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o Consultants
B_jn BE =B Pre Lid Company Registration No. 199607 198R
S1 U0 AVE 1, #0225 PAYA URI INDUSTRIAL PAREK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 2564315
Yourref: TBA Date: 30/10/2018
Our rel: CC4/LPC18019615/Gla3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHA 1690B
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.10.2018

at the premises of M/s ComfortDelGro Engineering Pte Ltd (Loyang) and have the following to report:-

Workshop Estimate Amount : Sh 6,397.70
Revised Estimate Amount : 8% 5,684.32
"Check” Items Amount : S5 318.02
Total (Including Check Items} + 8% 6,002.34
Market Value : 8% - (est.)
LTA Reimbursement Value : 53 - fest.)
Nett Value : 5% - (est.)

Description of Damage: sosgn
The vehicle sustained damages at the = (| |}' froet
Rear Portion =

T Rt

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company

Owner ID: 3821R

Vehicle No.: SHA1690B

Vehicle to be Exported: No

Intended Deregistration Date: 29 Oct 2018

Vehicle Make: HYUNDAI

Vehicle Model: 140 1.7L CRDI AT ABS AIRBAG 4DR
Primary Colour: Blue

Manufacturing Year: 2013

Engine No.: D4FDFU595653
Chassis No.: KMHLB41UMDUQ43674
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $18,807.00

Original Registration Date: 11Feb 2014

First Registration Date: 11 Feb 2014

Transfer Count: 0

Actual ARF Paid: $11,307.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 10 Feb 2022

PARF Rebate Amount: $8,480.00

COE Expiry Date: 10 Feb 2022

COE Category: A - Car (1600cc & below)
COE Period(Years): 8

PQP Paid: $58,590.00

COE Rebate Amount: $24,059.00

Total Rebate Amount: $32,539.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan
(if applicable), whichever is earlier.

The information contained herein is correct as at 29 Oct 2018

OK
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHA 16908

L-ON YA

DATE 26/10/2018 9:22

MAKE - N S <
MODEL : HYUNDAI i40 POLY s o N |! O 4
Oty Parts Description/ Labour Unit Price o
BootLid , | TS 217490
Boot Lid Lock Upper _~ f:'f | S | 102,60
Boot Lid Lock Lower X I”/\/ .i N S 31,70
Boot Lid 'H' Emblem ' G- 28.70
Boot Lid CRDI Plate #~ ¢ b 27.90
Bootlid Moulding ./~ # b 227.90
Bootlid i40 Emblem  ~~ v & 27.90
Bootlid Lower Gamnish 4 N § 22790
Rear Bumper / G'L QT h 553.00
Rear Bumper Reinforcement / E?T 5 42840
Rear Bumper Reinforcement Bracket (LH/EH) 5 8030 | 5 160.60
Rear Bumper Clip 10 pes o~ (4" 5 22.00
Rear Bumper Bracket _~ [ 5 3560 (5 71.20
Rear Bumper Sponge -~ $ 103.50
Rear Bumper Under Cover $  228.00
RearPanel  » huc $  526.70
Rear Panel Garnish -~ @C_ 5 57.70
Rear Panel Lower Panel -~ l;r 5 89.40
S5UB TOTAL 5 5,090.00
LESS 20% $ 1.018.00
DISCOUNTED TOTAL $  4.072.00
Boot Lid Comfort Logo & Tel No. Sticker "/ /\(’L 3 30,00
Rear Bumper Reverse Sensor - ﬂ N 5 135.70
Rear Bumper Rubber Mat  _-~ 8 50.00
Rear Bumper Advertisement Logo /7 ( W 5 50.00
Rear Fender Advertisement Logo (LH/RH) 5 100.00 | 5 200.00
" % 465.70
S Dm]s ;

Labour Charge
Panel Beating Lmpmm mf’ﬁﬂr‘ . $  800.00
Spray Painting Charge 5 900.00
Wiring Charge M NW M g 5 30.00
Tuff Kote (s @_{9 S 50.00
Remove/Refix Reverse Sensor ’Zj = 5 80.00

Ji 18} ol

TOTAL LABOUR 5  LRo0.00
ESTIMATE TOTAL $ 6,397.70

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum wall

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company,

Nett
Mett
Mett
Nett
Nett

&59&6
2¢
Qs
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Our Job RefNo . 305230584
Date : 249, Oct. 2018

FINALIZATION FORM

?ﬁh k ')

COMFORIDELGRO

ENCINEERING

ComfortDelzro Engineering Pie Lid
59 Layang Ddve Singapors S0BGES
Fax: G546 8156

Fax i

To : LHKK
Altn - GUO QIANG
Vehicle Reg Mo, : SHA1690B

Date of Accident:

25. Oct. 2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: LONPAC

GBCB33Z

2. The finalized amount shall be:
{a)  Spare Parts after List discount
(b)  Labour Charges
Total for Part-By-Part Repair Cost

{c.} Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

& Estimated nommal perod for repairs:

5 warking days.

$4,550.00 /

4. We shall treat the above amount as Correct and Confirmed if there is ne reply from you

within T working days

5. Thank you for your assistance.

£ v+

We confirm the estimates and

finalized amount

gz Cf

Signature : Signature ;
Name @ Larry hg Mame ¢ !
Tel . 6214 8316 Date Cf / N /;"f_
i 7
Fax : G546 B156
For Official Use Only
Document
ltem Amount Attacheg | Canfirm By Remarks
(=Signature)
Yesor No
1. Rental Rals P/Day YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fee
5, Medical Fees (on behalf
of driver, if applicable)
B Owemun

Remarks:




Mivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com=

Sent: Friday, 26 October 2018 12:14 PM

To: assignments@lkkauto.com; Catherine Chong (LKK Auto)

Cc: MT_Claim_SG

Subject: Our Ref: TBA Acc inv GBC833Z & SHA16908B on 25/10/2018

Attachments: 26102018121119 pdf [ﬁqu’ﬂ‘-@ :_“1'31301'.:
) . vehide In

Dear Catherine/Nivitha

Please refer to the attached and arrange TP survey. SUR@ QW (QC! )

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



26-10-18;10:30

COMFORIDELGRO
ENGINEERING

G
ComfertDelGro Englineering Ple Lid
& 2704

QOur Ref : -%’o SQ .?DO "'3‘3’-[—

Giatia. » g_..{:) LD Dot % Via Fax : 205 Braddal Road Singapora 579701

' ' Mainline +65 8383 8260

Time of Fax : (o '}:15 b, : Fac:ll:nlﬁ:‘ :Eg B260 9755

Your Insured :M =z Wi cdga.com.sg

Compmy Raglsirakion Ny; 192508500

L--O MPP\‘L Datﬂofhﬂ’;: DE‘\ Lo'lﬂl, WQrkghq,p
Attn : Motor Claims Dept,

Dear Sirs H"“‘-b 3

oyang

SURVEY OF CLIENT'S DAMAGED VEHICLE Rea no = A 1690 B 53 Loyang Orva

Sinpapore 508569

1 The client has engaged us to repalr the vehlcle and submit clalms agalnst the other
party/parties involved in the aceident.

2 In accordance to the motor claims framework, we hereby request your presence
At 59 Loyang Drive, Singapore 508969 to survey our client's damaged vehicle,

3 Enclosed, please find :

) Ourinitlal estimate of repairs of the damaged vehicle.
if} Accident report made by our client.

4 I would appreciate it if you could call us to arrange for the survey of the vehicle

Lim Kweok Eng Tel no. 62148355 or Hp no, 96240811
Jumani Bin Masudin Tel no. 62148315 or Hp no, 96355305

Lim Tlen Slong Tol no. 62148398 or Hp no. 96358546
Chiang Liat Choon Tel no. 62148314 or Hp no. 92966005
Fauzy Bin Mokhtar Tel no: 62148319 or Hp no: 81259176
Larry Ng Tel: 6214 8316

5 If we do not hear from you within the next 48 hours, we shall deem [t that you
have waived your rights to survey our client's vehicle and we shall proceed to
engage Independent surveyor without further reference to you, We henceforth

reserve our rights to claim for loss of use and loss of rental during any delayed
period of this survay arrangement.

& This is an initial estimate based on a visual inspection of the above vehicle. The
final repalr quantum will be prepared after the vehicle is surveyed by a
Motor Surveyor appeinted by the Insuranca company.

7 Thank you,
Yours faithfully

L+ A Larry Ng

for Vica Prasident
Crash Repairs & Claims Recovery

Page 1

Lt



Mei Kwan (LKKAuto)

From: ONG U U <llong@lonpac.com>

Sent: Wednesday, 31 October, 2018 5:49 PM

To: Mei Kwan (LKKAuto)

Ce: MT_Claim_SG; CS A Team; Admin A

Subject: RE: Our Ref: 18/18/18/VC00/021062 Acc inv GBCB33Z & SHA1G908B on 25/10/2018
Attachments: GBCA337 251018 FPDF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HME

Dear Mei Kwan
Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Wednesday, 31 October, 2018 11:53 AM

To: ONG LI LI

Cc: MT_Claim_5G; CS A Team,; Admin A

Subject: RE: Our Ref: TBA Acc inv GBCB33Z & SHA1650B on 25/10/2018

WITHOUT PREIUDICE”
SAVEAS TO COSTS

LPC ref: TBA
LKK REF: CC4/LPC18019615/Gfa3

Dear Sir / Madam,

We refer to the above matter.

Enclosed revert of vehicle: SHA 1690B

We have not authorized repairs.

Enclosed for your perusal is:
s TP estimated cost of repair
* Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841
2132,

To check availability of the case handler, you may contact the undersigned.



Poh Kin (LKKAuto)

e e —

From: Kazali Haji Selahudin <kazali@cdge.com.sg>

Sent: Thursday, 28 February 2019 3:56 PM

To: Poh Kin (LKKAuUtO)

Cc: Admin A

Subject: Re: RTA involving vehicle nos. GBC 833Z and SHA 16908 on 25/10/2018
Categories: clear

Dear Poh Kin,

Your proposed offer below is accepted. Kindly let us have your DV for our execution and early return.
Thank you.

Best Regards

Kazali Hj Selahudin

Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: Poh Kin (LKKAuto) <pohkin@Ikkauto.com:

Sent: Tuesday, 26 February 2019 10:44 AM

To: Kazali Haji Selahudin

Cc: Admin A

Subject: RTA involving vehicle nos. GBC 833Z and SHA 1690B on 25/10/2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/LPC18019615/Gfa3
Your Ref: T1018/ SHA 1690B/K5(st)

Dear Kazali,

We refer to above matter and your letter of demand.

towards an amicable settlement, we offer settlement at global sum of $5,540.00(all in) on this matter.
Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

#

From: Poh Kin (LKKAuUtQ)

Sent: Tuesday, 26 February 2019 10:45 AM

To: ‘Kazali Haji Selahudin’

Cc: Admin A

Subject: RTA involving vehicle nos. GBC 833Z and SHA 16908 on 25/10/2018
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/LPC18019615/Gfa3
Your Ref: T1018/ SHA 1690B/KS(st)

Dear Kazali,

We refer to above matter and your letter of demand.

towards an amicable settlement, we offer settlement at global sum of $5,540.00(all in) on this matter.
Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Ay
FEES .
P ==

Save the Larth: Frint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in eror, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 25 February 2019 5:56 PM

To: Poh Kin (LKKAuto)

Cc MT_Claim_5G; Admin A

Subject: RE: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBC

833Z (O1) AND SHA 16908 (TP) ON 25-10-2018; LKK ref : CC4/LPC18019615/Gfa3;
Lonpac ref: 18/18/18/VC00/021062 [External Confidential]

Lonpac External - Confidential
Dear Poh Kin

Pls proceed.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
65) 6296 2706

The all _ wew : lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Saturday, 23 February, 2019 10:08 AM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A

Subject: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBC 833Z (OI) AND SHA 16S0B
(TP) ON 25-10-2018; LKK ref : CC4/LPC18019615/Gfa3; Lonpac ref: 18/18/18/VC00/021062

Importance: High

Without Prejudice

Our Ref: CC4/LPC18019615/Gfa3
Your Ref: 18/18/18/VC00/021062

Dear Ms Li Li,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBC 833Z (O1) AND SHA 1690B (TP) ALONG
GEYLANG ROAD ON 25/10/2018

We refer to the above matter.

Liability: The accident occurred when our Insured Driver collided into rear of third party vehicle. Liability is
down against our Insured.

Summary to offer to third party repairer, ComfortDelgro Engineering Pte Ltd is as follows: -

| Claimed Amount | Revised Amount

1



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Saturday, 23 February 2019 10:08 AM

To: 'ONG LI LI

Cc: MT_Claim_SG; Admin A

Subject: SEEK MAMNDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, GBC 8332

(O1) AND SHA 1690B (TP) ON 25-10-2018; LKK ref ;: CC4/LPC18019615/Gfa3; Lonpac
ref; 18/18/18/V/C00/021062

Attachments: LKK Adjustment report.pdf; LKK Inspection report.pdf; LKK RESURVEY PHOTO.pdf;
LKK RESURVEY PHOTO-AFTER REPAIR.pdf; LKK SURVEY PHOTO.pdf; TP LOD_SHA
1690B.pdf

Importance: High

Without Prejudice

Our Ref: CC4/LPC18019615/Gfa3

Your Ref: 18/18/18/VC00/021062
Dear Ms Li Li,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. GBC 833Z (O1) AND SHA 16908 (TP) ALONG
GEYLANG ROAD ON 25/10/2018

We refer to the above matter.

Liability: The accident occurred when our Insured Driver collided into rear of third party vehicle. Liability is
down against our Insured.

Summary to offer to third party repairer, ComfortDelgro Engineering Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) S 6,845.54 (56,397.70 + 7%gst) ¢ 4,868.50 ($4,550.00 + 7% gst)
2. Loss of Rental $  586.40($117.28 x 5 days) $ 527.76 ($117.28 x 4.5 days)
3. Loss of Income $  400.00 (580.00 x 5 days) $  225.00 ($50.00 x 4.5 days)
4. LTA search fee S 7.49
Total [ $ 7,839.43

**05 days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.



'Y Vd V4 LKK Auto Consultants Pte Ltd

T B e iyt 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
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LONPAC INSURANCE BHD Ref : CC4/LPC18019615/Gfa3n2
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Code: LPC2Z2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 8332 Veh. Inspected SHA 16808
Policy No. ZMENVCO0M 01550 Coverage ($) 0.00
Claim No. 18/18/18/VC00M021062 Excess ($) 0.00
Assign From ONG LI LI Assign Date 261072018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLE41UMDUD43ET4 Colour BLUE
Odometer 640971 Steering IN ORDER
Brakes IN ORDER Medification NIL
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/60 R16 HANKOOK & mm
L/H Front Tyre |205/60 R16 HANKOOK & mm
R/H Rear Tyre |205/60 R16 HANKOOK & mm
L/H Rear Tyre 205/60 R16 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/10/2018 Inspection Date 26/10/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 5085968
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 1690B
y Estimate Our Adjusted
Qty Description of Parts Condition Wo rk!hnp?;}l ()
REPLACEMENT OF PARTS
1|BOOT LID BUCKLED 2.174.90 217490
1|BOOT LID LOCK UPPER BENT 102.60 102.60
1|BOOT LID LOCK LOWER NOT NECESSARY 31.70 -
1|BOOT LID 'H EMBLEM NECESSARY 28.70 28.70
1|BOOT LID CRDI PLATE MECESSARY 27.90 27.90
1|BOOTLID MOULDING MECESSARY 22790 227.90
1|BOOTLID 140 EMBLEM MECESSARY 27.80 27.80
1|BOOTLID LOWER GARNISH NOT NECESSARY 227.90 o
1|REAR BUMPER DEFORMED 553.00 553.00
1|REAR BUMFER REINFORCEMENT BENT 428,40 428.40
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) BENT 160.80 160.60
@580.30
10| REAR BUMPER CLIP NECESSARY 22.00 22.00
2|REAR BUMPER BRACKET @$35 60 DEFORMED 71.20 71.20
1|REAR BUMPER SPONGE CRACKED 103.50 103.50
1|REAR BUMPER UNDER COVER cuT 228.00 228.00
1|REAR PAMNEL BUCKLED 526.70 526.70
1|REAR PANEL GARNISH DEFORMED 57.70 57.70
1|REAR PANEL LOWER PANEL BENT 89.40 89.40
LESS 20% DISCOUNT -1,018.00 -966.08
4,072.00 3,864 32
SPECIAL NETT ITEMS
1|BCOT LID COMFORT LOGO & TEL NO.STICKER (SN) NECESSARY 30.00 30.00
1|REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 135.70 -
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
1|REAR BUMPER ADVERTISEMENT LOGO (SN) NECESSARY 50.00 50.00
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) MECESSARY 200.00 200.00
@3100.00 (SN)
465.70 330.00
LABOUR
FANEL BEATING 800.00 G00.00

Report Ref No. CC4/LPC18019615/Gfadn2
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Estimate By | Our Adjusted
Condition
Qty Description of Parts ti Workshop (5)) (5)
SPRAY PAINTING CHARGE 900.00 £00.00
WIRING CHARGE. 30.00 20.00
TUFF KOTE 50,00 30.00
REMOVE/REFIX REVERSE SENSOR BD.OD 40.00
1,860.00 1,490.00
GRAND TOTAL 6,397.70 568432
RECOMMENDED COST OF LUMP SUM REPAIRS 4,550.00
{TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18019615/Gfa3nz

XING GUO QIANG

M.MATAI AMSAE-A

Automotive Assessor

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIARILITY TD THIRD PARTIES:- This Repaort is made solely for the use and benefit of the Client named on the front page of this Repar.




