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PARFINOF Rabata Frniine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8408G

SJIM52535
No

09 Nov 2018

NISSAN

LATIO 1.5L AT ABS D/AIRBAG 2WD 4DR
White

2008

HR15064423B
JN1BAAC11Z0020804

80.0 kW (107 bhp)

$18,224.00

07 Jan 2009

07 Jan 2009

3

$9,004.00

Yes
06 Jan 2019
$4,502.00

06 Jan 2019

A-Car (1600cc & below)
10

$907.00

$98.00

$4,600.00

The information contained herein is correct as at 09 Nov 2018

hl'lps:h’vrl.Ita.go\tsgﬂtafvrliacnonienqulreRebateByPubllcBemraDereglnpul?FUNU TTON_ID=F030400971 |



11/9/2018 Used Nissan Latio Car for Sale in Singapore, - sgCarMart

scCARMART.COM Login Si

.

New Cars: Used Cars Sell My Car Directory Products Insurance Articles Fo

ggf CONNECTING CAR BUYERS & SELLERS.

We'll handle your loans, insurance & other paperwork for FREE.

= -

nissan latio [ [Pn‘:e Range '[ [Depreciatian v | [2009 v] [Vehicle Type v K

Home » Used Cars » Direct Owners » Nissan Latio 1.5A Sports

Resources Nissan Latio 1.5A Sports
Car Buying Overview Financial Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions Share
Car Ownership Car Details
Price $13,500
Car Aftermarket
| Depreciation - [e)
|
[
On The Move Reg Date 20-Feb-2009
(3mths 10days COE left)
Lifestyle
Manufactured 2008 0
Car Tyres Mileage 160,000 km (16.5k /yr)
. DUA Transmission  Auto
Engine Cap 1,498 cc
|
Road Tax $684 Jyr ©
Power 80.0 kW (107 bhp)
View specs of the Nissan Latio Sport (2005-2012)
Curb Weight 1,150 kg (7] .
Features 1.5L Responsive And Fuel Efficient DOHC Engine, 4 = |
Speed Automatic Transmission, SRS Airbags, Keyless | et
Entry, Auto Climatic Aircon Control,
Seller Information
Accessories Sports Rims, Solar Film, Factory Fitted Audio System, - )
Upholstery Leather Seats. ntact Person(s) Richard
Description Good For Short-Term Usage Or For Renew COE In The Contact No. 983103.
Future. Well Maintained And Interior In Good Enquiry Cor
Condition. Smooth And Excellent Drive Away Condition.
USEFUL FORMS
COE $1,020 (3]
» Indemnity form »!
oMV $19,002 (2] )
» Receipt » |
ARF $19,002 (7] » MO1
Instructions on how to com
Dereg Value 9,530 as of chan
PoREe . of foday( %) o consumer deal
No. of Owners 1 (2] Renewing your COE?
Get your COE Renewal Loa
Type of Veh Hatchback interest rates. Fast and hassl
processing by sgCarMart Con
Category PARF Car, Direct Owner Sale
Availability Available i DIRECT OWNER
Useful Services
Add to Shortlist Add to Compare Add a Note
Compare Afraid of lemc
https:/lwww.sgcarmart.com/used_cars/info,php?ID=782096&DL=1000 12



11/9/2018 Used nissan latio Car & Used Cars & Vehicles Singapore - sgCarMart
scCARMART.COM Login Si

New Cars Used Cars Sell My Car Directory Products Insurance Articles Fa

dealers e Sell ur Car for More Cash

competed to ' Highest Price or Get $100 Free SELL YOUR CAR
bl.ly my cCa r! ' o » Get Pald Now, Handover Later

07/2016 Honda Vezel @ $67500 Fr 1,98% ® Free VICOM evaluation
* Freo grooming and 8 months
= In-house workshop ensures d

Post an Advertisement
Sell it yourselfl Advertise it at just

$58 until it's SOLD! = 100% epost reund for g
Post an Ad Advertiser Login Ways of Selling Pr.l\.rilege Group Pte
| Browse by Category v] | Sort by Date Posted _
17 vehicles [nissan latio - - B ] Advane )
Model Price Depreciation Req Dale Eng Cap Mileage Ve
Search Selection nissan latio Any Any 2009 Any Any
N Nissan Latio 1.5A $14,800 $7,350 Jyr 28-Jul-2009 1,498 cc 217,000 km

Only 2 Owner. Great For Coe Renewal. Serious Seller,

Posted: 06-Nov-2018  Tags: 2009 Nissan Latio, 2009 nissan latio, Nissan Latio, nissan latio, Nissan, Latio, latio, Used Nissan

Nissan Latio 1.5A Sports $13,500 N.A 20-Feb-2009 1,498 cc 160,000 km t

Good For Short-Term Usage Or For Renew COE In The Future. Well Maintained And Interior In Good Condition, Smooth And Excellent Dr
Condition.

Posted: 06-Nov-2018 Tags: 2009 Nissan Latio, 2009 nissan latio, Nissan Latio, nissan latio, Nissan, Latio, latio, Used Nissan

Nissan Latio 1.5A (New 10-yr $48,000 $4,800 /yr 14-Jan-2009 1,498 cc 115,225 km
COE)

(Excellent Condition Assured!) 15t Owner Car. Pearl White Unit. Carefully Selected COE Unit Fully Done Up In Showroom Condition, Read
Next 10 Years, Purchase Comes With & Months Engine And Ge...

Sincere Motoring Pte Ltd

Posted: 05-Nov-2018 Tags: 2009 Nissan Latio, 2009 nissan latio, Nissan Latio, nissan latio, Nissan, Latio, latio, Used Nissan

Nissan Latio 1.5A Sports $14,500 N.A 20-Apr-2009 1,498 cc - t
Sunroof

Cheapest In Town. Car In Full Working Condition. Best Choice For Short Term Drive. Confirm Cheaper Than Rental. Guarantee Buy Back
When COE Due, Don't Miss This Gem. Call Now.

Posted: 03-Nov-2018 Tags: 2009 Nissan Latio, 2009 nissan latio, Nissan Latio, nissan latio, Nissan, Latio, latio, Used Nissan

M .
GEEYOUR Is your COE expiring? Let us help you renew it!

: Getting your COE renewed [s easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in tow
RENEWAL approval in 2 days without effort! Enquire today.
LOAN

Nissan Latio 1.5A Premium $12,000 N.A 27-Feb-2009 1,498 cc -

=~ '~ dition, Option To Renew 5 Or 10 Years COE. Good For Short Term Drive, High OMV Of $18697, Selling Fast At Slightly Above S¢

ad: 03-Nov-2018 Tags: 2009 Nissan Latio, 2009 nissan latio, Nissan Latio, nissan latio, Nissan, Latio, latio, Used Nissan

https://www.sgcarmart.com/used_cars/listing.php?MOD=nissan+latio&PRC=0&DEP=0&RGD=2009&VEH=0&AVL=2 1/3



Shirley Hiew (LKK Auto)

= #

From:
Sent:
To:

Cc:
Subject:

Dear Gary,

Refer to our conversation earlier.

Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Monday, 26 November 2018 3:56 PM
gary.seah@smemotor.com.sg

SUR

SJM 5253S OD (GAI)

As instructed by our client, please proceed at repair cost not exceeding $2,400.00 (inclusive supplementary) to
repair the insured vehicle SJM 5253S
(Excess $ 200/-) on lump sum basis.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Shirley Hiew (LKK Auto)

R =_— = ===
From: Ng, Sharon <Sharon.Ng@sg.gaig.com>
Sent: Monday, 26 November 2018 3:12 PM
To: Shirley Hiew (LKK Auto)
Cce: SUR; Admin-D (LKKAuto); assignments
Subject: RE: OWN DAMAGE CLAIM FOR $JM5253S || GAIC ref: CLMOMVP000000889

Dear Shirley
Please proceed.

Thanks!
Sharon
Great American

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Monday, November 26, 2018 3:10 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ikkauto.com>

Subject: [External] RE: OWN DAMAGE CLAIM FOR SIM5253S | | GAIC ref: CLMOMVPO00000889

Hi Sharon,

As spoken, repairer unable to undertake the repair cost at $ 2,300.00. They requested repair cost at $
2,400.00.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]

Sent: Monday, 26 November 2018 9:03 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments

<assignments@lkkauto.com>
Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP0O00000889

Dear Shirley

Please offer $2300 to repairer before excess to repair the said vehicle. If agreeable, please authorize repair.

Regards
Sharon Ng
Great American



From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Friday, November 09, 2018 4:38 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Ce: SUR <sur@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments

<assignments@lkkauto.com>
Subject: [External] RE: OWN DAMAGE CLAIM FOR SIM5253S | | GAIC ref: CLMOMVP000000889

Dear Sharon,

Enclosed preliminary revised of vehicle SJM 52538
Date of survey: 08/11/2018

Damages consistent, repair cost economical. We have not authorise repair.
Please advise for the authorization of repair.

According to our surveyor Marcus, insured is not claiming of the rear damages. Please refer to the estimate.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]

Sent: Friday, 26 October 2018 2:39 PM

To: 'Ng, Sharon' <Sharon.Ng@sg.gaig.com>; assignments <assignments@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OWN DAMAGE CLAIM FOR SIM5253S | | GAIC ref: CLMOMVP0O00000889

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]
Sent: Friday, 26 October 2018 2:19 PM

To: SUR <sur@lkkauto.com>
Cc: 'assignments@lkkauto.com' <assignments@I|kkauto.com>
Subject: FW: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP000000883




Dear Sir

Please arrange OD survey to SJIM5253S and check why are there rear damages.
Excess : $200 (after 50% waiver)

Regards
Sharon Ng
Great American

From: peiying@smemotor.com.sg <peiying@smemotor.com.sg>
Sent: Friday, October 26, 2018 11:45 AM

To: General Claims <GeneralClaims@sg.gaig.com>

Subject: [External] OWN DAMAGE CLAIM FOR SJIM52535

Hi,
Forward all relavant documents to you. Kindly arrange your surveyor to inspect our client’s vehicle.
Thanks.

Regards,
PeiYing

From: ptr2@smemotor.com.sg

Sent: Friday, October 26, 2018 10:27 AM
To: S -Chi i Yin

Subject: Attached Image

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

This email has been checked for viruses by AVG antivirus software.
www.avg.com

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments



Shirlex Hiew (LKK Auio)

— e ———
From: Simon <simon@kkimhin.com.sg>
Sent: Friday, 16 November 2018 3:01 PM
To: Shirley Hiew (LKK Auto)
Cc: SUR
Subject: Re: REPAIR QUOTE OF SJM 5253S (OD)
Hi Shirley,

We are unable to under take the repair offer.
Estimate to repair about $3.5k

Regards
Simon
KKH

From: Shirley Hiew (LKK Auto)

Sent: Friday, November 16, 2018 2:34 PM
To: simon@kkimhin.com.sg

Cc: SUR

Subject: REPAIR QUOTE OF SIM 5253S (OD)

Hi Simon,
Please assist to check whether you are able to undertake the repair at not more than $ 2,200.00.

See attached photographs.

Thank you,

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Shirley Hiew (LKK Auto)

#

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Friday, 16 November 2018 3:12 PM

To: 'Ng, Sharon'

Cc: SUR; Admin-D (LKKAuto); assignments

Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S || GAIC ref: CLMOMVP000000889
Attachments: Re: REPAIR QUOTE OF SJM 5253S (OD) (6.35 KB)

Hi Sharon,

Please see the attachments.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Friday, 16 November 2018 2:38 PM

To: 'Ng, Sharon' <Sharon.Ng@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ilkkauto.com>

Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP000000889

Hi Sharon,

As spoken, we will check and revert.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]

Sent: Friday, 16 November 2018 11:15 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments

<assignments@lkkauto.com>
Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S || GAIC ref: CLMOMVP000000889

Hi Shirley



Can-K.Kim Hin quote better? Please check with them in view of borderline case. Otherwise, may have to CTL car.

Regards
Sharon
Great American

From: Shirley Hiew (LKK Auto) <ShirleyHiew@I|kkauto.com>

Sent: Thursday, November 15, 2018 5:47 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@lkkauto.com>

Subject: [External] RE: OWN DAMAGE CLAIM FOR SJM5253S || GAIC ref: CLMOMVP0O00000889

Hi Sharon,

Thanks and noted.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]

Sent: Thursday, 15 November 2018 5:17 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: SUR <sur@|kkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments
<assignments@Ikkauto.com>

Subject: RE: OWN DAMAGE CLAIM FOR SIM5253S | | GAIC ref: CLMOMVP000000889

Hi Shirley
Just an update, we are still checking on the economical value of this vehicle.

Thanks & Regards
Sharon Ng
Great American

From: Ng, Sharon

Sent: Monday, November 12, 2018 10:54 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ikkauto.com>

Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP000000889

Hi Shirley

Nett Economical value is $2600 vs frontal repair at $2500(economical), withhold authorization.
Please get workshop to remind owner to lodge SAS for the accident involving rear with foreign vehicle.

2



Regards
Sharon
Great American

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, November 09, 2018 4:38 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments

<assignments@lkkauto.com>
Subject: [External] RE: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP0O00000889

Dear Sharon,

Enclosed preliminary revised of vehicle SJM 52538
Date of survey: 08/11/2018

Damages consistent, repair cost economical. We have not authorise repair.
Please advise for the authorization of repair.

According to our surveyor Marcus, insured is not claiming of the rear damages. Please refer to the estimate.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]
Sent: Friday, 26 October 2018 2:39 PM

To: 'Ng, Sharon' <Sharon.Ng@sg.gaig.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>
Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP0O00000889

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]
Sent: Friday, 26 October 2018 2:19 PM




il:‘irley Hiew (LKK Auto) _

—

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Friday, 9 November 2018 4:38 PM

To: ‘Ng, Sharon'

Cc: SUR; Admin-D (LKKAuto); assignments

Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S || GAIC ref: CLMOMVP000000889
Attachments: SJM 5253S - Preli Advise.pdf; ESTIMATE.pdf

Dear Sharon.

Enclosed preliminary revised of vehicle SJM 52538
Date of survey: 08/11/2018

Damages consistent, repair cost economical. We have not authorise repair.
Please advise for the authorization of repair.

According to our surveyor Marcus, insured is not claiming of the rear damages. Please refer to the estimate.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 26 October 2018 2:39 PM

To: 'Ng, Sharon' <Sharon.Ng@sg.gaig.com>; assignments <assignments@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OWN DAMAGE CLAIM FOR SJM5253S | | GAIC ref: CLMOMVP000000889

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Sharon [mailto:Sharon.Ng@sg.gaig.com]
Sent: Friday, 26 October 2018 2:19 PM
To: SUR <sur@lkkauto.com>



Nivitha (LKK Auto)

From: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Sent: Friday, 26 October 2018 2:19 PM

To: SUR

Cc: ‘assignments@lkkauto.com'

Subject: FW: OWN DAMAGE CLAIM FOR SJM5253S || GAIC ref: CLMOMVP0O00000889
Attachments: 1430_001.pdf; SIM5253S (Ol).pdf; SGUB001B (AIG).pdf

Dear Sir

Please arrange OD survey to SJIM5253S and check why are there rear damages.
Excess : $200 (after 50% waiver)

Regards
Sharon Ng
Great American

From: peiying@smemotor.com.sg <peiying@smemotor.com.sg>
Sent: Friday, October 26, 2018 11:45 AM

To: General Claims <GeneralClaims@sg.gaig.com>

Subject: [External] OWN DAMAGE CLAIM FOR SIM5253S

Hi,
Forward all relavant documents to you. Kindly arrange your surveyor to inspect our client’s vehicle.
Thanks.

Regards,
PeiYing

From: ptr2@smemotor.com.sg
Sent: Friday, October 26, 2018 10:27 AM

To: SME Motor-Chia Pei Ying
Subject: Attached Image

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments
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S Consultants
Bdm =i B Pte Lid Company Registration No. 199607198R

51 UBLAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62364315

Your Ref: CLMOMVP000000889 Date: 09 November 2018

Our Ref: CS/GAI18019525/Usd3

The Motor Claims Department
Great American Insurance Company

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SJM 52538

We thank you for your instruction on 26/10/2018

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 08/11/2018 at the premises of M/s SME Motor Pte Ltd and have the following to
report:-

Workshop Estimate Amount 18§ 5.149.60

Revised Estimate Amount (lump sum) : S§ 2.500.00

“Check” Items Amount : S§

Market Value : S§ 7.200.00

LTA Reimbursement Value :S§  4,600.00

Nett Value : S% 2.600.00

Description of Damage: s

The vehicle sustained damages =

at the front portion. - @ front
offside

Comments/ Present Status:

Damages Consistent. Repair cost economical.
We have not authorise repair.

Repair days: 5 Days

Yours faithfully,
Marcus Chua
Automotive Assessor



MSME 18138886 | SME Mator Ple Ltd - Kakl Bukit i H
ST DATE & TINE. 25/10.2018 16:50 Your NCD will be affected due to late reporting

SUBMITTED BY: Chia Pe: Ying Actual e-Filling Submission Date & Time: 25/10/2018 17:02

L
; SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authonsed Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 25/10/2018 16:50
Date Of Accident 22/10/2018 19:40
Exact Location Of Accident PIE TWDS TUAS
Country/State of Loss SINGAPORE
Vehicle Registration Number SJM52538
Insured/Policyholder

Name Of Registered Owner SEAH JIAQING
NRIC No S8938408G

Email Address NOEMAIL

Mabile Phone No (LOCAL) +65-90039781
Alternative Phone No OFFICE-90039781
Vehicle Particulars

Manufacturer NISSAN

Model LATIO

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company GREAT AMERICAN INSURANCE COMPANY
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number MT2018AVAES0179
Cover Note Number

Driver

Name of Driver SEAH JIAQING
NRIC No S8938408G

Date Of Birth 26/10/1989
Occupation INDOOR

Date Of Driving Pass 16/03/2017

Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

1 YEAR AND 7 MONTHS
MALE

(LOCAL) +65-90039781

OFFICE-90039781
NOEMAIL

Page 1 of 13



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

VEHICLE B SUDDENLY JAM BRAKE. | CAN'T BRAKE IN TIME AND REAR ENDED VEHICLE B.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

31 ROSEWOOD DRIVE #05-07
737922

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

sSGusoo1B

VEHICLE B
PRIVATE CAR

Page 2 of 13



Sketch Plan Pg. 1

IMPORTANT NOTICE

Mease repor carrectly the details of the accident 1o soeed up the claims process

This Farm must be completed by the Palicyhalder and/or the Authorised Driver.
intermation provided must pe as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance caimpanies to repudiate policy liability

The issue and seceptance ol ihis Form oy lisurance companies s pot an admisaicn of pol

companies

v liability on the part of the insursnce

Aly faise reporting may be refarrad to the Polics for (nvastigation.

The report will B2 forwarced by tha insurers of the GIA Records Managament Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that cooies of this regort will for a fee be made availabie upon application by

interested parties

8y the ladgment of tnis report 1o the insurers, you (ereby consant to the archiving of this report at the centre and to coples of
the raport oeing made available aforesata.

Consent under the Personal Data Protection Act (POPA)

| undersiand, acknowleage, agree and consent that:

[al My insurar, my warkshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disciose and/or process my persanal data/personal information set aut in this [ferm| and any other personal Infarmatian
provieed by me or pessessed by my insurer (collectively the “Persanal information”) and disclose and transfer such
Peisonal Information 19 all insurer(s) who haue insured vehicle(s) invalved in this accident (all insurer{s] who have insured
vehicie(s) involved in this accident shall be callectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant govarnment agency/autherity (such as the police], for the purpose(s]

of

li} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating 1o the claims;

lil) investigating the accident and/or my claims;

iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

() administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could Involue disclasure af certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v] complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
"Purposes”)

(b}  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

[c) my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to thair third party service providers or
agents(inzluding thelr lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes.

(d) my Personal Information will also be collected and used ta compile claims history for the purpose of fraud detection,
investigation and management In prasent and all future claims

{e) thenformation so collected under (d} above may be shared / disclosed:

1] toall insurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasanably required for the purposes stated, or

(i} for complying with requirements under any regulationg, laws or court orders

Pnlt:yhnlder“ Signature Driver's Signature ’ Reparting Centre Persannel’s Signature
Date & Time: |If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

2% |e lng
2 Lo ane

Page 3 of 13



Sketch Plan #2 Pg. 1 ' ‘5 ;

SKETCH PLAN
'________________———--——-—"——'_‘ | T T
== — - —_ —_
- = 3 —

oS

S
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Velue [fl R Qctdd{n [y e bre. lee & can’f R
b/‘:&k-ﬂ (n A, @ b{r'\ % e/l f/\.a/é{'/ b"é’AIc/p i -

DECLARATIEN
I/We decl he ! ticul t
/We declargfihe anr iculars are true in every pec-t

puhcvholdey Signature Driver's 3|gna¢re Reporting Centre Persannel’s Signalure
DOate & Tim (If driver is not the policyholder) Name

Date & Time: NRIC/FIN No
A
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SME Motor Pte Ltd

. . -
| Kaki Bukit Ave 6, #02-15 Autobay @ KakiBukit Singapore 417883 pf;OS\
TEL: 67476106 (6 hnes) FAX: 67442368 Email: service @ smemotor.com.sg ol
GST-201119451E RCBNO2011 19451 SLOKS gV
HsZ
S/

M/S: GREAT AMERICAN INSURANCE COMPANY ““ "r
3 TEMASEK AVENUE #16-01 Estimate No: EST0004460 'ﬂ‘*’f
CENTENNIAL TOWER Date: 26 Oct 2018
SINGAPORE 039190 Policy No: MT2018AVAES0179

TEL: 6804 6000 FAX: 62352616 Veh Reg No:  SIMS5253S

ATTN: Motor Claim Department Make/Model: NISSAN LATIO

Your Ref No: 18/GA/OD-483 (10)

Claim Type: Own Damage

Reg. Date: 07/01/2009
Estimate Repair Cost to Vehicle No :SJMS5253S
~ Description - U/Price  Quantity Cost Amount
S§ S8
Parts
I FRT BONNET LPCE {l{ C 39500
2 FRT BONNET LOCK IPC T 45.00
3 FRT BONNET HINGE 2pC AL 40.00 X
4  FRT GRILLE ASSY 2PC c e 46000 —
5 FRT CENTER LOGO 1PC Ae 38.00 —
6 FRT BUMPER 1PC T2 .~ 230.00 —
7 FRT BUMPER CLIP 10PC Aer 3500 —
8 FRT BUMPER RETAINER 2PC M 30.00 ~
9  FRT BUMPER TOWING COVER 1PC -{’,A 22.00 ~—
10 HEADLAMP 2PC frn 450.00 _—
11 BRACE PANEL 1 PC {,{ 28.00 /
12 FRT BUMPER INNER SPONGE | PC &”‘ 130.00 —
13 FRT BUMPER REINFORCEMENT IPC 195.00
14 AIRCON CONDENSER 1 PC S'L* 260.00“
IS RADIATOR IPC AN 250.000¢
16 HEADLAMP SUPPORT PANEL 1PC /4—  460.00
17 HEADLAMP SUPPORT TOP GARNISH I1PC Tren 90.00 ~~
18 HEADLAMP SUPPORT TOP GARNISH CLIP 8PC Ae~  28.00 /
19 HEADLAMP LOWER BRACKET 1163 { 2PC AN 50.00
3.236.00
Add 10% 323.60 3.559.60
Special Net
20 NUMBER PLATE 1pc SeAl 3500~
21 RADIATOR COOLANT 1PC /L(/L 25.00 /
60.00
Labour
22 WIRE CHECKING 1 UNIT 30.00 7’0
23 REMOVE & REFIX AIRCON AND GAS 1 UNIT 100.00 L/
24 LABOUR CHARGE I UNIT 700.00 (90
25 SPRAY PAINTING | UNIT 700.00
1,530.00



SME Motor Pte Ltd

I Kaki Bukit Ave 6, #02-15 AutobavaKakiBukit Singapore 417883
TEL: 67476106 (6 lines) FAX: 67442368 Email: service @ smemotor.com sg
GST201119451E RCB NO:201119451E

M/S: GREAT AMERICAN INSURANCE COMPANY

3 TEMASEK AVENUE #16-01 Estimate No: EST0004460
CENTENNIAL TOWER Date: 26 Oct 2018
SINGAPORE 039190 Policy No: MT2018AVAES0179
TEL: 6804 6000 FAX: 62352616 Veh Reg No:  SJMS5253S8
ATTN: Motor Claim Department Make/Model:  NISSAN LATIO
Your Ref No: 18/GA/OD-483 (10)
Claim Type: Own Damage

Reg. Date: 07/01/2009
Estimate Repair Cost to Vehicle No :SJMS5253S

Amount Before Excess S$$5,149.60
Add GST @ 7% 360.47
Total Amount payable S$5.510.07

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND FIVE HUNDRED TEN AND CENTS SEVEN ONLY

For SME Motor Pte Ltd

AUTHORISED SIGNATURE

] F onsuliants hence notify

are of the following:
Y T o5 iy belorelaher spray painting
o 7o 41y damaged partis) during resurvey
- =< 1re subject to confirmation
. o 15 0n 3 *“Without Prejudice” basis
lowed

sy lemis) must be resurveyed and
final approval from Insurance Compaiy

155

Acknowledged by Repairef
Signature:
Date:




' Vd V4 LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
GREAT AMERICAN INSURANCE COMPANY Ref CS/GAI18019525/Usd3e2
A
#16-01 CENTENNIAL TOWER Date: 26-12-2018
SINGAPORE 039190
Code : GAl
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJM 52538
Policy No. MT2018AVAES0179 Coverage ($) 0.00
Claim No. CLMOMVP0D00000889 Excess ($) 200.00
Assign From SHARON NG Assign Date 26/10/2018
2 Vehicle Particulars & Condition
Make & Model NISSAN LATIO (A) c.c 1498
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JN1BAAC11Z0020804 Colour WHITE
Odometer 158206 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195/60 R15 ROVELO 6 mm
L/H Front Tyre [195/60R15 ROVELO 8 mm
R/H Rear Tyre [195/60 R15 GOODYEAR 6 mm
L/H Rear Tyre |195/60 R15 GOODYEAR 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/10/2018 [Inspection Date 08/11/2018
Survey held at SME MOTOR PTE LTD
1 KAKI BUKIT AVE 6
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks
A)THE MARKET VALUE IS S$7,200.00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJM 52538
Estimate Our Adjusted
Qty Description of Parts Condition mmhop’i’g” (51)
REPLACEMENT OF PARTS
1|FRT BONNET (WCP) BUCKLED 395.00 395.00
1|FRT BONNET LOCK (WCP) TWISTED 45.00 45.00
2|FRT BONNET HINGE (WCP) TO REPAIR SEE 40.00 -
LABOUR
2|FRT GRILLE ASSY (WCP) CRACKED 460.00 460.00
1|FRT CENTER LOGO (WCP) NECESSARY 38.00 38.00
1|FRT BUMPER (WCP) TORN 230.00 230.00
10[FRT BUMPER CLIP (WCP) NECESSARY 35.00 35.00
2|FRT BUMPER RETAINER (WCP) BENT 30.00 30.00
1|FRT BUMPER TOWING COVER (WCP) TORN 22.00 22.00
2|HEADLAMP (WCP) CRACKED 450.00 450.00
1|BRACE PANEL (WCP) BENT 28.00 28.00
1|FRT BUMPER INNER SPONGE (WCP) TORN 130.00 130.00
1|FRT BUMPER REINFORCEMENT (WCP) DENTED 185.00 195.00
1{AIRCON CONDENSER (WCP) SERVICEABLE 260.00 -
1|RADIATOR (WCP) NOT NECESSARY 250.00 -
1|HEADLAMP SUPPORT PANEL (WCP) TO REPAIR SEE 460.00 -
LABOUR
1|HEADLAMP SUPPORT TOP GARNISH (WCP) TORN 90.00 90.00
8|HEADLAMP SUPPORT TOP GARNISH CLIP (WCP) NECESSARY 28.00 28.00
2|HEADLAMP LOWER BRACKET (WCP) NOT NECESSARY 50.00 -
COST PLUS 10% 323.60 217.60
3,559.60 2,393.60
SPECIAL NETT ITEMS
1|NUMBER PLATE (SN) SCRATCHED 35.00 35.00
1|RADIATOR COOLANT (SN) NECESSARY 25.00 25.00
60.00 60.00
LABOUR
WIRE CHECKING 30.00 20.00
REMOVE & REFIX AIRCON AND GAS. 100.00 100.00

Report Ref No. CS/GAI18019525/Usd3e2
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LKK Auto Consultants Pte Ltd

- A W a wm .
BdiE B B 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No.:2 of 2
Description of Parts Condition Estimate By | Our Adjusted
= i Workshop (S)| (5)
LABOUR CHARGE. INCLUSIVE OF THE REPAIR OF FRT 700.00 600.00
BONNET HINGE AND HEADLAMP SUPPORT PANEL.
SPRAY PAINTING 700.00 650.00
1,530.00 1,370.00
GRAND TOTAL 5,149.60 3,823.60
RECOMMENDED COST OF LUMP SUM REPAIRS 2,400.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/GAI18019525/Usd3e2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




