4/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

S8M0114V

CC4/ASM18019781/K1pa3q2 #*

29 October 2018

30 Oct 2018 10:30:15 AM

23 September 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Invoices History Documents

NON-REPORTED

Assessment

Actions
Next Step Wait for: Approve invoice
Metrics Notes

Vehicle Information

Incident Vehicle SHC6346C
Registration #

Make TPVD KIA

Model UNKNOWN

Service Address

Primary Contact/Insured
TAY SU YONG DEREK
25, PUNGGOL FIELD WALK, #01-23, 828751,

Singapore

SMQUOTE@SINGNET.COM.SG

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

B Accident Statement

SUB-TYPE

Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78502&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:525766?token=d4441e9b-f4bb-45ad-97d9-aaa627af892b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

B ASM-LKKInvoice1 (5)-AC2003274.pdf

i RENTAL RECEIPT.pdf

I RENTAL MILEAGE.pdf

I LKKInspection.pdf

I LKKAdjustmentla.pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

B LKK Resurvey Photos.pdf

I Rental Rate & Mileage.pdf

I TP-MANDATE IA DD 140320.pdf

I LKK Survey Photos.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Estimate / Quotation

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78502&tab=invoices

DATE
UPLOADED

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

14 March 2020

14 March 2020

14 March 2020

14 March 2020

14 March 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513578?token=12486667-55b2-421b-9bfd-de3d3a60d6a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513577?token=181a7111-db80-4611-b5c1-19e802b4638a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513576?token=02bc3bb8-1c66-4911-9d38-7f3ca1d399ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513575?token=27d61ccc-2d84-4952-8250-00015ee415a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513574?token=2a123917-49a9-4a3c-92c3-90a179686192&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513573?token=27d666f3-00b0-41c1-b131-0bb49ddffe22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513572?token=cb706949-16bc-48a5-9cf8-f5ba4551850a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513571?token=3a44050b-0519-45c8-b1b0-795b2e76aad0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513570?token=c7fad5f0-27db-4d13-9aa3-f3459d1bdfbf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453662?token=a6ec8f5b-8ed3-4f9e-b9bb-962e0be931ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453664?token=6e4cbedc-0b56-4daa-b1d0-fa60b6f0526d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453666?token=8cfb2151-3f7f-4c6d-a77e-249ed87752ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453665?token=09587a84-f5c5-4aea-93d4-4ce549aad2fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453663?token=b03dfd91-02fe-4496-b78b-4952678862c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

I Insurance Search Fee.pdf

I Scene photos from TP-SHC6346C.pdf

I TP GIA REPORT.pdf

I TP ESTIMATE + TOWING.pdf

I EMAIL FROM WORKSHOP INCLUIDNG TP
GIA.msg

I Ltr to Insured -non reporting.pdf

Forms / Claim
Documents

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Photos

GIA Report

Estimate / Quotation

Workshop

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=78502&tab=invoices

DATE
UPLOADED

14 March 2020

21 November
2019

31 October
2018

31 October
2018

30 October
2018

30 October
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453667?token=4e6a70fb-7970-4a60-ad22-eab376041aab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255562?token=8d733057-5160-4650-ad30-28348de1c73f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:528739?token=43bc19bf-79aa-479f-96bc-99c6b48ae195&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:528738?token=5cd27555-f258-42cc-87b9-01609805a05f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524472?token=0ba907fa-8669-4b87-83c7-f35f36986b94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:526079?token=e6381599-bd7c-4170-9951-e0ae47e1986f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

