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Rico 60 Aute Services Pre Lid . BIk 8 , Kaki Bukit Avenue 4, #012-2 j '
Premier @ Kakl Bukit Singapore 415875 . Email: claimsia rico r-r- 'L

Tel: 6286 AlGl | FAX: 6286 Tl

VECHICLE S1'M SLX 5087 £

MAKE & MODEL KIA CARENS

MILEAGE

TYRE

CHASSIS NUM:

b ' IS WL PR ur e

LI FRONT DOOR ’
LH FRONT DOOR LOCK

LH FRONT DOOR INNER TRIM 1
LH FRONT DOOR WEATHERSTRIP 1
LH FRONT DOOR MOULDING

SUBTOTAI 5
LESS 10%s 5
PARTS TOTAL s =
SPECIAL NETT ]E"n' PRICE
FRONT DOOR INNER TRIM CLIPS A v 5 LR
SPECIAL NETT TOTAL S 100.00
LABOUR QTY | PRICE
TORSR ACCIDENT DAMAGE PARTS.CUT/WELD ,KNOCKEREALIGN S A0 am c
TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA L TN ‘h
TO RNR FRONT DODOR MECHANISM A 1 S 20000 ':'.
LABOLUR TOTAL £ 1.000.00
GRAND TOTAL COS1 L A (IR
& ,/'
dng' siasil
7 = —_—
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Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Oramer 1D Type: Company

Owiner ID: 5055D

Vehicle Details

Wehicle Mo SLX50872

Vehichs to be Exported: Mo

Intended Deregistration Date: 24 Oct 2018

Wishiche Make: B,

Wehicke Model CARENS 1.7 DCT DIESEL SDR FWD
Primary Colour Silver

Manufacturing Year: 2018

Engine Mo D4FDJHS50855
Chassis Na.- KNAHUB1SVIT203457
Manimum Power Output: 1040 kW (139 bhp)
Open Market Value: $21.4640.00

Original Registration Date: 29 Mar 2018

First Registration Date: 29Mar 2018

Transfer Count: ]

Actual ARF Pald: £22.296.00

Intended PARF Rebate Details

PARF Eligihility: Yes

PARF ETigibility Expiry Date: 28 Mar 2028

PARF Rebate Amount: $16.722.00

Intended COE Rebate Details

COE Expiry Date: 28 Mar 2028

COE Category: B - Car above 14600cc or $7kW [130bhp)
COE Period{Years): 10

QP Paid: $4232200

COE Rebate Amaunt: $39898.00

Total Rebate Amount: $56.620.00

The intarmation contained herein s correct as at 24 Oct 2018
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10/25/2018

&« Service Request Details

Claim
SEMO10JW

Reference

None g

Loss Date
October 20, 2018

Request Date
Octaber 25, 2018

Due Date
November 1, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

) W
o Ny

%l;hu 1\“\ -kdn“

Vehicle Information

Incident Vehicle Registration #
SLXS0B7Z

Make
TPVD KlA

mﬂhp.mﬂmmlmmmdm“www htmit/service-requesis/TsarviceRequestNumber=T7591

12
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26 October, 2018

ANNEL MAIDEEN DAWOD SHA S/O

92 HENDERSON ROAD, #11-162,
Singapore 150092

Dear Sir,
OUR REF : CC4/ASM18019413/wb3
YOUR REF : FBK 5650J

ACCIDENT INVOLVING FBK 5650J & SLX 5087Z ON 20/10/2018 ALONGI/AT
TESSENSOHN ROAD TOWARDS BALESTIER ROAD

We write to inform you that we are the appointed loss adjuster by your mator insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www axa com sa/customer-care/personal/motor

/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
» Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
» Coloured photographs of accident scene (if any)




Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
vivianlau@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi
Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 8625 if you have any further enquiries.

Yours sincerely,
Claim Department

This Is a computer generated letter and no signature Is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)
Sent: Friday, 7 June, 2019 2:27 PM
To: 'Rico 60’
Subject: RE: LOD for SLX 5087 Z *** LKK REF: CC4/ASM18019413/Uwb3
Attachments: PIR- FBK 56501 pdf
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Your Ref: SLX 50872
Our Rel; CCA/ASMI18019413/Uwb3

Dear Sir/Madam,
Accident on 200102015 involving SLX S087Z & FBK 5650J
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
was being charge by Traffic Police for Inconsiderate Driving.

We attached herewith Police Investigation Result for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim

Kindly note that this negotiation berween parties on this matter is purely on a without prefudice basis with the sole intention of
resofving the matter amicably withaut parttes resorting to legal proceedings. No admission of Wabifity, whatsoever, showld be
deemed 7 Inferved from this negoriation of termy/'sertlement

i the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issnes of Nahilioydamages, either party & not bownd, thereafter, by the negotiation ferms settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | emall: Vivianlau@lkknuto. com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rico 60 [mailto:claims@rico60.com]

Sent: Tuesday, 30 April, 2019 10:10 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Subject: RE: LOD for SLX 5087 Z *** LKK REF: CC4/ASM18019413/Uwb3



Dear Vivian,
May | know any update(s) for the said case, whether offer is readied?

Thank you.

Best Regards,
Jin Hai

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Mel Kwan (LKKAuto)
Sent; Tuesday, 2 April 2019 1:56 PM
To: Rico 60

Ce: Vivian Lau (LKKAuto); CS A Team; Admin A
Subject: RE: LOD for SLX 5087 Z *** LKK REF: CC4/ASM18013413/Uwb3

WITHOUT PREJUDICE”
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/ASM18019413/Uwb3 Vivian - 6841 825

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vouw,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@|kkauto com | fax: 67414108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Rico 60 <claims@rico60.com>

Sent: Thursday, 14 March, 2019 9:38 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>; motor.survey@axa.com.sg
Subject: RE: LOD for SLX 5087 Z




Dear Mel Kwan ,

We don't have any video footage / accident scene photo to provide.
Thank you.

Best Regards,

Kelvin Wo.

&

RICO &0 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

From: Rico 60
Sent: Wednesday, 13 March 2019 3:01 PM

To: meikwan@lkkauto.com

Cc: marcuschua@|kkauto.com; motor.survey@axa.com.sg
Subject: FW: LOD for SLX 5087 Z

Dear Mel Kwan,

Please refer to attached file for your pursuant.
Kindly release DV/Cheque.

Thank you.

Best Regards,
Jin Hai

&

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 8811 2101 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Rico 60
Sent: Saturday, 15 December 2018 6:14 PM

To; marcuschua@lkkauto.com

Cc: motor.survey [@axa.com.sg
Subject: RE: LOD for SLX 5087 Z

Dear Marcus,



Any updates on the said case?
Thank you.

Best Regards,
John Ong

0

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.; 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 8811 2101 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email; claims@rico60.com

From: Rico 60
Sent: Monday, 3 December 2018 4:29 PM

To: marcuschua@lkkauto.com
Cc: motor.survey@axa.com.sg
Subject: RE: LOD for SLX 5087 Z

Dear Mator Claims Department,

Any update(s) on the DV/cheque for the said vehicle?
Kindly keep me updated.

Thank you.

Best Regards,
Cass Chua

[

RICO 60 AUTO SERVICES PTE. LTD.

Co. & G5T Reg. No.: 201807623M

B Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Rico 60

Sent: Monday, 12 November 2018 12:39 PM
To: marcuschua@lkkauto.com

Cc: motor.survey(@axa.com.sg

Subject: LOD for SLX 5087 Z

Dear Marcus,
Attached file as per your pursuant.

Have already prepared the original documents for you to collect from my office.
Kindly release DV,



Thank you.

Best Regards,
Cass Chua

5

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapare 408833

TEL 6258 3561 FAX: 6256 4315

Reg No: 1899607T198R GST Reg. No. 19-9507198-R

Afflliated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Rel CC4/ASM180168413/Uwb3g2

T

AXA TOWERSINGAPORE 068811 P g
ATTN:CYNTHIA LOH Code: ASM
h Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBK 5850J Veh. Inspected SLX 50872
Policy No. VMZ/P2026488 Coverage ($) 0.00
Claim No. SAMD10JW Excess ($) 0.00
Assign From Assign Date 25/10/2018
L Vehicle Particulars & Condition -
Make & Model KIA CARENS (A) c.Cc 1685
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KNAHUB15VJIT203657 Colour GREY
Odometer 48818 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 HANKOOK & mm
L/H Front Tyre |225/45 R17 HANKOOK & mm
R/H Rear Tyre |[225/45R17 HANKOOK & mm
L/H Rear Tyre |225/45R17 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5, General Information
Accident Date 20/10/2018 Inspection Date 08/11/2018
Survey held at RICO 80 AUTQ SERVICES PTE LTD
B KAKI BUKIT AVENLUE 4
#02-24 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 68256 4315

[HECLAIMER OF LIABLITY TO THIRD PARTEES: This Aeport m msse sokeiy for ihe Ges sno benef of ine Clen namad on e frond pege of inis Repor

Ha lakility of resooneiblity whatsoewer, in contact ar tort. s accepied to amy third party wha may meehy on the Regoct whelly o in gart. Any thind garty scting of resiying an this
Bepart. in whale or in part. does so &l his o her own rigk

Reg No: 199607198R GST Rep. No. 19-9607198-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLX 5087Z
= = By | Our Adjusted
aQ Description of Parts Condition | Estimate
ty pti Workshop (S)|  (8)
REPLACEMENT OF PARTS
1|LH FRONT DOOR (CONSISTENT) (NPA) TO REPAIR SEE
LABOUR
1|LH FRONT DOOR LOCK [CONSISTENT) (NPA) NOT NECESSARY
1|LH FRONT DOOR INNER TRIM (CONSISTENT) (NPA) NOT NECESSARY
1|LH FRONT DOOR WEATHERSTRIP (CONSISTENT) (NPA) |NOT NECESSARY
1|LH FRONT DOOR MOULDING ([CONSISTENT) (NPA) NOT NECESSARY
SPECIAL NETT ITEMS
FRONT DOOR INNER TRIM CLIPS (SN) (CONSISTENT) NOT NECESSARY 100.00
(NPA)
100.00
LABOUR
TO RNR ACCIDENT DAMAGE PARTS CUTMWELD KNOCK 400.00 100.00
& REALIGN.INCLUSIVE OF THE REPAIR OF LH FRONT
DOOR
TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA 400.00 200.00
TO RNR FRONT DOOR MECHANISM NOT NECESSARY 200.00
1,000.00 300,00
GRAND TOTAL 1,100.00 300.00
| RECOMMENDED COST OF REPAIRS | | | 300.00|
Report Ref No. CC4/ASM18018413/Uwb3q2
CHUA KANG SENG
Licensed Appraiser
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