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LKK Auto Consultants Pte Ltd

51 b Ave 1201-25 Paya Ubl indusirial Park, Singapore 408232
TEL 5256 3561 FAX 6256 4315

Reg No 198607198R GST Reg No 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Rel CC4/ASM180198518/pb3

AT CEI owewzos ||| IHINN
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 5867TM Veh. Inspected SGF 80885
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 28/10/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
a. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  24/10/2018 |Inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ]
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




ESTIMATE FOR SGF9099S

Mercedes-Benz

Cycle & Camiage

Industries Pte Limited
Aythotised Dagler

Company No. 19640036 7W
GST Reg No. ME-ES001 11X

Vahicle & Document |bformition
/' Lim Kian Boon -\\ WIP No 27870
Reg No/Reg Date SGF9099S [/ 0B/03/2018
383E Pasir Panjang Road Date InMileags = I Dy v
Singapore 118718 St © WDD20504 i )
Engine No 27491030509055
Mobile 96901198 MakeModel MB/MB C 180 SEDAM (MZ05) “AVANTGARDE / A
N / ColoutrTdm 027 775 Lridiun 11/ 041 101 ARTICO Blac
Account No Terms Date/Time Printed CSE Operator
C5I00001 Cash 25,‘1!!,#'2{115'? 16:17 ¥s 356 / Vincent Seah
Description of Goods / Services Oty Unit Price  Disc% Amaunt
M_BPNSUN vl it AERT AMNCAEEIC YT Y
POLICY MOJAC :2100455125-02 4 20018 0 . 0 T | | 1\Y. a1
DRIVE  IN/EXCESS :g!?‘.l'!h-!h }/ TP AR NO. 1GBOSBETM=AXA s e 1A ~ NV
DATE [N/DATE SURVEY:
BY /AUTHRIZED ON
A BPILAB o o.10| ~ 380.00
USING STAR DIAGNOSTIC 7O CHECK ON CONTROL UNIT RESET MEMORY TO - \ A\ ")
IDENTIFICATION STANDARD. METT = WO 750
A BPILAB - L 1920.00
DISASSEMBLE AND REPLACE ON FRONT BUMPER ,RHF FENDER L
A BPIRES P : o £ CLA800.00
RESPRAY OM FRONT BUMPER,RHF FENDER ~ . ~
M FRONT BUMPER AN 1.00 1506.37 00.00 | L 1506,37
M RH BASIC MOUNTING FOR BUMPER s \ 1.00 B8.53 00.00 | #&f 68.53
- *.- I I - . I ) 1-"
LA = ~ !
Zre) : 1344549
\ ._."'-'j . »
(Al Conians henca notly | wp
the Reparer of the following: { !(‘-\ﬂ
o To resurvey belore/afer apry paining Lad Al {'L Q
» To dsplay damaged partin] dunng resuriey
= Parts prices are aubject ko confirmanon { Cu v@ |M'LQ"\-\
» Third party survey 8 0 8 “Witoul Prejusios’ bass
= Mo illegai modiicamon(i] @ Mowed L’B ¥
» Supclemantary demis} must be nesareryed ol
5 subyect © fingl sprovel from lesurrce Comoiny
Acknowlodged by Ropsrer
Sigratura:
Dt
—_
Canfirmed & accepled by
Nett 5,674.90
7% GSTon 5674.90 397.24
Total Payable 6,072.14

Authanzed signatory and company stamp

validity of this ssttmets in 10 days from deiw of guote, Thiw in 8 compuier generited docossat, na signaters 5 requined.
Latimated costs guotsd ere ascluding G5T. We sesld senties that the sbuvs sotisste i3 besed o= our tsitial fnepectiss ani doss sef ieclude any sdiitisne] parts er Tabour which may bhe
raguireil after rapair sork his comesced. Sccastonally wers or demaged parts sre discoversd sfter wark has wtarted snd nesded far repairs ar roplacesent, Swwsver, vhauld this wecer,

% would sdviie pou, Flasse be (ofermed that & dapesit of S04 of the sbevs sxtimete o puyable befors

comencwssat of the work. Paymesi for @hiy say be made (0 cosh, cesdit card or

chegoe. Yeu sust &) e agres to pay ¥u1] smount far rensssl ol the wimiscrean in the wwent of inedewriont breakige 10 the courss of resawing the rubber seal or sther repair reguiring

ihe rewmwa] of the windicress.

CYCLE B Caamadn

WL DRIVE FikST CLALE

{:l:ﬁ Meicedes-Beny - are registeny trodemarns of Damier, Stettgart, Dermany

Ppndan Loop Service Centar
1 B8 Pandtan Loog
Singagom | 18370

Tal: ATTT 8228

Fas: 6779 5083

‘e, IerO B Eg-ent som L1 Paga 1 af 1



Cycle & Carmriage
Industries Pte Limited
Authorised Desier
Campary No. | PA400347W
ESTIMATE FOR SGF9099S Y o M. WR-M00011 1
Vehicle & Document Information
Lim Kian Boon WIP No 27870
Reg No/Reg Date SGF9099S /08/03/2016
383E Pasir Panjang Road Date In/Mieage
Singapore 118718 Chassis No s
Engine Me 27491030508055
MakaMaodal MB/MB C 180 SEDAN (W205) "AVANTGARDE / A
-) Calour(Trm Q27 775 Iridium si1/ 041 101 ARTICO Blac
Account No Terms  DalesTime Prirted CBE Operator
C£5100001 Cash 04/12/2018/ 15:53 ¥s 356 / Vincent Seah
Description of Goods 7 Sarvices : . iQty Unit Price  Disc% Amaurit
5
THIS4S NOT ANOEFICIAL TAX INVOIC
1 : 1
DATE IN/DATE SURVEY: 20.11.18 // 20.11.18 TAUFIKH-LEK 13:00PM
DIRECT SETTLEMENT: HSIAD TONG-LKK
A BPILAB 0.10 380,00
USING STAR DIAGNOSTIC TO CHECK OM CONTROL UMIT RESET WEMORY TO
IDENTIFICATION STANDARD. NETT
A BPILAB 960.00
DISASSEMBLE AND REPLACE ON FRONT BUMPER ,RHF FEMDER
A BPIRES 600.00
RESPRAY ON FRONT BUMPER
X FRONT BUMPER 1.00 1506.37 00.00 1506.37
X RH BASIC MOUNTING FOR BUMPER 1.00 68.53 00.00 68.53
X DISTAMCE SENSOR % 1.00 172.07 00.00 172.07
Fingfioms
aflzatmn
2 Aoy,
Confirmed & acoeplad by
Nett 3,686.97
T% GSTon 36B6.87 258.08
Total Payable 3,945.06

Authorlzad signatory and company stamp

Walidity of thin astimete s 04 dagy Frow date of guete, This i n = At o ma wignaters 18 requiced.

Eatimated coats queted arw ancluding 5T, e wesld senilen thal Che sbeve satimede 1o baoed wn our Infila)] Inapection and dess sed (sciede sny sdditions| ports er lukssr obich may be
required after repilr woril had comsenced. Occariesdlly wers or damaped parts are dlicewsrsd ifter work hen atarted and aesded for repairs or reploosseed, Ssswver, sheald thin sccur,
wa would adviss you. Flasas be informed that o deponit of B84 of the abows srtimate 10 papabile befors commwcwssnt af the wark. Papmsad for D500 may be sade o cosh, cradit sard or
chogue. Tou must alie agres te pay full ssst for resewsl of the wisdscress in the evanl of tasdvertest broskige 10 the courss of resewisg the robber seal or sther repalr Feqeiring
e resmsa] 0f the windecresn,

Pandan Loap Sendce Canter
m I Wil RIVE PIRAT CLASS 188 Panden Lpop
CYCLE B CANEIASE Singapore 128378
Teli 6777 8328

Fax: 4779 2383
m.._..._._...... g + e e ol Mhmiemims Wb chbstmet Mg www. Mertedes-bens com @ P




@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorisss Dasier
Company No. | 78400347

ESTIMATE FOR SGF9098S GST g No. MA-8500 1118

WIP Mo 27870
Reg No/Reg Date SGF50985 /08/03/2016

383E Pasir Panjang Road Cate InMilsage
e e STROURIS

Lim Kian Boon

Engine No 27481030509055
MakeModel MB/MB C 180 SEDAN (W205) "AVANTGARDE /[ A
j Colour/Trim 027 775 Iridium s11/ 041 101 ARTICO Blac
Accouni No Terms DatwTime Printed GCSE Operator
C5100001 Cash 04/12/2018/ 15:54 Vs 356 / Vincent Seah

Description of Goods 7 Services : Unit Price  Disc% Amount

THISIS NOT.AN-OEFICIAL TAX INVOIC

DATE IN/DATE SURVEY: 20.11.18 // 20.11.18 TAUFIKH-LKK 13:00PM
DIRECT SETTLEMENT: HSIAD TONG-LKK

X DISTANCE SENSOR 1.@?2.0? 00.00 | aw 172.07

SUF’PLE
MENTARY
Confirmed & accapled by
Nett 172.07
7% GSTon 17207 12.04
Authorized signatary and campany stamp Total Payable 184.11

Taltdity of this sstimate Ui L4 days from date of geete. THiE 10 & cospuier gessroted docesssd, ss sigeaiery 15 required.

Datimaded conts queted ore sagluding B3T, We eould mowtion thel Uhe sbhove sallesin o bawed o eur Gnitia) inapection and dess et fecleds soy sdditioes] perts or Dlabewr obich may e
rogeired after ropalr word ol comsenced, Occadlesally wern or damaged parti are discewered ofter word hea started and nesded for repales or reploceset, Sewever, sbwald this seewr,
we woald pdviae pou. Flease be (nformed that o depaatt of §O8 of vhe shove sstimats 1o paysble Befors commncasent of the work, Payserl Por U800 may be made |0 cash, comilt cord or

chague, Tou sust ales agres b pay full smourt for resesal of the wisdecress (0 the evesl of lnadeertent braakoge (n the course of renewing the rebber sl or other repelr reguiring
the remsval of the windscraen,

Pandan Loop Senvice Genter
“ Wi DEIVE FEAT CLAS 188 Pandan Leop
ETELE & CARRIASE Singapare 116378
Tal: 4777 8388

Fas; 6779 5383
[ 1y T — 4 Fracimmmris of Maimine Shiftaar Narmam W, M oS- Danz.com. ig L
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hitps:fvp smariclaims.axa com sg/claim-poralhimiindex-vendor-service-reguasts himi#service-reguestalview-massagesenvicsRaguesthNumbe

Clajim Portal

<REQUEST FOR DS> - SBJVI(;iDPG ACCIDEN
INVOLVING GBD 5867M(Ol) & SGF 9099S(TP) ON
24/10/2018]

Type
@ Question

Message

Liability: 100%. Insured driver collided onto third party parked vehicle. Inform Ol about third party claim
Agreed to settle at best and aware NCD issue. We have spoken to driver Mr Peter Foo and he informed us
that he is the owner of company. Kindly advise If we may proceed DS. *""Third party will arrange for survey
after AXA agreed DS, Hsiao Tong - 12 Nov 2018

m



111{2/2018 Claim Partal

Re:<REQUEST FOR DS> - SBMO10PG [ACCIDENT
<« INVOLVING GBD 5867M(Ol) & SGF 9099S(TP) ON

24/10/2018]

Type
B Questian

Message
Hi LEK., pls proceed ta DS. Thank you

hitpa fivp smartclaims.axa.com sg/claim-portalMtmlfindex-vendor-sarvice-requests himl#service-reguestalview-message?serviceReguesthumbe.., 1/



Hsiao Tuna [LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 November 2018 231 PM

To: ‘Vincent Seah

Ce: Admin A; assignments

Subject: Your Ref: SGF 90995 *Our Ref: CC4/ASMT1B019518/pb3 [ACTIDENT INVOLVING

GBD 5B867M(AXA) & SGF 9099S ON 12/11/2018]

Your Ref: SGF 90995 Without Prejudice
Our Ref: CC4/ASM18019518/pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING GBD 5867TM[AXA) & SGF 70995 ON 12/11/2018
We refer to the above matier.

Please be informed that basing on the accident statements submitied by both parties, the liabllity is clear /
under BOLA [subjec! to BOLA guideline settiement) and shall proceed with direct settlement for the above
mentioned cose.

Please note that this e-mail is on without prejudice basis which does not amount to an autherisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according 1o the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor
Please note that all finalisation subject insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deamed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: Gra2-3197 | emaidl: chewhi@ lkkauto.com | fux: 6741-4108
Bik 51; Paya Ubi Industrinl Park. Ubi Avenoe 1, #02-25 | S{4080373)



Hsiao Tuﬂ !LKH;ﬁutnz

From: Hsiao Tong (LKKAuta)

Sent: Tuesday, 11 December 2018 8:44 AM

To: '‘ANG Richard'

Cc: Admin A

Subject: <MANDATE IA> - SBMD10PG [ACCIDENT INVOLVING GBD 5867TM(0OI) & SGF
90995(TP) ON 24/10/2018)

Attachments: TP_ESTIMATE-_MARKED.pdf; LKK Survey Photos.pdf; Mandate |A dd 111218.pdf

Hi Richard,

We refer to the above matter.

Liability: 100%. Insured driver collided onto third party parked vehicle. Inform Ol about third party claim.
Agreed to setlle at best and aware NCD issue.

We seek your mandate up to $4,068.43(if claim LOU) - $$ 4.303.43 (if claim LOR).
We attached here with all the relevant documents for your easy reference.
Kindly let us have your approval/instruction,

**Nofte: Unable to load services requests in Smartclaims.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)



B 74 S .
Sdi M B Pwlid Company Registration No. 199607 1988
1 UBEANVE 1, #02-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL © (651 62563561 FAX @ (065) 62564015
Immediate Advice
To : AXA Insurance Pte Ltd Date: 11/12/2018
Survey Details:
Date of loss 24-0Oct-18
Date of appointment 26-Oct-18
Date of survey 20-Nov-18
Location of survey |LE & CARRIAGE INDUSTRIES (1986) PL
Vehicle Details:
Claim Type: Third party
Vehicle number SGF 90995
TERCEUES BENI CISU AVANTGARDE [RI7]
Make and Model i
Date of registration 8/3/2016
Excess
Market Value 5125,000
Parf Rebate £71,357
Nett Loss $53,643
Repair details:
Initial Estimate B 5,674.90
Proposed/Revised repair cost:
Parts s 1.574.90
Check items (estimate) 5 -
Labour 5 1,940.00
Total S 3,514.90
Lump Sum(if applicable) s -

[N umber of days for repair [ 3]




! _{!{ ;;::uﬂlﬂl‘l
il BE B Pre Lid

E1UREAVE ), f02-28 PAYA VR INDUSTRIAL PARRK, SINGAPORE JUR%IS TEI

Company Reglatration Ne. 199807 108R

(S RI5A35A1 FAN 1 (0GS) B2Snd11E

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 3,760.94 3,760.94
Loss of use (5days x $60.00) S 300.00 NIL
Loss of rental (Sdays x
$100.00)(w/GST) NIL 535.00
Loss of income NIL NIL
LTA search fees S 7.49 7.49
Others NIL NIL
Proposed Total s 4,068.43 4,303.43




Hsiao Tong (LKKAuto

From: ANG Richard <richard.angbs@axa.com.sg>

Sent: Tuesday, 11 December 2018 8:49 AM

To: Hsiao Tong (LKKAuta)

Ce: Admin A

Subject: RE: <MANDATE IA> - SBMO10PG [ACCIDENT INVOLVING GBD 5867M(0OI) & SGF
90995(TP) ON 24/10,/2018]

Hi Hsiao Tong,

Please proceed as per mandate.

Thank you,

M
[

Richard Ang | Specialist, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: richard.angbs@axa.com.sg
Customer Care No. 1800 8804888

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Tuesday, December 11, 2018 8:44 AM

To: ANG Richard <richard.angbs@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: <MANDATE |A> - SBMO10PG [ACCIDENT INVOLVING GBD 5867M(0I) & SGF 90995(TP) ON 24/10/2018]

Hi Richard.
We refer to the above matier,

Liability: 100%. Insured driver collided onto third party parked vehicle. Inform Ol about third party claim.
Agreed io seflle ot best and aware NCD issue.

We seek your mandate up to $4,068.43(if claim LOU) - $3 4,303.43 (if claim LOR).
We attached here with all the relevant documents for your easy reference.
Kindly let us have your approval/instruction.

**Note: Unable to load services requests in Smartclaims.



Best Regards,

Hsino Tong, Chew | Caze Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

—Disclaimer-—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Fte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



1212012018 Ciaim Portal

LKK AUTO CONSULTANTS FTE LTD [TP) = Meni

&« RE:Mandate IA

Type
© Question

Message

Hi Richard, third party had submitted supplementary item. We seek your mandate at $4,252.55(if claim
LOU) - 5 § 4,487.55(if claim LOR). Mandate |A dated 20/12/2018 had been uploaded in Smarclaims for your
perusal, Kindly let us have your approval/instruction. Thank you. Hsiao Tong - 20 Dec 2018

Reply

hitps:/ivp. smariclalms. axa com sglclaim-panaliniml/index-vendor-service-requests himig#service-requesisiview-message/?serviceReguesiNumbe... 111



Piw Lig Company Registration No. 139607 188R

51 UBLAVE |, #0225 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065] 62563561 FAX 1 (065) 61564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 20/12/2018
Survey Details:

Date of loss 24-Oct-18

Date of appointment 26-Oct-18

Date of survey 20-Nov-18

Location of survey | E & CARRIAGE INDUSTRIES {1935} PL
Vehicle Details:

Claim Type: Third party

Vehicle number SGF 90995

Make and Model USRI ,[r,_“

Date of registration 8/3/2016

Excess

Market Value 5125,000

Parf Rebate 571,357

Nett Loss 553,643

Repair details:
Initial Estimate | $ 5,674.90 |

Proposed/Revised repair cost:

Parts 5 1,574.90
Check items (estimate) 2 -
Labour 5 1,940.00
Supplementary 5 172.07
Total 5 3,686.97
Lump Sum(if applicable) s -

mumb-ar of days for repair | 3|




Auta
! [ 74 Consuliants

Ada mam Pie Ltd Compary Reglstration No. 189607 158R

1 U1 AVE 1, M02-25 PFAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL 7 (065) 62363501 FAX ; (B65) 62564315

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost {w/GST) 5 L~ 394506 | 5 3,945.06
Loss of use (S5days x $60,00) S < 300,00 NIL
Loss of rental [Sdays x
$100)(w/GST) NIL 535
Loss of income NIL NIL
LTA search fees S Y. 7.49 7.49
Others NIL NIL
Proposed Total s 4,252,555 | $ 4,487.55




VB2018 Clalm Partal

LEKK AUTO CONSULTANTS PTE LTD [TP) = Menu

« Re:RE: Mandate IA

Type
© Question

Message
HI LKK, pls proceed as per your revised mandate. TY.

Heply

hitps:fivp.smartclaims.axa com. sg/clalm-partalhtmi/index-vendor-service-requests himi#/sarvice-requests/view-message/?serviceRequesiNumbe... 11



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 8 January 2019 9:18 AM

To: 'Vincent Seah'

Cc: Taufikh (LKKAuto); Admin A

Subject: RE: SGF90995- FINALIZE *LKK REF: CC4/ASM1B019518/T1pb3
Attachments: img-Z04155531-0001 pdf

Without Prejudice
Dear Sirs/Mdm,
For COR, recommended amount at P/P $3.684.97 (before G5T) with 3 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to oct, rental
receipt) fo us [LKK) for our necessary action.

Thank you.

“Kindly nota that this negoliation between parties on this matter is purely on a without prejudice basis with
the sole intenfion of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/domages. either party is not bound. thereafter, by the
negotiation terms/fsettiement.”

Best Regards,

Hsioo Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fox: 6741-4108 Blk 51, Paya Ubi Industrial Park. Ubi
Avenue 1, #02-25 | 5(408933)

—0Original Message—

From: Veron Chen (LKKAuto)

Sent; Tuesday, 4 December 2018 4:09 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>; Vincent Seah <vincent.seah@cyclecariage.com.sg>
Cc: SUR <sur@lkkouto.com:

Subject: FW: SGFY0975- FINALIZE

Dear Hsiae Tang,
FYNA-CC4/ASMI1B019518/T1pb3

Best Regords,

Veron Chen | Case Handler

LKK Auto Consultants Ple Lid

Phone: 4254-3541 | email sur@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1,
#02-25 | 5(408933)

——Qriginal Message—
From: Vincent Seah <vincentseah@cyclecariage.com.sg>
Sent: Tuesday, 4 December 2018 4:06 PM



To: Taufikh [LKEAUto) <Toufikh@lkkauto.com>
Cc: Admin-D (LEKAute) <admin-d@lkkauto.com>
Subject: SGFP0795- FINALIZE

Aftemoon

Finalize

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 [ H/P ) DID: 6771 4401

Fax.: 6872 1272

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the
intended recipient, you are nofified that any dissemination, distribution or copying of this email or any
attachment is strictly prohibited. If you have received this email in eror, please notify us immediately by
return email and destroy the original message. Any views expressed are those of the individual sender, and
not necessarily the views of Cycle Carrioge Industries Pte Lid and/or any of its related corporations.






CERTIFICATE OF INSURANCE

MERCEDES-BENZ MOTOR INSURANCE PRIVATE VEHICLE

Name of Policyholder  : Lim Kian Boon Vehicle No. : SGFa099S
Period of Insurance : 08 Mar 2018 To 07 Mar 2018 Policy No. : 2100455125-02
Engine No. : 27491030509055 Endorsement No.
Chassis No. : WDD2050402R 137658 Issued Date : 25 jan 2018
MakaMods! 1 MERCEDES BENZ C180 SEDAN AVANTGARDE /| EXCLUSIVE
Engine Capacity/Tonnage © 1,585.00 CC Sum Insured : Market Valus First Year of Registration  ; 2016
Driver Rastriction MA Off Peak Car : No Insunng with COE/PARF : Yes

Parson or Classes of Parsons Entitiad to Drive®

) Tra Feilcynaimar
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APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS
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Underwrintan by AIG Asia Pacific insurance Pra. Lid. AUTHDRISED REPRESENTATVE




which o oot el seemec 350 by 07

| weasas




Our ref: KRD s ¢ 7y
Your ref: S a5 )

Dara: 3 1 DEC 2018

To A 2 URGENT
Singapors URGENT

Ammne Motor Claims Department

Direct Settlement

Re:  Accident Involving Motor Vehicle Nos. 4 Z f=7S S & 48> sdd7m

AVAlong S pans Kocreat . /.4 On2 %/ @i es
ong S, e 23, @ &
I am the owner of vehicle no, S6Z § ¥ that was involved in an accident with your

insured vehicle no. £85> <F€7 Mmool th ve accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus I am claiming
from you for the following: -

1. Cost of Repairs

2. Loss of Use / R_E_/da}'s’g"gs §o per day) $ 'ia.::. e D _ s~
3. LTA/GIA Search Fee b

4. GIA Report Fee $

5. Others b

Total: § {n’ Wp 5.0 6

I hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor 1o commence legal action against you. If you have any quenes, please comtact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD ar Telephone No:
67714401 (Mr Vincent Seah) / 67714304 (Ms Amanda Ang),

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representafive to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. [ hereby look
forward to hearing from vou soon.

Yours

Name & Signature
Address: Clo. 188 Pandan Loop Singapore 128378
Co: Mr Vincent Seah/ Ms Amanda Ang

E-mail: vincent.seah@cyclecarriage com.s¢ / gmanda. ang@evelecarriage.com.sg

Fax No. 67795383

Updated. 22/01/15



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement withowt
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handhing of any third party njury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the maner(s).

If you need any clarification, please do not hesitate to contact us a1 6742 3197 or email us at
chewht@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Y ours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Ce AXA Insurance Pre Lid
fMoror Claims Dept)
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5] UBIAVE 1US01-25 PAYA URT INDUSTRIAL PARK. SINGAPORL 308955 TEL £ 0051 6230380 TAX 00 25wt 8
14 NOV 2018

BEADS ACTUALLY PTE. LTD
BLK 252 BANGKIT ROAD
#06-396

SINGAPORE 670252

Dear Sir/ Mdm

OUR REF : CCA/ASMI8019518/ph3

YOUR REF : GBD5867M

ACCIDENT INVOLVING GBD 5867M AND SGF 90998 ALONG/AT SRC B2 CARPARK
ON 24/1072018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against vour policy.

We have received a claim from CYCLE & CARRIAGE INDUSTRIES (1986) PL acting on behalf
of the owner of SGF 90998 against your motor insurance policy.

Hased on the accident report and accident scenario, we are of the view that Hability s not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD)) may be affected as a result of the claim
against vour policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, ut your own cost and defence, please
reply 10 us within 10 davs from the date of this letter. Your intent must be formally expressed 1o us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewhr@ lkkauto.com within 10 days from the date of this letter_if not provided at our reporting

centre. The list below is not all inclusive and further document may be required:

*  Police repor, Police Investigation result, appeal against the Traffic Police offence and status
(i any)

Driver's driving license or foreign driving license (il any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles mvalved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim




LETTER OF AUTHORIZATION

To: A-i—;a‘

Singapore

Aun.: Motor Claims Department

Dear Sir / Mdm,

MOTOR ACCIDENT INVOLVING S4Z foff <  (OWNER'S
VEHICLE NO.) ANDS B2 %67/ (3pp pARTY'S VEHICLE NO,)

oN 2v/efr F (DATE) AT /Fié5 STIME)
AT/ALONG S o~z w--y a/ 5 Acama s (ﬁ” X

I am the registered owner of S §.Z 5=55 S (Vehicle No.).

| hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pte
Limited to do all or any of the following:-

* Submit, resolve and make any claims which I may have against the 3™
party insurers; and/or

» Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

KoL, =

Registered Owner's Si
(Company mp & :ﬁ?ﬁm ;gnamre if it is a company-registered vehicle)
Ceq ¢

HRIC No. -
Date :




We/l, uﬂ@_mu.,nmﬁ NO, 51709995G hereby agree 10 accept the sum of dollars FOUR
[HO | ED FORTY FIVE AND Cl LY (554,245.06 nald to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages 10 property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motar vehicle no. GBD 5867M as a result of an accident along

NGAPORE REC! REATION CLUB BASEME ARPARK_on Mu_whlch we/l were/was the
driver/ owner/ hirer/ pnssen:mfridtrfpilliunf insurer of motor vehicle no SGF 90995.-

We/| hereby declare that the said insurer or OWner and/or driver of insured vehicle shall not be liable
tor any further claim(s) whatsoever and whosoever present or future that we/l may have against the
sald Insurer, owner and/or driver of vehicle no. GBD 5867M in connection directly or indirectly with
the said accident and give our/my full and final discharge.

we/| hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or 1o be made in
respect of this settiement.

it is understood and agreed that payment herein s made without admission of liabllity whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. GBD 5867M.

Dated this 0% b i ke IR 2014

Claimant’s Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness's Name

Witness's Signature

witness's NRIC No.




TAX INVOICE

Cycle & Carriage

Industries Pte Limited
Authanned Dealer

Company No. 1 P&40038 "W
O5T Reg Mo, MR.820011 1.0

Invoica Name & Address

Owner Name & Vehicle Info

Cust No/Name WCV24131/Lim Kian Boon
Lim Kian Boon
Reg No/Rag Date SGF90995 / 08/03/2016
:5?0:’{2 IFII:UE:!EET:TE LT Date infMileage 20/11 /2018 37733
LA ARTMENT
8 SHENTON WAY #24-01 Chassis No WDD2050402R137658
SINGAPORE 068811 Engine No 27491030509055
Contact No Muke/Madel MB/MB C 180 SEDAN (W205) “AVANTGARDE / A
|IM|I"[IIII“'"]"HII"H“ CalourTnm 027 775 Iridium sil/ 041 101 ARTICO Blac
Account No Terms  DateTime Printad Operator WP Mo ImvoiceiCredit Nole No
CST00001 Cash 28/12/2018/ 13:44 Vs 356 / Vincent Seah 27870 28149241
Description of Goods | Sarvices Oty Uinkt Prica 5§ Amount 55
M APNSUN F.0.C.
POLICY NO/ACC DATE :2100455125-02 // 24.10.18
DRIVE IM/EXCESS : 25.10.18 /f TP AR NO.:GBDSS67M=A%A INS
OATE IN/DATE SURVEY: 20.11.18 // 20.11.18 TAUFIKH-LKK 13:00PM
OIRECT SETTLEMENT: HSI1AO TONG-LKK
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
[DENTIFICATION STANDARD. MNETT
A BPILAB 960.00
DTSASSEMBLE AND REPLACE ON FRONT BUMPER ,RHF FENDER
A BPIRES 600.00
RESPRAY ON FRONT BUMPER
X FRONT BUMPER 1.00 1506.37 1506.37
X RH BASIC MOUNTING FOR BUMPER 1.00 68.53 68.53
X DISTANCE SENSOR 1.00 172.07 172.07
Parts 1,746.97 Nett 3,686.97
Labour 1,940.00 7% G5T on 3686.97 258.09
Standard Menu 0.00
Specialist Job 0.00 Total Payable 3,945.06
Diagnostics Job 0.00 Patd 0.00
Sundry fOthers 0.00 Total Due 3,945.06
Total({w/o GST) 3,686.97
Fapmont should be made sitictly by conh, NETS or credit cards. Thank jou.
Bty SHSDUIE 42 1H0 S1¥OICE TS! B mate wettin 3 deys. THis |8 8 commuler generused docushen. no signature ¥ reguired
Fandon Loop Service Center
| wron paar cias | B Pandan Loop
EVELE & CAEEISAE Simgapors 128378
Tet 4777 5380
: Fax: 677% 5383
tJ‘-} Warreces Sary - are sepatarsg rademarn of Daenie, Sutpart, Cermary wherw_ mie=todes berz com.sg Page 1 ef 1



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: _IGBD SBETM (Insd veh)| Model: ERCEDES BENZ C180
|SGF 9099S (TP veh)
Date of Accident: 24/10/2018
Global Sum Settlement | ; l [ ] Yes I [X] Mo
Repair Estimate $ 6,256.
Final Repair Cost 5 T 384506
Loss of Use s 300.00 S5days al $60.00 per day
Rental (if any) - days
LTA / GIA Search Fea s 0.00
|Dthara: [ SI 0.00
s
Final Setflermant Sum 5 .~ 4245

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A)] For Non GIA Registered Workshop: Agreed Liability _(%)
BOLA I ‘Yes/Ne BOLAS N
B) For GIA Registered Workshop: . - i cenane e
BOLA Liability: 100___(%) Assessed Liability {*): (%)

* Assessed Liabilify to be filled only for chain coliisions and for cases where BOLA does not apply

Remarks

Paymant Instruction: Payee's Breakdown

1) [CYCLE & CARRIAGE INDUSTRIES PTELIMITED [ § 4.245

JOANNE LEE KHANG MIN 2210172019
LKK Auto Caonsultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {If any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Indusirial Park, Singapore 408933

TEL: 6256 35681 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No 195607 188-R

Affiliated to Federation Internationale Des Experts En Automobila

AXA INSURANCE PTELTD

Ref CC4/ASM1BD18518/T 1pb3qg2

HASHEE S |11
ATTN.RICHARD ANG Coda: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 586TM Veh. Inspected SGF 80985
Policy No. P1579507 Coverage ($) 0.00
Claim No. SBMO10PG Excess ($) 0.00
Assign From Assign Date 26/10/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C180 c.c 1585
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD2050402R 137658 Colour SILVER
Odometer 37733 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R17 BRIDGESTONE B mm
L/H Front Tyre |225/50 R17 BRIDGESTONE & mm
R/H Rear Tyre |225/50 R17 BRIDGESTONE & mm
L/H Rear Tyre |225/50 R17 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT /S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 24/10/2018 Inspection Date 20/1172018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOFP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIHM-T‘ED NORMAL PERIOD FOR REPAIR 3 Working Days




V I Vd LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 1581 FAX: G256 4315

Reg. Mo 199807 188R GST Reg. No. 18-B6071868-R Poge No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGF 909935
aty Description of Parts Condition | Estimate By | Our Adjusted
Workshop (§)) ()
REPLACEMENT OF PARTS
1|FRONT BUMPER (SM){CONSISTENT) DEFORMED 1,606 .37 1.506.37
1|RH BASIC MOUNTING FOR BUMPER (SN} CONSISTENT] |NECESSARY B88.53 68 .53
1|DISTANCE SENSOR (ADDITIONAL)SNHCONSISTENT) HOT WORKING 172.07 172.07
1.746 97 1.746.97
LABOUR
LISING STAR DIAGNOSTIC TO CHECK ON CONTROL 3B80.00 380.00
UNIT RESET MEMORY TO IDENTIFICATION STANDARD
DISASSEMBLE AND REFLACE ON FRONT BUMPER.RHF 1.820.00 B880.00
FENDER
RESPRAY ON FRONT BUMPER RHF FENDER 1,B00.00 B600.00
410000 1.840.00
GRAMND TOTAL 5.846.97 3,686.97
RECOMMENDED COST OF REPAIRS I | | 3,686.97]
Report Ref No. CC4/ASM18018518/T1pb3g2 !
s &
|
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automaotive Assessor

Automotive Assessor

DESCLAMMER OF LIABILITY TO THIRD FARTIES:

- This Report is madn saiely for the nee smd bensht of fhe Clant ramsed on The tont pege of s Bepon
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