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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Case |

Est Submitted

Notified | Ad) Assigned AdjRpt | _Ad] Submﬁgg_ '.:_Ins Aum_'g_;_i_ _‘__S_tarus R
Main | 2902088 | ol ?? gf e I New Assignment
| Assign | Cancel Case I |

Insured:

CLAIM SUBFOLDER DETAILS

Reference Claim Detalls Documents

[[C. ted by insurer]

MS NG STEW TIN, ID: 517348542

Main Claimant:

MICHAEL SCOTT BERTRAND, ID: 57658010C

Vehicle Reg. No.:

FBN4386M Date of Loss: 25/10/2018 09:00 - :59

Claim Type:
Vehicle Reg. No. (Insured): -

. DMB1SN1503981803
| TP/ SNM18D05103C02 Policy/Cover Note No.: (Comprehensive)

CB7516L Policy No. (Claimant): SD18V11097/VMS/RO0

| Excess: 5$0.00

Repairer:

Pan Eu;o Bikes Pte Ltd (HQ) 21 Moonstone Lane #01-01 Foh Leng Bullding, 328462 Serangoon - Tel:
62994929

Handling Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5389 6111 ... [Handled by Irene Tay Hul Ping -
638985192)

Claimant's Insurer:
Adjuster:
Driver/Custodian (Insured):

Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 08/11/2018]
NG KOK HUA (54 / Male), NRIC: S1624535F, Tel: +6581582455

Adj Asg. Remarks:

EST $6033.73, CASE WITH SJE.

There are no mall for this case.

ALL ASSOCIATED TASKS

Due Date
No results.

Priority

ASSOCIATED MAIL RECEIVED

Type

View All | Compose Case Mail ||

View All | Search Tasks
Handler Assi C

Create New Task
d On Created On

Complete |
Done?

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/10/2018



S_h_iau Chan (LKKAuto) )

e e

From: PanEuroBikes <paneurobikes@singnet.com.sg>

Sent: Friday, 15 March 2019 10:11 AM

To: Shiau Chan (LKKAuto)

Subject: RE: TP MOTORBIKE FBN 4386M / Ol VEHICLE CB 7516L (CHINA-TP) DOA:
25/10/2018)

Hi Shiau Chan,

Can just close it at that on your end and close the file. My client has converted to OD
claim as Chinas' insured driver has made a conflicting report.

Thank You, & Best Regards,

Kin Wah

Pan Euro Bikes Pte Ltd

Tel 1 +65 6299-4929

Fax :+656299-4430

Mobil : +659731-7133, +658121-2173
Email : paneurobikes@singnet.com.sg

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ilkkauto.com]

Sent: Thursday, March 14, 2019 5:05 PM

To: paneurobikes@singnet.com.sg

Subject: RE: TP MOTORBIKE FBN 4386M / OI VEHICLE CB 7516L (CHINA-TP) DOA: 25/ 10/2018)

Dear Kin Wah,

Re-send.

WITHOUT PREJUDICE

Offer final fig $5,336.60 before GST and 3 repair days.

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 27 February 2019 4:11 PM

To: 'paneurobikes@singnet.com.sg' <paneurobikes@singnet.com.sg>

Subject: TP MOTORBIKE FBN 4386M / Ol VEHICLE CB 7516L (CHINA-TP) DOA: 25/10/2018)
Dear Kin Wah,

WITHOUT PREJUDICE

Offer final fig $5,336.60 before GST and 3 repair days.



Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



2018111 - PARFIC.OF Rahata Fnniiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 8010C

Vehicle No.: FBN4386M
Vehicle to be Exported: No

Intended Deregistration Date: 01 Nov 2018
Vehicle Make: TRIUMPH
Vehicle Model: SPEED TRIPLE RS
Primary Colour: Black
Manufacturing Year: 2018

Engine No.: 5893457
Chassis No.: SMTTPN275CJ893504
Maximum Power Output: -

Open Market Value: $15,126.00
Original Registration Date: 010ct 2018
First Registration Date: 010Oct 2018
Transfer Count: 1

Actual ARF Paid: $8,376.00
PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 30 Sep 2028
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $4,214.00
COE Rebate Amount: $4,177.00
Total Rebate Amount: $4,177.00

The information contained herein is correct as at 01 Nov 2018

OK

nnps:ﬁvrl.rta.gov.sgr’lta!vri!actlonfenqurreHeDateHyl—'unlcheroreLJBregInput‘.fI-UN{.; HON_ID=FU3U40UY | |



ENTRY [
SUBMITTED

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process.
.
2 This Form must be completed by the Policyholder andior the Autharised Driver

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentation or witholding of matenal facts may allow insurance companies to
repudiate palicy hability.

4. The jssue and acceptance of this Form by insurance companies s not an admissian of policy liability on the part of the insurance companes

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GIA Recards Managemenlt Centre established by the General Inswance Association of Smgapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon apphcation by interested parties.

7. By the lodgement of this report to the insurers you hereby consant to the archiving of this report at the centre and to coplies of the report being made available
iforesald

ACCIDENT STATEMENT -

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

25/10/2018 15:13
25/10/2018 09:35

SLIP RD GEYLANG BAHRL TWDS BENDEMEER RD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number FBN4386M
Insured/Policyholder

Name Of Reqgistered Owner MICHAEL SCOTT BERTRAND
NRIC No S7658010C

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-85710512
Alternative Phone No OFFICE-85710512

Vehicle Particulars |

Manufacturer : TRIUMPH

Model SPEED TRIPLE RS

Exacl Purpose far which vehicle was being used at

. PRIVATE USE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? e
If No. Please state action to be taken THIRD PARTY
Vehicle Category MOTORCYCLE

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Dniving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

LIBERTY INSURANCE PTELTD
COMPREHENSIVE

NO

SD18V11097/VMS/R00

MICHAEL SCOTT BERTRAND
57658010C

22/10/1976

INDOOR

27/09/2018

0 YEAR AND 0 MONTH

MALE

(LOCAL) +65-85710512

OFFICE-B5710512
NOEMAIL

Page 1 of 1§



' 20 TANAH MERAH KECHIL LINK
Address

#14-42
Postcode 465426
Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO
Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO

Was any injured conveyed to haspital by
ambulance?

Was any other malerial or properly damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. e

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

REFER TO STATEMENT

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number CB7516L

Vehicle Make/Madel/Colour

Details Of Properties

Vehicle Category BUS

Name of Driver BENSON NG KOK HUA

NRIC/Passport Number

Contact Number 81582455

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver) 2

Passenger 1 NAME
GENDER

Page 2ot 15
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Accident Sketch Plan

SKETCH PLAN
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Accident Sketch Plan

ON STATED DATE AND TIME | WAS STOPPED BEHIND ANOTHER VEHICLE
WAITING FOR TRAFFIC TO CLEAR. WHEN IT WAS MY TURN. | MOVED SLOWLY
(0 THE STOP LNE AND STOPPLD AS THERE WAS ON JOMING TRAFFIC. MY
VEAICLE WAS STATIONARY STOPPED BEFORE THE STOPPING LINE OF GEYLANG
BAtHEL TWOS BENDEMELER RD TO CHLCK INCOMING VEHICLES ALONG THE
PANIN B SUDDENLY TFELT AN IMPACT OF MY VEHICLE AND THE VAN BEHIND
ME <EFT MOVING FORWARD. | HAD TQ HIT THE WINDSCREEN WITH MY HAND
FOR HIN TOSTOP THE VAN THEN REVERSED TO UNTANGLE THE TWO
VEHICIES AS THE REAR OF MY VEHICLE (A) WAS WEDGED IN THE OTHER
VEHICLE (B) ERONT PORTION AS | WAS STOPPED WITH FEETS ON THE
GROUND 1 MANAGED TO HOLD THE BIKE STRAIGHT AND NOT FALL

Page 5 of 15



PA

Tel: 62994929 Fax: 62994430 Email: paneurobikes@singnet.com.sg
Biz/GST Reqg: 200916151R

N EURO BIKES PTE LTD

21 Moonstone Lane #01-01 Poh Leng Building Singapore 328462

PAGE 1 gt
TO: MOTOR CLAIMS DEPARTMENT DATE: 26.10.2018
CHINA TAIPING INSURANCE (S) PTE LTD
ESTIMATED COST OF REPAIRS TO TRIUMPH SPEED TRIPLE RS
ENGINENO CHASSIS NO
VEHICLE NO : FBN 4386M ACCIDENT ON : 25.10.2018
INSURED > MICHAEL SCOTT BERTRAND
I PC REAR NO. PLATE LIGHT / M 5 55.00 ’
LPe REAR NO PLATE HOLDER  /~ ( b} 79.00 A
1 PC REFLECTOR. RED, RH, REAR NUMBER PLATE x QNN 5 8.00 : 4
1 PC REFLECTOR, RED, LH, REAR NUMBER PLATE ‘y' ) 8.00
1 P LH REAR SIGNAL, LED j a‘/’t $ 1500 ~
1 PC RH REAR SIGNAL, LED b 115.00 ~
ILPE REAR NUMBER PLATE HOLDER ST} / M S 102.00 ~
1 PC TAILLAMP, LED / S 295.00 ~
1L.AC TAILLAMP SHROUD, MATT 7~ M S 177.00 7
1 PC SUBFRAME, SILVER S 111600
4 &T TOTAL B 2,070.00 Q,S’V
LESS 10% 207.00
SUB TOTAL S 1,863.00 {W,? é
NETT ITEMS: M
! PC REAR NO. PLATE, ACRYLIC 7 S 18.00 -~
1 SET ARROW EXHAUST SYSTEM 7~ G.r g N S 2.880.00 ~
1 SET EXHAUST PLATE, RH EXHAUST, CARBON X ,\/ S 118.00 )(
REAR TIRE 190/55-17, PIRELLI DIABLO SUPERCORSA /a}t‘ S <0 a 280.00
LABOUR CHARGE S 480.00 ?Sla
ToTAaL $ 5,639.00 -
DY,
[REVTARAS: 1DD 7% GST S 394,73 10x
Kindly send a surveyor down for 3rd Party claim GRAND TOTAL S 6.033.73
against vour insured CB 75161,
Thank You. ¢ 2 4 6 ")/
Kin Wah: 9731-7133 & '

N4

Ip

Afdar teed ﬁ}-d'a&

 Ayto Consultants hence notify
llowing:

él/»ﬂ &J‘\M i | 3:.2:§guv?{&l?fma; painting

’41/ lf’/t@' :

« To display damaned part(s) duning resurvey
»Fa s are subject lo confirmation
» Third party survey is on a “Without Prejudice” basis
« No illegal modification(s) i§ allowed
« Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company

i T

Acknowledged by Repairer
Signature:
Date:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING )
Case  |Notified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 1290 1
v |29 0ct 2018 AL $$5,336.60  |S$5,336.60 ::';g:_’:’ for Susvey
| Edit Adj Rpt | Edit Estimates | | _view Rt | Cancel Case |

Show All

Claim Details

Reference

CLAIM SUBFOLDER DETAILS I[Created by insurer]
Insured: |MS NG SIEW TIN, ID: 517348547
Main | .
et MICHAEL SCOTT BERTRAND, ID: $7658010C
Vehicle Reg. . |25/10/2018 09:00 - :59
No.: FBN4386M Date of LOsS: | 124 pays From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D05103C02 rollcy/COver | pMB1SN1503981803 (Comprehensive)
Vehicle Reg. |
No. CB7516L :'(‘.’_.l"a':i:"“::h_ SD18V11097/VMS/R00
(Insured): H
Excess: 550.00
Repairer: Pan Euro Bikes Pte Ltd (HQ) 21 Moonstone Lane #01-01 Poh Leng Building, 328462 Serangoon - Tel: 62994929
jianding | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hul Ping - 638986192
Clamant’s | Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 08/11/2018]
Driver/Custo
dian NG KOK HUA (54 / Male) , NRIC: S1624535F, Tel: +6581582455 Email: NOEMAIL
(Insured): e
Adj Asg.
Reraris: EST $6033.73, CASE WITH SJE.
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall I
There are no mall for this case. N o

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/3/2019



Merimen e-Claims

Claim Documents

*FBN4386M (SNM18D05103C02)
[CB7516L]
TP
MICHAEL SCOTT BERTRAND
Oct 25 2018 9:00AM
[MS NG SIEW TIN]
Pan Euro Bikes Pte Ltd

Upload Documents I Upload Photos I Compose New Letter I

Page 1 of 3

View [View i Bowser ]

Assessment Reports 1 per page
No |Finalized On National Assessment Centre Services (Ubi) Thumbnail | Print
1 25/10/18 15:19 | Accident Statement O | adnm
Photos/Images 3 per page E ¥
No |Finalized On National Ass t Centre Services (Ubi) Thumbnail | Print
| : Accident Photo
1 |25/10/18 15:17 (Loknd I T €© | Loadirc | 4
| ., Accident Photo
(2 |25/10/1815:17 s et ek © | Loadirc | M
[ Accident Photo
|3 |25/10/18 15:17 fiblind AockluiRatiod Brcemedisl © | oadirc | M
[ . Accident Photo
|6 [R50 ST |t Raport Docurieits] © | Ladirc | 4
| X Accident Photo
[5 |25r10/4835:7 [ matoet e ] © | Loadrc
| 2 Accident Photo
6 |25/10/18 15:17 P 5 © | adirc | M
) Accident Photo
7 |25/10/18 15:17 RS T € | adirc |
3 Accident Photo
8 |25‘110113 15:17 [Linked Accident Repart Documents] o Load PG m
! Accident Photo
9 125”0‘“’8 15:17 [Linked Accident Report Documents] o Load JPG ]
I . Accident Photo
10 |25/10/18 15:17 s © | Loadirc
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/11/18 10:08 General View € | Load PG
2 |19/11/18 10:08 General View © | loadirc | 4
3 |19/11/18 10:08 General View © | oadirc | 4
4 119/11/18 10:08  |General View €© | wadirc | 4
5 |19/11/18 10:08 General View © | Ladirc | 4
|6 119/11/18 10:08 | General View © | adirc | 4
|7 |19/11/18 10:08 | General View © | loadirc | 4
'8 [19/11/18 10:08 | General View € | loadirc | A
9 19/11/18 10:08 General View 0 Load IPG | ]
10 |19/11/18 10:08 General View © | loadirc | M
11 |19/11/18 10:08  |General View © | Ladirc | 4
12 |19/11/18 10:08 | General View © | Loadirc | &
13 |19/11/18 10:08 General View © | adirc | 4
14 19/11/18 10:08 | General View © | loadirc | 4
15 |19/11/18 10:08 | General View © | oadic | M
16 |19/11/18 10:08 | General View © | Loadwc | A
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LKK Auto Consultants Pte Ltd (coreqno1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18019671/GQBE2

Date: 20/03/2019
REFERENCE
Handling Insurer: G2, 1 @1Ping Insurance (Singapore) pyicy o DMB1SN1503981803
ﬁlai'mant Vehicle FBN4386M Insured Vehicle CB7516L
a No :
Date of Loss:  25/10/2018 Nature of Claim: TP GRaIm - SNM18D05103C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBN4386M
Make & Model: TRIUMPH SPEED TRIPLE RS, 1.1 Engine No: 5893457
Reg. Date: 01/10/2018 (Man. Year: 2018) Chassis No: SMTTPN275CJ893504
Colour: Black Odometer: 462 km
Engine Capacity: 1050 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70Z R17 Rear Tyre Size: 190/55Z R17
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 5,159.00 4,986.60 172.40 3.34
Miscellaneous ltems 0.00 0.00 0.00
Labour 480.00 350.00 130.00 27.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 5,639.00 5,336.60 302.40 5.36
+ GST 7.00/7.00% (S$) 394.73 373.56 2117 5.36
Nett Amount (S$) 6,033.73 5,710.16 323.57 5.36
INSPECTION
Date of Assignment: 29/10/2018
Date Inspected: 31/10/2018 Inspected At: Pan Euro Bikes Pte Ltd (HQ)
21 Moonstone Lane #01-01 Poh Leng
Building
Singapore 328462
Estimated Period of Repair: 3.0 days
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Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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(REPAIR COST NOT CONCLUDE)
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Mar 2019)

Parts: N/A TRIUMPH SPEED TRIPLE RS 1.1 (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBN4386M)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR NO. PLATE LIGHT Cut 55.00FL  *55.00FL
2 1 *REAR NO PLATE HOLDER Cracked 79.00FL  *79.00FL
3 1 *REFLECTOR, RED, RH, REAR NUMBER PLATE Not Necessary 8.00FL *FL
4 1 *REFLECTOR, RED, LH, REAR NUMBER PLATE Not Necessary 8.00FL *FL
5 1 *LH REAR SIGNAL, LED Cut 115.00FL *115.00FL
6 1 *RH REAR SIGNAL, LED Cut 115.00FL *115.00FL
7 1 *REAR NUMBER PLATE HOLDER STAY Cracked 102.00FL *102.00FL
8 1 *TAILLAMP, LED Cut 295.00FL *295.00FL
9 1 *TAILLAMP SHROUD, MATT Cut 177.00FL *177.00FL
10 1 *SUBFRAME, SILVER Bent 1,116.00 FL *1,116.00FL
1 1 *REAR NO. PLATE, ACRYLIC Cut 18.00FS *18.00FS
12 1 *SET ARROW EXHAUST SYSTEM Bent 2,880.00FS *2,880.00FS
13 1 *SET EXHAUST PLATE, RH EXHAUST, CARBON Not Necessary 118.00FS *-FS
14 1 *REAR TIRE 190/55-17, PIRELLI DIABLO SUPERCORSA Cut 280.00FS *240.00FS

F=Franchise part S=SpcNett. L=ListitemDisc.

Sub Total (S$) 5,366.00 5,192.00

- List Item Discount on L Items 10.00/10.00% (S$) 207.00 205.40

Total Parts (S$) 5,159.00 4,986.60
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour |tems

1 LABOUR CHARGE New 480.00 350.00
Gross Labour Cost (S$) 480.00 350.00

( Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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