliple myithe wipndsteen
/ ] [ f
»/ o : . |
| velle msecont ok otTasdl .
s !
=
1
DECLARATION ' P
If\e declare the foregoing parteulats are true inevery respect
s 5 T
ey ™ o : ,2'1 LAy -
A oot
Folicyho dors Signature Drews's Sigrgture __#,-Hli'i:;-ling Centra Mersannels Sigrature
Rire & Torse: (K driver i nod 1he poboyhoidar) 7 Name vl MRS SEAEh ipand
Date & Time. NRIC/FIN K00 7,24 1704, 7~
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NOTE LEFT ON CAR WINDSCREEN (SLZ6066S)

'\-I.

| et CLEn pe
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SINGAPORE
POLICE FORCE

POLICE REPORT (NP,

Poiice Stebon OF Ungn
Clamert Pooce Divagna HO

20 Clementl Avenive & SINGAPORE 12058

Tiel Mo 1800-TTA0000

Dt Tirme Renom Mpde
2L9002018 16 22

Police Report

|l| l
DITHIT2e T

1002

Reorl Na DU2TE 10247020

Wiae Reporl Mo t“-:atn;}r Daary Mo

Sarme O inftarmant

- —e—_——
Adireas

HU WEIPTNG APT BLK 512 CLIMENT) WEST STREET 1 #0G-304
SINGAPDRE 20617
5 Type /iU No Corlact Mo,
NRIC NC J S2651181J Mo O Mctb
! PR217578
Nakorakty - mal Aodreas
SINGAPORE CITLEEN wepeg b ol COnt)
Cecupalian SHex Date of Burth o
Resewrch and deveiopment marager Male 57 [SON106EE  [Chinese
Instruton/Schos Mama Language
Englisn
Unre/Time Of incdent ccatron O Incden

23102016 20 00 - 2402018 08 00 P-FT BLE 612 CLEMENTI WEST STREET 1 &00.304
[SINGADORE 120612

Brief details

This maming | found my car is camaged &t he ca park where | parked my car las) ngfe | s Fovans &n
anvekapa of hed windsera wil Tl Message a5 Sl

Person Name  Unknown drives

Signature OF informand

Sigrature Of Officer Recording Tne Re
ot - = P Trw identity of (e (50N Making Mis

Mot Goplicadin nepan nas boen authericaied Ly
i o SrgPass. No sonelure is regussad

Sugrature OF imerpeoter: i Drana Tirre

Mot applicadin 24102018 1622

Officen |1 st OF Cane (Classfcation OF Case

fsthenticaton Stamg

FPage 14 of 16



Police Report

A% SINGAPORE |
'y, POLICE FORLE LR UL

Pl

POLICE REPDRT (NPZ39) CONTINUATION OF REPDRT )
Ropo No 201810247620

Person Name WU WEPNG - =

0 Type HEIC NO |10 ho ¥ LR L S

Genoer Male == A =2 . ;
Fach Chregin Larguace Lrgah :
Decapstion Resaarch and deveinomed Adcress Ty |
— Mg | | i
Addeenn APT BLK B2 CLENENTI Mchie Mo YITLIN

WEST STREET 1 sQ3-30<
SINGAPTCRE 120612

Is Inbormant A a5 |
Wicsm? Z R ey S
|ﬂnﬁ_i§nm_ HUWEPING (Iformant) -
E-qw;.j;ﬂ o nll'urm.l-i',n-.ar-dhu T Rt }Sqrmuutr Of kifior el
| Thes wlieility &l Ihee persan making fhs

Mol GEphcatie | |report havs been suthenticaled by
- R | ml_ﬂe.ﬂzm_& requied.
Sigratune O Imterpreter Dialm Time
Nol appicabit l BTGB 1822

' |
Offscar ineChiarge OFf Cane (Crrification Of Case:

Ausantication Stamp
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Addendum Sheet

GEMCRAL INSURANCE ASSOCIATION OF BINGAROAL BICORDE MANAGEMENT CENTEE

f’?.— i GEMNERAL & Rarfies Chany F1H OO irgasary Q4ATAT
AT INSURANCE  7eiiFsienmaoiie Fanisn basd (000

S T Opeegsirg Hodis - Moaay 10 brdas, 03000 - 1700
HECORDE MasAGLMLHT LW N BESER00206 J BT krp, We.: MAGSRITTEG

IMPORTANT NOTE: Please submmitthc completed Addendum form 1o the same suthoriscd Reparting Centre
with whom you subsrittec the Orginal Repon

ADDENDUM
{A] PARTICULARSOF PERSONMAKING THEAMENOMENTS:

Criginal Repart No MPA118138364 Viehicle Registration No: E__LZEDEQ‘S

T m—— WEIFING _NRIC/FIN/PassportNo SI6E1191J
[*Vehicle Driver / Vehicle Gwner} (*) Please delete as appropriate

Contact (Tel) _B321rsie Mohile No. :
Emall Address  « WEIPING_HU@HOTMAIL COM

Date of Accldent 21"1_"]-"2“!3 e Time of Accident 25'15
Place of Accident BACK CARPARK AT BLK 612 CLEMENTI WEST 5T 1

InsuranceCompany: AIG ASIA PACIFIC INSURANGE PTE. LTD.

{B] ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like ta inzlude ad dittoral intormation or
make the following amendmants.

To add in Police report

_..-""'# i
Poilcyholder ! Driver's Signature _'_;_-:rsf!.‘i_"pgﬂing Centre Personnel's Signature
Date nName: Wong Khong Seng George

NREC/FIN N SFesTas
Date: 2RNGTE

Pape 16 of 16



REPUELIC OF SINGAFORE

IDENTITY CARD NO. S26811581J

i v

HU WEIPING

— # % F
A* CHINESE o

Bwiw of pirth
15-03-1866 M
Cowniry of brth
CHINA

bl

S26B1181.

apoed8ld |

UM = S e

umc e EIEB1191J

-

: - [ ]
o 19-07-2010
N - Mo 52681
AT SLK 812 %?gun WEST STREET 1 #03- 304 N : |I |lllll.ill
ﬁw 57681191 Ot pgoypiz O Tosaise .



SgIsE e s
: (CERTIRIC
1-'T -;'.;4'{"'"-:-5 .:\__ AL _..'._ ?:T
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AUD! AUTO PROTECTOR PRIVATE VEHICLE
Name of Policyholder @ HUWEIPING Vehicle No. : SLZBOBES
Pericd of Insurance : 10 May 2018 To 09 May 2019 Policy No. : 1800048816
Engine Mo, : CHZ628818 Endorsement No.
Chassis No. s WALIZZZ8\W3A0850855 Issued Date ;11 May 2018

ABOUT THE COVER

Make/Maodel AUDI A3 Sporiback 1.0 TFS1 S tronic |
Engine Capacity/Tonnage ; 899.00 CC Sum Insured - Market Value First Year of Registration | 2018 |
Diriver Restriction C NA Off Peak Car : No Insuring with COE/PARF © Yes

Person or Classes of Persons Entitled to Drive®

@) The Policyteobded
B A&rwy ctfer person who s drving on the Polcyholgers crder or with RilT pamisson
Thie Pakey will ingemnidy the Paicyhalder or any auhonsed driver anly f hi/ghe mests Be spacilsd age condimn

Yo have b pay an addiforal sum of 53,000 as “¥oung and'ar Inaxperenced Driver Excess” [YIOR) f You aré or Your buthorsed Drwer (na@med o unnamed) is undes he 8 of 23 and'or has less

man 2 years diving sapanence

| Age Condition . All Age Condition

Limitation as to use*

Use erly for socal, domeshc and pleasure pufposes and lor the Folicyhiokders busnass.
This Pobicy dos nal cover ues Tor hine or reward, drving ufon, dniving best, racing, pace-
busnEss o uas tal @y pUpase in connechon wilh Maoter Trada

making, reliabiity inal o spaac-iEshng. ihe CAMage of goods olher than samgies in connmctian wil any rade o

Loss of Use 1800cc - 2000cc Opticonal
* Limishans rerderad incperatve by Secticn & of Bhe Motor Veticles (Third-Pary Risks and Compensation) Act (Cap. 180) and Sackoen S5 of e Road Transpart Act
inchuded urder hass hoadings

Sectihon 1
Fire - $0 Qwn Damage - 3600 Thaft - §0 Flocd Cover - 50

1587 {Malaysia), are not to be

Secthon 1
Proparty Damage - $0

Windscreen : 3100

Mamed Driver and EXCess iwhers sppicable)

HU WEIFING - $&00 (Own Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

|Vl Customes Sarvice Center Acd: 55 Ubi Road 1 Smgapore 4058556 BEMHE22)

Faraihar Approved Reparsng CentresiabG Autharised Repainers, pleass contact our 24-hour accident emergency hollne 81 +55 8328 BI00. ARernatively. you may rafer 1o AlG wabsile wwaw.aig. com.sg
or Al 55 Mobils App. Simgly search and download “AIG 507 fram (Tunes ar Google Play

Hire Purchase Company/Employer's Loan: DBS BANK LTD

| ety certity hal the policy to which this Cerificate of Insurance relles is issued in accordance wilh T provisions of e Motar Veticles(Thind Party Risks and Compangalion) Act [Cag. 188), Part IV of
the Foad Transport Act, 1987 (Malaysia) and Malor Vehickes (Thied Party Risics) Rules. 1859 (Malaysia)

0808125268
ans
PREMILM LEASING -¥YCL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE St
SINGAPCRE 158538 AlG Asia Pacific Insurance Pte. Ltd.
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Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 68411183

Email: Nora.khai@premiumauto.com.sg / claims@premiurnauto.com.sg
Telefax

Estimate 1 Accident Repairs

Workshop :  UbiRoadl

Contact No i 63662323

Fax No - BB411183

Reference = PA/OD/1233/2018/GW

Date :  29-Oct-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Hu Wei Ping
Address Blk 612 Clementi West Street]
#03-304
Singapore 120612
Telephone HP +65 93217578
Type of Claim Own Damage Claim
Policy No. 1800048916
Vehicle No SLZ 6066 S
Model Code Audi A3 SB 1.0 TFSI
Model / Year May-18
Engine No CHZ 698819
Chassis No WALZZZBV3IJA095955
Mileage 2
Date In
Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
24-0ct-18
Back Car Park at Blk 612 Clementi West 5t 1



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 6066 5

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, outside tempegrature sensor S/N 5 360.00
and headlight washer assy.

To dismantle front bumper and renew lhs
2 headlights . Re-organise front crash management S 1,200.00
components. Reinstall all parts removed.

3 To respray front bumper. S 80000 ~
4 To carry out diagnostic check. S/IN S 192.00,
TOTAL LABOUR CHARGES s 2,552.00



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLZ 6066 S.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1  FRONTBUMPER W &< $ 1,613.00 0.4
2 FRONT BUMPER FIXING PARTS s 161.00
3 FRONT BUMPER GUIDE SECTION-LH | ™ 5 33.00
4  FRONT BUMPER GRILLE -CENTRE 5 140.00
5 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE s 254.00 -
6  FRONT BUMPER CLOSING ELEMENT-LH /° ™ S 254.00-
7 RADIATOR GRILLE cuf s 1,239.00
8  RADIATOR GRILLE CLOSING ELEMENT 3 167.00 &
9 FRONT BUMPER AIR GUIDE GRILLE-LH | s E 164.00"
10 FRONT BUMPER SIDE REINFORCEMENT ! S 633.00 ©
11  FOAMFILLER PIECE M- = s 162.00 -
12 FRONT BUMPER COVER /“f = s 105.00
13 AIR CONDITIONER STICKER ¢ - S 7.00 +
14  SIGN "CAUION" 5 12.00 4
15  LED HEADLIGHT-LH & e s 4,888.00 ~
16  LED HEADLIGHT LIFT CLINDER-LH 3 123.00 £
17 FRONTNO. PLATE Mo S/IN % 25.00 ~
18 SUNDRIES  ‘hE S 300.00 7
TOTAL SPARE PARTS $ 10,280.00
TOTAL LABOUR CHARGES $ 2,552.00
GRAND TOTAL $ 12,832.00

All charges are not inclusive of G5T.

Legend ;

Remarks (OK) = Approved, Remarks (X} = Not appraved
Spare parts are Special Nett,

e —



Premium Automobiles ——
55 Ubi Road 1, Singapore 408699 o - nslEnts hence nolif
Tel: 6366 2323 Fax:68411183

ol rejudice” basis
Telefax |« Suppiemen "
Name :  Aden [ O
Surveyed Date : lelrg .
Authorised Date - |
Excess Cost
Liability
Remarkﬁ i ﬁl,_l_-.:i{-'f,.".'-i jl a) I_" 1..'_.:Il__l v .':_. A
Please Note *  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

£5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto,.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UblRoad1

Contact No it 6366 2323

Fax Mo - GB411183
Reference +  PAJOD/1233/2018/GW
Date : 29-Oct18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr HuWei Ping
Address +  Blk 612 Clementi West Street1
#03-304
Singapore 120612
Telephone :  HP+6593217578
Type of Claim :  Own Damage Claim
Policy No. : 1800048816
Vehicle No . SLZ 6066 S
Model Code + Audi A3 SB 1.0TFSI
Maodel [ Year : May-18
Engine No :+ CHZ 638819
Chassis No t WAUZZZBVIJADEE955
Mileage : -
Date In :
Liability r-
Excess Cost i -
Estimated By + Johnny Boo { Allan Wu
Accident Date : 24-Oct-18

Place of Accident . Back Car Park at Blk 612 Clementi West St 1



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 6066 S

Estimated
SIN Nature of Jobs Charges

To remove and transfer front wire hamess for
1 headlights, horns, outside tempearature sensor and S/IN 3 360.00 $ 360.00
headlight washer assy.

To dismantle front bumper and renew Ihs headlights .
2 Re-organise front crash management components. $ 1,200.00 8 500.00
Reinstall all parts removed.

3 To respray front bumper. $ 800.00 $ 550.00

4 To carry out diagnostic check. S/IN $ 192.00 5 192.00

TOTAL LABOUR CHARGES I 1 2,552.00 3 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 6066 S.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER 5 1,613.00 § 1,290.40
2 FRONT BUMPER FIXING PARTS 3 161.00
3 FRONT BUMPER GUIDE SECTION-LH % 33.00
4 FRONT BUMPER GRILLE -CENTRE 3 140.00
5 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE $ 254.00
B FRONT BUMPER CLOSING ELEMENT-LH : 254.00
7 RADIATOR GRILLE 5 1,239.00 § 9581.20
8 RADIATOR GRILLE CLOSING ELEMENT 5 167.00
9 FRONT EUMPER AIR GUIDE GRILLE-LH 5 164.00

10 FRONT BUMPER SIDE REINFORCEMENT 3 633.00

1 FOAM FILLER PIECE 3 162.00

12 FRONT BUMPER COVER 3 105.00

13 AIR CONDITIONER STICKER ] 7.00

14 SIGN "CAUION" $ 12.00

15 LED HEADLIGHT-LH 5 4,888.00

16 LED HEADLIGHT LIFT CLINDER-LH $ 123.00

17 FRONT NO. PLATE SIN % 2500 $§ 25.00

18 SUNDRIES 3 30000 % 14.16
TOTAL SPARE PARTS $ 10,280.00 § 2,320.76
TOTAL LABOUR CHARGES $ 2,552.00 $ 1,602.00
GRAND TOTAL $ _12.332.!]!‘.] $

All charges are not inclusive of GST.
Legend ; Remarks (0K} = Approved, Remarks (X} = Nol approved
Spare parts are Speclal Nett.

3,922.76




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Morah Khai
7% Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora. khal(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLZ 6066 S PA/OD/1233/2018/MAS

18 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLZ 6066 S, Audi A3 SB 1.0 TESI

With reference to the above-mentioned vehicle, no. SLZ 6066 S, claimant,
Mr. Hu Weiping, please find the related document per attached.

1. A copy of the Original invoice no. 85013362 — $84,197.35

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG ~ SLZ 6066 5

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Dur Ref

Your Ref

Date

otal pages

Premium Automobiles Ple Lic
Showroom

8 Leng Kee Road

Singapore 159080
Telephone (65) 68566 1111
Telefax  (B5) 6471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | MNotified | Est Submitted | Adj Assigned | CAdjRpt | Adj Submitted | Ins Auth'ed | Status i |
29 Oct 2018 31 Oct 2018 $$3,922.76 | 5$3,92..76 Pending for Survey '

chsin 15:54 Edit Estimates || View Rot |
Edit Adj Rpt I Cancel Case |

Reference Claim Details

] ) o R |[criut¢d_ﬁ_1'r In-un_r‘,l -
|HU WEIPING, 1D: S2681191), Tel: +6593217578, Email: WEIPING. HUBHOTMAILCOM
[ | 2a710/2018 D6:00 - :59
Vehicle Reg. No.: SLZ60665 | Date of Loss: [ Months and 14 Days From LTA

| M e -  — = __|Reg Date (Man ¥r}]
Claim Type: oD / 891190623356 |Peliey/Caver Nate No.: (Comprehensive)
. ) | : | Excess: |s¢0.00
Repairar: IFrﬂmium Automobiles Pte Ltd {UBI) & 55 Ubi Road 1, 408699 Ubl - Tel: G7EBOB2E/9827/9911
.. [Handled by Mohd Zawaye,

HEmdNng Tnsurer: | Norsazani] Norsazani. Zawaye@aig. mm

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561, [Hand!ed by ADRIAN LING] ... [Final Rpt
s _due 12/11/2018] .
Driver/Custodian: HU WEIFING (52 / Male}, NR!C:§E11911,_ T£+ﬁ5932_1_'.!'§?§_

ASSOCIATED MAIL RECEIVED view Al | Compase Case Mail |

o AIG_SG (13/11/2018): SLZ6066S / OD / 24/10/2018 / Coverage & Excess update
* AlG_SG (0%/11/2018): SLZEDEES / OD / 24/10/2018 / Coverage & Excess update

B

ALL ASSOCIATED TASKS View Al |  SearchTasks |  Create New Task | compiete |
Due Date priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?

Mo resulks.

: _ |

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/1/2019



Merimen e-Claims

Upload Doecuments

Claim Documents

*g| 760665 (B0119062335G)
oD
Oct 24 2018 6:15AM
[HU WEIPING]
Premium Automobiles Pte Ltd
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Video
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Upload Phatos | Campose New Letter |  upload video | _Upload Audio | View Use Viewer ¥
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|LKK Auto Consultants Pte Ltd {(HQ) - | ThumBnail ""ﬂ_"|
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Palice Report o €© | LoadpoF
ESTIMATE i 3 | Load POF
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WORKSHOP INVOICE ] - _Q_Lluad POF |
| DISCHARGE VOUCHER = §) | Load PDF | |
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View UseViewer ¥
iperpage < | [
Premmm l.uwm_q_l;ﬂg__l!l:e Ltd [UBT) | |Thumbnail Print|
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Merimen e-Claims Page 2 of 2

B | e | © | | @ |
Dacumentation 1 per page - E
No | Finalized On Premium Automobiles Pte Ltd (uer) = | T [Thuwl[lFﬂi!

1 |24/10/18 17:31 Sketch Plan O waws | @ |
2 zaji0/18 17:31 Sketch Plan #32 @ | Load 186 | @

Documents Checklist

DOCUMENTS CHECKLIST ==—=— " Resat | Save | print |

'ﬁ];re arm document checiilsts I;IJI'IHB'-I red.

Dur Checklist Remarks - LEK Auto Consultants Pre Ltd (HOQ) = = .

| Show Remarks To: [ Handling Insurer
Eu: Bamnarks @-e private urlecs you show i Lo other partss.

https://’ singapore.merimen.com/ claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/1/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregne1oss07128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd Our File No: CC3/AIG18019834/AQBN2
AIG Building, 78 Shenton \Way #08-16

Singapore 079120 Date: 24/01/2019

REFERENCE

Insured/Claimant: HU WEIPING Policy No:

Date of Loss: 24/10/2018 Nature of Claim: 0D Claim No: 881190623356

DE PTICN ENTIFICATIO VEHI

Reg No: SLZ6066S

Make & Model: AUDI A3, 9989cc TFSI (A) Engine No: CHZE98819

Reg. Date: 10/05/2018 (Man. Year: 2018) Chassis No: WALIZZZBV3JAD85855
Colour: Silver Odometer: 6029 km

Engine Capacity: 988 cc

Market Value/New Car $$120,000.00

Price:
Sum Insured (55).

Market Value/New Car Price

c N HE F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable}: Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,280.00 2,320.78 7.959.24 77.42
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,552.00 1,602.00 Q5000 37.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,832.00 3,922.76 8,909.24 69.43
+ GST 7.00/7.00% (S§) 808.24 27450 623.65 69.43
Nett Amount (S%) 13,730.24 4,197.35 9,532.89 £9.43
IN 1
Date of Assignment: Jo2ima
Date Inspected: 31/10/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)

Estimated Period of Repair: 3.0 days

55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

NOTE: This rapart represents our findings at the fime and place of inspection sta

Manager: SHIAU CHAN

knowledge and ability but any other fability under any other circumstances (s hersby expressly excluded,

tad herein. Such inspection has been camed out fo the best of our

https://singapore.merimen.com/claims/index.cfm 2fusebox=MTRadjuster&fuseaction=g... 24/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Oty No

10

11

12

13

14

15

16

17
18

1
4

Page 2 of 3

Particulars Condition  Repairer's Amount

*FRONT BUMPER Deformed 1,613.00FS*1,290.40F5

*FRONT BUMPER FIXING PARTS Not 161.00FS *FS
Necessary

*FRONT BUMPER GUIDE SECTION-LH Mot 33.00FS *-FS
Necessary

*FRONT BUMPER GRILLE-CENTRE Not 140.00 F3 *FS
MNecessary

*FRONT BUMPER CLOSING ELEMENT-LOWER Not 254 00FS *-FS

CENTRE Necessary

*FRONT BUMPER CLOSING ELEMENT-LH Not 254 DOFS *F3
MNecessary

*RADIATOR GRILLE Cut 1,230.00F5 *991.20FS

*RADIATOR GRILLE CLOSING ELEMENT Mot 167.00FS *-F8
Necessary

*FRONT BUMPER AIR GUIDE GRILLE-LH Mot 164.00FS *Fs
Necessary

*FRONT BUMPER SIDE REINFORCEMENT Mot 633.00FS *-F3
MNecessary

*FOAM FILLER PIECE Not 162.00FS *F§
MNecessary

*FRONT BUMPER COVER Not 105.00F5 *-F8
Necessary

*AlR CONDITIONER STICKER Not T.00F5 *-FS
MNecessary

*SIGN CAUTION Not 12.00FS *-F8
Necessary

“LED HEADLIGHT-LH Mot 4,888.00FS *-F5
Mecessary

*LED HEADLIGHT LIFT CLINDER-LH Mot 123.00F3 *-F3
Mecessary

*FRONT NO PLATE Necessary 2500F5 *25.00FS

*SUNDRIES Necessary *14 16 FS

F=Franchise parl. S=5pchett

300.00FS

Total Parts (S5) 10,280.00 2,320.76

—

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.c fm7fusebox=MTRadjuster&fuseaction=g... 24/1/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE FRONT BUMPER AND RENEW LHS New 1,200.00 500.00
HEADLIGHTS.RE-ORGAMNISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
& TO RESPRAY FRONT BUMPER Mew 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (58) 2,552.00 1,602.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/1/2019



