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Shiau Chan (LKKAuto)

From: shiau Chan (LKKAuto)

Sent: Thursday, 20 December 2018 4:22 PM

To: 'Boo seng yak’; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: EINAL REVISION - SLX8268X - OD AIG - SURVEYED 26 OCT 18

Dear NMr Boo,

WITHOUT PREJUDICE
Confirm final fig 54,779.20 before excess $800.00 & GST and 5 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak <boojohnny @gmail.com>

Sent: Tuesday, 11 December 2018 4:20 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuUto) <siewsc@lkkauto.com>; SUR
<suri@lkkauto.com>; Carrine Leong <carrine.leong @premiumauto.com.sg=; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLX8268X - OD AIG - SURVEYED 26 OCT 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $4779.20 @ 5 days of repairs.

Your early closure is appreciated.

best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAUto)

Sent: Thursday, 1 November 2018 3:35 PM
To: Claims; Denise Tay (LKKAULO)

Cc SUR

Subject: RE: SLX 8286X / OD /22/10/2018 ! AIG

Dear James,

Pleace be informed that the excess of above vehicle is $800.00.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3501 | email: sigwse @lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(a08a933)
-_—,

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 29 October 2018 2:55 PM

To: Denise Tay (LKKAuto) <denisetay @lkkauto.com>

Ce: SUR <sur@lkkauto.com>; 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: S5LX 8286X / 0D/ 22/10/2018 [ AIG

Dear Denise

Please refer to the above attached far the Foreign Driving license,
she mentioned <he got her license in Japan was 20yrs ago.

Best Regards,
lames Tan
Claims Advisor

A Premium Automobiles Pte Ltd W 4SO TT
55 Ubi Road 1 Ro gapore 408659
p. 465 63882323 "5 B76ER 9828 . +65 6811 1183

e. claims @ prem [O.COMLSE W, WWW. AL COMLSE

Audi Showroom, / Centr lexandra Road Sinpapore 159938 p. +65 68362223
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cramer |D:

Vehicle Details

Weahicle No..

vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Yehicle Model:

Primary Colour:
mManufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Reglstration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
intended COE Rebate Details
COE Expiry Date:

COE Categary:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The information contained herein is correct as at 29 Oct 2018

PARFICOHE Rehata Frniing

Singapore NRIC
GEF0A

SLEBZBAX

Mo

29 Oct 2018

AUDI

Q2 LOTFSISTRONIC
Red

2m7

CHZA&12612
WAUZZZGAZIADATIZ
85.0kW (112 bhp)
£24,514.00

12 Apr 2018

12 Apr 2018

1]

£29,120.00

Yes
11 Apr 2028
£21,840.00

11 Apr 2028

A - Car up to 1600cc & F7kW (130bhp)
10

$£37,000.00

$34,974.00

£56,814.00

1'I-F[|.'.|5i.l.l'.'I'I-.'IIE.gCI".I'.Sﬂflliln'?FUEC[IGI’UEHQLEIIHH&DBIE DY FUMICEETOrELeregInpul iFUNL BIN_IU=FUSUSUUE | |



WEATIE13TAE | Pramivm Aulomobiles Pe Lid - LI
ENTRY DATE & TIME: Z31102018 12:11
SUBMITTED BY: Masiura Binde Osman Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Ploass report |_'.nr"|=_|c‘.i=' tha daiails of the accdent o spead up tha claims process

2. This Earm must ha completad by the Policyholder andior the Authorised Dviver.

9. Information provided must ba as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts mary allow insurance companies to
repudiate policy llability

4 The issus and acceplance of this Form by insurance companies is nol an admission of policy liabdity on the part of the insurance compans:s.

5. Any false reporting may be referred to the Police for investigation.

&, This repart will be farwarded by the insurers of the Gl Records Management Centre established by lhe Genaral Insurance Association of Singapare (GIA) for
archiving and Ehat copies of this raport will, for a fee. be made availably upon application by interestad paries

7. By the lodgement of this report 1o the insurers. you hereby congent bo the archiving of this report al the cenlre and 1o copies of the report being made avaiable
aloresaid.

ACCIDENT STATEMENT

Date Of Report 23102018 12:11
Date OF Accident 22/10/2018 16:30
Exact Location Of Accident LIANG COURT CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLXB286X
Insured/Policyholder
Mame Of Registered Owner ADDICKS JUNKQO
MRIC Mo STES6890A
Email Address ASANOADDICKS@GMAIL.COM
Mobile Phone No (LOCAL) +65-97 736705
Alternative Phona Mo OTHERS-97736705
Vehicle Particulars
Manufacturer ALDI
Model Q2 1.0 TESI 3-TRONIC

Exact Purpose for which vehicle was being used at

time of accidant PRIVATE USE

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If Mo, Please state action fo be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flaet Palicy MO

Palicy Mumber 1800035468

Cover Mote Number

Driver

Name of Driver ADDICKS JUNKD

NRIC No 576568904

Date Of Birth 07/06/1976

Occupation INDOOR

Date Of Driving Pass 20/02/2018

Driving Experience 0 YEAR AND 8 MONTH

Gender FEMALE

Maobile Number (LOCAL) +65-977 38705

Fax Number

Contact Number OTHERS-87736705

EMail Address ASANOADDICKS@ZGMAIL.COM

Fage 1of 12



Address 5E CHILTERN DRVE
Postcode 359779

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured CDWHMNER

Yehicle Registration Number of Driver's Own -
WVehicle .

Insurance Company of Drivers Own Vehicle -

General Information of the Accident

Type OF Accident COLLIDED INTO PROFPERTY
Weather Condilions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? MNO
Mumber of vehicies involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)

; : ) . WO
soliciting/offering accident claims assistance.
Mumber of Passangers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS GOING UP THE NARROW CIRCULAR HEADING IN LIANG COART PARKING LOT, AND ACCIDENTALLY SMASHED
THE WALL AND THE BACK LEFT SIDE OF MY CAR WERE DAMAGED,

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO
Vehicle Registration Mumber

Vehicle Make/Model/Colour WaLL
Details Of Properties

ehicle Category MNAUNKMNOWMN
Mame of Driver

NRIC/Passport Mumber

Contact Number

Address

Posicode

Insurance Company Mamea

Mature Of Damage

Mo. Of Passenger (Including Driver)

F'.aocvx-.i‘r:-' 12



Sketch Plan

IMPORTANT NOTICE

1. Pleass report gorrpctly the detads of the accident to spead up the claims process

1. This Form must be completed by the Policyholder and/or the Authoriyed Driver

3. information provided must be a5 truthful and gecursts a5 possibly. Ary wilful misrepresentation or withbaiding of material
facts mury allow insurance companies to repudiate palicy liahiliny.

4. The issue 3nd stceptance of this Form by insurance comparnies is not an admissich of policy lability on the part of the iniurance
COATIRA NiE

£ The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Assocation of Smgapore [GIA) for archiving and that copkes of this repert will for & fes be made avallable upon applicaton by
Interested parties

7. By the lodgment of this report o the insurers, you hereby consent to the archiving of this report at the centre and to copees of
the report being made svadable aforesaid

8. Corsent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that

fa] My smsurer, my workshop and the General Insurance Association of Singapore [GIAT) may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out In this [form| and any other personal nformation
provided by me or possessed by my imurer {collectively 1he "Personal information”) and disclowe and transfer such
Personal Information to all insureris) who have msured vehiche]s] srvohved m this accident (a8 insureris) who have insured
weehicle(s) imvolved in thes accident shadl be coflectively referred ta & the “trsurery” |, the insurers’ awyess/law firma, the
Mgnetary Autharity of Sngapore and any relevant government agency/authority [such as the police], for the purpase{s)
of

{i} processing, handling and/or desling with my claims including the selthernent of the claims and any Piecessary
Investigations relating to the claims;

(i} investigating the accident and/or my clairms,

(1} carrying put and/or dealing with my Inuiructions or responding to any enguiries by me;

(iw) administering my claims (including the mailing of correspondence, statements, Invoices, reparts of rotices 1o me,
which could involve disclosure of certain personal dats abogt me (o bring about delivery of the same a3 well 33 on the
enternal cover of envelopes/mail packages), and/or

{¥] complying with applicable law in administering. processing, handling and/or dealing with my claims. joollectively the
"Purpases”|

{b] &l insurer(s} who have insured vehiclefs) involved in this sccident and the insurers’ laryersflaw firms, may/are pesmitted
to collect, use, disciose and/or process my Personal Information for one or more of the above Purposes, and

fc}  my Personal information may/can be diiclosed by any of the Insurers and/for GIA to thesr third party service prowiders or
agentsiincluding ther lawyers/law firms), which may be sted outside of Singapore, for one or mose of the abowe Purposes

(€} my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
Imvestigation and management in prasent and all future claims.

(e the information so coliected undet [d) above may be shared / disclosed:

{1} toall insurers and/or any other third parties that assst in evalusting, investigating, controling or managng fraud,
regulatord, law enforcement and government agencies a3 ressanably required for the purposes stated, or

(i) for complying with requitements under any regulations, laws or court orden

(Gt (;f-'vﬁﬁ_

Policyholder's Sgnature Dviver's Signature He
Date & Time: i drver b not the policyholder] Mame-
Date & Time: NRICSIN

Page 30of 12



Sketch Plan #2

SHETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

W Wax 9eeng up M Norrewn  Ciaculen  Arad m Liswg
':;l'mff ﬂr"; é—ﬂg J;:f:f Gt of Qr’{.-rl.:\{- -L..f@ oA mgedes P HQM’
o | [y
r:-'n-rd" ﬂf_x&#" ﬂ;ﬂ{l l-f? My fay WAoo ﬂ(ﬁmjfﬁf’
g 7 v
Fack,
DECLARATION ]
I/We dectare the foregoing particulars are trus in every respect. Ly ", @
L
W’V J(:;:I"Lw-’;?’t ey
Polirynolder's Sgnature Driver's Segrature Fesoking Centre Personnels Signature
Date & Time: (ol driver 1 not the palicyholder) Name: HAER Ténd
Date & Time: NRN/FIN Mo

}i/’t’;}:gjt:‘r -;T_'ff-‘.l-_f‘i“/'f
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Accident Photo
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REPUBLIC OF SINGAPORE  DRIVING LICENCGE -

r:ﬁﬂ "'I

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
EFFECTIVE DATE
Motge cars with unladen welghi =< 3000kg with == T 20 Feb 2018

Class 3
PasSENgErs, exciusive of driver; and other motod
venicies with uniaden weight =< 2500kg
li"futnuuuuﬂrssemjil'|*
s T

.IﬂENTITf CARD HO. ST7B568904

REPUBLIC OF SINGAPORE

Noarg

ADDICKS JUNKD

Rica
JAPANESE

=k Fiess ot Birth B
07-06-1978 3 STEgEDs;

Counirp®ince il birh

Japan
GRTTATE
weoc o STE56B890A
[y
JAPANESE
Dmir of mzue
g 30-06-2015
SE CHILTERM DRIVE
SINGAPORE 350770

HAIC Ho: S7EEEER0A Date: 28062017



COVER NOTE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

The following risk des Gl L‘auﬂmoushk-hy HELD COVERED on the barms and conditionas gokoy tesued 1o the Policyhalkder, -
Name of Pol : ADDICKS JUNKO v/ Vehicle No. A
Period of Infin _ 12 Apr 2018 to 1} Apr 2020 Cover Note No. : 1800035468
Engine No \ I CHZ 612612 Endorsement No.

Issued Date

::11Apr2013/

WAUZZZGA2JAN4T002

ABOUT THE COVER

| MakeModel V- AUDI @2/ Q2 Sport 1.0 TFSI S tronic v J/
Engine Cﬂpacityﬂunnagej: 9089.00 CC /ﬂ Sum Insured  : Market Value First Year of Registration : 2018
Driver Restriction i NA Off Peak Car  : Mo y( Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a} Tha Palicyholder
| b} Amy oltser person wha is griving on the Policyholder's arder of with Fiafer peErmission
This Podcy will indemnity the Polcyholder o any authansed driver only if he'ehe mests the specified ags condtion

¥ou hawe to pay an additional sam of $3,000 as Y oung andior Insxperianced Drivar Excess” (™YIDRT) if You sre or Your Autharissd Driver {ramsed or unnamsed) is undar the Bge of 23 andior hes lss
Ban 2 yaare’ deiving exparisnce.

Age Condition : All Age Condition

Limitation as to use*

Wae only for social, domestic and pleasuns purpnasd and for the Policyholder's businsss.

This Pedicy dogs nal cover use for hire or reward, driving tuiion, driving lost, racing, pace-making, reliabidity trial or speod-lesting, the camage of gonds oiher Ban eampies in connaction with any trade o
businass or uss for ary purposs In comnection with Motar Trads,

Loss of Usa 1800cc - 2000¢c Optional

* Limitatices randersd inaperative by Section B of the Motor Velacies {Third-Party Risks and Compensation) Act (Cap. 188) and Seclion 95 of the Road Transporl Act, 1887 (Malaysia), s nof io ba
Included under hese headings

Section 1
Fire - $0 Own Damage - $800 Theft - $0 Fiood Cover - $0

Saction 2

Proparty Damage - 50

Windscreen : $100

Named Driver and Excess wners spplicatia)
ADDICKS JUNKD - 3800 (Dwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS
TMudi Cusiomar Service Canter Add: 85 Ubl Rosd 1 Singapors 408088 63562323

Faor ottsr Approved Reparting Canbres/AIG Authorissd Fapakers, plase contact our 24-hour accident emergency holies af +55 6338 G200, Altarnativaly, you may refer io ANG websSs www.alg com.sg
ar AlG B0G Moblis App, Simpdy search snd download “AIG BG° from Tures or Googls Play

RELATED REPAIRS)

IMPORTANT NOTES

J

“Hire Purchase Company/Employer's Loan: NA
it you dia nat receive your Cariicate of Ineurance and policy docaments an date slated on this cover nots, please contact AIG immaciately.

(Mo norety cortfy Uil i Cover Nota I Issusd in accordance with the favisions of the Molor Vahdes. (T Farty Ritks ang Campensans bea am 188); Fart 1V of the Road Transport Act, 1887
[Maksiya) and Mokor Vehicles (Third Party Riitks) Fules, 1859 (Malaysia). For Comaorate Policies, this Cover Mobe Is valid for £ daphmhmnﬂmmﬂlhip-wﬂm.

0504125250 Nt
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PREMIUMLEASING ¥ W

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 158938 AlIG Asla Pacific Insurance Pte, Ltd.
Undarwritten by AIG Asla Pacific Insurance Pte. Ltd, AUTHORIED REPRESENTATIVE i
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Bm Daie: 07 Jun 1976
isue Cuie: 20 Feb 2018

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)
EFFECTIVE DATE
20 Fob 2018

== 7
I 3 Wotor cars with unlagen weighl =< Soﬂﬂhgmlh ==
i ngess, exciusive of driver; and othuer Mol

passn
wehieies with uniaden weight == 2500k

Wil

MNP 4264

IDENTITY L‘.‘.ﬁR[:- WO 5?5555 QOA g:" "?&

il i GF EINGAPOR)

e
i

ADDICKS JUNKOD

Fece

JAPANESE

Dite of s i
07-08-1978 F
SRty Plnn: af birkh

JAPAN

PITTARE

[

Satgnadfy
JAPANESE
Ot &l
30-06-2015

SE CHILTERN DRIVE
SINGAPORE 358778
NRIC No: 78568004 Dste: 28/062017



Taihe
i

LI I T I.".., 1 \ .l!:'-'_ .I-I|“.._I.i.
Name of Policyhelder : ADDICKS JUNKO Vehicle No. : SLXB2B6X
Period of Insurance : 12 Apr 2018 To 11 Apr 2020 Policy No. : 1800035468
Engine No. : CHZ 612612 Endorsement No,
Chassis No. : WAUZZZGAZAD4TI02 Issued Date ;25 Apr 2018
Make/Model CAUDI Q27 Q2 Sport 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : Yes :

Pearson or Classes of Persons Entitled to Drive® ;

a) The Polcyhalder
b} Any other parson who is driving on the Policyholder's ardar or ith hisfhes pamrission
This Policy will indemnity the Policyholder ar any sutharised driver anly il he'she mests the specified age sondition,

Yau have i pay an addticnal sum of §3,000 as "Young andior Insxperisnced Driver Excess® ("YIDR") H You are or Your Autharsed Drivar {ramed or unramed) 5 under the Bge of 23 andior has less
than 2 years' driving expeniance

Age Condition : All Age Condition

! Limitation as to use*

Uise anly for social, domestic and pleasure purposes and for the Polcyhaidars business
This Policy doss nof cover use for hirg or reward, driving tuition, driving test. racing, pace-making, refiabiity trial or spoed-testng, the camage of geods otfser than samples in connection with any rade o
| businass or use for BNy DUMoBe in comnection with Modor Trade

Loss of Usa 1800cc - 2000cc Opfional

" LimRatiors rendered inaperative by Sedlion B of the Mator Vishickes (Thind-Party Risks and Compensation) Act (Cap. 189) and Section 95 ol the Road Trarsport Act, 1887 (Malaysia), are not to be
inciuded under these headings

| Section 1
Fire - $0 Owen Darmapge - $800 Thaft - $0 Fiood Cover - 30

Saction 2
Property Damage - 50

Windacresn @ $100

Named Driver and EXCess (where appicasis)
|
ADDICKS JUNKD - 3800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

| 1.Audi Customes Berdoe Center Add 58 Ukl Roed 1 Singapars 408088 B3EEX2

For cthar Approvad Reporing Canires/AG Authorised Repairen, please contact our 24-hour accident emergency hathng at +65 E338 6200, Altsrnatively, you may redor i AIG wetisie ww_aig com sg
| & ANG S0 Mobile Agp. Simoly search and downicad "AlG S37 from Twnes of Google Play

|
e

|_Hin‘-: Purchase Company/Employer's Loan: NA

IV harelry cortify thatl the pelcy to which this Cartiicate of Insurance refabes is isswed In accordancs with the provisions of the Mator Wehiches| Third Perty Risks and Comparsation) A (Cap, 189), Par IV of
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Thind Party Rists) Rules, 1958 (Mataysia)

0504125250
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281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AlG Asia Pacific Insurance Pte. Lid.
Underwritten by AlG Asla Pacific Insurance Pte. Lid, ALTHORISED REPRESENTATIVE
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Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Email. Mora khai@premiumaulo com sg |/ claims@premiumauto.com.sg
Telefax

Estimate : Accident Repairs
Workshop :  UbiRoad1

Contact No 6366 2323

Fax No . 6841 1183

Reference  PAIODNZ215/2018/GW

Date . 24-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Ms. Addicks Junko

Address +  EE Chiltern Drive
Singapore 358779

Telephone :  HP +65 97736705

Type of Claim ¢ OWN DAMAGE CLAIM

Policy No. ;1800035468

Vehicle No : SLX 8268 X

Model Code +  Audi Q2 1.0 TFSI S-Tronic

Model [ Year ;. Apr-18

Engine No :  CHZE&12612

Chassis No : WAUZZZGAZJAD4TSI2

Mileage i

Date In :

Liability y  uf

Excess Cost b

Estimated By :  Johnny Boo / Allan Wu

Accident Date 1 22-0ct-18

Place of Accident :  Liang Court Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 8286 X

Estimated
S/n Nature of Jobs Charges

To dislodge and reinstall rear parking aid. Check

1 . S/IN S 280.00 < .
function.
h : -
, Toremove and trzgenferl s rear door's mult-lock system . ¢ 280,00 A
and power wndow evices. Inspect damages.
To dismantle rear bumper and Lhs rear door. To repair r00d .
3 lhs rear fender. To renew lhs rear door. Re-organize S 2.450700 =

crash management components. Reinstall all parts
removed.
'p-Zlh'J':"'r F{AM

S‘?n-») '/?w‘n*'fj [199
4 Tor srearﬁ/mmdérwWent. S 1,?MX'

To renew Lhs rear rim and carry out wheel

- S/IN S 280.00 X
alignment.

6 To carry out diagnostic check. S/IN 5 192.00 -~

TOTAL LABOUR CHARGES :$ 5,182.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086559
Tel: 6366 2323 Fax:6B411183

Telefax
Material Li r Acciden hicle Regn No. SLX 8286 X.
Damaged Parts & Prices
S/N Parts Description 5/Nett
1 REAR DOOR-LH W s 217400
2 REAR OUTER DOOR SEAL-LH M+ $ 113.00 ol
3 BONDINGAGENT  BF /M s 43.00
& CLEANING SOLUTION P /™ 5 64.00
s APPLICATOR (L adadd $ 7.00
6 REARDOOR CATCH-LH M &~ S 105.00
7 REAR DOOR CATCH COVER-LH A e~ $ 14.00 ~
8 REAR DOOR ATTACHMENT PARTS-LH Wt/ 5 81.00 7
9 REARDOORCOVER-LH &t S 198.00
10 REAR WHEEL COVER-LH/RH 1w oot 2% 2/95,.@( 147.
11 REAR WHEEL COVER CLIP et e 14§ 3000 /%
12 REAR WHEEL SPOILER-LH /™ ™ S 247.00 4
13 REAR ALUMINIUM RIM-LH At A~ 5 633.00 ¢
14 RUBBER VALVE A e 4 s 12.00#
15 SUNDRIES N e s 500.00 -
TOTAL SPARE PARTS CHARGES $ 4,519.00
TOTAL LABOUR CHARGES $ 5,182.00
GRAND TOTAL $ 9,701.00

All charges are not inclusive of G5T.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name - AJn IM J

Surveyed Date L D6[rofg J

Authorised Date : l

Excess Cost - »-m';';'.,__‘_n

Liability o

Remarks ﬁh%gas&l ﬂgfﬁ,a 0 brys ; |
/

Please Note ! This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/M215/2018/GW
Date 24-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Ms. Addicks Junko

Address 5E Chiltern Drive
Singapore 359779

Telephone HP +65 97736705

Type of Claim OWN DAMAGE CLAIM

Policy No. 1800035468 |

Vehicle No SLX 8268 X

Model Code Audi Q2 1.0 TFSI S-Tronic

Model / Year Apr-18

Engine No CHZ 612612

Chassis No WAUZZZGAZIAD4TE92

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo [ Allan Wu

Accident Date 22-Oct-18

Place of Accident Liang Court Carpark




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 8286 X

280.00

1,000.00

1,200.00

192,00

Estimated
Sin Nature of Jobs Charges
1 Todislodge and reinstall rear parking aid. Check function. ~ S/N 280.00
Ih ; -
2 To remove and trasnf_er s rear door's mult-lock system SIN 280.00
and power wndow evices. Inspect damages.
To dismantle rear bumper and |hs rear door. To repair lhs
3 rear fender. To renew lhs rear door. Re-organize crash 2,450.00
management components. Reinstall all parts removed.
4 To respray Ihs rear door and |hs rear fender. 1,700.00
5 To renew lhs rear rim and carry out wheel alignment. ~ S/N 280.00
& To carry out diagnostic check. S/N 192.00
TOTAL LABOUR CHARGES 5,182.00

2,672.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLX 8286 X.

Damaged Parts & Prices

SIN Parts Description S/Nett
1  REAR DOOR-LH 5 2,174.00 1,739.20
2 REAR OUTER DOOR SEAL-LH $ 113.00 90.40
3 BONDING AGENT ] 43.00
4 CLEANING SOLUTION 3 64.00
5 APPLICATOR $ 7.00
& REAR DOOR CATCH-LH $ 105.00
7 REAR DOOR CATCH COVER-LH $ 14.00
8 REAR DOOR ATTACHMENT PARTS-LH $ 81.00
9 REAR DOOR COVER-LH 5 198.00 158.40
10 REAR WHEEL COVER-LH/RH 2 % 298.00 119.20
11 REAR WHEEL COVER CLIP 14 % 30.00
12 REAR WHEEL SPOILER-LH $ 247.00
13 REAR ALUMINIUM RIM-LH 3 633.00
14 RUBBER VALVE 4 % 12.00
15  SUNDRIES 3 500.00
TOTAL SPARE PARTS CHARGES $ 4,519.00 2,107.20
TOTAL LABOUR CHARGES 5 5,182.00 2,672.00
GRAND TOTAL $ 4,779.20

All charges are not inclusive of GST.

Legend - Remarks (0K} = Approved, Remarks () = Not approved

Spare parts are Special Nett,

9,701.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel'6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 0911
#07-16 AIG Building 6341 1183
Singapore (079120 Nora.khai(e premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLX 8286 X PA/OD/1215/2018/MAS

19 Jan 2019
Dear Sir.

RE: INSURANCE CLAIM FOR SLX 8286 X, Audi Q2 1.0 TFSI 8-Tro

With reference to the above-mentioned vehicle, no. SLX 8286 X, claimant,
Mr. Addicks Junko, please find the related document per attached.

1. A copy of the Original invoice no. 85013344 — §54,257.74

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encls

AlG - SLX 8286 X

from

Telephone +85-
Telefax  +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159060
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenfres
55 Ubi Rd 1

Singapore 408659
Telephone (65) 6336 2323
Telefax {65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Motified | Est Submitted | Ad) Assigned | Adj Rpt | Ad) Submitted Ins Auth'ed  |Statws
2B Oct 2018 26 Oct 2018 5%4,779.20 584,779.20 Pending for Survey
Main 16:08 Edit Estmates | Wiew Rpt | | Report
Edit Adj Rpt | Cancel Case | .

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ) - |[Created by insurer]

Insured: ADDICKS JUNKO, 10: S7T6568904, Tal: +6597736705, Email: ASANOADDICKSBGMAIL.COM

22/10/2018 16:00 - :59
vehicle Reg. Mo, SLXB2B6X | Date of Loss: [& Manths and 10 Days From LTA

| S | Reg Date {Man ¥} S
Claim Type: |OD / 54925680875G | Policy/Caver Note No.: | 1800035468 (Comprenensive)

| Excess: | 55800.00

Reparrer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689826/3827/3911

AIG Asia Pacific Insurance Pte, Ltd. ($G) - Tel; 65-6419-3000 .., [Handled by Mohd Zawaye,
Norsazanl| Nersazani. Zawayeaig.com

_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt.
i due 07/11/2018]

Driver/Custodian: ADDICKS JUNKO (42 / Female), NRIC: S76568904, Tel: +6597736705

Handling Insurer:

ASSOCIATED MAIL RECEIVED " Viewsl | Compose Case Mal

e AIG_SG (29/10/2018): SLX8286X / OD / 22/10/2018 / Coverage & Excess update - _‘I

=

ALL ASSOCIATED TASKS view Al |  SearchTasks | Create New Task | Compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results,

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/1/2019



Merimen e-Claims

Page 1 of 2

Claim Documents

*SLXB286X {5492555“5?5!3}
oD
Oct 22 2018 4:30PM
[ADDICKS JU NKO]
Premium Automobiles Pte Ltd

upload Documments | Upload Photos | Compase New Letter | upicad video | upioad Augio | View Use Viewer ¥
Photos/Images - — Tspergse = W |
Mo .n:.'|.ﬂbelfﬂ_g_l:_l_r_q_l:l_' |LKK Auto Cpnsulta.l'l.isnjiél.g.ln.t_q {W ___ - __ o i ITIII..Imhr.lI.“ Fl'irlti
| 20/10/18 14:58 | Foreign Driving License o | € | loadPOF |
2 | 18/12/18 19:24 General View | @ oadre | [
3 18/12/18 19:24 -_Enlnrnl View _j - | _ﬂ " Load PG TE
4 18/13/18 19:24 General View (1] | Load 1pG ' |
S 18/12/18 19:24 General View B 1 E Load PG | [
6 | 18/12/18 19:24 | Genaral View o | ﬂ " Load PG -"[E '
7 18/12/18 19:24 General View | n_ Load JF'I:i --_-ﬁi_
B 181218 19:24 :Ecm:ml View - - _ ﬂ Loadﬁ_i__ﬁz
9 18/12/16 19:24 General View 0 | Laaws | @
10 | 18/12/18 19:24 | Ganaral View = [ 1 ] | Load G | [
11 18/12/18 19:24  General View - - | o | Load G | W
12 18/12/1819:24  General View - - | @ weaws | @ |
13 :1a.r1zx1s 19:24  General View | € [ Load #G | WR |
14 18/12/18 19:24 General View i ﬂ I L':l.ﬂ.ci_J.P.G. 1? |
15 18/12/18 19:24 ._.i.‘lje_r:e_r;i‘l.'luw o _ € | Load JPG: [F_
Documentation 1 pgf-pa_q.e-- v il |
lio |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) T [Thumbnai|print
1 | 29/10/18 10:48 | Certificate of Insurance S S | €Y | Load POF |
2 29/10(18 10:48 Driver's Driving License | LoadPOF | |
3 29/10/18 10:48  estimate o = | €| LeadPOF |
4 29/10/18 10:48  Singapore Accident Statement =l | € | LemapoF | |
5 24/01/1511:21  WORKSHOP INVOICE - i | €9 | Load PDF | i
B 24/01/19 11:21 | DISCHARGE VOUCHER - : 3 Load POF | |
Linked Accident Report Documents
View TJSE_'U'IEMIE[ *
Assessment Reports - e~ W
Mo | Finslized On Premium Automobiles Pte Ltd (UBIL) | | Thumbnail | Print |
1 23/10/18 12:39 Accident Statement = e | @ | Loaghmm '
Photos/Images o - - Iperpsoe v | @ |
Mo | Finalized L}rl Premium Automobiles Pte Ltd (UBI) o % “_!_ _‘I_'i'mmhn;i.r_rm;
1 23/10/18 12:33  Accident Photo B e T @ osewe | @ |
2 |23/10/18 12:35  Accident Photo o . - O | LosdwG | @ |
3 23/10/1812:33  Accident Photo o N (1] ' Load 06 | '
T T |Aestenphets == [ @ weaws | B |
5 23/10/1812:33  Accident Photo ) 2 @ wors | @ |
6  23/10/18 12:33 Accident Photo a O | Ladies | @ ‘
7 '_:__:i;fiﬁ}-ﬂs 12:33 :gmum Photo o - - | @ oadws | @
B 23/10/1812:33  Accident Photo - O  ladws | @
Documentation o - = 1 per pngeﬂ = .:-'-II_'i
“No | Finalized On  Premium Automobiles Pte Ltd (UBI) - 1; Thumbnall | Print
3 [Bnlig i | Sheteh Fiss = B  circ| B
2 |23/10/18 12:26 Sketch Plan #2 - - € | Load G i

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp ... 24/1/2019
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Documents Checklist

DOCUMENTS CHECKLIST Reset | save | et |
There are no document checklists configured. '

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ | Handling Insurer

| Note: Remarks s private unless you shew it ta othar parties

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp ... 24/1/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coresno1sssorssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-1561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18019532/AQBN2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 24/01/2019
REFERENCE
InsurediClaimant: ADDICKS JUNKO Policy No: 1800035468
Date of Loss: 22/10/2018 MNature of Claim: oD Claim No: 5482568087506
CRIPTI DENTIFIC N OF VE
Reg No: SLX828B6X
Make & Model: AUDI Q2, 998cc TFS! S-TRONIC (A) Engine No: CHZG612612
Reg. Date: 12/04/2018 (Man. Year: 2017) Chassis No: WAUZZZGAZJAD47I92
Colour: Red Odometer: 5981 km
Engine Capacity: 899 cc
Market Value/New Car
Price- 55$126,000.00
Sum Insured (S$): Market Value/New Car Price
ITION
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 216/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 4 519.00 2,107.20 2,411.80 53.37
Miscellaneous [tems 0.00 0.00 0.00
Labour 5,182.00 2,672.00 2,510.00 48 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,701.00 4,779.20 4,921.80 50.73
- Excess (5%) 800.00 800.00 0.00 0.00
(55) 8,901.00 3,979.20 4.921.80 5529
+ GST 7.00/7.00% (5%) 623.07 278.54 34453 55.30
Nett Amount (S3$) 9,524.07 4,257.74 5,266.33 55.29
INSPECTION
Date of Assignment: 26/10/2018

Date Inspected:

Estimated Period of Repair: 5.0 days

26/10/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1

Singapore 408689

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

WOTE: This reaport represents our findings at the time and place of inspecton stated herein. Such inspection has been camed oul fo the best of our
knowledge and ability but any other fability under any other circumstances is hereby axpressly excluded

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 24/1/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR-LH Dented 2,174.00FS *1,739.20FS
2 1 *REAR OUTER DOOR SEAL-LH Mecassary 113.00FS *90.40FS
31 *BONDING AGENT Not Necessary 43.00FS “FS
4 1 *CLEANING SOLUTION Mot Necessary 64.00FS *-F5
5 1 *APPLICATOR Mot Necessary 7.00FS *-FS§
& 1 *REAR DOOR CATCH-LH Mot Necessary 105.00F% *FS
7 1 *REAR DOOR CATCH COVER-LH Mot Necessary 14.00F3 *-FS
8 1 *REAR DOOR ATTACHMENT PARTS-LH Mot Necessary 81.00FS *-FS
g 1 *REAR DOOR COVER-LH Cut 108.00F5  *158.40FS
10 1 *REAR WHEEL COVER-LH/RH W/s Cut 208.00FS *119.20F5
11 1 *REAR WHEEL COVER CLIP Not Necessary 30.00FS *-FS
12 1 “‘REAR WHEEL SPOILER-LH Mot Necessary 247.00FS *-F3
13 1 *REAR ALUMINIUM RIM-LH Not Necessary 633.00FS *-FS§
14 4 *RUBBER VALVE MNot Necessary 12.00FS *~FS
15 A *SUNDRIES Mot Necessary 500.00FS *FS
F=Franchise part S=5Spchatt ) =
Total Parts (S5) 4,519.00 2,107.20
Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&f useaction=g... 24/1/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISLODGE AND REINSTALL REAR PARKING New 280.00
AID.CHECK FUNCTION
2 TO REMOVE AND TRANSFER LHS REAR DOORS MULTI-  MNew 280.00 280.00

LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT DAMAGES

3 TO DISMANTLE REAR BUMPER AND LHS REAR New 2,450.00 1.000.00
DOOR.TO REPAIR LHS REAR FENDER.TO RENEW LHS
REAR DOOR.RE-ORGANIZE CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED

SPRAY PAINTING Mew 1,700.00 1.200.00
TO RENEW LHS REAR RIM AND CARRY OUT WHEEL Mew 280.00
ALIGNMENT
& TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S5) 5,182.00 2,672.00
[ Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 24/1/2019



