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Denise Taz (LKKAuto)

From: Denise Tay (LKKAuta)

Sent: Friday, 26 October 2018 5:49 PM

To: ‘Motor Claims'

Cc: SUR

Subject: EW: DIRECT SURVEY INSPECTION ON WORKSHOP - TRANS-CAB AUTO SERVICES
PTE LTD - DOA: 20/10/2018 SHC 5110Y (TP), SIM 3294L (OI)

Attachments: SHC 5110Y EST.pdf; GIA REPORT.pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SHC 5110Y M/s: TRANS-CAB AUTO SERVICES PTE LTD, NO.2
ANG MO KIO 5T 63, SINGAPORE 569111,

Enclosed herewith a copy of TP's GIA report.

Meanwhile, kindly create claim in merimen for our necessary action.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



SINGAPORE ACCIDENT STATEMENT
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ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accidant

Coauntry/State of Loss

2212018 10:45

20/10/2018 16:50

LOYANG AVENUE SHELL STATION
SINGAPORE

DETAILS OF OWN YEHICLE

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Mobile Phong No
Alternative Phone Mo
Vehicle Particulars
Manufaciurer

Maodsl

Exact Purpase far which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to vour vehicle?

If Mo, Please stale action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage

Flaal Policy

Policy Number

Cover Note Number

Driver
Mame of Driver
MRIC Mo

Date Of Birth
Oecupation

Date OF Driving Pass
Driving Experiance
Gender

Mabile Number

Fax Mumber

Contact Mumber
EMail Address

SHC3110Y

TRAMS-CAB SERVICES PTELTD
200303878K
CLAIMS@TRANSCAB.COM.SG
QFFICE-B2876666
REMNAULT
LATITUDE-2.0 L {A)

HIRE AND REWARD

MO

THIRD PARTY
TAXI

AXA INSURAMCE PTE LTD
THIRD PARTY

YES

VPX/P1680520

TEDQ SENG HOCK
311696344

13/09/1956

OUTDOCR

1011111975

42 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-38779427

MOEMAIL

Page 1ol9



Address

Foasicoda

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Yehicle Registration Number of Driver's. Own
Vehicle

Insurance Company of Driver's Own Yehicle

General Information of the Accldent

Type OF Accidanl

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Wumber of vehicles invelved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospilal by
ambulance?

‘Was any other material or properly damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance

Number of Pessangers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yas, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 68 GEYLANG BAHRU
#OT-3245

330068
NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO

MO
YES
NO

MO

MO

On 20.10.2018 at about 1650 hours, | was travelling straight along Loyang Avenue Shell station. Suddenly | felt an impact.
Vehicle B (SJM3294L) which was stationary on my right moved out from parking lot without checking for oncoming vehicle and hit

anto my taxi nght side portion.

Attachment(s)

Are accident photos available for-attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
HNO
MW

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Regstration Mumber
Vehicle MakeModel/Caolour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Addrass

Pastcode

insurance Company Name
Mature OF Damage

Mo. Of Passenger (Including Driver)

SJM3254L

PRIVATE CAR

MOHAINDREM ALIAS MIKKE

505102706

Page 2 of 9



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the chalms process.
2, This Farm must be complated by the Policyholder and)or the Awthorised Driver.

3, Infermation proviged must be as truthiul and accurate as pogsible. Aay wilful misregresentation or withholdng of material
Facte ruay allow insurance companies to repudiate policy llability.

4, The issue and acceptance of this Eorm by inpurance eompanies is not an admission of palicy lizbiity on the part of the insuranca
companies.

5, Any fzlsp reporting may be referred mth .Fg ica for investigation.

6. The report will be forwzrced by the insurers of the GlA Records Management Centre established by the General Insurance
Assoclation of Singapa-e [GIA} for archiving and that copies of this report will for a fee be mace avallable upon application by
interested parties.

7. By the ladgment of this report to the insurars, you hereby consent to the archiving of this report at the centré arid te copies of
the repart being made eveilable aforesaid,

& Consent under the Personal Data Protection Act (POPA}
| understand, acknowledge, agree and consent that

{a} My insurer, my workshop and the General Insurance Association of Singapore ["GIA"} may/are permitted to eolleck, use,
disclose andfor pracess my personal data/persanal information set out in this [foom] and any ether personal information
provided by me af possessed by my Insurer (collectively the "personal Information”) and disclose and transfer such
Personal Infosrmation to all insurer(s} wha have insured venicies) involved in snis accident (all insurer(s] who have insured
veniche(s) involved in this aceident shall be coflectivaly referre 1o as the “Insurers”), the Insurers’ lawyers/law firms, the
tonetary Autharity of Singapore and any relevant gevernment agency/Futhority {such as the palice), for the puroase(s)
of:

{i} processing, handling and/or dealing with my claims including he settiement of the claims and any necessary
Inwestigations relating to the caims;

[ii) inwestigating the nocident and/or my diaims;
[1ii} carrying out andfor dealing with my instructions or responding to any enguiries by me;

{iw} zdministering my claims (including the mailing of correspondence, statements, involces, reports or notices to me,
which could invohve disclosure of certain persanal data about me to bring about delivery of the same as we'l a5 on the
external cover of envelopes/miail packages); and/or

(v} complying with applicable law in sdeminkstering, processing, handling andfar dealing with my claims.[coliectively the
"Furposes”)

{b} all irsurer(s) whe have Insured vehiclefs) imvolved in this accident and the Insurars’ lawyersflaw firms, may/are permittad
o collact, use, disclose andfor process my Personal Information for one or more of the above Purpeses; &nd

i€l my Personal Infarmation may/can be disclosed by any of the trsurers and/for GIA to thelr third party service providers or
agertslincluding thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

() my Personal Infermation will also be coflected and used to eompile claims history for the purpose of freud detection,
Inwestigation and management in present and all futura claims,

(&} the information so collected under (d) 2bove may be shared [/ dischosed:

{1 te allindurers and/or any othar third parties that essist in evaluating, investigating, controlling or managing fraud,
regufators, baw enforcement and government agencies as reasonably required for the purposes stated, or

{iiy for complying with requirernents under any regulations, laws or court orders.

gl il

Paolicyhalder’s Sgnature Dirivar's Slgnature Reporting Cenire Personnal's Signature
Date & Tima: {If driver is niot the policyholder) Name:
Date & Time: NRICSFIN No.:

Page 3cf 8



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owmer 1D Type:

Crwmer D

Vehicle Details

Wehicle No.:

Wehicle to be Exported:
intended Dreregistration Date:
Vehicle Make;

Vehicle Model:

Primary Colour:
Manutacturing Year:

Engine Na.:

Chassis Mo

Maximum Power Qutput:
Open Market Value:

Criginal Registration Date;
First Registration Date:
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibality-

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

POF Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page | of |

Company

3B78K

SHCS5110¥

Yes

22 0ct 2018

RENAULT

LATITUDE 2.0L DCIAUTO D/AE 4DR
Red

2013
MYRBBICO00862
VFLABL1SAUC274201
1270 kv {170 bhp)
£19,998.00

27 Dec 2013

27 Dec 2013

0

$12.493.00

Yes
26 Dec 2021
$9.373.00

26 Dec 2021

A - Car {1600cc & below)
B

$42.740.00

524918.00

$34.291.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle

reaches its statutory lifespan {if applicable), whichewer is earlier,
The infarmation contained herein is correct as at 22 Oct 2018

https://vrl.lta.gov.sg/lta/vel/action/enguireRebate ByvPublicBeforeDereglnput 7FUNCTION _[D=F03040...

22/10/2018



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pl see B avtack G14 repord

DECLARATION |
| e declare the faregoing particulars gre true in every respect,

ﬂﬁ""' Arnss da

Policyhobder's Signature Driver's Signature ) Reporting Centra Parsonnel's Signature
Date & Time: {if driver is not the policyholder] Rame!
Date & Time: RRIC/FIN No.:

A RAL dkete fEgeTonm WA

Page & of &



Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666 Fax No.: 6257 1330
CO/GST Reg. No. 20101962606

AAD1810-234
'/!/‘77 A7, VT s % 7.

Ly 8§15 2
|\

SHC 5110V
Vehicle No.: -~/ SHC 5110Y
Chassis No.; VFTABL15AUCZ76201
Vehicle Make: RENAULT
Vehicle Model: LATITUDE
Date of Accident : 20.10.18
Third Party Insurer : TOKIO MARINE
PART LIST
1 BUMPER COVER FRT 3 [y 125942 \
1 BUMPER SPOILER FRT g Jo 18175
1 BUMPER ABSORBER FRT $ A4 39468
1 BUMPER RETAINER FRT RH 3 S, 15141
1 BUMPER SUPPORT FRT $ o 12388
1 BUMPER SUPPORT FRT $ Jo, 12388
1 BUMPER UNDERTRAY FRT $ S, 47283
1 BUMPER GRILLE LOWER FRT $ Lo, 266.80
1 BUMPER FOG LAMP GRILLE RH $ S 207.21
1 BUMPER BEAM FRT 3 2T 914.08
1 HEADLAMP RH S fu 118443
1 HEADLAMP PANEL FRT RH $ T 15215
1 FENDER PANEL FRT RH $ T 78383
1 WHEELARCH FRT RH $ S 27884
1 FENDER BRACKET LOWER RH $ S 1579
1 FENDER INSULATOR RH $ Jo 13084
1 DOOR PANEL FRT RH 3 7T 284466
1 DOOR MIRROR ASSY RH $ Jy 148340
1 ROCKER PANEL INNER GARNISH RH $ S 46651
1 ROCKER PANEL INNER RH $ <4 1,024.79
1 ROCKER PANEL CENTER RH $ T 99&.25{
TOTAL $ 13,451.44
10% $ 1,345.14
3 12,106.30
Special Nett
2

1

FRONT DOOR STICKER 'Trans-cab’

$ “lev 80.00



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo, : 6287 6666 Fax Mo. : 6257 1330
CO./GST Reg. No. 201019626G

SHC 5110¥

=l —4 —t il ok -y

FRONT DOOR STICKER 'Chassis'
BUMPER CLIP FRT
BUMPER BRACKET CLIP FRT RH
BUMPER SUPPORT CLIP FRT RH
BUMPER GRILLE LOWER CLIP
WHEELARCH CLIP FRT RH
TOTAL

TOTAL PARTS

LABOUR
Putty and spray painting of the affected portion.
To rust-proofing of the affected areas.

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, adjust
and realign the same

To remove and refit interior fittings, trimings, garnish,
fittings and other, to enable repair.

To transfer of front bumper fittings, attachment and
perform water seepage test.

To Check Electrical Lighting Concerned.

To transfer of front fender fittings, attachment and
perform water seepage test.

To transfer of front door fittings, attachment and
perform water seepage test.

TOTAL

_ Fl!_uer_ ;FH_I Total
LUMP SUM (REPAIR DAY)

AAD1810-234

/:j." Vs
O 0007 A—

N 66.00 X
v 12004
YN~ 1050 ¥
™ 69.00 X
WV agsg X

318.00

$

12,424.30

¢¢¢,/

6,000.00

Va, 17000 X

$ 6,000.00 _?ap/
$ AU 38000 X

$ VA 38000 Y

3 A 17000 X

$ “V~ 380.00 X

$ U~ 38000 x

$ 13,860.00

$ 26,284.30

_20DAYS

Yok,



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno 1sssor1s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singa

pore 408933

Tel B256-3561 Fax: 6A44-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/TMINB019385/KTBNZ
Date: 05/11/2018
REFERENCE
Handling ; : : ; :
(oo i, Tokio Marine Insurance Singapore Lid Policy No: MY008008
Claimant ; i
Vehicle No - SHC5110Y Insured Vehicle No : SJM3294L
Date of Loss:  20110/2018 MNature of Claim; TP Claim No: M1805453
D N & IDENTIFIC
Reg No: SHCS5110Y
Make & Model: REMAULT LATITUDE, 2.0 L (A) Engine No: MORBB39C000862
Reg. Date: 2711272013 (Man. Year: 2013) Chassis No: VF1ABL15AUCZ76201
Colour: Metallic White/Red Odometer: 500106 km
Engine Capacity: 1985 cc
Market Value/New Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

CONDI TTH
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Giti 8 mm Rear Left Side: Giti 8 mm
Front Right Side: Giti 8 mm Rear Right Side: Giti 8 mm
The above values represent the remaining tyre freads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 12,424.29 75.00 12,349.29 99.40
Miscellaneous ltems 0.00 0.00 0.00
Labour 13.860.00 740.00 13,120.00 94 66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 26,284.29 815.00 25,469.29 96.90
+ GST 7.00/7.00% (5%) 1,839.90 57.05 1,782.85 86.90
Nett Amount {S5) 2812419 BT2.05 27,252.14 96.90
INSPECTION
Date of Assignment: 29M10/2018
Date Inspected: 24/10/2018 Inspected At: Trans-cab Auto Services Pte Lid (Ang

Estimated Period of Repair: 2.0 days

Mo Kio)
2, Ang Mo Kio Street 63
Singapore 569111

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG

NEOTE: This report represents our findings al the ime and place of inspection stated herein. Such inspaction has been camed ouf to the best of our
knowledge and ability buf any other hability under any other circumetances is hereby sxpressly excluded.

https:L’singapnre.mcrimas:n_cnmfclaimsfindex.crm?ﬁlsebux=MTRadjuster&fuseas:liun=g... 5/11/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Nov 2018)
Parts: 143 RENAULT LATITUDE 2.0 L (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHC5110%Y)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER COVER FRT Serviceable 1,259.42FL *FL
2 1 *BUMPER SPOILER FRT Serviceable 181.75FL *-FL
3 1 *BUMPER ABSORBER FRT Serviceable 394 GEBFL *-FL
4 1 *BUMPER RETAINER FRT RH Serviceable 151.41FL *-FL
5 1 *BUMPER SUPPORT FRT Serviceable 123.88FL "~ FL
6 1 *BUMPER SUPPORT FRT Serviceable 123.88FL “FL
T 1 *BUMPER UNDERTRAY FRT Serviceable 472 83FL *FL
8 1 *BUMPER GRILLE LOWER FRT Serviceable 266.80FL *-FL
9 1 *BUMPER FOG LAMP GRILLE RH Serviceable 207.21FL *-FL
10 A *BUMPER BEAM FRT Repair 914.08 FL *-FL
11 1 *HEADLAMP RH Serviceable 1,184 43FL “-FL
g *HEADLAMP PANEL FRT RH Repair 152 15FL *FL
13 A *FENDER PANEL FRT RH Repair TB3B3FL *FL
14 1 *WHEELARCH FRT RH Serviceable 278.84FL *-FL
15 1 *FENDER BERACKET LOWER RH Serviceable 156.79FL *FL
16 1 *FENDER INSULATOR RH Serviceable 130.84 FL *-FL
17 1 *DOOR PANEL FRT RH Repair 2844 66FL *FL
18 1 *DOOR MIRROR ASSY RH Serviceable 1.483.40FL *FL
19 1 *ROCKER PANEL INNER GARNISH RH Serviceable 466.51 FL “FL
20 1 *ROCKER PAMNEL INNER RH Repair 1,024 TOFL *FL
21 1 *ROCKER PANEL ENTER RH Repair 990.25FL *.FL
22 1 *FROMNT DOOR STICKER TRANS-CAB Mecessary BO.OOFS *60.00FS
23 1 *FRONT DOOR STICKER CHASSIS Necessary 50.00FS  *15.00FS
24 1 *BUMPER CLIP FRT Mot Necessary 66.00FS “.F8
25 1 *BUMPER BRACKET CLIP FRT RH Mot Necessary 12.00FS *-F5
26 1 *BUMPER SUPPORT CLIP FRT RH Mot Necessary 10.50FS *-F5
27 1 *BUMPER GRILLE LOWER CLIP Mot Necessary 69.00FS *FS
28 1 *WHEELARCH CLIP FRT RH Mot Necessary 30.50FS *FS
F=Franchize pan. S=5pcNett. L=ListitemDisc. e
Sub Total (S%) 13,769.43 75.00
- List Item Discount on L ltems 10.00/10.00% (S$) 1,345.14 0.00
Total Parts (S$)  12,424.29 75.00
[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/11/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PUTTY AND SPRAY PAINTING OF THE AFFECTED New 6,000.00 440,00
PORTION
2 TO RUST-PROOFING OF THE AFFECTED AREAS Mew 170.00 -
3 PANEL BEATING KNOCKING AND STRAIGHTENING THE Mew 6,000.00 300.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS,ADJUST AMD REALIGN THE SAME
4 TO REMOVE AND REFIT INTERIOR New 380.00
FITTINGS, TRIMINGS,GARNISH,FITTINGS AND OTHER,TO
EMABLE REPAIR
5 TO TRANSFER OF FRONT BUMPER New 380.00 s
FITTINGS, ATTACHMENT AND PERFORM WATER
SEEPAGE TEST
& TO CHECK ELECTRICAL LIGHTING CONCERNED MNew 170.00 -
7 TO TRAMSFER OF FRONT FENDER Mew 380.00 =
FITTINGS,ATTACHMENT AND PERFORM WATER
SEEPAGE TEST
8 TO TRANSFER OF FRONT DOOR New 380.00
FITTINGS,ATTACHMENT AND PERFORM WATER
SEEPAGE TEST
Gross Labour Cost (S§) 13,860.00 740.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/11/2018



