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1st Autoworks Pte Ltd
23 Kakl Bukit Ave 4, #04-01 (South Wing) Singapore 415833

Repair Estimate
Date . 26/10/2018 Reference: SKR3268A
CHEVROLET
ORLANDO

Make: 14AT TURBO
To Whom It May Concern
Dear Sir, Aehar
RE: VEHICLE ..SKR3268A
CHASSIS NO.:KLTYAT5B9FK004317
ENGINE NO.:AT4NET 1420907112

Name of insured _:Alpine Car Rental Ple Lid
Date of accident.: 19/10/2018

We append hereunder the estimated cost of repairs to be carried out to the above vehicle

Pants
No. Part Description Price (SGD)
1 | 1 [lHRDoor Dokt $ 210400«
| 2 | 1 |LHR Door Black Sticker, Front 7| , , 3 104.00 7
e
3 | 1 |LHR Door Black Sticker, Rear 4 $ 118.00| “~
4 | 1 |LHR Door Protector My $ 68.00| ¥~
| 5 | 1 |LHR Door Outer Handle MR A $ 118.00| %
LHR Door Handle Inner Basa,
6 | 1 |Bracket INA MM $ 105.00| *
| 6 | 1 |LHR Door Weatherstrip MNP Az $ 120.00] X
2354 Parts Total: §  2,737.00
Y Less10%: § 273.70
156U Total: §  2,463.30
Labour
cription
No. ce (SGD
Rear portion
To dismantle / renew the accident damaged portion,to panel
1 beating reshape,straighten,orientate and align repair /replacement parts. -1 1,%0_1.‘6’ ‘S E
(Labour par day $650 per day)
2 Carry out spray painting on accident affected area ($550 per panel) $ 166000| 5350C
3 To disconnect wire harness of electrical component to facilitate ~
repairs,reconnect and check electrical function after repair S 20.00
4 Transfer of internal mechanism from old door panel to new door panel $ 70.00| <




- To conduct water leakage test after repairs of vehicle

(5] To apply door sealant io door

3 80.00
it Labour Total : § 3,780.00
Others
Other Description
No. Qty Price (SGD)
Rear portion

1 | 10 |Rear door inner trim clip NA $ £5.00
2 5 |Rear door protector clip MNga- s 32.50
> Other Total: $ 97.50
GRAND TOTAL: % 6.340.80

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TD CHANGES.

Yours faithfully

Service Executive
Suhaimi Ong
HP : B208 8833 Fax:6844 5185

Rzknowisdged try Baparor
Bgratine:

Date

AJM& }1.@ ﬁpf

?,r" ¥liol g
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Ist Autoworks Pte Ltd
23 Kaki Bukit Ave 4, 204-01 (South Wing) Singapore 415933
TAX INVOICE
FWD Singapore P Ltd
6 Temasek Boulevard, 218001
Suntec Tower 4
SINGAPORE 038986
GST Ref No:  20-0000274-Z
Vehicle No:  SKRIZ68A Invoice No:
Chasis No:  KLIYATSEOFKO04317
Engine No:  AI4NETI142090112 Invoice Date:
DESCRIPTION AMOUNT  SGD
Parts
1 1 JLHR Door $ 2.104.00
| 2 1 |LHR Door Black Sticker, Fronl 5 104.00
| 3 | 1 |LHR Door Black Sticker, Rear $ 118.00
| 4 1 |LHR Door Protector 5 £8.00
Towml: $ 239400
Less 10%: § 239.40
Pans Total : 8 2 154,00
Labour
Mo, Desenption Price {SGD)
To dismantle / renew the accident damaged portion.to panel
1 beating.reshape,straighlen orientate and align repair /replacement parts. 5 650.00
{Labour per day 5850 per day)
2 Carry out spray painting on accident affected area ($550 per panel) 5 550.00
3 To disconnect wire harness of electrical component to facllitate s 30.00
repairs reconnecl and check electrical function after repair ’
4 Transfer of internal mechanism from old door panel to new door panel 5 70.00
Labour Total - § 1.300.00
Other
No. Other Descripuion Price (5GD

| 1 | 5 |Reardoor protector clip

B 32.50 |




Other Towal © § 32.50

Towl: § 348710
GST{™) $ 244,10
Grand Total: § 173120

Yours Faithfully,

" Subaim Ong
Service Advisor
Tel 68441985 Fax:68445185
EADE
. ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO *15T Autoworks Pre Lid*.
- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

Pleasoe check and finalize with me this invoica



Asher SH (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 13 November 2018 11,16 AM

To: 'suhaimi@firstautoworks com:sg’

Subject: RE: Accident vehicle between our insured SKR3268A and your insured FBDBE1Y on

19/10/2018 (Our Ref PNMC2018-00004116)
‘WITHOUT PREJUDICE'
SAVEAS TO COSTS
Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settiement) and shall proceed with direct settlement for the above mentioned case.

Flease note that this e-mall is on without prejudice basis which does not amount to an authansation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base an the number of days of repair as recommended by our surveyor

Kindly take note that the case handler in-charge 15 Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all reélevant documents to us (LKK) to proceed on negotiate
sattlement

Thank You.

Balr Regoros

Agher Sng | Cose Herclle:

LEK Auto Consultants Pte Lid
phore: §841-5051 | emoll gihetngBkkeaulo com | lox 6741-4108
Bl 51, Poyo Uk iInduitnal Pork. Utd Avenus | #0205 | 3[a0e13)

From: Suhaimi [mailtosuhaimi@firstautoworks com sg)

Sent: Thursday, October 25, 2018 8:27 AM

To: Lionel Tan Tian Pel - 5GUser

Cc: Motor Claims 5G - 5G Common

Subject: RE: Accident vehicle between our insured SKR3268A and your insured FBDBG1Y on 19/10/2018 {Our Ref:
PNMC2018-00004116)

Hi Lional,
We would like LKK Auto Consultant to be appointed as the singla joinl exper lor this acciden! case.

THunks & Regards

Subaimi Ong



Service Eacculive

st Autoworks Pre Lid
I3 Kak Bukin Ave 4,

P00 (South Wing)

S'pare 415933

Tel ; 6544 1985

Fax | 6844 5185

From: lionel tandfwid.com
Sent: Thursday, 25 October, 2018 6:20 AM

To: suhaimiSfirstautoworks. com.sg

Cc: matorclaims.sgSifwd.com

Subject: RE: Accident vehicle between our insured SKR3268A and your insured FBD661Y on 19/10/2018 (Our Ref:
PNMC2018-00004116)

Without Prejudice
Dear Sir/ Madam

Please lind our panel sirvayars as lollows: -
l. LKKAUTO CONSULTANTS PTELTD
2. INFINIT| APPRAISAL SERVICE
3. AJAX INSPECTION SERVICES PTELTD

I you are not agreeable to any of the above, we reserve our rights (o request for pre-repalr inspection of your client's
vahicle.

We look farward to recelving your raply.

Thank you,

Bes! Regards,

Lionel Tan

From: Subaimi |mailto-subaimi@firstautowarks com sg)

Sent: Wednesday, 24 October, 2018 12:27 PM

To: Motor Claims 5G - SG Common

Subject: Accident vehicle between our insured SKR3268A and your insured FBDBELY on 19/10/2018

Doar Sir

We are instructed by Alpine Car Rental Pte Lid 1o nolily you of a road tratfic accident on 19/10/2018 at about 1205 at Tampines Blk
451 Car Park Exit invalving our client's'customer’s vehicle registration number SKR32684A and vehicle registration numpar FEDSETY
driven by you at the material lime. A copy of Ihe Singapore acciden! statementiralfic police report liled is enclosed.

As a result of the accident, our client's/customer's vehicle has been camaged. Befare our cliantwe proceed o reparr ine damaged
vehicle, please let us know wilhin 2 working days of your receipl of this notice whathar you ar your insurer would fike to conduct a pre-
repair survey of the vehicle, Il we do nol receive any reply from you within the slipulated timsline, our client'we shall proceed 10 repair
the vehicla without further refaranca to you.

We look forward in having a direct seiflement and request thal one of the following named survey companies be appoinied as the
single joint expert as finalization/processing of Ihe claims alter finalization are done promplly.

1)

2)

3)



Thunks & Regards

Subaimi Ong

Service Execulive

|5t Auoworks Pre Lid
23 Kaki Bukit Ave 4,
#0400 (South Wing
§'pore 415933

Tel : 6844 1985

Fay : G844 S1RS

ATTENTION,

The emall and any attachmants transmitted with it are private and conlidential and intendad solaly for the use ol the individual or anlity
1o whom they are addressed. If you have received this email in error, please notify the sender immediately and delete this email and
any attachments from your system. You should nol use, disclose, copy or store this emall and any attachments.

Messages and altachmants are scanned lor all viruses known. However, you are advised that you open any attachmanls al your own
risk. |f this message containg password-protectad attachmants, the files have NOT been scanned for viruses oy our mall domain.
Please always scan lor virusas belore opening any aftachments.

ATTENTION:

The email and any attschments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email und any attachments from your system. You should not use, disclose.
copy or store this email and any attachmenis.

Messages and attachments are scanned for all viruses known. However, you are advised thiat you open any
attachments at your own nisk. If this message contains password-protected attachments. the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any atlachments.



Claim Audit

E AUDIT TRAIL
M an Audip Remarks By
[A]
ﬁg;‘ 2018 cim veh Model Changed (205117) CHEVROLET ORLANDO 1.4 Turba (A), ”:;"
KWAN
[A]
2 256 Dct 2018 Cim Craated Reg No: SKRIZEBA. Acxt Dats: 2018/10/19. Claim Type: TP, Insurer: FWD Singapere Pt HOW
11:02 e. Ltd. (HQ). Workshop: 1st Autoworks Pte Ltd (HQ) MEI
KWAN
[a]
26 Oct 2018 LKX Auta Consultants Pte Ltd (HQ):: RR Region: FWD - Ext Auto Ad| Assignment. Sugg  HOW
¥ 1oz Adj Co Assigned ested Ad). : Infiniti Appraisal Service. MEL
KWAN
[a)
4 ﬁg;‘ 2018 445 Next Rpt Changed  Next Rpt:Finsl Apt.Due Date:2018/11/07 "fg["'
KWAN
[A]
s 50002018 agj Mandate Set Approved:0.00.Reinsp:Adj decides. How
KWAN
26 Oct 2018 HESE-.r
250 Label Added (20005):Direct Settiement . e
KWAN
< 5 [A]
7 f::g‘g” 18 adj Adjuster Assigned  [None] -> ADRIAN LING ':‘“E"]"'
KWAN
07 Dec 2018 Adj Im, Advice aiﬂ.
“ . 5 .
8 y7.38 Submitted Next Rpt:Final Rpt.Due Date:2018/11/07 o
Rong ¥
JOANNE
9 200309 ady rpt Initiated -EE
: KHANG
MIN
mﬂ]w
10 3320399 cim D Modified IP) Reg. Date: -> 2015/01/30, LEE
KHANG
MIN
JO[AI::HE
11 (2203055 oy petails Notified LEE
: KHANG
MIN
02 Jan 2019 Cur.Req:3833.20:LIABILITY: 100% B:27 Ol REAR ENDED TP QUANTUM: (a) COR wiGs ,[A]
12 Ad) Mandate Request  T: $3,731.20 + (b) LOU: $100.00 (2days x $50) + (c) LTA :52.00 Total: a+b+c = $3,83 “&)
: 3.20 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY. Mnﬂ““
Date From «|[F»] pate 1o 4 T[] Audit Type | none *| ca]
I Y _— —_— = —
No record
Merimen Billing for this case - Transaction History ==
Bl Baf Na Bill Date hkee Typnm Are Marms ':.'E': E'.: jl Hil I Haf iu_-__'.l
LKK Auto LKK Auto
1897930 St Mator Consultants Pte | Consultants Pte |  SKRI268A FBD661Y 10,70
? Lt Ltd (HQ)




Print Received Message

This mail is associated with ;

*SKRIZE8A (12018000126283)
TP i
ALPINE CAR RENTAL FTELTD
Oct 19 2018 12:00PM

[MOHD RAZALI BIN ABOUL KADIR]
1st Autoworks Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG). sent on 10/01/2018 21:28 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3833.20) - SKR3268A - Claim Handler: Lionel Tan

Approved:3833.20.




Letter of Authorisation & Indeminity

Accident Involving Vehicle no. SKK3UTA g FBOGEIY o 19//07Lesp
At Jompes B O Co/piuck  Ext

. IFW[;J- the owner of vehicle no. SAAILAL hereby  instruct  and  authorize

Aubovvls  Dle ety (*the workshop”)
1o commence repairs to the said vehicle. Pending the outcome of my/our claim agamst the
third party, U'we forthwith pay you the sum of § being refundable deposit of the
repair to my/our said vehicle.

L&)

Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full

instructions as if the appointment is made and instructions are given by me/us with respect 1o

the conduct of my/our claim against the third party driver and'or his insurers including if

necessary, (o commence legal proceedings in court in my/our name against the third party,

3. You have my/our full authority to imstruct my'our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit.

4. Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the
amount of their professional costs and disbursement for acting for me/us and to receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by you on our behalf.

5. Uwe also herchy mstruct and suthorise vou deduct directly from the claim monies received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles,

. Inthe event that I'we am/are required to attend at my/our solicitors office or to attend couri in
connection with my/our claim, Vwe shall render full co-operation.

7. In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, [/'we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, l'we understand and accept that the excess amount applicable under policy of
insurance shall be borme by me/us,

8. If for whatever reasans, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer 1o
pay less than the amount claimed by you, I'we agree and undertake to pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or o pay voul the difference in amount, as the case may be.

9. Dwe shall keep you informed of any correspondences and/or summons that | may receive due

to this action agreeing to pay or receive any monies due to this claim.

Datedthis 23 _~ dayor (O 29 /&

o

Signature of vehicle owner

Name - Witnessed by -
IC No: .C.Icq;ﬁ!
(Company stamp, if applicable)

Address - 1 b Cloe, Alpm
Cnbe, [0 FopGoy
Tel: G-;”r J“‘lf




Letter of Demand

To: F"'"O -Cnm ﬂh Ctd

Re : Accident involving my vehicle no. SK£326s4  and vehicle no.
FROGGIY  on |9/tored  ar [ros HRS PM/AM along
Tampmys  Ble K1 Cov pork  Fxik

1) /We, the owner of vehicle no. < KH3264A hereby appoint

st Aobowds Ak Lo (“the workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Exeess §S573)20
Vehicle Rental Fee for days @
$ per day S
Loss of use/rental for  *  days@
$ (o perday § 290-uo
Loss of income for days @
S per day $
Potice search-fee/poticereport fee/LTA search fees § 2o0
Others S

Total : §3935-20
Signature of vehicle owner 4qu'7__ - il : ﬁ/_
Name - Witnessed by :
Address: ) Lh (o, 4,?.“ (o, Sk smi
_5: Ifw" o oy

Tet: B3/ Joz)




—>

Authorization To Act

L Al G fednl  Pre L4 (“the third party claimant™) of
up (be bfpm e Sark  ¥odbot
(address), owner of _ Sxf 32 6PA (vehicle no.) hereby

authorize i Avtouwt Pk Cug
(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (*claim™) for my vehicle
no. J/cn 314sa that was damaged pursuant to the accident which
occurred on_[1/forter  (date) along Tespuy T Wy

(o pure  Exdt (location)  involving
vehicle no/s FEBOEe)Y
(**the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner tha
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle’s is concerned.

AN

Dated this dayof /° (month) 20 If (vear)

f -

Signed h}}‘i third party claimant™ Signed by “the workshop™




RELEASE

Claim Reference:; 1201800013689
Surveyor's Reference: | CC4/FWD18019493/Aea3
TP Reference: SKR 3268A

We, 15T AUTOWORKS PTE LTD (" Workshop”) hereby agree and confirm that we are authorized by
the owner ("Claimant”) of motor vehicle SKR 3268A ("Vehicle®) to accept the sum of 53,833.20, being the
amount claimed for $3,731.20 (repair costs), $100.00 (loss of rentali use), 8 - (loss of income), $2.00
(search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”)
which occurred on 19/10/2018 (date of aceident) at / along TAMPINES BLK 451 CAR PARK EXIT (location)
involving vehicle no/s. SKR 3268A and FBD 661Y.

This is pursuant to the inspection conducted on 25/10/2018 (date] at the Workshop.

We confirm that this acceptance Is in full and final settlement of all claims arising from the damage to

-the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte, Ltd. and

all other persans, in particular the driver of FBD 661Y be absolutely and finally exonerated and discharged

from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are autharized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in
_Any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release Is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or autharised driver and shall not be used as evidence In any claims and / or action which
may be lodged by any of them.

Dated this ¥ dayof _2' 2019

CLAIMANT —_—
) ;’;‘, Suhaimi O
LT Lwe
[Signed by the “Workshop® with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]
For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.

“SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM™



Ist Autoworks Pte Ltd
23 Kaki Bukt Ave 4, #04-01 (South Wing) Singapore 415933

TAX INVOICE
FWD Singapore Pie Lid
t Temasek Boulevard, 218-01
Suntec Tower 4
SINGAPORE 035986
GST Ref. Noo  20-0000274-2
Vehicle No:  SKRI2GRA Imvolpe No:  CORASC. 1ETRIN $960
Chasis No KLIYATSROFKO04317
Engine No: A I4NET142090]112 Invoice Dme: (M-Dec-1 8
DESCRIPTION AMOUNT  SGD
Parts
No. O Description Price (SGD)
1 1 |LHR Door s 2.,104.00
| 2 1 |LHR Door Black Sticker, Front S 104.00
| 3 | 1 [LHR Door Black Sticker, Rear $ 118.00
4 1 |LHR Door Protector 5 68.00
Towl: § 2389400
Less 107%: § 239 40
Parts Total © 5§ 2. 15460
Labour
No. Description Price (SGIY)
To dismantle / renew the accident damaged portion,lo panel
1 beating reshape,straighten,orientate and align repair /replacemeant parts. 5 650.00
(Labour per day $650 pear day)
2 Carry out spray painting on accident affected area (8550 per panel) $ 550.00
3 To disconnect wire harmess of electrical component to facilitate 5 30,00
repairs,reconnect and chack electrical function after repair !
4 Transfer of internal mechanism from old door panel to new doar panel $ 70.00
Labour Total - $ 1.300.00
Orither
No, Oiber Description Price (SGD)
[ 1 T 5 [Rear door protector clip B 32.50 |




Other Total : § 32.50

Towl: § 1487.10
GST(™) 3 244,10
Grand Total: % N2

Suhaimi Ong
Service Advisor
Tel 66441885 Fax:68445185

E&OE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "IST Awoworks Pre Lid"
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

B Raffles Quay #18-00, Singapore 048580
INSURANCE Frone =55 5224 0010 Fax. +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No: GR-18-184910

Date of Regquest: 241072018 Your Ref Na: Online Purchase

1st Autoworks Pte Lid

23 Kaki Bukit Ave 4
#04-01

Singapore 415833

Dear SirfMadam,

Enquiry Date 24102018

Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong

TP Vehicle No, FBDGB1Y

Accident Date 1910/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No,
FBDEE1Y FWD Singapore Pte. Lid. 09/10/2018-08/10/2018 6727 5700
Thank You

The images provided to you are taken from the original reports forwarded o the centre by the members of the General Insurance
Association of Singapore and we take no responsibllity for their accuracy or contents and shall be under no lrability whatsoever for any
loss or damage ansing out of or in connection with the reports or their images

This is a computer generated document and requires no signature

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Rsas&fuseaction=dsp ... 24/10/2018
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
INSURANCE -:icne -85 6224 0010 Fax <65 6224 0030
ASSOCIATION Operating Hours: Monday {o Friday 8am to S5pm
RECORDS MANAGEMENT CENTRe GST Registration No: M400017735

TAX INVOICE

Our Ref No. GR-18-164910
Date of Request: 24102018 Your Ref No: Online Purchase

1st Autowarks Pie Lid
23 Kaki Bukit Ave 4
#04-01

Singapore 415833

Dear SirMadam,

Enguiry Date 241072018

Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. FBDBB1Y

Accident Date 1910/2018

DESCRIPTION AMOUNT (55)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You

This is a computer generated document and requires no signature

For GIARMC Official use:
Date
[X] GIRC [ | Cash [ ] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MT Rsas& f useaction=dsp ... 24/10/2018
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.--CLA;IH SUBFQLDER-"{FEHI’“‘IE fl:ll' Sllr\r!? nﬂ‘pﬂrt,

Birsct Ssettlement

CLAIM SUBFOLDER TRACKING -
Case | Noufen Esr Supmites | Ag) Assigned Alt) Ryt Adj Sutvmutted | Ins Auth'ed Status '
e 2 0ct 2018 | S Sek e $$3,487.10  $$3,487.10 ey o

! Edi Reg _|__ ot Ad) it | Edit Estimates | | view nipt | Camcst Case |

Claim Details

 |[Created by adjuster]

| MOHD RAZALY BIN ABDUL KADIR, [0 517114600
ALPINE CAR RENTAL PTE LTD. Co. Reg. No.: 199003483E

Vehicle Reg.

e SKR326BA | Date of Loss: | 13/10/2018 12:00 - 159
ezl

. § [#4 Monthe and 19 Days From LTA Reg Dae (Man Yrj]

Claim Type: | TP / 1201800013689 [Essy/cover |PAMCZ018-00004116 (Third Party Oriy)

| Paliey Ne.
FEDGEB1Y ! [Claimant): 50%3615112-01
I B B ?Em: B |
1st Autoworks Pte Lid (FQ) I3 Kaki Bukit Ave 4, #04-D], 415533 Kaki Bukiz - Tel; 68441985

FWD Singapore Pte. Ltd. (HQ) - Tel: £727 5700 .. [Handied by Lionel Tan|

]
:E‘::In:::r‘ NTUC Income Insurance Co-operative Lid (HQ) - Tel

Adjuster:  LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ., [Handled by ADRIAN LING] . [Final Rpt due 07/11/2018]
'ASSOCIATED MAIL RECEIVED - - view Al | Compose Case Mad ||
|+ FWD_SG [10/01/2019): Alert - Ad] Mandate Approved (5$3833,20) - SKR3I268A - Claim Handler: Lionel Tan

ALL ASSOCIATED TASKS

View All | Search Tasks | Create New Task | Compiate ||
Due Date Priority Type  Task Group Assigned By Completed On Created On Done?
No results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/1/2019



Merimen e-Claims

[MOHD RAZALI BIN ABDUL KADIR]

Claim Documents

*SKR3268A (1201800013689)

[FBDG61Y]
TP
ALPINE CAR RENTAL PTE LTD
Oct 19 2018 12:00PM

1st Autoworks Pte Ltd

Page 1 of 2

Upload Docurments I Uptoad Photas I WMWJ ?h'ilmmm u-l
Letters/Correspondences |1 per page :ll ]
\No | Finalized On | LKK Auto Consultants Pte Ltd [HQ) Thumbnall | Print
1 |{Deafr) | Third Party Express Settiement - Payment Breakdown ﬂ Edit |
‘Assessmant Reparts B - Tperpege 1] & |
Na | Finaliesd Om LXK Auto Consultants Pte Ltd {HQ) L. =]

1 07118 17:15 | Adjuster Immediate Advice 0 | Lo
I A —— — _ _

;Nuu | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ])

M
Print
I 09/11/18 10:28 | General View D | oadirs | B |
2 001118 10:28 | General View - | @ | v | @
3 [09/11/18 1028 | Gemerst view B @ weiws | &
|4 |09/31/18 1028 | General View B - | @ Lesdiwec | A
5  |ow/11/18 10:28 Ganeral View D cadws | A
€ 0911181028 | General View © | oG | B2
|7 09/11/18 10:28 | Reinspection Photo 0| teows | A
8 09/11/1810:28 | Reinspection Photo o O oiws [ A
§ 0911181028 Reinspection Photo N O | Ledwc |
10 09/11/18 1028 | Reinspection Phota O waws | &
'Documentation — T v]| &
‘N +!!l_lﬂl|_fl;!gll-lr LHK Auto Consultants Pte Ltd (HO) T Thumbnail Print
! 2W10/1811:02  ACKMOWLEDGEMENT EMAIL TO FWD DD 15.10.2018 % | loadPoe | |
{2 |3U10/18 12:14 | TP GIA REPORY Load POF
3 02/01/1912:15  WORKSHOP INVOICE g_ _LoadPOF | |
@ D_:I'{Ul_.l’ I_'J_I._! 15 GIA SEARCH Load PDF
5 [02/01/1912:15 | LOD D | Load FOF
is_ 31/01/19 09:51 | AUTHORISATION TO ACT FORM g Load POF
7 31/01/1909:51 | Release Voucher Load FOF
|No_|Finalized On FWD Singapore Pre. Ltd. (HQ) I Thumbrail | Print
I |29/10/18 12:54 | Ol GIA Report R @ | Load FoF
Documents Checklist
'DOCUMENTS CHECKLIST feset | Save ]_rnnt"ll

| There ars no document checklists configured.

our - Pie Ltd (HQ)
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/1/2019



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer
Mot REmacks @re privale eniesd pouw ahaw § @ othe it

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|Vl-hlt'd| Mo: FBDEB1Y (Insd veh) Model: CHEVROLET ORLANDO 1.4
SKR3268A (TP veh) TURBD (A)
| Date of Accident: |19/10/2018
Global Sum Settlement | | [ | Yes | 1x1 Mo
Repair Estimale s 6,784 .65
Final Repair Cost - 3.731.20
Loss of Use s 100.00 2.00 days at $50.00 per day
Rental (it any) 15 0.00 days
LTA / GIA Search Fee s 200
Others: - 0.00
s
Final Settlemeant Sum | 3,833.20
Is Third Party Workshop GIA Registered? [ 1 YES [X 1] NO (Kindly indicate

helow)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (") (%)
* Assessed Liabillty to ba filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | 15T Autowarks Ple Lid - 3.833.20
2) -
J) .
31 Jan
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pta Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 31/1/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1ssec715er;

51 Ubi Ave 1 #01-25, Paya Ubi

Industrial Park

Singapore 408033
Tel: 6256-3561 Fax: 6B844-8805 Emall: sur@lkkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18019483/AEA3Q2
Date: morzoe
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid.  Paolicy No: PNMC2018-00004116
ﬁ':j:"""“‘ Vehicle o\ razsen Insured Vehicle No : FBDB81Y
Date of Loss: 18102018 Nature of Claim: TP Claim No: 1201800013589
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR3268A
Make & Model: CHEVROLET ORLANDO, 1.4 Turba (A) Engine No: AT4NET 142080112
Reg. Dale: 3010172015 (Man. Year. 2014) Chassis No: KL1YATEE8FKD04317
Colour: Silver Odomater: 42558 km
Engine Capacily: 1362 cc
Market Value/New Car Prica: N/A
Sum Insured (SS): Market Value/New Car Price
MDITION OF VEHI AT THE TIM RVEY
Genaral Condilion Stearing {Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accideni Condition
CONDITION OF TYRES
Front Tyre Size 215/60 R16 Rear Tyre Size: 215/80 R16
Front Lefi Side: Yokohama &8 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values repragent the remalning lyme reeds depth
CosT ﬂl?_l_;."_ LAIMS Repairer's  Adjuster's Difference Diff %
Parts 2.560.80 2,187.10 araqo 14 .59
Miscellaneous liems 0.00 0.00 0.00
Labour 3,780.00 1.300.00 2.480.00 65,61
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,340.80 3,487.10 2,853.70 45.01
+ GST 7.00/7.00% (S%) 443 88 24410 199.76 4501
MNett Amount (S5) 6,7T84.66 3,731.20 3,053.46 45.01
+ Loss of Use (2.0 x $$50.00/day) (S5) 100.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S5) 3,833.20
INSPECTI
Date of Assignment: 25/10/2018
Date Inspected: 25022018 Inspecied At 151 Auloworks Phe Lid (HQ)
23 Kaki Bukit Ave 4, #04-01
Singapore 415833
Estimated Period of Repair. 2.0 days
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019
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Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: Ths repart represents our flindings at e Ime and place of inspection stated hermn. Such inspeclion Nas been carmed oul o e best of our
kncwindpe and abilly but any other ipbility undar gny cther circumstances iy heraby sxpresaly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Jan 2019) [
Parts: M1-MPV CHEVROLET ORLANDO 1.4 Turbo (A) (CatalogueMerimen Singapore 1,0) l
Labour: Repairer's {Price-denominated Standard List) I
Print Code: (Unsubmitted, no print-code for SKR3268A)

Validity: These estimates are valid only if they contain the print code (above) an all estimate pages, running page
numbers with the ENDO OF ESTIMATES marker on the last astimate page

Further Info: |tema/values not in reference catalogue are prefixed with an asterisk =

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘LHR DOOR Dented 210400FL *2,104.00FL
2 1 “*LHR DOOR BLACK STICKER ,FRONT Necessary 104 00FL  *104.00FL
3 1 *LHR DOOR BLACK STICKER ,REAR Necessary 118.00FL  *118.00FL
4 1 ‘LHR DOOR PROTECTOR Necessary 68.00FL *68.00 FL
5 1 *LHR DOOR OUTER HANDLE Not Necessary 11B.00FL *FL
6 1 *LHR DOOR HANDLE INNER BASE,BRACKET Not Necessary 105.00 FL ~FL
T 1 *LHR DOOR WEATHERSTRIP Not Necessary 120.00FL *FL
B 10 *REAR DOOR INNER TRIM CLIP Mol Necessary 65.00FS *-FS
8 5 *REAR DOOR PROTECTOR CLIP Necessary 32.50FS *32.50FS

F=Franchisa pan. S=SpcNet!. L=ListilemDisc
Sub Total (S5) 2,834.50 2.426.50
- List Item Discount on L Items 10.00/10.00% (S5§) 273.70 239.40

Total Parts (S§5) 2,560.80 2,187.10

| Reporl was unsubmitied during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/1/2019



Adjuster Repon

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE /(REMEW THE ACCIDENT DAMAGED New 1,850.00 B850.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR IREPLACEMENT PARTS.
2 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 1.650.00 §50.00
AREA
3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL Mew 30.00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
4 TRANSFER OF INTERNAL MECHANISM FROM OLD DOOR New 70.00 70.00
PANEL TO NEW DOOR PANEL
5 TO CONDUCT WATER LEAKAGE TEST AFTER REPAIRS OF New 0.00 0.00
VEHICLE (NPA)
B TO APPLY DOOR SEALANT TO DOOR New B0.00 000
Gross Labour Cost (S§) 3,780.00 1,300.00
Report was unsubmitted during this print-out |
< END OF ESTIMATES >
https://smgapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019



