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11142018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregNa1ass07108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulu.com;assignments@lkkﬂuto_mm

To: ECICS Limited From: LKK Auto Consultants Pte Ltd

7 Temasek Boulevard 51 Ubi Ave 1 #01-25

#10-01 Suntec Tower One Paya Ubi Industrial Park

Singapore 038987 Singapore 408933
Atin: Date: 01 Nov 2018

Preliminary Advice

Insured Vehicle No  : SLK3193G
TP Vehicle No : SLH18E6M Accident Date 231072018
Make : TOYOTA PRIUS Assignment Date s 26110/2018
Date of Inspection  : 24/10/2018 Est, Duration of Repair H2
Inspection At CITY AUTO

Point of Impact / General Description of Damages
_— The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 331242
Revised Amount 55 1.811.11
Check lterms (Estimated) 55 £24.03
Total 5% 2,635.14
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value ‘55
Pre-Accident Value 5%
COE / PARF Rebate ot
Salvage Value 5%
Margin for Repair :5%

=, Remarks

()} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ j The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ } Other comments :

hitps:/isingapore. meriman com/claims/index cfmHusebax= Sy Cdockfuseaction=dsp_viewersmart&docid=380649828preview=1 &nolayout=18CFl... 11



Nivitha (LKK Auto)

From: ECICS Claims <claims@ecics.com.sg>

Sent: Friday, 26 October 2018 12:10 PM

To: City Auto; ‘assignments’

Cc: ECICS Claims

Subject: RE: [Spam-pop3] RE: Arrange survey on SLH186M  ; Our ref DMPC1800407H
Attachments: Estimate.pdf; GIA report.pdf

Without Prejudice

Dear Vronica

Thank you for your email.
We will appoint LKK for the survey.

Aside to LKK

Please assist on the TP survey.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +565 6303 0182
FAX: +65 6338 9267

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com,sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding.**

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Friday, 26 October, 2018 11:47 AM

To: ECICS Claims

Subject: RE: [Spam-pop3] RE: Arrange survey on SLH186M ; Our ref DMPC1800407H

Dear Sir,
Kindly arrange LKK Auto to survey.

Thank you.
Best Regards,

Tronica Caw

City Auto Pre Lid

Bik 8 Kin Ming Industrial Estate,
#011-60/62 Sin Ming Road,
Singapore 575643



Tel : 6453 12353
Fax: 6433 7944

From: ECICS Claims [mailto:claims@ecics.com.sg]

Sent: Friday, 26 October, 2018 11:29 AM

To: City Auto

Cc: ECICS Claims

Subject: [Spam-pop3] RE: Arrange survey on SLH186M ; Our ref DMPC1800407H

Without prejudice
Dear Vronica

Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's workshop.
We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:

LKK

1P knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

DB W e

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding.**

From: City Auto [mailto:cityauto@singnet.com.sg]
Sent: Friday, 26 October, 2018 10:15 AM

To: ECICS Claims

Subject: Arrange survey on SLH186M

Hi Arrangement survey dept,

Kindly arrange survey on following vehicle :

TP Survey



Your vehicle : 5LK3193G

Our vehicle : SLH186M

D.0.A : 23/10/2018

LOCATION :Blk 160, Sin Ming Drive, Sin Ming Auto City #05-01 Singapore 575722

Thank you.
Best Regards,

Vronica Law

City Auto Pre Lid

Bk & Sin Ming Indusirial Estate,
#01-60062 Sin Ming Road,
Singapore 375643

Tel 6453 1235

Fax : 6433 7944

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addresses
indicated in his message [or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



CITY AUTO PTE LTD

Fae Stop Autermalive Selullon
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services  Tei: 9823 0808

Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

BLK &, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643

Estimate :QUOT201810-000461(00)
ECICS LIMITED Date - 25/10/2018
Vehicle Mo. - SLH1B6M
MakeModel - TOYOTA PRIUS HYBRID 1.85 CVT
Mileage (km) . O
Contact ; 95439539 Fax Mo. : 3389287 Chassis No. ;. ZVW506064652
Accident Date | 23M10/2018 00:00:00
/UW A)’tﬂ-ﬁM&/ Claim No. © SLK31830G
Reference : SLH186M
AL 4 ooy Policy No. : 5087843575-01
iMoo  Particul Q i Unit Pri Amount 5%
Si/No Particular 2‘#5?:, uantity nit Price ou
LISTITEMS :

1 Rear bumper - Top 1.0 58590 !:_‘- 58580 “~—

2  Rear bumper - Bottom 1.0 592 80 W/{#}‘ 58260

3 Rear end panel 10 £96.90 R eoeoo R

4 Rear bumper reinforcement 1.0 401.80 BT 401 80

5 Rear boot emblem 1.0 69.70 A g 70 X

6 Rad reflector 20 3880 T4l 7780 —

7 Tow hook cover 1.0 36.80 A 73680
List Total 2,461.30
25% Discount S% 615.31

1,B45 89
SPECIAL NET :

1 Reverse sensor 1.0 37643 4t 37643 —
SPECIAL MET Total 5%: 376.43
LABOUR : 3
*To check and re-wiring 1.0 40.00 40.00
-To knock jackout damaged parts, panel beating welding, align 1.0 450.00 450.00 Z T
refix and t? rgnew accident parts 25 #?,
- Spray painting on affected & replace parts 1.0 800.00 600.00

1,080.00
LEK Auto Consyitants hence notify
the Reg lowing:
- £ I _. 7
i5 5 rval from Insurance Company

E&0E Acknowledaad by Reoairer Total 5% 331242
Signature GST 7% 55 231.87
Amount Due S3: T_m
_—

for CITY AUTO PTE LTD

Page 1 of 1
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CITY AUTO PTE LTD

BLE 8. 5N ru'I.hG IND. E"‘T.P\TE wl}i BO/EZ. SIM MING ROAD, SINGARORE 575643

TEL: 84531295 £452 0850 FAX: 8453 7044
Zdhrs Towing Services  Tel 9823 5553
Co. Reg. Mo,: 1995034350

ECICS LIMITED

Contact | 98439539

Fax No. : 63389267

/Vﬁ?' /gf’h:ﬁ&;

4{.«9@17 ,f;; /0‘5?’:‘{,’(

GST Rey. No.: M2-8320373%-4

Estimate
Date
Viehicle No. :
Make/Model |

Mileags (km)
Chassis No, |
Accidant Dats
Claim Na. :
Refererce :
Policy M. .

: QUOT201810-000481(00)

251072018
SLH186M
TOYOTA PRIUS
0
IVW3S060640652
23/10/2018 00:00:00
SLK3183G
SLH1EEM
5087843575-01

HYBRID 1.85 CVT

SiMo Particular Q% Quantity nit Price Amount S5
LISTITEMS:
1 Rear bumper - Tao 1.0 585.80 % 585.00 ~—
2 Rear bumper - Bottom 10 59280 Pei? sgagn <
3 Reareqd-pans 1.0 6968 g0. A%
¢ %> Rearbumper reinforcement 10 40180 & 40180
5 -Rearbost-amblem 1.0 = 070 A gaTo X
6 Radreflector 20 sss0  THl 7760 —
7 Towhock cover 1.0 36.80 e FABRD —
List Tatal : LeAe-T0 2,461.30
25%, Discount 5% 615.31
1,845.99
SPECIAL NET : i
1 Reverse sensor 1.0 37643  JiA 37643 —
SFECIAL NET Tolal 58 T 37643
LABOUR : crd
*To chack and re-wiring 1.0 40.00 :10.00?
To knock jackout damaged parts, panel beatingwelding, align, 10 450,00 450.007 97
refix and to renew accident pars e
- Spray painting an affected & replace parts 1.0 500 00 €00.00 ~ %
Hb6-ue  1,0890.00
E &DE Total 55 3,312.42
GST 7% S%: 231.87
Amount Due 3% 3.544.29
Poad
L]
for CITY AUTO PTE LTD
Page 1of 1



CITY AUTO PTE LTD

& e SLR A ete e Tive Tolud i,
BLK 8, SIN MING IND. ESTATE, #31-801162, 51N MING RCAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: B4ASE 7044
24hrs Towing Services  Tel: 9823 9896
Co. Reg, No: 109503435C GST Rep. No.: M2-8520079-4

Supplementary Estimate : QUOT201810-000464(00)
Date : 25M10/2018
Yehicle Mo, ;. SLH186M
Make/Model : TOYOTA PRIUS HYEBRID 1.85 CVT
Mileage (km} : 28208
Contact: 88438535 Fax Mo : 83389287 Chassis No | ZVWSDEDB4EL2
Accident Date ; 23/10/2018 00:00:00
Claim No ' SLK3193G
Reference © TP ECICS
Policy Mo ; S087843575-01

ECICS LIMITED

SiNe Particular Quantity Unit Price Amount 55§
LISTITEMS:

1 Rear end lower splash guard 1.0 562.70 'f-';b’i,/} 562.70 u‘-""f)
List Total : 562.T0
25% Discount 55 140.67

422.03
P' ;-'! |-fa_-"l'-i'-'[ﬁ
5
-
F o203
SN - F 376-43 Plp- ¢ lS?:LTl;inﬁ g,/ﬁ,-%:
3 Deys
= f* 4e5-00
S 7plendafin - 'F' LI'_:*-:E' £z
%:ga@-*ﬁ
E. & O.E. Total S5 42203
GST 7% 5%: 20.54

Amount Due 55 —451.5?'
e ——d

Alpy

for CITY AUTO PTELTD

Page 1 of 1



Adjuster Report

LKK Auto Consultants Pte Ltd coregNo13ss071988)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 3

Tel 256-3561 Fax: BB44-BR05 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CS18019510/KQ03NE
Date: 08/11/2018
REFERENCE
Handling ey ;
b ECICS Limited Policy No:
Claimant . "
Vehicle No : SLH186M Insured Vehicle No : SLK3193G
Date of Loss:  23/10/2018 Nature of Claim: TP Claim No:  DMPC1800407H
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLH186M
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZRR972236
Reg. Date: 16/02/2017 (Man. Year: 2016) Chassis No: ZVWSDBEDE4652
Colour: Metallic Pearl White Odometer: 28206 km
Engine Capacity: 1797 cc
Market Value/Mew Car
; MiA
Price:
Sum Insured (S§): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/85R15 Rear Tyre Size: 195/65R 15
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 8 mm
The gbove values represent the rermaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2644 43 2,069.48 574.95 21.74
Miscellaneous Items 0.00 0.00 0.00
Labour 1,090.00 465.00 625.00 57.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 3,734.43 2,534.48 1,199.95 3213
+ GST 7.00/7.00% (S$) 261.41 177.41 54.00 32.13
MNett Amount (S§) 3,995.84 2,711.89 1,283.95 32.13
INSPECTION
Date of Assignment: 26M0/2018
Date Inspected: 289/10/2018 Inspected At: City Auto Pte Ltd
Blk 13, Sin Ming Industrial Estate Sector
B, #01-47/49
Singapore 575657
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: SHIAL CHAN

NOTE: This report represents our Findings al the time and place of inspechon stated herein. Such inspection has been camied out 1o the best of our
knowledge and abilily but any other lisbility under any other circumstances is hereby exprassly exciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Nov 2018)

Parts: 144 TOYOTA PRIUS 1.8 (&) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLH18B6M)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page i

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *‘REAR BUMPER-TOP Buckled 585.90FL  *585.90FL
2 1 *REAR BUMPER-BOTTOM Dented/Cut 59260FL *59260FL
3 1 *REAR END PANEL Repair 696,890 FL *-FL
4 1 *REAR BUMPER REINFORCEMENT Bent 401.80FL  *401.80FL
5 1 *REAR BOOT EMBLEM Not Necessary 69.70FL “FL
5] 2 “‘RAD REFLECTOR Scratched T7.60FL *77.60FL
7 1 *TOW HOOK COVER Missing 36.8B0FL *36.80 FL
8 1 *REVERSE SENSOR Scratched 376.43F5 *37B.43FS
g 1 *REAR END LOWER SPLASH GUARD Cracked 562.70FL *"S562.70FL

FaFranchise part. 5=5pcHett. L=ListliemDisc. —_—

Sub Total (S%) 3,400.43 2,633.83
- List ltem Discount on L Items 25.00/25.00% (5%) 756.00 564.35

Total Parts (S5) 2,644.43 2,069.48

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CHECK AND RE-WIRING New 40.00 15.00
2 TO KNOCK,JACKOUT DAMAGED PARTS,PANEL MNew 450.00 200.00

BEATING,WELDING ALIGN,REFIX AND TO RENEW
ACCIDENT PARTS

3 SPRAY PAINTING ON AFFECTED & REPLACE PARTS Mew 600.00 250.00
Gross Labour Cost (5%) 1,080.00 465.00
l Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.ctm?fusebox=MTRadjuster& fuseaction=g... 8/11/2018



