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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL 6256 3561 FAX 6256 4315
Reg. No 199607128R GST Reg No 19-8607 198-R

Affiliated to Federation Internationale Des Experts En Automaobile

INDIA INTERNATIONAL INSURANCE PL Ref CCa/B018333/R1pb3
e st oswororeossr o 2oz |[[HIIEHIN
Code: 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 7302H Veh. Inspected SKR 727TY
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 24110/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
S, General Information
Accident Date  19/10/2018 Inspection Date 301072018
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTELTD
209 PANDAN GARDENS SINGAPORE 6093359
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B]IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

- &
y

L~ PANDAN GARDENS CUSTOMER SERVICE CENTRE F A Y
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel 65684555 Fax 65691056 HgSnErJgJESSHI
Co Reg Mo : 1977014696 ESTIMATE GST Reg Mo : MR-B500111-X

invoice Name E Address Owner Name & Vehicle Info
Ms Lim Tien Phing Katherine (Lin Cust No/Name /Ms Lim Tien Phing Katherine (Li
ﬂignping} IEB Hm’ltag Date SKR7Z7TY f/ 21/09/201
9 Vandar Drive Date In/Mileage ! 0
Singapore 287848 Chassis No JMYXTGF 3WGZ004432
Engine Mo 4B12RT9102
Contact No Mobile: 97533023 Make/Model MIT/OUTLANDER 2.4 CVT AWD (G43)
Calour/Trim PO2 RED METALLIC / BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
C3MD0041 Cash 23/10/2018/ 15:21 quo 247 [ DonBong 32168
Description of Goods | Services Qty  UnitPrice Disc% Amount
E PNTBS0OO §15 y&fﬂﬂ

RENEW ACCIDENT DAMAGED PARTS ON REAR BUMPER,
SKID BUMPER, REPAIR REAR END PANEL

E PNTBBODO
REMOVE AND INSTALL PARKING ASSIST

E PNT98000

AFFECTED PORTION
4 54800009

CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
M SUNDRY

PERFORM AUST PREVENTION
A 10028901

USING HI-SCAN PRO TEST

PAINT WORK SPRAY REAR END PANEL, REAR BUMPER AND

TO CARRY OUT DIAGNOSTIC EHEEK'USIHE'Ht-SEAH RRO | TEST '

(o e
£ifo 13670

1;n ;gzﬁﬁ
lo }ﬁﬁfﬁ
Zfiigk’

Authorized signatory and company stamp

M SUNDRY uv/zaa.nu
SUPPLY PARKING SENSOR
M SUNDRY %o ;p«:n/
SUNDRIES Wi~ a
M REINFORCEMENT ,RR BUMPER,RH 1.00 78.00 00.00 >, 78.00
M REINFORCEMENT ,RR BUMPER,LH 1.00 78.00 00.00 - 78.00
M BRKT,R/BMPR FACE SIDE,LH 1.00 12.00 00.00 Asr12.000
M BRKT,R/BMPR FACE SIDE,RH 1.00 12.00 00.00| Aser12.00.
M CLIP,FR BUMPER 10.00 2.00 00.00| Aer="20.00
M CLIP,ENG ROOM COVER 10,00 2.00 00.00 ~ 20.00
M FACE,RR BUMPER L 1.00 873.00 00.00| DR 873.00
M EXTENSTON,RR BUMPER SURVEYOR NAME : _] (,.... 1.00 230.00 00.00| pg~230.00
SURVEYOR SIGNATURE rl i
DATE ?"'{fﬂ'ﬁf @k
Confirm & accepted by T g —
{?kﬁhﬁt) b‘f Pﬁtﬂ;fﬁ
Nett 4,973.00
7% GST on 4973.00 348.11
Total Payable 5.321.11

Validity of this estimate is 14 days from date of quote. This |s a computer gemerated document, no signature |s required.

Estimated costs quoted are sxcluding GST. We would mention that the above estimate s based on our initial |nspection and does mot Include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged paris are discovered
after work has started and nesded for repairs or roplacement. Howsver, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencesent of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renmwing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1
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) @ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE H‘TI'SUH‘ISHI
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 808338 Tel 65684555 Fax: 65891056 MOTORS
PRO-FORMA INVOICE

Co Reg No : 1977014636 THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg No : MR-8500111-X

"~ Invoice Name & Address i\ i .t [ iias il i b= Owner Name & Vehicle Infol. T o
Ms Lim Tien Phing Katherine (Lin Cust No/Mame | /Ms Lim Tien Phing Katherine (L1
Dianping) Reg No/Reg Date SKR7277Y /[ 21/08/2018
9 Vandar Drive Date In/Mileage |0B/12/2018/ 41463
TIpe SR Chassis/Package | JMYXTGFINGZ004432 /DCI7PP |

_Engine No  |4B12RTSI02 0
Contact Mo Mobile: 97533023 Make/Model ’HI_TIU'-ITUHHEH 2.5 CVT_AWD (G43) :
05/12/ Colour/Trim P02 RED METALLIC / BX BLACK {

“Account No' ' .iTerms. " Date/Time Printed & CSE.{"" | Operator’ . . =0 0 OO WIPNo. - st e

CTPODO40  Cash gofoz/e019/ 11:39 TLO 260 / MTing 32168
. =5 Description'of,Goods [Sdrvices | | > it - . iQty |.iUnitPricaDisc% ). Amount- -
E PNTBB000 _» 825,00
REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, SKID BUMPER, REPAIR REAR .
END PANEL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS
ALIGNMENT TO THE SAME
£ PNTBBO0D s 60.00
REMOVE AND INSTALL PARKING ASSIST
E PNTOBO0D ~ Ban.00 | §
RESPRAY OM REAR END PANEL, REAR BUMPER, AND ALL OTHER AFFECTED {
AREAS TO THE SAME |
A 54900099 » 10.00] |
CHECK WIRING AND CHASS TRTCAL/§VS: v &~ 1
M SUNDRY T @ ~ 60.00
PERFORM RUST PREVENTION_ON AFFEOTEDMA r
A 10028901 ~ 200,00 | °
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY ~ 30.00
SUNDRIES
S SPECTALISTJOB ~~ 280.00
SUPPLY ONE SET OF PARKING SENSOR
% BAKT.R/BMPR FACE SIDE,RH 1.00 ~ 12.00 00.00 12.00
% CLIP,FR BUMPER 10.00 < 2.00 00.00 20.00
% FACE,RR BUMPER 1.00 .~ 873.00 00.00 873.00
% EXTENSION,RR BUMPER 1.00 - 230.00 00.00 230.00
{ Z TEXT
TP CLAIM INDIA SHAT3OZH ]
DOA : 19.10.18 %
SURVEYOR RASUL LKK 30.10.18 .
REPATR 4 DAYS é
tycle 4 Carriope celebrotes 120 yeors.
Visit www.cyclecorrioge.com/120 for more infol
Parts 1,135.00 Nett 3,460.00
| Labour 1,955.00 7% GST on 3460.00 242.20
Standard Menu 0.00
Specialist Job 280.00 Total Payable 3,702.20
Diagnostics Jab 0.00
Sundry/0thers 90.00
Total(w/o 65T) 3,460.,00

This 1s not an official tax invoice.
This is a computer generated document, mo stgnature 15 required.

LA A W
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Surveyor : LKK-RASUL

@€

Exceptional Journeys Company : TP INDIA

CYCLE & CARRIAGE Emailed : 20/02/19, 12pm

VEHICLE NO . SKR7277 Y

MODEL : MIT OUTLANDER 2.4

WIP + 32168

Material S 1,135.00
Labour > 3 2.325.00
Sub-Total - 3,460.00

Less Excess R | -

Total i | 3,460.00

GST 7% : § 242 20 :"
Grand Total : 3,702.20
Finalise By/Date : LOI/ 20/02/19

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

Weekends
Public Holiday

REPARTOOK 4 WORKINGDAYS + 0 Days (
+_ 0 Days (
TOTAL DAYS REPAIR TOOK = 4
TP claim SHA7302H
[] claim GIA/LTA fee
Claim Loss of [__[|Use /[ v |Rental

[ ] Claim Medical Fee / Others

[ Third Party Report -

lele
S ™




_ Hsiao Tuna (LKKAuto)

From: Loi Ai Ting <aiting.loi@cyclecarnage.com.sg>

Sent: Friday, 26 April 2019 9:10 AM

To: Shu Pel (LKKAuto); Rasul (LKKAuUto); Hsiao Tong (LKKAuto)

Cc Admin A; Admin-D {LKKAuto);, Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow
En De

Subject: RE: SKR7277Y. finalisation (Mit WIP: 32168)

Attachments: [Untitled).pdf

Hi, Shu Pei,

Any issues for this case??
Already finalised 2 months ago, but seems no reply from you,
Please reply ASAP so we can close case.

Appreciate,

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T +65 6568 4556 « F- +65 6565 1240 « www cyclecarriage com.sg

$ A member of the Jardine Cycle & Carmage Group

From: Lol Al Ting

Sent: Monday, 1 April, 2019 1:37 PM

To: 'Shu Pej (LKKAuto)'; 'Rasul (LKKAuto)'; "Hsiao Tong [LKKAuto)'

Cc: "Admin A'; "Admin-D (LKKAuto)'; Cheng Jo lo; Songcuan JR Lauro Araos; Andre Chow En De
Subject; RE: SKR7277Y, finalisation {Mit WIP: 32168)

Dear Shu Pei,

Kindly confirm finalised amount at 53,702.20.

Do let us know if there is any issues.

Thanks,



Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 208 Pandan Gardens, Singapore 809338
T. +B5 6568 4556 « F. +65 6565 1240 « www cyclecarriage com sg

& Amember of the Jardine Cycle & Carriage Group

From: Loi Ai Ting

Sent: Monday, 18 March, 2019 10:00 AM

To: 'Shu Pei (LKKAuto)'; Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: RE: SKR7277Y, finalisation (Mit WIP: 32168)

Hi, Shu Pei,
Can we confirm finalised amount at $3,702.207

Thanks.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens. Singapore 608339
T +65 6568 4556 « F +65 6565 1240 » www cyclecarriage com.sg

."'fr A member of the Jardine Cycle & Carriage Group

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Thursday, 21 February, 2019 7:29 PM

To: Loi Al Ting; Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc; Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan JR Lauro Araos
Subject: FW: SKR7277Y, finalisation (Mit WIP: 32168)

Dear Sir / Madam,



THank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4 /11118019333 /R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shups|@E@kkiuto.com | fax: 67414108

Blk 51, Paya Ukl Industrial Park, Ubl Avenue 1, #02-25 | 5{a08233)

From: Loi Al Ting <aiting.loi@cyclecarriage com.sg>

Sent; Thursday, 21 February 2015 2:42 PM

To: Rasul [LKKAuto) <Rasul@|kkauto.com>

Cc: Admin A <admin-a@l|kkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; Cheng Jo lo

<jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songeuani@cyclecarriage com.sg>
Subject: SKR7277Y, finalisation (Mit WIP: 32168)

Hi, Rasul,
Please confirm finalised amount at 53,702.20.

Thanks.

Best Regards,

Lol Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 608339
T +B5 6568 4556 + F- +65 6565 1240 + www cyclecarriage com sg

’ A member of the Jardine Cycle & Carmriage Group

DISCLAIMER:- This email and any attachment to it Is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. if you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are

" notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>

Sent: Wednesday, 24 October 2018 9:11 AM

To: Don Bong Kiong Hua; ‘sur@lkkauto.com'; Catherine Chong (LKK Auto)
Ce: Andre Chow En De; Sherini Pillai

Subject: RE: INDIA TP CLAIM SKRT277Y AGAINTS SHA7302H DOA 19.10.2018
Dear Sir | Mdm,

Please conduct a survey on TP vehicle SKR7277Y and let us have your report urgently.
This claim will be handled by Ms Shernn

*Kindly upload this survey request emall lo merimen

Thank You, N 008 (4 3pm

L\
Best Regards, AV \EN\N
Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Don Bong Kiong Hua [mailto:kionghua.bong@cyclecarriage.com.sg]
Sent: 23 October, 2018 4:13 PM

To: Mator Claim - Il <motorclaim@iii.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>

Subject: RE; INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018
Importance: High

¢ We choose LKK Auto Consultants Pte Ltd

From: Motor Claim - Il [mailto:motorclaim @iil.com sg)

Sent: Tuesday, 23 October, 2018 3:49 PM

To: Don Bong Kiong Hua

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors

¢ LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list



Best Regards,

Gabriel Wee

Motor Claims Degt.

India International Insurance Pte Ltd

B4 Cecll Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Don Bong Kiong Hua [mailto:kionghua bong@cyclecarriage com sg]
Sent: 23 October, 2018 3:33 PM

To: Mator Claim - Il cmatarclaim@ill.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jlanve.tay@cyclecarriage.com.sg>

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018

Importance: High

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number SKR7277Y), to submit a claim on his/her behalf as we are the
autharized repair warkshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SHA7302H) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement

Do let me know the liability at the soonest passible.

Don Bong

Claim Division Operations
209 Pandan Gardens
Singapore 609339

@@ | Exceptional Journeys

CYCLE & CARRIAGE |

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 509338
T +65 6568 4501 - F* +65 6565 1240 - www cyclecarriage com sg

; A et of e Lrdine Oyele & Carniape Greup

DISCLAIMER:- This email and any attachment to it is confidential and imended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



- Kindly note that by submitting this claim to us, you are deemed 1o have agreed 10 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Imernational Insurance Pte Lid.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this ¢laim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Hsiao Tunﬂ !LHKAutn}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 November 2018 7:59 AM

To: 'Don Bong Kiong Hua'

Cc: Admin A; Andre Chow En De

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018
Without Prejudice

Dear Sirs/ Mdm.
We reler to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is Clear /
under BOLA (subject to BOLA guideline settiement) and shall proceed with direc! settlement for the above
mentioned cose.

Please note that this e-mail is on without prejudice basis which does not amount to an autharisation of
repair fo your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nalure of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that oll finalisation subject insurer’s approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Cuse Hundler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhl@lkkatlocom | fax: 6741-4108
Bk 51, Paya Ubi Indostrinl Park, Ubi Avenue 1, #02-25 | 5(408931)

From: Don Bong Kiong Hua <kionghua. bong@cyclecarriage.com.sg>

Sent: Wednesday, 31 October 2018 2:30 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: Hslao Tong (LKKAuto) <chewht@lkkauto.coms; Admin A <admin-a@Ikkauto.com>; Andre Chow En De
<andre.chow@cyclecarriage.com.sg>

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018

Importance: High

Fyi



From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Wednesday, 31 October, 2018 9:21 AM

To: Don Bang Kiong Hua

Cc: Hsiao Tong (LKKAuto); Admin A; Andre Chow En De

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS 5HA7302H DOA 19.10.2018

Dear Don,
Kindly forwards to us a copy of GIA report for our necessary action.

Thank You

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: shupel@ikkauto.com | fas: 6741-4108
Alk 51, Paya Ubl Industrial Park, Ukl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 31 October 2018 8:57 AM

To: Admin A <admin-a@ikkauto.com>

Subject: FW: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DDA 19.10.2018
Importance: High

From: lanice Lee (LKKAuto)

Sent: Wednesday, 31 October 2018 8:35 AM

To: Hsiao Tong (LKKAute) schewht@|kkauto.com>

Subject: FW: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DDA 19.10.2018
Importance: High

Dear Hsiao Tong,

CCaNnBs01833%/ph3

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: japiceleed@ kkauto.com | fax: 6256-4415
Blk 51, Paye Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S5{408913)

From: Don Bong Kiong Hua [mallto:kionghua. bon lecarriage.com.sg)
Sent: Tuesday, October 30, 2018 9:21 PM
To: Motor Claim - 1ll <motorclaim @iii.com.sg>; Sherini Pillai <sherini@iil.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR

<sur@lkkauto.com>




Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 15.10.2018
_ Importance: High

Hi Officer in charge,

Please et us know the liability. Thanks
Don Bong

Claim Division Operations

208 Pandan Gardens
Singapore 609339

@ @ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T. +65 6568 4501 = F. +B85 6565 1240 = www cyclecarriage com sg

& Amember of the |ardine Cycle & Carriage Group

From: Motor Claim - 1l [mailto:motorclaim@ill.com sg]

Sent: Wednesday, 24 October, 2018 9:11 AM

To: Don Bong Kiong Hua; ‘sur@|kkauto.com'; Catherine Chong (LKK Auto)
Cc: Andre Chow En De; Sherini Pillai

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKR7277Y and let us have your report urgently
This claim will be handled by Ms Sherini,

“Kindly upioad this survey request email i merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Strest | #05 I0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Don Bong Kiong Hua [mailta:kionghua bong@cyclecarriage.com.sit]
Sent: 23 October, 2018 4:13 PM

To: Motor Claim - Il <motorclaim @iil.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>

k|



Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHA7302H DOA 19.10.2018
Importance: High

« We choose LKK Auto Consultants Pte Ltd

From: Motor Claim - |ll [mailto:motorclaim@iil.com.sg|

Sent: Tuesday, 23 October, 2018 3:49 PM

To: Don Bong Kiong Hua

Subject: RE: INDIATP CLAIM SKR7277Y AGAINTS 5HA7302H DOA 19.10.2018

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or it you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Bulliding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Don Bong Kiong Hua [mallto:kionghua.bong@cyclecarriage com.sg]
Sent: 23 October, 2018 3:33 PM

To: Motor Claim - Il emotorclaim@iii.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye. a3 lecarriage.com.sg>

Subject: RE: INDIA TP CLAIM SKR7277Y AGAINTS SHAT302H DOA 19.10.2018

Importance: High

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer, We have since been
instructed by him/her (motor vehicle number SKR7277Y), to submit a claim on his/her behalf as we are the
authorized repalr workshop for his/her car,

We note that you are the insurer (3rd party) of the (motor vehicle number SHAT302H) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

Do let me know the liability at the soonest possible.

Don Bong



Chaim Division Operations
208 Pandan Gardens
Singapore 609332

[
@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Camnage Singapore « 209 Pandan Gardens. Singapore 609338
T +65 6568 4501 - F. +65 6565 1240 - www cyclecarriage com sg

& Amember of the lardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, yvou are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry. including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling



artd/or dealing with your ¢laim, which includes investigating the said claim, and complying with applicable
_ laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this infarmation in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 27 April 2019 4:18 PM

To: Loi Ai Ting

Cc: Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow
En De: Rasul [LKKAuUta)

Subject: RE: SKR7277Y, finalisation (Mit WIP: 32168) *LKK REF: CC4/11118019333/R1pb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.
For COR, recommended amount at P/P 53,460.00(before GST) wilh 4 repair days.
Kindly confirm.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LKE] for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@ lkauto.com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408043)

From: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>

Sent: Friday, 26 April 2019 9:10 AM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Rasul (LKKAuto) <Rasul@Ilkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; Cheng Jo Jo
<jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>; Andre Chow
En De <andre.chow@cyclecarriage.com.sg>

Subject: RE: SKR7277Y, finalisation (Mit WIP: 32168)

Hi, Shu Pel,

Any issues for this case??



Already finalised 2 months ago, but seems no reply from you.
Please reply ASAP so we can close case.

Appreciate.

Best Regards,

Loi Ai Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 609339
T: +65 6568 4556 « F: +65 6565 1240 « www cyclecarriage com sq

& A member of the Jardine Cycle & Carriage Group

From: Loi Al Ting

Sent: Monday, 1 April, 2019 1:37 PM

To: 'Shu Pei (LKKAuto)'; "Rasul (LKKAuto)'; 'Hsiao Tong (LKKAuto)'

Ce: 'Admin A'; "Admin-D (LKKAuto)'; Cheng Jo Jo; Songcuan IR Lauro Araos; Andre Chow En De
Subject: RE: SKR7277Y, finalisation (Mit WIP: 32168)

Dear Shu Pei,
Kindly confirm finalised amount at $3,702.20.
Do let us know if there is any issues.

Thanks.

Best Regards,

Lol Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carnage Singapore « 209 Pandan Gardens, Singapore 609339
T +65 6568 4556 + F: +B65 6565 1240 » www cyclecariage com.sg

& A member of the Jardine Cycle & Carriage Group



From: Loi Ai Ting

Sent: Monday, 1B March, 2019 10:00 AM

To: 'Shu Pei (LKKAuto)'; Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Ce: Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: RE: SKR7277Y, finalisation [Mit WIP: 32168)

Hi. Shu Pei,
Can we confirm finalised amount at $3,702.207?

Thanks.

Best Regards,

Lol Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carrlage Singapore « 209 Pandan Gardens, Singapore 602339
T +65 6568 4556 « F. +65 6565 1240 - www.cyclecarriage com sg

& A member of the Jardine Cycle & Carriage Group

From: Shu Pei (LKKAuto) [mailto:shupei@ikkauto.com]

Sent: Thursday, 21 February, 2019 7:29 PM

To: Loi Ai Ting; Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan IR Lauro Araos
Subject: FW: SKR7277Y, finalisation [Mit WIP: 32168)

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/11118019333/R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd



Phor=e: 6366-005% | emall: shupei@|kkautocom | fax: 6741-4108
Blk 51, Paya Lbi Industrial Park, Ubi Avenue 1, #02-25 | 5(40B933)

From: Loi Al Ting <aiting.loi@cyclecarriage.com.sg>

Sent: Thursday, 21 February 2019 2:42 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Cheng Jo Jo
<jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>
Subject: SKR7277Y, finalisation (Mit WIP: 32168)

Hi, Rasul,
Please confirm finalised amount at $3,702.20.

Thanks.

Best Regirds,

Loi Al Ting
Customer Service Advisor

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609338
T: +65 £568 4556 + F +65 6565 1240 - www cyclecariage com.sq

’ A mimber of the Jardine Cycle & Carriage Group

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or
entity nemed above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have reczived this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it Is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment s strictly prohibited. If you
have rezsived this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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y CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED *
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 809330 Tel: 85684555 Fax: 65681056 mmm
ESTIMATE GST Reg Ma 1 NR-8500111-X

T =

Ms Lim Tien Phing Katherine (Lin st No/Neme /Ms Lim Tien Phing Katherine (L4
Dianping) Reg No/Reg Date SKRTZITY  / 21/09/201
9 Vandar Drive Date In/Mileage / D
Siopspore 207048 Chassis No  JMYXTGF3WGZO04432
Eugine o I4BIZRT9L02 R —
Contact Ne Mobile: 97533023 Make/Model  MIT/OUTLANDER 2.4 CVT AWD (G43)
Colour/Trim P02 RED METALLIC / 8K BLACK

RENEW ACCIDENT DAMAGED PARTS ON REAR BUMPER,

SKID BUMPER, REPAIR REAR END PANEL

£ PNTBB00D o s
REMOVE AND INSTALL PARKING ASSIST

£ PATSB000 _|gYo ;uﬁ:

PAINT WORK SPRAY REAR END PAMEL, REAR BUMPER AND
AFFECTED PORTION

A 54300099 } %0 30

CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
M SUNDRY = o ,rﬁ
PERFORM RUST PREVENTION ) -1
k- imate 1%
TO CARRY OUT DIAGNOSTIC CMES i R !
USING HI-SCAN PRO TEST
M SUNDRY | a=~/280.00
SUPPLY PARKING SENSOR
M SUNDRY - R0 ;M{
SUNDRIES a
M REINFORCEMENT,RR BUMPER,RH 1.00 78.00 00.00 [X¥< = 78.00 |¥
M REINFORCEMENT,RR BUMPER,LH 1.00 78.00 00.00 [*3“ % 78.00 |*
M BRKT,R/BMPR FACE SIDE,LM 1.00 12.00 00.00 (1 A%PSy2 oo [
M BRKT,R/BMPR FACE S51DE.RH 1.00 12.00 00.00 Ads 12 .00
M CLIP,FR BUMPER 10.00 2.00 00.00| =e—20.00
M CLIP,ENG ROOM COVER 10.00 2.00 00.00 |XAMT 20.00 ¥
M FACE RE BUMPER i, 1.00 B73.00 00.00| DR 871.00 4
M EXTENSION,RR BUMPER SURVEYOR NAME : 230.00 00.00 230.00_.

SURVEYOR SIGNATURE : ]
OATE : 39 o)t € (lestn
WL

Confirm & accepted by T?@“) hy Pau‘l'r Nett 4,973.00

7% G5T en 4973.00 348,11

Total Payable §.21.1

ar signatary company s

Validity of thin satimats (n 14 days from dete of guete. This is & computer genersted documest, ne sigeaturs 1o required.

fatimated costs guated are excluding G37, We would mestion that the sbove watimsts I3 based o sur (nitial Inspection and dost mot includs
any additional parts or labour which may be regquirsd sfter repair werk has comnced. Occasionally worn or dassged parts are disemvered
after work hus started sad nesded for repairs or replacement. Howsver, should this eccer, we would ddvite you. Plesse be informed that 2
deponit of S04 of the above mitimate 13 payable before commescement of Lhe work. Paymest for this may bo made in canh, credit card or
thegue. You sust alie sgres to pay full ssount for renewal of the windicresn in the evest of insdvertent breakage in the couria of resswing

the rubber sed] or other rapair requiring the resaval of the windicress.
Page 1 of |
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CYCLE & CARRIAGE

Surveyor : LKK-RASUL

Exceptional Journeys Company : TP INDIA

Emailed : 20/02/18, 12pm

VEHICLE NO : SKR7277 Y

MODEL : MIT OUTLANDER 2.4
WIP . 32168
Material ] 1,135.00
Labour : $ 2.325.00
Sub-Total i 3,460.00
Less Excess : 8 -
Total : 3 3,460,00
GST 7% 2 242.20
Grand Total : $ 3.702.20
Finalise By/Date : LOI/ 20/02/19

FE

REVERT BACK WITHIN 7 DAYS, *
OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 4 WORKINGDAYS + 0 Days
+ 0 Days
TOTAL DAYS REPAIR TOOK =__ 4

TP claim SHA7302H

[ Claim GIA / LTA fee

Claim Loss of [ JUse /[ ¥ |Rental
[] claim Medical Fee / Others

[] Third Party Report -

Weekends
Public Holiday
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CYCLE & CARRIAGE

Co Reg No : 1977014696

CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 85691056

PRO-FORMA INVOICE

THIS IS NOT AN OFFICIAL TAX INVOICE

~

MITSUBISHI
MOTORS

G5T Reg Mo : HR-8500111-X

T involcaiName]& Addruss S i e | s Ownr Name BV ehicie infor e
Ms Lim Tien Phing Katherine (Lin Cust Wo/Name |  /Ms Lim Tien Phing Katherine (L1
Dianping) Reg No/Reg Date ISKR7277Y  / 21/09/2016
9 Vandar Drive Date In/Mileage |08/12/2018/ 41463 B
Singapore 287848 Chassis/Package | JMYXTGFINGZ004432 /DCI7PP
Engine Ho 4B12RT9102 o e
Contact No Mobile: 97533023 Make/Model MIT/OUTLANDER 2.4 CVT AWD (G43) 11!
05/12/ Colour/Trim POZ RED METALLIC / BK BLACK 1
“Account Noj L Terms i Date/Time Prinfaa s CSE il Operators i i
CTPOOD40  Cash  20/02/2019/ 11:39  TLD 260 / AiTing 32168
oS S S Description of.Goods /'Services fi o s s e i= s Qtys L Unit Prices Disch iy Amount
E PNTEE000 _» 825.00
REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, SKID BUMPER, REPAIR REAR ' :
END PANEL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN 8ODY GAPS |
ALIGNMENT TO THE SAME
E PNT88000 7 60,00
REMOVE AND INSTALL PARKING ASSIST
E PNT92000 ~ B4D,00 | §
RESPRAY ON REAR END PANEL, REAR BUMPER, AMD ALL OTHER AFFECTED
AREAS TO THE SAME
A 54900099 A 30.00
CHECK WIRING AND CHASSIS i Y
M SUNDRY I o ~ 60,00 %
PERFORM RUST PREVENTION_ON AFFEOTEDA }
A 10028501 " 200.00
CONDUCT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY 7~ 30,00
SUNDRIES
S SPECIALISTJOB ~ 280.00
SUPPLY ONE SET OF PARKING SENSOR
X BRKT,R/EMPR FACE SIDE,RH 1.00 ~ 12,00 00.00 12.00
X CLIP,FR BUMPER 10.00 + 2.00 00.00 20.00
X FACE,RR BUMPER 1.00 .~ B73.00 00.00 873.00
X EXTENSION.RR BUMPER 1.00 _-230.00 00.00 230.00 | .
Z TEXT i
TP CLAIM INDIA SHA730ZH j
DOA : 19.10.18 E
SURVEYOR  RASUL LKK 30.10.18
REPAIR 4 DAYS i
$
i
Cycle & Corriaoge celebrotes 120 yeors.
Visit www.cyclecarrioge.com/120 for more info!
Parts 1,135.00 Nett 3,460.00
| Labour 1,955.00 7% GST on 3460.00 242,20
{ Standard Menu 0.00
Spectalist Job 280,00 Total Payable 3,702.20
Diagnostics Job 0.00
Sundry/0thers 90.00
Total (w/a G5T) 3,460.00
This 1s pot an official tax invoice. ¥
This s a computer generated document, no signature 1s required. ‘;
Page 1 of 1 i
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CYCLE & CARRIAGE AUTOMOTIVE PTELTD

(% ‘@ Body & Paint Centre
209 Pandan Gardens. Singapore 802330

CYCLE & CARRIAGE Tel +65 6588 4501 < Fax +85 G585 1240
Excaptional Joarneys Company No 1877014686
31st May 2019

India Ref: TP/MCT 18100638

Mr Khanchna (Motor Claims Department)
LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir,

Discharge Voucher for Accident Involving Vehicles SKR7277Y and SHA7302H on
iW10/2018

Attached is the Discharge Voucher duly signed.

Kindly process for payment to, Cycle & Carriage Automotive Pte Lid, the soonest
possible.

Appreciate your assistance.

Yours Sincerely,

A
o Loi AiTing
Customer Service Advisor

3 E et of the |andine Cyele & Camiage Group
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Name of Policyholder Lim Tien Phing, Kathefing (Lin DanPing Vehicie No. : SKRT2TTY
Perlod of Insurance 21 5sp 2018 To 20 Sep 2010
Enaine Noe; 4B12RTH

hassis No IMYXTGF) "'l_u:‘ a3z

Palicy Na. 21004832B0-0;
Endorsement Na,
Issued Dato

ABOUT THE COVER

Ak o MITSUBISHI OUTLANDER

Enging :? pciyMannage - 2,3680.00 G Sum |”|l.llf.‘ﬂ Markat Value First Year of Registration - 201¢

Driver Rastriction MNA it Peak Car = No Insuring with COE/PARF Ve
Person or Closses of Parsons Entitled to Drive*

T i i o ) sl
M iy ] S ]
¥ T ¥ L= Y arm ¥ A 1 ety ur il i
afe
Ao Conditlon Bl A ™
Age Conditio All Age Canditiar
Limitation as o
T\ i BBC] W R B BN For e Poleytulder's buamaeg Tiis Foly g 1 Byl ks Pt T oF Teseli (Wi haTiar iwing) laEl, raory pa i ] Wi
muliftg. i conia GooEn dihar Fian Smieen in conrmelion wiit ey et o s or uss R Ay PO i Sannsctinn il Mo
A Linm ) GO anc
o — ! - i i Li=! -4 imia ant Comg A trm i .
ol i al]

imad Drivar ang EXcrass e —
i) emmrine (L g - §i Ot Dharmigas)
APPROVED REPORTING CENTREEMUTHDHISEE REPAIRERS (FOR CLNME RELATED I'-'EF-‘AIF!b'l
[ .. e 50 BT OO0
d M | Camttrmnihd (3 Aaihierinne Fohoy flumER corsact our J4-hinur Scoeiurt eresgency Molie ol B8 E138 8000 Allprestivesy o Mty v o AN R e
§ EE 5 . . i i ls )

Hire Pumhase { ufn;:urw Employear nan DBS BANK LTD
= wioe F P e e labed i oened |l W o wilh the #INIHTE Ul e Nt e buries T el Pacty B
(& L [Thern P shb| Foing TRED |l b v

I =T I’\}F‘f :__,r-ﬁ_- .

AlG Asia Pacific Insurance Pto. Lid

il praerrttmn by ANG Rds Pacific lnesaranos Pie, Lid ALITHOH|SED RE ESENTATIVE
B
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Khianchna (LKK Auto)

e e ———————————————————  ———

“rom: Khanchna (LKK Auto)

sent: Tuesday, 28 May 2019 10:44 AM

fa: aiting.loi@cyclecarriage.com.sg

Cc Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De: Hsiao Tong (LKKAuto);
Admin A

Subject: RE: SKR7277Y, claim TP India SHA7302H, DOA: 19.10.18

Wilnou! Prejudice
(sove os fo costs)

s SisfMdm,
¢ refer 1o the above matter.

wio propose seiflement as follows: -

| | Cosl of Repair (w/GST) $3.702.20
| 2 Loss of Rental (6days x $160.00) (w/GST) | §1.027.20
' TOTAL | § 4,729.40

IFlease confirm aocceplance.

* ndly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
latter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
[ 611ty fdamages, either party is not bound, thereafter, by the negotiation terms/settlement.”

lies1 Regards,

¥nanchna| Case Handler

[k Auto Consultants Pte Ltd
' 6B41 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
« 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Fram: Loi Al Ting <aitingloi@cyclecarriage.com.sg>
Sont: Monday, 13 May 2019 8:53 PM
@ Hilao Tong (LKKAuto) <chewht@Ikkauto.com>

i c: Cheng Jo Jo <jojo.cheng@cyclecarriage com.sg>; Songcuan JR Lauro Araos <lauro.songeua arriage.com.sg>;
Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto)

Imin-di@lkkauto.com>
Eubject: SKR7277Y, claim TP India SHA7302H, DOA: 19.10.18

beir Eric,

Attached our LOD.

Cu Claim is as below:
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CYCLE & CARRIAGE AUTOMOTIVE PTELTD

(@ (@ Body & Paint Centre
2059 Pandan Gardans, Singapore 608339

CYCLE & CARRIAGE Tel «+65 6568 4501 Fax +85 6565 1240
Exceptional Jowrneya Company No. 18977014686

I

Sth July 2019

Mr Khanchna (Motor Claims Department)
LKK Auto Consultants Pre Lid

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir,

Amended Invoice for Accident Involving Vehicles SKR7277Y and SHA7302H on
19/10/201 8

Attached is the amended invoice which address to India Intemnational Insurance Pte Ltd
as per requested.

Kindly process for payment to, Cycle & Carriage Automotive Pte Ltd, the soonest
possible.

Appreciate your assistance.

Yours Sincerely,

Loi Ai Ting
Customer Service Advisor

$ A memitet al the Jardine Cycle & Carrisge Dmoup



Khanchna !LKIE Autn!

From: Khanchna [LKK Auto)

Sent: Tuesday, 11 June 2019 B:55 AM

To: Loi Ai Ting

Ce: Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De; Hsiao Tong (LKKAuto);
Admin A

Subject: RE: SKR7277Y, claim TP India SHA7302H, DOA: 19.10.18

Tracking: Recipient Delivery
Lai Al Ting
Cheng Jo Jo
Songcuan JR Lauro Araos
Andre Chow En De
Hsiao Tong (LKKAutD) Delvered: 11/6/2019 855 AM
Aarmin &
Melkwan@lkkauto com Delivered: 11/6/2019 855 AM
shupei@lkkauto com Delivered: 11/6/2019 855 AM
olivialau@lkkauto com Delivered: 11/6/2019 855 AM

Without Prejudice
(save as o cosis)

Dear Sir/Madam,

Kindly take note that your final tax invoice under “Invoice Name & Address” should be addressed to India
International Insurance.

As such, please send us (LKK) your amended Original tax invoice for our further action.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emaill: Khanchnai@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>

Sent: Friday, 31 May 2019 11:01 AM

To: Khanchna (LKK Auto) <khanchna@Ilkkauto.com>

Cc: Cheng Jo Jo <jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>;
Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Admin A
<admin-a@lkkauto.com>

Subject: RE: SKR7277Y, claim TP India SHA7302H, DOA: 19.10.18
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CYCLE & CARRIAGE AUTOMOTIVE FTE LTI

! @ Body & Paint Cantre

209 Pandan Gardona, Singiipore BOBE30

CYULE & CARRIAGE Fel 402 G588 4501 + Fax +85 0505 1240
Eetionnl utney Caompany No. 18770145806
Our Ref : SKR7277Y Date: 10" May 2019

Your Ref: CC4/11118019333/R1pb3

Ms Chew Hsiao Tong (Motor Claims Department)
LKK Auto Consultants Pte Lud

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue |

Singapore 408933

Dear Sir/Madam,

RE: SUBMISSION OF DOCUMENTS FOR SKR7277Y (DOA: 19.10.18

Kindly be informed that our customer, Ms Lim Tien Phing Katherine, owner of
vehicle registration no. SKR7277Y (insured with AIG) holds vehicle registration
no. SHA7302H which is insured with you at the time of an accident liable and
hereby submitting a claim against your insured for the cost incurred.

En behalf of our customer, we provide the following claim for your settiement as
elow :

Repair cost : $3,70220 - _
Loss of Rental : $1,348.20 ($192.60 x 7 days) "
Total : $5,050.40

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre_chow@cyclecarriage.com.sq within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all

documents submitted to you are complete and in order

Cheque should be make payable to Cycle & Carriage Automotive Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours b
CYCLE ARRIAGE AUTOMOTIVE PTE LTD

ANAGER
ASERVICE OPERATIONS - PG

o it Liag Larmviip



AUTHORIZATION TO ACT

| LM TIEN PUNG KATHERWE (“the third party claimant”)
8 VAHDA DRIVE SwiGAPORE 237343 (address), owner of

SKR ATV (vehicle no.) hereby authorize
CNCR € CARRIAGE AuvTomoTive FPTE LD

of

(“the workshop”) to act for me with respect to my claim for repair costs
: : ¥ k)
and/or rental and/or loss of use(“claim”) for my vehicle no. SKR 71177y

that was damaged pursuant to the accident which occurred on .10, 2013
COMMB WEBAUTH  AVERUE

SHA T30 H

(date) along
(location) Involving vehicle no/s

(*the accident™).

| further authorized the workshop to settle my above mentioned claimin a
manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this 4 day of o (month) 20 o (year)

- e

I =] "=~ 1=|

\ b | 2\ Pa J=)

ﬁ{&/@ - / ) NS

Signed by “the third pa;’w claimant” Signed by “the workshop”




]ND“ IMDIA DN TEENATIONAL INSURANCE TR LTD

0 S | rERNAT flarg, Ny LTI | GST Mg N, M2-00 T
IL'INA,L 1 'u LIBN R LEL LS ] " ; o =iy
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e e i Fav  [AS]AZ2441TE  Wehvite W Rioom.g

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Il}- Direct Settlemant (PODS)

India Raf: TP/ MCT18100038
Claimant Ref : suR7277Y

Well, CYCLE & CARRIAGE AUTOMOTIVE PTELTD (e workshop™) hereby confirm thet well have reached an agreement

with Ihe appointed Surveyer of India International Insurance Pie Lid LKK Auto Consultanis Pte Lid {name
of Surveyor) with respect o the amounl claimed for S§_ 3.702.20 (repair cost), S§_1.027.20 (loss of
oeeantal), 8§ _ {search fee), vehicle no, SKRT2TTY that was domaged pursuant o the acoident which occumed

on _19/10/2016 _ (date) l COMMONAEALTH AVE TOWARDS NORTH SUONA WISTA #D (Iocation) invoiving vehicie no. SHATI02H jing yaq
vehicle). This is pursuant o the inspection conducted on _J0N0R018 gais) at “ihe workshop”,

Wail conliim that well arefam authorized by the owner LM TIEN PHING KATHERINE {"the third party
clamant”) of vehicle no SKRT27TY 15 make the claim ss st out in ihe sbove paragraph and wefl have full authority 1o settle
ihe matter on hishar behalt ;@ manner that we desm fii, We enciose nerein the lelier of authority given by “The third
party claimarii”

Well further confirm thal wall will indemnily India Intemotional Insurance Ple Lid for all damages, loss endlor expense that

they will or have already ncumed in the event thal "the third party claimant™ after the above said agreement lodges a
lurthar claim sgainst the farmat for any loss and expenses suffered penaining 10 cosl of repairs sndior rental andior joss
of use pursuant lo the damage 1o SKRT2TTY (vehicle no.) as a resull of the acsident,

Wel| confirm thal the agreament reached above & in full and final settlement of all claims of “The thind pary claiman|
pursiant 1o e accident and tiat further this selllement Iz mached on 8 withou! prejudice and wilhoul admission of llahiily

basis

This agreement i& subject 1o the application of Singapoms law and the Singapore Courts have exclusive jursdiction over any
dispite arising oul of the same

Wefl authorlze youto pay the total amount ot 55_3 472840 4, CYCLE & CARRIAGE AUTOMOTIVE PTELTD

Dated this !?t.gj“ of . ML)\!UB

CLAIMANT:

Signed by “Ihe Emwu"tm ehop)

Narme © lee A: T Name LKK Auto Consultants Ple Lid

NRIC S ?}ﬂ_’aﬁ, E NRIC: 199607196R

Addiess 103 MM,A Address: 51 Ubi Avenue 1
<7,

o "i'S.‘sT #01.25 Paya Ubl Ing, Park S(408933)
, " 3

Signature:

Mallonality: 1 - = Mationality:

%lﬂ_nd}“;h’ Cocupatian

Occupation




PANDAN GARDENS CUSTOMER SERVICE CENTRE

@@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED "‘

MITSUBISHI
“VYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel: £5684555 Fax: 65691056 MOTORS
TAX INVOICE
& feg Ne : 197701469G G5T Reg No : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
India International Insurance Pte Lid Cust No/Hame /Ms Lim Tien Phing Katherine L1
Motor Claims Department Reg No/Reg Date SKR7277Y / 21/09/2016

04 Cecil Street
E04/05 10B Building
Singapore 049711

Date In/Mileage 0B/12/2018/ 41463
Chassis/Package JMYXTGF3WGZ004432 /DCL7PP
Engine No 4p12AT9102

Make /Model MIT/OUTLANDER 2.4 CVT AWD (G43)
Colour/Trim POZ RED METALLIC / BK BLACK

AccountNo Terms Date/Time Printed CSE Oparator WIP No  Involce/Credit Note No
LTPOOD4O Cash  02/05/2019/ 16:01  TLD 260 / AiTing 32168 41433632

Description of Goods [ Services Qty  UnitPrice Disc% Amount
[ PNTBBO0O 825.00

REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, SKID BUMPER, REPAIR REAR
END PANEL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GARS

. ALTGNMENT TO THE SAME
E FNTBBOOO 60.00

REMOVE AND INSTALL PARKING ASSIST
£ PHT9B000 B40.00

AESPRAY ON REAR END PANEL, REAR BUMPER, AND ALL OTHER AFFECTED
AREAS TO THE SAME

A 54000099 30.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
| ™ SuUNDRY E0.00
' PERFORM RUST PREVENTION ON AFFECTED AREAS
A 10028901 200.00
CONDUCT DIAGNOSTIC CHECX USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY 30.00
SUNDRIES
| 5 SPECIALISTJIOB 280.00
' SUPPLY ONE SET OF PARKING SENSOR
| % BRKT,R/BMPR FACE SIDE,RH 1.00 12.00 00.00 12.00
¥ CLIP,FR BUMPER 10.00 2.00 00.00 20.00
X FACE,RR BUMPER 1.00 873.00 00.00 873.00
X EXTENSION,RR BUMPER 1.00 230.00 00.00 230.00
7 TEXT
TP CLATM INDIA SHA7302H
DOA ¢+ 19.10.18

SURVEYOR  RASUL LKK 30.10,18
REPAIR 4 DAYS

Cycle & Carrioge celebrates 120 years.
Visit www.cyclecarriage.com/120 for more info!

Parts 1,135.00 Nett 3,460.00
Labour 1,955.00 7% GST on 3460.00 242.20
Standard Menu 0.00

specialist Job 280.00 Total Payable 3,702.20
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 90.00 Total Due 3,702.20
Total(w/o GST) 3,460.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.
Anydfmmmmmmnmmmmmmmammuh-mmmdmmmmmumm

Page 1 of 1



chans e e

CARFENTALS www.chans.com.sg *!.':ui';ﬁ“ 2536 Fax: ﬂ?ﬂﬁ: ‘m
RENTAL AGREEMENT HAxOIBI2 - poF2L
Niarmee Datw of Birth Passpart’ Nrc fia Natonairy
o (e iy pacame | 06-1s 17 | Sreayed
e " Gocupation Dring LcanceNo | Daie of Expiy
GI \awcla Pvve
=g Postal Code | Combact No Mobile Phone o
. RS Qreybo>
Janf Hirer's [ Guararior's Name e Daw of Birth Pasgpony Nric No. | Peamonairy
Aprens S | Gocupanan Dmang Licence No | Dawof Expry
= | Postal Cooe | Confact No Motiis Phone No. i N
CHECK OUT 0 o [Tme T iaage -
Conc & [N~ 3 3 F
CHECK IN Dats Time | Mimage _" '?J — a Bl
.12.18 sam. ot “* -
IMPORTANT NOTES:- i | UNIT HATE m TOTAL {%)
i3 restriched Hm{mﬂﬂ ALrsa 1 WF“ | I i
: :rm-am:r-fwwmsr::um:nw | FtATE_ l i a lln+5 J3%0.00

B Own Damage Llsbiity - First §1 for damage o vehicle plus loas of
Eamings while damaged vehicle H-?Enumpu | it

B Thid Party Lisbany — First $2000 bor any Third Party Accident Claim GST @ 7% | i€y
B Addibonsl Excess of 83000 lof drivers under 24yms old or above 70y —_ T e pe—————
angior less han 2y dnving experiance TOTAL [ | f5ﬂ'-313
B Himr s meapossbile hor 6 pasking bres & afic summons ——— —r —— 1 —
Tl wTﬁmlmﬁm‘mmm-m | EXTENSION |

e !

[
R Vafechs should be refurned af the same fime an colection axcept on | I
Sabirdey wharp retrn e s befoss 10sm | ——— - —

B Vehichs returned sher ofice hour will be chasged 1o the nest warking day e
B Hourly axtension i chargnd af 15 ol the daily =ste ?UL‘T': 1
n

]

A3 provoniive mainienance, pleass chook wiler & sngine oil daiy,

Faane check thal you have not lefl any of your personal belongngs in the I = LT T |
vafecie Clur company and stall will not ba responsiols for any ioss of _g\ctq ?‘}\f
DRIONQInGE after 1" vahecss is ratumed |

 For the comforn of athor users. please refrain from smoking, eabng of

earrying of pets in he car. A pisaning charge of S200 will be mposad bor | TR Ty D"""'" o 1
soky. wmally o dirty wahicle DEPOSIT {retundable) 55

8 Carmprg of PASSENGERS i commarcial yohicle & stnctly prohibied N |
Only WORKERS covered unded hier's workfben compensation are CHANGED OVER FROMVEH. DATE

allowen j
e —— — — i— ——— p———— - .

mmmmwmummmmm mmmm-mm <
1'Wa daclare #al ail mformation grvesn on this form 8 Pue and sccurate

Join! Hirar's! Guarantor's Signaturs

I:vEHlGL_E vo. ST (G  MODEL B 7

“Exorva Date P ot et sse CRECA 8

FROM RETURN

OPFERATING HOURS: MONDAY TO FRIDAY B.30AM TO 5.00PM. SATURDAY B.30AM TO 12.00PM CLOSED ON SUNDAY & PUBLIC HOLIDAY



CHAN'S & SONS ENTERPRISE

CHANS 8 S chans

Singapore 758378

Tel 67532536 Fau BTSE6T565 { www.chans.com.sg

GST Reg Mo 51-935800-M

TAX INVOICE
LIM TIEN PHING KATHERINE INVOICE AR1812-0173
DATE 13/12/2018
TERMS cCOoD
STAFF ID ELAINE
AGREEMENT NO. HA201812-0042
ATTN: ACCOUNTS PAYABLE
| DESCRIPTION | AMOUNT (sGD) |
Vehicle Reg No : SKT367G 1.260.00
Make / Model : MITSUBISHI OUTLANDER 2 4 (AUTOQ)
Rental Dates - Reptal Billing From 05/12/2018 To 12/12/2018
Period : 7 days
Rental Rate SS 192 60 Per Day {Including GST)
Refarence No : SKRT277Y
AMOUNT : S§ NON-TAXABLE VALUE : 0.00
ONE THOUSAND THREE HUNDRED FORTY-EIGHT TAXABLE VALUE - 1,260.00
DOLLARS AND CENT TWENTY ONLY GST 7% B88.20
| TOTAL S§ 1,348.20)
Please make your cheques payable to ' CHAN'S & SONS ENTERPRISE
Far Official USe Only
; Paymeani Data F/Amt
P A €S 1 CC ICH
CS/CCI/CH

Kamina ol ) -1- -
: 48y A R I AS 327 S—rpibuwvaing Bosd Goctlink Pak Sagapewe TSA3TE T aTRIZEIA ) ATREATIAS F aslewJohnane samue]

VAA B AATAS "



Merimen e-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Settlement
|CLAIM SUBFOLDER TRACKING - B
Case | Notified Est Submited | Ad] Assgned Ad) Apt Adj Submitted Ins Auth'ed Status
. Iu]mmu :;;_?g‘ e £83,460.00 553,460.00 Pending for Survey
fn feg | | en ac mt | imimll view Rot | "w“""mj

Maln Reference

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured | COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo -

o | LIM TIEN PHING KATHERINE, 10; 577293407
\Vehicle Reg. . | 19/10/2018 00:00 - ;59

|No-: |SKR7277¥ Date of Logs! | (3 4 Manths and 28 Days From LTA feg Date (Man ¥r]

\Clim Type: | TP / MCT18100638 Palicy/Cover | -rmo015

| Hote No.:
WVehicle Reg,

Paticy Na.
L] SHATIOIH , | 2100483280-02
(Inaured): (Clairmant):

Excess!
| Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) 209 Fandan Gandens, 609339 West Coast - Tel: 65684501/65684518

| India International Insurance Pte Ltd (HQ) - Tei: 63476100 ... [Handied by Sherinl Plllal]

AlG Asla Pacific Insurance Pte. Ltd. ($G) - Tel! 65-6419-3000

|LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-1561 _[Handied by MOMD RASUL] .. [Final Rpt due 02/11/2018]
| ASSOCIATED MAIL RECEIVED - -

« I11_5G (21/05/2015): Alert - Adj Mandate Approved (S$4782.20) - SKR7277Y - Claim Handler: Sharini Pil...
s TII_SG (01/11/201B}: Alert - Ad] Mandate Approved ($$0.00) - SKRZ277Y - Clalm Handler: Sherini Plllaj

View Al | Compose Case mai |

view All | Search Tasks | Croste New Task | comgpiets |
Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/8/2019



Merimen e-Claims Page | of 2

Claim Documents

*SKR7277Y (MCT18100638)
[SHA7302H]
Ll

LIM TIEN PHING KATHERINE
Oct 19 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Automotive Pte Ltd

Ugtond Docaments | Upksd Photos | Composs e Laster | View [View m Srowser| ]
Photos/Images [3perssge V]| A
[No | Aelabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
[1 |owi11/18 15:06 Odometer Reading 0D | toadies | A
‘2 |0111/1815:06 | Ganeral View O | v | B
3 [01/11/1815:06 | Genersl View - O | ars | B
{4 |01/11/31815:06 | General View 0 | tadws | A
§ 011118 1506 | Genaral View o D | tasws | A
|6 |01/11/18 15:08 | Genaral View D | aawes | A
7 (01711718 15:08 | General View D | wacws | &
iu DI/11/18 15:06 | Genersl View o O | eawc &
9 (011118 15:06 | General View D | weewrs | B4
10| 01/11/18 15:06 | Genaral View D | wearws | B
(11 |01/11/18 15:06 | Ganoral View D | waws | A
12 ;n:.ru.f_lu 15:06 Ganeral View 0D | letwc | A
13 01118 15:06 | General View D | Losdic E'
14 | 01711718 15:06 ;Mﬂm D wuw &4
215 (01/11/1815:06 | General View D | badws | (A
16 (0111718 15:06 | General View O eers | &
17 U118 15106 General View O | e | BB |
18 [01/11/1815:06 | Ganeral View 0| wedws &
19 |01/11/18 15:06 | General View 0| s | A
20 |27/0%19 16117 | Reinspection Phots O | oasws | B4
21 27041916117 | Reinspection Photo O | wows | A
22 |77/04/19 16:17 | Reinspection Photo D | taews | (A
}Emnm;mrm ot 21 &
lm |Relabel/Reorder | LKK Auto Consulianis Pte Ltd (HQ) Thumbnall| Print
1 4/10/18 14:51  EMAIL FROM T1I DD 24102018 © | Loaaror
|1 31/10/18 15:43 | TP EST & GIA REPORT 3 load POF |
3 131/10/18 16:52 | TP ESTIMATE- MARKED Load PGF
{4 |17/05/19 16:01 LETTER OF DEMAND 8_ Load FOF
‘s [17/05/15 16:01 | LETTER OF AUTHORISATION Losd POF
6 |07/08/1% DB:55 | WORKSHOP INVOICE Load POF
|7__|D7/08/19 08:55 | DISCHARGE VOUCHER 8 Load POF !
B |O07/08/19 08:55 | RENTAL RECEIPT @ | oecroF
Mo | Finalized On india International Insurance Ple Lid (HQ) Thumbnail | Print
1 |25/10/18 DAal Singapore Accident Statement 0 | ioadror |

Documents Checklist
'DOCUMENTS CHECKLIST neset | Save | print |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/8/2019
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| Thare are no document checklists configured.

Dur Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor || Handling Insurer
M- RETERFRE ErE DFIVETE LEhiNER vau Lhse T i aEher pafles.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/8/2019
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LKK Auto Consultants Pte Ltd ics reg N 1ssso71sam

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BB0OS Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1I1B018333/R1PB302

Date: 07/08/2018
REFERENCE
Handling Insurer: India International Insurance Pte Ltd  Policy No: MCOMO015
SISImam Vehio®: sxrraTTy Insured Vehicle No :  SHA7302H
Dale of Loss: 18102018 Mature of Claim TP Claim No: MCT18100638
ATION OF VEHICLE
Reg No: SKRT2TTY
Make & Model: MITSUBISHI OUTLANDER, 2.4 CVT (A) Engine No: 4B12RT9102
Reqg. Date 21/08/2016 (Man. Year; 2016) Chassis No: JMYXTGFIWGZ004432
Colour, Red Odometer: 39595 km
Engine Capacity: 2360 cc
Markel Value/New Car Price: N/A,
Sum Insured (SS): Market Value/New Car Price
ITION OF AT THE TIM F Ad
General Condition: Sleering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable)! Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225155 R18
Front Left Side Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represen! e remaring Iyre reads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 1.373.00 1,165.00 208.00 15.15
Miscellaneous llems 0.00 0.00 0.00
Labour 3.600.00 2.285.00 1.305.00 36256
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 4,973.00 3,460.00 1,513.00 30.42
+ GST 7.00/7.00% (5%) 348,11 24220 105.91 30.42
MNett Amount (S§) 532111 3,702.20 1,618.91 30.42
+ Car Rental (6.0 x S5160.00/day + 7.00% GST) (58) 1,027.20
Nett Liability (S$) 4,729.40
INSPECTION
Date of Assignmeant: 24/10/2018
Date Inspected: 30/10/2018 Inspected At: Cycle & Carriage Automolive Pte Lid
(Pandan Gardens)
208 Pandan Gardens
Singapore 608338
Estimated Period of Repair: 4.0 days

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019
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Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE This repest rmpresants our fodings of the ime and plece of nacecton sfated hensn. Such mapechon hag been camed out fo the best of our
ipowiedpe and abiity but any other lability under any olher circumatances i hemby sxprestly srcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/8/2019
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 03 May 2019)

Parts: M1-5UV MITSUBISHI OUTLANDER 2.4 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKR7277Y)

Validity: These estimates are valid only if they coniain the pnint code (above) on all estimate pages. running page |
numbers with the END OF ESTIMATES marker on the last estimate page |

Further Info: ltems/ivalues nol in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 50.00FS *30.00 FS
2 1 *REINFORCEMENT ,RR BUMPER ,RH Mot Necessary 78.00FS *-FS
3 1 ‘REINFORCEMENT ,RR BUMPER ,LH Not Necessary 78.00FS *F5
4 1 *BRKT ,R/BMPR FACE SIDE ,LH Mot Necessary 12.00FS *-F5
5 1 *BRKT ,R/IBMPR FACE SIDE .RH Necessary 12.00FS *12.00FS
68 10 *CLIP FR BUMPER Necessary 20.00F5 *20.00FS
7 10 *CLIP,END ROOM COVER Not Necessary 20.00FS *-FS
B 1 *FACE.,RR BUMPER Deformed BT3DOFS  *B73.00FS
B 1 *EXTENSION ,RR BUMPER Deformed 230.00FS  *230.00FS
FaFranchise pari S=Spchetl

Total Parts (S§)  1,373.00 1,165.00

Report was unsubmitted during this print-out. |

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/8/2019
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Recommended Miscellaneous Items
Theie are no new miscellaneous ems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RENEW ACCIDENT DAMAGED PARTS ON REAR MNew 1,650.00 B25.00
BUMPER,SKID BUMPER ,REPAIR REAR END PANEL
REMOVE AND INSTALL PARKING ASSIST MNew 80.00 60.00
PAINT WORK SPRAY REAR END PANEL.REAR BUMPER AND  New 1,260.00 840.00
AFFECTED PORTION

4 CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM New 50.00 30.00

5 PERFORM RUST PREVENTION MNew A0.00 60.00

& TOCARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PROD New 200.00 200.00
TEST USING HI-SCAN PRO TEST

7 SUPPLY PARKING SENSOR New 280.00 280.00

Gross Labour Cost [55) 3.600.00 2,295.00

Repon was unsubmitted dunng this print-out. ]

< END OF ESTIMATES >
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