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Ao
- - Consultants
- FARAE Company Registration No. 199607 138R

51U AVE 1A02-23 PAYA UBLINDUSTRIAL PARK, SING APORE J08033 TEL : iB65) 62363561 FAN IS RI56A3ILE

Your ref® 18/18/18/VP0D5/021054
Our ref: CCdII.PElSD]Q-ﬂIQSf’J\paB Date: 07.11.2018

The Motor Claims Department

M/s Lonpac Insurance Bhd

DearSirs/Madam.
PRELIMINARY ADVICE OF VEHICLE NO. SGG 880G

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 24/10/2018
at the premises of M/s LEANG AUTOMOTIVE and have the following to report:-

Workshop Estimate Amount : S§ 10,251.00

Revised Estimate Amount : 8% 3.300.00

"Check" Items Amount : 5%

Market Value : Sh -

LTA Reimbursement Value : S$ -

Nett Value : 5§ -

Description of Damage: war _—,_.;;——__—__- .
The vehicle sustained damages at the L i y/s g
REAR PORTION oftaie

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser



14712018 Transfer Fee Enguiry

Lifespan Expiry Date :
COE Category:
Cuota Premium :
COE Expiry Date:
Foad Tax Expiry Date:

PARF Eligibility Expiry Date

Inspection Due Date
Intended Transfer Date :
CO2 Emission

CEV/VES Rebate Utilised
Amount ;

CO Emission :
HC Emissian
MNCx Emission :
P Emission:

> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Wehicle No.: SGGREDG
Wehicle Type : P11 - Passenger Station Wagon/leep/Land Rover
Wehicle Attachment 1: With Sun Roof
Wehicle Scheme : Mormal
Vehicle Make * SUBARU
Vehicle Model ; FORESTER 2.0XT CVT AWD SR
Chassis Mo, JF15JGKBSFGO52323
Propellant : Petral
Engine No. : FAZOKB53837
Engine Capacity : 1998 cc
M axirmiem Power Output : 177.0 kW ( 237 bhp)
Maximum Laden Weight : 2110 kg
Unladen Weight : 1682 kg
Year OF Manufacture : 2015
Original Registration Date : 26 Jun 2015

B - Car above 1400cc or $7kW {130bhp)
$71.509.00

25 Jun 2025

25Dec2018

25 Jun 2025

25 Jun 2020

07 Now 2018

197.00 (gfkm)

The current road tax expiry is 25 Dec 2018. You may renew the road tax from 26 Sep 2018 with all pre-requisiteds) fulfilled, If the road tax is
renewed after 25 Dec 2018, late renewal feels) will be impased. Please use Enguire Road Tax Payable tocheck on the late feels) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable (From 26 Dec 2018 te 25 Jun 2019)

Amount Before GST

158)

Transfer Fee : 2500
Sub Total

Mett Road Tax Amount (After &05.00

Qffsetting Over Fayment) ;
Total Amount Payable ;
Amount Payable (From 26 Dec 2018 to 25 Dec 2019)

Amount Before GST
(5%)
Transfer Fec. 25.00
Sub Total :
Mett Road Tax Amaunt (After 1,210.00
Offsetting Over Payment) ;
Total Amount Payable :
You may print this page for reference.
OK

GST Amount
(5%

GST Amount
(5%}

Print

ATRS Y YILIA. QOV.SQ A VI aclionenguire I ransier- eeUatanseroxy dEunNL HIUIN_IL=Eruauivioe |

Amount After GST
(5%)

25.00

25.00

605,00

630.00

Amount After GST
(5%

25.00

25.00

1.210.00

1,235.00



A1ITIANA PARFE/COF Rehate Frnoing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 10 Type: Singapore MRIC
Owner 1D 730BE
WVehicle Details
Vehicle Mo SGGBROG
Vehicle to be Exported: R[]
Intended Deregistration Date: 07 Mov 2018
Wehicle Make: SUBARL
Wehicle Model: FORESTER 2.0XT CVT AWD 5R
Primary Colour: White
mManufacturing Year: 2015
Engine Mo FAZOKA53837
Chassis Mo.: JF1SJGIKA5FG052323
Maximum Power Cutput: 177.0 KW (237 bhp}
Open Market Walue: $16.845.00
Original Registration Date: 26 Jun 2015
First Registration Date: 26 Jun 2015
Transfer Caunt: 1
Actual ARF Paid: £14,845.00
Intended PARF Rebate Details
FARF Eligibility: Yes
PARF Eligibility Expiry Date: 25 Jun 2025
PARF Rebate Amount: $12,632.00
Intended COE Rebate Details
COE Expiry Date: 25 Jun 2025
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period[¥ears); 10
P Paid: $71.50%.00
COE Rebate Amount; 547 43400
Total Rebate Amount: $60,067.00

The information contained herein is correct as at 07 Moy 2018

OK

NPSLVILITE. GOV 50 TRVIVBCUoN enguIre REnate oy P UDICOETOrauarag Iinpul UL | IR ILEFUaUane 1o
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Nivitha (LKK Auto)

From:

Sent:

To:

Cc:

Su' fect:
Attachments;

Without Prejudice
Srave as to Costs

Dear Sir/Mdm

ONG LI Ll <llong@lonpac.com>

Wednesday, 24 October 2018 10:35 AM

mariah@alc.com.sg; assignments@lkkauto.com: Catherine Chong (LKK Auto)
MT_Claim_SG

Your Ref: ALC.2018.479.LA.dk Our Ref TBA (SLUe90eL)

2410201810291 1.pdf

We intend to conduct a pre-repair survey of the damage to your client's/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
sumveyors named in the following list to conduct the joint pre-repair survey as a single joint

=

Mo. Name

Please tick +/

Kalvin Ang

| Q W

< ' Xing Guo Qiang

AN

3 Mohamad Taufikh

o W “&B
N

o | Bryan Ang

; | Adrian Ling

[ Mohammed Rasul

Marcus Chua

Kenneth Kong

' Abdullah

" Muhammad Nazril Bin

Sathya Sai Kathirrasen

o se et us know within two (2) working days whether you agree to the appointment of any
( - motor surveyors as a single joint expert.

ards,

IR T

aims Executive | Lonpac Insurance Bhd

: " Road #17-04/07 The Concourse Singapore 199555
T :(03) 6250 7388 Ext. 254 Fax: (65) 6296 2706



24-10-"18 10:14 FROM- Arasan Law Chambers 68353352 1372 PO001/0001 F-126

A L C 151 Chin Swee Road
RASAN L AW HAMBERS #06-08 Manhattan House
ADVOCATES & SOLICITORS Singapore 169876

Fax: 68353352
E-mail: mariah@alc.com.sg

UEN NO. 53229182D Tel: 68353350

YouRef : SLU&908U

Ourref  : ALC.2018.478.LA.dk
24 October 2018

IMMEDIATE ATTENTION
Lonpac Insurance Bhd WITHOUT PREJUDICE
300 Beach Road By Fax Only: 6296 2706

#17-04/07 The Concourse
Singapore 198555

Attn:  Manager/Motor Claims Department
Dear Sirs,
MOTICE TO INSURANCE TO CONDUCT PRE-REPAIR SURVEY WITHIN 2

DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NHI&
CASE

e refer to the above maller.

We act for Mr. Lai Chien Rong, the driver of molor vehicle SGG 880G who has
appointed us to act on his behalf to claim against your insured's vehicle no. SLU 6306U
in regards to the road traffic accident on 24.10.18.

Flease be informed that the said motor vehicle can be inspected at:-

LEANG AUTOMOTIVE

1 Kaki Bukit Avenue B

#01-68 Autobay @ Kaki Bukit

Singapore 417883

Kindly contact Mr Mg Keon Leang at Tel: (+65) 8028 6516

If you fail to conduct the pre-repair inspection within the next 2 working days excluding

any intervening Saturday, Sunday or Public Holiday, the said workshop will commence
repairs thereafter without further reference to you.

Yours faithfully,

e

NS ARASAN LAW CHAMBERS

Cc  Mr Leang Fax: 6808 3046

pra



Hsiao Tung (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Friday, 2 November 2018 10:37 AM

To: Admin-D (LKKAuto); assignments; Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG; Admin A

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUBS06U)

Dear Hsiao Tong
Our Insured has appealed against our repudiation successfully.

Therefore, please continue to handle the Third party claim and let us have your preliminary
advice soon.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LT LI

Sent: Monday, 29 October, 2018 10:30 AM

To: 'Admin-D (LKKAuto)'; assignments

Cc: MT_Claim_SG; Admin A

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06U)

Dear Catherine

Please note that our Insured has breached the policy terms and conditions and therefore, we
have repudiate all liabilities under the insurance policy.

Kindly refer the TP claims to our Insured directly.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 24 October, 2018 11:01 AM

To: ONG LI LI; assignments

Cc: MT_Claim_SG; Admin A

Subject: RE: Your Ref; ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUG906U)

Dear Li Li,
Thank you for the assignment.

Rest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

1



-,

Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S{408033)

From: ONG LI LI [mailto:llong@lonpac.com]

sent: Wednesday, 24 October, 2018 10:56 AM

To: Maria <mariah@alc.com.sg>; assignments@|kkauto.com; Catherine Chong (LKK Auto) <admin-d@lkkaute.com>
Cc: MT_Claim_5G <mt_claim@lonpac.com=>

Subject: RE: Your Ref: ALC.2018.479.LA dk Our Ref: 18/18/18/VP05/021054 (SLU6906U)

Without Prejudice
Save as to Costs

Dear Maria

Thank you for confirming the appointment of a Single Joint Expert.

Dear Nivitha/Catherine
Please assign Adrian Ling to conduct TP survey.

Thanks,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 198555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Maria [mailto:mariah@alc.com.sg]

Sent: Wednesday, 24 October, 2018 10:51 AM

To: ONG LI LI

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (SLU6906U)

WITHOUT PREJUDICE
Dear Li LI,

Kindly arrange your surveyor, Mr Adrian Ling, to conduct the pre-repair survey, at our
client's designated workshop.

Best Regards
Mariah

ﬁ rasan Law Cham bers

151 Chin Swee Road
#06-08 Manhattan House
Singapore 169876
55835 3350

E:6835 3352

Email: Mariahe ale.com.sg




From: ONG LI LI [mailto:llong@lonpac.com]
Sent: Wednesday, October 24, 2018 10:35 AM
To: mariah@alc.com.sg; assignments@Ilkkauto.com; Catherine Chong (LKK Auto) <ad min-d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (SLUES06UI)

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

No. [Name |Pleasetick V
- 4 o i %3 % 2ol th L A
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 November 2018 11:32 AM

To: 'ONG LI LI

Cc: MT Claim 5G; Admin A; assignments

Subject: RE- Your Ref ALC. 2018479 LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGBOEL) *LEK
REF; CC4/LPC18012495/Apa3

Attachments: TP GIA REPORT.pdf; TP ESTIMATE_MARKED pdf; Preliminary Advice - SGG 8B0G.pdf;

LKK Survey Photos. pdf; LKK Resurvey Photos.pdf

Hi Lili.
Thank you for your email. We will continue to handle third party claim.

Enclosed for your perusal is:
- TP GlIA report
- TP estimated cost of repair
- Freliminary advice
Photographs of TP vehicle in its damaged condifion

Kindly let us have a copy of insured's accident report for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI Ll <llong@lonpac.com=

Sent: Friday, 2 November 2018 10:37 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@lkkauto.com=; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUB906U)

Dear Hsiao Tong
Our Insured has appealed against our repudiation successfully.

Therefore, please continue to handle the Third party claim and let us have your preliminary
advice soon.

Regards,



Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel ; (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Monday, 29 October, 2018 10:30 AM

To: 'Admin-D (LKKAuto)'; assignments

Cc: MT_Claim_5SG; Admin A

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06U)

Dear Catherine

Please note that our Insured has breached the policy terms and conditions and therefore, we
have repudiate all liabilities under the insurance policy.

Kindly refer the TP claims to our Insured directly.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 24 October, 2018 11:01 AM

To: ONG LI LI; assignments

Cc: MT_Claim_SG; Admin A

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUES06U)

Dear Li Li,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone; 6741-B444 | email: assignmentsi@lkkautocom | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408g373)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, 24 October, 2018 10:56 AM

To: Maria <mariah@alc.com.sg>; assignments@lkkauto.com; Catherine Chong (LKK Auto) <admin-d@|kkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/ 18/VP05,/021054 (SLUBI06U)

Without Prejudice
Save as to Costs

Dear Maria
Thank you for confirming the appointment of a Single Joint Expert.
Dear Nivitha/Catherine

Please assign Adrian Ling to conduct TP survey.
2



Thanks,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Maria [mailto:mariash@alc.com.sg]
Sent: Wednesday, 24 October, 2018 10:51 AM
To: ONG LI LI

Subject: RE: Your Ref: ALC,2018.479.LA.dk Our Ref: TBA (SLUB906U)

WITHOUT PREJUDICE
Dear Li Li,

Kindly arrange your surveyor, Mr Adrian Ling, to conduct the pre-repair survey, at our
client's designated workshop.

Best Regards
Mariah

!ﬂlrasan Law ChamberE

151 Chin Swee Road
#06-08 Manhattan House
Singapore 169876

= .
E.roqe 2 .
=1:6835 335/

Email: Mariahaalc.com.sg

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, October 24, 2018 10:35 AM

To: mariah@alc.com.sg; assignments@Ikkauto.com; Catherine Chong (LKK Auto) <admin-d@lkkauto.com=
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (SLUG906U)

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.



No. | Name i | Please tick V
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
4 Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 1995355
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



Hsiao Tuna (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:>

Sent: Wednesday, 7 November 2018 11:39 AM

To: Hsiao Tong (LKKAuta)

Cc MT_Claim_5G

Subject: RE' Your Ref ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGB0EU) *LKK
REF; CC4/LPC18019495/Apa3

Attachments: 07112018113635.pdf

Dear Hsiao Tong,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent; Wednesday, 7 November, 2018 11:32 AM

To: ONG LI LI

Cc: MT_Claim_5SG; Admin A; assignments

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (S5LUG306U) *LKK REF:
CC4/LPC18015495/Apa3

Hi Lili,
Thank you for your email. We will continue to handle third party claim.
Enclosed for your perusal is:

TP GlA report

TP estimated cost of repair

Preliminary advice

Photographs of TP vehicle in its damaged condition

Kindly let us have a copy of insured's accident report for our necessary action.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Ha ndler
LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewhtelkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ONG LI LI <llong@lonpac.com?=

Sent: Friday, 2 November 2018 10:37 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com; assignments <assignments@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com=>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06U)

Dear Hsiao Tong

Our Insured has appealed against our repudiation successfully.

Therefore, please continue to handle the Third party claim and let us have your preliminary
advice soon.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel ; (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Manday, 29 October, 2018 10:30 AM

To: 'Admin-D (LKKAuto)'; assignments

Cc: MT_Claim_SG; Admin A

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUE906U)

Dear Catherine

Please note that our Insured has breached the policy terms and conditions and therefore, we
have repudiate all liabilities under the insurance policy.

Kindly refer the TP claims to our Insured directly.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Admin-D (LKKAuto) [mailto:admin-d
Sent: Wednesday, 24 October, 2018 11:01 AM
To: ONG LI LI; assignments



Cc: MT_Claim_5G; Admin A
 Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUB906U)

Dear Li Li,

Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Lid

Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S(408033)

From:; ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, 24 October, 2018 10:56 AM

To: Maria <mariah@alc.com.sg>; assignments@lkkauto.com; Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Cc: MT_Claim_5G <mt claim@lonpac.com>

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06U)

Without Prejudice
Save as to Costs

Dear Maria

Thank you for confirming the appointment of a Single Joint Expert.
Dear Nivitha/Catherine

Please assign Adrian Ling to conduct TP survey.

Thanks,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Maria [mailto:mariah@alc,
Sent: Wednesday, 24 October, 2018 10:51 AM
To: ONG LI LI

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (SLU6906U)

WITHOUT PREJUDICE
Dear Li Li,

Kindly arrange your surveyor, Mr Adrian Ling, to conduct the pre-repair survey, af our
client's designated workshop.

Best Regards



Mariah

Arasan Law Chamhers

151 Chin Swee Road

#06-08 Manhattan House
Singapore 168876

9 (Rah 5300

=h:6835 3352

Email: Mariaha ale.com.sg

From: ONG LI LI [mailto:llong@lonpac.com]

sent: Wednesday, October 24, 2018 10:35 AM

To: mariah@alc.com.sg; assignments@lkkauto.com; Catherine Chong (LKK Auto) <admin-d@lkkauto.com=>
Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (SLUGS06U)

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

No. | Name | please tick v
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
! Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
9 Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,
Ong Li Li



Serior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 22 December 2018 11:49 AM

To: 'GERALD POH WEE BIN'; "ONG LI LI’

Cc: MT_Claim_SG; Admin A

Subject: <Seek Mandate> : LONPAC Ref: 18/18/18/VP05/021054 (SLUE906U) *LKK REF:
CC4/LPC18019495/Apa3q2

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; TP Docs_SGG808G pdf
Lonpac Ref: 18/18/18/VP05/021054
LKK Ref: CC4/LPC18019495/Apa3qg2
Dear Sirs/Madam,
ACCIDENT INVOLVING SLU 4906U(OI) AND SGG 880G(TP) ON 24/10/2018
We refer to the above matter.

We have highlighted to your good office on 07/11/201 8 of Third-Party's request to do Direct Setflement with
our Principal, Lonpac Insurance Bhd.

This is @ head-to-rear collision. Liability is not in our driver's favour.

surmmary to offer to third party repairer, “LEANG AUTOMOTIVE" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair $10,251.00 $ 3,300.00
2. Loss of Rental (5days x $200.00) $ 1,000.00 $ 750.00 (5days x $150.00]
Total | 5$11,251.00 $4,050.00

**04days recommendation for repair + 15unday = 3days
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for oy

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Wednesday, 7 November 2018 11:39 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Hsiao Tnng (LKKAuto)

From: ONG LI Ll <llong@lonpac.coms

Sent: Monday, 24 December 2018 12:02 PM

To: Hsiao Tong (LKKAuta)

Ce: MT Claim_SG; Admin A

Subject: RE: <Seek Mandate> : LONPAC Ref: 18/18/18/VP05/021054 (SLU6906U) *LKK REF:

CC4/LPC18019495/Apa3qs

Dear Hsiao Tong

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel

: (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

#f| E The all €#%) lonpac.com.sg
e 'i i, Experiance It Now s

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 22 December, 2018 11:49 AM

To: GERALD POH WEE BIN; ONG LI LI

Cc: MT_Claim_SG; Admin A

Subject: <Seek Mandate> : LONPAC Ref: 18/18/18/VP05/021054 (SLUB906U) *LKK REF:
CC4/LPC18019495/Apa3g2

Lonpac Ref: 18/18/18/VP05/021054
LKK Ref: CC4/LPC18019495/Apa3q?

Cear Sirs/Madam,
ACCIDENT INVOLVING SLU 6906U(Ol) AND SGG 880G(TP) ON 24/10/2018
we refer to the above matter.

We have highlighted to your good office on 07/11/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability is not in our driver's favour,

summary to offer to third party repairer, “LEANG AUTOMOTIVE" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair $10,251.00 $ 3,300.00
2. Loss of Rental (5days x $200.00) $ 1.000.00 $ 750.00 {5days x $150.00)
Total | $11,251.00 $4,050.00

¥ 2

Relevant supporting claim documents are attached herewith for your perusal and reference.

*04days recommendation for repair + 15unday = Sdays

I ove is our g wval.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: H741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4n8033)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 7 November 2018 11:39 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUB206U) *LKK REF:
CC4/LPC18019495/Apa3

Dear Hsiao Tong,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, 7 November, 2018 11:32 AM

To: ONG LI LI

Cc: MT_Claim_5G; Admin A; assignments

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06W) *LKK REF:
CC4/LPC18019495/Apa3

Hi Lili,
Thank you for your email. We will continue fo handle third party claim.
Enclosed for your perusal is:
- TP GlA report
TP estimated cost of repair
- Preliminary advice

- Photographs of TP vehicle in its damaged condition

Kindly let us have a copy of insured's accident report for our necessary action.

Thank you.



Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: ONG LI LI <llong@lonpac.com>

Sent: Friday, 2 November 2018 10:37 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@Ikkauto.com>; Hsiao Tong (LKKAuUto)
<chewht@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com>

subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS0EU)

Dear Hsiao Tong
Our Insured has appealed against our repudiation successfully.

Therefore, please continue to handle the Third party claim and let us have your preliminary
advice soon.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From:; ONG LI LI

Sent: Monday, 29 October, 2018 10:30 AM
To: 'Admin-D (LKKAuto)'; assignments

Cc: MT_Claim_5G; Admin A

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUES06U)

Dear Catherine

Please note that our Insured has breached the policy terms and conditions and therefore, we
have repudiate all liabilities under the insurance policy.

Kindly refer the TP claims to our Insured directly.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]
Sent: Wednesday, 24 October, 2018 11:01 AM
To: ONG LI LI; assignments



Cc: MT_Claim_SG; Admin A
Subject: RE: Your Ref: ALC.2018,479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06U)

Dear Li Li,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Sl408033)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Wednesday, 24 October, 2018 10:56 AM

To: Maria <mariah@alc.com.sg>; assignments@Ikkauto.com; Catherine Chong (LKK Auto) <admin-d@lkkauto.com=>
Cc: MT_Claim_SG <mt _claim@lonpac.com>

Subject: RE: Your Ref: ALC.2018.479.LA.dk Our Ref: 18/18/18/VP05/021054 (SLUGS06U)

Without Prejudice
Save as to Costs

Dear Maria

Thank you for confirming the appointment of a Single Joint Expert.
Dear Nivitha/Catherine

Please assign Adrian Ling to conduct TP survey.

Thanks,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Maria [mailto:mariah
Sent: Wednesday, 24 October, 2018 10:51 AM

To: ONG LI LI

Subject: RE; Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (SLUG906U)

WITHOUT PREJUDICE
Dear Li Li,

Kindly arrange your surveyor, Mr Adrian Ling, to conduct the pre-repair survey, at our
client's designated workshop.

Best Regards



Mariah

Arasan Law Chambers

151 Chin Swee Road

#06-08 Manhattan House
Singapore 169876

& 6435 3350

Eh:6835 3352

Ermnail: Mariah/@ale.com.so

From: ONG LI LI [mailto:llong@lonpac.com]
Sent: Wednesday, October 24, 2018 10:35 AM

To: mariah@alc.com.sg; assignments@|kkauto.com; Catherine Chong (LKK Auto) <admin-d@Ilkkauto.com>
Cc: MT_Claim_5G <mt claim@lonpac.com>
Subject: Your Ref: ALC.2018.479.LA.dk Our Ref: TBA (5LUG906U)

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

1 Kalvin Ang

2 ¥ing Guo Qiang

3 Mohamad Taufikh

4 Bryan Ang

5 Adrian Ling

6 Mohammed Rasul

7 Marcus Chua

8 Kenneth Kong

9 Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,
Ong Li Li



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



Y P P4 LKK Auto Consultants Pte Ltd
A - — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
G TEL 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg. Mo, 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC180159485/Apadn2
#17.04107 THE CONCOURSESINGAPORE 199555 D6 04012019 “mmmmmmmu
Code: LPC2
b Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 6906U Veh. Inspected 5GG 880G
Policy No. Z18VP0S017095 Coverage ($) 0.00
Claim No. 18/18/18NPOS/021054 Excess ($) 0.00
Assign From  ONGLILI Assign Date 24/10/2018
2. Vehicle Particulars & Condition
Make & Model SUBARUFORESTER e.c 1998
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JF15JGKB5FG052323 Colour WHITE
Odometer 66278 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/50 R18 BRIDGESTONE & mm
L/H Front Tyre |215/50 R18 BRIDGESTOMNE & mm
R/H Rear Tyre |215/50 R18 BRIDGESTONE & mm
L/H Rear Tyre |213/50 R18 BRIDGESTONE 6 mm
4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS.

5. General Information

Accident Date  24/10/2018 Inspection Date 24/10/2018

Survey held at LEANG AUTOMOTIVE

BLK 1 KAKI BUKIT AVE 6
#01-68 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 43115

Reg. No: 199607198R GST Reg. No. 19-9607196-R Page No.;1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGG 880G
e Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|REAR BUMPER DISTORTED 763.00 763.00
1|REAR BUMPER CLIPS MECESSARY 30.00 30.00
2|REAR BUMPER SIDE HOLDER {@334.00 MECESSARY 68.00 68.00
2|REAR BUMPER REFLECTOR @%$48.00 0/S CRACKED 96,00 48.00
1|REAR BUMPER REINFORCEMENT BENT 512.00 512,00
1|REAR BUMPER TOP GARMNISH CRACKED 330.00 330.00
1|REAR END PANEL TO REPAIR SEE §53.00
LABOUR
1|REAR END PANEL TOP GARNISH CRACKED 192.00 192,00
2| TAILLAMP @3562.00 0O/S CRACKED 1,124.00 56:2.00
1| TAILGATE TO REPAIR SEE 1,073.00
LABOUR
1|TAILGATE LOCK NOT MECESSARY 280.00
1| TAILGATE WEATHERSTRIFE NOT NECESSARY 131.00
1| TAILGATE GLASS MOULDING NOT NECESSARY 132.00 -
11SUBARU LOGO NOT NECESSARY 89.00 -
1|SUBARL WORDING MECESSARY 36.00 36.00
1|{FORESTER WORDING NECESSARY 42.00 4200
1 XT WORDING MECESSARY 27.00 27.00
1[4WD WORDING NECESSARY 22.00 22,00
1|REAR EXHALST PIPE TO REPAIR SEE 792.00
LABOUR
LESS 20% DISCOUNT . -526.40
6,282.00 2,105.60
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) DAMAGED 280.00 200.00
1|REAR END PANEL SEALANT (SN} NOT NECESSARY 60.00 -
1|TAILGATE GLASS SEALANT (SN) NOT NECESSARY 80.00
1|REAR EXHAUST CHROME PIPE (SN) BENT 129.00 80.00
529,00 28000

Report Ref No. CC4/LPC18018485/Apa3n2




' Vdl V4 LKK Auto Consultants Pte Ltd

i Imae 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315
Reg, Mo: 199607198R GST Reg. Mo, 19-9607198-R Page Mo.:2 of 2
5 Estimate B Our Adjusted
Qty Description of Parts Condition |- S I;H {;“:l
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1,400.00 750.00
END PANEL TAILGATE AND REAR EXHAUST PIPE.
SPRAY PAINTING. 1,100.00 850.00
WIRING. 50.00 30.00
TO UNDERSEAL. MOT NECESSARY 150.00 =
TO REMOVE REVERSE SENSOR 100.00 50.00
TO REMOVE UPHOLSTERY 150.00 40.00
TO TRANSFER TAILGATE FITTINGS NOT NECESSARY 150.00 J
TO REMOVE TAILGATE GLASS, WOT NECESSARY 180.00 -
TO REMOVE EXHAUST PIPE NOT NECESSARY 150.00 =
3,430.00 1,720.00

GRAND TOTAL 10,261.00 4,105.60
RECOMMENDED COST OF LUMP SUM REPAIRS 3,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18019485/Apa3n2

\2‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensad Appraiser

MECLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclaly for the use snd Banafit of the Clisnt named on the front page of this Repon.




