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¥ AL AS LKK Auto Consultants Pte Ltd
Bl BA B 51 Uibi Ave 1 #01-25 Paya Ubl Industriat Park. Singapore 408833
- TEL 6256 3561 FAX: 6256 4315

Reg Mo: 199607198R GST Reg. No. 19-8607188-R

Affiliated to Fedoration Intarnationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTE LTD Rel CCB/AIG18019728/Ahb3
oSG IR
CHARTIS BUILDING Date : 30-10-2018
SINGAPORE 079120
Code . AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. $J5 10770 Veh. Inspected SMA 3TE7J
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date a0noroa
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 11/08/2018 Inspection Date 2010/2018
Survey held at 15T AUTOWORKS PTE LTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 4159833
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS




FIRST AUTOWORKS N |

Repair Estimate

Date : 26002018 Reference: SMA 3787J
Make: Opal

To Whom It May Concern Crossland

Dear Sir,

RE: VEHICLE .: SMA 3787J TC fitly

CHASSIS NO.: WOVTHOED4J4141234
ENGINE NO.: 10XVA10916074 .
\J L
Name of insured .. Amour YVenlures

Date of accident.

We append hereunder the estimated cost of repairs o be carried oul 1o the above vehicie

Parts
1 1 FRT BUMPER UPPER R 2,400.00
Z 1 FRTBUMPERCLIP SET ™~ 6" 3.3 oo 7o
3 1 RHFFOG LAMP COVER & 250 00
4 1 RHFHLAMP Lk - 430000 —
5 1 RHFRIM  M¢ 4 )&V a2000 X
Loogy [oeay Parts Total:  $7,430.00
Less 10%: §743.00
Total : $6,687.00
Labour
Labour Description
No.
1 To dismantle [ renew the accident damaged portion.lo panel M (’5?
beating, reshape, straighten crentate and align repair freplacemeant paris '
2 Carry out spray painting on accident affected area. ( Frt Bumper) ‘FE-%FB’ $s°
To disconnact wire hamess of electrical component to facilitate - 12
3 repairs,reconnect and check elecirical funclion after repair ll_ﬂ.} BE!,W"
4 To conduct 4 wheel alignment 180.00
£ To conduct HiLight alignment 12000 X.
Labour Total :  $4.080.00
Total £10,767.00
Gsl (T%) $753.69
GRAND TOTAL: $11.520.60
NB: THIS 15 ONLY AN ESTIMATE AND SHOULD ADOIMIGNAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE V039 GO

COURSE OF REPAIRS. EXTRA MATERIALS AND LABDOUR COST WILL B CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WiLL BE INFORMED PRIOR TO ACTION TAKEM PARTE PRICES ARE SUBJECT TO CHANGES.

Qpplomdey - IO g d
fetd 872460 plflﬁ w)ra

DZDfT-*

Vicom Building, Singapore 415833 Tel : 6844 1885 Fax 6844 5185

Yours faithfully
_ 2 Y
WETT Service Adviser
* " " Ronnie anl

DID: 6644 16885 Faxosdd 51!-'.':

&P Alitoworks Pte Ltd
554 aki Bukit Ave 4. #04-01 (So

Dae




FIRST AUTOWORKS

L]

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 [ South Wing) Singapore 415933 Tel: 68441985 Fax: 68445185
TAX INVOICE
AlG Asla Pacific Insurance Pte. Lid
AIG Building
78 Shenton Way
#07-16, Singapore 079120 GST Ref. No: M2-0111811-8
Vehicle No: SMA 3787 Invoice No:
Chasis No . WOVTHIED4J4143234
Engine No: 10XVA10916074 Invoica Date:
DESCRIPTION AMOUNT
SGD
Parts
1 1 FRT BUMPER UPPER 2.400.00
2 1 FRT BUMPER CLIP SET 30.00
3 1 RHF FOG LAMP COVER 250,00
4 1 RHF H/LAMP 4,300.00
Supplementary liems €, 20t
o 3 [ el
s 1 FRTBuMPER Lower (F lad i } 940,00 ot
[} 1 FRT BUMPER UPPER ABSORBER [ 1# LY LY 194.00 ¥
1 1 RHHEADLAMP LOW BRACKET 'jtwuﬂ 154,00 +*
8 1 RHHEADLAMP LOW BRACKET 121260 126.00 »~
Total: B394.00
Less 10%: 839.40
Parls Total; 7554 .60
Labour
No. Description. Price (SGD)
1 To dismantle / renew the accident damaged portion,to panel
bealing reshape.straighten.orientate and align repair 650.00
2 Carry oul spray painting on accident affacted area. | frt bumper ) 550.00
3 To disconnact wire hamess of electrical component o facilitate
repairs,reconnect and chack electrical function after repair 30.00
Labour Total - 1230.00
1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Bullding, Singapore 415933 Tel : 6844 1985 Fax ; 6844 5185



Sub Total :  B784.60
GST (7%) 61482
Grand Total:  9388.52

Yours Faithfully,

/?/j
Ronnie Tan | _5

Saervice Advisor

Tal: 68441985 Fax:68445185

ELOE
ALL CHEOLE FAYMENTS SHOULD AE CROSSED AND MADE PAYARLE T0 | §T ALUTIPWORKS FTT LTIT
PLEASE INIHCATE THE INVEHCE SO 0% THE BF VERSE SIDE



FIRST AUTOWORKS

€

Date: 21112019
From: Firstautoworks Pte Lid

Dear Sirs

RE: VEHICLE NO: SMA 3787J
CHASIS NO: WOVTHOED4.J4143234
Supplementury Items

Further to our estimate dated 26/10/2018 ,we append hereunder the additional Parts &
labour required In respect of the repair as caried 1o the above vehicle for your kind attention.

Parts
No. Qty Description Amount
1 1 FRT BUMPER LOWER 940.00
2 1 FRT BUMPER UPPER ABSORBER 104.00
3 1 RH HEADLAMP LOW BRACKET 154.00
4 1 RHHEADLAMP LOW BRACKET 126.00

Sub-Total: 1414.00
Less 10%: 141.40
Parts Total: 1272.60

Total 1272.60
T% GST: 89.08
Grand Total: 1361.68

This is only an estimate and should additional work be found necessary lo be carried out in
the course of repairs. extra materials and labour cost will be charged accordingly.
You will be informed prior actions to be taken. Parts prices are subjected to change.

Yours faithfully

'
S:rvi-cc.‘:ﬂud_ﬁsnr
Ronnile Tan
DID : 6844 1985 Fax: 68445185

cC: Fax:

1st Autoworks Pte Ltd
27 Kaki Bukit Ave 4, #04-01 (South Wing) Next 1o Vicom Building, Singapore 415933 Tel | 6844 1985 Fax : 6844 5185



72019 Marimen e-Claims

View Received Message

This mail |s associated with :

"SMA37E7] (46347808155G)
[m:#nm

AMOUR VENTURES
Aug 11 2018 1:00FM
[NG WEE KEONG]
15t Autoworks Pre Ltg

Reply | _Reply Al | _Mark as unread | _print Message | Delets Message | Forwara | -
From AIG Asla Pacific Insurance Pte. Ltd. (Express) (AIG_5G_EXPRESS), sent on 13/06/2019 14:45 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (559579.52) - SMA3787] - Claim Handler: Kesaval, Jaclyn-M

Approved:9579.52:COR - § 9,399,52 LOU - § 180.00 (3days x $60.00)

DOCUMENTS SUMMARY -
There are no documents.

hitps Jisingapore. merimen comiclaims/index.cfm?fusebox=SVCmaildfuseaction=dsp_viewAmode=1&linboxid=14082458iDomainid=118i00/ld=08588: .. 172



BFIRST AUTOWORKS

Letter of Demand

Eos

Re : Accident involving my vehicle no.

£L3 jo737 0 on ..F-‘._'._‘H'g..- .‘_C at 13.3%
leg 721 Twlul GuLlL & ndnp 2o

Lma 3

7%7Tand vehicle no.

HRS PM/AM along

1) I/'We, the owner of vehicle no.

- 277 hereby appoint

lsr Aumrwenle 3 prg LT0

(“the workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess

Vehicle Rental Fee for days @
$ per day
Loss of use/rental for
$ 8¢ perday
Loss of income for

$ per day
Police search fee/police report fee/LTA search fees
Others

4

-

days @

days @

Total :
Signature of vehicle owner M :
Name - Aroui VENTup ¢S
Address: 1% { medan
EECHIL Aoay # S1=72 L% 71 ‘ﬂ
Tel : 9237 9+ 945

$ 939%9-.52
$
$ 7 do-cC
b
$
b
$ 9¢39-52
{
b |
Witnessed by
L’n’ ey
- 'jE_'qr“?x
A ZZa N\
=Y, - '-.l-'_p. _".
(= JEN
. =L rl --1*:||'_'!"|.t'::"I L N.J] & |
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S1URTAVE 1, #0025 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 2564115

07 MARCH 2019

NG WEE KEONG By Post & By Email
13 JALAN MUHIBBAH
SINGAPORE 368725

Dear Sir/fMadam,

OUR REF : CC5/AIG1B019728/Ahb3

YOUR REF :SJS 1077D

ACCIDENT INVOLVING SJS 1077D AND SMA 3787J ALONG GEYLANG LOR 22 ON
11.08.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SMA 3787J against your motor insurance policy.

Based on the accident report, accident scenaric and available evidence at hand, it was
reported thal your vehicle had collided to the Third-Party vehicle SMA 3787J. As such,
liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cosl and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AlG's reporting centre. The list below is not all inclusive and further

document may be required.

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



£] UBEAVE 1, 801-25 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (065) 62564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a walver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh| |
Case Handler
DID: 6841 2086
FAX: 8741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Facific Insurance Pte Lid
(Motor Claims Dept)
f] ail
{Emalil)



Vic (LKKAuto)

From: Vic (LKKAuUtG)

Sent: Thursday, 7 March, 2019 7:20 PM

To: Wkng08@gmail.com

Cc Admin A Vic (LKKAuto)

Subject: YOUR REF: $JS 1077D_ACCIDENT INVOLVING SJ5 1077D AND SMA 3787) ALONG

GEYLANG LOR 22 ON 11.08.2018

L P4 T
sdds na B Pra Lics

51 U BEAVE L #0125 PAYA UL INDUSTRIAL PARK, SINGAPORE 408913 TEL : (0651 62563561 FAX : [6S) 2564015

07 MARCH 2019

NG WEE KEONG By Post & By Emall
13 JALAN MUHIBBAH
SINGAPORE 368725

Dear Sir/Madam,

OUR REF : CC5/AIG18019728/Ahb3
YOUR REF : 5J5 10770
ACCIDENT INVOLVING SJS 1077D AND SMA 3787) ALONG GEYLANG LOR 22 ON 11.08.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SMA 3787) against your
motor insurance policy.

Based on the accident report, accident scenario and available evidence at hand, it was reported that your vehicle had
collided to the Third-Party vehicle SMA 3787). As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@|kkauto.com

within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive
and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
e Driver's driving license or foreign driving license (if any}
« Coloured photographs of accident scene (if any)
e Coloured photographs of damage to all vehicles involved (If any)
1



* Video footage of accident (if any)
Statement and/or police report from independent witness{es) (if any)

« |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
infarmed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This latter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed,

In the event of receiving and handling of any third party injury claim{s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vie Alpeh | Case Handler
LEKK Auto Consultants Pie Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

m{ i Save the Farthe FPrint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbubon by an
unimended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in ermor, pleass do not
read this e-mail or any attached items, Please delete the e-mall and all attachmants, including any copies thereaf, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereaf. Thank you



B FIRST AUTOWORKS

Authorization To Act

[, “h VENTurES (“the third party claimant”) of
I% TaEmAMH 1 RKEftqew ap Foi-3e L 5) WicSko

(address), owner of Swa 3767 T (vehicle no.) hereby

authorize I§7  Auls wsakd P78 Uiy

(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (*claim™) for my vehicle
NO. =4 57=77 that was damaged pursuant to the accident which

occurred on oy /9/fers [da{e} alnng Lo 11 T=ub
buittEmAnt Ro (location)  involving
vehicle no/s TS 1211 0.

(“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further 1o
settlement of my claim with payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on

a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s is concerned.

~ ’I 1 L
Datedthis *  dayof " (month)20 " (yean

L -

Signed by “the thind pany claimant”™ Signed by “the workshop™

1st Autoworks Pte Ltd
23 Kak| Bukit Ave 4, 204-01 (South Wing) Next to Vicom Building, Singapore 415933 Tel - 6844 1085 Fax : 6844 5185



FIRST

AUTOWORKS

Letter of Authorisation & Indeminity

Accident Involving Vehicleno.  S+A 3787 T and 57510770 on /e [121%

At

Len 27 T iy fautliE A B 4.

'We, the owner of wvehicle no S5~* 3""31"“:r|-u|:r-.=lzq.l instruct and  authorize

ST AvTwanky PIE L70 - (“the workshop™)
to commence repairs to the said vehicle. Pending the outcome of my/our claim agninst the
third party, l/'we forthwith pay you the sum of § __ being refundable deposit of the

repair to my/our said vehicle.

Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by me/us with respect to
the conduct of my/our claim against the third party driver and/or his insurers including if
necessary, to commence legal proceedings in court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit.

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the
amount of their professional costs and disbursement for acting for me/us and to receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by vou on our behalf,

I’'we also hereby instruct and authorise you deduct directly from the claim monies received
from the third party all outstanding balances that are still owing to you, namely the balance ol
repair costs and rental of substitute vehicles.

In the event that I/we am/are required to attend at my/our solicitors office or to attend court in
connection with my/our claim, I/we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with andfor if any Judgement or settlement is not honoured or satisfied
by the third party, I/we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, l/we understand and sccept that the excess amount applicable under policy of
insurance shall be borne by me/us.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer 1o
pay less than the amount claimed by you, l/'we agree and undertake to pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or to pay you the difference in amount, as the case may be.

I/we shall keep you informed of any correspondences and‘or summons that | may receive due
to this action agreeing to pay or receive any monies due to this claim.

Dated this _ day of 20
A = /
Signature of vehicle owner J\_ . L, -
Name - Aroui VeNTURE S Witnessed by :
IC No: £37163 17 w ot

(Company stamp, if applicable)

Address: 1% 7orAan  mefad kctiie

laap

#91-30 (S) 445540

Tel ;

SL3T9%4s




AI G "SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAM™

AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

I, Aroun  WerTures (‘the third party claimant”)

of 3%  Faras wC LAY ks CHIL fong 10/-70 ( §7 vg5C i (defﬁﬁﬁ].

owner of Smap 37877 (vehicle no.) hereby  authorize
57 AuTowearet 27¢ (79

("the workshop™) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. Smp 77157 7 that was

damaged pursuant to the accident which occurred on (date) along
(location)
Involving vehicle nol/s ("the accident")

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

Payment furtherto settlement of my claim with payment chequels being made in
favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this day of (month) 20 (year)

L

Signed by “the workshop"

Signed by “the thirg party claimant"

Glmd 300703



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l. 1IST AUTOWORKS PTE LTD (“the workshop"”) hereby confirm that we/l have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$9.399.52
(Repair Cost), $$180.00 (Loss of Restab/Use), S$ - (Disbursement), for vehicle no. SMA 3787] that
was damaged pursuant to the accident which occurred on 11/08/2018 (date) along GEYLANG

ONG 22 TOW ROAD (location) involving vehicle no/s SJS 1077D.

This is pursuant to the inspection conducted on 29/10/2018 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner AMOUR VENTURES (“the third party
claimant”) of vehicle no. SMA 3787] make the claim as set out in the above paragraph and we/l have
full authority to settle the matier on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for an v loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMA
3787] (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __O® (day) of __C% (month) 2019 (vear)

P

( ;;-; L g |

Signed by upifim"':ﬂ:d surveyor Signed h;r “the workshop™ (with chop)

mmmm
ANY PERSONAL INJURY CLAIM"



FIRST AUTOWORKS

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 { South Wing) Singapore 415933 Tel: 68441985 Fax: 68445185
TAX INVOICE
AIG Asia Pacific Insursnce Pte. Lid.
AlG Building
78 Shenton Way
#07-16, Singapore 079120 GST Rel. No: M2-0111811-£
Vehicls No: SMA 3787J Involce No:CGI-ASC-19IR00218C
Chasis No : WOVTHIED4.)4143234
Engine No: 10XVA10916074 Invoice Dale: 11/2/2019
DESCRIPTION AMOUNT
SGD
Parts
No, Qty Description Price {SGD)
1 1 FRT BUMPER UPPER 2,400.00
2 1 FRT BUMPER CLIP SET 30.00
3 1 RHF FOG LAMP COVER 250.00
4 1 RHF H/LAMP 4.300.00
Supplementary liems
5 1 FRT BUMPER LOWER 940.00
[ 1 FRT BUMPER UPPER ABSORBER 194,00
2 1 RH HEADLAMP LOW BRACKET 154.00
8 1 RH HEADLAMP UPPER BRACKET 126,00
Total:  8384.00
Less 10%:  B39.40
Parts Total 755460
Labour
No. Description Prica (SGD)
To dismantie / renew the accident damaged portion.lo panel
1 bealing, reshape straighten,onentate and align repair 650.00
2 Carry out spray painting on accident affectad area. { fit bumper | 550,00
To disconnect wire harness of alectrical component Lo facilitate
3 rapairs.reconnecl and check electrical function after repair 30.00

Labour Total -  1230.00

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building. Singapore 415933 Tel : 6844 1985 Fax : 6844 5185



Sub Total :

GST (7%)
Grand Total:
Yours Ijralmfu-ﬂy.
(7
RonnieTan =
Service Advisor

Tal: 68441985 Fax-68445185
EBOE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE FAYABLE TO "1 §1 AUTOWORKS PTE LTTF
PLEASE INDICATE THE INVOICE NO.ON THE REVERSE SIDE

B784.60
614,82
8388.52



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Feitimne
CLAIM SUBFOLDER TRACKING ) o o
Case | Noofied [f-.’t Submicted | Ad) Assgned Ad) Rpe Adj Submitted Irms Auth ed Stanes
e | 13Au9 2018 ' ;::ﬁ‘ 2018 i S$E,TE4.60 S88,784.60 :mlng' for Survey
- '“"""'I | !:I!M‘.lllll . mtmm] vir-lul Cancel Case |

Maln Reference Clalm Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
lnsured: | NG WEE XEONG, 1D: S0D16427E

Manin |
B sni. | AMOUR VENTURES, Co. Rieg. No.: 53316317W

Vehicie Reg,
No.

. [11/08/2018 13:00 - ;59
SMA3787] Pate of LoSS: |3 manths and & Days From LTA Reg Date [Man Yr)]

Claim Type: | TP / 46347808155G ::T»Tu 2100268146 (Comprehensive)

Paliey No.
5I51077D (e nt} 5101305805

E— Excess:
1st Autoworks Pte Ltd (HQ) 23 Kakl Bukit dve &, #04-01, 415533 Kaki Bukit - Tel: 68441585

AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-6415-3000 _ [Handied by Kesaval, Jaclyn-M)
| Ins Jadyn-M. Eesaval@Paig.com o
it.llirrilnt‘!

| Ermiarr NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjusier | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 _ [Handied by ADRIAN LING] . [ Final Rpt due 09/11/2018]
IscaTChusIG e 1 | _compore cave v ||
'+ AIG_5G_ENPRESS (13/06/2019): Alert - Adj Mandate Approved (S$9579.52) - SMAI787] - Claim Handler: Kesaval, Ja... |

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Tosk | Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Camplated On Created On Done?
| No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/7/2019



Merimen e-Claims

Claim Documents

*SMA3787] (46347B08155G)
[5J51077D]
™
AMOUR VENTURES
Aug 11 2018 1:00PM
[NG WEE KEONG]
1st Autoworks Pte Ltd

Page | of 2

Mo | Finalied On LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |1amaps13ny | Yideo- Accident © | Losamed
/Letters/Correspondances liperpoge [v]| &
[No_[Finahzed On LKK Auto Consultants Pte Ltd (HQ) | [Thumbnan print
3 |(pe) Third Party Express Settliement - Payment Breakdown @ Em
‘Photos/Images T 7]
(Mo | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 14/01/19 14:22 | General View 0 | oaws A
2 140118 14:27 | General View 0  ioeaiG
3 14/01/19 14:22 | General View D edis | M
- hqnmn-:zz | General View T | @ weawe | B
|5 (14/01/19 14:22 | General View . 0 iaaws | B
& 1401019 14:22 | Ganersl View 0| waaws | &
71401191422 | Ganeral View O adc | &
B 14/01/19 14:22 | Genaral View s | A
f_u [14/01/19 14:22 General View T | @Y | weewe | BB |
10 14/031/19 14122 | General View 0 | wadws | &
11 14/01/19 1422 | Genaral View . ) | tesaws | A |
12 |[18/01/19 18:22 General View E Load PG EIT
13 14/01/19 1432 | General View - O | wawrs | H
14 1401719 1422 Ganeral View - | @ | toaaws | B
15 140119 1422 General View @ | waaws | & |
16 14/01/19 14:22 | General View 0 waws | M
117 |1a01/19 1022 Gaoneral View D  aiws | A
A JAVEGAE Y | Aiadpsaion Mises 0 | nixs | B
(19 |14/01/19 14:22 Reinspection Photo 0 wars | B
0 |14/01/19 14:522 Ruinspection Photo D aawrs || A
21 (140119 14:21  Reinspection Photo - O  Ladws |
22 |14/01/15 14:27 | Relnspection Photo 0D | wedaws | A
23 |14/01/15 14:22 | Relnspection Photo © | weaws | B2
74 |14/01/18 1422 | Reinspection Photo : _ﬁ lead PG | B |
25 |14/01/18 14:22 Reinspection Photo Load IPG EI
26 140119 1422 | Reinspection Phote O | s | B
27 14/01/18 14:22 | Reinspection Photo 0 | tosaws &
I8 ;HJDI.H.'I 14:23 Roinspection Pholo n Losd PG E |
29 14/01/19 14:22 Relnapection Pholo D | oead s i E-|
30 14/01/19 14:22 | Reinspection Photo O eiws | @7 |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

23/7/2019



Merimen e-Claims Page 2 of 2

Video - - 1 per page Eﬂ M |
No | Finalized On LKK Auto Consuftants Ple Ltd (HQ) - — _ Thumbnail| Print
31 14/01/19 1422 Reinspection Photo 0 tedrs | B
31 14/01/1% 14:32 | Reinspection Photo D sows | A
33 14/01/15 14:27 | Reinspection Photo 0O wws | ¥
' Documentation 1 per ~l| &
[No | Relabel/Aeorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 J0/10/18 18:34 TP GIA REPORT © | LosoFoF
2 _i_ﬁ;_.r_'nlni 19:13 EMALL TO O1 = 8 | Lona FOF
3 0743191923 | LWETTERTO O Load POF
4 15/05/1915:11 TP ESTIMATE - MARKED ) | Loecror
5 |27/05/19 13:07 | LETTER OF DEMAND Load FOF
|6 |27/05/19 13:07 | TAX INVOICE Load POF
7 ;;Emn 10:52 Reolease Voucher B S | Load PDF |
& |23/07/19 1052 | AUTHORISATION TO ACT FORM Load POF
(No | Fnalced On AlG Asia Pacific Insurance Pte. Lid. {5G) Thumbinail | Print
1 310/18 10:28 | O1 GIA REPORT ﬁ_ Load FOF
Documents Checklist
'DOCUMENTS CHECKLIST meset | Save | Eewn |
There are no decument checkiists configured,
Our Checklist Remarks - LKK Auto Consultants Ple Ltd {HG)
L 1
vl

Show Remarks To: D Handling Insurer
Rjgts Eesuiay dee Srvale unista yed shes d 0 obher parbes.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|"u"ahlr.:h MNo: 5J510770 (Insd veh) Maodel: OPEL CROSSLAND 1.2 (A)
SMA3TETJ (TP veh)
| Date of Accident: |11/08/2018
Global Sum Settiement || [ ] Yes | [X] No
Repair Estimate 5 12,882.37
Final Repair Cosl s 9,3968.52
Loss of Use - 180.00 3.00 days at 560.00 per day
Rental (if any) 5 0.00 days
LTA [ GIA Search Fee 3 0.00
Others: H] 0.00
-
Final Settlement Sum 3 8,579.52

Is Third Party Workshop GIA Registerad? [ 1 YES [ X] NO  (Kindly indicate
bhelow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled anly for chain coliisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |1 5T Auloworks Ple Lid 5 957952
2) -
23 Jul
JOANNE LEE KHANG MIN 2018
LKK Aute Consultants Ple Lid Date

Pleasa attach all the supporting documents to the form.
(Fimal Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreq no 1808071988

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCH/AIG180167268/AHB302

Date: 23072019
REFERENCE
Handling Insurer. AlG Asla Pacific Insurance Pte. Ltd.  Policy No: 2100268148
ﬁ':’:’"""t Vehicle oy1a3787) Insured Vehicle No: SJS10770
Date of Loss: 11/08r2018 MNature of Claim: il Claim No: 4634780B155G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMAJTETY
Make & Maodel: OPEL CROSSLAND, 1.2 [A) Engine No: 10XVAI0818074
Reg. Dale 05/068/2018 (Man. Year; 2018) Chassis No: WOVTHREDA 4143234
Colour: White Cdometer; 20568 km
Engine Capacity 1188 cc
Market Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condithon; Steering (Serviceable): Yes Foolbrake (Serviceabla), Yes
Handbrake (Serviceable) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2156/50 R17 Rear Tyre Size: 215/50 R1T
Front Left Side Michelin 8 mm Rear Lefi Side Michelin B mm
Front Right Side Michelin 6 mm Rear Right Side: Michelin & mm
The above valuss represeni he remaining lyre ireads deplh
COST OF CLAIMS o _l_!_tpnlur’i Adjuster's _Ell'larlnml_ : _Di_l'l'}jnj
Parts 7.959.80 7,554 60 405.00 5.09
Miscellaneous llems 0.00 0.00 0.00
Labour 4 080.00 1,230.00 2.850.00 69.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,039.60 B,784.60 3,255.00 27.04
+ GST 7.00/7.00% (S%) B42.77 614,92 227.85 27.04
Nett Amount (S5) 12,882.37 9,399.52 3,482.85 27.04
+ Loss of Use (3.0 x S$60.00/day) (S5) 180.00
Nett Liability (S$) 9,579.52
INSPECTION
Date of Assignment: 20110/2018
Date Inspectad: 29102018 inspected Al 15t Auloworks Ple Lid (HQ)
23 Kaki Bukit Ave 4, #04-01
Singapore 415933
Estimated Period of Repair: 3.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/7/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE This repart repressnts our findings af the fime snd plece of inspection staled herein. Such inspection has been camied aut io the bas! of our
khowhadge and ablity but any athar abiity ynder sy cther crcurnstances is harady sapressly srcluded

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 23/7/2019



Adjuster Repont

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo, Qty Part No. Particulars Condition Repairer's Amaount
11 *FRT BUMPER UPPER Deformed 2.40000FL  "2.400.00FL
2 1 *SET FRT BUMPER CLIP Necessary 60.00FL *30.00FL
a1 *RHF FOG LAMP COVER Cut 250,00 FL *250.00 FL
4 1 *RHF HILAMP Cut 4300.00FL  "4,300.00FL
5 1 ‘RHF RIM Mot Mecessary 420,00 FL *-FL
8 1 *FRT BUMPER LOWER Cut 940,00 FL *240.00FL
7 1 *FRT BUMPER UPPER ABSORBER Cracked 194 00 FL *194 00 FL
8 1 ‘RH HEADLAMP LOW BRACKET Cracked 154,00 FL 154 00 FL
g 1 *RH HEADLAMP LOW BRACKET Cracked 126,00 FL *126.00FL
FeFranchice part. L=LstitemDisc
Sub Total (SS$) 8,844.00 8,394.00
- List Iltem Discount on L Items 10.00/10.00% (S$) 884 .40 83040
Total Parts [S5) 7.959.60 7.554,60
Report was unsubmitted during this print-out. ]
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/7/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED New 2,200.00 850.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR (REPLACEMENT PARTS
2 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 1.500.00 550.00
AREA (FRT BUMPER)
3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL New B0.00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
B TO CONDUCT 4 WHEEL ALIGNMENT New 180.00 0.00
5  TO CONDUCT HILIGHT ALIGNMENT MNew 120.00 0.00
Gross Labour Cost (53) 4,080.00 1,230.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/7/2019



