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From: Denise Tay (LKKAuto)

Sent: Friday, 26 October 2018 8:55 AM

To: 'xiushi_pang@sg.msig-asia.com'’

Cc: SUR: KKLau; Accounts (LKKAuto)

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA: 16/10/2018, SMB 1541) (TP VEHICLE), SGA 4076M (Ol VEHICLE)

Attachments: SMB 1541J ESTIMATE.pdf; SMB 1541) GIA REPORT pdf

Dear XiuShi,

Please be informed that we had inspected the vehicle SMB 1541) at SMRT AUTOMOTIVE SERVICES PTE LTD, 60
WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705.

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly provide us the claim reference number for our necessary action

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



 MSR® 8135120 / SMRT Automotive Services Ple Ltd - Woodlands Your NCD wi" be aﬂected due to |ate reporting
ENTRY DATE & TIME: 18/10/2018 09:00 = = e
SUBMITTED BY: Balgish Bte Abdul Halil Actual e-Filling Submission Date & Time: 18/10/2018 09:11

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4, The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 18/10/2018 09:00
Date Of Accident 16/10/2018 09:25
Exact Location Of Accident JALAN EUNOS JUNCTION WITH SIMS AVE EAST
Country/State of Loss SINGAPORE
Vehicle Registration Number SMB1541J
Insured/Policyholder

Name Of Registered Owner SMRT BUSES LTD
Co Reg No 198202292D

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-NOPHONE
Vehicle Particulars

Manufacturer MAN

Model MAN A22

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? ND

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number D-18090224MFBP
Cover Note Number

Driver

Name of Driver CHONG CHE KONG
NRIC No G2689012N

Date Of Birth 10/09/1985

Occupation OUTDOOR

Date Of Driving Pass 14/09/2015

Driving Experience 3 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-80000000
Fax Number

Contact Number

EMail Address NOEMAIL
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Address NOADDRESS
Postcode

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident 3

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NG
Was any other material or property damaged? YES

| hgv_g been approacl’_led by upknown Aperson(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 10
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| was travelling along Jalan Eunos on the left most lane heading towards the junction of Sims Ave East. As my bus was
approaching the traffic light junction, | braked to reduce speed as the traffic light ahead was red. Suddenly, a pte car
(SGA4086M) which was stationary on the middle filtered left abruptly and cut into my path. | swerved a sharp right to avoid
collision but the distance was too close hence my bus collided onto the rear portion of the pte car. Due to the impact, the car
surged onto the kerb at the traffic light junction and collided onto the safety bollard and a cyclist. The cyclist was not injured but
his bicycle was damaged.

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? YES

Remarks/ Reasons: PENDING DOWNLOAD

Was there any audio recorded? NO

Vehicle Registration Number SGA4086M

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.
Nature Of Damage
Page 2 of 5
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No. Of Passenger (Including Driver) 1
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/os Authorised Dri

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to I licy llability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies

5. Any false reporting may be referred to the Police for investigation.

6. The report will be lorwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
Interested parties

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and ta copies of
the report being made available atoresaid,

8. Consent under the Personal Data Protection Act (PDPA)

I understand. acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer|s) who have insured
wehicles) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant gavernment agency/authority (such as the police). for the purpose(s)
af
(i} processing. handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations relating to the claims,

(il mvestigating the aceident and/or my claims;

{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, Stalements, INVOICes, TEPOTts Or natices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
“Purposes”|

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal information for one or more of the above Purposes; and

[e]  my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for ane or more of the above Purposes.

{d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e) theinformation so collected under (d] above may be shared / disclosed:

(1) to allinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) Tor complying with requirements under any regulations, laws or court orders.

vm._mm<:|gum_.uwiﬂra| o U:ﬂz.y:-::q o alouﬂ.._sn Centre Personnel’s Signature

Date & Time (1F driver is not the policyholder) Name: BALQISH

Date & Time NRIC/FINNo.: SB3403252
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Sketch Plan Pg. 2

SKETCH PLAN
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JALAN BanNpe

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO REPORT

DECLARATION
1/We declare the foregoing particulars are trug in y respect
g np
'@
Policyhalder's Signat < Dirver's Signature
Date & Time. (IF driver is not the policyhalder)

Date & Time:

Reportung Centre Personnel's Signature
Name: ngH SH
NRIC/FINNo.: S83403252Z
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SMRT Automotive Services Pte Ltd

@S’"m 60 Woodlands Industrial Park E4, Singapore 757705

L . FAX Number : 63685592 ¥ ™

Estimator Telephone Number : 68662623

SMRT Accident Vehicle Repair Breakdown

Accident Reporting Number : 68662672

Date Generated : 19/10/2018

User ID : TanAhLeong
Section A - Accident Details
Registration Number SMB1541J
>ase Reference Number BUS/10/18/1026
Registration Date 12/12/2014
sompany Type SMRT Buses Ltd
Aake MAN
Aodel A22
{ame of Driver Chong Che Kong
“ype of Accident Head to Rear
\ccident Date and Time 16/10/2018 9:25 AM
\ccident Reported Date and Time |16/10/2018 1:45 PM
5 Surveyor Required? No
survey by
fehicle is Towed Back? No

‘owed Back Date and Time

eplacement Vehicle issued? No
ob Card Number

special Instruction to ARC.if any  |SMB1541J - FRONT RIGHT PORTION
SGA4086M (TP) - REAR PORTION, INSURED WITH MSIG

repared Date and Time 19/10/2018 11:06 AM

hassis Number

lileage

VLR ey

lepair Completion Date and Time em . . '
Section B -Summary of Repair Estimates

Summary of Repair Estimates SHRT MAN An

Quotation from ARC Adjusted by Surveyor, if
applicable
“otal Labour Cost $1,855.00 $0.00
“otal Spray Cost $1,048.00 $0.00 —
“otal Spare Part Cost $4,891,35 |SO,DO
“otal Other Cost $0.00 [s0.00
"OTAL COST $7,794.35 |s0.00
.ump Sum Total $0.00 $0.00

lumber of Repair Days

r
>
>repared / Adjusted By Tan Ah Leong %3)}‘(50

e , — PR
) )il M[L"’/-r‘g ﬁ»wv—vx Fﬁv Fm
sur lichauto-com

o

\ | /) N
W
Section C - Quotation and Accident Case Invoice Details 5 D
.z )L‘leb-'& ( C “In
luotation Number Invoice Number
Auotation Date Invoice Date r ftants hence nOhf‘y
airer of th
nvoice Amount Prepared Date e To resysvey befora :ﬂi?i;ﬁi;lr;gn -
eTo display damaged par ri(s) ffurn'; resurvey
* Parts prices are subject to confir mation
® Third party survey ison a * thout Prejudice” basis
*Noille gal modification n(s) is allowed
‘age 1 of 2 * Sup plementary item(s) mus rveyed and
1S Subject o final appro pany
"y
Arnf‘-ow*-.‘-:ire--; by Repaire
Signature




SMRT Automotive Services Pte Ltd

@m 60 Woodlands Industrial Park E4, Singapore 757705

- o FAX Number : 63685592

. . . Estimator Telephone Number : 68662623
SMRT Accident Vehicle Repair Breakdown

Accident Reporting Number : 68662672

Date Generated : 19/10/2018

User ID : TanAhLeong
Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from AR Adjusted by Surveyor, if applicable
"0 REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR $1,855.00 /<9
JTHERS DAMAGED AFFECTED AREAS. 5 ?()
"otal Labour 1,855.00
’art 2 - Spray Painting & Panel Beating Related Works
lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
’ROVIDE LABOUR AND MATERIAL TO PUTTY AND $1,048.00 700
IESPRAY ABOVE REPAIR ITEMS
“otal Spray Painting & Panel Beating 1,048.00
’art 3 - Other Costs - Accident and Accident Repair Related Expense
lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘otal Other Costs
’art 4 - Spare Parts / Material Usage
‘art Number Portion Stock Number Part Name Quantity Estimator Approved Surveyor Approved|
010153 FRONT HEADLAMP 1 Replace -

PANEL LH G‘32 24 g —
010304 HEADLAMP FRONTLH |1 Replace | |22 ik Lot =
010306 FRONT AUX HEADLAMP [1 Replace
FLASHER LH £33 .03 wA-

010154 FRONT FLAP 1 Replace 308 ‘\L Coen
005301 SMRT LOGO FRONT  [1 Replace ﬁ:{-% Ay —
\dded Spare Parts / Material Usage After Surveyor Signed off
'art Number Portion Stock Number Part Name Quantity |Anc Check I5urvlyor Check

Mon eanen zinetysnod oluA )
W' Y arit Yo 19NB( ’:‘q oM

o

. ‘ pan i @
v

C .

=
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@ SmRT

AUTOMOTIVE

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

Date Generated : 14/01/2019

User ID :  CatherineLee

Section A - Accident Details
Registration Number [smB15414
Case Relerence Number BUS/10/18/1026
Registration Date 12122014
Company Type SMRAT Buses Litd
Make MAN
Model A22
Name of Driver Chong Che Kong
Type of Accident Head to Rear
Accident Date and Time 16/10/2018 9:25 AM
Accident Reported Date and Time 16/10/2018 1:45 PM
Is Surveyor Required? Yes
Survey by
Vehicle is Towed Back? No
Towed Back Date and Time
Replacement Vehicle issued? No
Job Card Number 24098374
Special Instruction to ARC,if any SMB1541J - FRONT RIGHT PORTION
SGA4086M (TP) - REAR PORTION. INSURED WITH MSIG
Prepared Date and Time 19/10/2018 11:06 AM
Chassis Number WMAA22ZZ2E7002426
Mileage
‘Work Shop
Repair Completion Date and Time

Section B - Summary of Repair Estimates

Summary of Repair Estimates

|0unllllnn from ARC

|Ad|ulud by Surveyor, if applicable

SHRT MANALL

Tolal Labour Cost [s1.885.00 [s1,590.00
Total Spray Cost ]51.048,00 |s900.00
Total Spare Part Cost [s3.056.84 |s3.056.84
Total Other Cost [s0.00 [s0.00
TOTAL COST $5,959.84 |s5.546.84
Lump Sum Total $5,950.00 $5,550.00
Number of Repair Days 4.0 3.0
Prepared / Adjusted By Internal Surveyor Team Taufikh
ARC / Surveyor Sign Off Date 19/10/2018 11:57 AM

Signature s o
Remarks

Section C - Quotation and Accident Invoice Details

Quotation Number

Invoice Number

Quotation Date

Invoice Date

Invoice Amount

Prepared Dale

Page 1 of 2
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@SMRT

AUTOMOTIVE

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 63685592

Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

Date Generaled : 14/012019
User ID CatherineLee
Section D - Details of Repair Estimates
Part 1 - Labour Works
Job Scope Quotation from AR |Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS $1,855.00 $1,590.00
DAMAGED AFFECTED AREAS.
Total Labour $1,855.00 §1,590.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC |Adjusted by Surveyor, If applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE $1,048.00 $900.00
REPAIR ITEMS
Total Spray Painting & Panel Beating $1,048.00 $900.00
Part 3 - Other Costs - Accident and Accident Repair Related Expense
Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
Total Other Costs
Part 4 - Spare Parts / Material Usage
Part Number  |Portion Stock Number |Part Name Quantity List Price (§) |Discount (%) |Final Price (§) |Estimator Approved [surveyer Approved
6010153 FRONT HEADLAMP 1.00 $974.70 30.00 $682.29 Replace Replace
PANEL LH
6010304 HEADLAMP FRONT LH |1.00 $1,603.60 30.00 $1,122.52 Replace Replace
6010306 FRONT AUX HEADLAMP |1.00 $904.40 30.00 $633.08 Replace Replace
FLASHER LH
6010154 FRONT FLAP 1.00 151 ,868.80 30.00 $1,308.16 Replace Replace
4005301 SMAT LOGO FRONT 1.00 |575 00 0.00 $75.00 Replace Replace
Total |s5.426.50 $3,821.05
Added Spare Parts / Material Usage After Surveyor Signed off
Part Number  |Portion Stock Number |Part Name Quantity List Price §  |Discount (%) |Final Price (§) |[ARC Check Surveyor Check
Total

Page 2 of 2
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case | Notified | Est Submitted Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
| | |
‘ 116 Jan 201 Pending for Surv
wain | 16 0ct 2018 09:305 N |$$6,311.05 $$6,311.05 Ramn“ ey
Edit Adj Rpt | l Edit Estimates | | _View Rpt Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS |[Craabad by insurer]
|Insured: MAVIS SIM PECK HONG, ID: S0118821F, Tel: +6594592952, Email: MAVISSIM.88@GMAIL.COM
Main
Claimant:
Vehicle Reg. . |16/10/2018 09:00 - :59

No.: SMB1541) S Date of Loss: [46 Months and 4 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |B27916652TMP (Third Party Only)

Eal‘m _T_ype. TP/ 573910_ Note No.: Coverage: 17/05/2018 - 16/05/2019

Vehicle Reg.
No. SGA4086M
(Insured):

SMRT BUSES LTD, Co. Reg. No.: 198202292D

Policy No.
(Claimant):

Excess:
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

I”:s'l‘ﬂg‘r‘,‘-‘ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Imm.Advice due

Adjuster: 17/01/2019]

Driver/Custo
dian MAVIS SIM PECK HONG (70 / Male), NRIC: S0118821F, Tel: +6594592952
(Insured):
Adj Asg.

Remarks:

direct survey done

ASSOCIATED MAIL RECEIVED view All_| _ Compose Case Mail |

There are no mail for this case._

| ALL ASSOCIATED TASKS™ - View All I Search Tasks | Create New Task ] Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMB1541] (573910)
[SGA4086M]
TP

SMRT BUSES LTD
Oct 16 2018 9:00AM
[MAVIS SIM PECK HONG]
SMRT Automotive Services Pte Ltd

Upload Documents I Upload Photos I Compose New Letter l

View |View In Browser| v |

:ssessment Reports_ o 1 per page
‘No Iﬁmanzéaﬁl | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
_1 Jls/ 03/32 09:04__ _:r::\i::n;;t?u??(;::s::d Crll:lrnfr:.: MAVIS SIM PECK HONG © | LoadH
Photos/Images - 3 per page ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
T‘ 16/01/19 09:15 General View a Load JPG E
2 |16/01/1909:15 | General View © | Ladrc | &
'3 |16/01/19 09:15 General View € | Load PG
4 |16/01/19 09:15 General View € | Load PG
‘s |16/01/19 09:15 | General View © | Loadrc | ¥
kéia 16/01/ 19 09:15 General View ° Load IPG
7 | 16/01/19 09:15 General View © | adirc | A
'8 |16/01/1909:15 | General View © | Loadire
9 16/01/19 09:15 General View ﬂ Load PG [
E;I @719 09:15 | General View ® | Loadrc | M
11 16/01/19 0915 | General View © | LoadpG
f-12 |16/01/19 09:15 | General View © | adirc | 4
13 ] 16/01/19 09:15 General View € | adrs |
i14 1 16/01/19 09:15 General View ° Load JPG ]
15 |16/01/1909:15 | General View © | Load s
16 |16/01/1909:15 | General View © | adirc | 4
17 |16/01/19 09:15 General View € | loadirc | 4
. 18 I 16/01/19 09:15 General View o Load JPG
19 |16/01/1909:15 | General View © | Ladrc | &
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LKK Auto Consultants Pte Ltd coRregno1ssso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18019382/T1TBE2

Date: 22/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B27916652TMP
claimant Vehicle smg15415 Insured Vehicle No: SGA4086M
Date of Loss: 16/10/2018 Nature of Claim: TP Claim No: 573910
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB1541J
Make & Model: MAN NL320F (A22), 10.5 D ABS TURBO (A) Engine No: 50338711733876
Reg. Date: 12/12/2014 (Man. Year: 2014) Chassis No: WMAA22Z772E7002426
Colour: Multi-colour Odometer: 267715 km
Engine Capacity: 10518 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 275/70 R22.5 (D)
Front Left Side: Firenza 6 mm Rear Left Side: Firenza 6/6 mm
Front Right Side: Firenza 6 mm Rear Right Side: Firenza 6/6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %|
Parts 5,426.50 3,821.05 1,605.45 29.59
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,903.00 2,490.00 413.00 14.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 8,329.50 6,311.05 2,018.45 24.23
INSPECTION
Date of Assignment: 16/01/2019
Date Inspected: 19/10/2018 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Parts:

Labour:
Print Code:
Validity:

Repairer's

Reference
Part Source: (Last Synchronised: 22 Jan 2019)

MAN NL320F (A22) 10.5 D ABS TURBO (A) (Model not available in database)
(Price-denominated Standard List)

(Unsubmitted, no print-code for SMB1541J)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Page 2 of 3

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT HEADLAMP PANEL LH Cracked 974.70F *974.70 FL
2 1 *HEADLAMP FRONT LH Cracked 1,603.60F *1,603.60 FL
3 1 *FRONT AUX HEADLAMP FLASHER LH Cracked 904.40F *904 40FL
4 1 *FRONT FLAP Cracked 1,868.80F *1,868.80FL
5 1 *SMRT LOGO FRONT Necessary 75.00FS *75.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 5,426.50 5,426.50
- List Item Discount on L Items 0.00/30.00% (S$) 0.00 1,605.45
Total Parts (S$) 5,426.50 3,821.05
Report was unsubmitted during this print-out. |
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Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
il TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,855.00 1,590.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY New 1,048.00 900.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 2,903.00 2,490.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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