7/6/2020 Claim Portal
@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO10FL . Vehicle Information
Actions
Reference CS3/ASM18019412/Dpa3 &* Incident Vehicle ~ SGB8409)
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date October 23, 2018 .
and modify the Expected Make TPVD HONDA

Report Date
Request Date April 28,2020

Due Date

Vendor Name
LTD (TP)

Type of Loss

Services
Settlement

Additional Instructions

October 25, 2019

Oct 24,2018 11:52:14 AM

LKK AUTO CONSULTANTS PTE

Third Party Vehicle Damage

Pending verification - Direct

GIA NOT REPORTED

Completion Date.

Model

Service Address

Primary Contact/Insured
GUAN HIANG CONFECTIONERY
8 HIGHLAND TERRACE, 549080, Singapore

65542288
JOANNECHONG@ANDA.COM.SG

Claim Handler
TAN Jun Hong

junhong.tan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
[ |
TYPE SENT FROM SUBJECT BODY
(7] 6/30/20 4:47 PM TAN Wancong Please update Survey report Please update Survey report i,
(7] 9/27/19 3:50 PM WANG Peter Pls update status - if you have surveyed TP vehicle -
[2] 10/26/18 9:57 AM WANG Peter Liability clear - Ol GIA received Pending TP estimate =
7] 10/24/18 2:20 PM WANG Peter NR Case Pending Ol GIA -

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=77391
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