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a : LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408533

- TEL. 5256 3581 FAX: 6256 4315

Reg No 108607198R GST Reg Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

INDIA INTERNATIONAL INSURANCE PL Rel CC4/11118019402/Mb3
%:,JE; |I-:.I:r§ Lﬁfrmuc; SINGAPORE 049711 Det: 25:10:2018 “ ”'I“INN““I
Code . 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 6641U Veh. Inspected SJKS1TIE
Policy No. Coverage (5) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 2511072018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Ceneral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
4. Description of Damages
5. General Information
Accident Date 23/10/2018 Inspection Date

Survey held at CYCLE & CARRIAGE INDUSTRIES (1888) PL

188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Mercedes-Benz

Cycle & Camiage

Industries Pte Limited
Autrarised Diniler
Carmpony No TR OCIA W

ESTIMATE FOR SJK5171E G g . WA 5001 11
Vahicis &
= N\ wiene 27815
INDIA INTERNATIONAL INSURANCE P/L
Reg No/Reg Date SJKS171E /1B/10/2016
ATTN. MOTOR CLAIM DEPARTMENT Date InMileage i v P 4
T R
SINGAPORE 049711 Engine Na 27091030940683
§3476100 Make/Model HB/HMB A 180 (W176) “STYLE"
k\h = ColourTrim 027 787 Mountain Gr/ D44 471 ARTICO/Fabr
Accouni No Tarms Data/Time Printed CSE Operator
WIDO0S76 Credit 24/10/2018/ 12:26 L] 305 / Alan Quek A1 Lun
Description of Goods / Services Qty Unit Price  Disc% Amount
" EL it Wojacd o |
CY NOJACC DATE mlﬂ?l ,f;’ 23-10-2018 1 .
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DATE IN/DATE SURVEY:
BY /AUTHRIZED ON ;
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5 BPNSUB -~ \ - Vot~ 60.00.
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M RH/R BASIC MOUNTING FOR BUMPER 1.00 47.75 00.00 o 87,750
M REAR CROSS MEMBER 1.00 454,00 00,00 | /uc © 454,004
M CT/R BASIC MOUNTING FOR BUMPER 1.00 104.42 00.00 " 1514142;;,
M CT/R PARKING SENSOR SEAL 4,00 6.42 00.00 Wiy —75 6B
M CT/R PARKING SENSOR 4.00 172.07 00.00 i 688.28 ¥ .
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CERTIFICATE OF INSURANCE

ERCEDES-BENZ MOTOR INSURANCE PRIVATE VEHICLE

Name of Policyholder  : Polly Goh Pul Meng Vehicle No. : SJKS1TIE
Period of Insurance : 18 Oct 2018 To 17 Oct 2018 Policy Na, : 2100486342-02
Engine No. : 270810308406683 Endorsement No.  :
Chassis No. : WDD1780422.)458087 Issued Dato 1 24 Sep 2018
MakaModel MERCEDES BENZ A180 BE STYLE
Engine Capacity/Tonnage 1,585.00 CC Sum Insured ~ Marke! Value First Year of Registration : 2018
Driver Restriction NA Off Peak Car = No Insuring with COE/PARF Yes
Person or Classes of Persons Entitied to Drive*
u| Tha Polzyholer

b| fury aiiver paesan whi (8 driving on P Bolicyholoers order of il Rt permisman
T Prhey il indumnity fhe Foicyhoiter or sty suhonsag gnver ordy f eahe mest Pe oecfied age condilion

¥ ou Nave I Py BN adononE sum of $1.000 88 Y oong sndml mesparences Drver Exsevs” (CPIDET) # Yeu are or Yoor Authunasd Driver (named o urhsmed| (s uhaar (he spe of 31 aedice has lesy ihen ]
VEETT NG BAeance

Age Condition All Age Condition

Limitation as to usa*
Line oy Tor soce Gomrastic e pieasurs purpoees and o T Povcyoioers Sulness Thee Poicy 088 A0k COMT L8 10 T OF FIR. Sy TUmon. GRying 18I IEarg. oce-TReirg, ressdiny sl or
suoed-lemng the cartage of GOodE Mher Bhan samples = connechion wilh By reoe or busness o we for any purpose N connochon with Matar Trace

Loss of Use 200000

" Lmiations meranred iroporative by Sechon B of he Moor Vamoes [Trire-Peny Sess ang Compsnammon] Ao (Cap. 186 o Secon 85 of me Aoss Transpon ko 1087 (Meeywe). s noi @ oe
IPETuted urder (Ness neadnge

EXCESS
Section 1

Fire - 30 Own Drnnge - $800 Thaft - 39 Flood Cover - $0

Section 1
Proposy Damage - 52

Wingdacresn ; 3100

Named Driver and EXCess junes suscatis|
Foity Goh Pul Meng - $500 | Demage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

| Cyzw & Carnage Euncs Service Ceree {For scogions meportng orvy| Acd 339 Libi Roas 3 Seogapore 4084850 20871 §
2 Cyow A Camage Penden Loop Servoe Cenisr - Body Core & Aeper Asd 188 Panden (oop Singapors 12078 82081618

For st Agrproved Aupommg CemiresAlG Adtronsas Raperers. piease sortas our 34 aosieei smerjency hoting 05 S350 G000 Adnrealieey, pou My e b A0 eebaie e gy S0m &g
w Ak B0 Mabile Aap Simoly ssanoh e downiood “A0 557 from (Tunes o Googha Play

Hire Purchase Company/Employer's Loan: MayBank

WiAke ety Carify T e potey 1o which this Cevtcaie of insurance relsties i intusd in scsordance with the provisors of the Motor VehisiesiThird Party Fiska and Compensstion) Act (Cap 18] Parl 1 of
o Fand Transpor Act, 157 (Malayss and Motr Veahicis (Thed Pary Fesc ) Buss, 1657 (Mairy )

Co Ney o I ECEER  Copyeglt © 010 EES Sy Faels wsosmns Fe Ll

f504380243 -6“

CYCLE & CARRIAGE - SSHEN

238 ALEXANDRA ROAD

SINGAPORE 158830 AlG Asla Pacific Insurance Pte. Lid.
Undarwritten bty AIG Asia Pacific Insurance Pie. Lig. AUTHORISED REPRESENTATIVE o
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YOU ARE LICENSED TO ORIVE VEHICLES IN THE FOLLOWING ULASS(ES|

PALS DATE

Class 3 Molor Cars and Motor Traciors the waighl ol M et 1999
which unladen does nul exceed 2500 kilograms

No: 51382280
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Nivitha (LKK Auto

From: Motor Claim - Il <motorclaim®@iii.com.sg>

Sent: Thursday, 25 October 2018 9:13 AM

To: Alan Quek; ‘sur@lkkauto.com’; assignments@Ikkauto.com; Catherine Chong (LKK

Auto)

Ca Zuhaidah Samsuri

Subject: RE: SJKS171E / SHD6641U Date of accident:23-10-2018

Attachments: img-X24144829-0001.pdf; SIKS171EPDF 0" i3 am(@ 25 lie i€
peon @ Klan

Dear Sir/ Mdm, "hht\l NJJ{ \n

Please conduct a survey on TP vehicle S/K5171E and let us have your report urgently.
This claim will be handled by Ms Aida.
*Kindly upload this survey request email lo merimen

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Litd

64 Cecll Street | #05 [OB Bullding | Singapare 049711
Tel: 6347 6100, Ext - 248

From: Alan Quek [mailto:alan.quek@cyclecarriage.com.sg]

Sent: 24 October, 2018 4:25 PM

To: Motor Claim - Il <motorclaim@iil.com.sg>

Ce: 'sur@Ilkkauto.com' <sur@lkkauto.com>; assignments@Ilkkauto.com; Team A (admin-a@I|kkauto.com) <admin-
a@lkkauto.com=; 'Thin Thin [LKKAuto)' <thinthin@lkkauto.com>; 'Zayyer (LKKAuto)' <zayyer@Ilkkauto.com>; Vic
(LKKAuto) <vicalpeh@I|kkauto.com>; 'vivianlau@Ikkauto.com' <vivianlau@Ikkauto.com>; Mei Kwan (LKKAuto)
<Melkwan@lkkauto.com>

Subject: RE: SIK5171E / SHD6641U Date of accident:23-10-2018

Dear Officer,

We agree to use your surveyor panel LKK. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.



@@ Exceptional Journeys '!} CER

'CYCLE & CARRIAGE frcelonce. Respec

A Please conider the environment before printing this e-mall,

From: Motor Claim - Il [mailto:motorclaim @iil.com sg]

Sent: Wednesday, 24 October 2018 4:07 PM

To: Alan Quek

Subject: RE: SJK5171E / SHD6641U Date of accident:23-10-2018

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Alan Quek [mallto:alan.quek @cyclecarriage.com.se)
Sent: 24 October, 2018 3:13 PM

To: Motor Claim - Ill emotarclaim@ill.com.sg>

Subject: SIK5171E / SHD6641U Date of accident:23-10-2018

India International Insurance
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SJIK 5171 E & SHD 6641 U.
Along SLE.

We have instructs by our client’s of motor vehicle no:SJK 5171 E, which was involved in the above accident.

Our client’s vehicle was damaged and. We now claiming against you for costs of repair on property damage
and loss of use.

In order that you are the Insurer of vehicle no:SHD 6641 U are willing to DIRECT SETTLEMENT on property
damage and loss of use. We shall be grateful if you could kindly settle the cost of repair directly with us. On
this note we will be much appreciated and looking forward to your Confirmation of settlement.



Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.mercedes-benz.com.s

@@ Exceptional Journeys # CER’

CYCLE & CARRIAGE i Excetence. Respect

él’hlﬂ comider the envirmnment before printing this =-mail,

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

3



"Indiﬂ.lmcﬁmiiunal Insurance Pte Lid.
Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



TIa/2018 Menman a-Claims
Print Received Message

This mail Is associated with .

*SJKS1T1E (MCT1810073T)
[SHDEB41U)
T‘P
POLLY GOH PUI MENG
Oct 23 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Camage Industries Pta Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 01/07/2019 15:21 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$6661.04) - SJKS171E - Claim Handler: Zuhaidah Bte Samsuri

Approved:6661.04.

https:/fsingapore.merimen. comiclaimaindex,. cfmPusebox=5VCmail&fuseacton=dsp_Prnt&CFID=55546406ACFTOKEN=Tead006520255036-A... 111




Our refl: Qfﬂi ﬂ”?lf.

Your ref:
2 2 APR 2018 Direct Settlement
Date:
To: l“"l 1 - .[.._'{'_; lhj’ " U
Singapore
Attn: Motor Claims Department

Re:  Accident lnvul;ing Motor Vehicle Nos. S74-<77/Z & SH]) ﬁﬁ Yl Y

At/Along L.IE On ;“,'_ujlﬁ @ 0f ”

I am the owner of vehicle no. Sgﬂks | HE that was involved in an accident with your
insured vehicle no. 5['fﬁ' LLY1 W of the above accident,

As the accident was caused by your insured negligent/inconsiderate driving. thus | am claiming
from you for the following: -

1. Cost of Repairs $ S, 910 uY
2. Loss of Bse / Rental (] _days@$ _[UU  perday) s _I¢

3. LTA/GIA Search Fee $

4. GIA Report Fee S

5. Others S

Total: S %ﬁ b | UHI.

| hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714377 (Mr Alan Quek) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. | hereby look
forward to hearing from vou soon.

Yours faithfully

oo

Name & Signature

Address: C/o. 188 Pandan Loop Singapore 128378

Ce: Mr Alan Quek/ Ms Amanda Ang
E-mail: alan.quekia cyelecarriage.comsg 7 wmanda. angla cyclecarriage. com.sg
Fax No. 67795383

Updated_22/01/15

VhiC-



LETTER OF AUTHORIZATION

To: lh&iz._ fhfnrhd'iﬁhql !h!ﬂhb._

Singapors

Attn.. Motor Claims Department

Dear Sir / Mdm,
MOTOR ACCIDENT INVOLVING _ 377« 577, &  (owNER'S
VEHICLE NO.) AND SHD 6641 W GRD PARTY'S VEHICLE NO.)

on 1L3/1o/l¥ (DATE) AT _ 0§: IS (TIME)
AT/ALONG S-LF (ROAD)

[ am the registered owner of Suﬂ& §I7I ﬁ (Vehicle No.).

I hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pre
Limited to do all or any of the following:-

* Submit, resolve and make any claims which I may have against the 3
party insurers; and/or

* Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the sbove claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

Registered Owner's Signature

(Company stamp & audﬁ;‘ d signature if itisa company-registered vehicle)
Name . My lﬂ: F:ﬂl‘u Py J""'hj

NRIC Ne.

Date




I.Hl.'ll‘ﬁ INDIA INTERNATIONAL INSURANCE PTE LTD

|MTERNATIONAL G Megp, P PN 192N | ST, g, Mo MO0 TrsUe. S
s i | Coctl Stroet | 004 | 805 | #06-02 | 108 Disliding | Singapsire 849711
SURANCE iiWfice (A3 ARATHION  Fmal  isorein com sy

FEE@arEER

g (g e Fas (B} RI2441T4  Wabmiir when il oom ag

e
EXPRESS SETTLEMENT

DISCHARGE VOUCHER
IIl-Direct Settlement (PODS)

India Rer: W10
ClaimantRef §e §INE

Wi, __ EYCLE 8 CARRIAGE INDUSTRES FTE LTU {"the workshop®) hereby confirm that we/l have reached an agreement
with the appoinied Surveyar of India Intemational Insurance Pla L1a LI AUTD CONSULTANT PTE LTD (name
of Surveyor) with respect 10 the amount claimed for 58 [ irepair cosl), S5 raang £ (loss of
mirantal) S5 _ - (search fee) vehichke no _BSCME  thal wes damaged pursuant 1o the aocidsnt which occurmed
on _Za0mmte (date) et EE floeatian) mychang venicls no. _EWD SERU (insuned
vesticiz). Thes (s pUrsQant 1o the inSpection conaucleg on 1eTE0 {date) Bt e workshop™

Wall confirm 1hal wed| arefam authonzed by ne owner POLLY GOH PULMENG (“tha Tnirg pary

claimant®] of vehicle no S sitE 1o make the claim as set out in the above paragraph and well have full sutharity 1o seifie
fhe mamtter an hisfer behall in & mannes thal well deem Mt Well enclase hermin the letler of authonty given by “the third
pany clasman”

Wil furthes confiom that wed wil indemnity (ndia intemational Insurance Pte Lid for all damages, kss andior expenss that
thay will of Have sleady ncumed (n the evenl thal “the thid pany caimant” sfier |he above amg agresment lodges o
furthes ciaiim againal the lormar e any loss and espenses suffered pertaining 1o cosl of repairs snid/od teatal andlar loas
of use pursiant to the damage to _SIMMTIE  wehicle no ) @ & resull of 1he accident.

Vel contmn inal e agreesmenl reached above 1§ In full and final settement of all claims of "ihe thid pany caiman”
pursuant to the scoident and thel further this setilemant & reached on @ wihoul presudice and withow! admission of Lanlity

basis

This agreemend 18 Subject 1o 1he application of Singaporne ow. ana the Singapore Courls Nave axcieEWE [UNSICOON OVEr any
dizpute sriging out of tha sama

Well authorizs you lo pay Ihetotal Enouniol 55 __La8ite Ly SSLE S CARFOARE HSUSTRITE MTELIC

Oraaed s va day of 3“\‘1 20 \a

CLAIMANT: ' WITNESS: I'I Lf{.l{l
S—— 'Q. M e MTHAN };’
Signed by AT blynon) Signed by appointed Sutseyar
e, EEGER - ADMIN LKK AUTO CONSULTANT PTE LTD
T —r R CENTER Wame:

NRIC QE: 8771 4304 NRIC 199607198R
P, Eldmuu;uumw oMY dress 51 UBI AVE 1 #02-25

PRYA L INDUETHIAL PARE SIADEELY,

Mationality Mationeity.

Occupation Ocoupation;




TAX INVOICE

Mercedes-Benz

Cycle & Cariage
Industries Pte Limited
Authorsed Dooler
Campmay Mo, 1946400367
GST Rieg No. MR-BED01 11X

Cramer Mame & Vehicle Info

Invoice Mame & Address
Cusi NoMName [Polly Goh Pui Meng
INDIA INTERNATIONAL INSURANCE P/L Reg N Date SIKS1T1E / 18/10/2016
ATTH: MOTOR CLAIM DEPARTMENT Date inMileage 19/11/2018/ 40456
64 CECIL STREET 4 7
J04/405 108 BUILDING Chasss Mo WoD1 760422045608
SINGAPORE 049711 Engine No 27091030940683
Make/Model MB/MB A 180 (W176) *STYLE
Mo
Accaunt No Tarms Date/Time Printed Operator WIP No Invoice/Credi Nate No
W1000576 Credit 24/02/2019/ 19:58 ﬂ.l} 305 / Alan Quek At Lun 27815 28151159
Description of Goods / Services Oty Uinit Price 5% Amount 5%
M BPNSUN E.D.C.
POLICY NO/JACC DATE :1800041071 // 23-10-2018
DRIVE IN:23-10-2018 // TP CAR NO:SHDGG641U (INDIA IMTERNATIONAL INS)
DATE IN/DATE SURVEY:16-11-2018 // LXK TAUFIKH
BY/AUTHRIZED ON  :LKK VIC // 31-10-2018
A BPILAB g.10 380,00
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT
N BPILAB 1920.00
REMOVE & REPLACE REAR BUMPER & REAPIR FRONT BUMPER AND REMOVE FRONT
L REAR SUPPORT ASSY COMPONENTS & REFINISH.
A BPIRES 1200.00
RESPRAY REAR BUMPER & FRONT BUMPER
L REAR BUMPER 1.00 1300.73 1300.73
i HEAR BOTTOM PANEL 1.00 228.97 278.97
% REAR CROSS MEMBER 1.00 469.69 469.89
i CT/R PARKING SENSOR SEAL 4.00 6.42 25.68
Cyele 8 Corrioge celebrotes 120 yeors.
Fisit www.cyclecarrioge.com/120 for more info!
Parts 2,025.27 Nett £,525.27
Labour 3,500.00 7x GST on 5525.27 3B6.77
Standard Menu 0.00
Specialist Job 0.00 Total Payable 5,912.04
Diagnostics Job 0.00 Paid 6.00
Sundry/Others 0.00 Total Due 5,912.04
Total (w/o GST] 5,525.27

Hayimani ahould be miache stoictly by canh, NETS or credit cardy. Thank pou.

Anp diapuie 2 EE v riesl BE Mate wikin

J dEyn THis is @ COMpPULtAT Qanered QOouema, g §ENaLre iv regured

{AY Mercodes ens - are registered rademaris of Dsimier, Stuligart, Gormany

Pamaan Loop Servce Center
100 Pandan Loog
Singapere | 18378

Tal: 6777 B3B8

Fan: ATI9 5383

s s eded e com, g Page 1 Bt |



CHAN'S & SONS ENTERPRISE

283 Sembawang Road
Sihgapore 758373

Tel 67532538 FaxB7567565
GST Reg No: 51-938300-M

TAX INVOICE

chans

www.chans.com.sg

POLLY GOH PUI MENG

ATTN ACCOUNTS PAYABLE

INVOICE

DATE
TERMS
STAFF ID

AGREEMENT NO.

AR1811-0278

2311172018
cobD

ELAINE
HA201811-0159

[ pESCRIPTION | AMOUNT (SGD) |
Vehicle RegNo  : SKZ1844H 700.00
Make / Mode! TOYOTAALTIS 1.6 AUTO
Rental Dates Rental Billing From 16/11/2018 To 23/11/2018
Period - 7 days
Rental Rate 5% 107 00 Per Day {Including GST)
Reference No : SJKB1TIE
AMOUNT : 5% NOM-TAXABLE VALUE : 0.00
SEVEN HUNDRED FORTY-NINE DOLLARS ONLY TAXABLE VALUE 700.00
GST 7% 48.00
| TOTAL S§ 749.00|
Please make your cheques payable to - CHAN'S & SONS ENTERPRISE
Faor Official USe Only
Payment Data F/Am
- CS/CCICH
CS/CC /CH

L

—, = o -
VRA B ARTAS =) ARTAS B3 Samibrdog




chans BRI,

AN BENTA Tel 6753 2538 Fax: 6758 7565

HW,M‘?‘B
RENTAL AGREEMENT HR201B (| ~ot$T
- Inﬁum _ Passport! rie No ' — N
L Fﬁu% Doy P Py Jomor 1589 | Sna g1 D e
Address ' Cccupation Bmng Licence ho Dafe of Expiry
Lo Howtawe, &uk (»- - 1\“-.,
05< T Postal Code Contact No T Wiobile Phona No :
d-o¥ - | Flavyak: i
" Joint Hirer's / Guaraniars Name m ot/ Nric No. 1‘%
Adaress Cccupanan ! Driving Liconce No | Dale ofEmpiry
- e | Posiel Coce | Contact No Mabile Phone No
CHECK QUT | o=« | Time [ Wiage . g S
fopovit | () S L
CHECK IN Date [ Time Milege Aarmans
‘ 38118 g rysem = ol
PORTANT NOTES - L uNT | | RaTEE) | TOTAL (5)
* Catis restricted 1o SINGAPORE use. See clause 1 () lor non-compliancs. e TS . '
. Mr:llﬂﬂhwwuﬂdnmurm—ﬁm | RATE et oy 'N! 4#_11_&-.@ ‘
= Cwn Damage Lianity — First §1500 for-damage to vehicls plus loas of DISCOUNT
oamings whily damaged wehicle ks Uncdsr ssp : i | = o _ T
" Thind Party Listibty — First 2000 for any Third Party Aceident Clam lasre ™ g, oo
* Adgtpngl Excess of S3000 lot drivers under 24yrs old o above Toyrs —_— —_— {
andicr was tan 2yrs driving sxpanarce TOTAL M,{F}
* Hirat is responsitse for sl parking fines & irafiic summons 1 . _{
* Extonsion - One day's sdvance rolies s required otherwise no extermion | EXTENSION '
will b whowad. ' =ndl aye ' - —
» Ummummmmumum“oﬁ
Saturday whirs return time i before 10am. — x 3 == 1
Warscsa returned sfier offica hour will be charged (o the ned working day. - & |

Hourly sxtenmion m charged 81 1/5 of the daily rate fd.‘._-' T T -
As prEventive Mmuntenance, pisase choeck walar & anging olf daily. R | |
Fimass chacs fhat you have not left any of your personal aelengingsinme- | JAL » b |

vafucie Our company snd staff will not be responsibls o loss. of
biekongings fier ine wahicls b returmed = ' %LS‘H{CL
-&MrmdmmmumnmsMMu i - ol .
carrying of peti n the car. A cleaning chargs of will be imposed for r\fg i
senaky, smekly o dify vehicla DEPOSIT (refundable} 5§ |
* Carrying of PASSENGERS in commuorcial wahicle s siriclly prohibied.
Only WORKERS coversd under hiters workmen compangaton ae | CHANGED OVER FROM VEH DATE {
- e

| W have reac and agrse o the ferms and conciions of the Ml Agresment above and as sat overieat
Wa dectare Mat all information grven on Ihis form i e and sccunte.

A

Hirar's Slgndum-

_vr::u:ﬁlla_ NO. Qkq 1§ 144 4 wopEL :
FROM IHETUEH |

CPERATING HOURS: MONDAY TO FRIDAY B.30AM TO 5 30PK SATURDAY & S0AM TO 12.30PM CLOSED ON SUNDAY & FUBLIC HOLIDAY

"hl-“ Cavw For arua’ e s CHECR 5




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

'CLAIM SUBFOLDER TRACKING

Case | WNotified Est Submitted | Ad] Assigned AdjRgt | &d] Sutimitted i_ln: Auth'ed _E_SI-IBJ! I |
| 250002018 ok CarauM §$5,525.27 64552527 Em”m
Ecit Reg | Ed Adj Rgt I llﬂlﬂjl‘l‘lltﬂ‘ll Mﬂptl Cancel Case I

Reference Claim Datails

|CI.AIH' SUBFOLDER DETAILS [Created by adjuster]
Irstirmd: COMFORT TRANSPORTATION PTE LTD, Co Reg Moo -

POLLY GOH PUI MENG, 1D: 513982380

1 33/1072018 08:00 - :59
SIKS171E Elhhaioh bodds |[24 Months and § Days From LTA Reg Date (Man Y]]

TP / MCT18100737 Note'no.. | MCOMO01S

Palicy Na. 1.
(Claimanty; | 2100486342

| — Excess: | . B I
| Cycle & Carriage Industries Pte Ltd {Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
Indla International Insurance Pte Lid [HQ) - Tel: 63478100 .. [Handisd by Zuhaldah Bte Samsurd - 5347 6070]

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tal: 65-6419-3000

|LKK Auto Consuftants Pte Ltd (HQ) - Tel $256-3561 ., [Handud by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
05! 11/2018]

(ASSOCIATED MAIL RECEIVED View All |  Comouse Case Mail |

ls 111_SG (01/07/2018): Alert - Adj Mandate Approved (S$6661.04) - SIKS171E - Claim Handler: Zuhaidah Bt.,.,
[+ 1H_SG [31/10/2008) Alert - Adj Mandate Approved [5$0.00) - SIK5171E - Claim Handler: Zuhaidah Bte ...

| ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Comoiete |

| CuePate Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
| No resuis.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 29/7/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SIK5171E (MCT18100737)
[SHD6641U]
TP

POLLY GOH PUI MENG
Oct 23 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Industries Pte Ltd

Uplead Documents | _Upload Photos | _ Compone tew Lester | View [View in Browser| ]
‘Photos/Images o B 13 per page E ¥
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
‘l 01/07/19 11:20 | General View © | Loadiec | A
2 |0107/1911:20 | General View D | tcadwe | A
s 01/07/19 1120 | Geners! View 0 | s | B
i' |0307/19 11:20 | General View o 0 | oscwrs | @
5 |0107/1911:20 | General View O | loaors | B
& 10107119 11:20 | General View 0 | Loaairs |
7 |oweTie 11:20 Goneral View B | Loaoirs __QH
B ONDT/1911:20 | General View - O s | 2
5 OUO7/19 11:20 | General View 0 | tdes | M
:_I_q O107/19 11:20 | Ganeral View 0 o M
13| 0107/19 11:20 | General View D | sz | &
12 [01/07/19 11:20 | Ganeral View O  Lwaws | H
(13 [01/07/1811:20 | General View 0  wasdwrs | A
14 03/07/19 1120 | General View 0 =owrc | &
115 0L/07/19 11120 | Geners! View 0 | lwdws | B2
16 01/07/1911:20 | Genersl View 0D s |
17 0307191120 | General View O | weows | B
18 DUD7/19 1120 | General View D | Loadiec | A
19 |01/07/19 11:20 | General View 0D | saws | A
20 0107191120 General View © | s | BB
21 007/19 1120 | General View O | tooows | B
(22 |oyw7/ie 11120 | General View 0D | woams | (A
23 [0U07/1511:20 | Genersl View 0 weews | A
|24 |D1/07/1913:20 | General View O s &
75 |01/07/1911:20 | General View 0 v | A
26 |D1/07/10 11:230 | Genersl View 0 | tadws | 4
27 |01/07/18 11:20 | General View 0 | wawwrs | B
_:l_iu_:mmin::u General View 0 | et A
29 010719 11:20 | General View O | asrws | @
30 0107/15 11:20 | General View o 0 | Lasns m"|
{31 |01/07/1211:20 | General View O waws | |
132 [01/07/1911:20 | Ganeral View O | tsewc | D
311 |D1/07/19 11:20 General View | ) | oaaws | B4
{39 |01/07/19 11:20 | General View O | saws | B2
135 [01/07/1911:20 | General View 0| wurs || A
36 |DI/07/19 11130 | Geners) View O wdws |4
37 |0M07/1911:20 | Genarsl View O | Lwrs B

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Menimen e-Claims

Page 2 of 2

Photos/Images Qoeroem L] 62
fio | Ralabel | LKK Auto Consultants Pie Lid (HQ) - [ Thumbnall Print
38 [0107/19 11:20 | General View o O | wediec | (A
39010719 1120 | Genaral View 0 | LG | B
40 DI/07/19 1120 General View 0 | wawe | ¥
41 0U07/1911:20 | General View B 0 edws | M
47 (0107191120 | General View O | wedws | B
43 0LO7/19 11:30 | Gemeral View 0 | eaws | 4
44 0U07/1911:20  Genersl View O | edG |
45 007191120 General View o | @ | weawe | B
46 DI/07/19 11:30 | General View © | laaws | 6B
47 0M07/1911:20  General View D | wadec | A
4 OLO7/15 11:20 | General View D | waws | A
49 0L071911:20  General View O | o | &
50 01/07/19 11520 | General View 0D | e | 4
'Documentation m (=]
o Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ' Thumbnail | Print
! 2510718 14:11 | EMAIL FROM II1 DD 25102018 Load FOF

2 291018 1411 | TP G1a REPORT g Laad POF

'3 |29/10/18 14111 | TP ESTIMATE B 3 Load POF

4 |20/11/18 18:53 | TP ESTIMATE- MARKED Load POF

|5 |25/D6/19 13:57 | WORNSHOP INVOICE ) | tosdppF

6 25/06/19 1357 | RENTAL RECEIPT Load POF |
7 I5/06/19 13:57 LoD Load POF

B 29/07/19 10:08 | AUTHORISATION TO ACT FORM Load POF | |
'8 38/07/19 10:08 DISCHARGE VOUCHER Load POF | |
(Mo _|Finalized On India International Insurance Pte Ltd (HQ) Thumbinall| Print
| 26/10/18 0B:32 | Singapore Accident Statement 0 | Losseor

' DOCUMENTS CHECKLIST

Documents Checklist

|There are no document checklists configured.

Show Remarks To: [ Handling Insurer
ot Bemaew g e DOvale urees v thew A b3 other oerbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019




Adjuster Report

LKK Auto Consultants Pte Ltd (co reg no 1sssorrasr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto.com;assigpnments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Our File No: CC4/118019402T1GB302
Date: 289/07/2018
REFERENCE
Handling Insurer: India Inlernational Insurance Pte Lid  Policy No MCOMDD15
S Ve, saxstyie Insured Vehicle No: SHD8841U
Date of Loss 23/10/2018 Nature of Claim: TP Claim No: MCT18100737
FTI 1
Reg No: SJKS1T1E
Make & Model MERCEDES-BENZ A180, 1.6 (A) Engine No: 27091030940683
Reg Date 181072016 (Man. Year: 2016) Chassis No: WDD1760422.J456087
Colour Gray Odometer 40456 km
Engine Capacity: 1595 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceabls). Yes Foolbrake (Serviceabls) Yas
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R1T
Front Lefi Side: Continental & mm Rear Laft Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 8 mm
The above values regresent [he remamning hyre ireads dapih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 315891 2.025.27 1.134 64 35.91
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.760.00 3.500.00 1,260.00 26.47
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 7.919.91 5,525.27 2,394,564 30.24
+ GST 7.00/7.00% (55) 554,39 386.77 167.62 3024
Nett Amount (S5) B.474.30 5912.04 2,562.26 30.24
+ Car Rental (7.0 x $§100.00/day + 7.00% GST) (S§) 745.00
Nett Liability (S§) 6,661.04
INSPECTION
Date of Assignment: 25M10/2018
Date Inspecled: 16/117/2018 Inspected Al Cycle & Carriage Industries Pte Lid
(Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair; 5.0 days

297772019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pui Lin

NOTE: This report represents aur fingings af the ime and place of ingpechion siahed hersin. Such inspechon fas been camed oul fo the Desr of ow
knowladge and abiity but any athar labilty under any ofher cireumatances (s hereby sapraas’y axcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Scurce: MRM-SG

Parts; 144
Labour:

Repairers

Page 3 of 4

Version: 1.0 (Last Synchronised: 25 Jun 2018)

MERCEDES-BENZ A180 1.6 (A) (Catalogue:Merimen Singapore 1.0}

Print Code: (Unsubmitted, no print-code for SIKS171E)

Validity:

{Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REG.PLATE WITH HOUSING Not Necessary 80.00FS “.FS
2 1 *FRT LICENSE PLATE BASE Mot Necessary 58 68 FS *-FS
3 1 *REAR BUMPER Deformed 1,300.73FS  *1,300.73FS
4 1 *REAR BOTTOM PANEL BRACKET Not Necessary 127 76 FS *-FS
5 1 *REAR BOTTOM PANEL Deformed 22897FS  *22897FS
6 1 *LH /R BASIC MOUNTING FOR BUMPER Not Necessary 47 75FS *-FS
7001 *RH /R BASIC MOUNTING FOR BUMPER Not Necessary 47.75FS "-FS
B 1 *REAR CROSS MEMBER Necessary 460 89FS 489 89FS
8 1 *CT/R BASIC MOUNTING FOR BUMPER Not Necessary 104 42 FS *.FS
10 4 *CT/R PARKING SENSOR SEAL Necessary 2568FS *2568FS
1 4 *CT/R PARKING SENSOR Not Necessary 688.28FS *-FS
F=Franchisa pan. S=SpcMeti
Total Parts (S§)  3,150.91 2,025.27

Report was unsubmitted during this print-out. |

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellansous items selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 USE XENTRY TO CHECK CONTROL UNITS & RESET Mew 380.00 380.00
MEMORY TO STANDARD SETTING

2 REMOVE & REPLACE REAR BUMPER & REPAIR FRONT New 2 B80.00 1,920.00

BUMPER AND REMOVE FRONT & REAR SUPPORT ASSY
COMPOMNENTS & REFINISH

3  RESPRAY REAR BUMPER & FRONT BUMPER New 1.500.00 1,200.00

Gross Labour Cost (5§) 4,760.00 3,500.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



