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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapone 408833
TEL: 256 3581 FAX: B258 4315
Reg MNo: 1086071968R G5T Reg No. 18-860T 108-R

Atfiliated 1o Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Rel CC4/LPC1801974%/K1pb3
01704107 THiE CONCOURSESINGAPORE 1goss O™ 30102018 I ”llllmlllll
Code LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 3888 Veh. Inspected 5H 90330
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 30/10£2018
o Vahicle Particulars & Condition
Make & Modal c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 291012018 [Inspection Date 301102018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508989
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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s P il Company Reglstration he: 199607 1G0R
SNMNE AT § mnT 2 AN L LI SIS R AL b st AP iR )0 o) A2ER SN b AN es) A2Sad )T
Yourrel: To Be Advised Drate: 31.10.2018

Our ref: CCA/LPCI 8019749 K 1 pb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHY033D
We refer to the above matter.

Please be informed thut we had conducted the inspection of the above mentioned vehicle on 30.10.2018

at the premises of M/s _ComfonDelG i and have the following to report:-
Workshop Estimate Amount : 5% 2,160.64
Revised Estimate Amount . 8% 1.692.72
"Check"” ltems Amount : 5% -
Marke! Value : 5% -
LTA Reimbursement Value 1 5% -
Neu Valoe . 8§ -

¥ . ﬁ
Description of Damage: LIx. r—lEg: ==
The vehicle suswined damages ar the '. L ™~
Front S Portion f— )
Comments/Present Status:
Damuges Consistent

Estimated normal period for repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* bR ]P a l."u't-\—~ /B /lx e v
VEHICLE NO @ SH 9033D DATE 29/T0/2018 14:25 =
MAKE 3 ' » Ca
a1l
MODEL _: HYUNDAI SONATA K_(C,Ji LeNfA ¢
| Qty | Parts Deseription/ Labour L Typ¢=! Unit Price Amount
Front Bumper Cover o § 53880
Front Bumper Bracket Top (RH) x 5 2240
Front Bumper Protector (RH) ~ 5 2920
Headlamp (RH) -~ § 79790
SUB TOTAL S 1LARR.30
LESS 20% 5 277.66
DISCOUNTED TOTAL 5 1,110.64
Labour Charge 200
Panel Beating 1 jD?‘O‘D
Spray Painting Charge-Fender/Bumper § Qae ‘pﬁﬂ'ﬁﬁ
Tuff Kote § e a0
TOTAL LABOLUR S 1,050.00
ESTIMATE TOTAL § 2.160.64

Kafor [CFS

_—(-./;./rs le
2 My

7/
e P r?

This 15 an imitial estimate based on a visudl inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appoinied by the msurance company.

Page 1 of 1
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MAKE : i‘ ‘C ' - j_}:“\! 1?/5( (___

MODEL s HYUNDALI SONATA

‘ 22 ! Parts Description/ Labour Type Unit Price | Amount I
Front Bumper Cover = m s 53880

Front Bumper Bracket Top lRHI )'f F $ 2240
Front Bumper Pmlcr.lur (RH) $ 2920
Headlamp (RH) ""’"’ $ 79790
SUB TOTAL S 1,388.30
LESS 20% s 277.66
DISCOUNTED TOTAL S 1,110.64
Labour Charge 200
Panel Beating .
Spray Painting Charge-Fender/Bumper $ Qoo ﬂ*ﬂ’b‘(')
Tuff Kote S 3 S0 (1.,
TOTAL LABOUR S 1,050,00
ESTIMATE TOTAL $  1,160.64
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This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appoimted by the msurance company

Page 1 of 1
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COMFORIDELGRO

- ENGINEERING
Our Job Rel No 305231694
Date 311048 gy v st
Fax G548 158
FINALIZATION FORM
To : LKK Fox:
At M ALVIN ANG
Vatcls Reg No. SH 80330 CTPL 20.10.18

The survey and estimales of the repairs of the above-mentioned vehicla are as follows:-

1. Therepair job shall bill to: LONPAC — xD3gse

Z. The finallzed amount shall be:
(a) Spare Parts after List discount
(b}  Labour Charges

Total for Part-By-Parl Repair Cost

(e.) Lumpsum Repalr (if applicabla)

Total for Lumpsum repair cost after Less 20% _$1,350.00
Final Lumpsum Repair cost $1.350.00

3 Estimataed normal period for repairs: 2 working days.
4. We shall treat the above amount as Correct and Confirmed If thers is no reply from you within

7 working days
5 Thank you for your assistance. We confirm the estimates and

finalized amoun

Signalure N Signature ’

Mame : LIM KWOK ENG MName ﬂ‘fﬂ

Tel 62148316 Date "/’_"/1

Fax : B5468156
For Official Use Only

Document
Itmm Armoin Attoched ma’; Remarks
fes or No
1. Rental Rats P/Day YES
2. Loss af Incoms Paid NO
3. Survey Fess
4, LTA Search Fes £7.40
5. Medical Fees (on behalf
of driver, if applicabla)

6 Ovarrun

Remarks:




Catherine Chuna (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com=>

Sent: Monday, 29 October, 2018 3:48 PM

To: Admin-D [(LEKAuto)

Cc MT_Claim_5SG

Subject: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON
29.10.2018

Attachments; 29102018154514 pdf

Our Ref : 18/18/18/VvC00/021075

Dear Catherine,

Ka\vin

Please see attached and proceed with the survey.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



Mei Kwan (LKKAuto)

S ——————————————————————————————

me Hsiao Tong (LKKAuto)

Sent: Friday, 9 November, 2018 8:36 AM

To: geraldpoh@lonpac.com

Cc mt_claim@lonpac.com; Admin A

Subject: RE: ACCIDENT INVOLVING XD3888 & SH9033D ALONG JALAN ANAK BUKIT ON
29.10.2018 *LKK REF: CC4/LPC18019749/K1pb3

Attachments: 07112018111520 pdf

Categories: bee

HI Gerald.

Conlanis noled.
By copy to Shu Pel,
FYNA, CC4/LFCI1BD17742/K1pb3

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consullants Ple Lid

Phone: 742-9197 | email: chewhi@lkkauto com | fax: 6741-4108
Bik 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | ${308933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 7 November 2018 11:21 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: ACCIDENT INVOLVING XD388B & SHI0330 ALONG JALAN ANAK BUKIT ON 29.10.2018

Dear Hsiao Tong,

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
1



Ce: MT_Claim_SG <mt_claim@lonpac.com>
Subject: ACCIDENT INVOLVING XD3888 & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018

Our Ref : 18/18/18/vC00/021075

Dear Catherine,

Please see attached and proceed with the survey.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



Hsiao Tnng !LKKAutn!

From: Kazall Haji Selahudin <kazall@cdge.com.sg>

Sent: Wednesday, 13 February 2019 3:26 PM

To: Hsiao Tong [LKKAuto)

Subject: Re: Your Ref: T 1018/ SH 9033D/ KS (st) Our Ref: CC4/LPC1BD19749/K1pb3
[ACCIDENT INVOLVING XD 388B{LONPAC) & SH 9033D ON 29/10/2018]

Attachments: SH9033D (291018).avi

Dear Hsiao Tong.

We attach the VF as requested. Kindly let us have your proposal towards our claims soon. Thank you,

Eansmrt or g!hma make auallabla the CCTU fﬂtggg, n whg_q_qr in p_rL to your c+ientgr ang thm:l Eng

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 5214 8736 / Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, 13 February 2019 2:48 PM

To: Kazali Haji Selahudin

Subject: Your Ref: T 1018/ SH 9033D/ KS (st) Our Ref: CC4/LPC18019749/K1pb3 [ACCIDENT INVOLVING XD
388B(LONPAC) & SH 9033D ON 29/10/2018]

Your Rel: T 1018/ SH 7033D/ KS (st) Without Frejudice
Qur Ref: CC4/LPC18019749/K1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING XD 388B{LONPAC) & SH 7033D ON 29/10/2018
We rafer to the above matter.

Please be informed that liability is unclear. Our insured driver reported thal NO ACCIDENT, AHached is
copy of report for your easy referance.

We would ke to request a copy of your client's video lootage as stated in his GIA report for cur necessary
action,

Appreciote an early reply.



Brief Detalls.
With reference to TPIP/G1623/2018

On 20/11/2018 at about 0850hrs. | was traveling along Dun earn Road and | wanted 1o go into R
range road and as such, | changed lane onto the mos! eft [ane when | assessed it was safe (o d(
Traffic was very heavy al that point of time  Alter merging onto the left most lane | noticed from r

side mirror that a car had stopped at the side of the road | was very sure | was not involved in ar
acoident. | thus carmed on with my journey

On 08/1172018, my boss called me that Traffic Police had caled him and thal my iofry was invoh
accident. | was Instructed to lodge a traffic acoident repont

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This message and any aitachments may contan confidential, prvileged or propristary information. If you are nat the inended recpient, kindly natify
us and dedele this message and iis altachments iImmedialely, and please be advised that using, copying, disiributing or distlasing any contents
therein is not allowed Statemants partaining to any matier outside our business ars not 1o be taken as endorsed by ComforiDeiGro Carporatian
Lirmuted ar #s reloted compames. The commants/proposals provided are for discussion purposes only and are subject to approvals. Nothing herain
ihall conaftute a binding agreemeant batween (he parties. Neither pady shall ba bound in any way to any term or condition except as agresd In @
wililen agreement signed by the duly authofised representalives of both parties

ComionDeiGro - 8 Green Office cerified by the Singapore Environmen! Councl - is commilled 1o presarving Ihe envirohmanl We encourage you
fo print this only if necessany

ComfartDelGro Enginesring Pie Lid [Registration No 1985080480




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 February 2019 3:37 PM

To: 'GERALD POH WEE BIN'

Cc: 'MT_Claim_SG'

Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON
29.10.2018 *LKK REF: CC4/LPC18019749/K1pb3

Attachments: SH9033D (291018).mp4

Hi Gerald,

Third party video as requesied.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 7 February 2019 11:37 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: MT_Claim_5G =mt_claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING XD3B8E8B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CCa/LPC18019749/K1pb3

Dear Hsiao Tong,

Have you obtained the video footage?

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TQLLES} 6250 7388 Ext.255 | Fax: (65) 6296 2706

3 r"
T The all (. % . lonpac.com.sg
Iy C

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, 9 November, 2018 8:36 AM



To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CC4/LPC1B019749/K1pb3

Hi Gerald.

Contents noted.

By copy to Shu Pei,
FYNA. CC4/LPC18019742/K1pb3

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN raldpoh@| . >

Sent: Wednesday, 7 November 2018 11:21 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: MT_Claim_5G <mt_claim@&lonpac.com>

Subject: FW: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018

Dear Hsiao Tong,

—

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) ilto: I

Sent: Wednesday, 31 October, 2018 5:07 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018




WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SH 9033D at M/s ComfortDelGro Engineering Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email: shupe|i@ikkauto.com | fax: 65741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 29 October 2018 3:51 PM
To: 'GERALD POH WEE BIN' <geraldpoh@®@lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@Ikkauto.com>; assignments
<a e ka >
Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018

Dear Mr Gerald,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pre Lid

Phone: 6741-8434 | email: pssignments@kkouto.com | fux: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408033)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Monday, 29 October, 2018 3:48 PM

To: Admin-D (LKKAuto) <admin-d@|kkauto.com>

Cc: MT_Claim_5G <mt claim@lonpac.com>
Subject: ACCIDENT INVOLVING XD3888 & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018

Our Ref : 18/18/18/vC00/021075

Dear Catherine,



Please see attached and proceed with the survey.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



Hsiao Tnﬂ !LHI(Autnz

From: Kazali Haji Selahudin <kazali@cdge.com.sg>

Sent: Wednesday, 13 March 2019 5:18 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; C5 A Team

Subject: Y ref.- CC4/LPC18019745/K1pb3 (XD 3888B) Oref-SH9033D DOA:-
29/10/18

Attachments: img-313160203-0001.pdf

Importance: High

REMINDER

Dear Hsiao Tong,

Kindly refer to our email of 13/02/18 where VF was attached for your consideration of our claims. We
attach herewith the PIR for your perusal. Kindly let us have your offer urgently. Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

This message and any attachments may contain confidential, privileged or proprietary information If you ame not the intended mcipiand. kindly natity
us and delste this message and s attachmanis Immediately, and pisass# ba advised that using, copying. distributing or disclasing any contents
maren m not allowed. Statements pertaining to any matier outside our busness are not o be taken as endorsed by ComforiDeiGro Corportan
Limited or d% relaled companies. The commentsiproposals provided are for dscussion purposes only and are subject to approvals. Nothing herain
shall constilule a binding agreament between the parties. Neither perty shall be bound in any way lo any term or condition except as sgresd in a
wiitten agreement signed by the duly authonsed represantatives of bath parties

ComfonDsiGro - a Green Office canified by the Singapore Envirenment Councll - is commitled to presanving the anviranment. We encolrsge you
ta print this anly f necessary

ComtonDelGro Enginesning Pta Lid [Registration No. 129508048W)
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TRAFFIC ACCIDENT INVOLVING SH9033D AND XD3888 ALONG JALAN ANAK BUKIT
ON 29/10/2018 AT ABOUT 0850 HRS

| refar to the above accident 7

2. Houabalnbmwdhatmhmmnmlahﬂeurlmwmuwhmhmﬂhdﬂmm _
driver of XD388B had committed the offence of Careless Diiving under Rule 29 of the Road '
Traffic Rules. Action has been Initiated against the driver for the said offence. .

3.  If you have any clarification, you may contact the Investigation Officer, SSS Irman at
office number: 6547 6145.

4. Thank you.

Yours faithfully,

e R — . . — —

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This Is a computer-generated |slter. Hnamammhmq.-lmd.
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Hsiao Tcma ELKI{Autu]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 April 2019 10:10 AM

To: '‘GERALD POH WEE BIN'

Cc: 'MT_Claim_SG'; Admin A

Subject: RE: ACCIDENT INVOLVING XD388B & SH3033D ALONG JALAN ANAK BUKIT ON
29.10.2018 *LKK REF: CC4/LPC180197459/K1pb3

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf: PIR.pdf; TP LOD_SH9033D.pdf
Lonpac Ref: 18/18/18/VC00/021075
LKK Ref: CC4/LPCI18019749/K1pb3g2
Dear Sis/Madam,
We refer to the above matter,

We have highlighted fo your good office on 31/10/2018 of Third-Party's request o do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

The accident occurred when our insured filtered into third party lane and collided with third party. Liability is
not in our driver's favour. In addifion. our driver was charged for careless driving.

Summary 1o offer to third party repairer, “COMFORTDELGRO ENGINEERING PTE LTD" s as follows: -

Claimed Amount | Revised Amouni
1. Cost of Repair (w/GST) $2311.88 $ 1.444.50
2. Loss of Rental (3days x $105.81) $ 320.43 £ 24703 [25days x $106.81)
3. Loss of Income [3days x $80.00) $ 24000 $ 125.00 [2.5days x $50.00)
4. LTAS GIA Search Fee 3 7.49 3 7.49
Total | $ 2.879.80 $1.84402

**02days recommendation for repair,
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above Is for your approval.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | emall: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089733)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 13 February 2019 3:37 PM
To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>



Hsiao Tnnﬂ !LKKAutn!

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 10 April 2019 9:14 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: ACCIDENT INVOLVING XD388B & SH3033D ALONG JALAN ANAK BUKIT ON

29.10.2018 *LKK REF: CC4/LPC18019749/K1pb3 [External Confidential]

Lonpac External - Confidential
Dear Hsiao Tong,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

1 3
ﬂ F._ The all “ #&w  lonpac.com.sg
=

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hslao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Tuesday, 9 April, 2019 5:17 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: RE: ACCIDENT INVOLVING XD3B8B B SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CC4/LPC18019749/K1pb3

Hi Gerald,
We refer to our email dated 04/04/201%.

Kindly let us have your mandate/ instruction,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewhi@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)



From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 April 2019 10:10 AM

To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING XD38BB & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CCA4/LPC18019749/K1pb3

Lonpac Ref: 18/18/18/VC00/021075
LKK Rel: CC4/LPC1801974%/K1pb3q2

Dear Sirs/Madam,
We refer to the above matter.

We have highlighted to your good office on 31/10/2018 of Third-Party's request to do Direct Setflement with
our Principal, Lonpac Insurance Bhd,

The accident occumred when our insured filtered into third party lane and collided with third party. Liability is
not in our driver's favour, In addition, our driver was charged for careless driving.

Summary to offer to third party repairer, “COMFORTDELGRO ENGINEERING FTE LTD" is as follows: -

Claimed Amoun! | Revised Amount
1. Cost of Repair [w/GST) £2311.88 % 1.444.50
2. Loss of Rental [3days x $104.81) $ 32043 $ 267.03 (2.5days x $106.81)
3. Loss of Income [3days x $80.00) $ 240.00 $ 125.00 [2.5days x $50.00)
4, LTA/ GlIA Search Fee 3 7.49 $ 7.49
Tolal | § 2,879.80 $1.844.02

**02days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 February 2019 3:37 PM

To: 'GERALD POH WEE BIN' 0 npac.com>

Ce: 'MT_Claim_SG' <m lonpac.com>

Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CC4/LPC18019749/K1pb3

Hi Gerald,



Third party video as requested.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=

Sent: Thursday, 7 February 2019 11:37 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CCa/LPC18019749/K1pb3

Dear Hsiao Tong,

Have you obtained the video footage?

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

V-
# [ The all © #ew  lonpac.com.sg
=

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Friday, 9 November, 2018 8:36 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018 *LKK REF:
CC4/LPC18019749/K1pb3

Hi Gerald,

Contenls noled.

By copy 1o Shu Pel,

FYNA. CC4/LPC18019749/K1 pb3



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 7 November 2018 11:21 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@Ilonpac.com>

Subject: FW: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018

Dear Hsiao Tong,

—

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) -

Sent: Wednesday, 31 October, 2018 5:07 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018
WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

We have inspected TP vehicle SH 9033D at M/s ComfortDelGro Engineering Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:

Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.



Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6356-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 29 October 2018 3:51 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>
Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING XD3888 & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018
Dear Mr Gerald,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phane: 6741-8B434 | emall: gasignments@lkkauto com | fax: 6256-4315
Blk 51, Payn Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408033)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Monday, 29 October, 2018 3:48 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Ce: MT_Claim_5G <mt_claim@lonpac.com>

Subject: ACCIDENT INVOLVING XD388B & SH9033D ALONG JALAN ANAK BUKIT ON 29.10.2018

Our Ref : 18/18/18/VC00/021075

Dear Catherine,

Please see attached and proceed with the survey.

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



Hsiao TnnE {I.I{I(Autu!

From: Kazali Haji Selahudin <kazali@cdge.com.sg>

Sent: Thursday, 11 April 2019 9:22 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; CS A Team

Subject: Re: Y ref- CC4/LPC18019749/K1pb3 (XD 3B8B) Oref-SH 90330 DOA:-
29/10/18

Dear Hsiao Tong,

Your proposed offer below is accepted. Kindly let us have your DV for our execution and early return.
Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 11 April 2019 7:27 AM

To: Kazali Haji Selahudin

Cc: Admin A; CS A Team

Subject: RE: Y ref:- CC4/LPC18019749/K1pb3 (XD 3888) O ref:- SH 9033D DOA:- 29/10/18

Without Prejudice
(save as fo costs)

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement at a global sum of $1,840,00(all-in).

Please confirm acceptance.

“Kindly nota that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Kazall Haji Selahudin <kazall@cdge.com.sg>

Sent: Wednesday, 13 March 2019 5:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: Y ref:- CC4/LPC18019749/K1pb3 (XD 3888) O ref:- SH 9033D DOA:- 29/10/18
Importance: High

REMINDER

Dear Hsiao Tong,

Kindly refer to our email of 13/02/18 where VF was attached for your consideration of our claims. We
attach herewith the PIR for your perusal. Kindly let us have your offer urgently. Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

This message and any attachments may contain confidential. privilsged or proprietary information. If you are not the Inlended recipient kindly natity
us and delete this message and its attachments immediataly, and please be advised that using, copying, distributing or disclosing any contents
thersin |8 not allowed. Statements pertaining 1o any matter outside our business am not 1o be taken as endorsed by ComfortDelGro Cormporation
Limited or Its misted companies The commenis/proposals provided are for discussion purposes only and are aubject o approvals. Nething hensin
shall conatitute a binding agreement betwesen the parties. Nafthar party shall be bound in any way to any lemm or condition except as agreed In §
wiittan agresment signed by the duly authonsed representatives of both paries.

ComionDelGra - a Grean Office carlified by the Singapore Environment Council - is committed (o preserving the envisonment We ancourage you
to prnt this onty i necassary

ComionDelGro Engineering Ple Lid [Registration No. 199506048W)

This messags and any attachments may contain confidential, privileged or proprietary informatian. If you are nol the intended reciprnl, kindly natly
us and deleta this message and ils altachments immediately, and please be advised thal using. copying, distributing or disclosing any contents
therein is not sllowed. Statements partaining 1o any mattar culside our business are not 1o be laken as endorsed by ComforiDelGro Corporation
Limited or #s related companies. The comments/propasals provided am for discussion purposes only and are subject to approvals Nothing harein
shall constitute a binding agresment belween the parties. Neither party shall be bound in any way 1o any term of condition sxcapt 85 agresd in a
written agieement signed by the duly authorsed representatives of bath parties.

ComfanDeiGro - a Green Office cerified by the Singapore Environment Council - s committad to presarving the ervironment. We encourage you
to print this only If necessary

ComfortDeiGro Enginesring Pte Lid [Registration No. 193505048W)




y L5 LKK Auto Consultants Pte Ltd

- - o 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
”-—. TEL: 8256 35681 FA)( 6256 4315

Reg No: 199607198R GST Reg. No. 10-9607198-R

[ AiiatedioFederation imarnationa Dos Exports £n Automobile
LONPAC IHSURAHCE EHD Ref cmpcmumus.'mmanz
21704107 THE CONCOURSESINGAPORE 1gosss 0% 18952018 |||II|III|.|
Code: LPC2
1, Policy Pa = TH rlJ_r'__n_-rH ":I."__II_ o |
" |insured Veh. XD 3888 Veh.Inspected __ SH90330
Policy No. ZN8/VCo0/101750 Coverage ($) 0.00
Claim No. 18/18/18/V/CO0M021075 Excess ($) 0.00
Assign From  GERALD
2. | ~ Vehi litio
Make & Model HYUNDAI EDHA.TA c.c 1691
Engine No. HIDDEN Year of Reg. 2011
Chassis No. KMHET41VMBABD4378 Colour BLUE
Odometer 950840 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. -
Size
R/H Front Tyre |215/80 R16 HANKDOK 7 mm
L/H Front Tyre |215/80 R16 HANKOOK 7mm
R/H Rear Tyre |215/60 R18 HANKOOK 7 mm
L/H Rear Tyre |215/80 R16 HANKODOK 7 mm
THE VEHFCLE SUSTA]HED DAMAGES AT TH FFII:INT DJE PGRTICIN
DAMAGES SEE DETMLE.
Bl [ e w
Accident Date  28/10/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508960
5a. _ Tl Y Re S
MTHE INSPECTION WAS GDHEUCTEI} ON A"WITHUUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAHE NDT AHTHDRISED REPAIRS
ESTIMATED NORMAL PERIOD FOR REPAIR;




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapone 408533

TEL: 6258 3561 FAX: B256 4315

Reg. No: 188607 1596R GST Reg. No. 18-0607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 8033D

Page No.'1 of 1

Qty Description of Parts
REPLACEMENT OF PARTS
1|[FRONT BUMPER COVER DEFORMED 538 80 538.80
1|FRONT BUMPER BRACKET TOP (RH) SERVICEABLE 22.40
1|FRONT BUMPER PROTECTOR (RH) CRACKED 2020 29.20
1|HEADLAMP (RH) GRAZED 767.80 79780
LESS 20% DISCOUNT -277 .66 -273.18
1.110.64 1,082.72
LABOUR
PAMEL BEATING 400.00 200,00
SPRAY PAINTING CHARGE-FENDER/BUMPER 600.00 400.00
TUFF KOTE NOT NECESSARY 50.00 =
1.050.00 600.00
GRAND TOTAL 2,160.64 1,692.72
,:.r*. = ‘ Nl | ‘r‘l 0.0
I e = | | *]

Repaﬂ Rei No. CCAILFC1ED19?4§IK1pb3n2

E ﬁ
HO LEONG CHUAN

KALVIN ANG WEI KUN
Automotive ASsossor

Automotive Assessor | Investigator




