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Dear Sir/ Mdm

OIIR REF : CC4lASM18019422tKpb3
YOURREF : SLX6687K
ACCIDENT I}IVOLVING SLX 6687K/ SLN 1976L/ OTHERS ALONG/AT TPE TWDS
sLL,(Alr-ER SEI{GKANG EXIT) ON 23/i0i2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CHENG HOE MOTOR PL acting on behalf of the owner of SLN
1976L against your motor insurance policy.

Pursuant to the above said accident wherein you andlor your authorized driver had amongst other
infonnation given us your versiolr of how the accident had occured, we as the appointed loss
adjuster of your insurers slrall proceed to negotiate for an amicable settlement with third party
claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Shoutd you not be seeking the protection of your policy and seek
to take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date ofthis letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 davs from the date ofthis letter ifnot nrovided at o
centre. The list below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

o Driver's driving license or foreign driving license (ifany)
o Coloured photographs ofaccident scene (ifany)
. Coloured photographs ofdamage to all vehicles involved (If any)
o Video footage ofaccident (ifany)
. Statement and/or police report from independent witness(es) (if any)
. If you or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you

are to keep us informed ofyour legal representative(s) and the status of t[.re claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Parry(s) and./or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
ofany breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In tle event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed ofthe final indemnity upon conclusion ofthe matter(s).

If you need any clarification, please do not hesitate to contact w at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerelv
6,'

rK\
Chew Hsiao Tong
Case Handler
DID:67423197
FAX: 6741 4108
EMAIL: chewht@lkkauto.com

Cc AX.A Insurance Pte Ltd
(Motor Claims Dept)



AUTITORIZATTON ?O ACT
(F0R rf C:):-l ' ): rt . r'l; : '. !: r'-

("lhe thi rd.r .dEZgZ?"t,
owner of SIN1976L (vehicle no. ) hereby authorj"ze

-CT]ENG 
HOE I.{OTOR PIE LTD

("The workshop,,) to act for me with respect to my claim for
repair costs and,/or rental and/or l-oss of use (,,clain,,) for &y
vehj.cle No. sTNlg76I. that was daftaged pursuanr to the
accident which occurrea on 23/\O/2Otg(date ) atong T?E tor,r,ards

SLE after Punggol Road
(]ocation )

involving veh icle
("The accident,,) .

Advanet Pte LtdI, party cl a imant,, )

No,/s SIX6687K

f further authorize the workshop to settle my above mentionedcraim in a manner that they a""i ii t 
-""i- 

ln}r,rorr"r,op is furtherauthorized to receive D

"i;; 
-;;y*;" ;"";:il:;: ;:ff ";.5:':1";.::";"::.;["ntoor.,v .i" ii-

I further acknowLedge that any settlement the workshop may reachon my behalf is on a without. ir.i rai"e -rnO'rianoua 
admission ofli.abiliry basis insofar as the aliver ro;;.;;;;.r. rs of the orhervehiclei/s .is concerned -

Dateci this ?3 day of fk.f { 018 (year )

Signed by "t.he workshop"



Ihls Oischarge Volcher appt8s shcttv tor
Craloanls claio lor proterty dahases onty
ooes n6r onst'rute a tult diBcharoe ro, ,nv
oth6r .laims o, turiher ct.ihs s"h.tsoev€'r
preaenl or luture thal may msnrfest ans,nq
dreclry or'ndi.ec y,,om IhtE .ccrdent.
lh,s senl.m€nr r.rms her6rn rs wthoul anadhi*ion ot tr.bi ty o^ the pEd ot the
clarmanl and lhe glltlore.r r.rmr shourd n6r
be used as evdenc. in any relared su s or
cla'm6 arisinq iiom lhrs aadenr.

AXA fHIRD PARTY DIRECT S€TTLEMENT

SLX 6687K {lnsd veh)

Model: KIA FORTE K3 1.64sLN 1s76L ITP veh)

Dare of A.(ident/ Tim€: 23t10t2018

LTA / GIA Search l€e

Final Settlernent Sum {Obbat Sum)

ls lhird Party worlrhop 6lA Reglstered? (Xl YEs I I i'lo

For Nor GIA Sesister€d Workshop: Agreed UabilitY

Bt ror GIA Regirtered wo*5hopr SOLA applicablei Ye5/*. BOLA Scena'io No:.2L

, Assesred Liability to be filled only lot choin collisiontond lor coseswherc EOUdoesnolopplv

NOTE:

I. PUASE EXPRESsIY iIS'RVT YOUS CLIENT'S RI6HIS Ii SOREQUIRTO IN IHI9 STTTIEM[NT OOCUM[NT.

2. :XIS SETNEMENT IS ON A WIIHOUI PRUUDICT BASI5 ANO SHOUIO NO' CONSTRUEO AS AN AOMISSION OF

LIABILITY ON AXA ANO THEIN CIIENI/TORTFEASOi II{ ANY MATII{ER WHAISOIVEI.

3. AXA REs'NVES T1IEIR RIGHTs UNDER THE POLICY TtiMs & CONOI]IO'ISAS WIIL AS TH€IR RIGHTS IN IAW.

Only apptic.ble to rental claim - All do€ument are rc be submitted with thb setilement confirmation. ln lhe event, rental

agreement / invoicee are ,ot r.cciyed within 7 ddyt of thls slgned conirmation, we wlll automaticallY rev€rt to loss ofu5e alaim

per the NIMA r.tes.

We/t contirrned that tl.rij is I lull .nd ,inal 3ettlement thai we .nd or our client h.velhad/ha! against you (AXA and thei,

policyholder/authorised driverltortfea5or) for enY .nd ail losses (p3tt/present/futurel ariting from this accid€nt.

we confirmed that we rltve the our clienl to act lor and on th€ir thir a..ident.

Si8Ilature
Name Tfl/irners: Wendv Ns

2/72/2019

AXA lnrurrn.€ Pte Ltd (Company Reg. No.: 199903512M)

I Sheoton Way,r4.ol Av"A Tower Singapo.e 068811

AxA customer Centre r01-?1/22
Telephone: +6s 68804888 - axa.com.tg

5ignature

Sitnrture of AxA:



A.C. SYED & PARTNERS
, AOVOCATES & SOLICITORS

GOMMISSIONER FOR OATHS
l01A UPPER GROSS STREET, *13-23 PEOPLE,S PARK CENTRE, StNGAPORE 058358

TEL : 6538 7411 I FN( : 6534 1011

: CHENG HOE MOTOR PTE LTD

REF : AcS.cH.LTA.2018 (OCT 2018)

OUR PROFESSIONAL oHARGES tor asung for you ln Iho abow mElter lndudlfig wfiero n€c€sgary paruralE,

pripaErllon oramlna{on ol doouments relallng ther6lo; con€Gpond€nc8, rltOndinqc, p6r!sah. lBtephono

searches and Ell oher lnddEnlEl 'ro*s not sp€ci8cally ln6n{on6d horoln to onabld us to osny out the $,o*

l0 us lnduElvE of all advlca,

208.00
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A C $\(EY& PARI-NERS

SINGAPORE

We rescrved lhe right to forw'atd a $bs.qucnt bill for sny

disburscmcnts omitcd hcrein.

E. & O.E.


