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HUI YANG MOTOR PTE.LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 645146358 S '
Reg No. 201629438M 7 Arhon,

22/10/2018 ,gz /j’ ?ﬂr:’r

Owner; SKYWAY MOTOR PTE LTD

ﬂ’q,:r

ESTIMA EPAIR TOYOTA C-HR 18-S
Ipe rear tailgate s% 95145
Ipe rear tailgate outer gamish $ 88220 7
Ipe rear tailgate "C-HR" emblem §% 8320 —
Ipc rear tailgate "HYBRID" emblem Yiee 71.00 =
Ipc rear tailgate "TOYOTA" logo gle. 68.80 «—
2pes rear tailgate refector @$353.50 $ 70700 7
Ipc rear tailgate inner lock § 37445 <7
Ipe rear tailgate inner rubber $§ 37485 7
2pes rear taillamp @$374.50 $ 74900 7
2pcs rear taillamp lower bracket @$171.45 § 34200 7
1pe rear bumper A $ 97245 —
2pcs rear bumper side retainer @S 141.45 ALiprr 8 28290 e
2pes rear bumper refector gamish @$281.90 § 56380 7
Ipe rear bumper diffuser Detltr § 53145 —
Ipe rear bumper diffuser towing cover §#< g585 —
8pes rear bumper diffuser clip @$5.50 o S A 4400 —
Ipe rear bumper diffuser centre cover My 7485 —
I pe rear bumper reinforcement s 78210 «—
Ipe rear end panel % s 78145 —
Ipe rear end panel inner garnish $ 37885 7
Ipc rear floor panel § 7t 78585 X
Ipe rear floor panel sponge § 28585 7
Ipe rear exhaust box s 185000 —
Ipe rear exchaust box top cover % s 18150 —
3pes rear exhaust mounting @$58.50 § 17550 —
2pes rear fender protector @$258.85 , s s517.70 7
Ipc front bonnet 5 97155 —
Ipe front bonnet inner lock $ 7T 27400 X
Ipc front centre grille base $§ 59145 T
Ipe front centre grille garnish B s 37150 —
Ipe front centre grille inner PCS sensor $ 148190 7
Ipe front centre grille "TOYOTA" logo TRt S 78550
Ipe front centre grille top gamish Feu s 38190 ¥
Ipe front centre grille top rubber - MNos o 17445 X
Ipe front centre grille retainer ek . i § 131.25 X
2pes front headlamp @$2550.50 7\ J\ $ 510100 7

/ e

balance o/f ¥ haN § 2324455
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HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M

22/10/2018

Owner: SKYWAY MOTOR PTE LTD

s AIR TOYOTA C-HR 1.8 - SMC31
balance b/f $ 2324455
fn
Ipe front bumper ] 97445 —
Ipe front bumper grille - Drys 27445 —
Ipe front bumper lower lid . 498 68000 —
Ipe front bumper number plate garnish Her § 27185 —
Ipe front bumper reinforcement $§ 58110 7T
Ipe front bumper sponge 3 181.90 =7
5 26,208.30
less 25% $ 6,552.08
balance ¢/f § 19,656.23
Ipc rear end panel outer sensor nett § 24000 7
§ 240,00
less 10% $ 24.00
$ 216,00
I set parking sensor Phegsnen § 280,00 2&esma—
reprogam & reset PCS sensor § 28000 /T ey
remove & refit rear windscreen glass $ 12000 ~—
sealant §7%, 80.00 $osn
wiring $ 180.00 f"-#{
tffkote S 35000 Pey
spray painting $ 180000 floes
labour charges $ L50000 - CPuy
Total $ 24462.23
W AulD Consullanty hence notify
«| e Repaver of he following:
-._- e iiiored s fer aoray raining
\J ‘\ \ '_'- i I TS g Py
F |3 . = Pardty por 1 -!‘-‘-'1'!1‘-.':mm
) \ = 00 & “Witheed Prayudics” base
L= \'. * hit Tt EStonda ] b liowesd
Tl b islrveyed gng
13 proval from inpurmnce Company
Aok raw =gy .




Print Received Message

This mall is associated with |

*SMC3187E (MCT18100743)
[SHT241H)
TR
SKYWAY MOTOR PTE LTD
Oct 22 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hul Yang Motor Pta Ltd

From India International Insurance Pte Lid (HQ) (III_SG), sent on 02/11/2018 11:14 AM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (5$0.00) - SMC3187E - Clalm Handler: Zuhaldah Bte Samsuri

Approved:0.00:BOLA 28/01D NAF




Asher S"E (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 2 November 2018 2:01 PM

To: 'hui_yang_motor@hotmail.com’

Subject: Accident Involving SMC 3187E & SH 7241H on 22/10/2018
SAVEASTO COSTS

Your Ref: SMC 3187E
Qur Ref; CC4/11118019332/Keb3

Dear Sir/Madam,
Accident Involving SMC 3187E & SH 7241H on 22f10/2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bl Kegornds

Asher Sng | Cose Honcigr

LEE Auto Consullanis Ple Lid

phone: 68416051 | emol; oehersngiilkkouto.com | fox: 674)-4 108
Bl 51 Palo Uks inchusiial Park, Ubl Avenue |, #02-25 | 5|408%33)



Claim Audit

= AUDIT TRAIL
Ma, On Audit Remarks By
1 339502018 cim veh Modal Changed (202021) ADIVA AD200A 200ce (M), EAL bt
3 WOT20I8 o reented Reg No: SMCI1B7E. Acct Date: 2016/10/22. Claim Type: TP, Insurer: India Internation [A] Lou
14:43 al Insurance Pte Ltd {HQ), Workshop: Hui Yang Motor Pte Ltd (HQ) Shu Pei
24 Oct 2018 . [A] Lau
3 A Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): N
4 'f:fg‘ 2018 o 4) Next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/11/02 Q,.L'-P":I
24 Oct 2018 : - [A)] Lau
5 14:43 Adj Mandate Set Approved: 0,00 Reinsp:Ad) decides., Shu Pel
24 Ot 2018 ’ [A] Lau
§ 1443 Label Added (30653): Direct Settlement. (a] Law
24 Oct 2018 . [A] Lau
¥ Adj Adjuster Assigned  [None] -> KENNETH KONG ol by
8 1365 % cim veh Model Changed (202021) -> (205388) TOYOTA C-HR HYBRID 1.8'S CVT (A), s
9 :::us_:t 2018 oy DY Modified tnsured Name: -> COMFORT TRANSPORTATION PTE LTD. E‘le
10 21 O 2018 o bel Modified Claimant’s Name: -> COMFORT TRANSPORTATION PTE LTD [A] Lau
08:54 . : Shu Pel
o 0 [\
11 1::@" 18 adj Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:28 4VEH CC OID 3RD ";::'
Rong Yi
[1]
112 D2NeVI0IB a4y Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/11/02, Mandate Remarks: BOLA 28/010 NAF Zohiasn
Samsurn
02 Nev 2018 [
13 m':‘:' Adj Mandate Set Approved:0,00:BOLA 28/01D NAF 1”:'."""
Samsuri
17 Jan 2019 Al Lau
14 ;1 Adj Rpt Initiated Ejhlum
17 Jan 2019 gizsm: A) LE
15 1134 Cim Dt Modified Claimaint’s 1D; -> -, E‘_"L ]
16 1150 % cim ot Modified JP] Reg, Date: -> 2000/01/01. [A] Law
17 Jan 2019 [A] Lau
7 3 Cim Details Notified I3
[MNE
18 3350 2 cim DU Medified 1) Reg. Date: 2000/01/01 -> 2018/06/26. e
KHANG
MIN
Cur.Req: 14996,00:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST: $14,231.00 +  [A]
19 M4FED2010 o Req {b) LOU: $765.00 (9days x $85) Total: a+b = $14,956,00 VEH MODEL: TOYOTA C-HR.  Asher
09:13 ndate RequUest | \VBRID 1797cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS,  Sng
IF ANY. Rong ¥i r
Date From 4| [>] pateTo 4|5 »] Audit Type Hone v]l ]
ACTIVITY 1
No recard I
Merimen Billing for this case - Transaction History
W Har o Hill Date het Tipe A Marma 1‘;_::;:‘ Raf | Hel 2 Amaunt
17/01/2019 LKX Auto LKK Auto
2032312 1154 Motor Consultants Pte | Consultants Pta | SMC3187E SH7241H 10.70
: Ltd Lid (HQ)




Print Received Message

This mall is associated with :

*SMC3I18TE (MCT18100743)
[SH7241H]
TP

SKYWAY MOTOR PTE LTD
Oct 22 2018 1Z:00AM
[COMFORT TRANSPORTATION PTE LTD)
Hui Yang Motor Pte Ltd

From India International Insurance Pte Ltd (HQ) (I1I_SG), sent on 15/02/2018 11:31 AM.

To LKK_HO
Subject  Alert - Ad] Mandate Approved (S$14996.00) - SMCI187E - Claim Handler; Zuhaldah Bie Samsuri

|Approved: 14996.00:BOLA 28/01D NAF




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg=>

Sent: Wednesday, 24 October 2018 9:38 AM

To: Hui Yang Motor; "sur@lkkauto.com’; Catherine Chong (LKK Auto)
Cc Zuhaidah Samsuri

Subje-t: RE: TP Claim for SMC3187E against SH7241H / DOA: 22/10/2018
Attachments: SKM_C28718102316120.pdf

Dear Sir/ Mdm,

Pleas= ~onduct a survey on TP vehicle SMC31687E and let us have your report urgently.
This claim wil be handied by Ms Aida,
*Kindly upload this survey request email lo merimen.

Thark You

Best Regards,
Gabriel Wee

Motor .l Dept. lu_w 1!]1% @ .'-Uﬁhﬂ

India Inte cational Insurance Pte Ltd
64 Cocl! Streat | #05 108 Building | Singapore 049711

Tel: 6 7 100, Ext - 248 B v W\
kanntty

From: . Yang Motor [mailto:hui_yang_motor@hotmail.com)

Sent: 7 October, 2018 9:31 AM

Ta: . oo Claim - Il <motorclaim @iil.com.sg>

Subjc : fle TP Claim for SMC3187E against SH7241H / DOA: 22/10/2018
Impo: nce: High

-

Onr ¢ of surveyor 1s LKK Auto.

T | & Regards,

Bel

Tal V752

F- m: Ldotor Claim - Nl <motaorcla ili.com.sg>
S -t nesday, October 24, 2018 9:08 AM

To: Mul vang Mator
Suhjoct: L TP Claim for SMC3187E against SH7241H / DOA: 22/10/2018

Dr dm,

\ ndge receipt of your email.



We pry; s using one of the following motor surveyors:

« LYK Auto Consultants Pte Ltd
« \icom Assessment Centre Pte Ltd

Plense v us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above i

Br<r Regards,

G ricl Wee

Moo Clsns Dept.

Ii 1 iational Insurance Pte Ltd

64 Cocll Sireet | #05 108 Bullding | Singapore 049711
Tel: 6347 4100, Ext - 248

Fr n:iiu vang Motor [mailto:hui yang motor@hotmail.com]
S "4 October, 2018 4:59 PM

To Licior Claim - <motorclaim@ili.com.sg>
Sulject: il TP Claim for SMC3187E against SH7241H / DOA: 22/10/2018
I artance: High

1 17 x!lel.

A b ullow up of GIA Report and Police Report for your perusal.
Th. 1 <o & Regards,

r-. Ll

Fro oz riul Yang Motor <hul motor@h Il.com>

Se 13 Tuewday, October 23, 2018 4:04 PM
T “Motor Claim -l

€17 w10 TP Claim for SMC3187E against SH7241H / DOA: 22/10/2018

|

I' el 1o attached estimate and help to arrange surveyor on 24/10/2018 (Wednesday) as vehicle SMC3187E
a1 our workshop.

W irvand you the GIA statement once ready.

"ol cident: 22/10/2018 @ 10.20pm
€ elon's vehicle : SMC3187E

b Hsured vehicle : SHT241H



} Nl & Regﬂﬂis..

Be
Te 64515752
K" e that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
pri wssinge your personal data, sharing your personal data with our service providers (located both inside and outside
Sir i) and/or with other insurers in the general insurance industry, including the General Insurance Association
of - nzapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
inve tgating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
imimediately.,
DI*TLAIMER:
Th il s intended solely for the person to whom it has been addressed.
Ity v eommm confidential and/or legally privileged information.
If» e vot the person for whom this e-mail was intended, or if this e-mail has reached
yoi nisiike, please delete it immediately and inform us of the error and also be hereby
not il any use, distribution, transmission, printing, copying or dissemination
of * ‘s inlurmation in any way or in any manner is strictly prohibited and may be unlawful.
Int et ommunications may not be entirely secure or accurate as information could be
int o, corrupted, lost, delaved or contain viruses,
Th 1o we do not accept liability for any errors or omissions in the content of this
me ¢ uny delay in delivery which may arise as a result of Internet transmission
or suification.
Pri dus cmanl only if it is absolutely necessary and help in preservation of environment.
Inc  Tniccamtional Insurance Pte Ltd.
Re  truvion No. 198703792-K
Ki (ote that by submitting this claim to us, you are deemed to have agreed to us collecting. using,
dis e and processing your personal data, sharing your personal data with our service providers (located
bo -l and outside Singapore) and/or with other insurers in the general insurance industry, including
the wral Insurance Association of Singapore. This enables us to ensure proper processing, handling
an Aling with your claim, which includes investigating the said claim, and complying with applicable
lav - ' vu do not agree to the same, kindly let us know immediately.
! IMER:
Tl | is intended solely for the person to whom it has been addressed.
It: v contain confidential and/or legally privileged information.
Ir o2 not the person for whom this e-mail was intended, or if this e-mail has reached
Yo «ialike, please delete it immediately and inform us of the error and also be hereby
ne - 2d Lt any use, distribution, transmission, printing, copying or dissemination
ol lurmation in any way or in any manner is strictly prohibited and may be unlawful.
In ~ommunications may not be entirely secure or accurate as information could be
int op oL corrupted, lost, delayed or contain viruses,
| : we do not accept liability for any errors or omissions in the content of this
m - or any delay in delivery which may arise as a result of Internet transmission
or dification.
Pi cmail only if it is absolutely necessary and help in preservation of environment.
I8 inational Insurance Pte Ltd.
R win No. 198703792-K
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HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Bk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 645146358
Reg No. 201629438M

Date: 097112018

India International Insurance Pte Ltd
Motor Claims Department

o4 Cecil Street

#04-00 10B Building

Singapore 049711

RE: ACCIDENT INVOLVING SMC3187E, SH7241H, SIR7998Z & FRJS506D ON 22-10-2018
ALONG CROSS JUNCTION OF YISHUN AVE 6 & YISHUN AVE 7

SE OF OUR CLAIM FOR SMC3ISTE

Lump sum repair cost as recommended by surveyor { TPO486 ) § 1423100
9 days Loss of Use 1a) 885.00 per day 3 765.00
Toral 1499600

*The above claim applies only to vehicle damage and expressly exclude all personal injuries
and other consequential loss.

Please let us have your reply soonest possible, thank you.

Best Regards,

Marco Neo

HUI YANG MOTOR PTE LTD

DID: 64515752

Fax: 645146358

email: hui_yang_motori@hotmail .com



AUTHORIZATION LETTER

TO WHOM IT MAY CONCERN

'We,  soreaies He S _ hereby declare and agree 1o use the

e -

address of Hui Yang Motor Pte Ltd, that is at Blk 176 Sin Ming Drive, #04-02 Sin Ming

Autocare Singapore 575721 in all my/our correspondences with any party in connection with

my/our claim arising from an accident involving my/our motor vehicle registration number

= o

7L w8 -',,u.nd other v:hu.]nﬂ registration number = s soe along

e . E -

= e T ] > T F i = - on - 3 #

el

I'We, further grant authority to Messrs Hui Yang Motor Pte Ltd or any of their

representatives to open all my/our letters and to negotiate my/our claim on my/our behalf.

I/'We wish to inform you that you could issue the cheque payment in favour of my/our repairer
Messrs Hui Yang Motor Pte Litd.

........................................................

Signature of registered owner and Company’s stamp



{

. IN DA
T — o Reg, No. 1703 72K | GST. Heg No. MZ-00TEANG-
Ol | Cocll Street | #04 | #05 | #06-02 | 108 Duilding | Sinjgapore 049711
|msunasice Offiee [65] 63476100 Emall  (nsuriedhil comag
A B ella las  [B5)6IZ44174  Wobsile wwwiilloomay

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settiement (PODS)

India Ref: MCT18100T43

Claimant Ref : 5MC 3187E

WWeil. HiA YANG MOTOR PTE LTD {"the workshaop®) hereby confirm that wa/l have reached an agresment
wilh the appointed Surveyor of India Inlernational Insurance Pre Lid LICK ALTD CONSULTANTS PTE LTD (name
of Surveyar) with respec! lo the amoun! claimed for S§ _witio0 {repair cost), 5§_meso0 ==
usairesial) S5 — {search lesa), vehicle no. SMCIETE  (hat was damaged pursuani Io the acciden! which oocurmed
on __2veacts (date)at CROSE ST (F VilsR AvE 8 L ViRes A0 T (bocation) invalving vehicle no SH F241H (nsured

vahicla). This |s pursuant to the inspaction conducted on Jannzote (date) ol “the workshap®.

We/l confirm that we/l are/am suthorzed by the owner SEYWAY MOTOR PTE LTD {"the third party
claimant™] of vehicle no. SME 317E 1o make the claim as set out in the above paragraph and well have full autharity to selfls
ihe matier on msher behall in 8 manner thal wed desm fit. Wefl enclose herein the letter of authority ghven by “the third
party claimant”

Wail further confirm that we/l will indemnity India Intemational Insurance Pe Lid for all damnges, loss andior expense that
thay will or have aleady mourred in the evenl thal “the third party claimant” after the above sakd agreament lodges &
further clalim against the former for any loss and expenses suffered pertaining 1o cosl of repairs andfar rental andior loss
of use pursuani fo the damage lo _BMCMEE  (vehicle no.) as & resull of the accident,

Well confirm that the agreemen! reached abowve Is In full and final setlement of all claims of "the third party claimant”
pursuant 1o the accident and thal further this setfiement s reached on a withoul prejudice and without admission of hability
basis

This agreement [s subject lo the application of Singapore law and the Singapore Courts have exclusive |urisdiction over any
dispula ansing out of the same

We/l authorize you to paythetotal amount ol S5 _14.886.00 1o HUI YANG MOTOR FTE LTD

INDIA INTERNATIONAL INSURANCE PTE LTD I

Dated this .= 7 day of ......... £ _EQ ....... 20727
CLAIMANT: I~ \] N WITNESS:
Signature ; ’ %\ Signature: KsC
Signied by “the warkshop® (with chop) * Signed by appointed Surveyor
prowesn A0 flma Lo/ Name: LKKAUTO CONSULTANTS PTELTD
NRIC: ST 2303207 NRIC: {PEGT19ER
Addross; = o Address: 51 LIBI AVE 1, PAYA UB| INDUSTHRIAL PARK
— #07-24 SINGAPORE 4089353
Nationality =] MNationality: S —

Oceupanon:  Drreaor Oceupation: —




HUI YANG MOTOR PTE L1D

Bill To: TAN INVOICE
India International Insurance Pre Ltd TP Claim Invoice No:  TP0486
Motor Claims Department Bill Date: 09/11/2018
64 Cecil Street
#04-00 108 Building
Singapore 049711

Description Amount
Date of Accident :  22/10/20]8
Owner : SKYWAY MOTOR PTE LTD
Vehicle No ¢ SMC3I87E

Make & Model @ TOYOTA C-HR HYBRID 1.88

Lump Sum repair cost as recommended by survevor

Sub-Total :
Add 7% GST .

Total Amount SGD

§ 13.300.00
§ 13.300.00
§ 931.00
§  H23L00

Reg No. 201 629438M
GST Nog 20 629438M

HUI YANG MOTOR PTE LTD

\1.

Authorised Signature

Hui Yang Motor Pte Ltd

Sin Ming Autocare Blk 176 Sin Ming Drive
#04-02 Singapore 575721

Email: hui_yang_motori@hotmatl.com

H/P: 98623891 Office: 64515752 Fax : 64514658




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlemant

—— _—

CLAIM SUBFOLDER TRACKING

S— S |
Case | Notified Est Submited | Adj Assigned [ oy mpe |Ad) Submittes | Ins Auth'ed Status |
: 24 et 2014 | . Pending for Survey |
sk | 24 Oct 2018 00:00 | $513,300.00 5%13,300.00 | Report
_Ean e | Eai Aot | | ot Esomates | | viewsor | | cancel Case |

Aeference Claim Detalls

'CLAIM SUBFOLDER DETAILS [Created by adjuster]
I nmure: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.. -

Main
Claimant:
Vehicle Reg,
|No.:.

Claim Type: |TP f MCT1B100743

SKYWAY MOTOR PTE LTD, Co. Reg. No.: 199904194N

- . |22/10/2018 D0:0G - 159
e e lL!_l-_lgm,-_p_uun-wrrm LTA Reg Date [Man r]

SH7241H

Hul Yang Motor Pte Ltd {HQ) 176 Sin Ming Drive lﬂ-l-—ﬂ!t. Sin Ming AutnCare, 575721 Sin Ming - Tel: 64515752
India International Insurance Pte Ltd (HQ) - Tel: 53476100 ... [Handied by Zubaidah Bte Samsuri - 6347 6070]

M5IG Insurance [Singapore) Pte. Lid. (HQ) - Tel: +65 6827 7888
| LXK Aute Consultants Pte Ltd (HQ) - Tel: 62563581 __ (Handied by KENNETH KONG) ... [Final Rpt due 02/11/2018)
'ASSOCIATED MAIL RECEIVED o view Al | :umur.-m]'

» 111 5G (15/02/2019) Alert - Adj Mandate Approved ($$14996,00) - SMC3187E - Claim Handler: Zuhaidah B...
« 111_5G(02/11/2018): Alert - Ad] Mandate Approved (5%0.00) - SMCI187E - Claim Handler: Zuhaidah Ble §...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Craste new Task | compiets |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/3/2019
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Claim Documents

*SMC318B7E (MCT18100743)
[SH7241H]
™
SKYWAY MOTOR PTE LTD
Oct 22 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hul ¥Yang Motor Pte Ltd

View [View in Browser v |

Upload Documents | _upload Phates | Compase New Lamer |

_Hmmﬂmlgll 1 per page %)
No | Relabel f Reorder Lﬂlﬂhmﬂlﬂhmlﬂtﬂm Thumbnall| Print
1 (01/02/19 16:56 | General View D icsdwc | A
2 |01/02/19 18:36 | Genaral View D | waws | @A
1 0102/19 16:56 | General View o 0 | waawe | B4
4 |01/02/19 16:56 | General View D | tmawc | 4
s [01/02/1016:56 | Ganaral View © | losawc | B2
& |03/02/19 16:56 | Ganaral View B D | eaws | A
7 |pyo219 16:56 | General View 0 | s | F
B (01/02/19 16:56 | General View © | osdwc | B2
9 |D1/D2/19 16:58 General View D wedwe | A
10 |01/02/19 16:56 | Genaral View D | weaws | B
11 |01/02/19 16:56 | Genaral View - 0 | tcaawc | A
12 |01/02/19 16:56 | General View 0  edws | M
13 |08/02/19 16:56 | General View © | osairc | BA
14 [DUOA/18 16:56 | Ganeral View D | tsows | 4
r15 01/02/19 16:56 | General View D icaaws | B
16 |01/02/19 16:56 General View D | loadies E
17 |01/02/19 16:56 | Ganeral View 0 iadws | B
18 0102719 16:56 | General View 0 | weawrs | A
19 |01/02/19 16:56 | General View 0 | wedws | 4
20 |01/D19 16:56 | General View g__ | Load WG | &
21 |0U/D/19 16:56 | General View 0 | tcadws | A
22 |01/02/19 16:56 | Genaral View - D ileaws | B
{23 |01/02/19 16:56 | General View 0 wws | &
24 0102/1916:56 | General View © | waaws | B
25 010219 16:56 | General View O o | B2
26 |01/02/19 16:56 | Genaral View © | loadwes | B4
27 0/0/19 16:56 | Genersl View 0 | twecws | A
28 |01/02/19 16:56 | General View O | taows | B
29 |01/02/19 16:56 | Odomater Reading @ | LoadiwGc | BA
30 |01/02/19 16:56 | Chassis Number 0| tsasws | A
31 |D1/02/19 16:56 | General View @ | Loadirs o
32 |14/02/1909:14 | Reinspection Photo 0| towgws | HA
I3 14/02/19 09:14 | Relnspection Photo | wedirs | A
34 | 14/02/19 09:14 Relnspection Phato ! Lead 3G | B
35 114/02/19 09114 | Relnspection Photo O | Ladws | &
36 114/02/19 09:14 Reinspection Phato | weows | A
37 |14/02/19 09:14 | Reinspection Phato . ) | Loadirs | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2019




Merimen e-Claims

Page 2 of 3

‘Photos/Images sperpage | ~1| A
[tio_|Relabel/Reorder | LEK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
38 [14/02/19 03:14 | Reinspection Photo O waws | A
i:n |14/02/19 0914 | Reinspection Photo O | Lewrs | BB
|40 | 14/02/19 09114 Reinspection Phato 0| eawrs A
|41 14/02/1909:13 | Reinspection Photo O | tedrc | A
42 140219 09:1¢ | Relnspection Photo = O | weavs | &
(43 14/02/19 09:14 | Reinspection Photo 0 | waows | A
44 14/02/19 09:14 | Reinspection Photo - | D | weaws | M
lag 14/02/18 09:14 Relnspection Phate @ | lsadwc | A
46 |14/02/1909:14 | Reinspection Photo © | wars | &
47 |14/02/10 09:14 | Reinspection Photo O | v | F
48 |14/02/1009:14 | Reinspection Phat D | adws | A
(49 |14/02/19 09:14 Relnspection Phato D | loadws | A
50 | 14/02/19 09:14 Heinspection Photo 0 | toaaws | A
51 [14/02/1909:14 | Reinspection Phato B | tsaws |
52 14/02/1903:14 | Reinspection Photo “ﬂ Load PG | A
|53 |14/02/1909:14 | Reinspection Photo © | Laers | B
54 14/02/1909:14 | Reinspection Photo O s B
55 |14/02/19 09:14 | Relnspection Photo 0 | waws &
!En | 14/02/16 09:14 Reinspection Phote g Lpad PG E‘
57 14/02/19 0914 | Relnspection Phato . o 0 | s M
IS8 |14/02/19 09:14 | Reinspection Photo | waawrs | &
56 |14/02/19 09:14 | Reinspection Photo D | toadirc | A
60 | 14/02/1909:14  Relnspection Photo O wews |
61 |14/02/1909:14 | Reinspection Photo © | oows | B
62 | 14/02/19 09:14 Reinspection Photo D | bades | A
&3 14/02/1900:14 Reinspection Photo __n__ Load 1pG | A
6 ;rl.t.mmtw-.u | Reinspection Phote . . 0 | taswrs | A
65 ;ruﬂ::n! 09:14 | Reinspection Photo 0 | cecws |
B6 | 14/02/19 09:14 Reinspection Photo _n Load 3G | A
&7 |14/02/1309:14 | Reinspection Photo O werws | B
68 [14/02/1% 09:14 | Reinspection Photo 0 | towdws | B
69 |14/02/19 09:14 Reinspection Photo D | adws | A
70 |14/02/10 00:14 Aeinspection Photo D | tcadws | A |
71| 14/02/19 D0:14 Reinspection Photo g Load PG | B
77 | 14/02/1809:14 | Reinspection Photo 0 | wwws || &
73 [14/02/1909:14 | Reinspection Photo O | waaws [
74 |14/02/1505:14 | Reinspection Photo 0  wews |
75 |14/02/1509:14 | Reinspection Photo - O wurs | o
76 |14/02/19 09:14 | Reinspection Photo 0 | waws |
77 |14/02/1909:14 | Relnspection Photo 0| adrrc | A
78 |14/02/19 09:14 | Reinspection Photo 0 adws | A
T8 [14/02/19 09:14 | Rainspection Photo 0D wurs | 4
B0 |14/02/1509:14 | Reinspection Photo 0| wadwc | A
Bl |14/02/1509:14 | Relnspection Photo 0 wsars | A
B2 |14/02/15 0914 | Reinspection Photo 0 edws | B
83 |14/02/1909:14 | Reinspection Photo QO  warws | A
B4 |14/02/15 0914 | Relnspection Photo 0| cadwc | A
II_5 |44/02/16 09:34 | Reinspection Photo 0  iadiwc | A
(B6 | 14702710 09:14 Relnspection Phate Q) | oadws | A
ia:r | 14/02/19 09:14 | Relnspection Photo O waws | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2019
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Photos/Images B {3perpage  |v] &2 |

Mo |Mslabel/Reorder | LXK Auto Consultants Pie Ltd (HQ) | Thumbnail| Print
14/02/19 09:14 Iwnm O ows [ 4

B9 | 14/02/19 06:14 | Reinspection Photo 0 | aews | |

50 | 14/02/19 09:14 | Reinspection Photo O | oaaws | A

91 |14/02/1809:14 | Reinspection Photo 0| cwr | &

w - 1perpage  |~] A

Mo | Relabel /Reorder | LIK Auto Consultants Pte Lid (HQ) Thumbnall | Print

1 |24/10/18 14:43 | EMAIL FROM I1I DD 24102018 Load POF

7 |24/10/18 14143 | TP ESTIMATE Lusad PDF

3 |26/10/18 11:21 | TP ESTIMATE- MARKED Load POF

4 |IBDI/1%14:71 WORKSHOP INVOICE Load POF

5 |28/01/1% 14:21 | LOD Load POF

|6 |05/03/1912:01 | DISCHARGE VOUCHER Load POF |

7 0503/1512:01  |AUTHORISATION TO ACT FORM Load POF |

(Mo _|Finalized On India International Insurance Ple Ltd (HQ) Thumbinail | Print

1 29/10/1B 09:4% | Singapore Accident Statement ) | Losa rOr

Documents Checklist
'DOCUMENTS CHECKLIST seset | save | Prine |

] -
|Thau are ne document checkiists configured,

Our Checkiist Remarks - LXK Auto Consultants Pie Lid (HG)

Show Remarks To: [ Handling Insurer
Woam: Earmasn mem phwrke @iess you Vhoe | I other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/3/2019



Adjuster Report Page | of §

LKK Auto Consultants Pte Ltd (co reg e 1ssso7198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; surfikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/IMB019332/KEB30Q2

Date: 05/03/2019
REFERENCE
Handling Insurer: India International Insurance Ple Lid ~ Policy No MCOMOD15
Limmani Vehicle smcstsre Insured Vehicle No:  SHT241H
Date of Loss: 221012018 Mature of Claim: TP Claim No: MCT18100743
T | TIF Tl F I
Reg Mo SMC318TE
Make & Model TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 2Z7REB438508
Reg. Date 28/068/2018 (Man, Year: 2018) Chassis No: ZYX102120245
Colour: Yellow Odometer 12038 km
Engine Capacity 1797 cc
Market Value/New Car Price:  N/A
Sum Insured (5%) Market Value/New Car Price
NDITION OF VEHI T TH E OF
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Lefl Side. Michelin 8 mm Rear Left Side Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represanl (e mmamning hyre réads depih
COST OF CLAIMS B Repairer's Adjuster's  Difference  Diff %
Parts 20,720.55 14 18589 6.524.66 31.48
Miscellaneous Items 0.00 0.00 0.00
Labour 4.230.00 2.500.00 1.730.00 40.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 24 950.55 16,695.89 8,254 66 33.08
Approved Total (Overridden) (S$) 13,300.00
(S5) 24 950.55 13,300.00 11,850 55 46 69
+ GST 7.00/7.00% (S§) 1.746.54 931.00 B15.54 45,68
Nett Amount (S§) 26,697.09 14,231.00 12,466.08 46.69
+ Loss of Use (9.0 x S585.00/day) (S§) 765.00
Nett Liability (SS$) 14,996.00
INGPECTION
Date of Assignment: 24/10/2018
Date Inspected: 24/10/2018B Inspected At Hui Yang Motor Ple Ltd (HQ)
176 Sin Ming Drive #04-02, Sin Ming
AutoCare
Singapore 575721

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019



Adjuster Report Page 2 of 5

Estimated Period of Repair: 8.0 days

Adjuster: KENNETH KONG Manager: Asher Sng Rong i

NOTE: This repodt reprasents our findings af the fme and place of ingpection stated herain, Such ingpection fas been camed oul fo the best of aur
knewisdge and abiity but any other latilly under any ofher circumstances (s hereby expressly sxciuded

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019



Adjuster Report

Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-5G Version 1.0 (Last Synchronised: 28 Jan 2019)

Paris: M1-SUV TOYOTA C-HR HYBRID 1.8 S CVT (A) (Catalogue Merimen Singapore 1.0)

Labour; Repairar's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SMC3187E)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page

Further Info: !mma_.!yg]ua: nol in re_fa_e_rgnm calalogun are _!:_ureru_eE with an aslerisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty . Particulars Condition Repairer's Amount

| ‘REAR TAILGATE Benl B81.45FL “881.45FL
2 1 *REAR TAILGATE OUTER GARNISH Mig Cracked BA2.20FL -882.20FL
3 1 *REAR TAILGATE C-HR EMBLEM Necessary B3.20FL  *83.20FL
4 1 “REAR TAILGATE HYBRID EMBLEM Mecessary 71.00FL  *71.00FL
5 1 *REAR TAILGATE TOYOTA LOGO Necessary G8.BOFL *6BBOFL
6 2 *REAR TAILGATE REFLECTOR Serviceable 707.00FL ~FL
7 1 *REAR TAILGATE INNER LOCK Dented 37445FL 374 45FL
B 1 *REAR TAILGATE INNER RUBBER Distorted / 374 85FL “3T4.B5FL

Dented

g 1 *REAR TAILLAMP OIS Cut T48 00FL *374.50FL
m0m 2 *REAR TAILLAMP LOWER BRACKET Repair 342 80FL "-FL
1" 1 *REAR BUMPER Buckled B7245FL “972.45FL
12 1 *REAR BUMPER SIDE RETAINER N/S Distorted 28290FL *141.45FL
13 2 *REAR BUMPER REFLECTOR GARNISH Serviceable 563 80FL *FL
4 1 *REAR BUMPER DIFFUSER Denled / Cul 581.45FL *58145FL
15 1 *‘REAR BUMPER DIFFUSER TOWING COVER Dented 8585FL  "B5.85FL
16 8 *REAR BUMPER DIFFUSER CLIP Necessary 4400FL  “44 00FL
17 1 ‘REAR BUMPER DIFFUSER CENTRE COVER Cracked 7485FL  "T4B5FL
18 1 *REAR BUMPER REINFORCEMENT Bent 7B2.10FL *7B2.10FL
19 1 *REAR END PANEL Bent 7B1.45FL *7B1.45FL
20 1 *REAR END PANEL INNER GARNISH Mig Distorted 37B.85FL *378.85FL
21 1 *REAR FLOOR PAMNEL Repair 7B5.85FL ~-FL
2 1 *REAR FLOOR PANEL SPONGE Serviceabla 285 85FL *-FL
23 1 *REAR EXHAUST BOX Bent 1,850.00FL *1,592.70FL
24 1 *REAR EXHAUST BOX TOP COVER Bent 181.50FL *18150FL
25 3 *REAR EXHAUST MOUNTING Tom 175.50FL *175.50FL
26 2 *REAR FENDER PROTECTOR Serviceable 517.70FL *FL
21 1 *FRONT BONNET Bent 972.55FL *897255FL
28 1 *FRONT BONNET INNER LOCK Repair 274.10FL *-FL
208 1 *FRONT CENTRE GRILLE BASE Crackad S01.45FL "581.45FL
30 1 *FRONT CENTRE GRILLE GARNISH Cracked 371.50FL “37T1.50FL
311 *FRONT CENTRE GRILLE INNER PCS SENSOR Dented 1,481 00FL *1,48180FL
2 1 *FRONT CENTRE GRILLE TOYOTA LOGO Cracked 7B5.50FL *7B5.50FL
a3 1 *FRONT CENTRE GRILLE TOP GARNISH Serviceable 331.80FL "FL
34 *FRONT CENTRE GRILLE TOP RUBBER Serviceable 174 45FL "-FL
s 1 *FRONT CENTRE GRILLE RETAINER Serviceable 131.25FL *FL
3B 1 "FRONT HEADLAMP N/S Mig Cracked 5,101.00FL *2,550.50FL
r 1 *FRONT BUMPER Buckled G7T445FL “G7445FL
B 1 *FRONT BUMPER GRILLE Distored 2T4.45FL “2T445FL
l

Report was unsubmitted during this print-out

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019



Adjuster Report Page 4 of 5

No. Qty mﬂ Particulars Condition Repairer's Amount

3’ 1 *FRONT BUMPER LOWER LID Dented / Cut BB0.00FL *680.00FL
40 1 “FRONT BUMPER NUMBER PLATE GARNISH Dented 271.85FL *2T1.85FL
41 1 *FRONT BUMPER REINFORCEMENT Repair 581.10FL *-FL
az 1 *FRONT BUMPER SPONGE Serviceable 181.80FL *FL
43 1 “REAR END PAMNEL OUTER SENSOR Serviceable 240.00FN *-FN
44 1 *SET PARKING SENSOR Shorted 280 00FS *200.00FS
45 1 *SEALANT MNecessary BO.OOFS  *40.00FS
45 1 *FRONT BUMPER LOWER REINFORCEMENT Bent 38110FL *381.10FL
a7 1 *FRONT BUMPER LOWER REINFORCEMENT RH Bent Ba.50FL  *88.50FL

BRACKET
48 1 *FRONT BUMPER LOWER REINFORCEMENT SPONGE Cracked 17T1.80FL *171.50FL

F=Franchize part S=SpcMett L=ListhemDiec N=NatthemDec
Sub Total (S8) 27,459.40 1884785

- List ltem Discount on L Items 25.00/25.00% (S8) 6.714.85 4 651096

- Nett Item Discount on N Items 10.00/10.00% (55) 24.00 0.00

Total Parts (S$) 20,720.55  14,195.89

Report was unsubmitted duning this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/3/2019
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Recommended Miscellaneous Items
There are no new miscellaneocus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 REPROGAM & RESET PCS SENSOR MNew 280.00 150.00
2 REMOVE & REFIT REAR WINDSCREEN GLASS New 120.00 120.00
3 WIRING Mew 180.00 40.00
4 TUFFKOTE New 350.00 80.00
L SPRAY PAINTING New 1.800.00 1,100.00
B LABOUR CHARGES MNew 1,500.00 1,000.00
Gross Labour Cost (S%) 4,230.00 2,500.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/3/2019



