Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave 5, Blk D #01-85/87, Autobay@Kaki Bukit Singapore417883

Tel: 62502115/66342112 Fax: 66342127

Fod

=

Email: service @z2-one.com.sg ; enquiry@z-one.com.sg

automoTive © rersoRMance Company Registration No. 201118055N

Our Ref . 5JT4628

Your Ref : SDABB18C

19" December 2018
BY EMAIL & POST
WITHOUT PREJUDICE

QBE Insurance (Singapore) Pte Ltd
1 Raffles Quay #29-10

South Tower,

Singapore 048583

Attention: Vic (LKK Auto Consultant Pte Ltd) — Motor Claims Dept.
Dear Vie,
CLAIMANT: Sleek Ride LLP

ACCIDENT INVOLVING SJT462B & SDABB18C ALONG SENG POH ROAD (BEFORE TIONG BAHRU
MARKET) ON 21/10/2018 AT 1000HRS.

We refer to the above matter

As the quantum was agreed between your surveyor and our Ms Yvonne, we are submitting our claims as follows:

1.  Cost of Repair (7% GST) $ 2,140.00
2. Vehicle Rental For 4 Days x $100.00 $ 400.00
3. LTA & GlA search fee 5 36.45

$ 2,576.45
Total:

A copy each of the following supporting documenis is enclosed

(1) GIA Report

(2) Final Repair Bill

(3) LTA search

(4) GIA Receipt

(5) Rental Invoice

(6) Letter of Authority

(7) Certificale of Insurance
(B) Accident Scene Pholo

Yours faithfully; .
[ L |
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Z-one nubu;rﬁﬁﬂ Ftn Ltd
Ecls



S1 UL AVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065167414108

Our Ref: CC4/QBE18019366/Uha3

18 DECEMBER 2018

TJIA IAN GIOK By Post & By Email
38 STEVENS ROAD

#06-02

SINGAPORE 257845

Dear Sir/Madam,
ACCIDENT INVOLVING SDA 8818C AND SJT 462B ON 21/10/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore)
Private Limited to resolve the claim against you and/or your authorized driver under the
Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and
seltlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
A
Yours fgi[’hfulty.

Vic Alpel’

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email; vicalpeh@lkkauto.com

ce.  OBE Insurance (Singapore) Private Limited
(Motor Claims Dept)

Nie zhuzhul@hotmail com
(Email)



Vic (LKKAuto) T

From: Vie (LKKAuto)

Sent: Tuesday, 18 December, 2018 4:21 PM

To: Nic.zhuzhu@hotmall,com

Cc: Admin A; Vic (LKKAuto)

Subject: Your Ref SDA B81BC_ACCIDENT INVOLVING SDA 881BC AND SJT 4628 ON
21/10/2018

L) 74 Z QT

- . .
Sds BnE = Ple Lid
&0

1-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408913 TEL : (063) 62563861 FAX : (D65) 67414108

51 UBI AVE 1,

Our Ref: CC4/QBE18019366/Uha3

18 DECEMBER 2018

TIA IAN GIOK By Post & By Email
38 STEVENS ROAD

#06-02

SINGAPORE 257845

Dear Sir/Madam,

ACCIDENT INVOLVING SDA 8818C AND SJT 4628 ON 21/10/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Private Limited to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)

LKK = Save the Earth: Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbution by an
unintended reciplent is prohibiled, and may be a violation of law. |f you believe that you received this e-mall in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachmeants, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any coples thereof, Thank you
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LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING VEBICLENOS ST Abae
&_SOABRI8 C  urovg

_,,ﬁ_nirﬁh Read [Beliy, T_-rn“_&hﬂ Market )

ON__2|w|acig
L

U We, bereby sppoint Z-ONE AUTOMOTIVE PTELTD ‘0 be my agent and U'We authorize my said sgent
to give you all instructions peraining to the conduct of my slaim including instructions to commence legal
procesdings in court in Wy oeme against the third party driverior his smployers, (f gppliceble

** My said sgent also has my aathority to decide on my behalf whether to accept any offer of
sertiement from the third party and/or his insurers.

[ undersiand and accept that wotd | revoke my said agant's 2uthonity in writing to you, [ am bound by all
tastrucnoos given by my said agent o you

** Upon ssttlement of the third party claim and in case the seitlement monles was s=nt to melys by
the third party’s insurers, I'We undertaks to pay you and my/ous Scllcitor the cost of repalr sertled
and related expenses and disbursement Incorred,

My vabicle is repsired on my gwn will Without any inducement, threat o promise

- Y |
(ﬂ.:
- ] —
&

-

Signaties
(Company's stamp if apalj’:a::m
Nams Sleek Ride

NRIC No. TRLL 1ASE

Address 3 dnq Mo Ho $eet E2

a06- 06

Srgapor %6913




DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

SJT4628
vCo11am

Your Relerence
QOur Reference

IWe, SLEEK RIDE LLP do hereby acknowledge the sum of Singapore Dollars: TWQ
THOUSAND FIVE HUNDRED SEVENTY SIX AND CENTS FORTY FIVE ONLY

being tull discharge and satisfaction of all claims against QBE Insurance
(Singapora) Pte Ltd and their Insured, * over damage to my/our vehicle
SJT 4628 from an accident involving SDA 8818C and SJT 4628 avalong SENG POH
BOAD, which occurred on 21 OCTOBER 2018 at about 0945 hours.

Further, |/we hareby acknowledge and accaept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and l/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Ltd and their Insured TJIA IAN GIOK', from
all claims, demands or action of damages as a result of the said accident.

Also, |/'we hereby agree to Indemnify and keep indemnified the said QBE Insurance
{Singapore) Pte Ltd against all and any claims whatsoever made or to be made by any
person or persons on myfour behalf in respect of the said accident.

b
=)

Dated this (d3y) of (month) _November  (vear) 2019/

¥

SHHﬂIWE .-"'r

Slagke  Wide LLP

o ’—’:_Tf -

Witness's Elgﬁ'amie

Nur Syabal,

Claimant's Name Witness's Name
TRW NARE SAL3sra3p
FIN/NRIC No. FINNRIC No.

1 kakl Blueir Avg &
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Address

Address

Please return to:

General Claims Department

QBE Insurance [(Sligaporal Pte Lid
1 Rafiles Quay

#29-10 South Tower

Singapore 048583

Fax: 6533 3270

Company stamp it applicable



Final Bill

1of2

hup:/iz1.ocadn.com/accidents/ claims/ printing C 101849

Z-ONE AUTOMOTIVE PTELTD

1 Kaki Bulit Ave 6, Blk D 801-85/87, Autobay@Kaki Bukit Singapore417883

Tel: 62502115/66342111 Fax: 66342122

Emall: service@:-one.com.sg . enguiry @ 1-0ne com. 58

rutosot v © renronmanc: Company Registration No, 201118055N

Sleak Ride LLP

3 Ang Mo Kio Street 62
#06-06

Singapore 569139

Contact : 62809383 B348521

Date
Date in
Vehicle Num
MakeModel
Chassis/Eng#
Accident Date
Claim No
Reference
Policy Mo,

TAX INVOICE

191272018

2210/2018

SJT4628

Mitsubishi Lancar 1.5 Mivec Sports AT ABS D/AB-2008
JMYSRCYZAAUDOD311/4A810126003

21102018

C101848

5003027210-01 (18/09/2019)

Amount §
LUMPSUM REPAIR BILL 2,000,00
AS PER SURVEYOR REPORT
DATED 137122018
BY LEK Auto Consultants Ple Lid
E&0E. Sub §: 2,000.00
Add GST(T% )% 140,00
AGMOT: \ Total Amount § : 2,140.00
"";u-"n,,,... W (5 \ II' SOy e p—
: ___.“, ‘,. |_'|,.
|‘r\ -:.-;'5{.:_.{»..‘}___&(*.
\ _.'\.._,.p‘""." f o
S _'-:.’// Nl
Z-ONE AUTOMOTIVE PTE LTD

191272018, 10:37 AM



Glockewerke

21 Kaki Bukit Road 4 #01-02 S417810
Hotline: +65 8112 6485

Email:
Invoice

SLEEK RIDE LLP Date: 16/11/2018
3 ANG MO KIO STREET 62 Client Vehicle No.: SJT 462 B
#06-06 LINK@AMK Model: MITSUBISHI EX
SINGAPORE 569139

RENTAL VEHICLE INVOICE
Description of Rental Amount
Rental for 4days @ $100.00 per day $400.00
Vehicle No: SJT7841U
Vehicle Description: KlA CERATO
Rental Period: 22.10.2018 to 25.10.2018

Total Amount Payable:  $400.00



Land Transport Authority

Land Transpon Aunormy
10 Sin Ming Drive
Singapors 5TETO

GST Registration Np_ : M4-000ES20-2

Receipd No. | [TNET-00000-181023-000545

Pravious Receipt Na. !

Business Transaction Reference
No.

Result of Insurance Enquiry - SDABS1BC
As at 21 Oct 201810:00:.15

Print DrataTime

Recapt Date Time

Tax InvoicaRecalpt

Insyrance Co: QBE INSURANCE (SINGAPORE) PTE LTD

1 Insuranca Encuiry - SDABE18C

Enquiry Fes
201810231031 5T78015

Sub-Total
Total Befors Rounding
Rounding Differsnce
Total Amount Payable
Paw By
woonodnoEd TR
Tonal
Cash Change
Tendered Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are

23 Oct 2018/ 704036
23 Oct 2018 / 104030

Before Amount After GST

GST(S$) (s$)
7.00 0.49
7.00 0.48
7.00 0.40

Credil Card: Visa
MasterCand

749

T.48
T.40
0.04
748

7.45
745
0.00
745
0.00

good and prompily settled by the payment service

provider | financial institution. Otherwise, the transaction and recelpt is considered void and late fee

may apply.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE

Raffles Quay #18-00 5
INSURANCE Fronescs 326 0010 Far” <65 6224 0030
ASSDCIATION

Operating Hours. Monday 1o Friday Sam lo Spm
GST Registration No. MaD0017735

TAX INVOICE
Our Ref No GR-18-183158
Date of Reguest. 141122018 Your Ref No Al TK.Z (SDABBIBC)
CROSSBORDERS LLC
133 New Bridge Road #23-03/04/05
Chinatown Point A
Singapore 058413
Dear SirMadam, .
Date of Accident. 211102018
Vehicie No SJT4B2E
Place of Accident SENG POH RD (BEFORE TIONG BAHRU MARKET)

Invalving Vehicla No.  SDABB1BC

With reference to your application for the accident repon, we have atiached the foliowing accident reports as regquesied

DOCUMENTS |ACCIDENT LOCATION PER DOC (S5) |QTY |AMOLUNT (S§)

SDABS1BC SENG POH RD (BEFORE TIONG BAHRU MARKET) 14 001 1308
GST Amount 0892
Total Amount Due (GET Inclusive) 14.00

The images provided 1o you are taken from the onginal repons forwaroed io the cenre by the members of the General insurance
Assocation of Singapore and we take no responsibility for their sccuracy or contents and shall be under no liability whatsoever for
any loss or damage arising out of or in connection with the reports o thelr images

Thank You

This i a computer generaled docurmen! and requites no signature

For GIARMC Official use

Date

[%] GIRO | | Cash | | Chegue



12n&2018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
4 ' GENERA | RECORDS MANAGEMENT CENTRE
Bl \aa i 6 Raffles Quay #18-00, Singapore 048580
. = INSURANCE Frone +65 6224 0010 Fax +65 6224 0030
S ASSOCIATION Operating Hours: Monday 1o Friday 2am to Spm

RECORDS MANAGEMENT CENTRE ©ST Reaistration No: M4D0017735

TAX INVOICE

Cwur Ref No: GR-18-183157
Dale ol Regquesl: 141272018 Your Rel No: AJ.TK Z (SDABB1BC)

CROSSBORDERS LLC
133 New Bridge Road #23-03/04/05
Chinatown Paoint

Singapore 058413
Dear Sir/Magam,

Your Search Criteria:
Dale ol Accident: 211072018
Place of Accident SENG POH ROAD (BEF TIONG BAHRL

Clisnl Vehicle Mo SIT4628

DESCRIPTION AMOUNT (S§)

E-File Search Fee (Public)

14.02

GS5T Amount

0.88

Total Amount Due (GST Inclusive)

15.00

Thark You

This is a computer genarated document and requires no signalure

For GIARMC Official use:
Date:

[%] GIRO [ ] Cash [ ] Cheque

hittps 'engancre. meime n com/claimuindes cfm Musebea=MTReasAlusaaction=gsp_gentnviphrelid=2003 162ACF ID=45307 1 SACFTOMEN=5bT

22



Vic (LKKAuto) e

From: Jenny Toh <jenny.toh@gbe.com>

Sent: Monday, 11 February, 2019 5:23 PM

To: Vic [LKKAuto)

Cc Jenny Toh

Subject: <SEEK MANDATE> RE: (DS) PRS TO BE ARRANGE @ Z-ONE KAKI BUKIT /
ACCIDENT INVOLVING SJT462B & SDA8818C ON 21/10/2018 AT 1000HRS LKK REF
CC4/0QBE18019366/Uha3

Attachments: LKK INSPECTION REPORT. PDF; LKK ADJUSTMENT REPORT.PDF; LKK INSPECTION

PHOTOS.PDF; LKK REINSPECTION PHOTOS.PDF; Email to Ol dd 181218 pdf; LETTER
TO OLPDF: TP LOD.pdf

Our ref; VC011971
Dear Vic
Please proceed.

Thank you.

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 30 January 2019 B:10 PM

To: Jenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Joyce Foo <joyce.foo@qgbe.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com:>
Subject: RE: <SEEK MANDATE=> RE: (DS) PRS TO BE ARRANGE @ Z-ONE KAKI BUKIT / ACCIDENT INVOLVING SIT462B
& SDASS18C ON 21/10/2018 AT 1000HRS LKK REF CC4/QBE18019366/Uha3

YOUR REF -VC011971
LKK REF - CC4/QBE18019366/Uha3

===

Dear Jlenny,

ACCIDENT INVOL VING VEHICLES SDA 8818C (OI) AND SJT 4628 (TP) ON 21/10/2018
We refer to the above matter.

It was reported that Insured vehicle was making a U-turn when collided to the TP vehicle.

An letter was sent out to the Insured to notify of the TP claim, liability and NCD issues. No feedback from Insured till
date.

In view of the above, we are of the view that liability is not to our Insured’s favour,

Summary to offer to repairer Z-ONE AUTOMOTIVE PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) 5 5,232.30 5 2,140,00
Loss of Rental (S100 x 4 days) 5 400.00 S 400.00
GIA / LTA Search Fee 5 36.45 $ 3645

TOTAL | § 5,668.75 $ 2,576.45




Breakdown of days Is as follows:

Our surveyor’s recommended days to repair 3 days
Weekends / Downtime 1 day

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

LXK = Save the Earth Frint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipienl. Uise or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Jenny Toh [mailto:ienny.toh@abe.com)
Sent: Friday, 2 November, 2018 9:25 AM

To: Mei Kwan (LKKAuto)

Cc: Admin A; CS A Team; Joyce Foo

Subject: RE: (D5) PRS TO BE ARRANGE @ Z-ONE KAK| BUKIT / ACCIDENT INVOLVING SJT462B & SDABB18C ON
21/10/2018 AT 1000HRS

Our Ref : VCD11971

Dear Mei Kwan

Please find attached as per requested.

regards

Jenny Toh
Senior Assistant, Claims
QBE Emerging Markets - Singapore

QBE Insurance (Singapara) Ple Lid
Phone +65 6477 1225

Email jenny toh@ghs com

Visit us on the web at www.gbs com .sg



