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EIRST AUTOWORKS

Repair Estimate

Date ; 26/1 12018 Reference: SMA 3787)
Make: Opel

To Whom It May Concern Crossland

Dear Sir.

RE: VEHICLE .: SMA 3787J TP KR

CHASSIS NO.: WOVTHIED4J4143234
ENGINE NO.: 10XVA10916074

Name of insured .: Amour Ventures
Date of accident.. 29/09/2018

Xim’rﬂﬂ(.

We append hereunder the estimated cost of repairs to be camied cut to the above vehicle,

Parts
No. Qty Part Descri Price (SGD)
1 1 REARBUMPER Lower Get—¢ 1,980.00~—
2 1 REARBUMPER Upper-LH 3y 0 750.00 *
3 1 REARBUMPER Upper - RH 750.00™" .
4 1 REAR REINFORCEMENT CRASH LIMITER 580.00 *"
5 1 REARTOW LUG FLAP WITH STRAP 80.00 ~
6 1 REARBUMPER GUIDE RH i e~ 65.00°"
7 1 REARBUMPER GUIDELH . 65.00™
8 1 REARBUMPER GUIDE LOWER PANEL, RH 60.00
9 1 REARBUMPER GUIDE LOWER PANEL, CENTRE | st 75.00 %
10 1 REARBUMPER GUIDE LOWER PANEL, LH 60.00 1
11 1 REAR BUMPER CHIP SET #~ 1£40.00 —
12 1 BUMPER GUIDE RAIL RIVET  #~ 10 58500 -
13 1 REFLECTOR, REAR BUMPER PANEL, RH, PRIMED 2, .. 80.004+
14 1 REFLECTOR, REAR BUMPER PANEL, LH, PRIMED 80.00
15 1 COVER, REAR END PANEL, ANTHRACITE Thtmmd— AN 150.004
168 1 PANEL, REAR LOWER - Rr End Panel a,,\: 450.004
17 1 TAIL GATE OUTER PANEL 2,350.00 =
18 1 TAILGATE LATCH mM="— 190.00 +
19 1 TAIL GATE STRIKER 60.00 ¥+
20 1 TAIL GATE INNER TRIM Kﬂ*f = 550.00 #
21 1 REAR WIPER MOTOR 360.00 +
22 1 OPEL EMBLEM ke 120.00 —
23 1 SPOILER REAR BUMPER PANEL LOWER ’ac:!si'l P~ O
24 1 LHTAILLAMP Jz"“h 850.00 +
25 1 RHTAILLAMP 850.00
26 1 REVERSE SENSOR- Inner wy~f & 800.00 *.
Parts Total: $12,650.00
51{35 Less 10%:  $1,265.00
2 L_,% I3 Total :  $11,385.00

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicam Building, Singapore 415933 Tel : G844 1985 Fax: 6844 5185



Labour Description
No. Price (SGD)
To dismantle / renew the accident damaged portion,to panel e~ 1375
1 beating, reshape,straighten,arientate and align repair M W
freplacement parts.
2 Carry out spray painting on accident affected area. ( Rear 1 W P
Bootlid, Rear bumper, Rear end panel Rear spare tyre panel )
3 To disconnect wire harness of electrical component to facilitate 80 _,QIB" 30
repairs, reconnect and check electrical function after repair
4 To conduct transfer of parts from old bootlid to new boatlid 180-60° B2
5 Remove and replace reverse sensor (Labour) 8g.06" £0
To remove and refit rear windscreen due to replacement of rear
¢ fender 1% =
T To remove and refit cushion upholstery to facilitate repair 1?}96" U
2ZAS Labour Total:  $5,550.00
Other
Other Description.
No. D Price (SGD)
1 SEALANT W/SCREEN Hanr 60.00 -
Other Total : $60.00
Total .  $16,995.00
Gst(7%): $1,189.65

GRAND TOTAL: $18.184.65

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN TH
COURSE OF REPAIRS. EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER,
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES,

Yours faithfully

ﬁ-_-_# | Adoi, |

o]
P/,"J 2‘?/'5%&? ;
D amwrar of wo alowng: 63 97’

tofl 7871°80

Service Advisor
Ronnie Tan
DID: 6844 1985 Fax:6844 5185
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LIRS T| AUTOWORKS

Authorization To Act

L Arown VEN Tunesd

(“the third party claimant”) of

A% TANAR  mensH  jeciiee pp #Hol-3o (5)  WgCSbo

(address), owner of S~a 37¢7 T (vehicle no.) hereby
authorize ST  Aules waaks Pré Ui

(“the workshop”) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle
no. S~4 3777 that was damaged pursuant to the accident which
occurred on_2%/% /108 (date) along  (r¢ (4mx) pETER

BRACOEL  Pp  EwxiT (location)  involving
vehicle no/s (LG 13%%
(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on

a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s is concerned.

Dated this day of (month) 20 (year)

=__ gl L -

Signed by “the third party claimant™ Signed by “the workshop”

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 {South Wing) Next to Vicom Building, Singapore 415933 Tl ; 6844 1085 Fax - 6844 5185



T

T AUTOWORKS

Letter of Authorisation & Indeminity

Accident Involving Vehicle no.  SmA 317877 and SLQ 33599 On 21? l(‘h" &

At e (Amie)  AFTEAR  Brall¥ L o Bt

I. liWe, the owner of vehicle no, Sﬂ hereby  instruet  and  authorize

I AuPwenkys TE LTO - (“the warkshop')

to commence repairs (o the said vehicle. Pending the outcome of my/our claim against the

third party, l/we forthwith pay you the sum of § being refundable deposit of the
repair to my/our said vehicle.

2. Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by me/us with respect to
the conduct of my/our claim against the third panty driver and/or his insurers including if
necessary, to commence legal proceedings in court in my/our name against the third party,

3. You have my/our full authority to instruct my/our solicitors 1o negotiale a settlement with the
third party and/or his insurers on such terms as you deem fir.

4. Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the
amount of their professional costs and disbursement for acting for me/us and to receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by you on our behalf,

3. lfwe also hereby instruct and authorise you deduct directly from the claim monies received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles.

6. Inthe event that |/we am/are required to attend at my/our solicitors office or 1o attend court in
connection with my/our claim, |/we shall render full co-operation.

7. In the event that my/our claim against the third party and/or his insurers is nol successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, I/we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, l/'we understand and accept that the excess amount applicable under policy of
insurance shall be borne by me/us.

8. If for whatever ressons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer to
pay less than the amount claimed by you, |/we agree and undertake to pay the full smount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or to pay you the difference in amount, as the case may be.

9. Vwe shall keep you informed of any comrespondences and/or summons that | may receive due
to this action agreeing to pay or receive any monies due to this elnim.

Dated this day of 20
T 4

Name - Praup ENTURES Wi by

Signature of vehicle owner

IC No : §3316317 w r P
(Company stamp, if applicable)

Address: J% TA~an meERad xctilji
foad #HP'-3oc 5] {45540
Tel L3295 7




-

FIRS T AUTOWORKS

1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 [ South Wing) Singapore 415933 Tel: 68441985 Fax: 68445185

TAX INVOICE
AlG Asia Pacific Insurance Pte. Lid.
AIG Building
78 Shenton Way
#07-16, Singapore 079120 GST Rel. No: M2-0111811-£
Vehicle No: SMA 37874 Invaice Mo:
Chasis No : WOVTHIED4J4143234
Engine No: 10XVA10918074 Invoice Dale:
AMOUNT
DESCRIPTION
SGD
Parts
1 1 REAR BUMFER Lower 1,980.00
2 1 REAR REINFORCEMENT CRASH LIMITER 580.00
3 1 REAR TOW LUG FLAP WITH STRAP 80.00
4 1 REAR BUMPER CHIP SET 45.00
5 1 BUMPER GUIDE RAIL RIVET SET 30.00
] 1 TAIL GATE OUTER PANEL 2,350.00
T 1 OPEL EMBLEM 120.00
Total: 5185.00
Less 10%: 518.50
Parts Total :  4666.50
Labour
No. Description Price (SGD)
1 To dismantia / renew the accident damaged portion.to panel
bealing,reshape,straighten.onentate and align repair 1.375.00
2 Carry oul spray painting on accident affected area. (| Rear
Boollid Rear bumper, Rear end panel ) 1,100.00
a To disconnect wire hamess of elecirical component 1o facilitate
repairs reconnect and check electrical function after repair 30.00
4 To conduct transfer of parts from old bootlid to new bootlid 80.00
5 Remaove and replace reverse sensor (Labour) 60.00
To remove and refit rear windscreen due {o replacement of rear
6 fander 120.00
7 To remaove and refil cushion upholstery to facilitate repair B0.00
Labour Total -  2B45.00
1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, 214-01 (South Wing) Next to Vicom Building, Singapore 415833 Tel ; 5344 1985 Fax : 6844 5185



Other Description Price (SGD)

Other
Mo,
1 SEALANT WISCREEN 60.00

Othar Total 60.00

Sub Total: 7571.50
GST (7%) 530.01
Grand Total:  8101.51

Yours Faithfully,

e

Ronnie Tan.~
Sarvice Advisor
Tel; 68441985 Fax:68445185
ELOE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE T0 "1 T AUTOWORKS PTE LTD"
PLEASE INTHCATE THE INVOICE N0 0% THE REVERSE 8101



Hiian Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 November 2018 4:56 PM

To: ‘ronnie tan@firstautoworks.com.sg’; 'suhaimi@firstautoworks.com.sg’

Subject: Your Ref: SMA 3787) *Our Ref: CC6/LCR18019729/Apb3 [ACCIDENT INVOLVING
SLO 3359P(AIG) & SMA 3787) ALONG/AT SLE TWDS WOODLANDS ON
29/09/2018]

Your Ref: SMA 3787. Without Prejudice

Our Ref: CC4/LCR1B0O19729/Apb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLQ 3359P(AIG) & SMA 3787J ALONG/AT SLE TWDS WOODLANDS ON 29/09/2018
We refer fo the above matter.

Please be informed that basing on the accident statements submitted by both parfies. the liability is clear /
under BOLA [subject to BOLA guideline settlement| and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repdair 1o your cllent's vehicle.

The final repair cost is subjected to the consistency of the domoges according to the nalure of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by aur surveyor
Pledgse note that all finglisation subjec! insurer's approval,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoaver, should be deemed [ inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-93197 | email: chewht@lklkauto.com | fax: 6731-4108
Bik 51, Pava Ui Industrial Park, Ubi Avenue 1. #02-25 | S{408631)



Cecilia Chuna !I.I{K Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 2 April 2019 6:18 PM

To: Khoo, Kay-Eng

Cc Hsiao Tong (LKKAuto); Admin A

Subject: Your ref; 895612004956 (Our ref: CC6/LCR18019729/Apb3g2) *** ACCIDENT

INVOLVING SLQ 3359P & SMA 3787) ON 29/09/2018 ***
AIG Ref: 89561200495G
LKK Ref: CC4/LCRI1BO19729/Apb3g2
Dear Sirs/Madam,

ACCIDENT INVOLVING SLQ 3359P(Ol) & SMA 3787J(TP) ON 29/0%/2018
We refer o the above matter.

It is a head-to-rear collision. Liability is not in our driver's favour.
We did clarify with insured the nature of the accident and he is aware that NCD (if any) would be affected.

We seek your approval to offer to Third Party repairer, “1# Autoworks Pte Lid" is as follows: -

Claimed Amount | Revised Amount

1, Cost of Repair (w/GST) $ 18.184.65 $8,101.51
2. Loss of Use [$80 x S5days) $ 400.00 $ 400.00 (5days x $80.00)
3. LTA/ GlA Search Fee $ - $ -

Total | § 18.584.65 $8501.51

**05days recommendation for repair

All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecllinChong éPlkkauto.com| fax: 6741-3108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S{(g080:33)



41972018 Merimen e-Claims
Print Received Message

This mall Is associated with ;

*SMA3787J (89561200495G)
[SLQ3359P]
TP
AMOUR VENTURES
Sep 29 2018 3:00PM

[LCRF PTELTD]
15t Autoworks Ple Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 03/04/2019 09:48 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$8501.51) - SMA3787.J - Claim Handler: Khoo, Kay-Eng

Approved:8501.51.

hiips:/isingapore. marimen.com/claims/index.cfm?fusebox=SVCmall&fuseaction=dsp_Print&CFID=5105827B4CFTOKEN=56b5ac15b0770638-FOCD. ..

n



B FIRST AUTOWORKS

Letter of Demand

To:

Re : Accident involving my vehicle no. *7% 2787Jand vehicle no.
S8 33S%4P on 19leiftoi83 at ig.o HRS PM/AM along

(7€ (Amk ) AFTCR  gaapoell  pp txi7

1) /We, the owner of vr‘:hlcle no. i~# 27c7°  hereby appoint

157 AuTr wdfjeg o LTp (ﬂthe Wﬂrkﬁhﬂp“)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows -

Vehicle Repair cost / Excess s grolJl
Vehicle Rental Fee for days @
$ per day $
Loss of use/rental for S days @ ﬂ
$§ $0  perday $ 400 00
Loss of income for days @
$ per day $
Police search fee/police report fee/LTA search fees $
Others 5
Total : § gtOI -5
Signature of vehicle owner A I ‘% <—= Z'L
Name - N awn VENTWA &I Wimmdhy:
Address: 39  TaArny Mg Rl fomers b
e FEHIL Rowm ¥ oei-1a [ 5) a3 b0

Tel: 5232 9% 55




. Hs'iau Tnna SLI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 November 2018 4:55 PM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLQ 3359P(AIG) & SMA 3787) ALONG/AT SLE TWDS
WOODLANDS ON 29/09/2018

Your Ref; 5LQ 3359P
Our Ref: CC4/LCR1BO19729/Apb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLQ 3359P(AIG) & SMA 3787) ALONG/AT SLE TWDS WOODLANDS ON 29/09/2018

wWe refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid to resolve the
clalm against you and/or your authorized driver under the Aulo Insurance policy taken up with them.

We have received a claim from SMA 3787J against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in cur driver’s
favour as he changed lane and hit third porty. We will therefore proceed to negotiate tor an amicable
setilemeant with the Third Party.

Should you however wish fo further discuss on the matter prior o our negotiations and setflement. please
contact us within 10 days from the date of this letter.

Please call us if vou have further guerias.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone; 6742-1197 | emall: ghewht® Ikkauta.com | fax: 6741-4108
Bk 51, Pava Ubi Indostrinl Purk, Ubf Avenue 1, #02-25 | S{408033)



-« ( PERSONAL INJURY CLAIM™
AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)
I, PAroun  WErTure s ("the third party claimant")
of 3t TAdAN  mCRAY ks CWiL Koap ¥0/-30 ( §7 vegche (address),
owner  of Smyg 37877 (vehicle  no,) hereby  authorize

fiy Aute woae ¢ Prc LT

("the workshop") to act for me with respect to my claim for repair costs and/or
rental and/or loss of use ("claim’) for my vehicle no. Smp 7727 7 thal was

damaged pursuant to the accident which occurred on *zﬂlﬂholi (date) along

(1t (location)
Involving vehicle no/s SIS Toxn ¥ ("the accident”),

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

Payment furtherto settlement of my claim with payment cheque/s being made in
favaur of the workshop.

| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concemed.

04 (month) 20_'1_ (year)

t

Signed by “the workshop®

b
Signed by “the third party claimant*

CURDAYOL D



RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim)

“We/l, 157 AUTOWORKS PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTOQ
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$8,101.51
(Repair Cost), $5300.00 (Loss of Use/Rental), S8 - (Disbursement) for vehicle no. SMA 3787
that was damaged pursuant to the asccident which occurred on 29/09/2018 (date) along CTE
(location) involving vehicle no/s SLQ 3359P. This is pursuant to the inspection conducted on
29/10/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner AMOUR VENTURES (“the third party
claimant™) of vehicle no. SMA 3787J make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 10 SMA
3787J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the

third party claimant™ pursuant to the accident and that further this settlement s reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this "% (day) of __fiuul (month) 20_"_ (vear)
TN
A
I(IZ |
'I.._ =
surveyor Signed by “the workshop™ (with chop)

"SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM"



FIRST AUTOWORKS

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 { South Wing) Singapore 415933 Tel: 68441985 Fax: 68445185

TAX INVOICE
AlIG Asia Pacific Insurance Pte. Lid.
AlG Buiiding
78 Shenton Way
#07-186, Singapore 079120 GST Ref. Na: M2-0111811-5
Vahicla No: SMA 37874 Invaice No: CGI-ASC-1BIR00217
Chasis No : WOVTHEED4J4143234
Engine No: 10XVA10816074 Invoice Date: 1122018
DESCRIPTION ANIGUNY
SGD
Parts
No, Qty. Description Price (5GD)
1 1 REAR BUMPER Lower 1.980.00
2 1 REAR REINFORCEMENT CRASH LIMITER 580.00
3 1 REAR TOW LUG FLAP WITH STRAP 80.00
4 1 REAR BUMPER CHIP SET 45.00
5 1 BUMPER GUIDE RAIL RIVET SET 30.00
B 1 TAIL GATE OUTER PANEL 2,350.00
1 1 OPEL EMBLEM 120.00
Total: 5185.00
Less 10%: 51850
Parts Total : 4566.50
Labour
No, Descnption. Price (SGD)
1 To dismantle | renew the accident damaged portion,to panel
1 beating,reshape, straighten orientate and align repair 1.375.00
2 Carry oul spray painting on accident affacted area, [ Rear
Bootlid,Rear bumper, Rear end panel ) 1.100.00
To disconnect wire harmess of elecirical companent 1o facilitate
- repairs, raconnecl and check electrical function after repair 30.00
4 To conduct transfer of parts from old bootlid to new bootlid B0.00
5 Remove and replace reverse sensor (Labour) 60.00
To remove and refil rear windscreen due to replacement of rear
8 fendar 120.00
7 To remove and refit cushion upholstery to facilitate repair BO.00
Labour Total : 2845.00
1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 (South Wing| Mext to Vicom Bullding, Singapore 415033 Tel 6844 1085 Fax : 6844 5185



1 SEALANT W/SCREEN 60.00

Othar Total : 60.00

Sub Total: 7571.50
GST (7%) 530.01
Grand Total: 8101.51

Yours Faithfully,
Ronn 1
Sarvice SO0

Tel: 68441985 Fax:BB445185
EAQE
ALL CHEDQUE FAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO ! 5T AUTOWURKS PTH LTIF
PLEASE INDICATE THE INVOICE %0, ON THE REVERSE Sif3
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|CLAIM SUBFOLDER TRACKING ] |
Case | Wotified Est Submitted  |Ad) Assigned | Ad) Ret Ad] Submitted | Ins Auth'ed [Stns
‘ oy |01 0t 2018 i $$7,571.50 | $$7,57L.50 omrens o
Edit Heg con acyrpe | | ot Estmates | | view Rox N | cancet case |

Relerence Claim Details

'CLAIM SUBFOLDER DETAILS [[Created by adjuster]
| | LCRF PTE LTD, Co. Reg. No.: 201624557K

AMOUR VENTURES, Co.Heg. No.: 53316317wW

. | 29032018 15:00 - 59
SMA3TE7] Date of Lost: | 15 enths and 24 Days From LTA Reg Date (Man ¥r)]

TP / 895612004956 Noteio " | 0999994807 (Comprenensive)

sLQIISeP r“': i '::E:- 5101305805

il_Em.
15t Autoworks Fie Lid (HQ) 23 Kaki Bukit Ave 4, #04-01, 415933 Kakl Bukit - Tel: 68441985

AlG Asia Pacific Insurance Pte. Ltd, [Express) - Tel: 65-641%-3000 ... [Handled by Khoo, Kay-Eng - 6419 1028] Kay-
Eng. Khoo@aig. com

NTUC Income Insurance Co-pperative Ltd (HQ) - Tel
LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LING] .. [Final Rpt due 09/11/2018]

view Al | Composs Case il |

| ALL ASSOCIATED TASKS™  ViewAl | SearchTasks | Creste New sk | Complete ||

Due Date  Priority Type Task Group Subject  Handler Assigned Dy Campleted On Created On Bone?
No results

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/4/2019
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Claim Documents

*SMA3787) (89561200495G)
[SLQ3359P]
™

AMOUR VENTURES
Sep 29 2018 3:00PM
[LCRF PTE LTD]
ist Autoworks Pte Ltd

Upkond Documents | _Uplosd Photos | Compoue New Letter | _Upkand videa | _ Uplosd Audeo | View [View m Browse [ ]
Letters/Correspondances |1 per page E ™ |
[Mo [Finalired On LKK Auto Consultants Pte Ltd [HQ) I Thumbnali | Print
1 |(oram) Third Party Express Sattiemant - Payment Breakdown ) Edit |
Phatos/Images [perpage  [v] &
o | Relabel{Reorder | LKX Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
| DYIY/18 1653 | Genersl View 0  ilcwaws | B
@ |01/11/18 16:53 | Chassis Number 0 | wdes |
-'_3 01111 16:53 | General View @ | ladiwc | A
la lo111/18 16:53 | General view © | eirs | B
5 [0111/1816:53 | General View D o |
:a_ipnmmn 16:53 General View 0 | losdwe | A
7 (011118 16:53 | General View © | eavc | A
8 01/11/1816:53 | General View O o | @2
9 |0U/11/1816:53 | General View 0O  eows |
10 [0UILIE 1653 General View Q | losivs | B
(11 |01/11/18 1653 | General View O | Lmars | B
12 |P111/16 16337 | General View 0 | weews | A
[13 [01/11/1816:53 | General View 0 | eadirs | A
14 |01/11/18 16:53 | Genersl View O v | &
{15 [0111/18 16:53 | Genersl View 0 | waws | A
16 fi:_:nu:i 16:53 | General View 0 | tesaws | M
(17 |01/11/18 16:57 | Ganaral View O | edws |
18 (011118 16:53 | General View O miws | A
119 [01/11/18 16:53 | Genersd View © | wirs | B
20 |01/11/18 16:53 | General View D | Leadies | B
21 01/11/1816:53 | General View © | eors | B
22 |1401/19 14:28 | Reinspection Photo © | aaws | (A
23 14/01/19 14:28 | Reinspection Phato D | oewrs A
24 14/01/19 14:28 | Relnspection Photo D | adies | 4
25 14/01/10 14:28 | Reinspection Photo . O | wedws B
26 14/01/19 1426 | Reinspection Phato [« JETTE "
| |
Bocumentation 1 per page ~]
fo | Relabel/Reorder |LKK Auto Consultants Pie Ltd (HQ) = [ Thumnnail | Print
1 [30/10/1B 18:31 | TP GIA REPORT Loag POF |
2 |29/03/19 15:47  INSPECTION REPORT Load POF
3 29/03/19 15:47 LoD Mﬂ_ﬂ'ﬂlﬂl DOCUMENTS § Load POF
4 | 30/04/1912:168 | WORKSHOP INVOICE Load POF
5 30/D4/1% 12:18 AUTHORISATION TO ACT FORM Load POF | |
6 |30/04/19 12:18 | Release Voucher 0 | tosaror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/4/2019
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ium-rmmm 1 par page ~l & |
[No | Fmaized On TLKK Auto Consultants Pe Lid (HQ) Thumbnail | Brint|
7 |30/04/19 12:38  |LETTER TO O1 B B D | Looa FOF
|Mo | Finallzed On AlG Asia Pacific Insurance Pte. Lid. (5G] _ 1 Thumbnall | Print
11 31/10/18 10:22 | OI GIA REFORT n Lood POF

Documents Checklist

' DOCUMENTS CHECKLIST . Reset | save | pont |
iThHl are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurar
WnkE Bamdras are Peesdle urdeid you afiew 4 B3 other pearties

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/4/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|'u"th|:li No: SLQ3359P (Insd veh) Model: OPEL CROSSLAND 1.2 (A)
SMA3787J (TP veh)
| Date of Accident: |29/09/2018

Global Sum Settiement | | [ ] ves [ 1X] No
Repair Estimalte - 18,189.47
Final Repair Cosl $ 8,101.51
Loss of Use s 300.00 5.00 days al $80.00 per day
Rental (if any) 3 0.00 days
LTA I GIA Search Fee 5 0.00
Others: $ 0.00
3
Final Settlement Sum -1 8.401.51

Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liahility to be filled only for chain collistons and for cases where BOLA doas not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) 15T Autoworks Pla Lid - B.401.51
2) 5

30 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the farm,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Repori; Medical
Repart! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=5VCdoc&fuseaction=dsp_doclt... 30/4/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (Co Rag No 168807 184R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/LCR1B019T29/AGB302
Date: 30/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 0999994807
nemant Vehicle smaaze7, Insured Vehicle No:  SLQ3359P
Date of Loss! 29/09/2018 Nature of Claim: TP Claim No. B9561200495G
RIFPTI I TI |
Reg No. SMA3TETY
Make & Model OPEL CROSSLAND, 1.2 (A) Engine No: 10XVA109168074
Reg. Date 05/06/2018 (Man, Year. 2018) Chassis No WOVTHBED4.J4143234
Colour: White Odometer 20568 km
Engine Capacity: 1199 cc
Marke! Value/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price
I F VEHI AT Tl F
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accidant Condilion
CONDITION OF TYRES
Front Tyre Size: 216/50 R17 Rear Tyre Size: 215/50 R17
Front Left Side: Michelin 6 mm Rear Laft Side; Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
Thee ebove valses reprosent (he remareng (e reads deplh
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 11.449.50 4,726.50 6,723.00 58.72
Miscellansous ltems 0.00 0.00 0.00
Labour 5.550.00 284500 2,705.00 48.74
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 16,999.50 7.571.50 9.428.00 55.46
+ GST 7.00/7.00% (S$) 1,180.97 530.01 659,96 55 46
Nett Amount (S§) 18,189.47 8,101.51 10,087.96 55.46
+ Loss of Use (5.0 x $$60.00/day) (S5) 300.00
Nett Liability (S5) 8,401.51
INSPECTION
Dale of Assignment: 291022018
Date Inspecied: 2911072018 Inspacted Al 15t Auloworks Pte Lid (HQ)
23 Kaki Bukit Ave 4 #04-D1
Singapore 415933
Estimated Penod of Repair: 5.0 days
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseachon=gen_... 30/4/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Chang Pul Lin

NOTE: Thiz repart mepresants our finginga &t ihe fime and place of inspection stated herein. Such inapection has been carmed out fo thwe baat of our
knowlsdge and ahillty but any ofher lability under any offier circumstances (s heveby srxprassly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/4/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amaount
1 1 *“REAR BUMPER LOWER Deformed 1.980.00FL *1,980.00FL
2 1 ‘REAR BUMPER UPPER -LH Nol Necessary 760.00 FL *FL
3 1 *REAR BUMPER UPPER -RH Not Necessary 750.00FL *-FL
4 1 "REAR REINFORCEMENT CRASH LIMITER Bent 580.00FL *580.00FL
5 1 *REAR TOW LUG FLAP WITH STRAP Deformed BO.00FL *B0.0OFL
B 1 *REAR BUMPER GUIDE RH Nol Necessary 65.00FL "-FL
7 1 *REAR BUMPER GUIDE LH Not Necessary 65,00 FL =FL
B 1 *REAR BUMPER GUIDE LOWER PANEL ,RH Nol Necessary 60.00FL *FL
9 1 ‘REAR BUMPER GUIDE LOWER PANEL ,CENTRE Not Necessary 75.00FL *-FL
0 1 ‘REAR BUMPER GUIDE LOWER PANEL ,LH Not Necessary 60,00 FL *-FL
11 1 *SET REAR BUMPER CHIP Necessary 4500FL *45.00FL
12 1 ‘BUMPER GUIDE RAIL RIVET Necessary 55.00 FL =30.00FL
13 1 *REFLECTOR ,REAR BUMPER PANEL ,RH PRIMED  Nol Necessary B80.00FL *FL
14 1 *REFLECTOR ,REAR BUMPER PANEL ,LH ,PRIMED Nol Necessary 80.00FL *~.FL
15 1 *COVER, REAR END PANEL ANTHRACITE Not Necessary 150.00 FL *-FL
168 1 *PANEK ,REAR LOWER -RR END PANEL Repair 450,00 FL *FL
17 1 *TAIL GATE OUTER PANEL Dented 2.350.00FL *2.350.00FL
8 1 *TAIL GATE LATCH Nol Necessary 160.00 FL “.FL
19 1 *TAIL GATE STRIKER Not Necessary 80.00FL *FL
20 1 *TAIL GATE INNER TRIM Not Necessary 550.00 FL *FL
21 1 "REAR WIPER MOTOR Not Necessary 360.00 FL *.FL
22 1 *OPEL EMELEM Necassary 120.00FL *12000FL
23 1 *SPOILER REAR BUMPER PANEL LOWER Mot Mecessary 1.200.00 FL *-FL
24 1 *LH TAILLAMP Not Necessary BS0.00FL *-FL
25 1 *RH TAILLAMP Mot Necaessary B50.00 FL *-FL
26 1 *REVERSE SENSOR -INNER Not Necessary BOD.DOFL *FL
27 1 *SEALANT WISCREEN Necessary G0.00FS  *BO.0OFS
F=Franchise part S=5SpcMett L=ListitemDsc
Sub Total (5%) 12,715.00 5,245.00
- List ltem Discount on L ltems 10.00/10.00% (S$) 1,26550 518.50
Total Parts (55) 11,449.50 4,T26.50
Report was unsubmitted during this print-out. |
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/4/2019



Adjuster Repont

Recommended Miscellaneous Items
There are no new miscellaneous ilems selected

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED New 3,000.00 1.375.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR /REPLACEMENT PARTS
2 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 1,850.00 1.100.00
AREA (REAR BOOTLID,REAR BUMPER,REAR END
PANEL REAR SPARE TYRE PANEL)
3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL New 80.00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
el TO CONDUCT TRANSFER OF PARTS FROM OLD BOOTLID New 180.00 B0.00
TO NEW BOOTLID
& REMOVE AND REPLACE REVERSE SENSOR [LABOUR) New 80.00 B60.00
8 TO REMOVE AND REFIT REAR WINDSCREEN DUE TO New 180.00 120.00
REPLACEMENT OF REAR FENDER
T TO REMOVE AND REFIT CUSHION UPHOLSTERY TO New 180.00 80.00
FACILITATE REPAIR
Gross Labour Cost (S§) 5,550.00 2,845.00
|_ Report was unsubmitted during this print-out f

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/4/2019



