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4§ ds s LKK Auto Consultants Pte Ltd
e peaer 69 it w1 B0 1-2% Sy Lt indualnial Pars Sngapore 408510
&= TEL S2% 3s&t Fan #25s 4108
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Atiliated to Federabion internaticnals Des Exparts En Automokie
CHINA TAIPING INSURANCE (S) PTELTD Ael CCUCTHADIAZIBH UL
wsonsosomess wonearses o oo |[[[{I{1HN
Cogw LCT
1. Policy Particulars - THIRD PARTY CLAIM
Insured Veh. SGX 104G Veh Inspected SHC 15478
Policy No Coverage (§) 000
Claim No Excess ($) aoo
Assign From Assign Date 3170872018
2 Vehicle Particulars & Condition
Make £ Modal B.£ o
I Engine No HIDDOEM Year of Reg.
Chassis No. Colour
Odometer Stooring
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre TR
L/H Front Tyre e
RiH Rear Tyre Ll
L/H Rear Tyre e
4. Dascription of Damages
5 General Information
Accident Date 25 0R20IE |Inspection Date 082016
Survay held at  COMFORTDELGRO ENGINEERING FTELTD
58 LOYANG DRIVE
SIHGAPORE 508065
Sa. Romarks
A THE INSPECTION WAS CONDUCTED ON A“WiTHOUT PREJUDICE™ BASIS
@1IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS
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Y our el To e Advised

Chur ref: COYOTHEI S Lub3

The Motor Clams Depsstiment

AMis CHIN A TAIPING INSURANCE (S PIE LTI
Diear SiriMadam,

PRELIMINARY ADVICE OF VEHICLE NGO,

We refer 1o the above imalter

51

e

3108 2006

Please be mformed that we had cottducted the mspection ol the above mentioned vehicle on_ 08 2016

at the premises of Mis ComfortDelGro Engineering Pue Lud (Lovang)
Waorkshop Estimate Amoun - 8§ 16072
Revised Estimate Amounl 88 FH0LINE
Check ™ hems Amount 55
Murker Value 58
LTA Reimbursement Value 55
Nent Value S5
Description of Damage —
The vehucle sustaned damages at the —
(VS Rear Porion o

Commenis/Present Status
Damuges Consistent
Estmmaned novmal period for tepinrs I day

Yomars faithiully,

HENRY NG
Pieensed Appraiser

and hive the following to repor
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REPAIR ESTIMATE

15T(PSE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS - COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB / PARTS DESCRIPTION

- TS

Date: 25.08.2016
Time: 11:41143

Page: | |_1,

304044483
SHC1947B
0000000000
HYUNDAI
SONATA
31,05.2012
25.08.2016 10:28
25.08.2016

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0oo1 09-01-9999-0068-A
0002 04-01-0101-0020-G
0003 04-01-0101-0031-G
0004 04-01-0101-0079-G
0003 04-01-0101-0069-G
0006 04-01-0101-0122-G
0007 4-01-0101-0115-G
D008 04-01-0101-0114-G
0009 04-01-0101-0008-G
0010 04-01-0101-0570-G
0011 04-01-0101-0002-G
0012 04-01-0101-0007-G

0013 04-01-0101-0158-G

| 13570 000 13570 — Slort™

REVERSE SENSOR

BOOTLID 1 L 1,349.50 20.00 1,079.60 uc
BOOTLID LATCH 'L 13210 2000 10568 Beat
BOOTLID STRIKER 1L 3030 2000 2424~ et
BOOTLID WEATHERSTRIP | 11090 2000 872 .~ +O™M
BOOTLID TRIM 1L 16540 2000 13232 ge )2 F4&
BOOTLID HINGE RH | 17060 2000 13648 D< SV E
BOOTLID HINGE LH 1L 17060 2000 13648 X SV'E

1L 1936 — NMNC

EMBLEM ""HYUNDAI"" 24.20 20.00
L 4360 2000 3488 - net
1816 — KALLC

L 2610 2000 2088 — NE&

EMBLEM ""SONATA™

EMBLEM *"CRDI™" 1L 22.70 20,00

EMBLEM ""H™

BOOTLID KEY LOCK 1L 7820 2000 6256~~~ C4AA



COMFORTDELGRO ENGINEERING PTE LTD Date: 25.082016

Time: 17:41:43
REPAIR ESTIMATE Page: 2 J L{,
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO . 304944483
CUSTOMER: 7010045 REGN NO . SHC1947B
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE : luuﬂmmﬂmmm
383 SIN MING DRIVE MAKE :
SINGAPORE SINGAPORE 575717 MODEL - SONATA
65508755 DATE OF REGN < 31.05.2012
DATETIME IN - 2508.2016 10:28
ACCIDENT DATE ;25082016
10B / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0014 04-01-0101-0046-G  TRIM-TRANSVERSE 1L 9280 2000 7424 CATA
0015 04-01-0101-0048-A TAIL LAMP RH 1 344.00 2000 27520 —  CqCA

0016 04-01-0101-0057-G
0017 04-01-0101-0050-A.
D0 & 04-01-0101-0056-G
0019 09-01-0101-0002-G
0020 04-01-0101-0076-G
(021 04-01-0101-0083-G
0022 04-01-0101-0049-G
(1023 04-01-0101-0132-A
()24 28-01-0101-0002-A

(1025 28-01-0199-0012-A

TAIL LAMP RH (BOOTLID) 1L 23020 20,00 134.16 X ST
TAIL LAMP LH I 34400 2000 27520 —~ Pl g
TAIL LAMP LH (BOOTLID) 1L 23020 2000 [IB4l6 > =SL-o

LICENSE PLATE LAMP RH/LH 1L 3250 2000 2600 » SvC

TAILLAMP PANFL RH 1L 21740 2000 17392 > repmf'
* oAl
TAILLAMP PANEL LH IL 21740 2000 173.92 nef
REAR FND PANFL 1L 39180 2000 31344 .~ ._geytir
REAR SPARE TYRE PANEL 1L 863.00 20,00 69040 X rtf‘“’
o PRE
(SONATA)LOGO REARCOMFORT | 20,00 268 20.00 B

(ALL)LOGO REAR CABBOOKING | 10,00 =28 10,00



COMFORTDELGRO ENGINEERING PTE LTD Dale: 25.08.2016

Time: 17:41:43
REPAIR ESTIMATE Page: 3 [Lr
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO © 304944483
CUSTOMER: 7010045 REGN NO . SHC1947B
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE - 0000000000
183 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL . SONATA
65508755 DATE OF REGN . 11.05.2012
DATE/TIME IN . 25082016 10:28
ACCIDENT DATE - 25.08.2016
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0026 04-01-0101-0001-G  BUMPER REAR | L 578.40 2000 46272 o@ﬂa?bm
0027 03-01-0101-0003-G  BUMPER SPONGE REAR 1 13740 2000 10002 ~ C92A

0028 04-01-0101-0005-A BUMPER REINFORCEMENT REAR 1 483.30 2000 386.64— T2
0029 04-01-0101-0014-G BUMPER UNDER COVER REAR 11 18580 2000 14864 ~~ YA
0030 04-01-0101-0111-G  BUMPER CLIP REAR 100 2200 2000 1760 ~~ ¢WREC
0031 04-01-0101-0034-G BUMPER MOULDING REARRH 1 38.00 20.00 3040 X sv'&
D032 04-01-0101-0033-G BUMPER MOULDING REARLH | 3800 2000 3040 X St

0033 04-01-0101-0136-G REAR TOWING HOOK BRACKET 1 77.60 2000 62.08 > nn

0034 03-01-0101-0014-G  SPARE TYRE FASTENER 1 1420 2000 1136 X AN
0035 04-01-0101-0138-A  SPARE WHEEL BRACKET | 2760 2000 2208 X AN
0036 04-01-0101-0627-A REAR BUMPER MAT | 5000 266 S0.00 ~ nic
0037 FNPS NO PLATE(S) IN 2500 020 2500 Xévc



COMFORTDELGRO ENGINEERING PTE LTD Date: 25.08.2016

Time: 17:41:43
REPAIR ESTIMATE Page: 4 l Lf ,
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO . 304044483
CUSTOMER: 7010045 REGN NO . SHC1947B
ADDRESS - COMEORT TRANSPORTATION PTE LTD MILEAGE . 0000000000
183 SIN MING DRIVE MAKE . HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL . SONATA
65508755 DATE OF REGN . 31052012
DATE/TIME IN . 25082016 10:28
ACCIDENT DATE  : 25.082016
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

SUR-TOTAL : 575134

JOB NATURE

0000 L PANEL BEATING 12600 boo ¢20° 7 o=

0001 23-502 SPRAYPAINT ON AFFECTED AREA 190600 72 & 80 = qwiﬂu
0002 17-01 CHECK ALL LIGHTING i 2o

0003 20-00 TUFF COAT ON AFFECTED PARTS. Leno 50

0004 L R/I REVERSE SENSOR 12040 O ]U;_P:j

SUB-TOTAL : 1.420@';’—
UWL\S TOTAL © 817254

AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE DATE :

doy ~ 7]
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Our Ref T 0816/ SHC1847B IAG(st)

YourRef — COMFORIDELGRO
Cl TS e rascumsowwmen. ENGINEERING
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive

CHARTIS Buliding 4th Moot inrtDoiGro Engiiwniiog P

78 Shenton Way Singapore 508968

#07-16 Fax - 6214 1843

Singapore 079120 WITHOUT PREJUDICE
Attn : Motor Claims Department

Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC1947B YOUR INSURED sKQ1636P ,5GX1684G
AND __ sSJQ14752 ON 25.08.16

We are the authorised repair workshaop for Comfort Transportation Pte Ltd, the owner of motor
wehicle No . SHC1947B which was involved in the captioned accident with your insured

yvehicle. The vehcile owner and the taxi driver concerned have requested and the taxi driver
concerned have requested and authonzed us 10 assist them in presenting their claims against the
party responsible for all applicable matters ansing from the damage 10 the vehicle.

As the accident was caused by the negligent act of your insured driving SKQ1636P
we are submitting this claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Costof Repair § 4,44050
2 6 days Loss of Rental @ _§ 100.58 per day § 603.48
3 Survey Report Fee (Surveyed by M/s LKK) $ -
4 GIAlLTA Search Fees $ 5.35
5 GIA/ Police Report Fees g -
§ Towing / Medical | Transporation Fees 5 -
Sub Total : $ 5,048.33
HIRER'S CLAIM —
1 6 days Loss of Income @ $ 8000 per days $ 480.00

Total Claims : _3 5,529.33

We enclosed herewith the following documents to support the claims: -

a)  Onginal repair bill and photocopies of photographs - R .
b)  LTAsearch slip/s of SKQ1636P
¢) GIA[Police report/s af - SHCIS9A/B

d)  Letter of authority from owner / hirer / operator
{ 11 ) Photograph/s of accident Si{ ) Certificate of Insurance
{ ) Witness statem (x) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the setllement of the said claims as
soon as possible

Please note that it is a condition of any settiement raached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settiement reached

please note that, for the time baing, wa are not making this claim via solicitors provided you treat

md'mudlhﬂunm-dmnilnnuﬂmﬂﬂlmninwnﬂlcﬂmummehpmmﬁdh-u
nﬂlbmcuﬂlplhdmﬂl.Hmm;mﬂmmhmmﬁunpﬁmuﬂvhmmlnmm
:mrhmndmmlmmm“mmmwmmmmmllmnmm
acquiesced to the said condition by your conduct

vours faithfully

Andrew Goh

Motor Claims Specialist

CDGE Claims Department

Tel.B214,B734 Fax : 6214 1843 Email - andrewgoh@cdge com.sg W @ O
COMFORIDELGRO o & =
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OurRef T 0816/ SHC 10478 [ AG (J)

b Jrsepts COMFORIDELGRO
| coce raacams oo E NGINEERING

\/s China Taiping Insurance (Singapore) P1e ltd 59 Loyang Drive

3 ANSON R( YAD 4th floor ComfortDelGro Enginesring Pt Lid
#16-00 SPRINGLEAF TOWER Singapore 508969 205 Brmacol Raad Singapare 79701
SINGAPORE 079909. Fax 6214 1843 Mainline +85 8383 6280
Facaimiie 85 Boa0 #7556
Attn . Motor Claims Department WITHOUT PREJUDICE —
DEET S,II' Wl L] Bt Pocc | NS
ACCIDENT INVOLVING OUR TAXI SHC 19478 YOUR INSURED
SGX 1694G OTHER - ON _E___EB_‘I_E____ Workshops
B 6 6a0n ot
]
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor  ‘Singapors 579701
vehicle No @ SHC 19478 which was involved in the captioned accident with your Loyang
insured vehicle. The vehicle owner and the taxi driver concemed have requested and Eg:ﬁ';g_ e
authorized us o assist them in presenting their claims against the party responsible "
for all applicable matters ansing from the damage to the vehicle. 3 Sin Ming Drive
As the accident was caused by the negligent act of your insured driving : SGX 1694G oundi
we are submitting this claim for your consideration on behalf of the claimants. sfun F‘:ﬂﬂf" Ruad
TAXI OWNER'S CLAIM ".f:i,
1 Cost of Repair 5% 406.60 Sm:;z.npﬂu: Foa -
2 I days Loss of Rental @3 100.58 per day S$ 100.58
3 Survey Report Fees (Surveyed by M/s LKK) S$ - 24 Ems"w"‘“
4 LTA Search Fees 5% £.a5 Singapors 758156
5 GIA / Police Report Fees S$ - Kadut
6 Towing / Medical / Transportation Fees ss : - e
SubTotal: S$ 512 53 S
HIRER'S CLAIM = DefuAvenva |
1 | days Loss of Income @$ __80.00 perdays S$ 80.00 Singapore 539537
Total Claims S$ 502 55
We enclosed herewith the following documents to support the claims: -
a)  Original repair bill, - - pcs
b) LTAsearchslip/sof- SGX 1694G
¢) GIA/ Police report/s of - SHC 194/B
d)  Letter of authority from owner / hirer / operator
{ %) Photocopie/s of Accident Scene Pholo/s { ) Traffic Police Result

[} Witness statement/s { % ) Rental Rate lefler (X ) DowntimefMileage record

Kindly look Into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that itis a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settlement reached.

nutb-n\:mplhdwlﬂ'l.l‘l'ioudhwdﬁthﬂunndiﬂnnphﬁluﬁmwﬂnﬂwﬂﬂnmm
2mmdmuillnuwhlnhumllpmﬂ-dwmuummmonﬁuhnhuw.wuhlw
mmudwmmdcmmummmmt

Yours faithfully

Andrew Golt

Motor Claims Specialist
cDGE Claims Department
Tel- 6214 8734 Fax: 6214 1

842 Emall : andraw oh 2.C0m.5
gohi@cdd g N
A eibeee o ===
{ %ﬁm i l L

COMFORIDELGRO FOAOAS  veS0S TR
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STRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (005) 62564315

S| UBLAYE |, #0125 PAYA LBLINDU

Our Reft CC3/CTI160163 18/H1ub3

09 APRIL 2016

KAVITHA D/O ATAMANADAN
APT BLK 788D WOODLANDS CRESCENT

#09-144
SINGAPORE 732788

Dear Sir/Madam,

ACCIDENT INVOLVING SGX 1694G / SHC 19478/ OTHERS ON 25/08/2016

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

dL
THIN THIN HLAING
Case Handler
DID: 6841 2360
Fax: 6741 4108
Email: thinthin@lkkauto.com

T

cc.  China Taiping Insurance (Singapore) Pre Lid
(Motor Claims Dept)



CDG.VARSV LettofAulhonsauon

LETTER OF ﬁmﬂRIEATIﬂH

) (NAF / PAF)

ACCIDENT INVOLVING SONATA SHC19478 , SKQ1636F , SGX169... ON 15-Aug-16 08:35
|I ALONG KJE TWDS TUAS B4 PIE/AIRPORT EXIT
]
I
|| 1/ We TAMN LEE HUAT (Hirer) NRIC Mo.: 50865849H
I andfar (Refiaf) NRIC No.:
[ Tanl Mumber SHC19478

| hereby authorise CamfortDelGro Enginearing Pre Ltd{CDGEY:

!

i To submit myfour claims for damanges, costs and expense, including lass of income, \ass of rental,
medical fea and legal costs.

.l

agalnst third party {except parsonsl injuries and medical clalms).

1
I 3. To sign Discharge Voucher on myfour pehalf.

2. To have absalute discretion to agrea to any atHement or compensation amount In respect of rry our clalim

4. Ton accept any payment (claim proceeds) In respect of the clalm agalnst third party and payment by chegue

shall be forward directly to CDGE In sccordance with CDGE's Instruction and made In favaur of
. “comfortDelGro Enginaering Pte Lid".

Dake 25-Aug-2016
Mame of Hirer TAN LEE HUAT
Hirer NRIC S0865849H Signature @ |
Address 174 LOMPANG ROAD #12-63
! 670174
| Cantact No. 96679488

http:ffcdgeum:smunﬁmemunﬁmdkmﬁmemunﬁmwiew!CI}G.VARS.‘J.Lemf.,. 25/08/2016



CDG.V ARS.\"Lcttquuthurimﬁun

LETTER OF AUTHORISATION

(NAF | PAF)

ACCIDENT INVOLVING ~SONATA sHC1947B , SKQ1636F . SGX169... ON 25-Aug-16 08:35

ALONG HIE TWD

S TUAS B4 P1E/AIRPORT EXIT

1/ We TAN LEE HUAT {Hirar) NRIC MNo.:
and/ar {Reliel) NRIC Ma,:
Taxi Number SHC19478

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit my/our clalms for damages. costs and expense, Including loss of

medical fee and legal costs.

2. To have absolute discretion to agre

e to any setflement or compensation am

against third party {except persanal Imunes and medical claims).

3. To sign Discharge Veucher on myfour behalf,

| 4 To accept any payment (claim proc

seds) in respect of the claim against third party and payment by cheque
shall be forward directly © CDGE In accordance with COGE's Instruction and made n favour af

“comfortDelGro Engineering Pte Led™.

Date 25-Aug-2016
| Name of Hirer TAN LEE HUAT
Hirer NRIC S0865849H Signature :
Addrass 174 LOMPANG ROAD #12-63
670174
Contact No. 96679488

S0865849H

income, loss of rental, I

aunt In respect of my/four clalm

" 1_-:.-u-.....01m.mﬁrm-.fRunﬁdeunﬁme!Rmtinm'Vi:WICDG.\’hRS.‘H'.lzttnﬂ.. 25/08/2016




palley Mo : SMPCSH30L1701600 claim Bo : sHM16D0IBB3/CO2/4
claimant : COMFORT TRANMSFORTATION BTE LTD
Amount : =5 2,880.00
Singapore pollars Two Thousand Eight Hundred and Eighty
only

I/We agree to acoept the above mentionsd amount Lo be paid to mefus in full &
final settlemont of all claims, coats & disbursements for injurles [ damages
sustained by me/us through an accideat tnvelving

claimant Vehicle No. : SHC 15478 7

tnsured Vehicle Mo. gG% 1E94C
pate of Loss . 25/08/2016 °
flace of Accadant = EJE TOWARDS PIE

18 COMSIDERATION of the payment made TJ ea/us of the aforementioned sum by
CHINA TAIPING THSURANCE (SINGAFORE) FTE. LTD,, 1/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD. and/or

Insured Name + KAVITHA D/O ATAMARADAN
Driver Hame « SARAVANAN 5/0 AHBALAGAN

from all claims, presaent of future in respect of all loss, Linjury OF damage
sustained by mefus arlaing out of the said accident.

1 acknowledge that this payment iz mada without admission of 1iabilicy on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Global Sum 1 &5 2,880.00
Tatal L 5g 2,880.00

claimant Hame : COMFORT TRANSPORTATION FTi’::EL’HHIE Ho @
: : t; ! . Date ] _/_’éiﬁ‘ﬁ[&l

CLAIS DEPAR IWEN |
(OMFGRIOELGAO PNGINEENING PIE (10
£ LOYANG DRVE
A PORE Soaee

Slignature

please Torward your cheque made payable o
’ZEI;}DRTDELGRD EHG'IHEERlHG pPTE LTD

“The mmmwmmmmmummma ool
A arsonal injunes and damages atising therefrom 318 excluded

- Ll



comlortDelGro Engineering Pte Lid

COMFORIDELGRO
ENGINEERING

COMFORIDELCRG

GST REG. NO. M2-8921817-3 TAX INVOICE EG. NO.: 1995 1 04

VEHCLE NO [NV. NO/DATE

L
HA TAIPING INSURANCE (5) PTE L EHC194/E 91264350 . i
INGLEAF TUWER o
HAKE JOB NO.
RNSOH D # HYUNDAI 104945612

MODEL ODOMETER HEADING

SONATA

DATE OF REG Ijlﬁ'II-;;f'I'lH]'.‘ )
i1.05. 2012 30,08, 2016 U3
= CHASSIS CODE
1 5 BJE KMHET41VMCAB25394
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Our Ref: CT16081023

Date: 09 September 2016

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON J5/08/2016 @ 06:35 hrs

ALONG KJE TWDS TUAS B4 PIE/AIRPORT EXIT
INVOLVING SKOQ1636P, SGX1694G, SJQ1475Z

Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1947B (the *Taxi"). The Taxi was hired to TAN LEE HUAT IC NO
S0865849H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $100.58 per day
(inclusive of GST).

Please be advised that the Taxi was insured with First capux/wlnsurnnm Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 8555 1188 Facsimile +85 6453 3183



OurRef. CT16081023 ,\

Lomlort
Date: 01 September 2016 ‘ .
TO WHOM IT MAY CONCERN
Dear Sirf/Madam
ACCIDENT ON 25/08/2016 @ 08:35hrs
ALONG KJE TWDS TUAS B4 PIEJAIRPORT EXIT
INVOLVING SKQ1636P, SGX1694G, SJQ1475Z

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1947B (the “Taxi"). The Taxi was hired 10 TAN LEE HUAT IC NO
S0865849H a registered hirer-operatar of Comfort Transportation Pte Ltd at the lime
of occurrence of the aforementioned accident at a rental rate $100.58 per day
(inclusive of GST),

Please be advised thal the Taxi was insured with First Capital Insurance Ltd on a
third party basis al the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had abtained our permission (o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator of his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter Mo signalure is required,

383 Sin Ming Drive Singapare 575717 Mainline =65 6555 1188 Facsimile +65 B453 3183
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Thin Thin (LKKAuto) ——

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 12 September 2018 10:23 AM

To: Thin Thin (LKKAuto); Admin A

Cc Chong Boan Sen: Jowyn Tay; Alfred Toh, Chee So Chow; KKLau; Olivia Lau (LKKAuto);
Hslao Tong (LKKAuto)

Subject: Direct Settlement - Accident Involving SGX1694G (O - SNM16D03883C03/4) and
SHC19478 (TP : LKK REF - CC3/CT116016318/H1ub3) on 25.08.2016

Attachments: SAM 4024 jpg; SAM_4029 jpg; SAM_4025 jpg; SAM_4034.jpg; SAM_4027 jpa

LKK REF - CC3/CT116016318/H1ub3
CTI REF — SNM16D03883C03/4 (SGX1694G)

Dear Thin Thin

we refer to your email of even date pertaining to the above matter.

purely for amicable settlement purposes, we agree to contribute 50% liability towards the claim.
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

1 Anson Road #16-00 Springleaf Tower Singapore 079308
DID: +65 6389 6183

FAX: +65 6224 7478/6224 7175

Email: claimsdept@sq.cntaiping.com
alfred.toh@@sg.cntaiping.com
www.sg.cntaiping.com

ANNIVERSARY
In Simpapare since | 938

Diselaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Lid except
where provided for in a writien agreement benween you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure,
use or dissemination, either in whole or partial, Is prohibited. If you are noi the intended recipient of the message, please notify the
sender immediately,

From: Thin Thin (LKKAuto) [maiIto:thinthin@lkkautu.mm]
sent: Tuesday, September 11, 2018 4:28 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

1



Cc; Chee So Chow esochow.chee@sg.cntaiping.com>; KKLau <kklau@Ikkauto.com>; Olivia Lau (LKKAuto)
<olivialau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Alleen Tan Lee Nol <aileentan@cdge.com.sg>
subject: Direct Settlement - Accident involving SGX1694G (Ol : <NM16D03883C03/4) and SHC19478 (TP : LKK REF -
CC3/CT 116016318/H1ub3) on 25.08.2016

Dear Mr Alfred,
We refer to the below matter.

please be inform that we have re-direct the claim to AIG as per instruction. However, AIG willing to contribute 50% of
liability of Third Party’s claim.

Reference to the attached scene photos provided, SGX1694G is in contact with SHC19478.

The summary of the claims is as follows:

1Al 1]} i<l
Rear (1] Rear [2] Total
SN Details of Claim s mgfg%
1 Cost of Repairs § 444050 |% 40660 |§ 4,847.10
7 Loss of Rental [S$100 58 x & deys) § 60348
3 Loss of Income  |S$ 80.00 x 6 doys] § 480.00
4 Damages § 5093058
& LTA Search Fees § 10.70
& Total Claim Amount § 5841 28

Kindly advise whether China Taiping is willing to bear the 50% liability of TP's claim.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultunts Pte Ltd

Phone: GB41-2360 | email: thinthin@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims Dept of CTl <claim t@sg.cntaiping.com>

Sent: Tuesday, 9 January 2018 9:13 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>

Ce: Hwang Shiang Yi <shiangyi.hwang@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow

<sochow.chee@sg.cntaiping.com>; KKLau <kklau@Ikkauto.com>; Olivia Lau (LKKAuto) <glivialau@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SGX1694G (O1: SNM16D03883C03/4) and SHC19478 (TP : LKK REF -

CC3/CTI16016318/H1ub3) on 25.08.2016

LKK REF - CC3/CT116016318/H1ub3
CTI RERF-SNM16D03883C03/4 (SGX1694G)

Dear Thin Thin



Please re-direct the claim to AIG, insurer of SKQ1636P.

Regards

Alfred Toh

Senlor Executive

Claims Department

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

pDID:  +656389 6183

FAX:  +656224 7175/6224 7478

Email: ¢l in
alfred toh@sg.cntaiping.com

Website:

Disclmimer

This message is confidential; ils contents dor not constitute @ commitment by China Taiping Insurance (Singapore) Pre Lid except where provided for
it @ writien agreement between you and China Talping Insurance (Singapore) Pre. Ltd. Any wnauthorized disclasure, use or dissemination, either in
whole or partial, is prohibited. If you are not the intended recipient of the message. please nutify the sender immediately.

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkaut
Sent: Monday, January 08, 2018 6:43 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>
Cc: Hwang Shiang Yi <shiangyl.hwang@sg.cntaiping.com=; Alfred Toh <alfred.toh@sg.cntaiping.com=; Admin A <admin-
a@Ikkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving SGX1694G (01 : SNM16D03883C03/4) and SHC19478 (TP : LKK REF -
CC3/CT116016318/H1ub3) on 25.08.2016

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the email below.

Kindly let us have your approval.

Best Regards,
Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #o2-25 | S(408933)

From: Thin Thin (LKKAuto)

sent: Tuesday, 6 December 2016 2:12 PM

To: 'Jason Tea' <jason.tea@sg.cntaipi m>; 'Angie Foo' <angie.foo@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>

Ce: KKLau <kklau@Ikkauto.com>; "Hwang Shiang Y1’ <shiangyi,hwang@sg.cntaiping.com>; 'Alfred Toh'

3



<alfred.toh@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng [LKKAuto) <AsherS | to.com>;
'Ara Woo' <ara.woo@fta.com.sg>; 'Alvin Yit' <alvinyit@fta.com.sg>; Shu Pei (LKKAuto) <shupei@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SGX1694G (01 : CAI - SNM16D03883C03/4) and SHC19478 (TP : LKK
REF - CC3/CT116016318/H1ub3) on 25.08.2016

WITHOUT PREJUDICE

Dear Mr Jason,

We refer to the emall below.
Kindly let us have your approval.
Bast Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Thin Thin (LKKAuto)

Sent: Thursday, 17 November, 2016 11:10 AM

To: Jason Tea <jason. .cntai >; 'Angie Foo' <angie fo .cntaipi m>

Cc: KKLau <kklau@lkkauto.com>; Hwang Shiang Yi <shiangyl.hwang@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com=>; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Ara
Woo <ara.woo@fta.com.sg>; 'Alvin Yit' <alvinyit@fta com.sg>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SGX1694G (O1 : CAl - SNM16D03883C03/4) and SHC19478 (TP : LKK
AEF - CC3/CT116016318/H1ub3) on 25.08.2016

WITHOUT PREJUDICE
Dear Mr Jason,
We refer to the email below.

Hence BOLA 28F is applicable, shall we redirect the TP claim to AIG Asia Pacific Insurance Pte. Ltd. being insurer of
SKQ1636P.

Kindly let us have your approval.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S|408933)

From: Alvin Yit [mailto:alvinyit@fta.com.

sent: Thursday, 1 September, 2016 10:03 AM

To: Jason Tea <jason.tea@sg.cntaiping.com>; Shu Pel (LKKAuto) <shupei Ikkauto.com=

Ce: KKLau <kklau@Ikkauto.com>; Hwang Shiang Yi <shiangyi.hwang@sg.cntaiping.com>; Alfred Toh
4



<alfred.toh@sg.cntRiping.cOM>; Admin A <admin-a@|kkauto.com>; Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Asher
Sng (LKKAuto) <AsherSng@lkkauto.com>; Ara Woo <ara.woo@fta.com.sg>

Subject: RE: Direct Settlement - Accident Involving SGX1694G (01 : CAl - SNM16D03883C03/4) and SHC19478 (TP : LKK
REF - CC3/CTI16016318/H1ub3) on 25.08.2016

Hi Thin Thin,

The sequence of this chain accident as follows;

SJD1475Z & SGX1694G ->5KQ1636P->SHC19478. BOLA 28F is applicable.

Hence the PD claim of SHC19478 should direct to AlG Asia Pacific Insurance Pte. Ltd. being insurer of SKQ1636P .

Alvin Vit

FORMTEAM ADJUSTERS FTE LTD
Tel: (55) 6500 1788 » Fax: (65) 6508 6221

Me 33 Ubl Ave 3, #02-15, Venex, Singapore 408868
website : www fia com.5g

e i

Sent: Wednesday, 31 August, 20

To: Shu Pei (LKKAuto); Alvin Yit

Cc: KKLau; Hwang Shiang Yi; Alfred Toh; Admin A; Thin Thin (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SGX1694G (Ol : CAl - SNM16D03883C03/4) and SHC19478 (TP :
LKK REF - CC3/CT116016318/H1ub3) on 25.08.2016

cntaiping.com

5:49 PM

Dear Shu Pel,
We refer to your email dated 25/08/2016.

Please liase with Formteam Investigation Team Mr Alvin Yit on this matter as we have assigned them to look into the
investigation.

From our insured report he did not mentioned that he hit onto SHC19478, hence please refer to attached for our
Insured Report.

please let us have your findings, after discussion with Alvin Yit from Formteam
Dear Alvin,

This case was assigned for investigation.

Please assist LKK when necessary.

Regards

Jason Tea



Executive

Motor Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID:  +656389 6171

FAX:  +656224 7175/6224 7478

Email: claimsdept@sg.cntaiping.com
on.

Website: www.sg.cntalping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore] Pte. Ltd. except
where provided for In a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unouthorized disclosure,
use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the
sender immediately.

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.

sent: Wednesday, August 31, 2016 3:43 PM

To: Claims Dept of CTI

Ce: KKLau; Hwang Shiang Yi; Alfred Toh; Jason Tea; Admin A; Thin Thin (LKKAuto); Asher Sng (LKKAuto)
Subject: Direct Settlement - Accident Involving SGX1694G (0! : CAl - TBA) and SHC19478 (TP : LKK REF -
CC3/CTI16016318/H1ub3) on 25.08.2016

WITHOUT PREJUDICE
Dear Sir /Madam,
We refer to the above matter.,

This is a TP direct settlement case. We had inspected TP vehicle SHC 1947Bat M/s ComfortDelGro Engineering Pte
Ltd (Loyang).

Enclosed for your perusal is:
Estimated cost of repair
Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

Thank you.

Bast Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@ikkauto.com | fax: 6741-4108
8ik 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5{408933)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4315

Reg. No. 198507198R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

CHINA TAIPING INSURANCE (S) PTE LTD

Ref : CC3/CTI16016318/H1ub3q2

SPRINGLEAF TOWERSINGAPORE 079609 ome:. IBURI0 I""IMIII'IIII
Code: CTI
1s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGX 16946 Veh. Inspected SHC 18478
Policy No, ODMPCSN3011701600 Coverage ($) 0.00
Claim No. SNM1ED03883/C02/4 Excess ($) 0.00
Assign From Assign Date 30082016
2, Vehicle Particulars & Condition
Make & Model HYUNDAISONATA (A) c.c 1841
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KMHET41VMCAR25304 Colour BLUE
Odometer 601914 Steering IN ORDER
Brakes IN ORDER Maodification NIL
General GOOD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GOODYEAR 7 mm
L/H Front Tyre |215/60 R16 GOODYEAR 7mm
R/H Rear Tyre [215/B80R16 GOODYEAR 7 mm
L/H Rear Tyre |215/60 R16 GOODYEAR 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 25/082016 |lnspucﬁnn Date 30/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508989
S5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

|ES"I'|M.hTED NORMAL PERIOD FOR REPAIR: 1 Working Days




LKK Auto Consultants Pte Ltd
57 Ubi Ave 1 #01-25 Pays Ubi Indusinal Park, Singapare 408833
TEL 6258 35681 FAX 6258 4115

Reg Mo: 199607T108R GST Reg. No. 18-96071848-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 1947B
aty Description of Parts Condition mwm”*%ﬁ”
REPLACEMENT OF PARTS
1|BUMPER REAR TO REPAIR SEE 578 .40 -
LABOUR
1|BUMPER PROTECTOR RR RH SERVICEABLE 38.00
10|BUMPER CLIP REAR NOT NECESSARY 22.00
LESS 20% DISCOUNT -127 68
s510.72
SPECIAL NETT ITEMS
1|BUMPER PROTECTOR MAT (SN) NOT NECESSARY 50.00
50.00
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF 200.00 200.00
BUMPER REAR
SPRAYPAINT ON AFFECTED AREA 180.00 180.00
R/ REVERSE SENSOR . NOT NECESSARY 120.00
500.00 380.00
GRAND TOTAL 1,060.72 380.00

| COST OF REPAIRS

= e[S ss0.00]

Report Ref No, CC3/CTI16016318/H1ub3g2

NG KOK HUA
Automotive Assessor

rﬂ“ﬂ

HO LEONG CHUAN

Automolive Assessor

DIBCLAIMER OF LABILITY TO THIRD PARTIES:- This Repar is mase salsly o the use snd banefit of the Cllent named on ihe front pege of this Repart.




