4/8/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim $8M01113 . Vehicle Information
Actions
Reference CC4/ASM18019806/Kga3q2 Incident SGX2961D
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date October 28, 2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Oct 29,2018 4:05:54 PM

October 9, 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD TOYOTA

Model

Service Address

Primary Contact/Insured

MOHAMED ISHAK JUMILAH JULIE BINTE
BLK 316A ANG MO KIO STREET 31, #06-
303, 562316, Singapore

jumilahjulie@live.com

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78289&tab=invoices
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4/8/2021 Claim Portal

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
L Reports & )
B Accident Statement Merimen
Statement
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS .
I ASM-LKKInvoicel - AC2102154.pdf Invoice April 8,2021
expense PTE LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS .
I RENTAL RECEIPT.pdf Others April 8,2021
Documents PTE LTD (TP)
B e o e Forms / Claim o LKK AUTO CONSULTANTS

A -l 6 ANnNa

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78289&tab=invoices 2/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:523845?token=9208a546-2f49-42a5-87a8-adc6f5f814fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128467?token=e6384be1-9780-4445-95e5-795be17345a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128465?token=cab65dba-1b9c-4fab-8eb3-d73ae299d9f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128464?token=9749bb8a-4e4a-4a64-a02d-3f44d2086e98&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021
W LRKINspecuon (/.s).par

NAME

I LKKAdjustmentla (71).pdf

I GIA SEARCH.pdf

i PAYMENT BREAKDOWN-EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

B LETTER TO Ol.pdf

I LOI SJH 4425X AXA CC.pdf

I TP FINAL EST LIST.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

Claim Portal
utners

SUB-TYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78289&tab=invoices

ApPri s, ZUz1
DATE

UPLOADED

April 8, 2021

April 8, 2021

April 8, 2021

April 8, 2021

April 8, 2021

February 25,
2021

February 25,
2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128464?token=9749bb8a-4e4a-4a64-a02d-3f44d2086e98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128463?token=ecfa79f3-dde7-4c7e-9535-1690f481f528&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128462?token=ec493e7c-063d-4189-8145-b2c79efe6ef1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128461?token=4dc75e89-b622-41b1-ad3a-f56d682b5e95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128460?token=076706ad-87f8-448b-a298-2bb5e48c5ba2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128459?token=e0b086cb-8645-44f9-8c84-8f64c7f96f3c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033778?token=029d1502-2db8-4b51-b654-d0fbd3454870&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033769?token=000abdda-276c-4605-aeb6-8b7f6b50304f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021

NAME

I PARF_COE Rebate Enquiry (32).pdf

I LOD - SGX2961D.pdf

I MANDATE IA DD 25022021.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO 2.pdf

B LKK RESURVEY PHOTO.pdf

I EMAIL FROM WORKSHOP.msg

I EMAIL.msg

TYPE
Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Letters and

Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Workshop

Workshop

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78289&tab=invoices

DATE

UPLOADED
February 25,

2021

February 25,
2021

February 25,
2021

February 25,
2021

February 25,
2021

February 25,
2021

November
19,2018

November
15,2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033768?token=9b73294b-5df0-400a-bd6b-2b09e312d48c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033766?token=897a3157-6926-439e-b1c3-13115fcd16df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033767?token=f6a44d63-334e-4cf9-aa31-d4139864b62b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033765?token=f7bda9e6-e8ba-401d-89e1-e3296e487081&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033763?token=52d711ab-cbfe-46e8-81a0-3c2e523af2fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033764?token=c93fb73b-c9c4-46a4-bb52-38a411b0de25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:559128?token=c0bbcd12-990e-44b7-ad45-c86a22a89d82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:554652?token=03f0a8dc-edeb-473c-9f82-8611f0406eac&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021

NAME

I EMAIL FROM WORKSHP.msg

I REPLY FROM WORKSHOP.msg

I GBG7075C.PDF

I SKW849S.PDF

I SLG4892L.PDF

I PRI FROM WORKSHOP WITH TP GIA
SGX2961D.msg

TYPE
Letters and

Correspondence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Claim Portal

SUB-TYPE

Others

Others

GIA Report

GIA Report

GIA Report

Others

AUTHOR

NIKAM Santosh Pandurang

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78289&tab=invoices

DATE

UPLOADED
November 2,

2018

October 30,
2018

October 30,
2018

October 30,
2018

October 30,
2018

October 30,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532893?token=56f27531-f42a-46c9-ad0d-d1293ec57f21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524390?token=80a085a9-91ec-4dee-a196-671eedc7efe8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524124?token=3bf7950d-ab86-480a-a489-dd472938d4d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524126?token=a5cc920b-bade-49f5-a92c-7584dd0f6364&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524125?token=265242f9-70a6-4ae7-a6da-06f83f68e49e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524123?token=5301c85a-99ee-4fb1-8fe6-34fc8f97a9ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError

