3/18/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim S8MO10N3 . Vehicle Information
Actions
Reference CC4/ASM18019517/Kjb3s2 &* Incident Vehicle  SJL25655
Next Step Wait for: Approve Registration #
invoice
Loss Date October 25, 2018
Report Date Oct 25, 2018 4:27:22 PM
Model TBC

Request Date January 28,2019 Service Address

Due Date s

Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
DAVID ONG MUNG PANG
Type of Loss Third Party Vehicle Damage 101 CECIL STREET, #13-01 TONG EN
BUILDING, 069533, Singapore

Services Pending verification - Direct
MOTOR.OPERATIONS@GNM.COM.SG
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions NON REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS PTE LTD March 18,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
(TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS PTE LTD March 18,
B LTA REBATE.pdf Others
Documents (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE LTD March 18,
I TOTAL LOSS REPORT.pdf Others
Documents (TP) 2019
I PAYMENT Forms / Claim oth LKK AUTO CONSULTANTS PTE LTD March 18,
ers
BREAKDOWN.pdf Documents (TP) 2019
I AUTHORISATION TO Forms / Claim R LKK AUTO CONSULTANTS PTE LTD March 18,
POA / Authority Letter
ACT.pdf Documents (TP) 2019
Forms / Claim LKK AUTO CONSULTANTS PTE LTD March 18,
I DISCHARGE VOUCHER pdf Satisfaction / Discharge Voucher
Documents (TP) 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776642?token=de3003ac-30bf-4055-8a3d-5eecbaf44e1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776638?token=36da1d2b-c6a9-4e03-8fc5-9b33e287b7e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776637?token=88a78f93-53af-4fbe-a898-c7f9f7572ff0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776636?token=d338806d-2aef-4b16-a916-0cb12d03915f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776633?token=a13c4ad6-22aa-43dd-9aac-d7a3b2ba4336&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776634?token=60821505-e7e7-46ec-b645-0a31877a59e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LETTER TO Ol.pdf

I MANDATE IA - T &T-
-31.01.pdf

I LETTER OF DEMAND.pdf

I MANDATE IA - T &T.pdf

I SURVEY PHOTOS.pdf

I Interim Report.pdf

I GA344167_CI_00001_1.pdf

i GA344167_NB_00001_1.pdf

I INSURED EMAIL TO
LKK.msg

I EMAIL FROM ALEX.pdf

i NO DRINKING
ELEMENT.pdf

I Certificate of Insurance.pdf

I Policy Schedule.pdf

I SJL2565S TP.pdf

I SKA787C INSD GIA.PDF

I EMAIL RECIEVED FROM
WORKSHOP.msg

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Policy Holders / Insured

Others

Others

Others

Others

Investigator / Adjustor Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

Investigator / Adjustor

Investigator / Adjustor

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Investigator / Adjustor Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

LKK AUTO CONSULTANTS PTE LTD
(TP)

AJAX ADJUSTERS & SURVEYORS
PTE LTD (MOTOR)

LIU Yiwen

LIU Yiwen

ANG Yvonne

ANG Yvonne

ANG Yvonne

ANG Yvonne

ANG Yvonne

ANG Yvonne

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

March 18,
2019

January 31,
2019

December
13,2018

December
13,2018

November
22,2018

November
12,2018

November 2,
2018

November 2,
2018

November 2,
2018

November 2,
2018

November 2,
2018

November 2,
2018

November 2,
2018

October 30,
2018

October 30,
2018

October 25,
2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=77733&tab=i...

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776632?token=f80ace13-162e-43bd-8a53-8df4d080536c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:700345?token=5d44077a-c30b-4522-9003-8828aed0591a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609758?token=4f93007f-7739-4691-b2d8-b1190c33adec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609757?token=aef77c1c-dbfb-4633-8221-3eaab833a4d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:568856?token=cdf77842-d23f-4c43-8cc8-782e576ccd09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:546550?token=accaa252-8177-498b-8986-f167c5825ce3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:531925?token=2842dd57-1340-44c7-8b1f-d5540905e25f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:531922?token=fd3000d4-79b7-4214-9f4c-d8e36327227f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:533780?token=8e3c4005-39ee-4734-9e9d-8c82cbf86840&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532844?token=d4106456-2221-47ac-b476-561ba153b1a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532840?token=7b340759-d770-46eb-ad31-18a879d231ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532276?token=e27c08b5-a9b4-40a2-b6f3-977ac612b441&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532274?token=f5ae26cf-d2ce-4ea2-b4cc-3a52152a0e40&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:525572?token=7d0ad37c-bb21-40c6-8c44-3f26eb6e8e3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:524959?token=329c04c5-67bf-4450-959f-f2b948880eb1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:517730?token=30d04056-aeb1-4366-81af-2ca8835bea0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

