
ABWIN
ABWIN SERVICE PTE tTD

8 KAKI BUKIT AVENUE 4 - GATE 2

#07-48 PREMIER @ KAKI BUKIT

SINGAPORE 415875

Your Ref:

Our Ref:AC18110002

28/77/2078

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY

#27.01 AXA TOWER

SINGAPORE 068811

Attn; Motor Claims Department

Dear 5irs,

ACCTDENT ON 26110/2018 TNVOLVTNG SJV-4015-Y & SGK-3916-Y ATONG KEPPEL ROAD TWD AYE

We are authorised repair workshop for the owner of vehicle, SJV-40L5-Y, which was involved in the captioned accident

with your insured's vehicle. The vehicle owner has requested and authorised us to assist him/her in presenting his claim
dBdinsL the par ty responsible for the dama6e to the vehicle.

As the accident was caused bythe negligent act ofyourinsured, SGK-3916-Y, we are submitting these claims for your

consideration on behalf of the owner/drlver/claimant.

1, Cost of Repair

2, 5 days Car Rental x $120.00

3. Loss of Use {0 x 50.00)

4. Survey Fees

5. LTA Fees

6, TPIGIA Fees

7. Medical Fees

8. Others

s4,333.s0

577o.4o

S2.oo

(E&oE)

enclose the following documents to support the claimsi

fl eta/eotice neport(s) Power of Attorney

fi otn/re s"arcn -U 
-tar 

Rental Bill

ll o,n",,,

$s,1os.9o

E
tr
tr

Repair/Excess Bill

Surveyor Report

Coloured Photographs

[4edical Bill

Wltness Statement

n
tr

lnsurance certificate

Kindly look lnto the matter and let us hear from you on the settlement of our client's claim as soon as possible.

Please note that it is a condition of any setllement reached that iishall be without prejudice to any personal injury claim
(if any) of the owner/driver/claimant.

Yours faithfully,
ABWIN SERVICE PTE tTD

ABWIN SERVICE FTE L'I t)
8 Kaki BukitAvenue 4 *07-48

F[CaEd:Raki Bukit care 2
IVAN TEO Singaporo 415875

Tel: 67139400 Fax: 65 67i3941s
Claims Department

E-mail: ivanta6@ahwin-com sg

DID: 67139416

ABWIN SERVICE PTE LTq 8 (AKI BUKrIAVENUE 4. GATE 2, #0748 PREMIER @ KAKI BUKIT, SINGAPORE 415875

company Regist.ation No. 201318685G



Asher Sng (LKlGuto)

From; Asher Sng (LKKAuto)

Sent: Ftiday,z8 December 2018 9:32 AM
To: 'PFJOYCE@LAGARDERE-SE.COM'

Subject ACCIDENT INVOLVING SGK 3916Y AND SJV 401 5Y ALONG KEPPEL ROAD EAST ON
26/10/2018

28 DEC 2018

JOYCE PATRICK FEISAL DAVID

Dear Sir/ Mdm

OUR REF : CC4/ASM18019817/Aeb3
YOUR REF : SGK 3916Y
ACCIDENT INVOLVING SGK 3916Y AND SJV 4015Y ALONG KEPPEL ROAD EAST ON 2611012018

We reler to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor lnsurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim lrom M/s ABWIN SERVICE PTE LTD acting on behalf of the owner of SJV 4015Y
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended the Third
Party vehicle SJV 4015Y. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be allected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights allorded
under the policy. Should you not be seeking the protection ol your policy and seek to take conduct ol third party
claim(s) arising Irom this incident, at your own cost and defence, please reply to us within 7 days lrom the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ashersnq@lkkauto.com within 7 davs from the date ol this letterjf not provided at o . The
list below is not all inclusive and lurther document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (il any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (lf any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. ll you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling ol this claim, please do not discuss liability with any ol the Third
Party(s) and/or their legal representatlves, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling ol any third party injury claim(s), AXA shall keep you inlormed of the final
indemnity upon conclusion of the matte(s).

ll you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
ashersno@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more elfectively.

Yours sincerely,

Asher
Case Handler
DID:6841 6051
FAX: 6741 4108
Email:gsXCIg!g@!![au'!o.com

c.c. AXA lnsurance Pte Ltd (D{A)
(Motor Claims Dept)



Date:

From:

07 t11t2018

LOW HOCK BENG
(Name of Policyholder)

sJV4015Y
My Vehicle No.:

A..ident Date: 
2al1ol2o18

othervehicles: sGK39'16Y

ALONG KEPPEL ROAD TWD AYE
Location:

I have authorized ABWIN SERVICE PTE LTD to proceed with the repairs to my accident damaged vehicle and to proceed with

3rd party lnsurance Claims against Third Party and / or its lnsurer on my behalf for property damages, costs, and expenses,

including loss of use, loss of rental, medical fees and legal costs.

To have absolute discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except personalinjuries and medical claims).

As ABWTN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all

relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds of my claims

to ABWIN SERVICE PTE LTD.

I confirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as an

effectual discharge of my claims against the Third Party and / or its lnsurer for the damaBe caused.

I lurther confirmed and accept that:

To:

i)

ii)

LETTER OF AUTHORISATION

AXA Insurance Pte Ltd
(Third Partv and/or Third Party lnsurer)

I will inde0r[ify & heep Abtvin Service Pte Ltd irdemnified in connection with or arising from the clairt and under

no circumstances that will hold Abwin Service Pte Ltd Iiable for any losses or damages of whatev€r natlrre arising

fiom or in connection with the claim;

Abwin Service Pte Ltd does not guarantee and never represented that th€ lnsurer & or ThiLd Party will fully
indemni| me for the damage and/or the repair costs and that I shall continue to be liable to Abrvin Selrice for the

lvhole repair cosls.

/')
";'/*,'t''"'t 7

Policvholder's Signature / company's stamp (if applicable)

Namer LOW HOCK BENG

NRIC No./ROC No.: 
Si 61698iA

Designation:

N amei

'',-*BWIN ;

ABWIN SERVICE PTE TTD
8 Kaki Bukit Avenue 4 #07-48
Premier @ Kaki Bukii Gate 2
Singapore 4'i5875
Tel: 67139400 Faxr 65 67139415

ABWIN SERVICE PTE LTO, 8 KAKI BUKIT AVENUE 4'GAIE 2, fl07-48 PREMIER @ I(A(l BUKIT,5lNGAPORE 415875

company Reglstration No. 201318685G



CLAIM REF

INSURED

redefining/ insurance

: s8M010zz
: JOYCE PATRICK FEISAL DAVID

DISCHARGE VOUCHER

We/l ILOW HOCK BENG, NRIC NO. 51615981A1 hereby agree to accept the sum of [!8!8
THOUSAND NINE HUNDRED SEVENTY SEVEN AND CENTS FIFTY ONrY.l ISS4.977.501 to us/me by
AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind inc{uding
damages for personal injuries and damages to property and ali costs and expenses that we/l have or
may have against the said AXA INSUMNCE PTE LTD or their lnsured or the driver of motor vehicle
no. ISGK 3016Y1 as a result of an accident ot fKEppEL RoAD TwD 

^YEl 
on [?91!ql!9191 ot which

we/l were/was the hirer/owner/driver/pillion/Passenger/ insurer of motor vehicle {!l!!!QlfL
We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for all claim{s) whatsoever and whosoever present or future that we/l have or may have
against the said lnsurer, owner and/or driver of vehicle no. ISG( 3915U in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and

hereby undertake to indemnify A)(A INSURANCE PTE ITD against any claim made or to be made in

respect of this settlement.

It is understood and agreed that payment herein is made without admission of Iiability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. ISGK 3916Y1

oatea tnis l1tt aay or l'lq. ).019

Claimant's Signature

NRIC no./ Company Stamp

occupation/ Business

Address

Telephone No.

witness's Name

Witness's Signature

ABWIN SERVICE PTE LTD
Witness's NRIC No, ,ffi

iggSliia*#?11, uu o. s'o *
AXA lnsurance Pte Ltd (Company Reg. No, 1999035121t4)

8 Shenlon Way, #2401 AM ml/ier, Singapore 068811
Customer Cantre #810L
ToI +65 5880 49ag F6ij 

' 
65 m3e 2522 Wobsllcr 1{w.oxo,com,s€

",tns comenb of hb doqtnmt spply to tohid€ dafiEoes onlv.
.i cersondiryu?ies and damages arising lherefmm arl exctideo
.'.1me ambit and 3pplicatjcr oi this docurnent-

, ol'fu,/ 
,

st{K?€t

\-.



ABWNSERVICE PTE LTD

8 (AK! BUKITAVENUE 4. GATE 2
#0748 PRIMIER @ (AKI BUKIT
SINGAPORE415875
Tel: 67139400, Far 67138415
Co. Res. No.:201318685G, GST No.:201318585G

To:

TAX INVOICE

AxA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY

#27-01 AXA TOWER

SINGAPORE 068811

Attentlonl

Remarks:

Payment by cheque should be crossed and made payable to ABWIN
SERVICE PTE TTD.

Date:

Vehicle No.:

Make:

Model:

tNVl8110017

28117/2018

sJV-4015-Y

HYUNDAI

AVANTE 1.6 (A)

Date of Accident: 26/10/2078

SUB TOTAL

7% GST

TOTAL

S4,oso,oo

SzB3,so

s4333.50

ABWIN
ABWIN SERVICE PTE LTD
a Kaki Bukit Avenue 4 #07-48
Premier @ Kaki Bukd Gate 2
Sinoaoore 415875
iet 

-67139400 
Fax. 65 67139415

Page x of x

ABWTN SERVICE PTE LTD,8 (AKr BUKrTAVENUE4 -GATE 2, #0748 PREMtER @ mK BUKT, S|NGAPORE 41s875

For ABWIN SERVICE PTE LTD

s/N DESCRIPTION QTY AMOUNT (SS}

7 BETNG CLATM FOR VEHTCLE NO. SJV-4015-Y ACCTDENT ON 26110/2018 A5

FOLLOWS :.

2 REPAIR CO5T5 1.000 s40s0.00

Company Regisratlon No. 201318685G



!]KW
REiIT.A.CAR

ACRA No: 200'106276D GST Beg. No:20-0106276-D Website: www.bkwsg
A subsidiary of BKW Automobite pte Ltd

TAX INVOICE
GST REA. NO.; 200I06276D

DATE INVOICE NO.

I9-Nov-20i 8 A 18509

All cheques must be nade payable to BKW Rent A Car Pte Ltd.
Pleqse wr ite the vehicle urul lnvotce number on the reserye.

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tet: 67381777 Fax: 6738 6666

INVOICE TO

ABWIN SERVICE PIE LTD
8 KAKI BUKIT AVE 1
#07-48
PREMIER @ KAKI BUKIT- GATE 2
SINCAPORE 4I5875

VHA NO DUE DATE VEH. NO.

A 3850S l9-Nov-2018 SKP 272 S

DESCRIPTION NO. OF DAYS RATE AMOUNT

RENTAL FROM 07 NOVEMBER 2018 TO 13 NOVEMBER 2018
YOUR REF: TOMMY LOw HOCK BENG - SJV 4015 y

6 120.00 't20.00

GSr @ 7% $50.40

TOTAL $770.40



I]KW ,-FKW. R,ENT A GAR PTE LTD120 Lower Detta Road #02-j5 Cendex Cenke Singapore tOiZOe tet: Ozie 7z f;6Zse eot
4CRANo:20-0196276-DGSTResNo:20-0106276-D,
FUz-'r5 Cendex Cenke Singapore 169208 Tet:6738 7777 Fax: 6738 6666
4CRA No: 20-0'06276-D GST Reg No.20-0106276-D ,

Z4 HOURS HELPLTNE :6223 1122
VEHICLE HIHING AGREEMENT

vHANo A 3850 9

i.

Name & Address of Employer

Hirer's Own Vehicte No: jii -l:, r..'i FepraceVeh rrro:

Loan Vehicle No )-i . - ) -l _ -,; VR No:

[Iake & [/]odeti i ] I i. r- -Autb/N,lanuat 
Group:

CHARGES I g crs

Daily , day @$ i lr I Per day t::i: t V'
Weekly/N/onthly week @$ per \,leek/Monthly

Others

CDW/PAI @$ per day/Month,y

Delivery/Cofl ection Svc

i ::, -,

OB No. (A) SIjB-TOTAL d;;,r
&

OU-I
112

IN

rirsl 
-.--l\| 

FFTEE per Uay

Excess mileage as chargeabte
at 

- 

cenls per km

G5t

TOTAL CHABGES

D/L iype: Local/lnt,l/Olhers Contact No: _ CASH/NETSA/lSA/MC/AMEX/CHO No:

':.

ffi
,NDICATE:

-

r rave reao a1d agree to the t6.rs and coldition on borh sides of ihis agreemenl. rf I have present"oiih"lq;[E;ft;A%;;;vment. I aorea thar :rr amnrrit"-

made on the charse/credit card voucher. 
-All 

information i have beeri gi""" BKW R""i A- ;;; ;,; tii,il;"ffiil;'#; ffi"fii!!,i""|i[ ffi:j]

E DataCards El Camera Systems e HubCap

E Tyre Opener fl Petrotcap

E Radio / CD Cartridge

E Spare Tyre

IMPORTANT
' Th.,.r.er JnJ't - 6Lt',o,ueo o,rva. rJsr be o!e- 2J !e"rs of aoe and,ride. 65

\cd4 d, d I p hr irag vaho dnv. s censes a-d .ra,e jm;nimdm-ot:,..-,"o,,^,
d 1 'i c . a i ' e d d , , . ' .1 ..pc.:eace FaDLre lo obse^e strfi,taton mdv ier.rn.;
dc 'rnqFs co 'r( o op Bo're Dy t,te Firer rr.e AJtro,iseo Dr ver.l. ctt r-r':os,'e!Ipled a peko ano sroLto retuned ilrper,or.e,e..kedse.
A "L'... e.1d r- t 55 oa roo o a o-ro sLrcla q" r, p"\"ble o,/ r.e -irer sloL dc r to Jrui-rlre\chi e dt lhe appropldle Oel,o, tere,

'j \o ia' nd'io erry e --n of /e-c'p T1e lrrer stra,t oe rrurE,o. auJ,ron" cnaroeso dr. |.,'i, .r,. r- ?l .ha 'are shown per "oL. p-r dd, ,. . . s ,e o, COW a d or 'pA,

I -sa.r. o.er.-db. cAd'l,d'p(<e(Fo- r(l,i,tcp r.1 rolrect.on i h lhefl dr.,o
'ddlno orua' t'n!. r. tq iql :. s','ctv oroh orrpo5 Vr . sr'.ir, rc.S"!"poreu.;o tya.ld r-y,,otoeorLeroJlotS^o.toore

d:hcu D 0- w. i.ai coqsenr o. B(W Relr A C.,, pte Lrd rfe h,rer !s liate lor a
u, -6 t. Ier o, 5200 i- ado Lo"a ro r e aDo.op rore,.sr,"., e rop.,p,- re ca.e
or rrLr .!rs: osure of lU:lavsra Lsaoe

6 T e .r.,' dnd o. i vFr: ir;oe.cipo'..o,e ro.a ramdres o.to,ses ro*(o.\e-
c ( -ed o,l r'1qn ..-l.rt o,,.. nncs drd penah es roosedon lhp \eh( e,o,

'-speLt ot u. in (on -ectior nith 'ts Lse or cpe.rlon7 The hrre.,androi dr ver sh-att be responsibte for a[ cta]ms, damages, losses,
Tcr.1s a',n Cu'trtiliui'r Fduc.

leg,rlLosrs o a L'lrnctc,r rryoasrsr trrrtsopvera,orossoe\e,5.ouqhtaqarst.
\ure'-pd o i_(u eo by )ou 'r respe.l o- Ihe r'e1rc e or trc -,e or tr.e opirar o_n or rr eveh'lre.rul e/cess arrou.r .aJo to be pr.d,fredj;t.t, "r-eerenr6fa-a..dear, he p{ne' reserv- the 19, I 1ot ro ,poircp an ,eprd( e,-;nt lpt! cte i. d.r.c..de I

- occuJ_eO Any darage Lo rre (a, w, bcrepdiraiB<!4 au.t-orjzed wor^\hoo6 5'rore o, oe..1jt imLarng ard ra rsporl ot Dels .,,re r'e.i.,e a.e nor a,obed An/o'ersr,e s4.el{ e 9. r lareltp dr i'.r oi pe.s sre[. rhe 1ire. and.or dri!er snat oJir
- lhe,osto! emor.rq .eofie,srvp"ae,iorpets.ra. oet^.enS?00-5400I hH l'r. a9'.es lrrdt a pr -.rJ'ed ttrF FaDty Derott.llh. ossollet,.es^p,.,r \cd \avs rnrrde o, vehicte oy rr)e I does nor Lo.st.(ute i o.eaadov\n and that_ rrF erp,]l the odler < 2..,lou.s I n -rSc.Ly Setuice ,. catteo unon ro resr o-o ..rl. crer s u.' bea' U e Lost or 5uc. respo-se ar S50 00 ler ,o
10. n dse o. d(c oenl rhe ri.n sr dt reporr ro renrar or.e i;neo,areif a: ri. ;";;,

repo.l n rsl be .dde w ri, 2aroL,s FarLrerc.o-p./.,ha..,ro,wira,.roro..,e
al haoir,tv,rom 1tt.na.ps carT TL e,cess arou-l na\e ro be ui d rm-rea€lsr .;
llre e\enl oi an ,..L.rFn

1lT'er.iq.D'i/e,a.ohd\c..-.e\po-:.o,tt/rce-sL.er,at . : ,, ndto, 
^nler 

t!.\p.
, i'|-e ca' is sr,h .enr ,1rd co . ot d "F!vre;rie\e-l,:,ar\iid rrddoe,norna/e

'Jfrc e r wdrer Anv Jan dge o t-e -.g,Ie sil oe Dedr oy .. o . ae. d ve,'2 Arl.-slo'1ei. dn,a w,[ De telr rt -r', on-oe. lid dro rs go.eh ,.s.o to, thFo.'p' .e o, co-plL' nq rre sales I a-sacr.ols cno otr,er reiatrnd me c,\lJ L. de,,drd:ro dq."e.o rr.F pe,,o-a. dct. culecnon \tarem;nr \r,re r.n.""

In /;
ael-,n9.VehclF:TheHiIerDriver|sReo-lred,loSignl1Tneco|Unn',Si9nal"""T,
Dav And Time The vehiole ls Returned ro BKW RentA car Ple Lld And Th; sarne shatt BeAccepted As concrusive Evloence of ihe i"rnu-nno snu]i Nor e" cha[enged orQueslio.ed OnAnvAccounl whalsoever And lhad cleared my bgtongins iiems frorn the rentalv;hicte (cashcar.l 

"-ri"-.",*". .,..r; - 
_



111712018

ffifi'*Blffi,,
RECORDS [,,IANAGEMENT CENTRE

lnvoice

GENERAL INSURANGE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

Our Ref No: GR-18-171731

Date of Request: a711112018

Abwin Service Pte Ltd
No. 8 Kaki Bukit Avenue 4
#07+B Premier@Kaki Bukit Gate 2
Singapore 415875

Dear Sir/Nladam,

TAX INVOICE

Your Ref No; Online Purchase

Enquiry Date
Enqulry By

TP Vehicle No,

Accident Date

07 t11t2018
lvar Teo

sGK3916Y
26t10t2018

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARIVlC Offlcial use:

Date:

lxl GlRo [] Cash [] Cheque
g-s

For Payment

VBh. t{.. S3V 4t,l-<Y
Eft Ho, *9(oo
6ood neceived v
lfirsice Verlfied

Approved

httpsi//singapore.merimen.com/ciaims/index.cfm?fusebox=[/TRsas&fuseaction=dsp_gei]invtp&refid=1967031&CFID=43490018&CFTOKEN=9f7...212


