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B P4 V4 LKK Auto Consultants Pte Ltd

;_f; :; = 51 Libi Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408833
= | TEL: 6256 3561 FAX: 6256 4315
Reg Mo 100507198R GST Reg Mo, 19-0807128-R
Affillated to Federation Internationale Des Experts En Automabile
QBE INSURANCE (SINGAPORE) PTE LTD Ref CC3/QBE18018428/K1pb3
i el gl R | ][]
Code: QBE
[ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 9738A Veh. Inspected SHOD 4B30D
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 25/10/2018
2. Vehicle Particulars & Condition
Make & Madel c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 22/10/2018 Inspection Date 23102018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Yourrel:  To Be Advised Date; 25.102018

Owur ref: CCI/QBEIBO19429/K | pb3

The Motor Clisms Department

M/s QBE INSURANCE (INTERNATIONAL) LTD
Dear SirfMadum,

PRELIMINARY ADVICE OF VEHICLE NO. SHD4830D
We refer to the above matier.

Please be informed thar we had conducied the inspection of the above mentioned vehicle on 23.10.2018

at the premiseés of Mfs ComforiDelGro Engineering Ple Lid and have the following to repor:-
Warkshop Estimate Amoun! : 5% 1,340.00
Revised Estimute Amount : 5§ g11.28
"Check” Items Amount : 83 .
Market Value : 5%
LTA Reimbursement Value : §5%
Nett Vilue : 5%
e
Deseription of Damage: = : -
The vehicle sustained damages at the L § |
Rear Portion —

Comments/Present Statis:
Damages Consistent
Estimated normal period for repairs:

1)

days

Yours faithiully,

KALVIN ANG
Licensed Appraiser



COMFORIDELCRO
ENGINEERING

Qur Job Ref No . 305229024
ComiorDelGro Engneanng Fie L1d
Date 251018 55 Loyang Drive Singabore 508569
Fax 6546 8150
FINALIZATION FORM
To LEK Fax
Aftn KALVIN
Vehicle Reg No. SHD4B830D 22110/2018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to: ABE SLE9T39A
b2 The finalized amount shall ba
(a) Spare Paris aller List discount
{B)  Labour Charges
Total for Part-By-Part Repair Cost
() Lumpsum Repair (if applicable)
Total for Lumpsum repair cost affer Lass .
Final Lumpsum Repair cost £T00.00
3 Estimated normal period for repairs 2 working days
4 We shall treat the above smount as Comect and Confirmed if there is no reply from you within 7
working days =
5 Thank you for your assistance We canfirm the estimales and

f

Signature (' r ’AL -~

finalized amount

Signature .
Mame I':}-IIAH‘LL . Name LELL‘L‘
Tel . 62148314 Date )5 [1e]2
Fax . B54B68156
em Amourt ME' &”;{::‘ui{ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 7.48
5.

Medical Fees (on bahail
of driver, it applicabla}

(=]

Dverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEHICLE No . SHD 4830D

MAKE
MODEL

: HYUNDAL i40

DATE 22/10/2018 12:20

@-fx\ WL

r .

Loy

Rear Bumper Clip 10pes =~ A**
SUB TOTAL

DISCOUNTED TOTAL

ad
Rear Bumper Rubber Mat

Labour Charge

Panel Beating

Spray Pamting Charge

Wiring Charge

Remove/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

[a v (0%
sl " &

|
)

MZT bopep i

Lnit Price .,J Amount

_ Parts Deserigtipn/ Labour Type
Rear Bumper -~ % SE SRS

LESS }p-f‘ I

o \:

S  553.00
5 22.00

s 57500

$ 11500

S 460.00

§ 5000

S 50,00

Zos

s 4000
zer|s a0
aa| § e Seor
7o|S 0|
S 830.00

S 1,340.00

This is an initial estimate based on a visual inspection of the above velucle. The final repaur quantum will
be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company.

a3

Meit




COMFORTDELGRO ENGINEERING PTE LTD

ol 10
)3 /,./4
2 V7+

A
p lg‘r"?

V7

Iy l’

REPAIR ESTIMATE*
VEHICLE NO . SHD 4830D DATE Zlflllfll'!lls 12:20 v
MAKE FIV . vmun
MODEL t HYUNDAL 40 L l‘ 1 LL v L \
_ gh‘ Parts D:uﬂglium‘ Labour Tyvpe Unit Price ,-] Amount
Rear Bumper — 5 553.00
Rear Bumper Clip 10 pes = 5 22.00
SUBTOTAL 5 S75.00
LESS 3077 "2 f“( $  115.00
DISCOUNTED TOTAL s 460,00
Rear Bumper Rubber Mat -~ s 50,00
] S0.00
Labour Charge 2es
Panel Beating § 00
Spray Painting Charge e 5 ,BK'J'ﬁI'!-
Wiring Charge S 3¢ Se |
Remove/Refix Reverse Sensor ol § }Q‘Uf
TOTAL LARBOUR 5 830.00
ESTIMATE TOTAL S L340.00

|
s is an imiual estmate based on a visual inspechon uﬂh&ﬁhﬁe—u&ﬂ:&.ihnﬁu.ﬂmqmjwﬂ

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company,

Nett



ZOMFORIDELGRO
ENGINEERING

4 mambs of ConromDELCRD

JOB CARD  sales Order:

ComfortDelGro Engineering Pte Ltd

20 Dbl Mol Srspapres LT

M B Y D00 F om0 4000 e

i [ﬂ'ﬂllmjlﬂh_l._‘ Elhr-r Lzg Uiy “-.-r_ ':I’_-" ,

fa!:ur j.r:: gll.:;a" Sammru n:un:::‘_'.l'tmr-t_'
Date/Tim&: “22 1072018 15:25 Page : 1

Jono. 305229024

Team: ARC Repair TP(CLSO0)1

STOMAER RETEN NOL. 830D MILEAGE
i COMFORT TRANSPORTATION FTE LTD MANE FUEL
STOMER MO 7010045 HYUNDAT B 4w g
383 EIN MING DRIVE MODEL
Singapore SINGAPORE 575717 1-40 239079616 11:30
65508755
‘B e TROFMAYE 03.2014 wTame
ummtﬁ 14841 COMPLETION DATETIME
COUNTCARDNO ——— - ——— # .
408 DESCRIPTION
Accident Date: 22.10.2018
NATURE: 3P 22.10.2018
S/NO LABOR CODE DESCRIPTION -
O O)
B
] |- I E
O i 1
i
i |
REAR !._:‘L_..:’I'I
ECKED & PASEED OUT &Y
SERVICE ADVISOR CUSTOMER S SISNATLIRE
E
wipcigarmers Slin Eult Pans
Wahicis bt
Ty SHLD4830D CHIANG SHD4830D
5 of Sarnce Adnsor SigratyraDste Hame of Service Aavisor Dete
| retLeree 10 Sen/eon REceeton uhan o iection ' To tea st Dy Sscunty Guarg




Shu Pei (LKKAuto)

— e -

From: loyce Foo <joyce foo@gbe com>

Senl: Friday, 26 October 2018 4:07 PM

To: Shu Peil [LKKAuto)

Cc Hsiao Tong (LKKAuto), Admin A

Subject: RE Direct Settlement - Accident Invelving SLES7394 (O - QBE - TBA) AND SHD4830D
(TP ; LKK REF - CC3/QBE1B019429/K1pb3) on 22.10.2018

Attachments: SLESTI9A pdi

Our Ref. VCO11978

Hi

Attached Ol Gia report for your attention.

e foofighs com

We create insurance sohitions for

Marinie

STRARE AEEY..

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent; Friday, 26 October 2018 10:49 AM

To: Joyce Foo <joyce foo@aqbe com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLES739A (Ol : QBE - TBA) AND SHD4830D (TP : LEK REF -
CC3/OBE18019429/K1pb3) on 22.10.2018

WITHOUT PREJUDICE
Dear Joyee,

We refer to the above matter.



This is a TP direct settlement case,

We have inspected TP vehicle SHD 48300 at M/s ComfortDelGro Engineering Pte Ltd (Loyang)on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
Preliminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank you.

HBett Regards,

Shu Pel| Admin

LK Auto Consultants Pte Ltd

Phone: 6366-0055 | emaill thupei@ikiauto co | fax: 6741-4108

ik 51, Paya Ub| Industrial Park, Ubl Avenue 1, #02-25 | 5(2085313)

IMPORTANT NOTICE : The information in this emall is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall In error, please promptly inform us by reply email
or telephane. You should also delete this email and destroy any hard copies produced.



Hsiao Tnng SLI{I{Autu!

From: Hsiao Tong (LEKKAuto)

Sent: Monday, 4 February 2019 9:44 AM

To: 'Joyce Foo'

Cc Admin A

Subject: <Seek Mandate> Direct Settlernent - Accident Invalving SLE9739A (Ol : QBE -
VC011978 AND SHD4830D (TP : LKK REF - CC3/QBE18019429/K1pb3) on
22.10.2018

Attachments: LKKinspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; TP LOD_SHD4830D.pdf

(JBE REF : VCO011978
LKK REF : CC3/QBE18019429/K1pb3n2

Dear Sirs/Madam,
ACCIDENT INVOLVING SLE?737A(QBE) /SHD4B30D(TP)/ OTHERS ON 22/10/2018
We reler to the above matter.

The said chain collision involved 4 vehicles whereby our insured was the 2nd vehicle.
In occordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.

We seek your approval to offer Third Parly repairer "COMFORTDELGRO ENGINEERING PTE LTD" ot
31.174.69(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair [w/GST) $1.433.80 £ 749.00
2. Loss of Rental (3days x $117.28) $ 351.84 ¥ 293.20 (2.5days x $117.28)
3. Loss of Income [3days x $80.00) $ 240,00 $ 125.00 (2.5days x $50.00)
4. LTA/ GIA Search Fee i 7.49 3 7.49
Total | $2,033.13 51.174.6%

**02days recommendation for repair.
Enclosed here with dll the relevant documents for your perusal.

For your approval/instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Bik 51, Pava Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S(4080373)



Hsiao Tnnﬂ {LI{I{Auto!

From: Joyce Foo <joyce foo@qbe.com>

Sent: Monday, 11 February 2019 3:04 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: FW: <Seek Mandate> Direct Settlement - Accident Involving SLES739A (Ol : QBE -
VC011978 AND SHD4830D (TP : LKK REF - CC3/QBE18019429/K1pb3) on
22.10.2018

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; TP LOD_SHD4830D.pdf

Our Ref. VCD11978
Hi Hsiao Tong

Please proceed to settle as advised.

Tnanks & Best Regards

Joyea Foo
Senior Assistant - Claims
QBE Asia Pacific - Singapore

QBE Insurance (Singapore) Pie Lid
Phone: +85 8477 1184

Email |oyce foofRgbe com
Vislt us an the wehb al www gbe com.sg

Engtneeﬂng &

.J_.EE _

Construction Accident

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 4 February 2019 5:44 AM

To: loyce Foo <joyce.foo@gbe.com>

Cc; Admin A <admin-a@lkkauto.com>

Subject: <Seek Mandate> Direct Settlement - Accident Involving SLE9739A (Ol : QBE - VCO11978 AND SHD4830D
(TP : LKK REF - CC3/QBE18019429/K1pb3) on 22.10.2018

QBE REF : VC011978
LKK REF : CC3/QBE1B019429/K1pb3n2

Ceaar Sirs/Madam,
ACCIDENT INVOLVING SLE9739A(QBE) /SHD4830D(TP)/ OTHERS ON 22/10/2018

We refer o the above matter.



The said chain collision involved 4 vehicles whereby our insured was the 2nd vehicle. . ‘
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle’s claim at 100%.

We seek your approval to offer Third Party repairer "COMFORTDELGRO ENGINEERING PTE LTD" at

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/G57) $1.433.80 $ 749.00
2. Loss of Rental (3days x $117.28) $ 35184 $ 293.20 (2.5daysx $117.28)
3. Loss of Income [3days x $80.00) $ 240,00 $ 125.00 [2.5days x $50.00)
4. LTA/ GIA Search Fee $ 7.49 $ 7.49
Total | $2,033.13 $1.174.69

**02days recommendation for repair,
Enclosed here with all the relevant documents for your perusal,

For your approval/instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408633)

From: Joyce Foo <joyce.foo@gbe.com>
Sent: Friday, 26 October 2018 4:07 PM
To: Shu Pei (LKKAuto) <shupel@|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving SLE9739A (Ol : QBE - TBA) AND SHD4830D (TP : LKK REF -

CC3/QBE18019429/K1pb3) on 22.10.2018
Our Ref. VC011978
Hi

Attached Ol Gia report for your attention.

Thanks & Besl Regards

Joyce Foo
Senlol Assistant - Claims
QOBE Asia Pacific — Singapore

QBE Insurance {Singapare) Pe Lid
Phone «+B5 8477 1184

Email joyce foofigbe com

Wisit us on the web al www gbe com sg
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Engineering & :
Construction Accidemnt =~ “ . Motor

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=

Sent: Friday, 26 October 2018 10:49 AM

To: loyce Foo <joyce.foo@gbe.com>

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SLES739A (Ol : QBE - TBA) AND SHD4830D (TP : LKK REF -
CC3/QBE18019429/K1pb3) on 22.10.2018

WITHOUT PREJUDICE

Dear Joyce,

We refer to the above matter,

This is a TP direct settlement case.

We have inspected TP vehicle SHD 4830D at M/s ComfortDelGro Engineering Pte Ltd (Loyang)on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@|kkagto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
k)



intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



Hsiao Tnﬂ !LKKAutnz

From: Hsiao Tang (LKKAuUto)

Sent: Saturday, 23 February 2019 11:36 AM

To: ‘williamtan@®cdge.com.sq’; 'catherinekoh@cdge.com.sg’

Subject: Your Ref: T 0818/ SHD4830D/ WTi{st) Our Ref: CC3/QBE18019429/K1pb3n2

[ACCIDENT INVOLVING SLE 9739A(QBE) /SHD 4830D/ OTHERS ON 22/10/2018]

Your Ref: T0818/ SHD4830D/ WT(st) without Prejudice
Dear Sirs/Mdm.
ACCIDENT INVOLVING 5LE ?737A(QEBE) /SHD 4830D/ OTHERS ON 22/10/2018

We refer fo the above matter.

We propose setflement at o global sum of $1.170.00(all-in],

Please confirm acceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-2197 | email: chewht® kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



COMFORIDELGRO

Our Ref T 1018/ SHD4830D /WT(st) ENGINEERING
Dm EIQ-NW-‘IB CDGE Taxi Claims Dept ComfortDelGre Enginesring Pie Lig

58 Loyang Drive 4th Fir ’ - 7
QBE INSURANCE (INT'L) LTD Singapore 508968

| Raffles Quay #29-10
South Tower

Singapore 048583 WITHOUT PREJUDICE Workain
Attn - Motor Claims Department 208 frad S
Dear Sir Layang
ACCIDENT INVOLVING OUR TAX!| SHD4830D YOUR INSURED SLEST39A :
AND OTHER 2 VEHICLES ON  22.10.18 B St M D
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motar Pandan
Vehicle No: SHD4830D which was involved in the captioned accident with your insured : :
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle —
As the accident was caused by the negligent act of your insured driving . SLES739A
we are submitting these claims for your consideration on behalf of the claimants. Sungel Kadis
TAXI OWNER'S CLAIM > I
1 Costof Repair s 748.00 fishun
2 3 days Lossof Rental@ S 11728 perday 5 351.84 : whg et
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 LTA Search Feas 5 749
5 GIA/ Police Report Feas ] -
6 Towing / Medical / Transporation Fees 5 -

SubTotal: § 110833

HIRER'S CLAIM
7 3 days LossofIncome @ § 8000 perdays $ 240.00

Total Claims : § 1,348.33

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopied of photographs 4 pes.
b) LTA search slip/s of : SLES739A
c) GIA [ Police repart/s of SHD4830D

d) Letter of authority from owner / hirer / operator
{ ) Witness statemeant’s { ) Towing/Medical billreceipts [ ) Centificate of Insurance
{ X ) Photocopies of Accidenl Scene  { x ) Downtime/Mileage record [ % ) Rental Rate |stter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

William Tan

CDGE Claims Department

Tel: 6214 8737 Fax 6214 18 Emall : willamtan@cdge.com.sg

PRS- Q -
COMFORIDELGRO &, &= O
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UL AVE |, 825 PAYA LBLINILSTRIAL PAR K. SINGAPMORE 408030 TR - (WS a250350] FAN : 10367414108

Our Ref: CC3/QBE18019429/K 1pb3
14 NOV 2018

SHARIFAH SYIFAK BTE SYED ABDUL KADIR ALJAILANI ALS
2FLORA DR

#02-43

SINGAPORE 507025

Dear Sir/Madam,
ACCIDENT INVOLVING SLE 97394 / SKQ 8007.) / OTHERS ON 22/10/2018

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, QBE INSURANCE (SINGAPORE) PTE LTD to deal
with the third party claim against your policy.

We have received a claim from SKQ 8007J against vour motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us vour version of how the accidemt had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal QBE
Insurance (International) Limited.

Please call us if you have further queries.

Yours faithfully,

%siau Tong

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

C.0. QBE Insurance (Singapore) Pte Lid
{Motor Claims Dept)



<CDG VARS V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
{NAF / PAF)
ACCIDENT INVOLVING i 40 SHD4830D , SLE9739A , SKQ8007) .... ON 22-0Oct-18 09:00
ALONG ECP{CITY) AFT BEDOK EXIT
1/ we CHEN FUNG FAH [Mirer] NRIC No.: S0113462]
andfor (Rellef) NRIC No.:
Taxi Number SHD4830D

hersby authorises ComfortDelGro Enginesring Pie Ltd{ CDGE):

1. To submit my/our claims for damages, costs and axpense, inciuding loss of income; loss of rental,
medical fea and legal costs.

2. To have sbisolute discretion to agree to any settiement ar compensation amount n respect of my/aur claim
against third party (except personal Injuries and medical claims).

3. To sign Discharge Voucher an my/our behalf,
4, To accept any payment (claim proceeds] in respect of the claim against third party and payment by chegque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd"™.

Dats 22-0Oct-2018
Mame of Hirer CHEN FUNG FAH
Hirer NRIC 501134621 Signature : a_mv
Addrass BO3 CHAI CHEE ROAD #07-614
460803
Contact NO. 94352633

hitp://edgek2srv: 82/ Runtime/Runtime/Runtime/ Runtime/ View/CDG V... 22/10/2018



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Referance T 0818/ SHD48300/ WT(st)
Qur Reference VCo11978

I'We, Comfort Transportation Pte Ltd do hereby acknowledge the sum of
Singapore Dollars: One Thousand One Hundred Seventy only (§$1,170.00) being
full discharge and satisfaction of all claims against QBE Insurance (Singapore) Pte
Ltd and their Insured, ‘SHARIFAH SYIFAK BTE SYED ABDUL KADIR ALJAILANI
ALS’, over damage to mylour vehicle SHD4830D from an accident involving
SHD4830D and SLE9739A at/along ECP(City) AFT Bedok Exit, which occurred on
22 Oct 2018 at about 09:00hrs.

Further, l/we hereby acknowledge and accept that the above said sum paid to me Is
'strictly on a without admission of liability basis’ and l/we hereby discharge and
release the said QBE Insurance (Singapore) Pte Ltd and their Insured ‘SHARIFAH
SYIFAK BTE SYED ABDUL KADIR ALJAILANI ALS', from all claims, demands or
action of damages as a result of the said accident.

Also, liwe hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Lid against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Dated this (day) [/ of (month) _ Al@~c&__ (year)20_/F
- \!

Signatufe [ Witness's Signature
Claimant's Name Witness's Name
{l
FIN/MRIC No. FIN/NRIC No.
v frevvmrd v s e neve
Address Address

Please returm to

General Claims Department
\BE Insurance | Singapor

1 Raffles Quay

#28-10 South Tower

Singapore 048583

(By Fax: 6534 5356)

Company stamp if applicable

..
- b



COJ\‘.'\FOR-ID£LGRQ ComioriDeiGro Enginearing Ple Lid
ENGINEERING

CoMFORDELCRO

M mnl

GST REG. NO. M2-8921B17-3 TAX INVOICE =AY HP ‘ ._ 45w

VEHCLE W) MNOLTIATE
1H8H AL 118573 e 1 ¥
LIEe e THAINT ) NT! N
AN s N
HYIINDA T 3
=y - - - o
[RGEFH (44 RN (HYMICTEN HEAINITHNG
&
VTA( N Z224hhk

1B AT W MHE

(HASS S (XM JOH YPE
KMHLEAT [ IMETIN4AR4T
. =5 'r—' | 34 i s
Invoice for Lump Hum Keapair
it [ m Wapair Ami O W
Add GBI E d
\/ a Ay 449 [

ComfortldelGro Enginecring Pie Lid
A e of Cosaromy e *

ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No

Head Oiffice
205 Braddell Road
Singapare $79701

Kindly nate that no receipt shall be ssued unless requested

CUSTOMER'S COPY




OurRet CT18100703
comrort

Date: 29 October 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 2211012018 @ 09:00 hrs
ALONG ECP(CITY) AFT BEDOK EXIT
INVOLVING SLE9739A, SKQBOO7J, SHC2600U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered awner of the taxi bearing vehicle registration
number SHD4830D (the "Taxi"). The Taxi was hired to CHEN FUNG FAH IC NO
S0113462J a registerad hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.28 per day
(inclusive of GST)

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission lo
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Hsiao Tnna SLI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 3:32 PM

To: 'Joyce Foo'

Cc Admin A

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving SLES739A (Ol : QBE -
VC011978 AND SHD4830D (TP : LKK REF - CC3/QBE18019429/K1pb3) on
22.10.2018

Dear Sirs/Modam,

We refer fo the above matter.
Case has been setfled at a global sum of $1,170.00(all-in) with Third Party repairer.
we are pending for signed DV from third party and will proceed to close file once DV received.

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: H741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue i, #oz-25 | S{408933)

From: Joyce Foo <joyce.foo@qgbe.com>

Sent: Monday, 11 February 2019 3:04 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: FW: <Seek Mandate> Direct Settlement - Accident involving SLE9739A (Ol : QBE - VC011978 AND
SHD4830D (TP : LKK REF- CC3/QBE18019429/K1pb3) on 22.10.2018

Our Ref, VC011978
Hi Hsiao Tong

Please proceed to settle as advised,

Thanks & Best Regards

Joyce Foo
Senior Assistant - Claims
QBE Asia Pacific. - Singapore

QJBE Insuranca (Singapom) Pis Lid
Phone. +55 6477 1184
Email

loyce toof@gbe com
Vsl 12 on the web 8t www gbe com &g
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From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Monday, 4 February 2019 9:44 AM

To: loyce Foo <jovce.foo@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: <Seek Mandate> Direct Settlement - Accident Involving SLES739A (Ol : QBE - VC011978 AND SHD4830D
(TP : LKK REF - CC3/QBE18019429/K1pb3) on 22.10.2018

QBE REF : VCO011778
LKK REF : CC3/QBE18019429/K1pb3n2

Dear Sirs/Madam,
ACCIDENT INVOLVING SLE?739A(QBE) /SHD4830D(TP)/ OTHERS ON 22/10/2018
We refer to the above matter.

The said chain collision invelved 4 vehicles whereby our insured was the 2nd vehicle.
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle’s claim at 100%.

We seek your approval 1o offer Third Party repairer "COMFORTDELGRO ENGINEERING PTE LTD" at
1.174.69(all-

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair [w/GST) $ 1,433.80 § 749.00
2. Loss of Rental (3days x $117.28) $ 351.84 $ 29320 [2.5days x $117.28)
3. Loss of Income [3days x $80.00) $ 24000 $ 12500 (2.5days x $50.00)
4. LTA/ GIA Search Fee i 7.4% 3 7 .45
Total | $2,033.13 S$1.174.6%

**02days recommendation for repalr.
Enclosed here with all the relevant documents for your perusal,

For your approval/instruction please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-9107 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: loyce Foo <joyce foo@gbe.com>

Sent: Friday, 26 October 2018 4:07 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLE9739A (Ol : QBE - TBA) AND SHD4830D (TP : LKK REF -
CC3/QBE18019429/K1pb3) on 22.10.2018

Our Ref, VC011978
Hi

Attached Ol Gia report for your attention.

Thanks & Best Regarda

Joyce Foo
Senior Assistant - Claims
CIBE Asia Pacilic - Singapore

QBE Insurance (Singapore) Pie Lid
Phone. +«85 8477 1184

Email: joyce foo@igbe com

Visit us on the web al www.gbe com 59
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Construction Accident _ “ . Motor ™

From: Shu Pel (LKKAuto) <shupei@Ikkauto.com>

Sent: Friday, 26 October 2018 10:49 AM

To: loyce Foo <joyce.foo@gbe.com>

Cc: Hsiao Tong (LKKAuto) <chewht@®Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLES739A (Ol : QBE - TBA) AND SHD4830D (TP : LKK REF -
CC3/QBE18019429/K1pb3) on 22.10.2018

WITHOUT PREJUDICE



Dear Joyce,
We refer to the above matter.
This is a TP direct settlement case.

We have inspected TP vehicle SHD 4830D at M/s ComfortDelGro Engineering Pte Ltd (Loyang)on a WF basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@ikkauto.com | fax; 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this emall and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



' Vd V4 LKK Auto Consultants Pte Ltd

;_’; ;; - 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4080833
- TEL 6256 3561 FAX 6258 4315
Reg. No: 108607188R GST Reg No 18-9607198-R
Affiliated 1o Fodaration Internationale Des Experts En Automobile
QBE INSURANCE (SINGAPORE) PTE LTD Ret CC3/QBE18018429/K 1pb3q2
iitaliaeh ol owesssame | [N
Coda: OQBE
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 97394 Veh. Inspected SHD 48300
Policy No. 8-V0015696-MVA-ROD1 Coverage ($) 0.00
Claim No. VC011878 Excess (§) 0.00
Assign From Assign Date 23/10/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI |40 c.c 1885
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMELID48415 Colour BLUE
Odometer 603241 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 WEST LAKE 7 mm
L/H Front Tyre |205/80 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/10/2018 [Inspection Date 23/10/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Warking Days
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LKK Auto Consultants Pte Ltd

§1 Ui Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408833
TEL: 8258 3561 FAX: 8258 4315

Reg. No: 160607188R GST Reg. No. 18-9607T188-R Page Mol of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 4830D
Description of Parts Condition | Estimate By | Our Adjusted
2y | - Workshop ()| (8]
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 553.00 553.00
10|REAR BUMPER CLIP MECESSARY 22.00 2200
LESS 20% DISCOUNT -115.00
LESS 25% DISCOUNT -143.75
450 00 431.25
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) MNECESSARY 50.00 £0.00
50.00 50.00
LABOUR
PANEL BEATING 400 00 200,00
SPRAY PAINTING CHARGE 300 00 200.00
WIRING CHARGE NOT NECESSARY &0.00
REMOVE/REFIX REVERSE SENSOR B0.0O 30.00
B30.00 430.00
GRAND TOTAL 1,340.00 81125
RECOMMENDED COST OF LUMP SUM REPAIRS 700.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/QBE18019429/K1pb3g2
T
|
KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator

Automotive Assessor

DISCLAJMER OF LIABILITY TO THIRD PARTIES - This Repor is made saisly for e wee smd eesfl of ilve SHanl nemed on (he frond page of (ds Repon




