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LKK Auto Consultants Pte Ltd
81 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833
TEL 6256 3561 FAX 6256 4315
Reg. No: 19980T188R G5T Reg Mo 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/11118019334/R 1eb3
%EEE.'ESET{TENG SINGAPORE 048711 - R . M‘III"I‘I“W'I"'I
Code |lI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 65230 Veh. Inspected SKW 5779C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 24/10/2018
2. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  19/10/2018 Inspection Date 24/10/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159834
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




VOLKSWAGEN 5
GROUP
SINGAPORE PDI TUAS
0
.|. ﬂ) |
BI0 nogzt
Phone No.
Fax No
PDI Tuas E-Mail
VIJAYAKUMAR PARAMESWARAN VAT Registration No. M20098505-2
780 PASIR RIS STREET 71 Tax No 1991014942
#07-576
Singapore, 510780
Singapore SGNIBB Quul&
Customar No. Cv031170
Quota No. SER/QUOI1801762
QuoteDale 221018
Salesperson Wilson Gwea Shang
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Mode! Description Mileage Service Advisor
Volkswagen Passeng TiguanGP 1.4 TS| 118 DSG6 RECY 54,204
License No. VIN Initial Registration Sales Advisor
SKW5779C WVGZZZ5NZGW032497 04111115 Wilson Gwee Sheng
Engine Code Labor Type Engine No. Model Code
1H CTH 233471 SN22QY
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 4 UNIT BYfo ae0m0
P B&P MACP PAINT SPRAY PAINT 4 UNIT Fou- :
P B&P DIAG PROGRAMMING & CALIBRATION 1 Tima Un 480,00
COMPULSORY TO DO AFTER AG il
P B&P MECH CHECK WIRE HARNESS, ECU. § 1 Time Un 280.00
Natt /f
Sum Labor 7.,320.00
P 150818275C GRU SENSOR 1 Pisces An 717510
Predecessor 150918275C
P 1TD919133C 989 PARKING SENSOR 0O RING 1 Pieces Fe = 1) 85
P 5NOBO7305 RR BUMPER REINFORCEMENT 1 Piaces X 53816
P SNOBOT393E BUMPER SIDE BRACKET LH 1 Pieces w/ X 3869
Use Predecaessor SNOBO7TI93B
P 5NOBO7394D BUMPER SIDE BRACKET RH ! Piaces % . 3860
Use Predecessor SNOB0OT3048
P 5N0B07421G GRU REAR BUMPER ( UPPER ) 1 Pieces X' 1.138.50
P SNOBOTS21AFGRU REAR BUMPER ( CENTRE ) 1 Pieces 7L ~ 59545
P 5SN0BO7568 220 REAR BUMPER ( LOWER ) 1 Pieces ead 7755891
Use Predecessor SNOBOT7S68
P 5N0919491D SENSOR BRACKET OUTER 1 Pieces A 7 4763
P 5N09195030 SENSOR BRACKET INNER 1 Pieces s 717 683
P 5NOS41071 REVERSING LIGHT LH 1 Pieces o X -8723
P 5N0O941072 REVERSING LIGHT RH | Piaces ™ 8723
P 5N0O45105 REFELCTOR REAR LH 1 Pieces = .7822
P SNOST1104AC SENSOR WIRE HARNESS 1 Pleces 143 60
Sum carried forward 10,835.69
Paymants to: - BBEN: - Acc -No..



PDI TUAS

FPhona No
Fax No.
POI TUAS E-Mall
VIJAYAKUMAR PARAMESWARAN VAT Registration No. M20098505-2
780 PASIR RIS STREET 71 Tax No 1891014842
#07-578
Singapore, 510780
Sitoom Service Quote
Customear No CV031170
Cuota No. SERMQUOMB01TE2
QuoteDate 22110118
Salesperson Wilson Gwea Shang
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Madel Description Mileage Service Advisar
Volkswagen Passang TiguanGP 1.4 TSI 118 DSGE RECY 54,204
Licansa No. VIN Initial Registration Sales Advisor
SKWST79C WVGZZZENZGW032497 04/11/15 Wilsan Gwee Sheng
Engine Code Labor Type Engine No. Model Code
1H CTH 233471 SN22QY
Continued 10,835.69
Sum ltem 3,515.69
Sum Labor 7,320.00
Sum Item 3,515.69
Total SGD 10.835.69
T GST 10.835.69 758.50
Total SGD Incl. GST 11,584.19
Explanations
P = Proportionately Charged HP ‘}ﬂlﬂﬂé‘&
Payment Terms No Credit %

C -,-Je[w!l“o{( ko
Qe b ‘(’“’

Payments o - BBN, - Acc -No



QEE Insurance {Singapors) Pta Lid

& DHE It

1 Raffes Quay, ®8%-10 Soum Tower. Sngapore {&E583

Tel 65-6224 6633 Fax, G5-6533 3270
GST Registration No. M2{0G624018

Certificale of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 184)
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULE. 1860
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES. 1858 (MALAYSIA)

Certificale No Account Name JONVIN INSURANCE AGENCY MCI Type MX1
8-Vo014178-MVA-ROD1 PTELTD
1 Index Mark and Regisiration Numbar of Vehicie or Chassis No SKW5TTIC

2 Mame of Policyholder VIJAYAKUMAR PARAMESWARAN

3 Eftective date of Commencemant af Insurance for the purpose of  04/11/2017
the Regulations

4 Date of Expiry 03/11/2018

5 Parson or Classes of Parson antilled 1o drive”

{a) The Palicyholder

. The Policyholder may also drive a motor car net belonging 1o

him/her and not hired to him/her under a hire purchase agreement.

{b) Any person who Is driving on the Policyholder's order or

with his/her permission.
Provided Lhat the person driving Is permilled in eccordance with the licensing or other laws or regulations
lo drive the Motor Vehicle or has been so permilled and is no! disqgualified by order of a Court ol Law ar
by reason of any enactmenl! or regulstion in thal behalf from the driving the Motor Vehicle

And provided further that the Motor Vehicle is regisiered under the Road Traffic Aci and iis registration
under the Road Tralfic Acl has not been cancelled at the time of the acoident loss or damage

& Limitations as lo use”
Use only for social domestic and pleasure purposes and for the
Policyholder's business.
The policy does not cover use for hire or reward, racing, pace-making,
rellability trial, speed-testing or the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

7 Limilations rendered inoperative by Section B of the Molar Vehicles (Third Party Risk and Compensation) Act

{Chapter 188) and Section 95 of |he Road Transport Act 1887 (Malaysia) are not to be included under these
headings

IIWE HEREBY CERTIFY thal the Policy to which this certificate relates Is issued in accordance with
the provisions of the Motor Vehicle (Third-Party Risks and Compensation) Act (Chapter 189) and Part
IV of the Road Transport Act. 1987 (Malaysia)

QBE Insurance {Singapaore) Pte Lid

A2 —

Dale of Issus 19/10/2017 Authorized Signalure



Catherine Chnna (LKK Auto)

" From: Mator Claim - Ill <motorclaim@iii.com.sg>

Sent: Tuesday, 23 October, 2018 147 PM

To: Tang, Shu Shi (VWG Singapare); Chee, Steven (VWG Singapore); ‘sur@Ikkauto.com’;
Catherine Chong (LKK Auto)

Ce: Sundari Nagarajan - [II

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS5779C & SHDE523C
DOA : 19/10/2018

Attachments: MyDocument_2018_10_23_11_38_31 pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKW5779C and let us have your report urgently.
This claim will be handled by Ms Sundan.

“Kindly upioad this survey request emall to merimen

Thenk You. 230208 G 2R
Oy it VN Wk

Best Regards,

Gabriel Wee

Maotor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Buliding | Singapare 049711
Tel: 6347 6100, Ext - 248

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com. sg)

Sent: 23 October, 2018 12:55 PM

To: Motor Claim - IIl <motorclaim @iii,com.sg>; Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS779C & SHD6523C DOA : 19/10/2018

Hi,
Please use LKK.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +85 9385-7833
Main Line - +65 6305-7259
Main Fax: +65 6285-8620

shushi tang@vw.com sg
http:/'www vw.com.sg



From: Mator Claim - IIT [mailto:motorclaim@ii.com.sg]

Sent: Tuesday, 23 October, 2018 11:54 AM

To: Chee, Steven (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
s« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any abjections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Chee, Steven (VWG Singapore) [mailto:steven.chee @vw .com.sg)

Sent: 23 October, 2018 11:43 AM
To: Motor Claim - lll < motorclaim@ili.com.sg>

Ce: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS779C & SHDE523C DOA ; 19/10/2018

Dear claims,
Please revert on liability & arrange survey for this claims.

Best Regards,

Steven Chee
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Main Line : +65 6305-7299



. Main Fax: +65 6285-8620
steven chee@vw.com sg

\The Golf. "~

The most eligible hatchback

on the market.

=

From: steven.chee@vw.com.sg [mailto:steven.chee@vw.com.sg)
Sent: Tuesday, 23 October, 2018 11:39 AM

To: Chee, Steven (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling



- and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
faws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Asher SnE (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 1 November 2018 2:32 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Ce: Chee, Steven (VWG Singapore); Olivia Lau (LKKAuto); Motor Claim - 1lI; SUR; Sundari
Magarajan - llI

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHDES523C

DOA - 19/10/2018
‘WITHOUT PREJUDICE’
SAVEAS TO €COSTS
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best RFegorcs,

Asher Sng | Case Handles
LKK Auto Consullants Ple Lid
phone: 6841-6051 | emall: gshersngSlkkgulo.com | fax 67414108

Bl 51, Poya Lt indusiield Park. Ubl Avenoe |, #02-25 | 5{408933)

Fram: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Thursday, 1 November 2018 10:33 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; CS A
Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>;
Mekavathanan Sarangapani <mekavathanan@iii.com.sg>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Motor
Claim - Il emotorclaim@iil.com.sg>; SUR <sur@Ilkkauto.com>; Sundari Nagarajan - lll <sundari@iii.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHDG523C DOA : 19/10/2018

Diear Asher,



Please revert on liability for this claim, thank you
Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapare 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line | +65 6305-7282
Main Fax +65 6285-8620
shushi tang@vw com.sg
hitp /fwww vw.com . sQ

The Golf,
The most eligible hatchback
on tha market.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Tuesday, 30 October, 2018 10:01 AM

To: Tang, Shu Shi (VWG Singapore); Mekavathanan Sarangapani; Admin-D (LKKAuto); Motor Claim - II1; SUR; Sundarn
Nagarajan - [1I; Asher Sng (LKKAuto)

Cc: Chee, Steven (VWG Singapore); Olivia Lau (LKKAuto); CS A Team; Admin A

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Dear Shu Shi,
Thank you for your emal.
Our case handler is Asher. LKK Ref: CC4/I1118019334/R1eb3

For future on direct settlement Third party cases, you may email to cs-a@lkkauto.com & admin-
a/@lkkauto.com.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@ikkauto.com | fax; 6256-4315



ik 51 Pava Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

sent: Tuesday, 30 October 2018 9:57 AM

To: Mekavathanan Sarangapani <mekavathanan@iil.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Motor
Claim - Il <motorclaim@iii.com.sg>; SUR <sur@Ikkauto.com>; Sundari Nagarajan - il <sundari@iil.com.sg>

Cc: Chee, Steven (VWG Singapore) <steven.chee @vw. com.sg>; Olivia Lau (LKKAuto) <plivialau@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C £ SHDBE523C DOA : 19/10/2018

Hi Meka,

Thank you for your reply, however we have send a few emall but nobody revert.
Dear LKK,

Flease rever

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Maobile: +65 8386-7833
Main Line . +65 6305-7288
Main Fax +B5 6285-8620
shushi langf@vw com sg

hitp fiwwww vw.com 509

The Golf, -

The most eligible hatchback
on the market.

From: Mekavathanan Sarangapani [mailto:mekavathanan@iil.com.sg]
Sent; Tuesday, 30 October, 2018 9:23 AM

To: Tang, Shu Shi (VWG Singapore); Admin-D (LKKAuta); Motor Claim - II1; SUR; Sundari Nagarajan - [1I
Cc: Chee, Steven (VWG Singapore); Olivia Lau (olivialau@lkkauto.com )
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Please speak to pur panal surveyors on this case please

Best Regards,



Méekavathanan
‘HOD

Motor Claims Department

India International insurance Pte Lid

64 Cecll Street, #04/405 |0B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
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Best Regards,

Mekavathanan

HOD

Motor Claims Department

India International Insurance Pte Ltd

64 Cecil Street, #04/#05 108 Building, Singapore 049711
DID: 347 6105 Fax: 6224 4174
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From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Tuesday, October 30, 2018 8:58 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Motor Claim - Il <motorclaim @iii.com.sg>; SUR <sur@lkkauto.com>,

Sundari Nagarajan - |ll <sundari@iii.com.sg>
Cc: Chee, Steven (VWG Singapore) <steven. VW .COM.SE>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Hi,

Vehicle had been survey, we have not heard from you, please let us know if we can proceed with DS?
Best Regards,

Tang Shu Shi

Insurance Service Advisar

Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat

Singapore 368314

DID: +65 6922-3502
Maobile: +65 9386-7833



Main Line | +65 6305-7299
Main Fax: +85 6285-8620
shushi.tang@vw com.5g

nttpfwww, v oM. Ssq

The Golf. -

The most eligible hatchback
on the market

From: Tang, Shu 5hi (VWG Singapore)

Sent: Friday, 26 October, 2018 8:48 AM

To: 'Admin-D (LKKAuts)'; 'Motor Claim - [11'; 'SUR'; 'Sundari Nagarajan - I1T'

Cc: Chee, Steven (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA ; 19/10/2018

Hi,
Vehicle had been survey, please let us know if can proceed with DS?
Besl Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile: +65 8386-7833
Main Line : +65 6305-7289
Main Fax: +65 6285-8620
shushi tang{@vw. com.sg
http. /www vw.com.sg

The Golf.
The most eligible hatchback
on the market =

From: Tang, Shu Shi (VWG Singapore)
Sent: Wednesday, 24 October, 2018 3:57 PM



To: ‘Admin-D (LKKAuto)'; 'Motor Claim - I1I'; SUR; "Sundari Nagarajan - I
Cc: Cheg, Steven (VWG Singapare)
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS5779C & SHD6523C DOA : 19/10/2018

Hi,
Vehicle had been survey, please let us know if we can proceed with DS?
Besl Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +65 6922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax +65 6285-8620
shushi tang@vw com g
hitp://www v, com. 59

The Golf. :
The most eligible hatchback
on the market.

From: Admin-D (LKKAuto) [mallto:admin-d@lkkauto.com)

Sent: Tuesday, 23 October, 2018 2:04 PM

To: Tang, Shu Shi (VWG Singapore); ‘Motor Claim - III'; Chee, Steven (VWG Singapore); SUR

Cc: "Sundari Nagarajan - 11T’

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Dear Shu Shi,
Appointment confirmed

Best Regurds,

Catherine Chong | Admin

LEK Auto Consultants Pre Lid

Phone: 6741-84734 | email: gssignmentsi@lkkauto.com | fax: ba56-4315
Blk 51, Paya Ubl Industrial Park, Ubt Avenue 1, #02-25 | S{408533)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushl.tang @vw.com.sg]
Sent: Tuesday, 23 October, 2018 1:53 PM
Tao: Mator Claim - Il cmotorclaim@iii.com.sg>; Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>;

6



‘sur@Ikkauto.com' <sur@Ikkauto.com>; Catherine Chong (LKK Auto) <admin-d Ikkauto.com>
Cc: Sundari Nagarajan - 11l <sundari@iii.com.sg>
-Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS5779C & SHD6523C DOA : 19/10/2018

Hi Cathernne

Please arrange tomorrow 24/10/2018 @ 3.30pm, vw/ka, owner waiting

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Afiersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID. +65 6922-3502
Mobile: +65 93B6-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8520
shushi.tang@vw.com.sg
hitp.//www vw.com.sq

# /.'

P

The Golf.
The most eligible hatchback
on the market.

"

A

From: Motor Claim - [1I [malto:motorclaim@iil.com.sg]

Sent: Tuesday, 23 October, 2018 1:47 PM

To: Tang, Shu Shi (VWG Singapore); Chee, Steven (VWG Singapore); 'sur@Ikkauto.com'; Catherine Chong (LKK Auto)
Cc: Sundari Nagarajan - 111

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKW5779C and let us have your report urgently
This claim will be handled by Ms Sundar

*Kindly upload this survey request email to merimen

Thank You

Best Regards,

Gabriel Wee
Motor Claims Dept



India International Insurance Pte Ltd
64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Tang, Shu Shi [VWG Singapore) [mailto:shushi tang@vw.com.sg|

Sent: 23 October, 2018 12:55 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKW5779C & SHD6523C DOA : 19/10/2018

Hi
Please use LKK
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macphersan)
1 Kampong Ampat
Singapore 368314

DID +65 6922-3502
Mobile: +65 93868-7833
Main Line - +65 6305-7289
Main Fax: +65 6285-8620
shushi. lang@vw.com.sg

http /fwWwWw v Com. sQ

The most eligible hatchback
on the markeL

From: Motor Claim - [11 [malito: rclaim@ill.com.sq]

Sent: Tuesday, 23 October, 2018 11:54 AM

To: Chee, Steven (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS775C & SHD6E523C DOA : 19/10/2018
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyars:

s LKK Auto Consultants Pte Ltd



. ;'n.":mrn Assessment Centre Pte Ltd

-Please notify us within 02 days of recelpt of this letter for surveyor agreed on or if you have any objections to the above
st

Best Regards,

Gabriel Wee

Motor Claims Dept

india International Insurance Pte Ltd

64 Cecil Strest | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Chee, Steven (VWG Singapore) [mailto:steven.chee @vw.com.sg)

Sent: 23 October, 2018 11:43 AM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: Tang, Shu 5hi (VWG Singapore) <shushi.tang@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SKWS779C & SHD6523C DOA 18/10/2018

Dear claims
Please revert on liability & arrange survey for this claims.

Best Regards,

Steven Chee
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Main Line . +65 6305-7289
Main Fax: +65 6285-8620

steven chee@vw com. sg

htto/iwww vw Com. 54

~.The Golf, -
The most eligible hatchback
on the market.

- e

From: steven.chee@vw.com.sg [mallto:steven.chee@vw.com.sq]
Sent: Tuesday, 23 October, 2018 11:35 AM



To: Chee, Steven (VWG Singapore)
Subject! Scan von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us. you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in dellvery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with vour claim, which includes investigating the said claim. and complying with applicable laws. If
you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email Is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
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idia International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner s strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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(= AUDIT TRAIL

Claim Audit

Mo On A Ik Acmarks By
1 i:';'_j‘ 2018 o4y Veh Model Changed (203949) VOLKSWAGEN TIGUAN 1.4 TSI BMT (SN225Y) (A). ELL:{
24 Bt 2018 Reg No: SKW5779C. Acct Date: 2018/10/19. Claim Type: TP. Insurer: India Internatio 0, .,
2 457 Clm Created nal Insurance Pte Ltd (HQ). TP Insurer: QBE Insurance (Singapore) Pte Ltd (HQ). Wor Shy Pel
[ kshop: Volkswagen Centre Singapore (HQ)
24 Oct 2018 : [A] Lau
3 14:57 Adj Co Assigned LKK Auto Consultants Pte Lid (HQ) Shy Pel
4 3002018 g Naxt Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/11/02 DA
24 Oct 2018 . . [A] Lau
g 14:57 Adj Mandate Set Approved: 0.00,Reinsp: Ad) decides., Shu Pel
24 Oct 2018 : : [A] Lau
Efr= Label Added {30651):Vehicle Not In,(30653):Direct Settiement. el
24 Oct 2018 . {A] Lau
ot Ad] Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID L L i
25 Oct 2018 ) [A] Lau
B o.c4 Label Removed (30651 ):Vehicle Not In. Shu Pel
25 Oct 2018 - [A] Lau
9 e Adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL Shas Dl
30 Oct 2018 [A] Asher
|1u oty Adj Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: 100% 8:27 OID REAR ENDED TP Sng Rong
’ i
. " 1]
11 Oct 2018 Next Rpt:Final Rpt.Due Date:2018/11/02, Mandate Remarks: Agreed to do direct sett! . |
|11 13:04 Adj Next Rpt Changed ement. Please revert with your quanturn advice Sundar|
MNagarajan
12 31002018\ ondate set Appraved:0.00:Agreed to do direct seitiement. Please revert with your quantum advic ¢ Ly
' Nagarajan
17 lan 2019 [A] Lau
1 Adj Rpt Initiated Shu Pel
17 Jan 2019 . P
14 315 Cim Dtl Modifled Insured Name: -> -, E.il-.]um
17 Jan 2019 R T [A] Lau
15 38 Cim Dt Modified Claimant's Name: -> -, Claimaint's 1D: -> -. () La
17 Jan 2019 e A] Lau
L e Cim Dt Modified JP) Reg, Date: -> 2000/01/01, KA
17 Jan 2019 [A] Lau
17 g1 Cim Details Notified i ool |
mrr:ljne
1 97 Mar 2012 oy DU Modified 1P] Reg. Date: 2000/01/01 -> 2015/11/04, LEE
17:39
KHANG
MIN
25 Mar 2018 ct:r.nuq:a:ss.ls:mns: LIABILITY: 100% QUANTUM; (3) COR W/GST : $4,02B.95% 11,
r (b) LOU : $180.00 (3days x $60) + (c) LTA Search: $7.45 + (d) Medical: $179.75 Tot
19 1318 Adj Mandate Request -  b+ced = $4,396.15 VEH MODEL: VOLKSWAGEN TIGUAN 1390cc PLEASE REVER Shg o
T WITH YOUR APPROV .
Dats From 4|TF »| pateTo 4| »| Audit Type None viiGo]
ACTIVITY - =
No record B
Merimen Billing for this case - Transaction History ——
| Bill W=l N Bill Dute : lri‘- |l _“:_.:":u:r v IEFI 1|| Het 1 e 2 APt
2032315 . Matar Consultants Pte | Consultants Pte |  SKWS779C SHDE523C 10,70
11:36 o Yoy ‘




Print Received Message

This mall |s associated with :

*SKWS5779C (MCT18100613)
e

VIJATAJUMAR PARAMESWARAN
Oct 19 2018 8:00AM
K
Volkswagen Cantre Singapona

From India International Insurance Pte Lid (HQ) (III_SG), sant on 26/032019 09:10 AM.
To

LKK_HQ
Subject  Alert - Ad) Mandate Approved (S$4396.15) - SKW5779C - Clalm Handler: Sundarl Nagarajan

Approved:4396.15:Please note that 2 different DV's are to be prepared one for the owner for $4,337.30 [TPD+TPI -
Vijaykumar Parameshwaran] Another DV for $58.85 for the Passenger Hamimah Bte Abdul Halim




P2t

1 Kampong Ampat 5(368314)

LETTER OF DEMAND

YourRef: __ 101" 150

Our Ref: SEWs444c

To: d.g Yol

Dear Sirs,

ACCIDENT INVOLVING __+ . = 13010 8 Mp Lo i on M 104§

We are claiming on behalf of our client *.‘_-M“T_Arunn | fgw.c].iu‘ waran

owner of vehicle number LW SN involved in accidenton || 0 4

with vehicle = P50 50 along/at TPE wow | i}:fﬁ‘ﬂ

Description of claims: /

Cost of Repairs s hopd 'S (incl 7% GST)

Loss of Use/Rental 5 ke X_ 5 Days=5__ " s {incl 7% GST)
Search Fee 3 18% (incl 7% GST)
M_Isa!l’l.:égﬂ: Fee s_ bo M0 YRSERS - 8 (34T hocmas)

TOTAL $ 4,366.1L5 ___incl 7% GST)

We are claiming In full and final settlement of $ 4 3961 S

payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please emall all settlement offers to shushi.tang@vw.com.sg

JOILETVASEN
| :

\r ¥ L]

]
."\‘"J ) Y
1 l"}'_‘j'.-l..}"..' L'_\q 1 l ' .
Dated this E__,_.-. , { | .




Volkswagen Centre Singapore

Wiz By Mo 53100065
GF Mo, M2DDPR5D5-2
LETTER OF AUTHORITY
kG +EE9 CHD 6513 ¢ 1 10! 3m1c
ACCIDENT INVOLVING _ v - and o dise” b on il § |
T Qhwn veiucle s numper Cithar valvche's numonn Date of acciront
along YE Dear (oVeAy
Accxinnd Doation
r [ »
r Rad i m @ r 13 i =
BY THE LETTER OF AUTHORITY. l/we, Virayakusmar Farame s warma
- (3359 " timme aof Polcy Hoier & IC / Pasgport numbe:
of C2 697913 F owner of Vehicle Registration
Number __SEW5449¢ hereby irrevocable appoint Volkswagen Centre Singapore

Cham wenice s rumiu
(hereinafter refer to VGS), a company Incorporated In Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, iis agenis of any person authorized by VGS to be *my / our Attorney and
in* my / our name(s) on *my / our behall to do all or any of the following:

To submil, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other "party/parties to the Accident and under the imuram:e *policy/policies taken up by such

“party/parties or alternatively under Insurance Policy number taken up by *maefus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore,

For any of the purpose aforesaid, to execute, sign and deliver all documants whatsoaver in relation thereto.

Generally do all such acts as il shall deem necessary for the purpose of settling such claim.

*|iWe hereby declare that all acts, instruments and documents done by virtue of this letter of autharity on "my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and canfirm, all acts. instruments and documents done or executed
by virtue of the authority and powers hereby conferred

*IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*IiWe further confirm that the acceptance by VGS of the settliement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this : of the month
M Year [ .

Signed & Dﬂﬁwﬂﬂé By:

P

N

Paiiicy Holkier
Witness By
Y

J
[




'. lnepia INDUA IS TERNATIONAL INSURANCE PTE LID

INTERMATIONAL Cis Mg Mo 1T 0% | 65T Bag Ne M2 -00TEE06-X
ol | Lwl| Sl | B0 | WO | i | O Miaibiding | Sngapere 049711
Insumasice i sy e
fimaardns W R ald el G Eamusl AT CORLEY
i s s e Fun 1651 G2I441TE Wik il voml sg

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
ll-Direct Settlement (PODS)

India Ref: MCT18100813
Claimant Ref - 55W §TTRC

W VOLKSWAGEN CENTAE SINOAPURE "Ine workshoo™) hereby confim that well Heve reached an agreament
wiith the appointed Surveyor of india Intemational lrsurance Pre Lid LKK AUTD CONSULTANTS PTELTD {name
af Surveyor) with mmmﬂur:.ﬂmwmmrwsxxmn (repair cost), S$_wom (loss of
usefiesial), 5% _1SE  (search fee), wehicle no SOWETWC  fhat was damaged pursuani 1o Ihe acc0enl which ooccurred
o 1ssane (dabe) ot TG AN LCVAND (lacation) imoiing vehice ne SM0 UM (nsured
vehicis). This & pursuant fo the nspection conducted an 2400008 (date) 3t "the workshog’

Wil confirn that well are/am authorzsd by the ownes VLAY ALIAAR PARAME SINARAN ["the third party
clammant”) of vehidle no SswiTTec to make the clam as set out inthe above paragraph and weil have hull authorty 10 sattke
the manar on feder benall n 8 manner hal wed deam fil Vel enciose hevein the kefter of aulhodily given by “the third
party claimant”

Wall further confirm that we/l will indemnify India Intlemational insurance Pia Lid for all damages. loss andior axpense that
they will or have already incumed in the evend thal he thid party claimani’ after the above sald sgreement lodges a
further claim against the former for any loss and expenses suffered pertaning to cost of repars andor rental andior loss
of use pursuam to the dEmage 1o _SKASTTRC  (vefwcis N0 | @5 @ result of fhe acoden!

Wadl confirm that the: agreement reached above s m full and final satlement of all cams of “the third pary clEmant
pursuani 1o the accident and hal funther this settiement is reached on & withou! prejudice and without admission of linbility
basis

This sgreement is subjact 1o the application of Singapode law and the Singapore Courts have esclusive jursdiclion over any
dispute arising out of the same

We/l authorize youto pay thetotal amountof S$ 433730 to VOLKSWAGEN CENTRE SINGAPTRE

Dated this 20 gay of NE 2004 7N
L[ LKK
CLAIMANT: WITNESS: b N )
e
Signature Sigriatue wFl
Signed D"U!mﬁm (with chop) Signed by apoointed Surveyor
N Name LKX AUTD CONSULTANTS FTELTD
NRIC NRIC 1996071988
Address Address ST LUSIAVE 1 PAYA UBIINDUSTRIAL PARK
#32:25 BINGAPOSE 408933
Nationality Mty

Oerupation . Oecupaton



IMDIA INTERMATIONAL INSURANCE Frelrp

° ot
|eTrRsaTIONAL Cis lep Mo ANITONTHIN | ST il Mps. ME2-ON THAR-X
Wb | o] ¥tret | @04 | @05 | 86001 | 108 Pellding | Singapore 04971 |
Insumasecs (il (RS) 63476100 Tmail  bsuresbiilcom g
- idlegrua et fines g Fan  (GS)AZZGANTA  Webmorr wwwliloomsg
e e g W

EXPRESS SETTLEMENT

lll-Direct Sottlemant (PODS)

India Ref; MCTIA100413
Claimant Ref : SKW §TT8C

Ve, VOLMSWAGEN CENTHE SIMIARCAE {"the workshop™) hereby confirm that well have reached an agreemant
with the appoinied Surveyor of India Intemational insurance Pte Lid LK AUTO CONSLILTANTS PTE LTD {narme
ol Surveyor) with respect to the amount claimed lor Elﬂ_"’!&"‘ipm-uﬂ—ﬁg—-‘
e ——— O 10 SN STTE tha was damaged pursuant 1o the accident which ocousred
on _ 'enommm date] @ TPE HEAR LOTANG (location) Invohang vehicla no. SHOBSZIC  [INSUred
yehick), Thie is pursuant 1o the inspeclion conducled on Janagma (date) at “the workshop”

Wedl confirm thal well arelam suiharized by the owner MR TE ASTIL HALid ("the third party
claimant”) of vehicle no. SKWSTTEC lo make the claim as st out in the above paragraph and well have full suthority 1o sattle
mmmmwrmawmmﬂmﬁmemmarmmnwnwhm
party closmant”®

Wl furthar confirm that well will indemnify Indla Intemational Ineutance Pta Lid for all damages. loss andior expense that
mﬂlumummmmmmwwmwmmmmnﬂ afler the abowe sald agresment lodges 8
hurther claim against the former for any loss and expenses suffered pertaining to cost of repairs andiar rental andior loss
of use pursusnt 1o the damage fo SN ATHC  (vehicls no.) @8 & resull ol the accident

\ﬂmﬂmﬂmmthlﬂfﬂdmummuwﬁwmﬂmmm'ﬂmtmmw
punuaﬂinhmddumwmmmmmMummnmmwmulmmummm

basis.

mwhmﬂmmwnmunﬂswwm the Singapore Courls have exclusive jurisdichon over any
dispute ansing out of the same

Wa/l authonze you o pay thatotal amount of 55 54 85 tn VOLKSWAGEN CENTRE SINGAPORE

ated this 4D day of e 2014

CLAMANT: WITNESS: LKK

Segreatune: Skgnature e
Signed by dthe warkshop™ (with chog) Signea by appointed Surveyor

Harme . R Hama: LK AT COMSULTANTS PTELTD

NRIC = NRIC: 1996807 1068

Address Address. 51 LB AVE 1. PAYA UBI INDUSTRIAL PARK

#02-25 BINGAPORE 408333
Hahanality Mationakity - N

Crecupabion Oecupathon: N =



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P52209

SERVICE ORDER NOQ: 181P2872

Wi Rag. Mo 231006
G5T Ma. MZOOYE50%2

VEH NO.: SKWS5779C

SERVICE CUSTOMER N0 CVOD0YTE DATE: Friaklald Pichug.
SERAVICE CUSTOMER MAME.: INDIA INTERMATICMAL BSURANCE VN N WV GZTES WO 248 T M
TELEPHONE ND. GEARBOX COUE: Enging Mo
ADORESS 64 CECAL STREET MCOEL: Tiguan[e 18 TS| 118 DSGS RECY
#0405 10 BUILOING BA: STEVEN CHEE
= PR Next Appointmant Date -
Post Coca SaRT Next Appolntmant Mileages | 0
Ho DESCRIFTION ary uom UNIT PRICE AMOUINT
INDIA INT DIRECT SETTLEMENT
DOA : 19/10/2018
T/P VECH : SHD6523C
SURVEY BY RASUL (LKK}
NO OF REPAIR WORKING DAY: 3 WORKING DAY.
Latror
1 LADOUR 1.00 usaT Bag.00 B0 00
3 SFPRAY PAINT 100 T 00 00 80000
3 Tow BVC- Quality Recowry Sarvices 100 T
4 Piow SV~ Cuality Racsvary Barvices 1.00 i
% PROGAAMMING & CALBRATION. NETT 1.00 Tu 00 00 480 00
] CHECK WINE MARNEES, ECL. BENSOR SOCKET 100 T 2040 00 280,00
i
! SENSOR 100 PCE 1raan a0
L] PaRNING SENRDR O RING oo PCS (1] [-E ]
] REAR BUMPER | CENTRE | 100 PCS 538 48 LR
12 HEAR BUMEEN | LOWER | 1.00 PCE 5891 45841
" BENSOR BRACKET OUTER 1.00 PCE 1782 1783
2 SENA0A BRACKET thiNER 100 ] il 1783

s



Volkswagen Centre Singapore

Sarvice Tax Invoice No. SV18P52209

Bix By Mo 5I10304%E
GiT Mo, ME00OFE505-2

SERVICE ORDER NO: 181P2872 VEH NO.: SKW5779C

SERVICE CUSTOMER MO CVUO0179 DATE: M Fichug)
SERVICE CUSTOMER MAME.: INDIA INTERNATIONAL INSURANCE Vil NO: WVGITZSNIGWII40T WM - 1o
TELEPHONE NO. GEARBOX COOE: .
ADORESS: B4 CECI. STREET WMODEL: TiguanGP 1.8 TS 118 D506 RECY
W05 (08 BUILOING SA STEVEN CHEE
Sngapcre MNext Appointment Date :
Post Code o4ETIY Next Appointment Mileage | 0
Mo DESCRIFTION ary uom LT PRICE Alnt
GST (T%) AMOUNT: 263.58
TOTAL AMOUNT: 4,028.95
For Volkswagen Group Singapore Pte Lid
Customar

HOTICE
1. Adl fund irussler peymenin should be made poyalie io Vollswegen Group Singapors Pie Ltd  Berk Accourt: 2520214000 Swill Code. DEUTSGSO  Plasss silcaie
Custgmer Mame and invoice Number in e paymen|

247 Alexandra Road Singapors 158834 Phone 54748288 Fax : 64711022



Lt e

lofl

FRRARIS. W L AW AL L Y LU Ui el i Y IET S r Ui L.

> Back to OneMotoring

dane lr Irlﬁijilli,%‘l'\l." Fit

Land Transport Authority

10 Sin Ming Drive

Singapare 575701

GST Regstration No. : M3-0006528-2

Print Data/Time 22 Oct 2098/ 10:21:21
Receipt Data/Tima © 22 Oct 2018/ 102121

Tax Invoice/Receipt
Receipt No. | ITNET-00000-181022-000506

Pravious Receipl No. -
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S55) (5%) (S5)

Resiill of Insurance Enquiry - SHDB523C
As at 19 Oct 2018/08:15:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHDG523C

Enquiry Fee T.00 0.4a 748
20181022102028876921
Sub-Total T.00 .49 .48
Total Before Rounding T.00 049 T 48
Rounding Ditference 0.04
Total Amount Payable TAS
Pald By
20181022102040727 :T::L:l:aln;h:::s y T.45
Total TAa5
Cash Change 0.00
Tendaerad Amount T 45
Excess Refundable Amounit 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial Institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

221002018, 10221 AM



RafflesMedical

Your Trosted Pariner Ar i TAX INVOICE

GSTREGN NO.  ; M3-0000467-N PAGE 1101
VISIT NO. : 04318035916 BILL TYPE : PATIVNOUT
VISIT DATE/TIME  ; 19-0CT-2018 09:52AM BILL DATE : 19-0CT-2018
INVOICE NO, : PGO4318035016-1 PATIENT NAME  : VIJAYAKUMAR
PARAMESWARAN
PAY BY : SELF PATIENT IDNO. : S2683997F
PAYER NAME s VIJAYAKLIMAR POLICY NO.
PARAMESWARAN
ADDRESS : 780 PASIR RIS STREET 11 #07.576 SINGAPORE 510780
DESCRIFTION ary 5% ]
CONSULTATION 26.00
PRACTICE COST
PRACTICE COST 1.0 15.00
15,00
RADIOLOGY
CERVICAL SPINE XRAY (2 VIEWS) 10 7200
72.00
SUB-TOTAL T 11300
TOTAL CHARGES BEFORE GST 113.00
GST@ 7% 7.981
TOTAL CHARGES AFTER GST 120.91
LESS BOUNDING ADJUSTMENT {0.01)
TOTAL AMOUNT PAID {120.80)
REG1B01342883 - 18/10/2018 - AMEX 120.90
TOTAL BALANCE DUE Do
_
RafflesMedical
£5 Airport Boulevard
#82-01 Singapore B19663

Tel: (B5) 6241 8818 Fax: [65) 6241 3498

85 AIRPORT BOULEVARD, SPORE CHANG| #52-01 AIRPORT PASSENGER TERMINAL BUILDING 3

SINGAPORE 819663 T:62418818

Raifizs Medical Group Lid | Company Registration No 18880 1867K | GST Registration Mo: MB-0000467-N



RaftlesMedical

Vour Trostee Partnes for Haaith TAX INVOICE

GSTREGN NO,  : ME-0000467-N PAGE 1ot
VISIT NO. : GD431B035917 BILL TYPE : PATIVNOUT
VISIT DATE/TIME ; 19-OCT-2018 05:53AM BILL DATE : 18-0CT-2018
INVOICE NO. : PGD43180355817-1 PATIENT NAME : HAMIMAH BTE ABDUL HALIM
PAY BY s SELF PATIENT IDNO. : S7108515€
PAYER NAME : HAMIMAH BTE ABDUL HALIMPOLICY NO
ADDRESS : 780 PASIR RIS STREET 71 #07-576 SINGAPORE 510780
DESCRIPTION Qry s$ s$
CONSULTATION 0.00
RADIOLOGY
CERVICAL SPINE XRAY (2 VIEWS) 1.0 55.00
55 00
SUB-TOTAL ~ 5500
TOTAL CHARGES BEFORE GST 55.00
GST@ 7% 385
TOTAL CHARGES AFTER GST 58.85
TOTAL AMOUNT PAID (58.85)
REG1801342977 - 191 0/2018 - AMEX 58 85

TOTAL BALANCE DUE ~ 000

RafflesMedical

&5 Airport Boulevard

#82-01 Singapore 819663

Tel: (85) 6241 BE1H Fax: (65) 6241 3498

65 AIRPORT BOULEVARD, S'PORE CHANGI #B2-01 AIRPORT PASSENGER TERMINAL BUILDING 3
SINGAPORE 818663 T:62418818

Raffies Modical Group Lid | Company Registration Mo 198801 98TK | GST Regintrabion Noa MS-0000467-8



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING
Came  [Motfied  |Est Submitted |Ad) Assgned | Adj Rpt _|Ad)Submitted  [Ins Auth'edt  Status |
| 7402018 PADCtINE se37e5.37  583,765.37 reione el
_Et heg | £ Ag nzt | et bstimates | | viow apt | . caiatioe. |

= S —

Referance Claim Details

|CLATM SUBFOLDER DETAILS [[Created by adjuster)
[ tnsured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Ne.. -

VLATAJUMAR PARAMESWARAN, (D SI693557F

_[19/10/2018 0BG - :59
Date of LoSS: | iy \iorths and 15 Days Fram LTA Reg Date (Man Yr]]

""“'“':’ﬂ::“'" MCOMO015

Falicy No.
(Claimant ).

Exress;
Valkswagen Centre Singapare (HQ) 247 Mexandrs Road, 159934 Alespnira - Tel: 63057288
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundari Nagarajan - 6347 6071]

SHD6523C

QBE Insurance [Singapore) Pte Ltd (HQ) - Tel: 62246633 I
LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 .. [Handled by MOWD RASUL) .. [Final Rpt due 02/11/201E] 1

|ASSOCIATED MAIL RECEIVED View A | _Compose Case ad | |

r- HI_SE (26/03/2019): Alert - Ad| Mandate Approved (S$4396.15) - SKW5S779C - Claim Handler; Sundari Mag...
v IL_SG(31/10/2016) Alert - Ad] Mandate Approved (5$$0,00) - SKWS5779C - Claim Handler: Sundari Nagara... |

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | compiete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/7/2019



Merimen e-Claims

Claim Documents

*SKW5779C (MCT18100613)
[SHD6523C]
L

VIJATAJUMAR PARAMESWARAN
Oct 19 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Page | of 2

upload Documents | Usiosd Photos | Compose New Leter | View [View = Browser v ]
;Phﬂmﬂm gngp_ﬂ g
No | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnall Print
| 25/03/19 1217 Odometer Reading O | toatirs | B |
2 25/031912:17 | Chassis Number D | ez | A |
3250319 12:17 | General View B O | wedwc | B
4 25031912117 | General View D | s B
'S |2503/1912:17 | Genaral View D | wadws |
6250319 12117 General View D | weewe: B
|7 250319 12:17 | General View 0 | wars | &
B |25/03/1912:17 | General View © | tcaaws B
9 25/03/1912:17 | General View 0 | sawc | A
10 |25/03/19 12:17 | General View — 0D | lssawc | B
11 [25/03/1912:17 | Genersl View ©  tosawc | &
12 25/03/19 12117 | General View D | adws |
(13 |25/03/1812:17 | Genersl View © | csaws | BB
|14 |25/03/19 12:37 General View 0 | adws | B
515_!2.;;?];11 12:17 | General View 0 | tcsaws | A
{16 |25/03/1812:17 | General View 0| losdis | B
17 25031912117 | General View | @ | woeaws | BA |
18 1503/1912:17 | General View Q| v | B
|19 (I5/03/19 12:17 | General View D | s | A
20 2503716 12:17 | General View 0 | Ledrs | A
21 2503/18 12:17 | General View 0 | Lades |
|33 25030 1207 Ganoral View 0| s B
(23 2%03/19 12:17 | General View 0 | oades | & |
(24 [2501/1012:17  |General View 0 | waewrs A
I
‘Documentatian [1 per ~]| B4
[No | Relabel/Reorder | LKK Auto Consultants Pte Litd (HQ) Thumbnall| Print
_l. 24/10/18 14:58 EMAIL FROM 111 DD 23102018 § Load POF
|2 |24/10/18 1458 | TP EST & GIA REPDRT Load POF

| 26710718 11:19 TP ESTIMATE- MARKED Load POF
4 |07/03/19 17143 | WORKSHOP INVOICE s Lowa POF
5 |07/03/19 17:43 | MEDICAL FEE Load POF
& |07/03/1917:43 | LTA SEARCH P

7 l07/031917:43 [LOD Load POF
| D4/07/19 12:05 DISCHARGE VOUCHER Load POF
9 |04/07/19 12:05 | AUTHORISATION TO ACT FORM § Load POF
tio | Finalized Cm India International Tnsurance Pte Ltd {HQ) Thumbmnail| Print
1 25/10/18 0838 | Singspore Accident Statement © | edroe

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/7/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | prim |
I‘I"h:-m ame no document checklsts configured

Show Remarks To: O Handing Insurer
Notr: Hermarks #E 3HVIEE TESE pou Phow I 18 Eher Sarlien

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (co reg ne 1sss07188m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/II1BD19334/R1EB3Q2

Date: 04/07/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMODO15
Claimant Vehicle siws77ec Insured Vehicle No: SHD8523C
Date of Loss: 18/10/2018 Mature of Claim: TP Claim No: MCT18100813

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKWSTT9C
Make & Modai: {E;?LKSWAGEN TIGUAN, 1.4 TSI BMT (5N225Y) Engine No: CTH233471
Reg. Date: 04/11/2015 [Man. Year: 2015) Chassis No: WNGZZZENZGWD32497
Colour: Blue Odomester: 108832 km
Engine Capacity: 1380 cc
Market Valus/New Car
Prica; "
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceabla): Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 255/40Z R19 Rear Tyre Size: 255/4DZ R19
Front Left Side: Goodyear 8 mm Rear Left Side: Goodyear 6 mm
Fronl Right Side Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above valies represenf [he remaining lyre reads depih
COSTOF CLAIMS Repairer's Adjuster’s Difference  DIff %|
Parts 351568 1,365.37 2,150.32 61.18
Miscallansous Items 0.00 0.00 0.00
Labour 7,320.00 2,400.00 482000 67.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,835.69 3,765.3T T,070.32 65.25
+ GST 7.00/7.00% (5%) 758.50 263.58 40492 65.25
Nett Amount (55) 11,594.19 4,028.95 7.565.24 65.25
+ Loss of Use (3.0 x S560.00/day) (55) 180.00
+ Medical Costs (5§) 179.75
+ Doc/Search Fee (55) 7.45
Nett Liability (55) 4.396.15
INSPECTION
Date of Assignment: 23102018
Date Inspected: 241102018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 3.0 days

Adjuster; MOHD RASUL Manager: Asher Sng Rong Yi

MOTE: This report represents our findings af the fime and place of mspection stated heren. Such inspection has been camied ouf (o the bast of our
knowledge and ability but any other Fabiily under any other circumstances is hareby expressly excluded

hitps://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Mar 2019)
Parts: M1-SUV VOLKSWAGEN TIGUAN 1.4 TSI BMT (5N22SY) (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List)

|
|Print Code: (Unsubmitted, no print-code for SKW5778C)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES markear on the las! estimate page

|Furthar lnﬁgl_: Ilaumnhra_lma not in mi_n_a_mpr_:q ?_la_ll:fgpp are prefed with ap_ps}ﬁqh_‘.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SENSOR Nat Working 175.10FS *175.10FS
2 1 *PARKING SENSOR O RING Necessary 0.65FS *0.B65FS
< I *RR BUMPER REINFORCEMENT Mot Necessary 538.16F5 *“FS
4 1 *BUMPER SIDE BRACKET LH Not Necassary 38.60F5 *-FS
5 1 *BUMPER SIDE BRACKET RH Not Necessary 38.69FS -Fs
g8 1 *REAR BUMPER (UPPER) Not Necessary 1.138.50F8 *-F8
7 01 *REAR BUMPER (CENTRE) Deformed 58545F5 "595.45FS5
8 1 *REAR BUMPER (LOWER]) Cut 55881FS *658.01FS
8 1 *SENSOR BRACKET OUTER Mecessary 17.63FS *17.63FS
10 1 *SENSOR BRACKET INNER Necessary 1763FS *17.83F8
111 *REVERSING LIGHT LH Mot Necessary B7.23FS -FS
12 1 *REVERSING LIGHT RH Not Necessary BT23FS “-F5
13 1 *REFLECTOR REAR LH Not Necessary 7T8.22FS *-Fs
14 1 *SENSOR WIRE HARNESS Not Necessary 143.60FS *-Fs

FaFranchise parl. S=SpcNet
Total Parts (S%) 3,515.69 1,365.37

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR Mew 3,360.00 B40.00

2 SPRAY PAINT New 3,200.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS ECLU.5 Mew 280.00 280.00

Gross Labour Cost (S$) 7,320.00 2.400.00

Report was unsubmiited during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



