5/18/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=78196&tab=invoices

S8M010YU

CC4/ASM18019778/K1ga3q2

&
29 October 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 0ct 2018 1:36:14 PM

30 May 2019

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SHC6042D
Vehicle

Registration #

Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

Mei Kwan How +
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5/18/2021 VendorEngage
Settlement FOONG YUEN FONG (FENG YUNFANG)
BLK 213 SERANGOON AVENUE 4, #15-64, 550213,
Singapore
90622218
PL@ANIKA.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions NON-
REPORTED
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoicel - . Surveyor/ Assessor LKK AUTO CONSULTANTS
Email Sent 18 May 2021
AC2103381.pdf.pdf expense PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=78196&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212684?token=7be02690-7465-4a0d-adbd-cea29da85243&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

& MANDATE IA DD 04082020.pdf.pdf

B Police report( car issue
SHC6042D).pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LOD AND OTHER
DOCUMENTS.pdf.pdf

B Police report on fasle
statement.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=78196&tab=invoices

DATE
UPLOADED

18 May 2021

18 May 2021

4 August
2020

4 August
2020

4 August
2020

4 August
2020

4 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212683?token=20d9942d-3750-422d-9cda-7c9dcc6ed90a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212682?token=52035ac5-05ec-40fc-8b95-3aa6fa0fd56a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659432?token=27b370cb-68b8-412a-8102-44f5213f9e7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659436?token=267a0db0-483b-4e2e-b16c-5c0fdb817d87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659429?token=32f32858-99b3-400b-adef-b611a472d2a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659431?token=30ca623f-3c9b-423e-a059-c94a12568576&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659435?token=7189e93e-361d-4508-84f3-48c59e171af7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

IR TP FINAL EST LIST.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

& O! VIDEO 2 (online-video-
cutter.mp4

I TP VIDEO (convert-video-
online.mp4

& O! VIDEO (online-video-
cutter.mp4

& O! VIDEO (online-video-
cutter.mp4

I O! VIDEO 2 (online-video-
cuttermp4

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Others

Others

Videos

Videos

Videos

Videos

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=78196&tab=invoices

DATE
UPLOADED

4 August
2020

4 August
2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659437?token=ee2e762d-73ab-4136-b40b-4bcd199817ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659430?token=2257e13b-88e6-448b-a63f-da6b42225d1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607163?token=244d1de0-fbb5-4649-8e91-5e3d574cb089&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607161?token=f309e17d-241b-4784-ae3b-75a35d8eaf1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607162?token=9818ee0e-983d-4a47-89ba-7243a6c0b287&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607154?token=03503578-dfee-4427-bd0f-413dd7d47452&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607155?token=e6edc41d-5cac-4448-992e-dc04ed523e20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B Police report on fasle
statement.pdf.pdf

B 20181028_031057.jpg.jpg

BB Police report( car issue
SHC6042D).pdf.pdf

B Police report( car issue
SHC6042D).pdf.pdf

B Police report on fasle
statement.pdf.pdf

B O VIDEO 4.mp4

B SKV5124Y Ol REPORT.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

VendorEngage

SUBTYPE

Others

Photos

Others

Videos

Videos

Videos

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=78196&tab=invoices

DATE
UPLOADED

26 June 2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

17 December
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607143?token=39700c18-e7a2-4d32-9eb3-ae61bfee10fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607146?token=7ea26ee4-b6c4-4fdb-b0f1-26c0e4bd00eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607144?token=6f1f135b-604e-4fe3-a17a-dbdf4b5cc3ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607141?token=28b3afbb-6f8f-47cd-ae4e-68096175e626&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607140?token=16b7a58c-9e98-4577-b8b3-05b457e0fd5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607139?token=97f39119-a168-43fd-9c90-f2f20a6e95c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614598?token=4631d583-8067-4cd6-8714-7b9e1f06678b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

I TP ESTIMATE - MARKED.pdf.pdf

B TP GIA REPORT.pdf.pdf

B Ltr to Insured -non

reporting.pdf.pdf

I EMAIL FROM WORKSHOP FOR TP
REG.msg.msg

TYPE

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Estimate /
Quotation

GIA Report

Policy Holders /
Insured

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=78196&tab=invoices

DATE
UPLOADED

31 October
2018

31 October
2018

30 October
2018

29 October
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:528742?token=52e4d2dd-5f58-4f67-a686-6ebc0c179374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:527428?token=407213c2-ed47-41d4-9099-0e93726938de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:526057?token=25b5591d-6b8e-42c8-accf-1fa3b9b0662a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:522703?token=d885e4c3-06b7-4ad8-a1ee-e1b403700417&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

