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Kang Car Repairers Pte Ltd

| akt Bukit Ave & #0200 Autohes o kaks Buke Sngopore 41 TEKS
TEL: 6747 Tade FAX: 8T8 5071 Emadl kangoar o singnet oom sg

% T30 3 &

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #07-16 Estimate No:  ESTI800339

AlG BUILDING. SINGAPORE 079120 Date: 29 Oct 2018
TEL: 64193000 FAX: 68357416 Veh RegNo:  SKU4904A
ATTN: Motor Claim Departmen Make Model: TOYOTA VELLFIRE2Z5X

Xien Tew vl
Chasis No: AGH300015873

Claim Type hird Party Reg. Date: 30/07/72015
Accidemt Date:  26/10/2018 Your Ref No:  SLL4999L

TP Veh Reg No:  SLL4999]

Estimate Repair Cost to Vehicle No :SKU4904A

Quantity  Description

List Price

IPC BOOT LID “euded

IPC  BOOT LID "VELLFIRE" EMBLEM A~

IPC  REAR NUMBER PLATE LAMP €&
IPC BOOT LID CHROME At One=4
IPC  REAR WINDSCREEN RUBBER A—te—
2PCS BOOT LID SHOCK ABSORBER 7t

IPC  BOOT LID LOCK CHECKER M4 a—

2PCS  BOOTLID STOPPER MQUNTING  pbrf -

IPC  BOOT LID HOLDING HANDLE =~ A8 Al

o~

IPC  TAIL LAMP LOWER PANEL LH Ret—d

IPC  SPARE TYRE PANEL TRIM € —

IPC  SPARE TYRE COVER RH ELJ
IPC  SPARE TYRE COVER LH %
IPC  SPARE TYRE CENTRE COVER De

|PC  REAR FENDER TRIM LH %M_J

|

. IPC BOOTLID LOGOD pba

3

4 IPC BOOT LID LAMP RH Mt
5 IPC  BOOT LID LAMPLH &

6

7

8

9 2PCS  BOOT LID HINGE Pl
]

I IPC  BOOT LID LOCK Fe— d
12

13 IPC  BOOT LID RUBBER &b
14

15 IPC  BOOTLIDTRIM S

16

17 IPC  TAIL LAMPLH

|8 | PC TAIL LAMP - RH

19

0 IPC  REAR PANEL

2] IPC  REAR PANEL TRIM Tz-l-——J
il ]

23

24

25

26

27 IPC  REAR FENDER TRIM RH

28 4PCS REVERSE SENSORS

29

IPC  REARLH SEAT BRACKET -t &

List Price Amount
SS SS

1.637.30
3930
68.70 =~
547.70 4
547.70 =

160204 4. -
76890 4

119.20 +
66340 #

4310
48.70

673.60 ~—
38.70 .
54270 4
542.70 .
360.70 -
725.50 -
23200 <
667.70
424.70 =
42470 =

366.70 X

'”,'rl; I .;'.'ur‘._,}r,;T_.-.Hg g-'.',lj'jnf — [E?ﬂ,{a.:.) ~
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Kang Car Repairers Pte Ltd

| bt Bk Ave b, #1206 Autobay o haki Hikit Smgapore 417883

FEL 6747 7636 FAN AT4R 257)
GST M0 0200

Email: Lang

<Al sinshiet foan <

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY #07-16 Estimate No:  ESTI800339
AIG BUILDING, SINGAPORE (079120 Date: 20 Oct 2018
TEL: 64193000 FAX: 68357416 Veh Reg No: SKU494A
ATTN: Motor Claim Depariment Make Model:  TOYOTA VELLFIRE2SX
CVT
Chasis No; AGH300015873
Claim Type: Third Party Reg. Date: 300072015
Accident Date: 26/ 10/2018 Your Ref No: SLL4999
IP Veh Reg No:  SLLA4999L
Estimate Repair Cost to Vehicle No :SKU4904A
Quantity Description List Price Amount
SS S8
30 |PC REAR LH SEAT BRACKET TOP GARNISH 2ed—4- 20280 =
3] IPC  REAR RH SEAT BRACKET ™ ~ 366.70 *
32 |PC  REAR RH SEAT BRACKET TOP GARNISH FeA_4 202,80 -
33 {PC  REAR SEAT BRACKET CENTRE TRAY Ped—d 288.40 -
34 IPC  REAR SEAT BRACKET,CENTRE TRAY HARDBOARD fef—d 19970 -~
35 IPC  REAR BUMPER {?cﬂ | 38040~
36 IPCS  REAR BUMPER BRACKET 1t} Oeded 18466~ S1-30 .
37 IPCS  REAR BUMPER SIDE RETAINER A nN72% 20 3840 -
38 2PCS  REAR BUMPER SMALL RETAINER »~ Q178 g 8560 -
39 IPC  REAR BUMPER REFLECTOR - LH €l O 3410 v
40 |PC  REAR BUMPER REFLECTOR-RH /%~ 5410
41 IPC  REAR TOWING COVER e A_d 25.70 -
16.544.90
Less 25% 413623 12,408 8]
Special Net
42 IPC  REARNUMBER PLATE =~ A< 50,004
43 IPC  REAR NUMBER PLATE BASE »~* 50,004
44 IPC  REAR WINDSCREEN SEAL ’i"' So-6tr 3o
45 IPC  REAR WINDSCREEN SEALANT 1900 60-H07 32
46 ISET  BOOT LID TRIM CLIPS /- $0-6trd o
47 ISET REAR PANEL TRIM CLIPS M~ 4800 /0
48 ISET REAR FENDER LH TRIM CLIPS 7~~~ e Fe
49 ISET REAR FENDER TRIM CLIPS RH #*~ pe-tT 32
50 ISET REAR BUMPER CLIPS e ho-afr T
51 IPC  REVERSE CAMERA  pt Al 480.00 4 -
1.008.00  1.008.00
Lahour
52 | TO CHECK WIRING 506t 32
53 | TO REMOVE AND REFIT REVERSE SENSOR reron 62
54 | TO REMOVE AND REFIT REVERSE CAMERA

igpae- s>



Kang Car Repairers Pte Ltd

| bonkt Bokn Ave o, 90206 Amobay e Rakn Bubat Singapors 41 TRES
TEL 6T47 Thih FAN 6748 5071 Ermadl kangoor o simgnet om s

GST 20 120N

MUS:  AIG ASIA PACIFIC INSURANCE PTELTD
78 SHENTON WAY 207-16
AlG BUILDING. SINGAPORE 079120

TEL: 64193000 FAX: 683537416

ATTN: Motor Claim Department

Claim Type: Third Party

Accident Date:  26/10/2018

TP Veh Reg No: SLL49949L

Estimate Repair Cost to Vehicle No :SKU4904A

Estimate No:
Date:

Veh Reg No:
Make Model:

Chasis No:
Reg. Date:
Your Ref No:

_Quantity  Description

55 | TO REMOVE AND REFIT REAR WINDSCREEN

36 | TOSPRAY UNDERSEAL

57 1 (REAR) TO SPRAY PAINTING

38 | TO REMOVE AND REPLACE THE DAMAGED PARTS,
KNOCK OUT ACCIDENT DENTED PORTIONS, AND FOR
CUTTING/'WELDING WORKS.

59 [ TO REMOVE AND REFIT SEAT CUSHION ) 9-!»"0

f0) 1 TO REMOVE AND REFIT INNER TRIM

Add GST @ 7%
Total Amount Payable

ESTI800339

29 Oet 2018

SKLU4904A

TOYOTA VELLFIRE2SX
CVT

AGH3000 15873
300072013

SLLA99YL.

List l-'ri_r;e Amouni

S8 58
120.00 =

2.00 Boo .

S06-007 70 >

5.370.00  5.370.00

S$ 19.172.99
1.342.11
$$20.515.10

Total

TOTAL: SINGAPORE DOLLAR TWENTY THOUSAND FIVE HUNDRED FIFTEEN AND CENTS

TEN ONLY

This is only an estimate based on our preliminary inspection and does not cover additional parts, labour time

which may be required after work has begun.

Acknowiedgnd by Fepaimar
Fgnaiune

O,

Arizn W
4

Q,lf/% ~

For Kang Car

pairers Pte Ltd

AUTHORISED SIGNATURE
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Hsiao Tcmg {LI{I{Auto!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 November 2018 5:47 PM

To: kangcar@singnet.com.sg

Ce: Kang Car (yahoo); Admin A

Subject: RE: Your Ref: SLL4999L - Accident involving SKU4904A & SLL4999L on 26.10.2018

*»+ KK REF: CCB/LCR18019773/Apa3

Without Prejudice
Dear Sirs/ Mdm,
Thank you for your video

Please be informed that basing on the accident statements submitted by both parties, the licbility Is clear /
under BOLA (subject to BOLA guideline setflement) and shall proceed with direct setllement for the above
mentioned case.

Please note that this e-mail is on withou! prejudice basis which does not amount to an authorisation of
repair fo your client's vehicle.

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that dll finalisation subject insurer's approval,

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liakility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultunts Pre Lid

Phonie: 6742-5197 | email: chewht@ | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{40891)

From: Mei Kwan (LKKAuto)

Sent: Friday, 2 November 2018 11:51 AM

To: kangcar@singnet.com.sg; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Kang Car (yahoo) <kangcarl76@vyahoo.com.sg=; Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: SLL4999L - Accident involving SKU4904A B SLL4999L on 26.10.2018 *** LKK REF;
CC6/LCR1B019773/Apa3

WITHOUT PREJUDICE”



.SAVE AS TO COSTS
Dear Sir / Madam,

Thank you for your email.

Please note that: -
LKK ref Officer in charge
CC6/LCR18019773/Apa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regands,

Med Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 666 ooss | email: MeiKwan@kkauto.com | fax: 67414108
Bik 51, Pava Ubi Industrial Park, UThi Avenue 1, #02-25 | S(408933)

From: kangcari@singnet.com.sg <kangcar@singnet com. sg>

Sent: Friday, 2 November, 2018 11:26 AM

To: Admin A <admin-a@lkkauto.com>

Cc: Kang Car {yahoo) <kangcarl76@yahoo.com sg>

Subject: Your Ref: SLL4939L - Accident involving SKU4904A & SLLA99SL on 26.10.2018

WITHOUT PREJUDICE

Dear Sirs,

Our clients' vehicle had been surveyed by Mr Adrian Ling on 29.10.20148,

We would like to direct settle the claim with you.

Could you please let us know if your insured had reported the accident to you and if so, the liability.
Thank you & Regards,

Alice

Kang Car Repairers Pte Ltd

Tel: 6747 7636
Fax: 6748 5071



Hsiao Tuna !LKI(Autnz

From: kangcar@singnet.com.sg

Sent: Thursday, 14 February 2019 5:26 PM

To: Hsiao Tong (LKKAuto), CS A Team

Cc: Kang Car (yahoo), Admin A

Subject: LOD: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018
Attachments: LOD.SKU4904A pdf

WITHOUT PREJUDICE

To: The Claims Officer-in-charge
We refer to the above accident and attach herewith our LOD for your reference.

Please let us have your offer to settle our client's claim,

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071



~ 153 WARL &
e RO MR

1 KAKI BUKIT AVE 8 #02-08 AUTOBAY @KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref - KCR10201B4904AIG
Your Ref . SLL4989L
Date 4 4 FEB 209 WITHOUT PREJUDICE

AlIG Asia Pacific Insurance Pte Ltd
C/O LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident involving SKU4904A and SLL4998L on 26.10.2018 along Alrport Boulevard twds
PIE.

We refer to the above accident. On our record showed that you are the Insurer of motor
vehicle SLL4999L.

We are instructed that the accident was caused by your insured's negligent driving and/or
management of his vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expense.

On behalf of and as authorized by M/s Singapore Mobility Corporation Pte Ltd, the owner of
motor-vehicle no: SKU4909A, we submit their claim to you:

Cost of repairs (Inclusive of 7% GST) $10,165.00
Loss of use (12 days x $250.00) $ 3.,000.00
LTA search by law firm $ 10.00
$13,175.00
pom =1

Our claim for loss of use is as follows -

Noofdays Date Remarks
26.10.18 Date of Accident
27.10.18 Reporting
28.10.18 } Sunday
29.10.18 } Surveyed by LKK Auto
30.10.18 } Day 1 of repair
31.10.18 } Day 2
01.11.18 }Day 3
02.11.18 } Day 4
03.11.18 }Day 5
04.11.18 } Sunday

D@o=-lO0hbsWwMNn =

Fg 1



Noofdays Date
10 05.11.18
11 06.11.18
12 07.11.18
12 days

Remarks

}Day 6

} P.Holiday (Deepavali)
}Day 7

7 days as recommended

Enclosed herewith are copies of the following documents in support of our client’s claim:

1) Tax Invoice no: KCR-INV1800057

2) GIA report and certificate insurance of SKU4904A
3) Police Report No : T/20190112/2088

4) LTA search fee & invoice from AC Syed & Partners
5) Vehicle Registration Details

We hope to receive your early reply soon.

Thank you.

Yours faithfully,
KANG CARR

%
7/

mEBadidsaERaRE RS FAsRsaErERERERElRRT S



Hsiao Tuna SLI{I{Autn]

From: Hsiao Tong (LKKAUtO)

Sent: Sunday, 10 March 2019 11:05 AM

To: Ng, Jeffreysaykiat

Subject: <Seek Mandate> AIG Ref: 99507337145G *LKK Ref: CC6/LCR18019773/Apa3

[ACCIDENT INVOLVING SLL 4999L(01) AND SKU 4904A(TP) ON 26/1 0/2018]

AlG Ref; 99507337145G
LKE Ref: CC4/LCR18019773fApa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLL 4799L(OI) AND SKU 4904A(TP) ON 26/10/2018
We refer to the obove matter.

It is o head-to-rear collision. Liability is not in our driver's favour.

We seek your approval to offer to Third Party repairer, “Kang Car Repairers Pte Ltd" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GS5T) $21.260.71 $10.165.00
2. Loss of Use [12days x $250.00) $ 3.000.00 $ 1,200.00 [10days x $120.00)
3. LTA/ GIA Search Fee $ 10.00 $ 10.00
Total | § 24,270.71 $11,375.00

**07days recommendation for repair + 15Sunday + 1PH + | PRS = 10days
***Third party vehicle is a private hire vehicle.
All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrinl Park, Ubi Avenue 1, #02-25 | 5{408033)



Mariman e-Claims
Print Received Message

na01a

This mail s associated with :

*SKU4904A (9850733T145G)
[SLL4999L]
“rF
SINGAPORE MOBILITY CORPORATION PTE LTD
Oct 26 2018 B:00PM
[LCRF PTE LTD]
Kang Car Repairers Pte Ltd

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 12/03/2019 08:10 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$11375.00) - SKU4904A - Claim Handler: Ng, Jeffrey-SK

Approved:11375.00:Please proceed, thank you,

hitps.//singapore.marimen.com/claimafindex. cfmMusebox=SVCmailAfuseaction=dsp_PrintACFID=487009198CFTOKEN=61162956e2e48f07-8A... 111



Hsiao Tugﬂ !LKKAutuz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 12 March 2019 951 PM

To: kangcar@singnet.com.sq

Cc: Kang Car (yahoo)

Subject: Re: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018 //LKK REF:
CCB/LCR1B019773/Apa3

without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of $11,300.00(all-in).

Please confirm acceptance.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent: Thursday, 14 February 2019 5:26 PM

To: Hsiao Tong (LKKAuto); CS A Team

Cc: Kang Car (yahoo); Admin A

Subject: LOD: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018

WITHOUT PREJUDICE

To: The Claims Officer-in-charge
We refer to the above accident and attach herewith our LOD for your reference.
Please let us have your offer to settle our client's claim.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071



Hsiao an_l's (LI{KAutuz

From: kangcar@singnet.com.sg

Sent: Wednesday, 13 March 2019 2:06 PM

To: Hsiao Tong (LKKAuUto)

Ce: Kang Car (yahoo)

Subject: Re: ACCDT INVLG SKU4904A 8 SLL4999L(AIG) ON 26.10.2018 //LKK REF:
CCB/LCR1B019773/Apa3

WITHOUT PREJUDICE

Hi Hsiao Tong,

We refer to your email below.
We are regret to inform that our client rejected your offer.
For amicable settlement , we propose our offer as follows :

COR(w/gst)  $10,165.00

Lou S 2,640.00
LTA S 1000
Total 512,815.00

Kindly consider our offer and revert.

Thank you & Regards,
AK.Kang (Mr)

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Tue Mar 12 2019 21:50:31 GMT+0800 (Malay Peninsula Standard Time) Hsiao Tong (LKKAuto)
<chewht@|kkauto.com> wrote:

Original Message ————-

wilhout Prejudice

Dear Sirs/Mdm,
We refer 1o the above matter,

We have our principal instruction to offer at a global sum of $11.300.00(alkin).

Please confirm acceptance.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@kkoyto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)



Hsiao Tunﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 31 March 2019 1:26 PM

To: '‘kangcar@singnet.com.sg’

Ce: Kang Car (yahoo); Admin A

Subject: RE: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018 //LKK REF:
CC6/LCR1B019773/Apa3

Without Prejudice

(save as lo costs)

Dear Sirs/Mdm.

We refer to your below email,

We are prepared to improve our offer as follows: -

1. Cost of Repair (w/G5T} $10,165.00
2. Loss of Use (10days x $120.00) % 1.200.00
3. LTA/ GIA Search Fee 3 10.00

Total | $11.375.00

Please confirm acceplance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent: Monday, 25 March 2019 10:17 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Kang Car (yahoo) <kangcar176@yahoo.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: Re: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018 //LKK REF: CC6/LCR18019773/Apal

WITHOUT PREJUDICE / REMINDER

Hi Hsiao Tong,



Hsiao Tong (LKKAuto)

From: kangcar@singnet.com.sg

Sent: Monday, 1 April 2019 12:58 PM

To: Hsiao Tong (LKKAuto)

Cc Kang Car (yahoo); Admin A

Subject: RE: ACCDT INVLG SKU4904A & SLLA999L(AIG) ON 26.10.2018 //LKK REF:
CC6/LCR1BO19773/Apa3

Attachments: Log Card -.pdf

WITHOUT PREJUDICE

Hi Hsiao Tong,

We refer to your email below.

We are regret to inform you that your offer for LOU at $120.00/day is not acceptable. Please not that our client is
running a limousine services ( Private Hire with chauffeur) and their model is Toyota VellFire with engine capacity of
2493cc and passenger capacity for 7 persons. Attached herewith the log card for your reference.

For a quick and final settlement, we propose our offer as follows :

COR(w/gst) S 10,165.00 (agreed)

Lou 5 2,000.00 ( 10 days x 5200.00)
GlA 5 10.00 (agreed]
Total £12,175.00

Kindly consider our proposal and revert.

Thank you B Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Sun Mar 31 2019 13:25:38 GMT+0800 (Malay Peninsula Standard Time) Hsiao Tong (LKKAuto)
<chewht@lkkauto.com> wrote:

—-—-——- Driginal Message
Without Prejudice

[sove as to costs)

Dear Sirs/Mdm,
We refer to your below email,

We are prepared fo improve our offer as follows: -

1. Cost of Repair (w/G5T) $10.165.00
2. Loss of Use (10days x $120.00) $ 1.200.00
3.L1A/ GIA Search Fee $ 10.00




Hsiao Tonﬂ SLKI{Autn!

From: Hsiao Tong (LEKKAuto)

Sent: Saturday, 6 April 2019 9:50 AM

To: Mg, Jeffreysaykiat

Subject: RE: <Seek Mandate> AIG Ref 99507337145G “LKK Ref. CC6/LCR18019773/Apa3
[ACCIDENT INVOLVING SLL 4995L(01) AND SKU 4904A(TP) ON 26/10/2018]

Attachments: Log Card - SKU4904A pdf

Hi lefiray,

We refer o the above matter.

For LOU. third party rejected our offer at $120.00/ day x 10days and proposed $200.00/day x 10days as their
client vehicle is running a limousine services | Private Hire with chauffeur) and their model is Toyota VellFire
with engine capacity of 2493cc and passenger capacity lor 7 persons. Attached herewilh the log card for
your reference.

The breakdown of third party proposed is as follows: -

1. Cost of Repair (w/GST) $10,165.00
2. Loss of Use [10days x $200.00) $ 2.000.00
3. LTA/ GIA Search Fee 3 10.00

Total | 512,175.00

In view of this, we seek your further mandate in order for us to proceed further.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Ng, Jeffreysaykiat <Jeffreysaykiat.Ng@aig.com>

Sent: Tuesday, 12 March 2019 8:11 AM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Subject: RE: <Seek Mandate> AIG Ref: 99507337145G *LKK Ref: CC6/LCR18019773/Apa3 [ACCIDENT INVOLVING SLL
49991(0l) AND SKU 4904A(TP) ON 26/10/2018]

Dear Hsiao Tong,

Approved in merimen, thank you.

Jeffrey Ng

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd



Hsiao Tnng (LKKAuto)

From: Ng, Jeffreysaykiat <leffreysaykiat. Ng@aig.com>

Sent: Saturday, 6 April 2019 10:49 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: <Seek Mandate> AIG Ref: 9950733714SG *LKK Ref: CC6/LCR18019773/Apa3

|ACCIDENT INVOLVING SLL 4999L(01) AND SKU 4904A(TP) ON 26/10/2018]

Dear Hsiao Tong,
Please offer LOU 5180 up to $200 per day.
Approved in merimen, thank you.

Jetfrey Ng

AIG

Senlor Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 64109 1016 | Fax +(65) 6835 7416

Jeffreysaykiat. Na@aig.com | www aig.com.sg

100 Celebrating 100 Years:

Visir ro learn more.

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

Follow us:

IMPORTANT NOTICE

The informanion in this emadl (and any alftachments) =2 confidential  If you are nol the miended recipient, you must nol use or dissemwate the
information. N you have received this emal in amor, please immediaiely notlfy me by “Reply” command and parmanantly dejels the orginal and
amy copves or ponfouls thereall Although thrs @man and any altachments are beleved fo be free of any wirus or other cefect that mght affect any
compuler system into witch if iz received and opened, | ix the eeponsibiity of the recipient o ensure that it is vires fee and no responsibiity is
accaptird by AlG for any loas or damage anising in any way from its pee

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Saturday, April 06, 2019 9:50 AM

To: Ng, Jeffreysaykiat
Subject: [EXTERNAL] RE: <Seek Mandate> AIG Ref; 99507337145G *LKK Ref: CC6/LCR18019773/Apa3 [ACCIDENT
INVOLVING SLL 4999L(0I) AND SKU 4904A(TP) ON 26/10/2018]

Caution: External Email
Hi Jeffrey,

We refer to the above matter.



For LOU. third party rejected our offer at $120.00/ day x 10days and proposed $200.00/day x 10days as their
client vehicle Is running a limousine services | Private Hire with chautfeur) and their model is Toyota VellFire
with engine capacity of 2493cc and passenger capacily for 7 persons. Attached herewith the leg card for
your reference.

The breakdown of third party proposed is as follows: -

1. Cost of Repair [w/GST) $10.165.00
2. Loss of Use [ 10days x $200.00) $ 2.000.00
3. LTAS GIA Search Fee 5 10.00

Total | $12,175.00

In view of this, we seek your further mandate in order for us to proceed further.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408913)

From: Ng, Jeffreysaykiat <leffreysavkiat Ngi@aig.com>

Sent: Tuesday, 12 March 2019 8:11 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Seek Mandate> AIG Ref: 995073371456 *LKK Ref: CC6/LCR18019773/Apa3 [ACCIDENT INVOLVING SLL
4999L(01) AND SKU 4904A(TP) ON 26/10/2018]

Dear Hsiao Tong,
Approved in merimen, thank you.

Jeffrey Ng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.
78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6418 1816 | Fax +(65) 6835 7416

Jeffreysaykiat Ng@aig.com | www aig.com sg

]OO Celebrufing 100 Years: 100 X

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click h d

Follow us:



IMPORTANT NOTICE:

Tha information in this email (and any attachments) is confidential If you are nol (e infended recipient, you must nol se or disseminate the
informatan, If you have recaenved this amadl in eror, please immediatoly notify ma by "Reply” command and parmanantly deleda the ongns! and
any copes or printouts themol  Ahough this emad and any altschments are belleved Io be free of any virus or other defect that migh! affect any
computer systam inta which i is received and opened, it is the responsibility of the recipient 1o énswe that it is virus free and no rasponsibilfy 3
avcepted by AlG for any loss or damage anging in any way from its use.

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]
Sent: Sunday, March 10, 2019 11:05 AM

To: Ng, Jeffreysaykiat
Subject: <Seek Mandate> AIG Ref: 99507337145G *LKK Ref: CC6/LCR18019773/Apa3 [ACCIDENT INVOLVING SLL
4999L(01) AND SKU 4904A(TP) ON 26/10/2018)

AlG Rel: 99507337145G
LKK Ref: CC4/LCR18019773/Apa3

Dear Sirs/Modam,

ACCIDENT INVOLVING SLL 4999L(Ol) AND SKU 4904A(TP) ON 26/10/2018
We refer to the above matter.

It is a head-to-rear coliision. Liability is not in our driver's favour,

We seek your approval to offer to Third Party repairer, “Kang Car Repairers Pte Lid” is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair (w/G5T) $21.260.71 $10.165.00
2. Loss of Use [12days x $250.00) $ 3.000.00 $ 1.200.00 [10days x $120.00]
3. LTA/ GIA Search Fee $ 10.00 $ 10.00

Total | § 24.270.71 $11.375.00

**07days recommendation for repair + 15unday + 1PH + 1 PRS = 10days

**Third party vehicle is a private hire vehicle.
All the relevant documenis had been uploaded in Mermen.

Kindly let us have your mandate in Merimen.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkknuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must

i



not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately natify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao TunE {I.I{I{Autu!

From: Hsiao Tong (LKKAUtD)

Sent: Thursday, 11 April 2019 7:38 AM

To: kangcar@singnet.com.sg

Cc: Kang Car (yahoo); Admin A

Subject: RE: ACCDT INVLG SKU4904A & SLL4999 (AIG) ON 26.10.2018 //LKK REF:
CC6/LCR18019773/Apa3

Without Prejudice

(save as to cosis)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to improve our offer as follows; -

1. Cost of Repair [w/GST) % 10,145.00

2. Loss of Use (10days x $160.00) $ 1.60000

3.LTA/ GIA Search Fee % 10.00
Total 11.77

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resoiving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoaver, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@]kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent: Monday, 1 April 2019 12:58 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto,com>

Cc: Kang Car (yahoo) <kangcar176@yahoo.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018 //LKK REF: CC6/LCR18019773/Apa3

WITHOUT PREJUDICE

Hi Hsiao Tong,



Hsiao Tnna SI.I{I{Am!

From: kangcar@singnet.com.sg

Sent: Tuesday, 23 April 2019 457 PM

To: Hsiao Tong (LKKAuto)

Ce: Kang Car (yahoo); Admin A

Subject: RE: ACCDT INVLG SKU4904A & SLL4999L(AIG) ON 26.10.2018 //LKK REF:
CCB/LCR18019773/Apa3

WITHOUT PREJUDICE

Hi Hsiao Tong,

We refer to your email below.

We confirmed acceptance on your offer at $11,775.00.

Kindly forward us the DV for our action.

Thank you & Regards,

Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636
Fax: 6748 5071

On Thu Apr 11 2019 07:38:28 GMT+0800 (Malay Peninsula Standard Time) Hsiao Tong (LKKAutao)
<chewht@Ikkauto.com> wrote:

Original Message
Without Prejudice

[save as to costs)

Dear Sirs/Mdm,
We refer to your below email.

We have our principal instruction to improve our offer as follows: -

1. Cost of Repair (w/GST) $10,145.00
2. Loss of Use [10days x $160.00) $ 1.600.00
3. LTA/ GIA Search Fee 3 10.00
Total $11.775.00

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of fability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party |s not bound, thereafter, by the negotiation
terms/settlement.”



0% 25% 50% 75%  100%

Register New Vehicle (Acknowledgement)
Vehicle Particulars
Wishiclks Now SKUABD4A
Vishicke Type m;m‘,ﬁ]m‘;‘gﬂ"“" SON et Scluenme Notnal
Wahicke Allashment | Mo Attacihmesst
Velhoie Allachiment 2 - Vizhicle Allachmant 3. -
Vihicie Make TOYOTA Valhick Model VELLFIRE 25X CVT
Chassin Na : AGHINON15873 Engmne No.. RARHSGEYINY
Malor No Traier Chassis Mo,
Progeiat Petral Passengor Capacily: T
Engine Copacly 2493 cc Powear Raling -
Waximum Power Output: 134.0 kW ( 178 bhp )
I intaden Weighl: 1620 kg Macimum Leden Wegnt: 2360 kg
Primary Colour Biack Secondary Colour: .
First Ragislration Dale a0 Jul2m5 Oiriginal Registration Date: 30 Jul 2015
Manulactuing Year 2ms Open Markel Valun §33,815.00
PARF Eligiility Yas Minimum PARF Banafil £19.670.00
Np of Transfers D w&m Regstration Fes ;ﬁ:‘;‘ﬂ.ﬂm.m (100%), mext $13.215.00
Owner Particulars

Owner Name: ETWRE MOBILITY CORPORAT N
Owner 10 Type Compary
Crwnar 10; 206032342

Registored Adoress Type: _1vale RW cﬁpﬂ;ﬁ: :::! ar House) /

Reglstered Rlock/Houss Mo 1A
Registersn Sveel Nama:  KUO CHUAN AVENUE
hoislated Unil No.. -

Regeitered Hulding Name: -

Regmiered Postal Conle: 428888

COE No. / Expiry Date: 2016080103000866H / 28 Jul 20256

COE Bid Category B - Car (above 1600cc or §7kW (130bhp))
QF Paid: 3E5,501.00
Transaction Detalls

Business Transaction Ret.  0150730120128701068

Business Transaclion Date: 30 Jul 2018

Business Transaclon Tine: 1201:28
Message ! i3
The above vehicle has been succeasfully regisiered.
Plaase note thal $100,701.00 will be deducted from your GIRD account,

OK



Hsiao Tong !LKI(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 November 2018 5:46 PM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLL 4999L(AIG) & SKU 4904A ALONG/AT AIRPORT
BOULEVARD ON 26/10/2018

Your Ref: SLL 49991
Our Ref: CC&/LCRIBO19773/Apa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLL 4999L{AIG] & SKU 47044 ALONG/AT AIRPORT BOULEVARD ON 26/10/2018

we refer o the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid 1o resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SKU 4904A against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your tavour.
We will therafare proceed to negoliote for an amicable setllement with the Third Party,

Should you however wish to further discuss on the matter prior to our negofiations and settiement, please
contact us within 10 days from the date of this letter.

Please call us if you have further gueries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-5197 | email: chewhti@lkkauto.com | fax; 6741-4108
itk 59, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5{4080733)



AUTHORIZATION TO ACT

(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

|, _SINGAPORE MOBILITY CORPORATION PTE LTD (‘the third party claimant’)
of 20 CHANGI NORTH CRESCENT #03-00 § 499613 (address),
owner of SKU4904A (vehicle no.) hereby authorize

KANG CAR REPAIRERS PTE LTD

("the workshop") to act for me with respect to my claim for repair costs and/or

rental and/or loss of use ("claim”) for my vehicle no. SKU4804A that was

damaged pursuant to the accident which occurred on 26.10.2018 (date) along
AIRPORT BOULEVARD TWDS PIE (location)

involving vehicle no/s_SLL48g8L ("the accident").

I further authorize the workshop to seftle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop

| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis %%  dayof _Oct  (month)2018  (year)

halNG mn%mtnb PIE LiD.
“:I'\-'iuj.?' s it e’ o .
Signed hym%ird party claimant* Signed by}dz‘orkshnp'
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o clams ariging irom This acoigent.
(AIG Asia Pacific - Express Third Party Claim)

“Well, KANG CAR REPAIRERS I'TE LTD (“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed for
S810,165.00 (Repair Cost), S$1,600.00 (Loss of Use/Rental), $$10.00 (Disbursement) for vehicle
no. SKU 4904A that was damaged pursuant to the accident which occurred on 26/10/2018 (date)

along AIRPORT BOULEVARD TWDS PIE (location) involving vehicle no/s SLL 4999L. This
15 pursuant to the inspection conducted on 29/10/2018 (date) at “the workshop".

We/l confirm  that we/l are/am authorized by the owner SINGAPORE MOBILITY
CORPORATION PTE LTD (the third panty claimant™) of vehicle no. SKU 4904A make the

cluim as set out in the above paragraph and we/l have full authority to settle the matter on histher
behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third
party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKU 4904A (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any ¢laim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this__13 (day) of _May (month) 20_19 (year)

e KANG CAR REPAIRERS PTE. LTD.
\

Signed by appointed surveyor




!

VR R AR IR &)
KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE B8 #02-D68 AUTOBAY @ KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Emall: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD Final No: KCR-INV1900057
78 SHENTON WAY #07-16 Claim No: ESTI1800339
AlG BUILDING, SINGAPORE 079120 Date: 30 Jan 2019
Policy No: 507067073 1-03
TEL: 64193000 FAX: 68357416 Veh Reg No:  SKU4904A
ATTN: Motor Claim Departmeni Make/Model: TOYOTA
VELLFIRE2.5X CVT
Your RefNo: SLL4999L Chassis No: AGH300015873
Claim Type: Third Party Engine No: 2ARH567317
Accident Date:  26/10/2018 Reg. Date: 30/07/2015
TP Veh Reg No: SLL4999L
Tax Invoice to Vehicle No :SKU4904A
— PAGE:|
Description Cuantity | List Price Amount
S$
As recommended by surveyor o proceed repair at total cost/lumpsum cost 55 9,500.00
Add GST @ 7% 665.00
Total Amount payable 5% 10,165.00

TOTAL: SINGAPORE DOLLAR TEN THOUSAND ONE HUNDRED SIXTY FIVE ONLY

E.& 0O, E.

(

For Kang Cur Hepnlurym

SV

AUTHORISED SIGNATURE



A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR DATHS

101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358

TEL : 6538 7411 & FAX ; 6534 1011

TO . KANG CAR REPAIRERS PTELTD

BILL NO: B080 /2018

YOUR REF:

OUR REF : ACS.KC.LTA.OCT.2018

DATE : 28/11/18

1. PC 2750A as at 2.10.18
2. SLC 706P as at 29,10,18
3. SLF 7289P as at 18.10.18

5. XD 1914B as at 20.10.18

[SINGAPORE DOLLARS: FIFTY ONLY.]

M/s A & PARTNERS
& SOLICITORS
SINGAPORE

disbursameants omiitad harain,
E.&LCE

4. SLL 4999L as at 26.10.18 Sku 4404 Q

Total:

Wae resarved the right to forward a subsequent bill for any

TO OUR PROFESSIONAL CHARGES for acting for you In the above matter including
where necessary perusals, attendance praparation axamination of documants
refating therelo; cormespondenca, altandance, perusals, telephone calls, searches
and all other incidantal works not spacifically mentioned herein to enable us to carry
out the work antrusted to us Inclusive of all advice,

LTA SEARCHES FOR THE MONTH OCTOBER 2018

$10.00

$10.00
$10.00
$10.00
$10.00 § 50.00

S 5000




Vehicle Hub Page | of |

Enquire Vehicle & Owner Information ( Vehicle No. SLL4999L As At 26 Oct 2018/ 20:20:00)
Law Firm Search Details

Search Reason Imsurance claim in relathon to traffic accident

Law Firm Case No. ACSKCLTALD 1B

Current Owner Delails

Ciwner ID Type: Company

Owner ID: 20162459TK

Owrer Name: LCRF FTE LTD

Registered Addreds Typee  Private Residential (non-Conda Apt / non-Houss|
Hegistered Block/House No:60

Hegistered Stroet Mame:  ANSON ROAD

Registered Unit Mo #11-01

Registerad Building Mame: MAPLETREE ANSON
Registered Postal Code o79914
Current Vehicle Details

Wehicle Mo SLLETFFL
Make Description/Model! HONDA /VEZEL 1L.3X HYBRID SENSING
Inzurance Company Name:  AIG ASIA PACIFIC INSURAMCE PTE.LTD.

hetps://vel lta.gov sg/lta/vel/action/lawFirm Detail FUNCTION_ID=F 180107 IET 20/10/2018



Merimen e-Claims Page | of 1

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLAIM SUBFOLDER TRACKING S
(= Motified Est Submitied | Adj Assignaa Ag) Rpt [Ad) Supmirted | Tns Auth'ed | Status I
o |27 02018 1900018 gees00.00  |s89,500.00 e -
| Ein Reg Ecie Adj Rat I Ede Estimntes ] Wies Rpt Cove J |

Main

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Imsured: | LCRF PTELTD, Co. Reg. No.- 201824597K
E:I:nm.- | SINGAPORE MOBILITY CORPORATION PTE LTD, Co. Reg. No.: 2006032342

Vehicie Reg. _126/10/2018 20:00 - :59
No.: | SKU4904A Date of Loss: |38 Manths and 26 Days From LTA Reg Date (Man ¥r)] |

|
Claim Type: | TP / 99507337145G RaICYICoVE” 0999994808 (Comprehensive)

Policy No. | v
SLL4999L el e:.. |5070670731-03

I Excess: 1 |
Repairer | Kang Car Repairers Pte Ltd (HQ) No 1 Kaki Bukit Ave 6, £02-06 AutoSay@Kak) Bukit, 417583 Kok Bukit - Tel: 67477636
;""""‘? AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 .. [Handied by Mg, Jeffrey-SK] Jeffreysaykiat. NgBalg.com

E:,E*’ NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Adjuster. | LKK Aute Consultants Pte Ltd (HQ) - Tel: 52563561 ... [Handled by ADRIAN LING] | Final Rpt due 09/11/2018]
|ASSOCIATED MAIL RECEIVED . View Al | Compase Case Mai |
« AIG_SG_EXPRESS (06/04/2018): Alert - Ad] Mandate Approved (5$12175.00) - 5KU4904A - Claim Handler: Ng, Jeffre...

* AlG_SG_EXPRESS (12/00/1019): Alert - Ad] Mandate Approved (S$11375.00) - SKU4904A - Claim Handler: Mg, Jeffre...
* AIG_SG (J1/10/2018): Aequest to uplosd TP GLA Report

ALL ASSOCIATED TASKS=

View All l !‘mm:ll‘lnﬂ;: I Create New Task Commate |

Due Date Priority Typs  Task Group Subject  Handlar Assigned By Completed On Created On Dona?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/5/2019



Menmen e-Claims

SINGAPORE MOBILITY CORPORATION PTE LTD
Oct 26 2018 8:00PM
[LCRF PTE LTD]
Kang Car Repairers Pte Ltd

Claim Documents

*SKU4904A (99507337145G)

[SLL4999L])
™

Page | of 3

Letters/Correspondences - 1 per page g =]
Ne | Finslized On LKM Auto Consultants Pie Lid (HQ) Thumbnail | Print
[+ l(oramy Third Party Express Settlement - Payment Breakdown 0 Edit .
Photos/Images Iperpege  |v] o |
No | Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnail| Print
11604190924 | Genersl View 0 | wodws | B4
|2 |16/01/19 09:24 General View D | wadiec | A
3 |16/01/18 09:24 | General View D | tadwc | B2
& 16/01/1505:24 | General View 0 | Loadies | A
'S |16/01/1909:24 | Genersl View 0 e | 4
fu 16/01/19 09:24 General View D | leadivc | A

7 116/01/19 09:24 General View D | caarc: | A
8 [16/01/19 09:24 | General View 0 | s |
B 160119 09:24  General View D | odws | |
(10 |16/01/19 09:24 | General View O scrc | &
l11 |16/01/1909:2¢ | General View 0 | waorc | W
12 16/01/19 05:24 | Genersl View 0 s | 4
13 [16/01/19 09:24 | Genersl View O | Losdwc | B
14 |[16/01/19 00:24 | General View 0| cadwc | A
15 16/01/1909:24 | General View O | s | A
16 |16/01/1909:24 | General View 0O lsdws | A
7 | 16/01/19 09:24 General View Load Jpc | 4
(18 |16/01/1909:24 | General View O e @
19 1801/1909:24 | General View © | 1coaws |
20 |16/01/19 09:24 | General View D | loaws | B
21 16/01/1909:24 | Genersl View ©  osdws | A
22 [16/01/1909:2¢ | Genarst View © | oaws | B
I 1601/19 09:24 | Genersl View O | dic | @
|24 | 16/01/19 09:24 Genaral View 0| sadwc | A
25 |18/01/19 09:24 | General View 0 | laairc | A
L}E_llw:nﬂm:n Ganeral View D | oscws |
|27 | 16/01/19 09:24 Ganeral View 0 | vaairc | 4
{28 |16/01/19 08:24 | Ganeral View D | tsaws | &
29 16/01/12 08:24 | Gereral View 0 | waaws | (4
|30 |16/01/1909:24 | General View D | rwows |
{31 |16/01/19 09:24 General View D tosdirs | 4
|32 18/01/1909:24 | General View 0 =iwrs | B
33 18/01/1909:2¢ | General View O waws |
34 [18/01/1909:24 | Genaral View 0O | lmairs

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Mo |Finated On LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
B I—
35 [16/01/19 09:24 | Geners! View O | s | 4 |
36 (16/01/18 09:24 | General View 0 | watirs | A
17 16/01/19 09:24 | General View 0| wars | &
38 16/01/1908:24 | General View 0 | eiwc | B
39 |16/01/1909:24 | Ganeral View © oG | WA
40 16/01/19 08124 | General View 0 | Ladws | B4
41 18/01/1909:24 | Gemersl View 0 wrc | @2
42 [16/01/1509:24 | Ganaral View © | weaws | B
43 |16/01/19 09124 | Genersl View 0| wawws | A
44 |16/01/19 09:24 Genaral View D | lcedws |
45 | 16/01/19 09:24 Relnspection Phota ﬁ Load b | B
46 (16/01/15 0824 | Relnspection Photo D | weaws | 4
47 |16/01/19 09:24 | Reinspection Photo 0 | Loadds | A
48 16/01/1909:24  Reinspection Photo 0O | v | B
45 16/01/1509:24 | Reinspection Photo 0 | oxwc | 4
|50 |16/01/19 09:24 Reinspection Photo 0 csaws | A
51 18/01/1909:24 | Relnspection Photo D | oaaws | B
|52 |1/01/1509:24 | Reinspection Photo 0 | weirc | A
|53 |16/01/19 09:24 Reinspection Pheto 0D s | A
5S4 |16/01/19 09:24 Reinspection Photo D | bosdirc | A |
55 |16/01/10 0924 | Relnspection Photo O sawc | A
56 16/01/19 0524 | Reinspection Photo D | agwrs | [
57 |16/01/1909:2¢ | Reinspection Photo O | oows | B
58 16/01/19 0924 | Reinspection Photo D | Loadies | |
(58 16/01/19 09:24 | Reinspection Photo 0| eawc | &
60 16/01/1909:24  Reinspection Photo 0| oiws | A
|61 |16/01/19 09124 | Reinspection Photo 0| adirc | A
(62 |16/01/19 09:24 Reinspection Phota D | loadws | A
B3 |16/01/10 09:24 Relnspection Photo D | tadwes | A
54 16/01/1909:24 | Relnspection Photo 0 | woaws | B |
65 16/01/19 09:24 | Reinspection Photo 0| oaws | B |
|66 | 18/01/19 09:24 | Reinspection Photo 0 | eaws | A
67 16/01/1909:24  Reinspection Photo O | iosarws | A
68 | 16/01/19 09:34  Reinspection Photo D e | 4
69 | 16/01/1% 09:24 | Reinspection Photo D | laaws | B
70 | 16/01/19 09:24 Reinspection Photo D | edies |
(73 |18 /1909:24 | Reinspection Photo 0 wacwe | B4
71| 16/01/19 09:24 Rainspaction Photo 0| toediecs | A |
73 |16/01/19 09:24 | Reinspection Photo D | tesars | A }
74 16/01/1909:24 Reinspection Photo © | wors M|
75 16/01/19 09:24 | Reinspection Photo O | tcaaws | 4
76 | 16/01/19 09:24 | Reinspection Phota 0 | Loaawc | B
(77 |16/01/19 09:24 Reinspection Phata 0 | iv=mdwrc | (A
78 |16/01/1909:24 | Reinspection Phote © | saws | A
(79 |16/01/1% 08124 | Relnspection Photo 0| e | A
|B0 |16/01/19 09:24 | Reinspection Photo 0| wedws | A
(81 |16/01/1908:2¢ | Reinspection Phote © | acws | BB
62 |16/01/19 0924 Reinspection Photo O | weamws | A
B3 |16/01/19 09:24 Reinspection Photo ﬁ Load PG | BA

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/5/2019
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Letters / Carrespondences 1 per page E Ef
Mo |Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbmail Print |
84 llﬁfﬂ-:ln'llﬂ‘.!-l Reinspection Photo O e [ A
85 |16/01/18 09:24 | Reinspection Photo 0| i |
Lbnﬂumlnﬂﬂuu 1 per page »|| B4
[No | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 [31/10/18 12:15 | TP GIA REPORT @ | Load ror

2 07/0/15 10100 | TP ESTIMATE_MARKED Load POF

3 11/02/1910:1% | LETTER TO O1 Load FDF

4 10/03/18 10:57 | LTA search fee Losd POF

5 10/0%/1910:57 | TP vehicle details Losd POF |
& D&/04/19 0946 Log Card - SKUADO4A. 0 | tosdroF |
7 1B/05/15 10:55  WORKSHOP INVOICE 0 | iosaror |
B 16/05/19 10:56 | AUTHORISATION TO ACT FORM D | Loadror

% |16/05/19 10:56 Reloase Voucher 0 | Losdror

Ne |Finalized On AIG Asia Pacific Insurance Pte. Ltd, (§G) Thumbnaill | Print
1 311018 08:52 | O1 GIA REPORT 0 | 1oaaror

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | P |

IMMMWMWW

[x] = LKK Auto Consultants Pte Lid ]

Show Remarks To: [] Handling Insurer
Kot Bamarcs ane provats uniess vou Ehive 1§ i other peroes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/5/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
]whh‘.h No: SLL4999L (Insd veh) Model: TOYOTA VELLFIRE 2.5 CVT
SKU4504A (TP veh) (A)
| Date of Accident: | 26/10/2018
Global Sum Settlement | (| [ ] Yes | [X] No
Repair Estimale ] 21.280M
Final Repair Cost '8 10,165.00
Loss of Use i 9 1,600.00 10.00 days at $160.00 per day
Rental (if any) 1§ 0.00 days
LTA / GIA Search Fee '8 10.00
Others: '8 0.00
9§
Final Setilement Sum s 11.775.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyndicate

balow)
A} For Non GIA Registered Workshop: Agreed Liability 100 (%)
B Appli A |
B) For GIA Registered Workshop: A Apeatie: Tl o)) DO Sooang:
BOLA Liability, %) Assessed Liahbility (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Kang Car Repairers Pte Lid g 11,775.00
2 %
3) 5
16 May
JOANNE LEE KHANG MIN 2016
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp doclt... 16/5/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (o reg Mo 1sseorisar;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 66844-8B05 Email: suri@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA/LCR1B018773/APA3G2
Date: 16/05/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid Policy No: 0965994808
cumant Vehicle siu4g04a Insured Vehicle No : SLL4999L
Date of Loss: 26/110/2018 Mature of Claim: TP Claim No: 9850733714506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKU4904A
Make & Model: TOYOTA VELLFIRE. 2.5 CVT (A) Engine No: HIDDEN
Reg. Date: 30/07/2015 (Man. Year: 2015) Chassis No: AGH300015873
Caolour: Black Odometer, 289398 km
Engine Capacity 2483 cc
Market Value/New Car Price. N/A
Sum Insured (S$). Market Valus/New Car Price
ONDITION OF VEHI AT TI
General Condition: Steering (Serviceabla) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabla). Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size 215/85 R16 Rear Tyre Size: 215/85 R16
Front Lefi Side: Roadslone 7 mm Rear Left Side: Roadstone 7 mm
Front Right Side Roadstone 7 mm Rear Right Side: Roadstone 7 mm
The above values represent the ramaming fyre iresds depth
COST OF CLAIMS o _ Repairer's Adjuster's Difference  Diff %
Parts 14,409 82 8,005 35 5404 47 3727
Miscellaneous llems 0.00 0.00 0.00
Labour 5,370.00 2,800.00 2.470.00 48,00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 19,869.82 11,995.35 T.874.47 39.83
Approved Total (Overridden) (S§) 9,500.00
(S%) 19,B69.82 9,500.00 10,369.82 5218
+ GST 7.00/7.00% (S$) 1,3080.89 665.00 725.88 5219
Nett Amount (55) 21,260.T1 10,165.00 11,095.71 52.19
+ Loss of Use (10.0 x 55160.00/day) (S§) 1,600.00
+ Doc/Search Fee (S5) 10.00
Nett Liability {S5) 11.775.00
INSPECTION
Date of Assignment 291072018
Date Inspecied: 2811072018 Inspected At Kang Car Repairers Ple Lid (HQ)
No 1 Kaki Bukit Ave 6, #02-068
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019




Adjuster Report Page 2 of 5

AutoBay@Kakl Bukit
Singapore 417883
Estimated Period of Repair: 7.0 days

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE This report represants our findings af the fme and place of inspection stated herein. Such inspection has besn camed out fo the best of our
hnowistige and sbility buf any other debiity under any other circumsfances is hereby axpressly sxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOT LID Dented 1.837.30FL *1.837.30FL

2 1 *BOOT LID LOGO Necessary S8.30FL  *58.30FL
3 1 *BOOT LID VELLFIRE EMBLEM Necessary B8.TOFL *68.70FL
4 1 *BOOT LID LAMP RH Not Necessary 547.70FL *-FL
5 1 *BOOT LID LAMP LH Cracked 547 TOFL *547.T7OFL
8 1 *REAR NUMBER PLATE LAMP Not Necassary 160.20FL *-FL
7 1 *BOOT LID CHROME Cracked 768 BOFL "4B5BO0FL

8 1 “REAR WINDSCREEN RUBBER Necassary TB.10FL *TB10FL
g 2 *BOOT LID HINGE Not Necessary 118.20FL *-FL

0 2 *BOOT LID SHOCK ABSORBER Not Necessary 663 40 FL *-FL

11 1 *BOOT LID LOCK Damaged TE3.00FL =58140FL

12 1 *BOOT LID LOCK CHECKER Not Necessary 48.TOFL =FL

13 1 *BOOT LID RUBBER Cut 368.90FL *38B.90FL

14 2 *BOOTLID STOPPER MOUNTING Mol Necessary 16.00 FL *FL

15 1 *BOOT LID TRIM Deformed 67360FL *57360FL

1B 1 *BOOT LID HOLDING HANDLE Mot Necessary 38.70FL *-FL
1w 1 *TAIL LAMP LH Not Necessary 542.70FL *-FL
18 1 "TAIL LAMP RH Mot Necessary 542 TOFL *.FL
19 1 "TAIL LAMP LOWER PANEL LH Deformed 360.70FL  *360.70FL
20 1 *REAR PANEL Dented T2550FL *725.50FL
21 1 *REAR PANEL TRIM Deformed 232 80FL *23280FL
2 1 *SPARE TYRE PANEL TRIM Nol Necessary B67.70FL *-FL
23 1 *SPARE TYRE COVER RH Deformed 424 TOFL “42470FL
24 1 *SPARE TYRE COVER LH Deformed 424 TOFL 424 TOFL

25 1 *SPARE TYRE CENTRE COVER Deformed 2B8.7OFL *2BB.TOFL

28 1 ‘REAR FENDER TRIM LH Cracked 986 TOFL *798.00FL

27 1 ‘REAR FENDER TRIM RH Cracked OB6.TOFL "T88.00FL

28 4 ‘REVERSE SENSORS Damaged 1626 40FL “500.00FL

20 1 ‘REAR LH SEAT BRACKET Not Necessary 366.70FL =FL

an 1 *REAR ANTANMNE SENSOR Damaged 168 60FL *1B880FL
N1 “REAR LH SEAT BRACKET TOP GARNISH Deformed 202 80FL *202B0FL
aZ 1 “REAR RH SEAT BRACKET Not Necessary 368.TOFL *-FL

N 1 *REAR RH SEAT BRACKET TOP GARNISH Deformed 202 B0FL *202BO0FL

M1 “REAR SEAT BRACKET CENTRE TRAY Deformed 288 40FL *28B.40FL
EL *REAR SEAT BRACKET CENTRE TRAY HARDBOARD Deformed 189.70FL  *199.70FL

* 1 *REAR BUMPER Deformed 1.380 40 FL *1,380.40FL

T 1 *REAR BUMPER BRACKET N/S Dented 184.60 FL "82.30FL

3 2 *REAR BUMPER SIDE RETAINER Neceassary 138 40FL *"138.40FL

3 2 *REAR BUMPER SMALL RETAINER Necessary 85.80 FL *85.60 FL

40 1 *REAR BUMPER REFLECTOR -LH Cracked 54 10FL “54 10FL

41 1 *REAR BUMPER REFLECTOR -RH Mot Mecessary S4.10FL *-FL

42 1 ‘REAR TOWING COVER Deformed 25.T0FL *25.TOFL

43 1 ‘REAR NUMBER PLATE Not Necessary 50,00 FS *-FS
44 1 *REAR NUMBER PLATE BASE Mot Necessary 50.00Fs *-FS
45 1 ‘REAR WINDSCREEN SEAL MNecessary B0.00 FS *30.00FS
45 1 “REAR WINDSCREEN SEALANT Necessary 60.00FS *30.00FS
47 1 *SET BOOT LID TRIM CLIPS Necessary B0O.0OFS *30.00FS
45 1 *SET REAR PANEL TRIM CLIPS Necessary 48.00FS *10.00FS
43 1 *SET REAR FENDER LH TRIM CLIPS MNecessary BO.DDFS *30.00FS
| Report was unsubrmitted during this print-out |
https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



Adjuster Report

No. Qty Part No. Particulars

Page 4 of 5

Condition Repairer's Amount

B0 1 *SET REAR FENDER TRIM CLIPS RH
51 1 *SET REAR BEUMPER CLIPS
52 1 *REVERSE CAMERA

F=Franchme parl S=SpcNeill. L=ListiemDisc

Necessary BO.00OFS  *30.00F5
MNecassary BO.DOFS *30.00FS
Nol Necessary 4B0.00FS *.FS

Sub Total (S5) 18,887.10  12,063.80

- List Item Discount on L Items 25.00/25.00% (S§) 4.467.28 2,968 45

Total Parts (S$) 14,499.82 9,085.35

[ Reporl was unsubmitted during this print-out. |

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items

There are no new miscellaneous ilems selected

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CHECK WIRING New 50,00 30.00
2 TO REMOVE AND REFIT REVERSE SENSOR MNew 100.00 B60.00
3 TO REMOVE AND REFIT REVERSE CAMERA MNew 100.00 50.00
4  TO REMOVE AND REFIT REAR WINDSCREEN New 120.00 120.00
5 TO SPRAY UNDERSEAL Hew 200.00 &0.00
6 (REAR) TO SPRAY PAINTING New 1,800.00 1,200.00
7 TO REMOVE AND REPLACE THE DAMAGED PARTS ,KNOCK Mew 2,000.00 1,200.00

OUT ACCIDENT DENTED PORTIONS ,AND FOR
CUTTING /WELDING WORKS
B8  TO REMOVE AND REFIT SEAT CUSHION New 800.00 100.00
9 TO REMOVE AND REFIT INNER TRIM New 200,00 B80.00
Gross Labour Cost (S5) 5,370.00 2,900.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



