=
: 4

"Pre-assign | CCU / FTE

Imsured Vehiste Mo

e}

e & B " B B
.
- Surveyor e AN Y
i

c.:77 W 10 19

LS

A Rev Lo

EM 2863

Lt 'r-,::j T4 .l e

Registered i Mezimen: G\ A /14 ars

Clairn No
Nz of Instred 'f L Policy No.
Inwared Tel No HP Make / Made]
Excess Sec 11:55 S~ DO& I l" 0 “Q Plase of Accidest :
1g drives the owner? [ ¥ES KI:CI) Matge of Acodent ;
\
N0, Drive Mims/ A L5 GHHEPURT:@'HD ; TP GIAREPDATE YES /
Driver Tel Mo, ; -:WI,@; NOE) Insured Lishility %  Fmal? Ya /NG
T Fl
D — - —
INSRS ! INSRS: INSRS: INSRS
Wi (| WsF: WSP: wse
Tel Te Tei: Tel!
Liakility Lishilezy Laabelity ; Lishility
RAAS RMKS: RMESE: RS
Date! Time : = . "
A W U]y R Y VG | e Le g1 vl Hsracs DATE / PIC
-ﬁ!!{i“‘i"‘ AL LSO | L 'l.'.lj!._—| B iy R e | MY i tl'-l;m-ﬂlFﬂ‘ﬁTlli?ﬂm
1 B . 1-L'1-TE|.‘."'. = ET = VR 1 ".'l'-I '. -"H- gr :'lf:-'ﬂ,
| W [Nien-Reporting by (Fizal)
i | I Notification |t (i nes-pickup® 1
% s .
A S call e to OF:
5 Checli Listt Handler Typlu
[Notteation b (IF nee-pice=)
[Adier-enll be-tn O
7 -\ 1§ Eo Mo OxTE Arthorieatios, Tor Ao
= ] [istenss Vot
WM~ P UG A o LT i iz
XA i Ci el Tmnies:
2 ﬁ_l 19 - Fr[t Pass 49 me to  Close - [Tiwing Tovoice
\ [LTA G
[t=tical B
je=
tandateRatect Insmuotion:
LoD
[Paymem Sreskdown Farm: © [ ]
[PRELTMINARY ADVICE DuteTime Sent 3y aat-Renair Photos |
IFINALIZATION Dot Time Conflm with'
Repair Coat 55 devs) Hadustion Y
FINAL SETTLEMENT D:m'l'h::: 1"?{'“4 Confirm with
Final fishilin | -;«Lméi A)ssed) BOLA SN No.
W40 - -
Lms:-f?.m::!l‘LD?.ﬂﬂ':Ei ‘H' ‘l"'b (X3 éam) 1O L
Lows of Tes (LCLR: J = % =)
Loss ef tnsoms (LOTAW ss ‘Slbw (5 U5 dayg)
LORomly | | 1OUenly | JLOR+1OUL__ | 1OR+LOI] ) [Tiek anly ane]
GIAZLTA Sewrca |ss .
Medsog, Is$ .
Dnpburpessenr 35 N {eg Tow [ndesendent )
egnl Cont 5 '
otal: 55 A%50. Ff' Giokal Sum 5%:
[FINAL PAYMENT Dute/Time: Cagfizm with
?l.'ﬂl] __i,"'-" M_ __|1IIJII-E1 | h'ﬂ'nllr 2

Dayee 2 (Smieifn e, s

Peyee 3 (Sulke iTNA) |

2

l:n.u"'

|N.tm-3 '




_._E',ﬁm “ﬁ--——-—-— REF:
ASSIGNMENT
Fram _ Date eh NS J?{C {kf(i fr Ragn; /f-' J' r
SsrmateiCost T}"FB M.Car/ M.Cycle/Bus I Van ILnn?ITﬁlfPrim: Meover |
oDITPINS TP R.ﬁIGQREE{E!é[IHEIW Truek ! Traller or )
" nspred Vahicle No: k[ﬂ ‘fﬁ“ ce (("
<1 \Work o myis Coowr  Sihar AT Insulf15td 1 N1 NA
; spReadng  § WdLFE TiRadio: Insfiphd 1 $td 1 N1/ KA
sued! EngMNe:
Falicy MM CiNg: lﬁfﬂ{ﬁ i’fJ'AFffﬁ"‘!f
Vlaims N Gen, Cond: Good | Félr| Poor | Burnt
%L | sund Eyreco Stearing; lnn:é Jammed | Leaked ! Bumnt or
(ChantsRecord) Braka: Innﬁari Jammed / Lesked / Bumt or
“Anke of Vih Modi: NIl I SIRim [ STD AfRim o
Tyra She; F: 207, / (}‘ 6
{Peficy Condition) R: i
Fiamark: The veh had commenced its N5 | 05 || BS/DUNIEXNOVATGY IFS/LIZAIMIC [ OHTSUPIR ) SUMI
tepair at the time of inspection. TOYO! YOKO or /‘4 430
Bal or Makal Valer Fron| Rear
IDAC Acsident Rpart: Caonsistent? ; Yes or No RiBal q mm RA/Bal 4 i
WAIPRGen:  Consistent?:YesorNo usa ¥ mm UBal, + i
sl Repars ' z:a;s Res: Yes or No 0oA 29 !F: 21,! ool Jo E 70 E,(
Lum Surm 3Val: Yes or No Survey held at P N
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | OIS | /3 ! UIC I Rooflep or
Vehicle: INJOUT
Dzle Person Conlacted: Tha UIC | Chassls frame | Body Structure affecied dua to collision.
_Dal2 /' Tema | Adlion / Instruchion
=z
p 4 ﬁ_ f Ut % 7: ‘) ‘-fJ_*
s
CetefTine. Fle Pags o7 : Prell. Report Days Of Repair:
1) t Final Report Resurvey No. of Trip: Survey Fee:
DiataTima, File Raburn i} Transportation;
by Add Fea: Sitalnsp (8 }‘_5-115._,_3:
E': Interview (S 1 Protos
Repor Format ! I::Tacn Invs ($ 1| Oihes
Lump Sum /1.B.I: (8 ) ‘Weskend (5 )
o [ ]




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

30-Oct-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6418 D

1pc Rear n/s fender X -
1pc Rear n/s fender inner shield X
1pc Rear windscreen moudling ><
1pc Rear bumper Xx M+
1pc Rear bumper side bracket n/s X
1pc Wheel cover - 1"‘""
Less 10%

SINETT
1 sat Rear bumper clips e
1 sat Rear fender n/s inner shield clips ol .
1pc Rear n/s fender sticker <~ -
1pc Sealant < -
1 set N/s door sticker I =y

Sundry

To dismantle and refit rear wi reen

To dismantle / refit reverse

to the same

To dismantle / refit the inner garni
trims, cushion seat, carpet. etc to

To labour charge for dismantle and the accident
damaged parts. To heat/weld, cut-off the rear n/s fender
Including knock-out, straighten, repair, reshape and adjust
of the rear n/s door etc

To putty and spray painting on rear bumper, rear n/s fender,
rear N} door

To apply rustproofing on the repaired and replaced panels.

ks o (g

THE ABOVE ESTIMATED COST OF REPAIR DO NOT

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST ) /
INCLUDE ANY UNFORESEEN DAMAGES.

1,205.00
120.00
B7.00
696.00
29.00
116.00

2,253.00
225.30

vy vy oW A A WA

“io@ o o W

8

$

2,027.70

48.00
38.00
60.00
50.00
100.00

A g

To X

4.523.70
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- Vehicle Hub

Enquire Transaction History

Receipt No:
Transastion Amount
Channel

Transaction History Datalls

Leg Dale/Timse: 09 Mar 2015/ 10:13:38
Assal Type: Vahicia

Assat D SHCS4180

Transaction Type. 01.02 Register New Vehicle (AA)
panest Tmsacien  20150309101338224348
Vahicle No.. SHCE418D

Vahicle Typa: H10 - Public Transport Taxi [Motor Car)
Vehicle Altschment 1:  Air-Con [Tax)

Vehicle Attachment 2 -

Wehica Attachment 3:

Vehida Scheme. Taxi (Company)

First Ragistration Date: 08 Mar 2015

Original Regisuation o0 p1gr 2015

Vehicle Make KiA

\ehicle Modal: .., CPTIMA.1.7(A) DIESEL
ChasssNo.. _ KNAGM414MF5588223
Engine No.; D4FDEH313328

Motor No .

Traller ChassisNo.. -

Propefant Diess|

Pasganger Copacity, 4

Engine Capacity 1685

Power Rating: -

Uninden Waight 1584

m;n:wn Laden 2050

Primary Color; Silver

Secondary Color. -

Manulscturing Year 2014

Open Marke! Valus $21,158.00

Minimum PARF Benafit 8847300

PARF Elgitllity ¥

No. of Transler ]

E:m?muhp 08 Mar 2015 10:132:38
COE Mo.: 2015030801002142E
COE Expiry Date 08 Mar 2023

COE Bid Category

mﬂEHPﬂF Paid $51 082 00

Liespan Expiry Date: 08 Mar 2023

Page | of 2

Teniszs* -|

AACCHKOD1-AXZ35-150309-000013

$65,354.00
AA Countariess - CYCLE &
CARRIAGE KIAPTELTD

hitps://vrl.lta.gov.sg/lta/vri/action/hubAssetOwner T mLogDetai ?FUNCTION 1D=F... 10/Mar/2015
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Menmen e-Claims

Print Received Message

This mail s associaled with :

“SHC8418D (MCT18100930)
[ TP

PREMIER TAXIS PTE LTD
Oct 29 2018 3:00PM
[COMFQORT TRANSPORTATION PTE LTD]
Premier Automotive Services Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 01/02/2019 12:13 PM.

To LKK_HQ

Subject  Alert - Ad] Mandate Approved (S5786.53) - SHC6418D - Claim Handler: Sundarl Nagarajan

Approved:786.53.

hitps:/'singapore. meriman.com/claimsfindes_cimMusebox=SVCmailkluseaction=dsp_Prinl&CFID=4B08593138CFTOKEN=did0469600TA00a-FZDAGT ..

n



10/1B/2018 Meriman a-Claims

Print Sent Message

This mail s associated with :

*SHCE418D (MCT18100930)
[SHA28535]
‘I"P
PREMIER TAXIS PTELTD
Oct 28 2018 3:00PM
|COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), senl on 18/10/2018 11:58 AM

To sundari{@iii.com.sg

cc Ill_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Adj Mandate Approved (S$786.53) - SHCE418D - Claim Handler: Sundari Nagarajan

Dear Sirs/Mdm,

Third party had rejected our 50% offer and proposed 90%. Third party appealed that thier video footage shows
that our insured taxi had signalied left and was almost an the left lane when he suddenly filtered back to the
middle lane, thus collided anto third party taxi,

Kindly advise if we shall maintain our offer at 50% or else advise further instruction,

Thank you.

Hsiao Tong

| <-- Original Message -->

From: 111_SG

To: LKK_HQ

Sent On: 01/02/2019 12:13 PM

Subject: Alert - Adj Mandate Approved (S$786.53) - SHC6418D - Claim Handler: Sundari Nagarajan

‘Approved:786.53.

hitps: /i singapone. merimen.comiclaima/indes. ofm Mussbox=SVCmallSfusesction=dsp_Prirt&CFID=61016197 SCFTOKEN=d520b548a08a1T20-97

"




10/2E201E Manmen s-Claims

Print Received Message

This mail is associated with |

*SHCB418D (MCT18100930)
[SHA2853S]
TP

PREMIER TAXIS PTE LTD
Oct 29 2018 3:00PM
[COMFORT TRANSPORTATION PTE LTD]
Premier Automalve Services Ple Lid

From india International Insurance Ple Ltd (HQ) (I1I_SG). sent on 22/10/2019 09:54 AM.
To LKK_HO
Subject  Alert - Adj Mandate Mainlained - SHC6418D - Claim Handler: Sundari Nagarajan

Maintained:maintain 50%

hitps //singapore. merimen.com/claims/index cfm?fusebox=SVCmaildfuseaction=dsp_Prni&CFID=51461 1B6ACFTOKEN=B92e804b816a20861-38... 111



Hsiao Tuna (LKKAuto) i i —

From: Shafawatl <shafawati rabu@premiertaxi.com>

Sent: Tuesday, 26 November 2019 5:27 PM

To: Hsiao Tong (LKKAuto)

Cc AccReport; Admin A

Subject: RE: Reminder: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (Il
Case) //LKK REF: CC3/11118019825/K1pa3

RESEND

WITHOUT PREJUDICE
Dear Sirs,
The correct amount should be $750.85

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHCBE418D, our client is agreeable on your offer of $750.85 for the settlement on the above claim.

Kindly let us have your DV soonest.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and
pertains to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automative Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 BB80 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended reciplent(s) and may contain confidentisl or
proprietary information. Any unauthorized review, use, disciosure or distribution 18 prohibited. If you are not the intended recipient, immediatety contact
the sender by reply e-mail and destroy all cophes of the origmal message.

@A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
)

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Saturday, 26 October, 2019 11:17 AM

To: Shafawati

Cc: AccReport; Admin A

Subject: RE: Reminder: LOD / Accident involving SHC6418D & SHA2853S on 29.10.18 (Il Case) //LKK REF:
CC3/11118019825/K1pa3

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,



We refer to your below email.

Our principal had reviewed the matter and we regret to inform you that we maintain our offer at 50%.

Please re-consider our offer.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed Jinferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Faya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Shafawati <shafawati.rabu@premiertaxi.com>
Sent: Friday, 11 October 2019 11:25 AM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: AccReport <AccReport@Premier-Corp.net>; Admin A <admin-a@lkkauto.com>
Subject: Reminder: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (Il Case)

WITHOUT PREJUDICE

Dear HsiaoTong,

Any updates on our emall dated 17.07.197?
Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapare 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Hotice | This e-mail message, including any attachments. 14 for the solé use of the inténded recipient(s) and may contain confidential or
proprietary information, Any unauthorized review, use, disclosure or distribution s prohibited. If you are not the intended reciplent, Immediately contact
the sender by reply e-mail and destroy all copies of the onginal message.

oA Please Consider Your Environmental Responsibllity Before Printing This E-mail, SAVE OUR TREES and REDUCE POLLUTION
o



From: Shafawati

Sent: Wednesday, 4 September, 2019 1:28 PM

To: Hslao Tong (LKKAuto)

Cc: AccReport; Admin A

Subject: Reminder: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (Il Case)

WITHOUT PREJUDICE

Dear Hsiao Tong,

We refer to our email below.
Any updates for this?
Appreciate your early reply,

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automaotive Services Pte Ltd

Address: 23 Changl South Ave 2, #D1-02 Singapore 486443
Tel: 6214 B880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Monice | This e-mail message, mcluding any attachments, i for the sole we of the mlended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution s prohibited. |1 you are not the intended reciplent, immediately contact
the sender by reply e-mail and destroy all copies of the onginal message.

# Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

o

From: Shafawatl

Sent: Wednesday, 17 July, 2019 11:22 AM

To: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Cc: AccReport; Admin A

Subject: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (lIl Case)

WITHOUT PREJUDICE

Dear Sirs,

We refer to your emall below.

Our client is not agreeable to 50% settlement.

Your insured has signalled left and was already on the most left lane when he saw the front vehicles started to slow
down and he filtered back to the middle lane. Qur client was already ¥ in the lane when passing your insured
vehicle.

Solely for amicable settlement to close this case, we propase settlement at 90%.

Please let us have your reply soonest,



Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automative Services Ple Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Wotice | This e-mail mevsage, including any attachments, s for the sole use of the intended recipient(s) and may contaln confidential o
praprietiry information, Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, Immediately contact
the sender by reply e<mail and destroy all coples of the onginal message.

#A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

ot

From: loy Irene |LKKAuto) [mailto:Joylrene @ kkauto.com]|

Sent: Tuesday, 16 April, 2019 2:58 PM

To: Gary Shi; AccReport

Cc: AccReport, Admin A

Subject: RE: LOD / Accident involving SHCB418D & SHA28535 on 29.10.18 (I Case)

WITHOUT PREJUDICE

Dear Sirs,

We have reviewed the matter.

Based on out video, your taxi cut lane.

As such, our offer on 0B/02/20189 s already fair and reasonable,
For your acceptance.

Thank you,

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)
Sent: Tuesday, 16 April 2019 11:54 AM

To: Gary Shi <gary.shi@premiertaxi.com>; AccReport <AccReport@Premier-Corp.net>

4



Cc: AccReport <AccReport@Premier-Corp.net>; Admin A <admin-a@lkkauto.com>
Subject: RE: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (11l Case)

WITHOUT PREJUDICE

Dear Gary,
Since our offer was rejected, please consider it (our offer) as withdrawn.
We will further review the matter.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene® |kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s] only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall In error) please notify the sender
immediately and destroy this email. Any unautherized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Gary Shi [mallto:gary shi@premiertaxi.com]
Sent: Friday, 5 April 2015 9:41 AM

To: Joy Irene [LKKAuto) <Joylrene@Ikkauto.com>
Cc: AccReport <AccReport@Premier-Corp.net>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (Il Case)

WITHOUT PREJUDICE
Dear Jay,

We are not agreed with the offer of 50%. The scene video also shows that your insured switched back into our lane
and caused the accident,

As such, we would like to counter propose 100%.

Kindly re-consider our counter proposal and let us hear from you soonest.
Regards

Gary Shi
Senior Executive, Claims
Premier Automotive Services Pte Litd

Address: 23 Changi South Ave 2, #D1-02 Singapore 486443

Tel: 6214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiatity Notice | This e-mall message, including any sttachments, i for the sole use of the intended recipient(s) and may contain confidential ar

proprietary mformation. Any unauthorized review, use, disclowure of distnbution 5 profibited. If you are not the intended recipient, immediatety contact
ther sender by reply #-mail and destroy all coples of the original message.




I.i, please Consider Your Environmental Responsibility Before Printing This E-mall. SAVE OUR TREES and REDUCE POLLUTION

o

From: Joy Irene {LKKAuto) [mailto:Joylrene@lkkauto.com)

Sent: Friday, 8 February, 2019 5:11 FM

To: Gary Shi

Cc: AccReport; Admin A

Subject: RE: LOD / Accident involving SHC6418D & SHA28535 on 29.10,18 (Il Case)

Wi T PREJUDIC

Dear Gary,
We refer to the subject.

On without prejudice basis and without admission of liability, we offer settlement as follows:

Cost of Repairs $1,144.90 (with G5T]

Loss of Rental $ 256.80(5102.72 x 2.5 days)

Loss of Income S 100.00 (540 x 2.5 days)
$1,501.70

AT 50% $ 750.85

GIA/LTA Search Fee | § 2.00

TOTAL S 752.85

Kindly confirm acceptance.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addresseel(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please naotify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this emall
is strictly forbidden.

From: Gary 5hi [mailto:gary shi@premiertaxl.com)|
Sent: Thursday, 3 January 2012 3:08 PFM

To: loy Irene (LKKAuto) <loylrene@lkkauto.com>

Cc: AccReport <AccReport@ Premier-Corp.net>; Admin A <admin-a@lkkauto.com>
Subject: RE: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (Il Case)

WITHOUT PREJUDICE
Dear loy,

Enclosed is the scene video as requested.



hagan:ls

Gary Shi
Senior Executive, Claims
Premier Automotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 4BE443
Tel: 5214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511
Visit us at: www.premlertasi.com.5g

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of thee tntended recipientis) and may contain confidential of
infarmation. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient. iImmediately contact
the sender by reply e-mait and destroy all copies of the original message.

A Please Consider Your Environmental Responsibllity Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

From: Joy Irene [LKKAuto) [mailtoJoylrene@Ikkauto.cam]
Sent: Wednesday, 2 January, 2019 2:15 PM

To: Gary 5hi
Cec: AccReport; Admin A
Subject: RE: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (Il Case)

WITHOUT PREJUDICE

Dear Gary,
Our principal is requesting for a capy of your video for their mandate,
Kindly send us a copy.

Thank you.
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Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 68841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this emall is intended strictly for the addressee(s) only. It may contain confidential and/for privileged
information.if you are not the intended recipient (or have received this emall in error) please natify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: Gary Shi [mailto:gary shi@premiertaxi.com]

Sent: Thursday, 6 December 2018 10:40 AM

To: Joy Irene (LKKAuto) <Joylrene@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Ce: AccReport <AccReport@Premier-Carp.net>; CS A Team <cs-a@lkkauto.com>

Subject: LOD / Accident involving SHC6418D & SHA28535 on 29.10.18 (IIl Case)

WITHOUT PREJUDICE
Dear Joy & Asher,

Your Ref: SHA28535



.Dur Ref: SHC6418D/GS
Date of accident: 29/10/2018

wWe refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle number
SHA28535 which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by emall,

Regards

Gary Shi
Senior Executive, Claims
Premier Automotive Services Ple Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443

Tel: 6214 B8B0 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www.premiertasi.com.sg

Confidentiality Notice | This e-mall message, including any attachments, i for the sole use of the intended recipientis) and may contain conldential or

proprietary infarmation, Any unatthorized review, use, disclosure or distritution i prohibited. Il you are not the intended recipient, immediately contact
the sender by reply e-mall and destroy all coples of the original message,

oA Please Conslder Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
o



Vehicle Hub

'Enquire Transaction History

Transaction History Dotalls

Log DuteiTime:; 08 Mar 2015/ 10:13:38 Recaipt Mo
Anssl Type: Vehichs Trangactian Amount:
Assal 1D SHCE4180 Channal:
Transacthan Typa: 01.02 Ragsler New Vahicle (AA)
puvinass Traneaction  26150309101338224348

Wahiole Mo SHCE418D

Vahicie Type: H10 - Public Transport Taxd (Molor Car)
Vehicls Altachment 1:  AlnCon (Taxi)

Wahica Allachmant 3:

Vahics Schema: Tasi (Company)

Firat Reglatration Dabe: 0% Mar 2015

Shginal Regisiration g e 2015

Vihicts Maka: KA

Vohicle Modat: ... OPTIMA 1. 7(4) DIESEL

ChassisMo: _  KNAGMAI4MFSS8E223

Enging No.: D4EDEH313328

Motor Ne., -

Trailer Chassia No© -

Propaliant: Disse|

Paasengor Capscily: 4

Englne Capacity: 1685

Power Rafing: .

Untaden Weilght: 1584

e

Prirmary Calar Silver

Secondary Color:

Manufaciuting Year, 2014

Open Mare! Vake: £21,158.00

Minimim PARF Banalil, 38,473.00

PARF Eligibility: ¥

Na, of Transler ']

Datctwe Ownershid 09 bar 2015 16:13:38

COE Mo 2015030901002 42E

COE Expity Dale: 08 Mar 2023

COE &id Category: -

e, T gae g8 00

Litespan Exgiry Date: 08 Mar 2023

Page 1 of 2

AACCKDOT-AXZ38-150306-000013

$65,354,00

AA Counberless - CYCLE &
CARRIWGE KIA PTELTD

hitps:/fvrl.lta.gov.sg/Malvrlfaction/hubAssetOwner TrnLogDetail ?FUNCTION 1D=F... 10/Mar/2015



(7 \Income

mocie differnt

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPE NSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 19E0

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR YEHICLES (THIRD PARTY RISKS) RULES, 1859 (MALAYS

Cortificate Numbar : 5005103553 Cover : Third Party
1 index markand Registration Number of Vehicle : SHCE418D

Chassls Numbar : KNAGM414MFESE8223
2. Hame of Pollcyholdar + PREMIER TAXIS PTE. LTD.
3, Effective Dats of Imsurnnce : 20 0ct 2017
4, Explry Data of Insurance : 34 Jan 2019
&, Persorms of Clesses of Pemons snililed to drive®

(8] Tha Pallcyholder.

{b] Any licensad taxi driver driving on the Pellcyhalder's order or with his/har permission.
Provided that the person driving is parmitted In sccordance with the licensing or other laws or ragulations to drive
tha Mator Vehicle or has beon so parmitted and Is not disqualified by order of a Court ol Law or by reason of any
snactment or regulation In that behalf from driving tha Motor Vehicle.

6. Limit@tions 2s to Usa®
(a) Use asm Taxl
{b) Use for social domestic and plassure purposes.
This Policy does not cover
(s} Usa for mcing pace-making. reliabiiity trial or speod-testing.
(b} Use whilst drawing o trailer except the towing {Other than for reward) of any one disabled mechanlcally propalled
vizhicla.

+ Limitations rendered inoperative by Section B of the Motar Vahicle (Third- Party Risls and Compensatian)
Act (Chapter 188) and Section 95 of the Road Tronsport Act. 1987 {Malaysia), are not to be included undar thesa

headings.
EXCESS (SECTION I} : NfA
EXCESS (SECTION It} : 583,500
INSURE WITH COE 1 N/A
HIRE PURCHASE COMPANY 1 NfA
SUM INSURED i NSA

I/We heraby Cartify that the Pollcy to which this Certificate relates is lssuid In accordance with the provisions of the
Mator Vehicles (Third Party Rislis and Compensation) Act (Chapter 189) and Part IV of tha Road Transport Adt, 1987
(Malaysia)

Agancy : HLSUNTEK INSURANCE BROKERS PTE LTD (0O00CES08T2)
Dote of lssue  : 18 0cl 2017 1743 his

For NTUC INCOME INSURANGE CO-OPERATIVE LIMITED

— = pe sl

Authorised Officor Chiaf Exacutive




Premier Automotive Services Pte Ltd

7 PREMIER

R L) S A2 [Tax Invoice | W\ AUTOMOTIVE SERVICES
Singapore 486443
GST: 2007077430 ROC: 2007077430
Phone:  (65) 6214 6580 Date Page
Fax: (B5) 6214 44588 Maov 27, 2018 i
Invoice Number
Sold Te: Ship To: I¥1811018069
INDLA INTERNATIOMAL INSURANCE PTE LTD INDIA INTERNATIOMAL INSURANCE PTELTD
B4 Cecil Street #04/205 64 Cecll Streal #04/405
108 Buiding 0B Buillding
Singapore 048711 Singapons 048711
04g711 4711
Shipment | DO No. Order Date Vehicle No. Case ID PO Number Terms
SM1911023110 SHCB4180 TRMB1028/SHCB418D 30D
SN Item Number Description Qty. Unit Price  |Total Discount | Total Amount
Shp
1 | ICGSTY Cost of Repar (subject to GST) 0.00 §35.00
2 | ICGsT2 Loss of Rental (subject o GST) 0.00 120,00
3 | ICNGST Misc Charges (nof subject to GST) 0.00 50.00
Comments: Subtotal 705,00
Accident involving SHAZES35 'gn 20710018 Less discount 0.00
ff Total amount 705.00
| Y
Authorised BY: f \ GST. 7% 4384
N“l'u Grand total 750.85




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

|CLATM SUBFOLDER TRACKING
| Cawe |Notifies Est Submitted | Ad) Assigned [Ad) Rt Ad) Submitted | Ins Auth'ed Status
vy |13 Dec 2018 IOLINE 58107000 5$1,070.00 amiiteg for Bureey
ot | getit Ady Rt | o extmasms | | view Rt | -

Main Claim Detalls

CLAIM SUBFOLDER DETAILS i | [Created by sdjuster]
Imgumed : COMFORT lel_t_ul PTELTD, Co. Asg. hoo: 199303821R
Main L
Ciimant: | PREMIER TAXIS PTELTD,  Co. Rleg. Ne.: 2003049754
Vehide Reg. _[29/10/2018 15:00 - 59 _
"'L__ . SHC6418D {Date of Loss: || gy wontie and 20 Days From LTA Reg Date (Man ¥r)] |
Cwim Type: | TP / MCT18100930 |puiew/Cover | weomonts J
Vehicle Reg.
Mo. SHAIES3S :g::::n 5096103851
{Inzured): )
Excess: .
Hepnirer: Premier Automotive Services Pte Lid (HQ) 23 Changl South Ave I, #01-02, 456443 Changl - Tel! 62148880
HandlnG | ndis International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundari Nagarajan - 6347 6071]
Clalmant's

NTUC Income Insurance Co-operative Lid (HQ) - Tel:

Insurer:

Adjuster: LEK Auto Consuftants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KALVIN ANG WET KUN | ... [Final Rpt dus I
i 12/11/3018]

ASSOCIATED MAIL RECEIVED View All |  Compose Case mai |

MI_SG (32/10/2019): Alert - Adj Mandate Maintained - SHCE4180 - Clalm Handler: Sundari Nagarajan
111_5G (01/02/2019): Alert - Adj Mandate Approved (S$786.53) - SHCE418D - Clalm Handler: Sundarl Nags...
1_5G (24/01/2019): Alert - Ad] Mandate Maintained - SHCE4180 - Claim Handler; Sundarl Magarajan
MI_SG (19/12/2014): Alert - Adj Mandate Approved (550.00) - SHCS64 180 - Clalm Handler: Sundari Nagara...
106G (19/12/2018): Alert - Ad] Mandate Approved (S$786.53) - SHCG418D - Clalm Handler: Sundarl Naga...
H_5G (18/12/2018): Alart - Ad) Mandate Maintained - SHCE4180 - Clalm Handier: Sundari Nagarajan

& & & & @ @

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Task | compiete |

Due Date Priority Type Task Group Subject  Handier Assigned By Completed On Created On Done?
Mo results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 5/12/2019



Menmen e-Claims

Claim Documents

*SHCE418D (MCT18100930)
[SHA28535]
™
PREMIER TAXIS PTE LTD
Oct 29 2018 3:00PM
[COMFORT TRANSPORTATION PTE LTD]
Premier Automative Services Pte Ltd

Page | of 2

View [z m sl 5]

Video 1perpage  (v]| M
No | Fisalized On India International Insurance Pt Ltd (HQ) | Thumbnail | print
1 |03/01719 16:34 Video - Accident-TP g Load AV]

7 |0N01/19 1637 | Video - Accident-1V Load MP4
Photos/Images 3 par ~]| &
Ne | Relabal/Reorder | LKK Auto Consultants Pie Lid (HQ) | Thumbnall | Print
1 |31/1018 1746 | General View 0 cors | &
2 |3/in/18 17:46 General View 0 | weawc | M |
3 |310/18 17146 | General View O | loediws | & |
4 |21/10/18 17:46 | Ganeral View @ | tadve | A
5 |31/10/18 17146 | General View Q| v | &
6 |31/10/18 17:46 | Genaral View 0| aors | B
7 |3U10/18 17:46 | General View | s | B
B |3/10/18 1746 | General View D | teedrs | A
9 |3/10/18 17:46 | General View 0| towrc | B
10 |31/10/18 1748 Ganeral View 0| wears | B
11 |31/10/18 17146 | General View Q| s | A
12 |31/10/18 1746 | General View 0| saws | &
13 |3010/18 17:46 | General View 0| twdirc | M
14 [31/10/18 17146 | General View 0| edwc | A
15 | 31/10/18 17:46 Ganeral View 0 | lesdws | &
16 |31/10/18 17:46 | General View 0| avc |
17 |31/10/18 17:46 Ganeral View 0 | sedwrs | M
18 |300/18 17146 | General View Losd 186 | B4
1% | 31/10/18 17148 | General View 0| ltwawe | A
0 |31/10/18 17:46 Genaral View 0| ediec | M
71 |31/10/18 17146 | Ganaral View Q| saws | &
22 |07/11/18 0B:58 | Reinspection Photo ) iloedirc | M4
23 |07/11/18 06:58 | Relnspection Photo 0| tesdra | &
34 |07/11/1808:58 | Rainspection Photo O idrs | @A
25 |07/11/18 08:58 | Reinspection Photo 0| edws | A
26 |07/11/18 08:58 | Reinspection Photo 0| eaws | M
27 |07/11/18 08:58 | Relnspection Photo 0| e | A
Documentation 1 per page E ¥
te | Rslsbal/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |31/10/18 18:22 | TP ESTIMATE - MARKED E Load PDF

2 |01/11/18 14:15 | TP GIA REPORT Load POF

3 [17/12/18 20:21 | LETTER OF DEMAND @ | toad poF

4 |05/12/19 10:00 | WORKSHOP TNVOICE Lowd FOF

5 |05/12/19 10,00 | AUTHORISATION TO ACT FORM Load POF

& |05/12/19 10:00 | DISCHARGE VOUCHER Load POF

7 |05/12/19 10100 | RENTAL RECETFT Load PDF

8 |05/12/19 10:00 | RENTAL MILEAGE Load POF

5 |0512/19 30:00 LoD 0 | toasroF

o | Finalized On india International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |D1/11/1809:11 | Singapore Accident Statement. 0 | Lood Por

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 5/12/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Aeset | save | Font |
There are no document checkhists configured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: [ Handling Insuret
Miriw ) Rpmaras are presile ueds yin) shae 70 il pEmel

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 5/12/2019



Adjuster Report

Page |1 of 4

LKK Auto Consultants Pte Ltd coregno1sssoriser)
51 Ubi Ava 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/11118019825/K1PA30Q2
Date: 05/12/2019
REFERENCE
Handling Insurer India International Insurance Pte Lid  Policy No: MCOMOD15
Claimant . 8535
Vehicle No : SHCB418D Insured Vahicle No : SHAZ2
Date of Loss: 201N /2018 Nature of Claim. TP Claim No: MCT18100830
| N OF VEHI
Reg No SHCE418D
Make & Model: Kia OPTIMA, 1.7 D (A) Engine No: D4FDEH313328
Reg. Date: 09/03/2015 (Man. Year: 2014) Chassis No: KNAGM414MF5588223
Colour Silver Odomeler: 348276 km
Engine Capacity 1685 cc
Market Value/New Car NIA
Price:
Sum Insured (S%) Market Value/New Car Price
ATT F i
Genearal Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): ¥es Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/85 R16 Rear Tyre Size: 205/85 R16
Front Left Side Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis T mm Rear Right Side: Maxxis 7 mm
The abowe valves represen! ihe remaiiing fyre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %|
Parts 2,373.70 B0.0O 2,283.70 86 63
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.150.00 990.00 1,160.00 5395
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 4,523.70 1,070.00 3,453.70 76.35
+ GST 7.00/7.00% (S5) 316.66 7480 24176 76.35
Nett Amount {S5) 4,840.36 1,144.90 3,695.46 76.35
+ Loss of Use (2.5 x S$40.00/day) (S$) 100.00
+ Car Rental (2.5 x 55102.72/day) (S§) 256.80
(5%) 1.501.70
Liable Amount (50.00%) (S%) 750.85
INSPECTION
Date of Assignment: 30/10/2018
Date Inspected: 30/10/2018 Inspected Al: Premier Automotive Services Ple Lid
(HQ)
23 Changi South Ave 2, #01-02
Singapore 486443
Estimated Period of Repair. 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/12/2019



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WE| KUN Manager: CHEW HSIAD TONG

NOTE: This report represants our findings af the §me and place of inspection stated horein Such inspection has been carried oul fo the beal of our
mwmwmyndmrnm'mmnmmmmmmumwm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/12/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Dec 2018)

Parts: 143 KlA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitied, no print-code for SHCB4180)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the |ast eslimate page
|Further Info: Items/values not in reference catalogue are preficed with an asterisk *,

Recommended Parts

No. Qty Pari No. Particulars Condition Repairer's  Amount
1 1 ‘REAR N/S FENDER Repair 1,205 00 FL “FL
2 1 *REAR N/S FENDER INNER SHIELD Serviceable 120.00FL - FL
3 1 *REAR WINDSCREEN MOULDING Mot Necessary B7.00FL *-FL
4 1 *REAR BUMPER Repair 596,00 FL “FL
5 1 *REAR BUMPER SIDE BRACKET NIS Serviceable 28.00FL “FL
E 1 *WHEEL COVER Repair 116.00FL *-FL
7T 1 *SET REAR BUMPER CLIPS Not Necessary 48.00FS *~.F§
8 1 *SET REAR FENDER N/S INNER SHIELD CLIPS Not Necessary 38.00FS ~F§
8 1 *REAR N/S FENDER STICKER Necassary 60.00FS *BO0OFS
10 1 *SEALANT Not Necessary 50.00FS *FS
1 1 *SET N/S DOOR STICKER Not Necessary 100.00 FS “.FS
i2 1 *SUNDRY Necessary 50.00F5 *20.00FS

F=Franchsa pan. S=Spchett. L=LigthemDec

Sub Total (S5) 2,599.00 80.00

- List ltem Discount on L ltems 10.00/10.00% (58§) 225,30 0.00

Total Parts (S5) 2,373.T0 80.00

| Report was unsubmitted during Ihis print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/12/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labouyr llams
1 TO DISMANTLE AND REFIT REAR WINDSCREEN New 120.00 0.00
2  TO DISMANTLE /(REFIT REVERSE SENSOR TO NEW New 120.00 0.00
BUMPER AND RESET TO THE SAME
3 TO DISMANTLE /REFIT THE INNER GARNISHES INNER New 180.00 50.00
LININGS,INNER TRIMS ,CUSHION SEAT, CARPET ,ETC TO
FACILITATE REPAIRS
4 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE  New 850.00 400.00
ACCIDENT DAMAGED PARTS.TO HEAT/WELD ,CUT-OFF
THE REAR N/S FENDER .INCLUDING KNOCK
-0UT STRAIGHTEN REPAIR RESHAPE AND ADJUST OF
THE REAR N/S DOOR ETC
5 TOPUTTY AND SPRAY PAINTING ON REAR MNew B00.00 540.00
BUMPER ,REAR N/S FENDER ,REAR N/S DOOR
6 TOAPPLY RUSTPROOFING ON THE REPAIRED AND New 180.00 0.00
REPLACED PANELS
Gross Labour Cost (S§) 2,150.00 990.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/12/2019



