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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

! Flewss repont gopcpy e datalls of e sccides! to p2ed up e clims procsss
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* Any lnise ropoding mey be reterrod to the Police for nvestinetion,

&, This reporl will ha forearded by the irsurer of Ihe insurers of The GlA Records Management Centre established by (he General Ingurance Assocation of
Smgapose{(EA) lot proheving and thal coples of ke raport will for § Tes be made svailasis upon spplcalion by iIneielled pafies
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Dale Of Raport

Dale Of Accident

Exaci Localion Of Accident
Counry/Stale of Loss

Vehicle Regsiralion Number
Insured/Polleyholder
Name Of Registerad Dwner
NRIC Na

Email Address

Moblle Phone No

Allgrmalive Phone No
Vahicle Particulars
Manutaclurer

Maodel

Exact Purpose for which vehicle was being used

at I'me al acciden

Are you claiming under your own Insurance policy

for repalr lo your vehicla?

It Mo, Pleasa state aclion to be taken

Vehicle Calegory
Insurance Company
Name of Insurance Company
Type Of Coverage
Flest Palicy

Policy Number

Cover Mole Number
Driver

Mama of Driver

NRIC Mo

Dale Of Birth
Oeccypation

Date Of Driving Pass
Driving Experience
Geander

Maobile Numbar

Fax Number

Centact Mumber
EMail Address

1/08/2015 12416
20082015 16:30

PIE TOWARDS JURONG AFTER ADAM EXIT

Singapore

SJP2388X

WONG CHUAN NING
SBE1T464|

NOEMAIL

(LOCAL) «B85-81811828
Oihers-818116826

MERCEDES-BENZ
C180K-1.6 (A)

PRIVATE USE

Mo

Third Party
Privale Car

AXA Insurance Singapore Ple Lid
Comprehensive

No

GAD15344/1

WONG CHUAN NING
SBS1T4641
13/068/1885

Indoor

081272011

4 Years And 8 Manths
Feamale

(Local) +65-81811828

Cthers-31811826
NOEMAIL

Page | afl 1§



Address

Postcode

VWas driver an amployee of (he Insured's Company No
It Mo, Relationahip of the Driver with the Insured Oramer

Vehicle Regisiration Number of Driver's Own

Vehicle

Insurance Company of Drivar's Own Vahicle

General Information of the Accldent

Type Of Accident
Weather Condilions
Road Surface
Other Information

Collsion- Chain Colllslon
Clear

Diry

Was any foreign vehicle involved In this accident? Mo

Vvas any body injured in the Acoident?

Mo

Vas any other material or property damaged? Yes

\Was (here any video caplured by Car Camera? Mo

humber of Passengers (Including Driver)

Datalls of Police Action

Was the accident reported o the police?
If Yes Please stale which Police Station

1

MNo

Was notice of inlended Prosscution given? Mo

If Yes, sgainst whom?
Clreumstances of Accident
REFER TO SKETCH PLAM

Are acodent pholos avallable for altachment? Yasg

‘Vehicle Registrallon Number
Viehicla Make/Model/Colour
Details Of Proparties

Mame of Dirlver
NRIC/Pazsport Nurmbar
Contacl Number

Address

Posicode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Nama

Phone Numbear

Emall Address

Vehicle Registration Number
Vehicle Make/Model/Color
Cietails Of Properties

Name of Driver
NRIC/Passport Number

Contact Numbar

DETAILS OF OTHER VEHICLE PROPERTY 1
SKE 128684

DETAILS OF OTHER VEHICLE PROPERTY 2
SCY13128



Addrass

Poslcode

Insurance Company Name

MNature Of Damage

No. Of Passenger (Inciuding Driver)
Datalls of Witness

Name

Phone Number

Emall Addrass
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TORQUE

BODYWORKS PTE LTD

th 2 Sin Ming industrial Estate Sector ©C #01-44 Singapore 575644 Emuall: Tarquedbodpworks§igmall com Tel 63850475 Fax: 64524504

ECrt NUMBER : SJP23B6X

WAKE & MOGEL : MERCEDES G180

ITEM A DESCRIPTION Qty
_1{Bonnet [ 4 [ﬂ ~ N | 1] 16085.%
| 2|Bonnetlock | #f- T 1| 895 -
3|Bonnet catch = 1] 1335
4 Bonnat insulator 1| w4480 L
 5|Bonnet insulator clips .~ e - 10| Bo-co
§|Bonnet seal et Nee 11 1460
f|Bonnet seal clips .~ £+~ 10 50.00
8|Bonnet lngn‘,-- o . 1 AL
9{Front bumper grille .~ gt v 1| a15.8
10|Front bumper grille clips -~ —¢* = P (10 N7
" 11|Front bumper grille ingn 7 A f . 11 'Jﬂ_—“
12|Front bumper grille chrome moulding - RH top _f i 11_*: o
13|Front bumper grille chrome moulding - RH canter q W e -
14|Front bumper grille chrome moulding - LH top | 1 W .
15|Front bumper grille chrome moulding - LH center \ 1 WA
16/ Front bumper grille chrome rmoulding - lower i 1 W4
17|Frontbumper -~ 1]~ . 1] t331.50 |
18|Front bumper clips .~ 24— A 10| seGo
19/Front bumper side retainer LH <~ gup Ly 1] W6.3%
20|Front bumper side retianer RH .~ . P TECT 1] 6.5
| 21|Front bumper bracket LH ¥ . 1] éio
22|Front bumper bracket RH * 1 é1.70
23|Front bumper sponge — [/ 1] 38519
24|Front bumper reinforcement |- i 1| w80
25/Front support pane| (- | 1| s97sC
26|Front support panel trim - 1 9220
27|Front support panel trim clips .~~~ u 10| so00 |
28 Front brace panel Y X 1] 3B




-

| 29[Aiedustiniet [ 1] 1510
J0|Comprescr Intarcoolar < \ 1 AL

~ 33|Front humﬁar chrome m;;[:_iding LH — o N 1 151.90
34|Front bumper chrome mouiding RH .— 1 1 154t
35|Front bumper tow cover % 1 10015

~ 27|Fog lamp chrome moulding LH % - w 1] nix

~ 38|Fog lamp tover LH N 1 (18 4
40[Fog lamp chrome moulding RH % - W 1] o3
“41|Fog lamp cover RH ¥ - T 73

" 42[Headlamp LH — guar A0 o « 1] usveo L~

43 Handl}:lmp sealLH - e~—~ '__ . 11T s
44|Headlamp trim o NG
45(Headlamp trim clips % 5| 0o A
46|Headiamp lower brackat LH - K Lo
47|Headlamp RH - o IR
48|Headlamp sgal RH — <~ 4 5590 A4
49 |Headlamp trim ¢ 1 w18
50|Headlamp trim clips > 5 Y
51|Headlamp lower bracket RH % 1] %40
52|Front number plate garnish —~ wS h T K M*
55|Bootlid .— Ly~ ! 1| 41850
56(Bootlid lock —  fo > [ cb> AEDE

| 58|Bootlid weatherstrip % I 1 N
59|Bootlid emblem "C180" -~ et |1 @560
60|Bootlid emblem "KOMPRESSOR" _~ 1] w0

_ 61|Boodlid logo _- 1| 46§
62|Bootlid garnish ¢ o . " 3 P .
63|Bootlid garnish clips %< 10]
64|Bootlid trim .~ b [pe/\ 1] 271870
65/Bootlid trim clips .~ €7 N 10| s0.00 )
66/Rear bumper - Jal belu 1| ynap|
67|Rear bumper clips - £~ U 10] socot}
68|Rear bumper side retainer LH —~ s e 1| 1880 -+
69|Rear bumper side retainer RH _- 9*}'1*-“ 1 1840
70/Rear bumper bracket LH % ‘ 1] £71710
71|Rear bumper bracketRH @& X 1 &T-10
72|Reverse sensor set .~ ¢[iahe. 1| ameoo |0’
73|Rear bumper center chrome moulding .~ g yul 1| 1193
74|Rear bumper chrome moulding LH [~ U 11 r2s.0

bl



75 Rﬂii_l‘ hun:qu G||E-?_r_n:‘i moulding |H rp)‘ - 0 U
77|Rear bumper sponge 7 M 111 @& >
78|Rear bumper reinforcement [ NN 184 |
79|Rear end panel [ : | 1] 3050
B0|Rear end panel top garnish kbl [l bt o 2 T 2090
81|Rear end panel top garnish clips e~ - |10 sp= L
BZ|LH rear fender inner trim o Z— o A TS
B3 |LH rear fender i'ﬁ‘ﬁéririr'ﬁclips i o " j10]  se=n
84|RH rear fendar Inner trim +« o - 1_ 1 Al A8 P
25|RH r=ar fander innar frim clips — i~ - 10 0. S0
86|LH taillamp .~ & L (4 ) gy | 1] 50
88|LH taillamp clips .~ -~ N ey |1 - iz
89|RH tailllamp — (w™ L\ 4 o i 151905
a1|RH taillamp clips e’ 9 % L
92 |Exhaust pipe  fC- ) o 1 R 1w
93|Exhaust pipe mouting 7 1| o2 Y
84|Exhaust pipe gasket « 1 M
95|Exhaust pipe bracket « 1 Ao
96 | Exhaust pipe heat sheid A 1 9.1
Parls Sub Total 180,00 2204
B Discount 10% $0.00
Parts Total $0.00 Jhoh 2
Special Nett 1|
[~1|Front number plate .~ ) 185000 i
‘¢ 2|Rear number plate X 185000 ooV
|~ 3|Bootlid emblem "cycle&carraige” [ - 1 1 |$150.00 1=
_~ 4|End panel sealant s/ v 1lss0.00 2
Special Nell Total: [§300.00
Labour J==
1]To R&R accident damage parts. o cutiweld knock and realign accident affected area.  |$1,000.00 oo
{Front portion) v
2|To R&R accident damage parts,to cutiweld knock and raahgn accident affected area. $1.000.00 Foo |
{Rear portion)
3| To pully and respray accident affected area. $800.00 ~
(Front portion) 1290
A To putly and respray accident affected area $8000C |
[Rear portion)
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u‘a = 4% 11,250~ 9C

5|10 rusl prool ;u;:ider-:i aﬂnﬁuﬂ area. = $120.00 AN
B 6| 1o chack winng levoul and headlamp fosus zhd tailams lunction : Emu Qi "Jf
7|To R&R reverse sensor and check funtion $150.0D R
B| To RER inlercoolsr (o assist work joan $160 00 b
B o RER exhausl pipe \o assist work load g $200.00 X
10{To RER boallid trim, lock grille Lo assist work load 520000 |1
_11 To R&R upholstery io faciltate repair - S150 00 ] 125
Labaur Tatal $4,730.00
Parts Tatal s0oD
= Special Nott Total: |$300.00
Lebour Total 54,730,000
Grand Total $5,080.00 |7 s
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Hsiao TunE (LKKAuto)

From: Torgue 5 Claims <claims@torqueS.coms
Sent: Thursday, 23 February, 2017 3:41 PM
To: Lalitha Krishnan - lIl. Mekavathanan Sarangapani; Motor Claim - Il C Meenachi
Cc: claims@torques.com
Subject: RE: REMINDER ON ACCIDENT INVOLVING SJP23B6X & SKE1296A ON 29/8/2015
FINAL REMINDER Il REF: MC2015/3322
Attachments: 20170223154736458.pdf: SIP2386X - 290815 pdf
ir Lalitha
A% spoken, attached is the estimate report

Warmest Regards,
Peoch Ang
Claims Officer | Motor Claims Department

Hotline (65) 6455 1607 EXT 107 | Fax (65) 6452
4584

Address 8 Kaki Bukit Ave 4, #O1-
49/50/51/52/53/54 . . i
Premier @ KB, Singapore 415875 '

REVIVE YOUR C

WWww.torques.com

026



From: Torque 5 Claims [mallto:claims@torqueS.com]
Sent: Friday, 17 February, 2017 11:50 AM
To: 'Lalitha Krishnan - IIlI' ; mekavathanan@iii.com.sg; motorclaim @iii.com.sg; ‘'C Meenachi - |l|

Ce: claims@torques.com
Subject: REMINDER ON ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER |1l REF;

MC2015/3322

REMINDER

Llear Lalitha
Good day
It's been 2 Months since we had withdrawn this case dated 15 December 201¢

you will revert us with an offs " clue IT 5 wever Lill gate we have yar 1 C@ived and

naly agvise what Is the status or any documents Ywou ri quires fron irend in order to & xpedite on th &6 and

ToraUED fﬂﬁ&'ﬂ{lj ‘ﬁﬁ 1o 5 I8

Warmest Regards,
Peach Ang
Claims Officer | Motor Claims Department

Hotline (65) 6455 1607 EXT 107 | Fax (65) 6452
4584

Address B Kaki Bulkit Ave 4, 401-
49;"50{'51{'52{53{'54

Premier @ KB, Singapore 415875

www. torgues.com

©®0




From: Torgque 5 Claims [mailto claims@torgus ]

Sent: Saturday, 21 January, 2017 3:33 PM

To: 'Lalitha Krishnan - III' <lalitha@iii com se>: mekavatl el
Ce: msEtargu i

Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE12964A ON 29/8/2015 - FINAL REMINDER 11i REF: MC2015/3322

WITHOUT PREJUDICE

Dear Lalitha
Any update for this case?
Kindly let us know your offer soon

Look forward to hear from vou soon

|oRQUED TORIUER, ;ﬁﬁ5 rorave

Thank you

Warmest Regords,
Jocelyn Chan
Claims Officer | Motor Claims Department

Hotline (65) 6452 4457 EXT 112 | Fax (65) 6452
4584

Add 8 Kaki Bukit Ave 4, #01- REeEVIVE YOUR C

Premier @ KB, Singapore 415875 - : aw

www. torques.com
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From: Torque 5 Claims [miallto ol
Sent: 07 January, 2017 4:29 PM
To: ‘Lalitha Krishnan - |lI' <lalitha @iil.com sg>; mekavathanan@ LSE: Ml m A
Cc: claims@torques.com

Sulhje.;:l: RE: ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER IIl REF: MC2015/3322
WITHOUT PREJUDICE

Dear Lalitha,

Any update for this case?

Kindly let us know your offer soon

-

Look forward to hear from you
soan

Te Rﬁj‘g@ f.{?ﬁﬂﬁfb fﬂﬁ&ﬂ5 1o

Thank vou

Warmest Regards,
locelyn Chan
Claims Officer | Motor Claims Department

Hotline (65) 6452 4457 EXT 112 | Fax (65) 6452
4584
REeEVIVE YOUR C
Address 8 Kaki Bukit Ave 4, #01- —
49/50/51/52/53/54 -~ .

Premier @ KB, Singapore 415875

www. torgues.com
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From: Torque 5 Claims [mailto.claims@torgue )

Sent: 30 December, 2016 4:41 PM

To: "Lalitha Krishnan - I’ <lalitha @iii.com sg>; mekavathanan@iii.com.sg; motorclaim @i
Cc: clair s{ElQrques.com

Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER |1l REF: MC2015/3322

Iy revert soonest with thanks

Warmest Regards,
: Feach Ang
L — ' - Claims Officer | Motor Claims
ToRGUED  miEgy [GEE ovov 5 Gmom
Hotline (65) 6455 1607 EXT 107 | Fax (65) 6452
4584

REVIVE YOUR C

- — e

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54
Premier @ KB, Singapore 415875

www.torgueS.com

006




From: Torgue 5 Claims [mailto claims@orgues.coi]
Sent: Thursday, 15 December, 2016 2:46 PM

To: 'Lalitha Krishnan - III' <lalitha @iii com sg>

Cc: claims@torgueb.com

Subject: RE: ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER il REF- MC2015/3322

Dear Lalitha

Good day

spoken, we will withdraw this case and absorb the legal cost in view of our goad relationship
ITwe have any difficulties in future, we will contact you directly
We hape to receive your respond soan for this case as well as other cases,

Warmest Regards,
Peach Ang

Torged kg o o5

Hotline (65) 6452 4457 EXT 113 | Fax (65) 6452
4584

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54

Premier @ KB, Singapore 415875

020




Whatever
your car
needs,

we can
help.

From: Torque 5 Claims [mailto;claims@torgues.com)

Sent: Monday, 12 December, 2016 2:25 PM
To: 'Lalitha Krishnan - III' <lalitha@iil.com.sg>

Cc: claims@torgues.com
Subject: RE: ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER |1l REF: MC2015/3322

Dear Lalitha,

Good day.
Tried calling you several minutes ago but unable to reach. Appreciate if you could return us a call once available.

Meanwhile, we manage to get Vision Law LLC to reduce their legal cost to 5900.00
We hope to seek your understanding.

Warmest
é Regards,
= _ Peach Ang
T"%& \_/—H TP.R-Q!JEb Admin |
@RQ BOOYWORKS SPRAYWORKS S— Mator Claims
_‘:\
TOROQUE 5
GROUP

Department

Hotline (65) 6452 4457 EXT 107 | Fax (65) 6452
4584

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54
Premier @ KB, Singapore 415875



From: Lalitha Krishnan - Il [mailto lalitha @iil.com.sg)

Sent: Wednesday, 7 December, 2016 4:30 PM

To: Torgue 5 Claims
Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER Ill REF MC2015/3322

Lear Sam and Peach

We apologise for Ny INConNvenience an this matter

rindiy discharge vour solicitors in this m itter without any additional cost rayable by us in view af ol pood

Best Regards,

é’ LalithaKrishnon
TeTl e TORGUE, TORGUF, ! QUi Motor Claims Department
TORGUE5 5 5 - 5 India International Insurance

Pte Ltd
DID ;: 63476139

ANDLA

- ey T

From: Torgue 5 Claims [mallto:claims@tor 1LeS.com]
Sent: Wednesday, 7 December, 2016 2:56 PM



To: Mekavathanan Sarangapani; Lalitha Krishnan - Ill; Motor Claim - Ill; € Meenachi - lll
c:: Tink 1t il I

Subject: RE: ACCIDENT INVOLVING SIP23B6X & SKE1296A ON 29/8/2015 - FINAL REMINDER Il REF: MC2015/3322
Dear Lalitha,

Good day,

As per tele-canversation on 5" December, we will withdraw this case if India International agreed to pay the legal cost of

$1391.00

We hope to have your kKind understanding in this matter as reminder had been sent several times but we did not receive any
updates.

-

FToORQUE

i3 ® JF

Warmest Regards,
Peach Ang
Admin | Motor Claims Department

Hotline (65) 6452 4457 EXT 107 | Fax (65) 6452
4584

Address B Kaki Bukit Ave 4, #01-
49/50/51/52/53/54

Premier @ KB, Singapore 415875




From: Torque 5 Claims [mailto:claims@torgue5.com]

Sent: Friday, 11 November, 2016 5:29 PM

To: 'Mekavathanan Sarangapani'; 'Lalitha Krishnan - lIl'; 'Motor Claim - III'; 'C Meenachi - III°

Ce: claims@targues.com

Subject: RE: ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER Ill REF: MC2015/3322

WITHOUT PREJUDICE
Dear Lalitha,

We regret that despite reasonable effort and repeated email reminders from our end to settle our client’s claim, there does not
appear to be any reasonable of settiement

QOur LOD was submitted to you an 07-03-2016, it Is 11-11-2016 today. This case had been 8 month plus

- S =
loRQUED - RUER) | TORIER,  °'citB onaue

We hereby inform you of our client’s decision to either receive an offer fram yaur side within 10 days or we will pass this case
over 1o his legal advisor for further assistance

Warmest Regards,
Rachel Wu
Claims Officer | Motor Claims Department

Hotline (65) 6452 4457 | Fax (65) 6452 4584
Address B Kaki Bukit Ave 4, #01-
49/50/51/52/53/54

Premier @ KB, Singapore 415875

Www.torgue5.com
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From: Torque 5 Claims [mailto.claims@torgues.com]

Sent: 10 October, 2016 2:19 PM

To: 'Mekavathanan Sarangapani’ <mekavathanan@iii.com.sg>; 'Lalitha Krishnan - Il <ialitha Eiicom.sg>: "Motar
Claim - ' emotorclaim@iiicom sg>; 'C Meenachi - ' <Megnachi@ill com_ sg>

Cc: claims@torques.com

Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER Il REF: MC2015/3322

Dear Team,

TORQUE S
GROU

Any updates?
Warmest Regards,
- —_—— Peach Ang
- W5 ﬁb ToEQUE Admin | Motor Claims
ToraUED . . TRUEEy o 140

Hotline (65) 6452 4457 | Fax (65) 6452 4584
Address 8 Kaki Bukit Ave 4, #01-

49/50/51/52/53/54
Premier @ KB, Singapore 415875

www.torgueS.com
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From: Mekavathanan Sarangapani [mailto:mekavathanan@iii cor 2]

Sent: Sunday, 25 September, 2016 7-58 PM

To: Torque 5 Claims’; Lalitha Krishnan - 1ll: Motor Claim ll; € Meenachi - 11

Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER IIl REF: MC2015/3322

Dear Lalitha,

Please look into this case
urgently and revert to TP

T@RG_D-EE) !ﬂ#ﬁﬁ@ ;ﬁ% Is ) 5 immedaietly please

Meka



*r.

r j -, My

C s 7 77 Zws
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Sketch Plan
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From: Torque 5 Claims [mailto:claims @torques com)
Sent: Saturday, 24 September, 2016 1:24 PM

To: Lalitha Krishnan - lIl; Motor Claim - 11l; C Meenachi - Il

Cc: claims@torgues.com
Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER 11l REF: MC2015/3322

Dear Lalitha,

3

L

-

rORCUES
GROUP

Reminder please.

Warmest Regards,
Peach Ang
Admin | Motor Claims Department

12



Hotline (65) 6452 4457 | Fax (65) 6452 4584

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54
Premier @ KB, Singapore 415875

www. torgues.com

- o=

\_‘;-r e _1:‘ = NT_‘-"-.-—_“':.-‘:: -

@i_ﬁﬁﬁa P

From: Torque 5 Claims [mailt gims@torgues. com)

Sent: Tuesday, 23 August, 2016 4:58 PM

To: 'Lalitha Krishnan - III’; "Motor Claim - iy’

Cc: claims@torgues com

Subject: RE: ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER Il REE MC2015/3322

Dear Lalitha,

Reminder for below,
Kindly let us have your offer to close the case ASAP

I8
TG' RQ U E 5 ‘Wﬁaw‘!b mﬁﬂb‘% () i 5 Warmest Regards,

Peach



Hotline (65) 6452 4457 DID 108 | Fax (65) 6452

. REVIVE YOUR L
Mobile (65) 8468 2089 S
Email suanne.tan@torgues.com

Address g Kaki Bukit Ave 4, #01-
49/50/51/52/53/54
Premier @ KB, Singapore 415875

www. torgues.com

620

-’ Bt orerili-w, ougfl T

From: Motor Claim - 1l [mailto:motarclaim@iil com sg)
Sent: Thursday, 28 July, 2016 1:41 PM

To: Torque 5 Claims <claimsi@torgue >

Cc: Lalitha Krishnan - Il <lalitha@ii com sg>

Subject: FW: ACCIDENT JNUDIU-ING SJP23BbX & SKE1296A ON 29/8/2015 - FINAL REMINDER
Year Sir/Mdm

Il REF: MC2015/3322

This claim is handled by Ms Lalitha

You can direct future correspondence to her

Isabelle Tan
Motor Claims Department
India International Insurance Pte Ltd
B4 Cecil Street #04,/405 |0B Building
Singapore 049711
Tel : 63476100,Ext-243, Fax

ToraUEd gy MR oroics S

15



MC2015/3322

From: Torque 5 Claims [mailto:claims@torgues.com|

Sent: Thursday, July 28, 2016 12:02 PM

To: Motor Claim - Il <motorclaim @il com sg>

Ce: claims@torques.com

Subject: RE: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER

WITHOUT PREJUDICE,
Dear officer,

We regret that despite reasonable effort having been made to settle our client's claim, there does not appear to be
any reasonable prospects of settlement.

We hereby give you 10 clear days’ notice that our client intends to proceed with the issue of a writ of summons
against you/your insured. In this regards,

please let us know if you are instructing solicitors to accept service of process an you/your insured’s behalf,

Thank you
Warmest Regards,
Rachel
Hotline (65) 6452 4457 DND 112 | Fax (65) 6452
2 o8
Address B Kaki Bukit Ave 4, #01-
i 49/50/51/52/53/54
Premier @ KB, Singapore 415875
WIWW. 25,.com

Whatever
your car
needs, we

can help.

16



Fram: Torgue 5 Claims [mailto:claims @torgue . com)
Sent: 13 July, 2016 4:35 PM

To: motorclaim@iii.com.sg
Cc: clalms@torgues.com

Subject: FW: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - 2ND REMINDER

WITHOUT PREJUDICE,

Dear Officer,

Is there any updates on the case?

Kindly let us have your offer to close the case.
As our aging shows that the case is 128 days old,

since submission of LOD.

Thank you

Warmest Regards,
Rachel

Hotline

T Address

From: Torque 5 Claims [mailto:claims@torgue’s.com|

Sent: Monday, 6 June, 2016 5:25 PM
To: [aclispmg@gmail.com)

17

(65) 6452 4457 DND 112 | Fax (65) 6452
4584

8 Kaki Bukit Ave 4, #01-

49/50/51/52/53/54
Premier @ KB, Singapore 415875

www.torques.com

Whatever
your car
needs, we

can help.



Cc: claims@torques.com
Subject: FW: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - REMINDER

Without Prejudice

Dear Jacintha,

I tried calling you but to no avail.

Kindly advise on this case regarding the survey report,
Thank you.

Warmest Regards,
Kit Wong

Hotline (65) 6452 4457 DND 107 | Fax (65) 6
4584

Address 8 Kaki Bukit Ave 4, #01-
[ 49/50/51/52/53/54
Premier @ KB, Singapore 415875

www, torgues.com

Whatever

your car
needs,
we can

From: Neo Wei Min Mike [mailto:mike @iiicom sg]
Sent: Friday, 3 June, 2016 10:15 AM

To: claims@torgues.com; jaci ispmeEemail.com
Cc: Motor Claim - (11

Subject: RE:
ACCIDENT

T@RQUE& ;::}?‘Eéf .. TORG bf5 TORQUE 5 INVOLVING
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SJP2386X & SKE1296A ON 29/8/2015 - REMINDER

MC20153322

From: Mator Claim - 11

Sent: Friday, 3 June, 2016 8:49 AM

To: Neo Wei Min Mike <mike @ iLcom SE>

Subject: FW: ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - REMINDER
MC20153322

Dear sirs,

Please refer to attached email
We had previously appointed ISP

Dear lacintha,
Please assisl

Regards
Mike

From: Torque 5 Claims [mailto claims@torgue
Sent: Thursday, June 02, 2016 7:16 PM

Cc: claims@torques.com -

Subject: ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - REMINDER

5.com]

Dear Officer,

Without prejudice

Kindly note that the LOD has been sent out since 07/03/2016.
The case is already 87 days old.

Kindly let us have your offer to close this case.

Thank you,

Warmest Regards,
Joe Tan

19



Hotline (65) 6452 4457 | Fax (65) 6452 4584

ﬁ Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54

’ Z Premier @ KB, Singapore 415875

000

REUVIVE YOULR ORIvVE Whatever

ToRQUED - RWER)  TROER, ovcith

Kindly note
that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and processing
your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which Includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person 1o whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended, or if this ¢-mail has reached
you by mistake. please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

I'herefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intermational Insurance Pie Lid.

Registration No., 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
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If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution. transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted. lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service praviders (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

I you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Intemet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any maodification.

Print this email only if it 1s absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assaciation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim. and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended. or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing. copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost. delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.

2t



Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K
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Hsiao Tuni !LKI{Autu]

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 18 Aprll 2017 9:13 AM

To: Lalitha Krishnan - Ill; Hsiao Tong (LKKAuto)

Cc: C5 A Team; Admin A; KKLau; SUR

Subject: REMINDER ON ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 -
FINAL REMINDER Ill REF: MC2015/3322

Attachments: image017 wmz, image013.wmz image022 wmz; RE: REMINDER ON ACCIDENT

INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER |II REF:
MC2015/3322; SIP2386X - 290815.pdf

Importance: High

Dear Ms Lalitha,

Tharnk you for the email.

Dear Hslao Tong,
FYNA.

Best Regards,

Shinn Chan (Ms) | Case Hundler

LEK Auto Consultints Pre Lid

Phone: bash-3561 | email: siewse@ lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Parlk, Uhi Avenne 1, #02-25 | S{q08a33)

From: Lalitha Krishnan - Il [mailto:lalitha@iii.com.sg]

Sent: Monday, 17 April, 2017 5:00 FM

To:SUR

Cc: KKLau ; Claims (claims@torgue5.com)

Subject: FW: REMINDER ON ACCIDENT INVOLVING SIPZ386X & SKE1296A ON 29/8/2015 - FINAL REMINDER Il REF:
MC2015/3322

Importance: High

LRGENT

Diear Sirs,

We forward emall from Torque 5 on above matter

The TP vehicle was surveyed by ISP bul no survey reports were put up on same by the surveyors

We request you to kindly vet the documents and do an express settlement with Torgue 5 in this matter after taking
our approval on same

Best Regards



LalethaZoaishnan

|.h-l YA
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India International Insurence Pte Lid
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8 Burjleling, Singapore 9711
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From: Torque 5 Claims [mailto:claims@torgues.com]

Sent: Monday, 13 March, 2017 11:02 AM

To: Lalitha Krishnan - Il <lalitha @lil.com.sg>; Mekavathanan Sarangapani <mekavathanan@iil.com.sg>; Motor Claim
- Il <motorclaim@iii.com.sg>; C Meenachi - lll <Meenachi@ili.com sg>

CC claims@iorgue 5.com

Subject: RE: REMINDER ON ACCIDENT INVOLVING SIP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER 111 REF:
MC2015/3322

WITHOUT PREILUDICE

Dear Lalitha,

As per our tele-conversation earlier on, please refer to the previous emall that we had sent.

Attached with the estimation report, it's been almost 3 Manths since we had withdrawn this case dated 15 December 2016
Kindly revert us with your offer soon as our aging shows that the case is 371 days old

since submission of LOD

TORQUE

2B O U

Look forward to your favourable reply

Thank you

Warmest Regords,
Rachel Wu
Claims Officer | Motor Claims Department

Hotline (65) 6452 4457 EXT 107 | Fax (65) 6452

- y REVIVE YOUR

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54
Premier @ KB, Singapore 415875

www.torgues.com




000

From: Torque 5 Claims [mallto:claims@torque5.com]
Sent: Monday, 27 February, 2017 9:44 AM
To: 'Lalitha Krishnan - IIl'; mekavathanan@iii.com.sg; motarclaim @iil.com.sg; 'C Meenachi- III'

Cc: claims@torgues.com
Subject: RE: REMINDER ON ACCIDENT INVOLVING SJP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER 11l REF
MC2015/3322

Dear Lalitha,

Goog day

TORQUE S5
G AROLD

=

Kindly confirm upon receipt of below and if we can close this case as per LOD amount submitted

Thank you!
. Warmest Regards,
T@R_Q_%_Eq5 : mﬁﬂ”% ’ Mf?ﬁf5 :._D el 5 Efﬁ?f:igi?itET | Maotor Claims
Department
Hotline (65) 6455 1607 EXT 107 | Fax (65) 6452

4584

REVIVE YOUR

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54 —g;k/'-( S 2 -
Premier @ KB, Singapore 415875 T AP e s e

www.torgueS.com



From: Torque 5 Claims [mallto:claims@torgue5.com]
Sent: Thursday, 23 February, 2017 3:41 PM
To: 'Lalitha Krishnan - III' <lalitha@iii. com sg>; 'mekavathanan@iii.com.sg' <mekayvathanan@iil.com.sg>;

Cc: 'claims@torgues.com’ <claims@torgues.com>
Subject: RE: REMINDER ON ACCIDENT INVOLVING 5JP2386X & SKE1296A ON 29/8/2015 - FINAL REMINDER 1l REF:
MC2015/3322

Dear Lalitha,

As spoken, attached is the estimate report

TORQUE S
GROUP

Total lump sum before gst
511950

= e T G u
T@@%Eb B o EEM " SPRA mﬁgﬂ _ﬂ ! 3 5 Thank you!

Warmest Regards,
Peach Ang
Claims Officer | Motor Claims Department

Hotline (65) 6455 1607 EXT 107 | Fax (65) 6452
4584

Address 8 Kaki Bukit Ave 4, #01-
49/50/51/52/53/54
Premier @ KB, Singapore 415875



