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204 M PR PARFICMF Rahala Frmiing

>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 7625)
[ S801/517) 53 =1 7| S s N . A1 T S |
Vehicle No.: SGY66X
Vehicle to be Exported: No
Intended Deregistration Date: 26 Oct 2018
Vehicle Make: NISSAN
Vehicle Model: GT-R38A
Primary Colour: Black
Manufacturing Year: 2008
Engine No.: VR38002117A
Chassis No.: R35001027
Maximum Power Output: 353.0kW (473 bhp)
Open Market Value: $74,221.00
Original Registration Date: 11 Mar 2008
First Registration Date: 11 Mar 2008
Transfer Count: 1
Actual ARF Paid: $74,221.00
ElhEnded PARF R te Dol e Sy e e 3
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date:
PARF Rebate Amount: $0.00
EEhiEnded COERERR SDehlEara—— o o D e s e el
COE Expiry Date: 30 Nov 2027
COE Category: B -Car(1601cc & above)
COE Period(Years): 10
PQP Paid: $50,168.00
COE Rebate Amount: $45,625.00
Total Rebate Amount: $45,625.00

The information contained herein is correct as at 26 Oct 2018

OK

nnps.veta. gov.sgmanrvachan/enguireHenatedyFubicoaroneliereginpuriFUNG | ION_IU=FUS0A00E1 |

1M



KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www.ktauto.com.sg

Tax Reg. No. : 52991B59E Buss. Reg. No. : 52091859E

AIG ASIA PACIFIC INSURANCE PTE LTD Estimate - ES000466
Pate ; 2511 0/2018
Vahicle Num, - 0
Make/Model
Attention : Motor Claim Department Ch m?s.'En gt
Contact : 64183000 Fax No.: 64153727 Accident Date ; 2510/2018
Claim No.
Reference
Policy No. :
SN Cuanlity Particular Unit Price  Amount 5§
LIST I[TEMS [ fee a0
1. 1 FRONTDOOR-RH 00 5,35‘0'@
2 FRONT DOOR SOUND PROOFING -~ s 280.00 fga
List TotalS$ (G40 280.00
LABOUR - AR R 7 74 =
LABOUR FEES: e ?;é“
TO PUTTY APPLY PRIMER & SPRAY PAINT THE AFFECTED AREAS 580.00
TO KNOCK AND CHANGE ALL DAMAGED PARTS 48000 200
TO REMOVE AND CHANGE ALL DAMGED PARTS
TO CHECK WIRING 160.00 & 2o
TO REMOVE AND REFIT WINDOW REGULATOR UNIT TO FACILATE R 240.00
Labour Total 55 : 148000 O

’LD@'IS . 580

E&OE Total S§ : _A-TH0.00
T —— A
for KIAN TEONG AUTO CENTRE . vy baform'a s 3oy -,f--m;
' 4 Bl ) ey
Please do not hasitate ia contact ue &l the abowe numbar if (here i sy rT._E'-mﬂw Fappet o confemation
Win Bk you for your king atienton. Your prompl reply is greatly apprecited” | PR SLrvey i on m Wilmau! Prejudics” besi
* Mo llagal modtieations) g akowed
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™ Achive Vehicle Parts Browse Page 1 of 1

N 7474 LKK AUTO

>—=22 (CONSULTANTS PTE LTD o

Huome Tables Entry Reparting Adman LogUui Fassword

~Browse Reports

| Chassis Group No [R3500
Punt Description [.I}nor
| .
Vehicle Ne | ~ Search. | ‘
Chassis ehicle Part ghicla ako & iAccident |Close
GrpNo. cription Ku. } Model l‘faar Date Date Cost Wurhshop*inwlwd |
RONT DDOR
LASSOUTER  [SFG
R3s004978 o O T s 2008  |os/08/201s01/002016(8000  [s55370 [$0.00
[SN]
R35002747 E‘J”T N/S DOOR 'Ea?zn 2008 [21/02/2014[21/04/2015(80.00  [$3.800.00 [$3.800.00
FRONT DOOR
R35002652 |SIDE MIRROR LH ?:{E?ET o000 [7i06r201313111r2013ls000  |s1.680.00 50,00
(CONSISTENT)
FRONT DOOR
R35002052 |LOCK LH RS 200s  [eriosrzonafianizotslsoon  |s7e0so  [s7s060 | |
(CONSISTENT)
FRONT DOOR
[Ras002052 MOULDING LH g:ﬁﬂ booe  Rrisrotaizviizorsisoce  [s7eoco [s7eoco | |
[CONSISTENT)
FRONT DOOR LH [5KB
[Rasoo2es2 [Tl OO BoeT 2008  [z7iosi2013f1an1z013)s000  |$6.900.00 [$8.800.00
FRONT DOOR
IR35000177 MOULDING RH (N)|5og.7e 2008 [250712012[26/12/2012{8000  [538800 [$388.00
CONSISTENT)
FRONT DOOR RH [EM

|FI35EIGD 177 2008 25/07/2012(26/12/2012]$0.00 [56,900.00 1$8.900.00

(CONSISTENT)  [T33TE
FRONT RIGHT SKC

|H35ﬂ03524 DOOR PANEL 52400 2008 [27/04/2012|16/08/2012]50.00 $3.200.00 {50.00
LH DOOR SBV
|H35G05TEE SPEAKER lsaan (2010 120/08/2010(14/01/2011{$0 00 S$388.00 [$3868.00
|[Rssoos7es FHDOOR IS8V 2010 [20/0822010{14/01/2011$0.00  [5348.00 [s340.00
Z LH DOOR BY
| |R35005T08 ESELATDR E&BB 2010 20/08/2010(14/01/2011($0.00 50.00 150.00
ILH DOOR SBY
R35005798 |\ s NDLE SWITCH Begs 2010 20/08/2010]14/01/2011[$0.00 $168.00 [$168.00 |
LH DOOR QUTER [SBY
R35005798 HANDLE PULL SBEE 2010 20/0R/2010{14/01/2011(50.00 $28500 |$28500
LH DOOR QUTER SEV
|R35005788 [HANDLE B 2010 20M0E2010114/01/2011|50.00 §405.00 |[$405.00
GARNISH
LH ODOOR OUTER [SEV
|H35Uﬂ5795 MOULDING 5888 2010 20/08:2010{14/017/2011]50.00 $738.00 |$73800
Inasnnsm LH DOOR o 2010 [20/08/2010{14/01/2011{50.00  [$4.880.00 [$4,980.00
: - __ First Presiows Ilﬂ” MY Neal Ll
Frogrum: Lk Ao Consuluanes Pre Lad | 31 Ubi Avenue 1, #00-25 Paya Ubi D, Parck 5(4085933) | Copyrighi € Faiiiomn:
2.3 2007 Al Rights Reserved Live

http:/init.com.sg/VIEWS/parts/LKK ArchivePartsBrowse.aspx 22/11/2018



'KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www.ktauto.com.sg

Tax Reg. No. : 52001858E Buss. Reg. No. : 52991B58E

AIG ASIA PACIFIC INSURANCE PTELTD

Altention - Motor Claim Department
Contact : 64193000 Fax No | 64153727

Estimate : ES000466

Date : 2511072018
Vehicle Mum. : 0
Make/Maodal :
ChassisfEng¥ .
Acciden! Date : 2511072018
Claim No. :
Reference ; SGY 86 X
Paolicy No. :

SN Quantty  Particular Unit Price  Amount S$
LIST ITEMS

1. 1 FRONT DOOR - RH 5,860.00

z. 9 FRONT DOOR SOUND PROOFING 280.00
List TotalS$ : 6,140.00
LABOUR :
LABOUR FEES:
TO PUTTY APPLY PRIMER & SPRAY PAINT THE AFFECTED AREAS 580.00
TO KNOCK AND CHANGE ALL DAMAGED PARTS 480.00
TO REMOVE AND CHANGE ALL DAMGED PARTS
TO CHECK WIRING 160,00
TO REMOVE AND REFIT WINDOW REGULATOR UNIT TO FACILATE R 240.00
Labour Total 5% 1.460.00

/ LILTY E &0O.E. Total S$ 7,600.00

for KIAN TEQNG ALT’D

Plaase oo nol hesdale 1o contac! U & INe SDOVE Number i e & any ciher funhe guire
W Itrik you lor your kind atlenfion. Your prompt reply |8 grestly apprecaisd.




Hsiao Tuna (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Thursday, 1 November 2018 325 PM

To: info@ktauto.com.sg

Ce: assignments; Admin A

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) *LKK REF:
CC4/AIG18019479/Gpa3

Without Prejudice

Hi Wendy,

We rafer to the above malier.

Please be informed that liability Is unclear as our insured reported that he was reversing ou! from parking lof
while your client was reversing into a parking lof. Attached is a copy of our insured accident statement for
your perusal.

Strictly withou! admission of liabllity whatever, but with a view towards a resolutions of your client’s claim in
the above matter without resor! to litigation. we are prepared fo offer 50% towards your client’s claim,

Kindly confirm.

| TJalen Leban Carpark lots

T
mﬁﬁ; '

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
{-rl'ﬂw'l af aboqd Nsois =S . P
' E_sea_gasy b ey

_JMWEMM‘
mte Mo puallel  corperk Ll opperde £ o6 Durt o ywn = |

ol ton bebogs, or oo

— - |

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Dest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phane: Gr42-9197 | email: chewht@kkauto. com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenne 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 1 November 2018 9:02 AM

To: info@ktauto.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: S/IW4156T)

Dear Wendy,
Thank you for your email,
Dear Hslao Tong,

Kindly assist. Our Ref: CC4/AIG18019479/Gpa3

Best Regands,
Catherine Chong | Admin
LEK Auto Consultants Pte Ltd

Phone: 6741-8444 | emall: assignments@ikkauto.com | fax: b256-4315
Bl 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: info@ktauto.com.sg [mallto:info@ktauto.com.sg]
Sent: Thursday, 1 November, 2018 8:50 AM

To: admin-d@lkkauto.com; admin-a@Ikkauto.com
Cc: assignments@Ikkauto.com
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: S/IW4156T)

Dear Mdm,

Kindly please advice liability for this case as owner is chasing, direct settlement Is our priority with AIG

Yours faithfully

Wendy Siew

On and behalf of

Kian Teong Auto Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64556268

Fax: 65 64555166

HP- 91788498

Website: www kiauto com sg




From “Admin-D (LKKAuto)" <admin-d@lkkauto com>
* Sent: 10/25/18 11:24 AM

To 'M‘ <info@kiauto.com.sg>. Admin A <admin-a@lkkauto com>
Cc: assignmenis <as

Subject RE: RE PHE-F!EPMR OF SG‘f 86 X (your ref. SJ\W4158T)
undefinedundefinedundefined

Dear Wendy,

Thank you for your email,

Dear Shu Pei,

Kindly assist.

Hest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-B434 | email: assignments@lkiauto.com | fx: 6256-4315

Bk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{4089373)

From: info@ktauto.com.sg [mailto:info@ktauto.com.sg|
Sent: Thursday, 25 October, 2018 11:16 AM
To: assignments@lkkauto.com

Ce: Syazairdina.Azlan@aig.com
Subject: Fwd: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T)

Dear Mdm,

The pre-repair is done as per schedule today, estimale given to your surveyor, kindly please advice liability for this case.

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268



Fax: 65 845551668
HP: 91786488
Website: www.Ktaulo.com.sg

From: "info@ktaulo com &g" <info@ktauto.com.sg>

Sent: 10/24/18 11:57 AM

To "Syazairdina Azlan@aig com” <Syazairdina Azlan@aig com>, "assignments@lkkauto com” <assignments@ikkauto com=>
Subject: RE: PRE-REPAIR OF SGY 66 X (your ref. SJW4156T)

Dear Mdm,

We are pleased to choose your joinl surveyor LKK aulo consultant for the mentioned assignment.

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 65 64555166
HP: 81786488
Website: www kiauto.com.sg



Hsiao Tnnﬂ :LKKAutu!

From: info@ktauto.com.sg
Sent: Monday, 3 December 2018 1:11 PM
To: Hsiao Tong (LKKAuto)
Cc: Admin A; mike@ktauto.com.sg
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) *"LKK REF:
CC4/AIG18019479/Gpa3
Dear Hsiao Tang,

Please close case as lumpsum repalr $3200.00 (before GST) with after paint survey photo forward Lo you after repair.

Yours falthfully

Wendy Siew

On and behalf of

Kian Teong Auto Cenire
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64556268

Fax: 65 64555166

HPF: 81786488

Waebsite: www kiaulo.com.sg

From: "Hsiao Tong (LKKAuto)" <chewht@kkauto.com>

Sent 12/318 11:17 AM

To "info@ktauto.com.sg” <info@ktauto.com.sg>

Cc. Admin A <admin-a@lkkauto.com>, "mike@ktauto.com.sg" <mike@ktauto.com.sg>

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T) *LKK REF: CC4/AIG18018478/Gpal
undefinedundefinedundefined

Withou! Prejudice

HI,

Kindly refer 1o the atlached estimate for your easy relerence.

Recommended COR: P/P $4.036.00

Recommended Repair Days: 2days

Kindly let us have the before paint photos once It is ready,



* “Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: info@ktauto.com.sg <info@ktauto.com.sg>

Sent: Monday, 26 November 2018 10:34 AM

To: Hsiao Tong (LKKAuUto) <chewht@Elkkauto.com=>

Cc: Admin A <admin-a@lkkauto.com=>; mike@ktauto.com.sg

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your rel SJW4158T) *LKK REF: CC4/AIG18018478/Gpa3

Dear Hsiao Tong,

Please update us on the offer. Thank you for your kind attention.

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Cenlre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel, B5 845568268
Fax: 65 84555166
HP: 91786488

Website: www kiaulo.com sg



From: “info@kiauto com.sg" <info@ktautn com.sg>

Sent: 11/2218 10:03 AM

To: <gchewhi@lkkauto com>

Cc: <admin-affilkkauto com=, “mike@kiauto.com.sg” <mikei@kiaulo com.sg>

Subject RE: RE: PRE-REPAIR OF SGY 86 X (your ref: SJW4158T) *LKK REF: CC4/AIG18018479/Gpa3

Dear Hsiao Tong,

Please find attached estimate as per request.

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel B5 84556268
Fax: 65 B4555166
HP: 91786488

Website: www kiauto com.sg

From: "Hsiao Tong (LKKAuto)" <chewhi@lkkauto.com>
Sent: 11/1/18 3:25 PM

To: "info@ktauto.com 59" <info@ktauto com sg>
Cc: assignments <assignments@Ikkauto.com>, Admin A <admin-a@Ikkauto com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) "LKK REF: CC4/AIG18018479/Gpa3

undefinedundefinedundefined

Without Prejudice
Hi Wendy,
We refer to the obove matter,

Please be informed that liability is unclear as our insured reported thal he was reversing out from parking lot
while your client was reversing into a parking lot. Attached is o copy of our insured accident statement for
your perusal.



* Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matier without resort to litigation, we are prepared lo offer 50% towards your client's claim.

Kindly confirm.

Talen Leban Carpark lots.

T
mﬁﬁ a

Uh (%1017 2

“Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negatiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | emanil: chewht@lkkauto.com | fux: 6741-4108



Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408y33)

From: Admin-D (LKKAuto)
Sent: Thursday, 1 November 2018 9:02 AM
Todnfo@ktauto.com.sg; Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>

Cc: assignments <assignments@ikkauto com>, Admin A <admin-a@Ikkauto com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T)

Dear Wendy,
Tharik you for your email
Dear Hsiao Tong,

Kindly assist. Our Ref: CC4/AIG18019479/Gpa3

Best Regards,

Catherine Chong | Admin
LKK Auto Consultants Pte Lid

Phone: 6741-B414 | emall: yssignments@dknuto com | fax: 6256-4315

Blk 51, Puya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408913)

From:info@kiauto com sg A
sent: Thursday, 1 November, 2018 8:50 AM
To:admin-d@Ikkaulo com; admin-a@ikkaulo.com

Subject: RE: RE: PRE-REPAIR OF SGY 88 X (your ref: SJW4158T)
2



Dear Mdm,

Kindly please advice liability for this case as owner is chasing, direct settlemant is our priority with AIG.

Yours faithfully
Wendy Siew
On and behall of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 65 64555168
HP: 91786498
Website: www klaulo.com.sg

From: "Admin-D (LKKAuto)" <admin-d@lkkauto com>

Sent 10/25/18 11:24 AM

To: “info@kiauto.com.sg” <info@ktauto.com.sg>, Admin A <admin-a@lkkauto com>
Cc. assignments <gssignments@lkkauto. com>

Subject: RE: RE: PRE-REPAIR OF SGY 68 X (your ref: SJW4158T)

undefinedundafinedundefined

Dear Wendy,

Thank you for your email

Dear Shu Pel,

Kindly assist.

Hest Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fux: b25b-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | 5(408033)

From: info@kiaute com s :

Sent: Thursday, 25 October, 2018 11:168 AM
To:assignments@iikkauto com

Ce:Syazairdina AzlanfPaig com

Subject: Fwd: RE: PRE-REPAIR OF SGY 88 X (your ref: SIW4158T)

Dear Mdm,
The pre-repair is done as per schedule today, estimate given o your surveyor, kindly please advice liability for this case.

Yours faithfully
Wendy Siew
On and behall of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tal: 65 64556268
Fax: 65 64555166
HP: 81786406
Website: www ktauto com.sg

From. “info@ktauto com.sq” <info@ktauto com.sg>

Sent: 10/24/18 11:57 AM

To “Syazairdina Azlan@aig com” <Syazairdina Azlan@aig.com>, “assignments@lkkauto com” <assignments@lkkauto.com>
Subject: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T)

Dear Mdm,

We are pleased to choose your joint surveyor LKK auto consultant for the mentioned assignment

Yours faithfully
Wendy Siew
On and behall of
Kian Teong Auto Centre
178 Sin Ming Drive
Sin Ming autocars #01-08
Singapore 575721
Tel: 85 64556268
Fax: 65 64555166
HP: 91786498

Website: www ktaulo.com sg



Hsiao TunE (LKKAuto)

From: info@ktauto.comsg

Sent: Tuesday, 23 July 2019 11:40 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; mike@ktauto.com.sg; Guo Qiang (LKKAuto)

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) *LKK REF:
CC4/AIG18019479/Gpal

Attachments: 66 x -revs.pdf; image001 jpg

Dear Tong,

Please find reverised LOD for your action.

Yours faithfulty

Wendy Siew

On and behall of

Kian Teong Auto Centre
76 Sin Ming Drive

Sin Ming autocare #01-08

Singapore 575721

Tel: 65 BA5SE268

Fax: B5 84555166

HP: 91786498

From: "Hsiao Tong (LKKAuto)" <chewht@lkkauto com>

Sent: 511319 9:50 AM

To: "infoi@kiauto.com sg” <info@ktauto.com sg=>

Cc: Admin A <admin-a@lkkauto com>, "mike@ktauto.com sg" <mike@kiauto.com.sg>, "Guo Qiang (LKKAuto)"
<GuoQiang@lkkaulo.com>

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref; SJW4156T) "LKK REF: CC4/AIG18019478/Gpa3
undefinedundefinedundefined

Without Prejudice

Hi Wendly,

As spoken, kindly lorward your LOD with all the relevant documents(ie: final repair bill, authorisation to act,
rental receipt] to us [LKK) for our necessary action,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed | inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlemeant.”



Best Regards,
Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Ple Lud

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408033)

From: info@ktauto com sg <info@ktauto.com.sg>

Sent: Monday, 3 December 2018 1.11 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=>; mike@ktauto.com.sg

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T) *LKK REF: CC4/AIG18019479/Gpal

Dear Hsiao Tong,

Please close case as lumpsum repair $3200.00 (before GST) with after paint survey photo forward to you afier repair.

Yours faithfully

Wendy Siew

On and behalf of

Kian Teong Auto Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tal: 65 64556268

Fax: 65 B4555166

HP: 91786408

Website: www ktauto com sg




From: “Hsiao Tong (LKKAuto)" <chewhi@Ikkauto.com>
‘Sent 12/3/18 11:17 AM

To: “info@ktauto.com sg" <infoi@kiauto com.sg>

Ce: Admin A <admin-a@ikkauto.com>, "mike@kiauto com.sg" <mike@kiauto.com sg>

Subject: RE: RE. PRE-REPAIR OF SGY 66 X (your ref: SJ/W4156T) "LKK REF: CC4/AIG18019479/Gpa3

undefinedundefinedundefined

Without Prejudice
Hi,
Kindlly refer to the attoched estimate for your easy reference.

Recommended COR: P/P $4.034.00

Recommended Repair Days: 2days
Kindly let us have the before paint photos once It Is ready.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequenily produced by either party that will materially
affectiinfluence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089a3)



From:. info@iktauto.com.sg <i

‘Sent: Monday, 26 November 2018 10:34 AM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto com>

Cc: Admin A <admin-a@lkkauto.com>; mike@kiauto.com sg

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) *LKK REF: CC4/AIG18018479/Gpa3

Dear Hsiao Tong,

Please update us on the offer. Thank you for your kind attention

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 65 64555166
HP: 91786408
Website: www ktaulo com sg

From: “info@ktauto com.sg” <info@ktauto com.sg>

Sent: 11/22/18 10:03 AM

To: <chewht@|kkauto.com>

Ce: <gdmin-a@Ikkauto.com>, "mike@ktauto.com sq” <mike@ktauto.com.sg>

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T) *LKK REF: CC4/AIG18018479/Gpa3

Dear Hsiao Tong,

Flease find attached eslimate as per request.

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax 65 645551668
HP; 81786488
Website: www ktauto.com sg



From: "Hsiao Tong (LKKAulo)" <chewhi@ikkauto com>

Sent: 11/1/18 3:25 PM

To: “info@kiauto com sg” <info@kiauto.com sg>

Ce: assignments <assignments@lkkauto.com>, Admin A <admin-a@lkkauto com>

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) *LKK REF: CC4/AIG18019479/Gpa3

undefinedundefinedundefined

Withou! Prejudice
Hi Wendy,
We refer to the above matter.

Fiease be informed that liability is unclear as our insured reported that he was reversing out from parking lot
while your client was reversing inlo a parking lot. Attached is a copy of our insured accident statement for
your perusal,

Stiictly without admission of liability whatever, bul with a view towards a resclutions of your client's claim in
the above matter without resort fo litigation, we are prepared to offer 50% towards your client's claim.

Kindly confirm,



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4080733)



_From: Admin-D [LKKAulo)
Sent: Thursday. 1 November 2018 9:02 AM

To:info@ktauto com sq; Hsiao Tong (LKKAuto) <chewhi@|kkautn.com>
Ce: assignments <assignments@ikkauto com>; Admin A <admin-a@lkkauto.com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref- SIW4156T)

Dear Wendy,
Thank you for your emall
Dear Hsiao Tong,

Kindly assist. Our Ref; CCA/AIG1B019479/Gpa3

Best Regards,
Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

Freminfo@kiauto com.sg [mailto:info@ktauto. com sa]
Sent: Thursday, 1 November, 2018 8:50 AM

To:admin-d@lkkauto.com; admin-a@lkkauto.com
Ce:assignments@lkkauto. com
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4158T)

Dear Mdm,
Kindly please advice liabllity for this case as owner is chasing, direct settlement is our priority with AIG,

Yours faithiully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721



Tel: 65 64556268

Fax: 85 64555166

HP: 81788498

Website: www kiauto.com sg

From: “Admin-D (LKKAuto)" <admin-d@Ikkauto.com>

Sent 10/25/18 11:24 AM

To: "info@kiauto com.sg” <info@ktauto com.sg>, Admin A <admin-a@lkkauto.com>
Cc: assignmenis i 1k . =

Subject: RE: RE: PRE-REPAIR OF SGY 86 X (your ref: SJW4156T)

undefinedundefinedundafined

Dear Wendy,
Thank you for your email
Dear Shu Pel,

Kindly assist.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments® kkauto.com | fax: 6256-9315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | S{408933)

From: info@ktaulo.com.sq [mailto.infof@ktauto.com.sg]

sent: Thursday. 25 October, 2018 11:16 AM
Te:assignments@|kkauto.com

Cc:Syazairdina Azlan@aig.com

Subject: Fwd: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4158T)

Dear Mdm,



The pre-repair is done as per schedule loday, estimate given lo your surveyor, kindly please advice liability for this case.

Yours farhfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 65 64555166
HF: 81788458
Website: www kiaulo com sg

From: “info@kiauto .com.sg" <info@ktauto com sg>

Sent 10/24/18 11:57 AM

To: "Syazairdina. Azlan@aig.com™ <Syazairdina Azlan@aig com>, "assignments@lkkauto com" <assignments@@lkkauto.com>
Subject: RE: PRE-REPAIR OF SGY 66 X (your ref. SIW4156T)

Dear Mdm,

VWe are pleased to choose your joint surveyor LKK auto consultant for the mentioned assignment,

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 66 64555166
HP: 91786408
Website: www kiaulo com sg



Hsiao Tuna (LKKAuto) = —————

From: info@ktauto.comsg

Sent: Thursday, 15 August 2019 9:31 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref; SIW4156T) *LKK REF:
CCA/AIG18019479/Gpa3

Dear Hslao Tong,

Please close case as per advice.

Yours falthfully
Wendy Siew
Cn and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming aulocare #01-08
Singapore 575721
Tel 65 64556268
Fax: 65 64555166
HP: 91786498

Website: www.ktauto.com sg

From: "Hslao Tong (LKKAuUtD)" <chewh!@lkkauto.com=

Sent: 873/19 11:41 AM

To: "info@ktauto.com sg" <info@kiauto com sg>

Cec: Admin A <admin-a@lkkauto.com=>, "mike@ktauto.com.sg” <mike@ktauto.com.sg=>, "Guo Qiang (LKKAulo)"
<GuoQiang@kkauto.com=>

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T) "LKK REF: CC4/AIG18019479/Gpad
undefinedundafinedundafined

wWithout Prejudice

Dear Sirs/Mdm,

Thank you for your email.

We propose setfliement at a global sum of $2,900.00(all-in).

Flease confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlementL

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectinfluence on the issues of llability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlemeant.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: info@@ktauto.com.sg <info@ktauto.com.sg>

Sent: Tuesday, 23 July 2018 11:40 AM

To: Hsiao Teng (LKKAuto) <chewht@lkkauto com>

Cc: Admin A <admin-a@@lkkauto.com>; mike@ktauto com.sg, Guo Qiang (LKKAuto) <GuoQiang@lkkauto com=>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4158T) *LKK REF: CC4/A|G18019478/Gpa3

Dear Tong,

Please find reverised LOD for your action.

Yours faithfully

Wendy Siew

On and behalf of

Kian Teong Auto Centre

176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel; B5 B4556268

Fax: 65 64555166

HP: 91786493

From: "Hsiac Tong (LKKAuto)" <chewhi@lkkauto com>

Sent: 5/13/19 9:50 AM

To: “info@ktauto.com.sg” <info@ktauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com=, "mike@ktauto.com sg” <mike@ktauto com.sg>, "Guo Qlang (LKKAuto)"
<GuoQiang@/kkauto.com=

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T) *LKK REF: CC4/AIG18018479/Gpa3l

undefinedundafinedundefined

Without Prejudice



Hi Wendy.

As spoken, kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act,
rental receipt] o us (LEE) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whaisoever, should be deemed [ inferred from this negotiation of terms/settlament.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: info@ktauto.com sg <info@ktauto.com.sg>

Sent: Monday, 3 December 2018 1:11 FM

To: Hslao Tong (LKKAulo) <chewhi@lkkauio.com>

Cc: Admin A <admin-a@ikkauto.com=; mike@kiauio.com.sg

Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref; SJW4156T) *LKK REF: CC4/AIG18019478/Gpal

Dear Hsiao Tong,

Please close case as lumpsum repair $3200.00 (before GST) with after paint survey photo forward to you after repair,



Yours faithtully
Wendy Siew
On and behall of
Kian Teong Auto Cenlre
176 Sin Ming Drive
Sin Ming autocars #01-08
Singapore 575721
Tel: 65 64556268
Fax: 65 64555168
HP: 91786408
Website: www klaulo com . sg

From: "Hsiao Tong (LKKAuto)" <chewhi@lkkauto.com>

Sent: 12/3/18 11:17 AM

To: "info@ktauto com.sq" <info@ktauto com.sg>

Ce: Admin A <admin-a@lkkauto com>, "mike@@kiauto.com. sg" <mikefktauto com.sg>

Subject: RE: RE: PRE-REPAIR OF SGY 86 X (your rel: SJW4158T) *LKK REF. CC4/AIG18019476/Gpa3
undefinedundefinedundefined

Without Prejudice

Hi,

Kindly refer to the attached estimate for your easy reference.

Recommended COR: P/P $4.034.00

Recommended Repalr Days: 2days

Kindly let us have the before paint photos once it is ready.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/sattlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/sattlement.”



Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S[408033)

From: info@ktauto com.sg <i

Sent: Monday, 26 November 2018 10:34 AM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>

Ce: Admin A <admin-a@lkkauto com>; mike@kiauto.com.sg

Subject: RE: RE: PRE-REPAIR OF SGY 86 X (your ref: SIW4156T) *LKK REF: CC4/AIG18019479/Gpa3

Dear Hsiao Tong,

Please update us on the offer. Thank you for your kind attention

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Aulo Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax; 65 B45551668
HP: 81786498

Website: www kiauto com.sg

From: “info@ktauto. com.sg" <info@ktauto com.sg>

Sent: 11/22/18 10:03 AM

To: <chewhi@Ikkauto com>

Ce: <admin-a@lkkauto.com>, "mike@kiaulo.com.sq" <mike@kiauto.com.sg>

Subject; RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJW4156T) *LKK REF: CC4/AIG18019479/Gpa3



Dear Hsiao Tang,

Please find attached estimate as per request.

Yours faithfully
Wendy Siew
On and behall of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 B4556268
Fax: B5 64555166
HP: 91786498

Website: www kiauto com.sg

From: "Hsiao Tong (LKKAuto)" <chewhi@lkkauto.com>
Sent: 11/1/18 3:25 PM

To: "info@ktauto com.sg" <info@kiauto com.sg>
Cc: assignments <assignments@lkkauto com>, Admin A <admin-a@likkauto.com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref. SJW4156T) *LKK REF: CC4/AIG18019479/Gpa3

undefinedundefinedundefined

Without Prejudice
Hi Wendy,
We refer to the above matier.

Please be informed that liability is unclear as our insured reported that he was reversing oul from parking lot
while your client was reversing into a parking lot. Attached is a copy of our insured accident statement for
your perusal,

Strictly without admission of ligbiiity whatever, but with a view towards a resclutions of your client’s claim in
the above matter without resort to litigation. we are prepared to offer 50% towards your client's claim.

Kindly confirm.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of fiabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, vo2-25 | S(408933)



_From: Admin-D (LKKAuto)
Sent: Thursday, 1 November 2018 8:02 AM
To:info@kiauin.com s9; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@likkauto com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SIW4156T)

Dear Wendy,
Thank you for your email
Dear Hsiao Tong,

Kindly assist. Our Ref: CC4/AIG18019479/Gpa3

Best Regards,
Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@ lkkauto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From:nfof@ktauto com sg

Sent: Thursday, 1 November, ztna 8:50 AM

To:admin-d@lkkauto.com; admin-a@ikkauto.com
Ce:assignments@lkkauto.com

Subject: RE: RE: PRE-REPAIR OF SGY 86 X (your ref: SJW4156T)

Dear Mdm,
Kindly please advice liability for this case as owner is chasing, direct setlement is our priority with AIG.

Yours faithfully
Wendy Siew
On and behall of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08

Singapore 575721



Tel: 65 54556268

Fax: B5 64555166

HP: 81786458

Website: www kiauto.com.sg

From: "Admin-D (LKKAuto)" <admin-d@lkkaulo.com>
Sent: 10/25/18 11:24 AM

To: "infof@ktauto com.sg" <info@ktauto com sg>, Admin A <admin-a@lkkauto com>
Cc: assignments <assignments@Ikkauto.com>
Subject: RE: RE: PRE-REPAIR OF SGY 66 X (your ref: SJIW4156T)

undefinedundefinedundefined

Dear Wendy,
Thank you for your email

Dear Shu Pei,

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | emall: assignments®|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S{4089133)

From: info@kiauto.com.sg

Sent: Thursday, 25 October, 2018 11:16 AM
To:assignments@ikkaulo.com

Cc:Syazairdina Azlan@aig.com

Subject: Fwd: RE: PRE-REPAIR OF SGY 68 X (your ref: SIW4158T)

Dear Mdm),



The pre-repair is done as per schedule loday, estimale given to your surveyor, kindly please advice liability for this case.

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
178 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax: 65 64555166
HP: 81788458
Website: www klaulo.com sg

From: "info@kiauto com.sg” <info@kiauto com.sg>

Sent: 10/24/18 11:57 AM

To: *Syazairdina Azlan@aig.com" <Syazairdina Azlan@aig.com>, “assianmentsi@ikkauto.com” <assignments@ikkauto com=
Subject: RE: PRE-REPAIR OF SGY 66 X (your ref: SJIW4158T)

Dear Mdm,

We are pleased to choose your joint surveyor LKK auto consultant for the mentioned assignment

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Cantra
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: B5 64556268
Fax: 65 64555166
HP: 81788408
Website: www kiaulo.com sg
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KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08, Sin Ming AutoCare
Singapore 575721

Tel: 64556268  Fax: 64555166

TO: AIG INSURANCE DATE: 20/02/2019
ATTN:MOTOR CLAIM DEPT REF: LKK REF: CC4/A1G18019479/GPA
RE: LETTER OF DEMAND

Please find below breakdown claim of the vehicle no: SGY66X
Repair cost: $3.424.00(INCL GST)

Loss of used: 2days x $100.00 = $200,00

Total amount: $3,624.00

Your kind assistance gg matter would be appreciated

Wendy Siew — Mobile: 91786498



1§ 74 7

- Corsulian
OB D& B Pre Liet

U AWE 1 SRS PAY A LI INDUSTRIAL PARK. SINGAPURE 48948 TEL = (065 B2363501 FAN  1HR5) AZSAE

Our Ref: CCH/AIGIBU19479/Cipad
2NOV 2018

NG AIK PUNG

89 YISHUN AVE |
#14-11

SINGAPORE 769134

Dear Sir'Madam,
ACCIDENT INVOLVING SITW 4156T AND SGY 66X ON 19/10/:2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pe Lid to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SGY 66X against your motor insurance policy,

Both parties involved have given conflict of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence 1o substantiate either's parties version, Pursuant
1o the above said accident wherein you and/or your authorized driver had amongst ather information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall
proceed 1o negotiate for an amicable sertlement with third party claimant.

If you have evidence/information to proof that we should not seitle the third party claim, kindly let us
have them in writing within the next 10 days i.e. by 13/11/2018, after we shall proceed with negotiation
with Third Party claimant on the without prejudice basis and any settlement should not bind any claims
whatsoever by you/your driver against the other party's insurer arising from this particular accident.

Please note that vour No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Y ours faithfully,

i

CHEW HSIAC TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

(i AlG Asia Pacific Insurance Pte Ltd
(Motar Claims Dept)



KIAN TEONG AUTO CENTRE

Bik 176 Sin Ming Drive #01-08, Stn Ming AutoCare
Singapore 575721
Tel: 64556268 Fax: 64555166

Letter of Authorization

Re: Accident on Sy b4 x involving vehicles number
SkY b6 X gand STw LISLT

I,__Tt0 )i Furwy, QoY wpyono: S170 7 LT hereby suthorize Kian Teong Auto Centre

to handle and proceed all claims for my vehicle accident dated ' '?|'€  viehicle involved

. 1 authorize Kian Teong Auto Centre to sign all
mﬂmhmﬁmﬁﬂanﬂuﬁumﬂhnﬁwdﬂmﬁhm@a
to Kian Teong Auto Centre,

7
Name & Signature of Owner

}m H:n_JL‘ Joow SO Clvin

Name & Signature of Witness




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, KIAN TEONG AUTO CENTRE (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§52.900.00 (Global Sum) for vehicle no. SGY 66X that was damaged pursuant to the accident
which oceurred an 19/10/2018 (date) along JALAN LEBAN involving vehicle no/s SIW 4156T.

This is pursuant to the inspection conducted on 25/10/2018 (date) at “'the workshop™.

We/l confirm that we/l are/am authorized by the owner TEQ YIN FONG ROYCE (the third party
claimant”™) of vehicle no. SGY 66X make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his‘her behalf in @ manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimam”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and .
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SGY 66X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Counts have
exclusive jurisdiction over any dispute arising out of the same.

i .
Dated this __18 " (day) of __ }f} (month) 20_]9 (year)

Yol

Signed by appointed surveyor Signed by “the wmushup" (with chop)




KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No.: 84555166

E-Mail : info@ktauto.com.sg

Woebsite : www.ktauto.com.sg

Tax Reg. No. : 52991850E Buss. Reg. No. : 52091850E

AIG ASIA PACIFIC INSURANCE FTELTD Tax Invoice : KT042345

Invoice Date : 06/09/2019
Vahicla Num. : SGY 88 X
Make/Model : NISSAN GTR

Milsaga{Km) :
POWO/RO#
Ral./Remark
SN Quanlity Particular Unit Price Amount S8
1 ACCIDENT REPAIR 2.7110.28 2,710.28
¥ laclnde 1
= I!,-% a% ¥ [i FVY
- logy o { ue
SingDoliars : Two Thousand Nine Hundred Only
Total S5 . 2.710.28
GST@7% S$ 189.72
Amouni Due 5§ 2,800.00
== r-u i
Terms : Cash
Cuslomer's Signature/Co. Stamp for KIAN TEONG AUTO CENTRE

Chague musi be croussd srd made paynble 1o “Hien Teong Auls Cenre™



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastinng

| CLAIM SUBFOLDER TRACKING

| Case [Notifies Ect Submitted | Ad) Assigred Adj Rpt Ad| Submitted | Ins Auth'ed Status
Oict for Survey
[ 4 23 Oct 2018 e $$3,200.00 | $$3,200.00 Punchig
mn
£t g 2ot Ay nt | ede Estimates | | view nze | Canont Cous |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Tngured: NG AIK PUNG, 1D 57443534
Main
Ok TED YIN FOMG ROYCE, [0 ST307625]
Wehicle 1 _|19/10/2018 13:00 - :59
Vehicle Reg. |sGYS6X Dte of Loss: |1 e and B Days From LTA Reg Date (Man V1]
Claim Type: | TP / 838390709856 m"”‘"",f:" 16000381 14 (Comprehensive)
Vehicle Reg.
No. SIWALSET m;: F1745564
(Imswred):
Excess: o
Reoairer: Kian Teong Auto Centre (HQ) BLK 176 SIN MING DRIVE #01-D8 SIN MING AUTOCARE, 575721 Sin Ming - Tul:
m’:_‘ ALG Asia Pacific Insurance Pre. Lid. (Express) - Tel: 65-6419.3000 . [Mandled by Foo, Chit Yan] Chitvan.FooSalg.com
W' AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
Atjumter: LKK Auto Consultants Pte Lid (HQ) - Tl 6256-3561 . [Handied by XING GUO QIANG] .. [Final Rpt due 07/11/2018]
ASSOCIATED MAIL RECEIVED wiew il | Compose Case mail |
Thare are no mall for this case.
ALL ASSOCIATED TASKS= iew At | Search Tasas | Creste hew Task | Compiete |
Due Date  Priority  Type  Task Group Subject  Handler Assigned By Completed Gn Croated On Dona?
No results.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/10/2019



Merimen e-Claims Page | of 2
Claim Documents
*SGYG6X (B3839070985G)
[5IW4156T]
™
TEO YIN FONG ROYCE
Oct 19 2018 1:00PM
[NG AIK PUNG]
Kian Teong Auto Centre
upeoad Documents | upioed Phows | Composs wew Lear | Lpiosd vides | Upmad suas | View [ m Browsar| ]
Letters/Correspondences m“ﬁ"
No | Finalzed On LKK Auto Consultants Pte Ltd (HQ) | [ rhumbnan | print
1 | (Draft) Third Party Express Settiement - Payment Rreakdown Edit
Assessment Reports [1 per page _ T~] B
Mo |Finalized On AIG Asla Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 |29/10/18 10:28 wmjsu Comemant: NG AIN PUNG © | Lot
Photos/Images IM £
Mo | Relabel/Recrder | LKK Auto Consultants Pre Ltd (HQ] Thumbnail | Print
1 |19/11/18 11:26 | Genersl View 0| wewc || A
2 |19/11/18 1126 | General View 0| s | B
'3 191118 1126 | General View 0| e | ¥
4 [19/11/18 11:26 | Genaral View 0| wmare | B
15 [19/11/18 1136 | General View 0| tsaws | BA
| 19/11/18 11:26 General View 0| lmawe | &
19/11/18 11:26 | General View 0 i |
19/11/18 1126 | General View @ | 0w | &
9 |1%/11/18 1126 General View D | teadirc | B
10 |19/11/18 1126 | General View 0| losiwc | B
11 |1WILI6 10:36 | Ganeral View 0| leedirc |
17 |1911/18 11:26 | General View O | tcaws | &
13 |19/21/18 11:26 | General View © | woaws | A |
14 |1o/11/18 11:26 General View 0| leadirc | A
15 |1%/11/18 11:26 | Genersl View D | laaws | A
16 | 191/18 11126 | Ganarel View O iws | A
17 |19/11/18 11:26 | General View 0| wars | B
168 [19/11/18 11:26 | General View 0 | e we ]
10 |10/11/18 11:26 | General View 0| toadws | &
0 [1911/18 13:26 | Genersl View 0| wadws | A
71 (19711718 11:26 | General View 0| wirs | @A
22 |03/13/1811:02 | General View 0| waaws | A
21 |03/12/18 1102 | General View | waws | B
24 |0312/18 11:02 | Genersl View O | adws | B
35 |0WA2/18 11:07 | Genersl View Q| aaws | &
26 (03/12/1811:02 | General View O wers | &
27 |03/13/1811:02 | Geners| View 0| wwrs | A
26 |03/12/18 11:01 | Odometer Reading @ | waaws | A
Documentation |_per page ~] &
No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (WQ) Thumbinall | Print
i |26/10/18 0945 | ACKNOWLEDGEMEMT EMAIL TO AIG DD 34.10.3018 @ | oanvor
2 |26/10/18 00:48 | EMAIL FROM AIG DD 24.10.1018 ) | Load POF
3 |26/10/18 09:46 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT @ | Load PoF
4 |26/10/1809:46 | PRI - SIW4156T AND SGYG6X Load POF
5 |27/10/1672:45 | TP ESTIMATE-MARKED Load FOF
& |21/11/18 15:35 Photo from TP 0D | acws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Merimen e-Claims Page 2 of 2

Letters/Correspondences [1 per pagn —m &
No | Firalized Cn LEK Auto Consultants Pte Ltd {HQ) | Thumbnall | Print
LA e R R — @ | toaapor [
B | D8/10/19 11:34 | AUTHORISATION TO ACT FORM @ | iow rov

§ | DB/I071% 11124 Release Voucher | _g Load PDE#

10 |DA/10/12 11124 |LOD | Loed POF

11 |08/10/15 11:24 | LETTER TO O1 ) | Load FOF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | point

There are no document checidists configured.

Show Remarks To: [ Handiing Insurer
B! AEreiy BT e Ets Le e peu s B by ot parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\f-hl:l- No: SJW4156T (Insd veh) Modal: ISSAN GTR 3.8 (A)
SGYBEX (TP veh)
| Date of Accident: | 19/10/2018
Global Sum Settlement | (| [X] Yes | [ | No
Repair Estimate 5 8.132.00
Final Repair Cost 5 2,900.00
Loss of Use - 2.00 days al $100.00 per day
Rental (if any) ' 5 days
LTA / GIA Search Fee g
Others: |
s
Final Settlement Sum (Global Sum) 3§ 2,900.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liabllity ___ BO (%)

BOLA Applicable: Yes/ No BOLA Scenano No

B) For GlA Registered Workshop:

BOLA Lability: (%) Assessed Liability (*); (%)
* Assessed Lisbility to be filled only for chain collisions and for cases where BOLA doas not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |Kian Teong Auto Centre - 2.800.00
2) 3
08 Oct
JOAMNME LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please atiach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Releass Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 8/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1sseoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG180184THGPAIO2

Date: D&a/M10/2018
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid.  Policy No: 1800038114
Clalmant .
Vehicle No : SGYBEX Insured Vehicle No : SJW4156T
Date of Loss: 19/10/2018 Mature of Claim: TP Claim No: B3B38070885G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGYeEX
Make & Model, MISSAN GTR, 3.8 (&) Engine No VR3BO02117A
Reg. Date: 11/03/2008 (Man. Year: 2008) Chassis No Ra5001027
Caolour: Black Odometer: 94338 km
Engine Capacity: 3799 cc
Markel Value/New Car Price: N/A
Sum Insured (S3$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganaral Condition: Steering (Serviceable). Yes Foolbrake (Serviceable)! Yes
Handbrake (Sernviceabls): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40Z R20 Rear Tyre Size: 255/40Z R20
Froni Lefi Side: Michelm & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represan! e remaming fyre reads depih
\COST OF CLAIMS N Repairer's Adjuster's Difference  Diff %
Parts 6,140.00 3,486.00 2,654.00 43.22
Miscellaneous llems 0.00 0.00 0.00
Labour 1,460.00 550.00 810.00 62.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,600.00 4,036.00 3,564.00 46.89
Approved Total (Overridden) (53%) 3,200.00
(55) 7.600.00 3,200.00 4.400.00 57.89
+GST 7.00/7.00% (S$) 532.00 224,00 30800  57.89
Nett Amount (55) 8,132.00 3,424.00 4,708.00 57.89
+ Loss of Use (2.0 x $$100.00/day) (S§) 200.00
(S5) 3,624.00
Liable Amount (80.00%) (S$) 2,899.20
Global Sum Settlement (S§) 2,900.00
INSPECTION
Date of Assignmenl: 2511072018
Date Inspected: 25/10/2018 Inspected At: Kian Teong Auto Centre (HQ)
BLK 176 SIN MING DRIVE #01-08
SIN MING AUTOCARE
Singapore 575721
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: CHEW HSIAD TONG

NOTE: This reporf reprasents our Rngings al the time and pisce of inspection sinted harwn, Such mapoection has been cammed ouf o the best of our
knowiedge and abilty byt any offier Nability under any other circumsinnces i3 horsby axpressly evcilded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DDOR -RH Dented 58B000F *480000FL
2 1 *FRONT DOOR SOUND PROOFING Necessary 2B0.00F *180.00 FL
F=Franchise part. L=ListhemDue
Sub Total (S§)  6,140.00 4,980.00
- List Item Discount on L Items 0.00/30.00% (S$) 0.00 1,484.00
Total Parts (S§) 6,140.00 3,486.00
Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
Thers aro no new miscellansous lfems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TOPUTTY APPLY PRIMER & SPRAY PAINT THE New 580.00 250.00
AFFECTED AREAS

2  TOKNOCK AND CHANGE ALL DAMAGED PARTS.TO New 480.00 200.00
REMOVE AND CHANGE ALL DAMAGED PARTS

3  TOCHECK WIRING New 160.00 20.00

4  TO REMOVE AND REFIT WINDOW REGULATOR UNIT TO New 240.00 B0.00
FACILITATE

Gross Labour Cost (S§) 1,460.00 550.00

Repori was unsubmitted during this print-out [

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



